
BO THONG TIN VA TRUYEN THONG LONG HOA xA HQ' CHU NGHiA VIET NAM 
Diic Yap - Tkr do - Hanh phtic  

Ha NOi, ngayiF (hang nam 2018 

THONG TU' 
Quy chinh ve quan 1S7 chat luvng dich vu buu chinh 

Can cir Luat Baru chinh ngay 17 timing 6 nam 2010; 
Can cti. Luat Ch'cit ltrang san phdm, hang hoa ngay 21 thong 11 nom 2007; 
Can cti LuOt Tieu chucin va Quy chuan 197 thuOt ngay 29 timing 6 nam 2006; 
Can ct. Nghi clinh so 17/2017/ND-CP ngay 17 thong 02 nam 2017 ctia 

Chinh phi quy clinh chlk Hang, nhiem vu, quy'en han va ca cciu to chtic ciia BO 
Thong tin va Truyen thong; 

Theo cle nghi aca Vu trtrOng Vu Bu-u chinh, 
BO trw'mg BO Thong tin va Truyen thong ban hanh Thong to quy clinh ve 

quan 1); chjt prang dich vu buu chinh. 

Chuang 
QUY DINH CHUNG 

Dieu 1. Pham vi dieu chinh 
Thong to nay quy dinh ye quan lY chat lugng dich vu buu chinh cong ich, 

dich vu cong ich trong hoot dOng phat hanh boo chi (sau day goi Chung la dich vu 
buu chinh cong ich) va dich vu buu chinh khong thuOc dich vu buu chinh cong 
ich, gom cac not dung sau: cong ,b6 ch"At lugng dich vu 	chinh; kiem tra; boo 
cao va cong khai thong tin ve chat lugng dich vu buu chinh. 

Dieu 2. Doi tuyng ip dung 
Thong to nay dp dung doi vad ca quan quan 1Y nha nix& ve buu chinh va 

doanh nghi'0 cung irng dich vu buu chinh tai Via Nam. 

Dieu 3. Nguyen tac quan 13"/ chat Itromg dich vu buu chinh 
1. Hoot dOng quan 1Y chat lugng dich vu buu chinh la trach nhiem cua doanh 

nghip cung irng dich vu buu chinh nham nang cao chat lugng dich vu va tang 
cuong kha nang canh tranh. 

2. Hoot dOng quail 1Y nha nu& ye chat lugng dich vu buu chinh phai boo 
dam tinh minh bach, khach quan, khOng phan biet doi xir; boo ve quyen Ira lgi ich 
hop phap cua ngtroi sir dung dich vu va doanh nghiep cung irng dich vu. 

/2018/TT-BTTTT 

"), 
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Chtrung II  
CONG BO CHAT LUVNG DICH VU BUt CHINH 

Dieu 4. Cong bo chAt luvng dich vu btru chinh ding ich 
1. Doanh nghiep cung trng dich vu buu chinh cong ich quyet dinh, cong 136 

mirc chat luting dich vu buu chinh cong ich khong thap ban mirc chat luting quy 
dinh tai Quy chuan ky thuat qu6c gia ve chit luting dich vu buu chinh cong ich, 
dich vu cong ich trong boat d6ng Oat hanh bao chi - QCVN 01:2015/BTTTT (sau 
day goi la Quy chuan) va phai (tang 14 ding b6 hop quy tai B6 Thong tin va 
Truyen thong theo quy dinh tai khoan 2 Dieu nay. 

2. Thu tuc clang 1c3"7 cong b6 hop quy: 
a) Cac truerng hop thuc hien clang ky cong b6 hop quy: 
- Khi doanh nghiep cung irng dich vu buu chinh cong ich duoc giao b6 sung 

cac nhiem vu cong ich; 
- Khi Quy chuan &roc sira d6i, b6 sung hoac thay the; 
- Khi doanh nghiep cung img dich vu buu chinh cong ich thay d6i not dung 

da dang1c3'T congbo hop quy. 
b) Ho so clang ky cong b6 hop quy g6m: 
- Ban cong 136 hop quy (theo mau s6 01 Phu luc kern theo Th6ng to nay); 
- Bao cao to danh gia clua tren ket qua to thuc hien dm doanh nghiep, g6m 

cac th'Ong tin sau: 
+ Ten to chirc, ca nhan, dia chi, dien thoai, fax; e-mail, website; 
+ Ten dich vu cung 1rng; 
+ S6 hieu quy chuan Ic5T" thuat; 
+ Ket Juan dich vu cung irng phis hop voi quy chuan ky thu4t; 
+ Cam ket chat luting dich vu phti hop \led quy chuan ky thuat va hoan toan 

chiu trach nhiem truoc phap luat ve chat luting dich vu va ket qua Al' danh 
c) Doanh nghiep cung trng,dich vu buu chinh cong ich gui 01 b6 1-1(1 so theo 

quy dinh tai diem b khoan nay den B6 Thong tin va Truyen thong trong thei han 
10 ngay lam viec Ice tir ngay c6 sir diet' chinh theo quy dinh tai diem a khoan nay. 

d) Trong theri han 05 ngay lam viec ke tir ngay nhan du h6 so d'angs1 ,  cong 
b6 hop quy theo quy dinh tai diem b khoan nay, B6 Thong tin va Truyen thong 
kiem tra tinh hop le cUa h6 so va ban hanh Th8ng bao tiep nhan h6 so clang 14 
ding b6 hop quy (theo mau s6 02 Phu luc kern thee) Thong to nay). 

Thong bao tiep nhan h6 so clang ky cong 136 hop quy dtroc clang tai tren 
COng thong tin din tir dm B6 Thong tin va Truyen thong va gui qua duong buu 
chinh cho doanh nghiep. 

Truong hop h6 so clang 14 cong b6 hop quy chua day du hoac day du nhung 
khOng hop le, B6 Thong tin va Truyen thong giri van ban cho doanh nghiep neu 
ro 1T do. 
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Dieu 5. Cong Lott chAt luvng dich vu btru chinh khong thuec dich vu 
btru chinh cong ich 

Doanh nghiep cung irng dich vu buu chinh quyet dinh va cong bO mac chit 
luting dich vu buu chinh khOng thuOc dich vu btru chinh cong ich cho timg loci 
dich vu ma doanh nghiep cung ang. Ni dung cong be; tOi thieu phai c6 tieu chi 
ve thOi gian toan trinh Ira tieu chi ve thai han giai quyet khieu nai. 

Chiron III 
KIEM TRA CHAT LUVNG DICH VI; BUt CHINH 

Dieu 6. Tir kiem tra chAt Itro'ng dich vu cua doanh nghiep 
Doanh nghiep cung th-ig dich vu buu chinh quyet dinh cac bin pita') kiem 

sok not bO va th%rc hien viec quan 	to chic kiem tra chat luting cac dich vu 
buu chinh de bao dam chit luting dich vu do doanh nghiep cung irng. 

Dieu 7. Kiem tra chAt Itrgng dich vu 
1. Kiem tra dinh 
Hang nam, BO Thong tin va Truyen thong kiem tra chit luting dich vu btru 

chinh trong pham vi ca nuOrc. SO. Thong tin va Truyen thong cac tinh, thanh pho 
true thuOc Trung cong kiem tra chat luting dich vu buu chinh tai dia phuang. 

a) NOi dung kiem tra 
- Viec chip hanh cac quy dinh ve quan b■ chit luting dich vu buu chinh, 

gom cong tac ltru tril so lieu, tai lieu; the dO bao cao va cac not dung lien quan 
khac; 

- Viec thuc hien cac chi tieu chit Luang theo mirc chit luting doanh nghiep 
da cong bo, 

- Viec cong khai thong tin dia doanh nghiep ve chit luting dich vu; 
- Viec to kiem tra cua doanh nghiep cung img dich vu buu chinh. 
b) Trinh tu, thu tuc kiem tra: 
- Ca quan quan ly nha,mr6c buu chinh thanh lap doan kiem tra tren ca 

sey chtrcmg trinh, ke hoach kiem tra da duvc phe duyet. Quyet dinh kiem tra duvc 
giri doanh nghiep it nhat 07 ngay lam viec trtrac ngay kiem tra. 

- Doan kiem tra lam viec 	nguai dai dien theo phap luat cua doanh 
nghiep hoac nguai &roc nguai dai dien theo phap luat uy quyen; cong bO quyet 
dinh kiem tra; thong bao not dung kiem tra va cac yeu cau ve se) lieu, tai 
phtrang tien phuc vu cho viec kiem tra. 

- TruOng doan kiem tra quyet dinh cach thirc kiem tra cac chi tieu chit 
lacing dich vu buu chinh do doanh nghiep cung 

2. Kiem tra dOt xuit: 
a) Ca quan quan ly nha nix& kiem tra dOt xuit khi c6 khieu nai, to cao ve 

hanh vi vi pham phap luat ve chit luting dich vu hoac khOng bao dam mat chit 
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lugng dich vu da cong b6. Ni6 dung kiem tra, phuang phap kiem tra do cc quan 
quan ly nha nuac quyet dinh. 

b) BO Thong tin va Truyen thong guy& dinh kiem tra dOt xuat chit lugng 
dich vu buu chinh do cac doanh nghiep cung ung trong pham vi ca nuac. Sa  
Thong tin va Truyen thong cac tinh, thanh pho true thu6c Trung uong quyet dinh 
kiem tra dOt xuat chAt lugng dich vu buu chinh do doanh nghiep cung ung tren 
dia ban quan l. 

c) Quyet dinh kiem tra d6t xuat; thoi gian va not dung kiem tra dugc thong 
bao cho doanh nghiep it nhAt 02 ngdy lam viec truac ngay lien hanh kiem tra. 

Dieu 8. Chi phi kiem tra 
Chi phi kiem tra chAt lugng dich vu buu chinh do ngan sach nha nu6c cap 

va dugc b6 tri trong du toan kinh phi hog d6ng cua co quan kiem tra. 

Chuang IV 
BAO CAO CHAT LUC/NG DICH VI) BUJ CH1NH 

Dieu 9. Che cao bao cao 
1. Hang nam, truck ngay 01 thang 11, doanh nghiep cung ung dich vu buu 

chinh cong ich bao cao B6 Thong tin va Truyen thong, chi nhanh doanh nghiep 
cung ung dich vu buu chinh cong ich tai tinh, thanh phO trkrc thu6c Trung uong 
bao cao S6 Thong tin va Truyen thong tai dia phuong ket qua to kiem tra chat 
lugng dich vu buu chinh cong ich cung ung trong nam (theo rnAu so 03, 04 Phu 
luc kern theo Thong to nay) bang van ban va duoi dang tep da lieu dien tir girl 
kern theo thu dien dr. 

2. Doanh nghiep cung ung dich vu buu chinh c6 trach nhiem bao cao ca 
quan quan ly Nha nuac ye chat lugng dich vu buu chinh trong twang hop dOt 
xuat theo not dung va yeu cau cu the. 

3. Dia chi nh:an bao cao 
a) Tai BO Thong tin va Truyen thong: 
Vu Buu chinh - B6 Thong tin va Truyen thong 
SO 18 ph6 Nguyen Du, quan Hai Ba Trung, 
Thanh ph6 Ha N6i 10046 
Email: baocaobuuchinh@mic.gov.vn.  
b) Tai Sey Thong tin va Truyen thong tinh, thanh ph6 true thu6c Trung uong: 
Ten clop vi, dia chi, h6p thu dien to nh4n bao cao dugc cong khai teen trang 

thong tin dien to ho;dc cong thong tin dien tir cua SO% 

Dieu 10. Liru tar so lieu, tai lieu  
1. Doanh nghiep cung ung dich vu buu chinh c6 trach nhiem km trft cac 

s6 lieu, tai lieu da sir dung de xay dung bao cao chAt lugng dich vu buu chinh it 
nhAt 01 nam keh  tir ngay lap bac) cao. 
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2. Ca quan quan 13"/ nha mak ve buu chinh có trach nhiem luu trir cac s6 
tai lieu kiem tra, bao cao ket qua kiem tra it nhat 02 nam ke tir ngdy ket thitc viec 
kiem tra. 

Chuang V 
CONG KHAI THONG TIN VE CHAT LUVNG DICH VV BlfUCHiNH 

Dieu 11. Ging khai thong tin ciia co.  quan quan ly nha nirerc 

Ca quan quart ly nha ntrOc ve buu chinh cong khai ket qua kiem tra chat 
lugng dich vu buu chinh va viec chip hanh cac quy dinh tai Thong to nay cila 
doanh nghiep cung img dich vu buu chinh ten trang thong tin dien tir hoac ding 
thong tin dien tir cua don vi. 

Dieu 12. COng khai thong tin elm doanh nghiep biru chinh 
1. Doanh nghiep cung img dich vu buu chinh cong ich phai có trang thong 

tin dien tir; tren trang chit có chuyen muc "Quart 1)", chit luting dich vu" de cling 
khai th6ng tin ve quan ly chat luting dich vu buu chinh cong ich. Thong tin cong 
khai 

a) Chat luong dich vu buu chinh cong ich; 
b) Ban cong b6 hop quy; 
c) Ban Thong bao tiep nhan h6 so clang 14,  cOng b6 hop quy; 
d) Bao cao ket qua to kiem tra chit lugng dich vu buu chinh cong ich hang 

nam da giri BO Thong tin va Truyen thong. 
Cac not dung quy dinh tai cac diem a va b khoan nay phai dugc niem yet 

tai nai de doc hoac cOng khai bang cac hinh thirc khac thuan tien cho khach hang 
tiep can tat ca cac diem phuc vu (trir dai ly, ki 6t, thung thu ding Ong dOc rap). 

2. Doanh nghiep cung img dich vu buu chinh co trach nhiem cong khai cac 
not dung toi thieu sau: 

a) Loai dich vu buu chinh ma doanh nghiep dang cung img va quy dinh ve 
chit luting dich vu Wang img, 

b) Dau mOi tiep nhan NIA giai quyet khieu nai cua khach hang ve chat lugng 
dich vu buu chinh; 

c) Quy trinh tiep nhan va giai quyet khieu nai cua khach hang ve chat luting 
dich vu buu chinh; 

d) Thong tin ve 116 trg khach hang. 
Cac not dung tren phai dugc niem yet tai not de doc hoac cong khai bang 

cac hinh thirc khac thuan tien cho khach hang tiep can Cc tat ca cac diem phuc vu va 
tren chuyen muc "Quan 1)', chat lugng dich vu" o trang thong tin dien tir (nett co). 

')/ 
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Chuang VI 
TO CHIC THVC HIEN 

Dieu 13. Trach nhiem cua Vu Burn chinh 
1. Thvc,hien quan,  nha nuot ve chat lugng dich vu buu chinh tren pham 

vi ca nuoc; tham dinh ho sa cong 136 hgp quy va ban hanh Thong bao tiep nhan 
ho sa cong b8 hop quy. 

2. Lap ke hoach, phuong an kiem tra chat luting dich vu buu chinh hang 
nam trinh BO truang BO Thong tin va Truyen thong. Chu tri, pho'i hop voi So  
Thong tin va Truyen thong cac tinh, thanh ph6 true thuc Trung uang thtrc hien 
ke hoach, phuang an kiem tra chat luting dich vu buu chinh da dugc phe duyet. 

3. TOng hop, bao cao BO truOng BO Thong tin va Truyen thong tinh hinh 
quasi 17 chat luting dich vu buu chinh. 

4. Nghien dru, de xuat nhirng not dung lien quan an quan 17 chat luting 
dich vu buu chinh. 

Dieu 14. Trach nhiem cua SO' Thong tin va Truyen thong cac tinh, 
thanh phO triyc thuc Trung wing 

1. Thuc hien quan ly nha nuOc ve chat luting dich vu buu chinh theo chirc 
nang, nhiem vu dugc giao; lap Ice hoach, phuang an va thuc hien kiem tra chat 
luting dich vu buu chinh tai dia phuang hang nam. 

2. Trier' khai viec kiem tra chat luting dich vu buu chinh tai dia phuong 
theo yeu cAu cua BO Thong tin va Truyen thong va bao cao BO sau khi ket thiic 
viec kiem tra. 

3. Trinh Uy ban nhan dan tinh, thanh ph6 trvc thuOc Trung uang cap kinh 
phi cho cac hoat dOng quan 1T chat luting dich vu buu chinh ten dia ban tir ngan 
sach dia phuang. 

Dieu 15. Trach nhiem cua doanh nghiep biru chinh 
1. Dam bao chat luting dich vu buu chinh phii hop vai mix chat luting da 

cong be). Thvc hien cac bien phap khac phuc khi phat hien chat luting dich vu buu 
chinh khong phu hgp vari frith da dog be va bao cao ca quan quan 17 nha nuac 
ve not dung da khac phuc. 

2. Sap xep dan vi dau moi, phan ding can 1)0 lanh dao de thuc hien not 
dung quan 13"/ chat lugng dich vu buu chinh quy dinh tai Thong to nay. 

3. Doanh nghiep dugc kiem tra phai gin van ban den ca quan kiem tra truck 
ngay tien hanh kiem tra ghi trong quyet dinh kiem tra, trong do neu ro ho ten, 
chirc vu, so dien thoai lien he dm nguai dai dien theo phap lua‘t cua doanh nghiep 
hoac ngue5i dugc uy quyen se lam viec veri down kiem tra. 

4. Ngueri dai dien theo phap luat ctia doanh nghiep dugc kiem tra hoac 
nguoi dugc uSr quyen phai lam viec vai doan kiem tra trong su'Ot qua trinh kiem 
tra va tao dieu kien thuan lgi cho cong tac kiem tra. 
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5. Chun bi clay dU cac nOi dung, s'6 lieu, tai lieu va phuang tien can thiet 
cho viec kiem tra; cung cap va chiu track ,nhiem 	tinh chinh xac, kip theri cUa 
cac se) lieu, tai lieu va giai trinh theo yeu cau cua doan kiem tra. 

Dieu 16. Hi'eu hrc thi hanh 
1. Thong tu nay có hieu lut thi hanh ke tir ngay 01 tiling 12 nam 2018. 
2. Ke tir ngay Thong tu nay có hieu lkrc thi Thong tu so 15/2011/TT-BTTTT 

ngay 28 thang 6 nam 2011 cUa BO truong BO Thong tin va Truyen thong quy dinh 
ve quail ly chAt luang dich vu buu chinh het hieu 

Dieu 17. Trach nhiem thi hanh 
1. Chanh Van phOng, Vu throng Vu Buu chinh, Thu truong cac ca quan, 

dan vi thuOc BO Thong tin va Truyen thOng, Giam doc So. Thong tin va Truyen 
thOng cac tinh, thanh pho trvc thuOc Trung uang, Giam doc cac doanh nghiep 
cung img dich vu bun chinh va Thu truong cac don vi có lien quan chiu trach 
nhiem thi hanh Thong tu nay. 

2. Trong qua trinh thijc hien, neu có van de phat sinh hoac vuong,m'ac, cac 
ca quan, chirc phan anh kip thai ve BO Thong tin va Truyen thong de xem xet 
sira doi, bo sung./. 

Nal nhcin: 
- Thu tuang, cac Pho ThU Wong Chinh phu (de b/c); 
- Van phong Trung trang Dang va cac Ban cUa Dang; 
- Van ph6ng Tong Bi thu; 
- Van phong Quoc h6i; 
- Van ph6ng Chu tich nuorc; 
- Cac BO, ,ccr quan ngang BO, ca quan thu6c Chinh phu; 
- Vier' Kiem sat nhan din toi cao; 
- Toa an nhan din tOi cao; 
- Kiem toan Nha ntrac; 
- UBND cac tinh, thanh ph6 tivc thu6c Trung uong; 
- Cuc Kiem tra van ban QPPL (Be Tu phap); 
- Sa 'TTTT cac tinh, thanh pho trirc thu6c Trung ucrng; 
- Cong bao, C6ng Thong tin dien tir Chinh phii; 
- Be TTTT: Be truoiig va cac Thd truang, cac ca quan, 
dan vi thuec BO, Cong Thong tin dien Be; 
- Cac doanh nghiep cung Ung dich vu buu chinh; 
- Luu: VT, BC (500). 

Q. BO TRlioNG 

Nguyen Manh Hung 



PHU LUC 
(Kern then Thong tit so Ongay,trihangkl.neim 2018 

ctia BO trwang BO Thong tin va Truyen thong 

Mau s6 01 

Mau so 02 

Mau s6 03 

Mau so 04 

Ban cong be') hop quy 

Thong bao tiep nhin h6' so clang ky cong b6 hop quy 

Ket qua to kie'm tra chit ltrong dich vu buu chinh ding ich 
giri BO Thong tin va Truyen thong 

Ket qua to kiem tra chit luting dich vu buu chinh cong ich 
giri So' Thong tin NIA Truyen thong tinh/TP true thuCic Trung 
uong 
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Mau so 01. Ban cong bo hop quy 

TEN DOANH NGHIEP LONG HOA XA HOI CHU NGHIA VIET NAM 
Dec lap - Tu. do - Hanh phtic 

BAN CONG BO HQ'P QUY 

So 	 

Doanh nghiep:.... (ten doanh nghiep) 	  

Dia chi: 	  

D*1 thoai•   Fax• 	 

Email. 	  

CONG BO: 

Dich vu buu chinh cong ich phil hop Quy chuan k'y thuat qu6c gia ve dich vu 
buu chinh cong ich va dich vu cong ich trong hoat dOng bao chi - QCVN 
0 1 :201 5/BTTTT. 

Thong tin bo sung (n&I 6): 

	 (Ten doanh nghiep) 	 cam k6't va chiu trach nhiem Nz" tinh phi.' hop 
dm chat lugng dich vu buu chinh cong ich do minh cung Irng so v&i Quy chuan va 
bao dam dich vu buu chinh cong ich có chat lugng nhu mdc cong b6. 

	, ngay... thang 	nam 20... 
Ngtroi dai dien theo Oar, 1u4t caa doanh nghiep 

(KJ"); ho, ten; gong dclu) 
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Mau so 02. Thong bao tiep nh4n he so' gang 14 cong be hop quy 

BO THONG TIN VA TRUYEN THONG CONG HOA X.A HO CHU NGHIA VIET NAM 
DOc 14p - Tkr do - Hanh phtic 

Ha N'Oi, ngay.... thong 	nom 20.... 
SiS: ... /TB-BTTTT 

THONG BAO 
TIEP NHAN HO SO BANG KY CONG BO HOP QUY 

B6 Thong tin va Truy&sn thong xac nhin da tip nhin hO sa gang 14 cong 
bo hap quy so 	 ngay ... thong....   nom ... cila ... (ten doanh 
nghiep) 	  

Dia chi: 	  

Cho dich vu buu chinh cong ich: Phu hop Quy chuin ky thuit qu6c gia lis dich 
vu buu chinh cong ich, dich vu cong ich trong hog d6ng phat hanh bao chi (QCVN 
0 1:201 5/BTTTT). 

Thong bao nay ghi nhin su cam k'L cila ... (ten doanh nghiep) 	ve 
chit luting dich vu buu chinh cong ich ma doanh nghip cung img. 

Thong bao nay khOng c6 gia tri chimg nhin cho chat luting dich vu buu 
chinh cong ich ma 	(ten doanh nghiep) 	cung i'mg phit hop vai Quy 
chuan. 

(Ten doanh nghiep) 	  phai hoan toan chiu trach nhism ye 
tinh phi' hop dm chit luting dich vu buu chinh cong ich do minh cung irng so vai 
Quy chuin va bac, dam chat luting dich vu buu chinh cong ich nhu mire cong 136. 

Noi nlitin: 
- (Ten doanh nghiep); 
- Lau ... 

TL. BO  TRUONG 
VU TRU ONG VU BIX CHINH 
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Mau so 03. Ket qua tu kiem tra chAt Itryng dich vu biru chinh cong ich 
girl BO Thong tin va Truyen thong 

TEN DOANH NGHIEP 

KET QUA TV' KIEM TRA 
CHAT LUVNG DICH VU BU1J CHINH CONG ICH 

DIABAN. 	(ghi ten cac tinh, thanh pha thew kie"in tra) 	 

Ha Ni5i, ngdy ... thong ... nam 20 ... 
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MIX LUC 

1. KHA NANG stir DUNG DICH "VV 	  

1.1. So di&m phuc vu trong mot xa 

1.2. Ban kinh phuc vu binh quan tren mot diem phuc vu 	  

1.3. Thai gian phuc vu tai buu cuc giao dich trung tam tinh 	  

1.4. Thai gian phuc vu tai cac diem phuc vu khac 	  

2. TAN SUAT THU GOM VA PHAT 

3. DO AN TOAN 	  

4. THOI GIAN TOAN TRiNH DOI \TOT THU.  TRONG NU'OC 	  

4.1. Thai gian toan trinh d6i vai thu giri ned tinh 	  

4.2. Thai gian toan trinh d6i voi thu giri lien tinh 	  

5. THOI GIAN Xti' ' LY TRONG NUOC DOI VOI THU.  QUOC TE 	 

5.1. Thai gian toan trinh dii voi thu di qu6c to 	  

5.2. Thai gian toan trinh d6i ve(i thu quOc to den 	  

6. THOI GIAN CHUYEN PHAT BAO, TAP CHI DU'OC NHA NUbC DAM 
BAO PHAT HANH QUA MANG BUU CHINH CONG CONG 	  

6.1. Thai gian chuye'n pilaf bao Nhan dan 

6.2. Thai gian chuy'en phat bao do Dang b() cac tinh xuAt ban 

6.3. Thai gian chuyen phat bao Quan Oi Nhan dan 

6.4. Thai gian chuy6n phat Tap chi COng san 
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(TEN DOANH NGHIEP) 	CONG HOA XA HOI CHU NGHIA VIET NAM 
DO lap - Tu. do - Hanh pink 

S6: 	/... 	 ngay thong 	nom 20... 

MET QUA TV KIEM TRA 
CHAT LUVNG DICH VU 	CHINH CONG iCH 

1. Thai gian ki6m tra: Tir ngay ..../..../20... den ngay ..../..../20... 

1. Dia ban kie'm tra: 	(ghi ten ccic tinh, thanh ph a duvc kilm tra) 

2. Kk qua to ki6m tra: 

STT Ten chi tieu A MUT chat Itryng 
theo Quy chuAn 

A Ket qua 
luem tra 

Tu dinh 
gia 

1 Kha nang sir dung dich vu 
1.1 So diem phuc vu trong mot xa 

1.2 Ban kinh phuc vu binh quan ten 
mot diem phuc vu 

1.3 Then gian phuc vu tai buu cuc giao 
dich trung tam tinh 

1.4 Then gian phuc vu tai cac dikn 
phuc vu khac 

2 TAn suet thu gom va Oat 

3 Ho an toan 
4 TWA gian Oar' trinh dei vii thu 

trong nuic 
4.1 Then gian toan trinh ai vai thu giri 

not tinh 

4.2 Then gian toan trinh doi voi thu lien 
tinh 

5 ThOi gian xir 1 ,  trong ntro.c (lei 
voi thu queic to 

5.1 Then gian xir 1)% trong nuac dOi voi 
thu di quOc to 

5.2 ThOi gian xir y trong nuot dOi yen 
thu quoc to den 

-)7 
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6 Thai gian chuyen Oat bao, tap 
chi duvc Nha ntro'c dam bao Oat 
hanh qua mang bun chinh cong 
Ong 

6.1 Thai gian chuyen phat bao Nhan 
dan 

6.2 Thai gian chuyen phat bac. do Dang 
b0 cac tinh/TP xuat ban 

6.3 Thai gian chuyen phat bao Quan 
clOi Nhan dan 

6.4 Thai gian chuyen Oak Tap chi 
COng san 

3. Chi tier ket qua to kiem tra: Phu luc kern theo. 

Nguiri dai dien theo phi') lua:t cila doanh nghiep 
(4, ghi r5 ho, ten va clang ddu) 
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CHI TIET KET QUA TI KIEM TRA 
CHAT LONG DICH VU BUt CHINH CONG ICH 

(Kern theo van ban so 	/. ngay 	 thong nom 20....) 

I. KHA NANG Stf DUNG DICH 

1. S6 diem phuc vu trong mot 
1.1 N6i dung, phuong phap kiem tra theo Quy chuAn. 	  

1.2 N6i dung, phuong phap kiem tra thkrc te. 	 

1.3 S6 lieu kiem tra ve s6 diem phuc vu trong mot xa: 

STT Tinh/TP 
Tong so xi 

trong 
tinh/TP 

TOngs6 
x5 kiem 

tra 

., 	,; Tong so xi có 
diem phuc vu 

So xa khong có 
diem phuc vu 

(1) (2) (3) (4) (5  (6) 

1 

Tong 

1.4 Ket qua kiem tra: 

N(ii dung Dan vi K& qua ki6 tra 

'fling s6 xa dugc kiem tra xa 

T6ng s6 xa co it nhAt 1 diem phuc vu xa 

TS,  1e dat chuAn % 

2. Ban kinh phuc vu binh quan tren mot diem phuc vu: 

2.1 N6i dung, phuong phap kiem tra theo Quy char): 	  

2.2 N6i dung, phucmg phap kiem tra thuc te: 	 

2.3 Ket qua kiem tra: 

N(ii dung 
	

Don vi 
	

Ket qua Mem tra 

Ban kinh phuc vu binh quan 
	

km 
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3. Thai gian phuc vu tai buu cuc giao dich Trung tam tinh: 

3.1 NOi dung, phuang phap kiem tra theo Quy chuan. 	  
3.2 N'Oi dung, phuang phap kiem tra thuc t6: 	 

3.3 Ket qua kiem tra: 

STT Tinh/TP 
Ten 
buu 
cuc 

Dia chi 

Gib' mo.  
cfra 

dirqc 
niem 
yet 

Gib' 
thing 
ciia 

dirqc 
niem y6t 

Thai 
di'm 

kiem tra 

Ket qua 
kiem tra 

(*) 

1 

2 

... 

Ghi chic (*) Niu ki't qua kim tra la c6 phuc vu thi ghi: Co phuc 
Mu ket qua kiem tra la khang phuc vu thi ghi: Khang phuc vu. 

4. Thai gian phuc vu tai cac diem phuc vu khac: 
4.1 NOi dung, phuang phap kiem tra theo Quy chuarr 	  

4.2 NOi dung, phuang phap kiem tra thuc te: 	 

4.3 Ket qua kiem tra: 

STT Tinh/TP 
Tiing s6 

DPV trong 
tinh/TP (*) 

T6ng so DPV 
&rot kiem 

tra 

Kit quakiem tra 

S6 DPV c6 
phuc vu 

Ty 1e 
(%) 

1 

2 

... 

Ttmg 

Ghi chu: (*) Khang gam thimg thin tong Ong (lac lap. 
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II. TAN SUAT THU GOM VA PHAT 
1. NOi dung, phuong phap ki6'm tra theo Quy chuan: 	  

2. NOi dung, phuong phap kiem tra thgc t6: 	 

3. Kk qua ki6m tra: 

STT Tinh/TP 
Tong so 

DPV trong 
tinh/TP 

45- 	T ng 
DPV o 
dirge 

kiem tra 

lat qua kiem tra 

, DPV có So 
thu gom va 
phat theo 
quy dinh 

TS,  le 
(%) 

s6 DPV 
khOng 

thu gom 
va Oat 

TS,  1"' 
(%) 

1 

2 

... 

Tiing 

III. DO AN TOAN 
1. NOi dung, phuorng phap kiem tra theo Quy chuan: 	  

2. NOi dung, phuong phap kiem tra thgc te: 	 

3. Ke't qua kiem tra: 

STT NOi dung 
Thu. 

tinh 
Thu' 

lien tinh 
Thar 

guile to 
Tong  

Bao, 
tap chi 

1 
Tong so thu, bao, tap chi 
kiem tra 

2 

TOng,s6 thu, bao, tap chi 
bi mat (*) hoac bi suy 
suyen, hu hong hoac anh 
huong t6i not dung ben 
trong r 

3 
Tong so thu, bao, tap chi 
an toan 

DO an town % 

Ghz cha: (*) Thu, bao, tap chi cluac,xcic dinh la mot khi khong duvc phat den tay ngu-eri 
nhan hoac Ayr phat den tay ngueri nhcin sau J+30. 
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IV. THOI GIAN TOAN TRINH DOI VOI THIX TRONG NIXOC 

1. Thai gian toan trinh do'i voi thu giri not tinh: 

1.1 NiO dung, phuong phap kiem tra theo Quy chuL. 	  

1.2 Ni'g dung, phut ng phap kiem tra thuc te: 	 

1.3 So lieu kiem tra ve thai gian toan trinh do'i vai thu giri nOi tinh: 

STT Tinh/TP 
Tong so 
tilt'. giri 
kiem tra 

Tong so thtr 
nh4n cltro.c 

' 	A Tong so 
A thy mat 

Tong so thtr 
dat chuAn 

1 
2 
... 

TOng 

1.4 Ket qua kiem tra: 

Nei dung Dcrn vi So lam 

TO'ng so thu giri kiem tra Thu 

T6ng s6 thu nh4n dugc Thu 

T6ng so thu dat chuAn Thu 

TS,  le dg chitin % 

2. Thai gian wan trinh d6i vai thu giri lien tinh: 

2.1 NiO dung, phuang phap kiem tra theo Quy chu'an: 	  

2.2 NOi dung, phuang phap kiem tra thuc t6: 	 

2.3 SO' lieu kiem tra ve thai gian toan trinh do'i vai thu giri lien tinh: 

STT Tinh/TP 
TOng s6 
thtr giri 

kiem tra 

Tong  
thu. nh4n dtrot  

 so Tong s6  
thu. mat 

- 
Tong so thu. 
dat chufin 

1 
2 
• • • , 

Tong 

2.4 Ket qua kiem tra: 

Nei dung Dan vi SO ltrcing 

T6ng so thu giri Thu 

S6 thu nhian Thu 

S6 thu dat cha.'n Thu 

TS,  le dat chtan % 
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V. THOI GIAN XIX I_1"( TRONG Mick DOI VOI THIX QUOC TE 

1. Thai gian xir 1)% trong mac d6i v6i thu di qtthc 

1.1 Ni6 dung, phuang phap kiim tra theo Quy chuAn: 	  

1.2 Ni dung, phuang phap kiem tra thuc 

1.3 Ket qua kiem tra: 

STT Noi nh4n Tong so thu 
kiem tra 

Tiing s6 thir 
dat chufin 

TS,  le dat chufin 
(%) 

1 

2 

3 

4 

5 

TOng 

2. Thai gian xir 17 trong nuac doi vai thu qu6c ti den: 

2.1 Ni dung, phtrong phap kiem tra theo Quy chuAn: 	  

2.2 NOi dung, phuang phap kiim tra thuc 

2.3 S6 lieu kiim tra vi tiled gian xir 1)% trong nu& d6i 	thu quOc ti din: 

TT Tinh/TP 
Tong so thir girl Tong so 

luem tra .7,  
A 

 Tong so Hut' 
nh4n dtrcrc 

Tong  so Tong s thir 
dat chuan 

1 
... 

TOng 

2.4 Kit qua kiim tra: 

Nei dung Dan vi S6 ltrcing 

T6ng s6 thu giri kiim tra Thu 

T6ng so thu nhAn (Iliac Thu 

T6ng s6 thu dat chuAn Thu 

TS,  le d4t chuan % 
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VI. THOI GIAN PHAT HANH BAO, TAP CH! BOX NHA NU'OC DAM BAO 
PHAT HANH QUA MANG MX CHINH CONG LONG 
1. NOi dung, phuang phap kie'm tra theo Quy chuan: 	  

2. Ni(3, dung, phuang phap ki&Ti tra thuc t6: 	 

3. K6t qua ki6rn tra: 

Loai bao 
Tong s6 bao tap , 

chi kiem tra 

A Tong so bao, tap 
chi kiem tra slat 

chitin 

TS,  l' slat 
chtfali (%) 

Bao Nhan dan 

Bao do Dang b■ )' xuat ban 

Bao Quan ded Nhan dan 

Tap chi COng san 
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4. S6 li'll kiL-n tra vO tiled gian phat hanh bao: 

STT Tinh/TP 

Bao Nhan dan Bao do Bing bi;) xuAt ban Bao Quin di)i Nhan dan Tap chi Ciring sin 

T6ng s4 
bao dtrac 

• 
kiem tra 

TS,  le dat 
chuAn 
(%) 

T4ng so bac, 
dtrac kiem 

tra 

, 
TS,  le dat chuan 

(%) 

T6ng so 
bao dtrac 
kiem tra 

TS,  le 
dat chuAn 

( 0/0) 

Wing so 
tap chi 
dtrqc 

kiem tra 

TS,  le 
dat 

chuan 
(%) 

1 
2 
... 

Tong 

Ngtroi dai dien theo phap 1u4t ctia doanh nghiep 
(Kg, ghi r5 ho, ten va gong d au) 

*), 
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MAu so 04. 
Ket qua tty kiem tra chat lining dich vu btru chinh cong ich 

gin SO. Thong tin va Truyen thong 

TT Ten chi tieu Mtic theo 
Quy chuan 

MUT cong 
WO 

Mtic chlat ltnyng 
thuv to dat dtrqc 

Tkr 
danh gia 

1  Kha 'fang sir dung dich vu 
1.1 So diem phuc vu trong mot xa 
1.2 Thai gian phuc vu tai cac bizu 

clic giao dich trung tam tinh 

1.3  Thai gian phuc vu tai cac di6m 

phuc vu khac 
2 T'in suet thu gom va Oat 

3 DO an toan 
4 ThCri gian toan trinh dOi vo'i 

thir niii tinh 

5 Thai gian chuyen Oat bao, tap 
chi dtrqc Nha ntrov dam bao 
phat hanh 	qua 	mang 	biru 
chinh cong cong 

5.1  Thai gian chuy6n Oat bao Nhan 

dan 

5.2  Thai gian chuy& phat bac. do 

Dang b00 cac tinh xuat ban 

5.3  Thai gian chuy6n phat bao Quan 

d'cli Nhan dan 

5.4  Thai gian chuyL phat Tap chi 

COng san 

Ghi chz.. - Dinh nghra va phwang phcip xac clinh cac chi tieu cheit luting dich vu cle lap bao cao 
phai tuein thii Quy chucin ... 

- CO "Mir( chat luting thur t‘' clot clito.c" phai ghi 01 gia tri cu the, kheing ghi _-?hoac 
- Tai cot "Tir clanh gia" ghi la "Phii hop " neu mitc cheit luting thur to clot (iliac tic n'zc 
chat luting dich vu cid-cong bo tra len, neu mirc chat luting thy.c to khong clot cluov mirc 
chdt luting dich vu cla cong bei thi ghi la "Khong phis hop". 

NgtrZri dai dien theo phi') 1u4t ctia chi nhanh doanh nghiep 
(4, ghi I-6 ho, ten va clang ddu) 
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