
BO THONG TIN VA TRUYEN THONG CONG HOA XA HQI CHU NGHIA VIET NAM 
WO lap - Tty do - Hanh phtic 

SO:A 	/QD-BTTTT 	 Ha N:61 ngay L5 thang 10 nam 2018 

QUYET DINH 
Ban hanh BO tieu chi, quy dinh thO'ng nhAt ye chtic 'tang, tinh nang 

ky thu4t trong xay dtyng Cong dich vu cling, he thong thong tin 
mot cira dien tir (Phien ban 1.0) 

BO TRUONG BO THONG TIN VA TRUYEN THONG 

Can dr Nghi dinh so 17/2017/ND-CP ngdy 17/02/2017 dm Chinh phu  
quy dinh chdc nang, nhiem vu, quyen han va co cau to chgc cua B"() Thong tin 
va Truyen thong; 

Can dr Nghi dinh so 61/2018/ND-CP ngdy 23/4/2018 cua Chinh phu ye 
viec thut hien co the mot cua, mot cua lien thong trong giai quyet thU tuc hanh chinh; 

Can dr Quyet dinh so 985/QD-TTg ngdy 08/8/2018 cua ThU tuong 
Chinh phU ban hanh Ke hoach thgc hien Nghi dinh so 61/2018/ND-CP ngay 
23/4/2018 dm Chinh phu ye viec thgc hien co the mot cira, mot dm lien thong 
trong giai quyet thu tuc hanh chinh; 

Can cg Quyet dinh s6 1491/QD-BTTTT ngdy 14/9/2018 ciaa. 1131:?' truang 
13()s Thong tin va Truyen thong ban hanh Ke hoach thixc hien Nghi dinh s6 
61/2018/ND-CP ngay 23/4/2018 dm Chinh phia ye viec thgc hien co the mot 
cua, mot dm lien thong trong giai quyet thu tuc hanh chinh cua 13() Thong tin va 
Truyen thong; 

Theo de nghi cua Cuc truong Cuc Tin hoc hoa, 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyet dinh nay BO tieu chi th6ng nhat,  ve  
chirc nang, tinh nang icy thuat trong xay dung Cong dich 	cling, he thong 
thong tin mot cira dien to (Phien ban 1.0) de thgc hien Quyet dinh so 985/QD-
TTg ngay 08/8/2018 cua Thit Wong Chinh phii ban hanh Ke hoach thgc hien 
Nghi dinh so 61/2018/ND-CP ngay 23/4/2018 cua Chinh phu ve viec thgc hien 
co the mot cua, mot cua lien thong trong giai quyet thU tuc hanh chinh. 

Dieu 2. Quyet dinh nay có hieu lgc thi hanh ke tix ngdyk)'/. 



KT. BO  TRUbNG 
TWANG 

.R.S411141111  
Thanh Hung 

Dieu 3. Chanh Van ph6ng, Cuc truorng Cuc Tin hoc boa, Thu truOng 
cac don vi va co. quan, to chdc c6 lien quan chiu trach nhirn thi hanh 
Quy& dinh nay./. 

tii 
Noi nh On: 
- Nhu Dieu 3; , 
- 	twang (de b/c); 
- Van phong Chinh phu (Cuc KSTTHC); 
- Cac Bo, co.  quan ngang Bo, co quail thuOc Chinh phii; 
- UBND cac tinh, thanh pho true tin* TW; 
- 	TTTT cac tinh, thanh pho true thuOc TW 
(thu dien tile); 
- Dan vi chuyen trach ye CNTT caa cac BO, ca quan 
ngang BO, co quan thuOc Chinh phu (thu dien tir); 
- Cong thong tin dien tir 13() TTTT; 
- Luu: VT, Cuc THH. (100b) 
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Bo THONG TIN VA TRUYEN THONG CONG HOA XA HQI CHU NGHIA VITT NAM 

DO lap — Ty. do — ilynh phac 

BAN HANH BQ TIEU CHI, QUY DINH THONG NHAT VE 
CHUC NANG, TINH NANG KY THUAT TRONG XAY DUNG LONG 

DICH VIJ CONG, HE THONG THONG TIN DIEN TI CAP BQ, 
CAP TINH (Phien ban 1.0) 

(Kern theo Quyk dinh so 1697/QD-B1777 ngily 23/10/2018 
czia Bo Thong tin ver Trujin thong) 



DANH MCJC Ti1 NGO VIET TAT VA GIAI THICH NG fi 

Danh muc tir viet tat: 

CPDT Chinh phil d* dr 

CQDT Chinh quy'en din tir 

LGSP W th6ng nen tang tich hop, chia se cap B6, Tinh 

TTHC Thu tuc hanh chinh 

CSDL Co.  so du liti 

DVC DVC 

CMT Chimg minh thu nhan dan 

MCDT M6t cira din tit 

TN&TKQ Tip nhan va tra k6t qua 

Bai do Kich ban kie'm thcr theo B6 Tieu chi danh gia d6i vOi tirng he th6ng 
cu th6 



I. PHAM VI, DOI TUVNG AP DUNG 

1. Phan' vi ip dung 

Tai lieu nay nham htrang dan b6 tieu chi th6ng nhat v6 chirc nang, tinh nang 
ky thuat trong xay dung C6ng dich vu cong, He thong thong tin m6t cua dien to 
(Phien ban 1.0). 

2. DOi ttrumg fip dung 

Cac doi tucrng dp dung bao g6m cac B6, ca quan ngang B6, ca quan thu6c 
Chinh phu, UBND cac tinh, thanh pho truc thu6c Trung uang va cac to chirc, 
ca nhan co lien quan trong viec cung cap giai phap C6ng Dich vu cong qu6c gia, 
Cong DVC va thOng thong tin MCDT va cac to chirc, ca nhan khac c6 nhu cau 
ap dung n6u thay phu hop. 

Tai lieu nay nham thkrc hien Quy6t dinh s6 985/QD-TTg ngay 08/8/2018 
cua ThU tuarng Chinh phu Ban hanh K6' hoach thkrc hien Nghi dinh s6 
61/2018/ND-CP ngay 23/4/2018 oh Chinh phu ve thkrc hien ca ch6 mot cua, mot 
dm lien thong trong giai quy6t thu tuc hanh chinh; Quy6t dinh s6 1491/QD-
BTTTT ngay 14/9/2018 cua B6 twang I36 Thong tin va Truy6n thong ban hanh 
Ke hoach thkrc hien Nghi dinh s6 61/2018/ND-CP ngay 23/4/2018 oh Chinh phti 
v6 viec thkrc hien ca ch6 mot cua, mot dm lien thong trong giai quy6t thU tuc hanh 
chinh. 

Phien ban 1.0 bao g6m cac huang dAn k'S% thuat ca ban, t61 thi'eu v6 tieu chi 
thong nhat v'e chirc nang, tinh nang ky thuat trong xay dung Cong dich vu cong, 
he thong th6ng tin mot cua din tu. Tai lieu nay ducyc BO Thong tin va 
Truyen thong xay dung va cap nhat phien ban theo thbi gian de phi] hop voi thkrc 
to trien khai He thong Cong Dich vu cong quoc gia, cac co. so,  dU lieu (CSDL) 
quoc gia, he thong thong tin co quy mo, pham vi Ur Trung ucmg den dia phucrng. 

3. Giiii thich tir net: 

C6ng DVC va He th6ng thong tin MCDT dugc hi6u theo quy dinh tai Di6u 
3, Nghi dinh s6 61/2018/ND-CP. 
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II. MO  HINH TRIEN KHAI HE THONG 

I. MO hinh COng DVC, He thOng thong tin MCDT th6ng nhsit 

Ngutrg din:  Muth /. 

nIttOP 

CC;;: khac il 

: 	' 	 : 	 Ishii,. dint :than 	nin.g 

Trong mo hinh tri6n khai nay, ang DVC va H thiing thong tin MCDT 
dtrov tri6n khai,th6ng‘  rill& ten cimg mit rt&I tang, sir ding chung co so.  dit lieu 
va la mot h" thong thong nhat. 

2. MO hinh ang DVC, He thOng thong tin MCDT dc 14p 
EN.A, .PHVONG 

triri dAti, Doanli 
'WM CIP 

t..  

Bt.') NGANid 

tong Cnc. (U.I 

V p 	CQ 

th011,: 1,,s;eT 	i 	 d(;x: hip, dam ni4n hai 
	

1 
Trong ma hinh tri6n khai nay, C6ng DVC va H thOng thong tin MCDT 

clugc tri6n khai dc lap va &roc k6t not thong qua LGSP cüa BO, dia. phtrang. 



III. BQ TIEU CHI, QUY DINH THONG NHAT VE CHIYC NANG, 
TINH NANG Id? THU :AT TRONG XAY DUNG CONG DICH VU CONG, 
HE THONG THONG TIN MOT CU'A DIEN Tfr CAP BQ, CAP T1NH 

Trong be tieu chi nay, cac tieu chi cho HE thong thong tin MCDT, cong 
DVC dugc chia thanh cac nhom: Yeu cau chung; yeu cau ye ket noi, chia se da 
liEu; yeu cau chirc nang; yeti cau hiEu !fang; yesticau an toan, bao mot; dap img 
yeu cau Ye du liEu chia se phuc vu ket noi gift Ong DVC va HE thong thong tin 
MCDT; yeu cau ket noi vori Ong DVC quoc gia va danh gia met so tieu chi phi 
chirc nang khac. 

Cac tieu chi nay &rye xay dtmg theo twang dua ra cac yeti cau co ban, 
toi thieu del yai cac giai phap Ceng DVC, HE thong thong tin MCDT. Cac Be, 
tinh, thanh pho true thuec Trung acing c6 the be sung them cac yEu cau khac de 
dap irng nhang nhu cau dac thu cCia ding Be, tinh/thanh pho truc thuec Trung acing. 

Cac phong thin nghiEm co trach nhiErn xay dung cac bai do dE thuc hiEn 
do kiem viEc dap ung cua cac san phArn Ceng DVC va HE thong thong tin MCDT 
theo Be tieu chi nay. 

Can cir Be Tieu chi nay, cac ben lien quan c6 the sir dung phep danh gia 
dat/khOng dat khi thuc hiEn danh gia san ph.Am Ceng DVC, He tiler-1g thong tin 
MCDT. 

KEt qua danh gia co the dugc thuc hiEn thong qua viEc do kiem 1)61 cac 
phong thir nghiEm dugc Be Thong tin va Truyen thong chi dinh, khao sat thuc to 
hoac kiem tra thuc to su dap irng d6i vai tong tieu chi. 

1. Cfic yeu cau chung 

Cac yeti cau chung doi vCri Ceng DVC va HE thing thong tin MCDT 
bao g6m: 

- Bac, dam tuan thu Khung Kien tritc Chinh phti di 'En tir ViEt Nam; 

- Bao dam kha nang ket noi, chia se thong tin gift cac hE thong thong tin 
&la cac co quan nha nuoc yai nhau de timg buac cho phep cac co quan hanh chinh 
nha nuoc,phoi hop giai quyet 	tuc hanh chinh tren moi truing mpg met cach 
xuyen suot, nhat quail theo tinh than "met cira lien thong"; 

- Bao dam kha nang tiep nhan, ket noi, chia se thong tin giCra co quan c6 
tham quyen giai quyet thu tuc hanh chinh v6i to chirc, ca nhan c6 nhu cau thuc 
hiEn flu) tuc hanh chinh thong qua cac phtrang tin din tir, truyen thong, mang xa 
hei dugc cap co tham quyen cho phep nhu mang internet, mang din thoai, sir 
dung hE thong tin nhan (SMS)... 
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- Huang den lAy ngtred sir dung lam trung tam: Nhang giAy to., thong tin 
lien quan den nguOi sir dung da cung cap mot lan thanh cong cho mot co quan 
nha nuac khi thuc hien DVC trot tuyen, thi van chinh nhung giay toy, thong tin 
do, neu con gia tri sir dung theo quy dinh, khong phai cung cAp lai khi thuc hien 
DVC true tuyen 6 cac lan sau cho chinh co quan nha nuac do. Doi voi cac BO, co 
quan ngang BO, co quan thuc Chinh phu, t1' y ban nhan dan cap tinh da ket 
chia se du lieu gifta cac co quan thuOc, trot thuc thi cac giAy ta, th8ng tin nay 
khong phai cung cAp lai khi thuc hien DVC trot tuyen o cac Fan sau cho co quan 
thuOc, trot thuc khac cua bO, tinh do. 

- Bao dam kha nang cung cAp cong cu, phuong thirc de thuc hien chi dao, 
dieu hanh, tac nghiep, chuyen mon cho co quan hanh chinh nha nuac, hirong den 
cho phep can bO, cong chirc trong co quan hanh chinh nha nuac phoi hop giai 
quyet thu tuc hanh chinh xuyen soot, nhat quan nhung van dam bao cong khai, 
minh bach tren moi truang mang. 

- Bao dam kha nang cung cAp cong cu, phut vu co quan hanh chinh nha 
nuOc trong deg tac to chirc, quan ly, khai that, hru frit khoa hoc, nhat quan, lau 
dai h6 so thu tuc hanh chinh cua to chirc, ca nhan. 

2. Yeu cat, ve kha 'tang ket noi, chia se dir lieu 

He th8ng ang DVC va He th8ng thong tin MCDT can bao dam kha nang 
ket noi, chia se du lieu tuan thu Khung kien true CPDT Viet Nam phien ban 1.0, 
khung kien triic CPDT cAp BO, khung kien trot chinh quyen dien tir cAp tinh; truck 
mat la san sang ket noi, chia se du lieu voi mot so CSDL quoc gia, he thong thong 
tin da san sang: 

STT Tieu chi MO to 

1 

Ket noi giCra he th6ng 
C6ng DVC cap bO, cap 
tinh vai He thong thong 
tin MCDT cap 1)0, tinh 

- Ket noi COng DVC cap bO, cap tinh voi He 
thong thong tin MCDT dm BO, tinh thong 
qua LGSP dm BO, tinh de: 

+ Luan chuyen ho so hanh chinh cong tivc 
tuyen tiep nhan ten cong DVC tivc tuyen 
vao He th6ng thong tin MCDT de thuc hien 
viec xir lf ho so ten He tilting thong tin 
MCDT; 

+ Truy van du lieu de dang tai cong khai ket 
qua giai quyet thil tuc hanh chinh va cung 
cap cac DVC trot tuyen tren Cong DVC cap 
bO, cap tinh; 
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+ Dam bao 116 so tiep nhan qua Cling DVC 
hay ho so tiep nhAn tir He thong thong tin 
MCDT deu dtroc quan 1)% va thuc hien theo 
mot quy trinh &Ong nhat. 

- You cAu ve dir lieu chia se phyc vu ket n6i 
gitra Cong DVC va He th6ng thong tin 
MCDT &roc mo to tai Phu luc 1. 

2 

Ket not vai cac CSDL 
qu6c gia, he thong thong 
tin có quy mo, pham vi 
tir Trung ticmg den dia 
pharcmg, cac he thong 
thong ,tin phuc vu chi 
dao diet' hanh not bO ciia 
BO/tinh, he,  thong thong 
tin ciia Tong cong ty 
Btru dien Viet Nam 

- Cling DVC va He th6ng thong tin MCDT 
bao dam kha rang ket not cac CSDL quoc 
gia, he thong thong tin có quy ma, pham vi 
tir Trung uong den dia phuong, de khai thac, 
sir dung 14i thong tin, dir lieu da có phit hop 
Khung Kien triic CPDT Viet Nam. 

- Cling DVC va He th6ng thOng tin MCDT 
bao dam kha nang ket not vai cac he thong 
thong tin phuc vu chi dao dieu hanh not bO 
cua BO/tinh; 

- Cling DVC va He th6ng thong tin MCDT 
bao darn kha nal-1g ket not vai N th6ng thong 
tin dm T6ng ding ty Buu dien Viet Nam 
phuc 	vu 	trien 	khai 	Quyet 	dinh 	s6 
45/2016/QD-TTg ngay 19/10/2016 ciia Thu 
Wong Chinh phil ve viec tiep nhAn ho so, tra 
ket qua giai quyet thii tuc hanh chinh qua 
dich vu btru chinh cong ich. 

- Cac ca nhan, to chirc, doanh ng,hiep can 
chimg minh ve kha nang ket not doi vai giai 
phap Cong DVC va He th8ng thong tin 
MCDT do minh cung cap. 

3. Yeu cau chtic nang pillin mem He thOng thong tin MCDT 

Yeti cAu chirc rang cu the d6i vai img dung MCDT: 

TT Ten 	chirc 
Ming 

M(5 la A . Doi 	tuvng 
sii. dung 

Quan 1S7 danh muc thii tuc, 118 so, bieu mAti 

1. Danh 	muc 
thii tuc hanh 
chinh 

- Danh muc linh vuc, nhorn thu tuc hanh 
chinh. Danh muc &roc &rig bO vai danh 
mix linh vuc, nhorn thii tuc hanh chinh 
cita Cong DVC dm BO, tinh. 

Ngtr6i 	quan 
tri 
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- Dinh nghia va quan lY tirng thil tic hanh 
chinh: 
+ Trinh to cac busk thkrc hien; 
+ Cach thirc thuc hien: truc tiep tai co 
quan hanh chinh, qua mang interne; 
+ H6 so: thanh phan h6 so bao g6m mau 
don, mau to khai, cac giay to - tai lieu lien 
quan; so luting b6 h6 so; 
+ Thai han giai quyet; 
+ Ket qua thuc hien: giay phep, giay 
chirng nhan, Oa)/ clang kY, chirng chi hanh 
nghe, the, quyet dinh ph8 duyet, chirng 
chi, van ban xac nhan, guy& dinh hanh 
chinh, giay xac nhan, ban cam ket, bi'en 
hieu, van ban chap thuan, bang cap hoac 
loci giay to. khac;,  
+ Cac yeu cau, dieu kien thkrc hien thii tuc 
hanh chinh (neu co); 
+ Can cir phap lY dm thii tuc hanh chinh; 
+ Thong tin ye phi/le phi (neu co) dm thii 
tuc hanh chinh. 

2. H6 so, bieu 
mau thutuc 
hanh chinh 

a) H6 so hanh chinh dien tir. , 	• 	• 
- Phai dugc cung cap duai dang tep van 
ban có dinh dang theo quy dinh tai,  muc 
Van ban thu6c Danh mix tieu chuan IcS-,  
thuat ve irng dung cong nghe thong tin 
trong co quan nha nuot ban hanh kern 
theo Th6ng to s6 39/2017/TT-BTTTT 
ngay 15/12/2017 dm B6 twang B6 Thong 
tin va Truyen thong Ban hanh Danh muc 
tieu chuan 1(5/ thuat ve irng dung cong 
nghe thong tin trong co quan nha nuac; 
- Phai bao dam khi in ra tuong duang nhu 
bleu mau giay, ro rang de nguari sir dung 
dien thong tin dugc d8 dang, chinh xac. 
b) Dinh dang tep tin trong ho so hanh 
chinh dien,  dr sau khi so hoa: d6i yeti tep 
tin trong ho so hanh chinh dien to sir dung 
dinh clang van ban, hinh anh, dp dung cac 
dinh dang van,  ban, hinh anh tai muc Van 
ban ,va Anh do hoa thu6c Danh muc del.' 
chuan ky thuat ve irng dung cong nghe 
thong tin trong co quan nha mac ban 

Nguai 	quan 
tri 
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hanh kern theo Thong to s6 39/2017/TT-
BTTTT. 
c) Dung luting cho mot tep tin trong h6 sa 
hanh chinh dien tin dung luting t61 da,cho 
m6i tep tin diroc tai len gan kern ho sa 
hanh chinh dien dr phai &roc thong bac) 
tai vi tri chon tep tin dinh kern tren bieu 
mau dien dr tucmg tac de nguoi sir dung 
biet va thkrc hien. 
d) Cho phep thkrc hien viec tao lap, n6p, 
quan ljt ho sa hanh chinh dien tir nhu: 
nh4sp h6 sa, quan l 	ho‘sa, xem danh sach 
h6 sa, nhap bo sung ho sa, quan 1/ ho sa 
da giri. 
d) D6i v6i bieu mau, cho phep: 
- Quan ljt cac bieu mau ho sa thu tuc hanh 
chinh; 
- Quan1)",  can cir phap l 	dm bieu mau; 
- Dinh nghia cac bieu mau sau: 	, 
+Mau phieu tiep nhan va hen tra ket qua 
ho sa cho to chirc ca nhan; 
+ Mau phieu ban giao ho sa giCra cac 
phong ban, b0 phan; 
+ Mau ket qua giai guy& thu tuc hanh 
chinh; 
+ Cac mau bieu khac c6 lien quan (theo 
nhu cau thkrc te). 

3. Chu 	trinh 
luu chuyen, 
xir V, 	dm 
thil tuc 

- Dinh nghia va quan tri chu trinh luu 
chuyen, xir V,  ho sa thu We hanh chinh 
giva cac phong, ban chuc nang va thorn 
cac can 136 xir Vt. Quy trinh phai cho phep 
dieu chinh dOng (linh hoat trong viec dinh 
nghia quy trinh, thu tuc) do cac quy trinh, 
thii tuc hanh chinh thu6ng xuyen co su 
thay dol. 
- Dong tiled cho phep thiet4 th6i gian xir 
V/ tai cac buck xir Vt dm chu trinh (kru ji 
tong thai gian xir 1)',  dm tat ca cac buerc 
phai,  nho han ho4c,  bang thai han giai 
quyet; cho phdp thiet lap thai gian xir ljt 
tai cac buck cila chu trinh xir V/ chi tiet 
den dan vi phut) nham 	ii:ip lanh dao theo 
doi kha nang giai quyet, cling nhu trien 

Ngueri 	quan 
tri 
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khai giai phap tang cueng khi xay ra qua 
tai. 
- Chu trinh km chuyen, xir 151 phai bao 
Om chirc nang bo sung ho so. 	. 
- Chu trinh km chuyen, xir15,  phai the hien 
duvc viec giai quyet thir tuc hanh chinh 
khi tiesp,nhAn ho so dien tir thong qua N 
thong ding DVC oh Bo, tinh. 	., 

4.  Quan 	13', 
danh 	muc 
trang thai ha 
so 	thu tuc 
hanh chinh 

- Dinh nghia danh muc trang thai ho so thu 
tuc hanh chinh. 	 , 
- Dinh nghia va quan tri luu do chuyen dai 
trangthai ho so trong qua trinh ho so luan 
chuyen trong chu trinh luu chuyen, )(Cr V/ 
ctia thu tuc hanh chinh (theo muc 111.3.3). 
- Co phucmg thirc thong bao, clang 1348 
trang thai ho so thil tuc hanh chinh cho he 
thong cung cap DVC true tuyen. 

Ngtthi 	quan 
tri 

Tiep nh4n va xii I ,  ho so' 

5.  
ITlio

6
1:cf 	

nhAn Flo try can bo TN&TKQ: hien thi danh 
m
-

uc h8 so can nap tuangimg \Teri thu tuc 
hanh chinh, hien thi danh sach cac van ban 
phap quy quy dinh doi veri thil tuc hanh 
chinh can giai quyet. 
- NhAp mai ho so, nhAp bo sung ho so 
(theo mAu don, mAu tar khai va cac giAy t6, 
tai lieu lien quan): cac thong tin yeu cAu, 
thong tin dinh danh va cac tai lieu dinh 
kern. Kiem tra duvc tinh dAy du, tinh hop 
phap cita cac tru*ng thong tin da nhAp. 
- Ma so ho so thii tuc hanh chinh do He 
thong thong tin MCDT cap to clang, duo.c 
sir dung thong nhat trong hoat clang giao 
dich giira cac co quan, don vi voi to chirc, 
ca nhan va gift the co ‘quan, don vi yeti 
nhau. CAu tritc MA so ho so thu tuc hanh 
chinh bao Om: Ma dinh danh dm co quan 
có tham ,quyen tie!) nhAn thu tuc hanh 
chinh (Cau truc ma dinh danh theo QCVN 
102:2016/BTTTT) va Day so to nhien 
gam ngay, tha'ng, nam tiep nhAn, so thu to 
ho so tiep nhAn trong ngdy. 
- Ha try tiepnhAn ho so hanh chinh dien 
dr tir Cong 	DVC va ho so dien tir qua 

Can 	b8 
TN&TKQ 
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mang internet. CO co ch6 phan bit h6 so 
tiep nhan tren Cong DVC va h6 so tiep 
nhan tai b6 phan mot cfra 
- Hien thi danh mac cac ho so da tiep nhan 
theo lo4i h6 so vai cac thong tin: 14 thu 
tic hanh chinh, ma ho so, not dung ho so, 
ngay hen tra... 
- Chuyen xir 1Y: theo quy trinh da dinh 
nghia. 
- Tcr Ong sinh ma tiep nhan, in ma vach 
phy.c vu tra ciru. 
- In phieu hen tra ke't qua, bien nhan ho so 
cho to chtirc, 6, nhan true tiep td phan 
mem. 
- In phieu bien nhan ban giao gia cac dun 
vi true tiep to phan mem. 
- Quan IY thong tin lien*, lien he dm to 
chirc, ca. nhan. 
- Cho phep in cac thong tin cong dan/to 
chtirc ra thanh mau don, mau to khai (d6i 
yeti cac h6 so n6p true tuye'n tren cong 
DVC). 
- Ho try tiep nhan h6 so qua dich vu buu 
chinh cong ich theo quy dinh tai Quyet 
dinh so 45/2016/QD-TTg. 
- Cho p,hep hily, khoi plwc hO so (khi chua 
n6p, tiep nhan bai can b6 tiep nhan). 	, 
- Ho try kha nang xac mink, khai tilde 116 
so ding dan/to chtirc da c6 tren N thong 
not b6 dm B6/tinh thong qua LGSP hoc 
thong qua k6t not den he th6ng CSDL 
quoc gia, HTTT c6 quy mo, pham vi tix 
Trung uong den dia phucmg de h6 try don 
gian Ma thanh phan ho so, giay t6 lien 
quan d6n cong dan/V6 chtirc. 

_ 

6. Tip 	nhan 
,', b6 sung ho 

so 

- Hien thi danh sach ho so chef b6 sung. 
- Cho pile!) cap nhAt cac thong tinbo sung 
khi to chtirc, ca nhan bo sung day du cac 
thong tin, giay tar can thiet. 
- ChuyL xtir ly: theo quy trinh da dinh 
nghia (theo phong, ban hoc ca. nhan). 
- In 14i phieu tra ket • ua. 

Can 	b '6 
TN&TKQ 
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- H8 trg tiep nhan 118 so dien tir b8 sung tir 
he thong cung cap DVC trkrc tuyen va WO 
so dien dr bo sung qua mpg interne. 
- Ho trg thong bao ngtrefi dan da 116 sung 
thong tin ho so hoac thanh toan qua mang 
cho can bg tiep nhan 138 sung biet va xu lY 
kip thOi (notification, sms...). 
- Ho trg viec tiep nhan h8 so be) sung qua 
dich vu buu chinh cong ich theo Quyet 
dinh so 45/2016/QD-TTg. 

7. Phan 	cong 
thu ly 118 sa 

• • - Ho tra lanh dao phong'  ban trong phan . 
cong thy 1Y vai nhimg ho so dugc chuyen 
>dr IY ve phong, ban. 
- Phan cong thy lY lai. 
- Lien thong cap nhat trang thai, vet )(Cr lY 
ho sa hanh chinh cong dien fir vai cac bg 
phan mgt cir' a cac cap va cac co quan khac 
trong not b8 BO, tinh (lien th8ng n8i 130) 

_qua LGSP.  
- Hien thi danh sach cac hO sa dang giai 
quyet: ma ho sa, not dung ho so, ngay hen 
tra, trang thai ho so. 
- Hien thi day du thong tin dm h8 so dugc 
chon xir ly va cac tai lieu dinh kern. 
- H8 trg xir lY ho sa theo danh myc cong 
viec da dugc quy dinh: xac nhan not dune  
ho so, yeu cau bo sung, nhan ho •sa be) 
sung... 
- Ho trg )(ir lY ity quyen, gia hart thei gian 
xir lY h8 so (n6'11 dugc phep). 
- Chuyen bg phan tiep nhan va tra ket qua 
de thong bao yeu can b8 sung h8 so (n6u 
co). 
- Phan cong ph8i hop xi°r lY hoac chuyen 
xir lY trong truong hgp khong can ph8i 
hop. 
- Trinh phe duyet. 
- Lien thong cap nhat trang thai, vet xi'r lY 
ho so hanh chinh cong dien tir von cac ca 
quan k.hac lien quan trong not 1)8 cila 
BO/tinh (lien thong not bo) qua LGSP. 

Lanh 	dao 
pheng, ban 

Can bg thy lY 8.  Thu lY h8 sa 

9.  Ph
'
e 
sa 

 duyet 
ho 

Hien thi danh sach cac ho so chit dugc - 
phe duyet. 

Lanh 	dao 
don vi 
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- H6 trg tao du thao 16t qua xti 13'r duai 
dinh clang Word, Pdf... 
- I“,  duyk. 
- Cho phep k)",  duyk nhiki lan (trong 
trtrong hop ho so phai luau 	nhieu 

de lan tOi cac co quan khac de phoi hop xCr 
W. 
- Tir choi ho so, cap that Sr kien chi dao. 
- Hikl thi dank sach cac ho so da duge ksi 
duyk. 
- Lien thong cap nhat tang thai, v6t xir lr 
ho so hanh chinh cong din tCr voi cac co 
quan khac lien quan trong not b6 dm 
b6/tinh (lien thong not b6) qua LGSP. 

Lanh 	dao 
phong, 	ban 
dugc 	by 
quyen 	phe 
duy k 

10. Tra ke't qua Hien thi thong tin cac ho so da giai 
quyet, tinh tang tra ke't qua cu' a h6 so. 
- HO trg thong bao cho to chirc, ca nhan 
ket qua )(Cr lr ho so qua email/tin nhan 
SMS theo dang 1(3'f. 
- HO trg thong bao thoi gian thtrc hin 
nghia vv tai chinh doi voi cac thu tvc hanh 
chinh bat bu6c phai thvc hin nghia vu tai 
chinh. 
- Cap nhat thong tin tra ke't qua cho to 
chirc, ca nhan, tiled gian tra ket qua va Nen 
lai n6p le phi theo quy dinh. 
- Cap nhat thong tin ngueri nhan ke't qua 
(trong twang hop nhan thay hoc dugc ily 
quyen than). 
- Cap nhat cac du liL tra ke't qua vao h" 
thong. Trong truerng hop (la c6 ket qua 
nhtmg cong dan, to chirc khong mang du 
ho so ban chinh de doi soat thi cap nhat du 
li'L ye vi'& chua tra ket qua den khi dap 
Cmg du cac diL kin ye vi& tra ket qua 
theo quy dinh. 
- H8 trg vi& tra ket qua qua dich vu btru 
chinh 	cong ich theo 	Quyet dinh 	so 
45/2016/QD-TTg. 
- Lien thong thong tin tra k6t qua din tir 
v6ri cac co quan khac lien quan trong not 
b6 dm b6/tinh (lien thong not b6) qua 
LGSP. 

Can 	b '6 
TN&TKQ 
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Bao cao thiing ke 

1 	1. Bao cao - Bao cao thong ke theo nhieu tieu chi: 
linh vtrc, the gian, trang thai, qua trinh xir 
1Y, can b6 xir 1Y... 
- HO trg chirc Wang tao bao cao theo cac 
dinh dang pho bien nhu excel, pdf, word, 

, 
- In bao cao thOng Ice trvc tiep tir phan 
mem. 

Lanh 	dao 
dan vi 
Lanh 	ciao 
phong, ban 
Can b6 thu ly 
Can 	b6 
TN&TKQ 

12.  Bieu 	mau 
bao cao 

- Cho,phep dinh nghia bieu mau bao cao 
theo tat ca cac thu6c tinh gan vgi ho sa thu 
tuc hanh chinh, bao cao tinh hinh xir ly, 
bao cao dinh ky. 
- Ca nhan h6a cac bieu mau bao cao. Cho 
pile!) ngtrai dung km cac clang bao cao dm 
rieng hg va tai sir dung khi can thiet. 
- Tay chinh bao cao truc quan bang giao 
dien. 

Ngu.6i 	quail 
tri 

Quan I van ban, ho sa 

13.  Diu trill tai 
lieu 

,thai, vi tri, doi Ho trotcap nhat 
ho tugng quan ly ve ho sa gOc, van ban giay 

(hardcopy) lien quan den qua trinh xir ly 
thu tuc hanh chinh. ,  
- Lin vet qua trinh dich chuyen vi tri ho 
so.  goc. 

Can 	b6 
TN&TKQ 
Can b6 thu ly 
Van thu.  kru 
nil 

14.  Luan 
chuyen 	ho 
sa 

- Cho phep luan chuyen ho sa gitta cac 
don vi trong ca quan phuc vu viec phoi 

hap thu ly ho sa. 
- Cap nhat trang thai ho sa trong qua trinh 
xir IY thii tuc hanh chinh quy dinh tai muc 
(111.3.3) vai danh muc trang thai ho sa quy 
dinh tai muc (111.3.3). 

Can 	b0 

TN&TKQ 
Can bi) thu ly 
Van thu lull 
tru 

Quin IS,  danh muc tham chieu 

15.  Quan 	ly 
danh 	muc 
tham 
chieu/clung 
chung 

- Co the (long b6 vol he thong danh muc 
dien dr dung chung cua BO, tinh, dm cac 
ca quan Trung =mg. 
- Quan ly cac danh muc tham chieu trong 
not 136 he thong. 

Ngtrai 	quan 
tri 

Quart tri ngti.6i clang 
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16.  Quan 	tri 
nguoi dung 

Theo dtii qua 

- Thiert lap va quan tri nhom ngubi dung 
va ngued dung: ten, chirc sdanh, phong, 
ban, thong tin ca nhan, quyen truy cap N 
thong. 	, 
- Phan quyen theo quy trinh xii.  1)2 thu tuc 
hanh chinh (phan quyen theo nhom, theo 
ca nhan, theo chCrc vv). 

Nguai 	quan 
tri 

trinh xi} IS,  hit, satliti tuc hanh chinh 

17.  Theo 	dOi 
qua trinh xir 
1)% h6 so! thu 
tuc 	hanh 
chinh 

- Cho pile!) km vet qua trinh xi: 1S/ 116 so 
thu tuc hanh chinh theo th6i gian. 	, 
- CO kha nang ket xuat n6i dung da kru vet 
ra cac CO tin có dinh dang 06 bien nhu 
word, excel. 

Nguai 	quan 
tri 

Dieu hithh, tic nghiep 

18.  Tra dm tinh 
trang h6 so 

- Tra ciru tinh trang h6 so, ket qua giai 
, 	1 	, 

quye ho so cua to chirc, ca nhan. 
- H6 tro tra ciru qua nhieu tieu chi: ma 
vach,,  ma ho so, tin nhan, tong dai... Yeu 
cau toi thieu phai co kha nang tra dm qua 
ma ho sa. 

Nguoi 	n6p 
ho so 

._ 

19.  Chi 	dao, 
diet' hanh 

Tich hop voi cong DVC cua B6/tinh. 
Trang trueng hop co quan chua có cong 
DVC cap 136/tinh, ,w thong thong tin 
MCDT Midi cung cap phan he Trang tin 
din tit de thtrc hi0 chirc nang nay. Phan 
he nay phai dam bao cung cap cac thong 
tin theo quy dinh ve v* cung cap thong 
tin va dam bao kha nang truy nhap thuan 
tin d6i vOi trang thong tin d*-1 tir cua Ca 
quan nha nuoc va 1)6 ,sung cac thOng tin 
trong mix Thong tin ve thu tuc hanh chinh 
bao Om: 
+ Thong tin tac nghi0 h6 so can xir 1)2; 
+,Thong tin call khai tinh trang xu 1)% cac 
ho so theo kji: so ho sa xCr li &mg han, so 
116 sa qua han...; 	, 
+ Tra cfru, huang dan ve thu tuc hanh 
chinh cho to chirc, ca nhan; 
+ Thong tin chi tiet qua trinh xir 1j,  m6t ho 
so nhu: Trang thai ho so; ho so dang 0 b6 
phan nao; ho so da qua cac buac xir If 
nao; b6 phan nao gay tre, can b6 nao trkrc 

Lanh 	dao 
don vi 
Lanh 	dao 
ph6ng, ban 
Quan 	tri 	h' 
thong 
T6 chirc, ca 
nhan n6p ho 
so 
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, 
tiep xir 1j/ (neu co); ho so sap den het han 
tra. 

Cac WO ich 

20.  Thong bao, 
nhic viec 

sir dung mi)t b6 a) Cung cap cho 
de cong cu tin loch de trao doi, giai quet cac 

cong viec, tong hop ,cac ho so can giai 
quyet. Chirc nang nhac viec hien thi theo 
dinh danh va vai tro nguoi sir dung. 
- Vai can b6o  TN&TKQ: Chirc nang thong 
bac, tong the tinh hinh h6 so thu6c thitm 
quyen xirl)",, hien thi theo loci ho so: 
+ SO ho so mai tiep nhan; 
+ SO h6 so cha 1)6 sung; 
+ Soho so cha tra ket qua. 
- Vai can 1)6 thu1: 
+ SO hO so gang thu1)',  chix giai quyet; 
+ SO ho so ch6 bo sung; 
+ So ho so clang trinh lqi. 
- Vai cac throng phong, ban: 
+ SOho so ch6 phan cong thu 1; 
+ SO ho so 66 phan cong thu 1y lai; 
+ SO hO so 66 duyet; 
+ SO ho so cha lanh dao don vi 4 duyet. 
- Vai lanh dao don vi: 
+ SO ho so cha duyet. 
- Ho troy kha nang tich hop nhic viec tren 
cac he th6ng dung chung khac nhu he 
thong thong tin n6i bO dUng chung dm 
B6/tinh. 

Tat ca can b6 

21.  Tim kiem - Tim kiem th6ng tin theo cac thuOc tinh 
ho so thil tuc hanh chinh co ban On 

tiep nhu ngay tiep nhan, don vi tiep nhan, thoi 
hail giai quyet, tang thai giai quyet, thit 
tuc hanh chinh, ten cong dart, ten doanh 
nghiep... CO the tim kiem theo t&ng tieu 
chi hoac ket hop cac tieu chi vai nhau. 

Tat ca can b6 

22.  Hien 	thi 
true 	quan 
chu 	trinh 
kw chuyen  
thit tuc hanh 
chinh 

- Trong qua trinh dinh nghia va quan tri 
ding o  nhu bao cao, cac chu trinh km 
chuyen, , xti lji hO so thU tuc hanh chinh 
dugc hien thi duai clang so do truc quan. 

Nguoi 	quan 
tri 
Lanh 	dao 
phong, ban 
Lanh 	dao 
don vi 
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4. Yeu cau chtic !fang phtm mem ang DVC 

STT Ye'u can MO to DOi timing 

1.  

, 
H6 trg bieu 
mau dien tir 
tuong tie 

Ho troy bi6u mau di0n tir tuong tac, vgi cac 
yeu cau: 

- Tai cac tru&ng nhap dulieu trong bleu 
mau, dulieu da co trong co sa dulieu,cila 
cong DVC phai dugc cung cap a che d6 
ch9n de ngtroi sir dung kh6ng phai nhap 
al 	i. 

- Trong bieu mau, can,  cung cap chdc 
nang huong clan tryc tiep ngay tai timg,  
nal nhap da lieu de ngtroi sir dung CO the 
xem ngay huang dan khai bao thong tin, 
each sir dung dich vu khi can thiet. 

- C6ng DVC can cung cap chirc nang ltru 
tea.  (ghi ra tep hoc in) nhang thong tin 
nguiri sir dung da nhap vao 'Dieu mau dien 
tir Wang tac. 

Cong 	dan, 
doanh 
nghiep, 	to 
chdc 

2.  

Viec dap img 
DVC 	true h 	, 
tuyen 	cac 
muc d6 

Cong DVC cap 139- /tinh,h6 trg kha nang Cong DVC 
 

.; cung cap DVC true tuyen den muc d6 4 
theo Thong to s6 32/2017/TT-BTTTT. 

dan, 
doanh 

eri,;a  

n61"P' 	
to 

chirc 

3  

, 
COng 	1)6 
danh 	muc 
DVC 	truc 
tuyen 

- Ti muc "DVC tryc tuyen" tren cong 
thong tin dien tir cua B6, co quan ngang 
B6, co quan thu6c Chinh pha, Tong cuc, 
Cyc va co quan tuong ducmg, Oy ban 
nhan dan cap tinh phai thong bao day du, 
kip thai toan b0 danh sach DVC true 
tuyen dm co quan, cua cac don vi thu6c, 
tryc thuoc. 

- Danh sach cac DVC true tuyen dugc 
phan loci theo nganh, theo link vire, theo 
cap hanh chinh va the hien rei muc d6 cua 
dich vu de thuan tien cho viec tim kiem, 
sir dung. 

- Ten cua DVC true tuyen phai dat dung 
theo ten cua thii tyc hanh chinh wan img 

Can bo bien 
tap, Can b9 
tong Nen tap 
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dugc quy dinh trong van ban quy phatn 
phap lilac 

4.  
Tao lap ho so. 
hanh 	chinh 
dien tir 

, 

- H6 so do nguai thuc hien thil tuc hanh 
chinh n6p tren ,Cong DVC se dirgc 
chuyen vac) 1-1,e; th6ng thong tin MCDT de 
cap Ma so ho so thit tuc hanh chinh to 
d6ng theo yeu cau tai 111.3.5. Ma so ho so 
thu tuc hanh chinh se &rot sir dung thong 
nhat trong hoat d6ng giao dich gitra cac 
co quan, don vi voi to chirc, ca nhan va 
gitra cac co quan, don vi voi nhau. 

- Cho pile!) thuc hien viec tao lap, n6p, 
quan 1 ,  ho so hanh chinh dien tir nhir: 
nhap ho so, quan 1)',  ho so, xem dank sach 
ho so, nhap b6 sung h6 so, quan V/ h6 so 
da giri . 

Ngir6i Quin 
tri; 
cong 	dan, 
doanh 
nghiep, 	to 

rc. chin 

5.  

Trao 	doi 
thong tin vai 
ngirai 	sir 
dung 	trong 
qua trinh thuc 
hien 	DVC 
truc 	tuyen 
mix 	d6 	3, 
mirc do 4 

- DVC truc tuyen mirc d6 3, mire d6 4 can 
có cac chirc Wang trao doi thong tin gift 
co quan cung cap dich vu vii ngtrei sir 
dung trong qua trinh thuc hien dich vu t6i 
thieu nhtx sau: 

+ Chirc nang cho phep ngir6i sir dung 
theo doi, kiem tra viec tiep nhan va tra ket 
qua giai quyet thil tuc hanh chinh; 

+ Chirc nang thOng bao to Ong cho 
nguiyi sir dung Net thong tin ye viec tiep 
nhan va tra ket qua giai quyet thit tuc 
hanh chinh. 

- Cho phep sir dung mot so hinh thuc 
thong bao trao doi thong tin voi ngtr6i sir 
dung trong cac hinh thirc sau day: 

+ Thong bao tren cong thong tin dien tir 
cung cap DVC truc tuyen khi ngu6i sir 
dung clang nhap vao dich vu; 

+ Thong bao qua thu dien tir dm ngu6i sir 
dung; 

+ Thong bao qua tin nhan tren dien thoai 
di Ong dm ngir6i sir dung; 

Cong 	dan, 
doanh 

..: 
nghiep, 	to 
chirc 
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+ Thong bao qua cac dich vu trao doi 
thong tin tren mang; 

+ Thong bao qua cac hinh thirc khac bang 
phuang tien dien tir. 

6  

Xac 	thkrc 
nguai 	sir 
dung 	trong 
DVC 	true 
tuye'n mire do 
3, mix do 4 

- DVC trijc tuye'n mix dO 3, ma.c dO 4 
phai xac thkic ngtr6i sir dung khi nguai sir 
dung thuc hien dich vv, phit hop vai yeu 
cAu dm dich vu. 

- Pturcmg thirc xac thuc ngtred sir dung tOi 
thieu thong qua ten ngued sir dung va mat 
khau. 

COng 	dan, 
doanh 
nghiep, 	to  
chirc 

7. 

Co 	huan a 
• — 

dan thi thieu 
phvc vu viec 

• 
cung 	cap 
DVC 	trirc 
tuyecn 

Cac mvc hugng dan thi thieu phvc vv 
viec cung cap DVC trkrc tuye'n tren cong 
thong tin dien tir bao gOm: 

, 
- Mvc huang dan thuc hien doi vai viec 
thuc hien mot so dich vv hanh chinh cong 

, 
thuong gap de giap nguai sir dung biit 
dugc cac thil tile, cac buck tin hanh khi 

.f. muon thuc hien mot cong viec; 

- Mvc cac cau hoi thuong gap va nOi dung 
tra led de giup nguai sir dung co the to tim 
ra giai dap dugc cac vtrang mac thOng 
thuang khi thvc hien thii ttic hanh chinh, 
khi sir dung DVC true tuyen. 

Can 130 bien 
tap, Can bO 
tong 	bien 
tap, Quan tri 

4 	thong, 
Cong dan ( to 
chirc)  

8.  

% 	 1 

Yeu cau doi 
voiDVC true 
tuyen mire dO 
3, 4 

a) DVC true tuy& mix do 3, mdc dO 4 
can dat dugc cac yeu eau t6i thiL nhu 
sau: 

- Phai tuong thich vai cac trinh duyet 
Web thong dung; 

- De clang tim thay dich vv: nguai sir 
dung d6' dang tim dupe dich vu sau to'i da 
03 la.n bAm chuOt tir trang chil dm cong 
thong tin dien tir cung cap DVC tn,rc 
tuye'n; de" dang tim dugc dich vu bang cac 
cong cu tim kiem pith hien; 

- Co co. the htrang dan, to &Ong khai bao 
thong tin: Ito trg to dOng dien cac thong 
tin dm ngtr6i sit' dung nett cac thong tin 

COng 	dan, 
doanh 
nghiep, 	to 
chirc 
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d6 da dugc ngubi sir dung cung cap khi 
dang 14 tai khoin hoac trong lin sir dung 
dich vu truck, thong tin dm co quan nha 
nuoc cid do trong co s& dir lieu dm he 
thong DVC true tuyen; ho trg viec dien, 
kiern tra thong tin theo cac dinh clang quy 
dinh san; co giai thich chi tit ve thong tin 
can nhap (doi vai cac thong tin c6 yeu cau 
rieng, mang tinh chat chuyen nganh); 

- CO chirc Wang de ngubi sir dung dinh 
gia su hai long doi voi dich IN sau khi sir 
dung. 

b) COng DVC phai c6 chirc Wang tilting Ice 
ket qua giai quyet hO so dm cac DVC true 
tuyen mire d6 3, mire ,d6 4. Moi dich vu 
phai thong bao cac so lieu thong ke COI 
thieu to dau nam tin thai diem hien tai 
nhu sau: 

- S6 lugng h6 so true tuyen da tiep nh4n; 

- S6 lugng h6 so true tuyen da giai quyet; 

- Ti l' h6 so true tuyen dugc giai guy& 
dimg han; 

- TOng so ho so da tier, nhan qua hinh 
thic true tuyen va khong true tuyen; 

- S6 lagng DVC dugc sir dung; 

- Tinh hinh xu V/ F113 so trong thing, trong 
quy, trong nam; 

- SO lieu ve mic d6 hai long dm nguoi sir 
dung 651 vii dich v11 theo timg not dung 
dinh gia quy dinh tai Dieu 12 Thong to 
so 32/2017/TT-BTTTT. 

9. 

Dinh gia su 
hai long cita 
ngubi 	sir 
dung d loi vii 
DVC 	tnrc 
tuyen mirc d6 
3, mirc d6 4 

Chic nang dinh gia can c6 t6i thieu n6i 
dung nhtr sau: 

. „ . 
" h gia tong the dich vu. - Dan 	 . 	. , 

- Danh gia chi ti& dich vu, bao g6m: dinh 
gia mire dO thuOn tien khi sir dung dich vu 
(dich vu a sir dung, thai gian dap img 

Cong 	dan, 
doanh 
nghiep, 	to 
chic 
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dm dish vu khi giao t4, xir lji dir ,li0); 
mire d6 dung han trong xir 15r, tra ket qua 
dm co quan nha,ntroc; thai d6 ho tro, xir 
15/ DVC nye tuyen dm co quan nha nu& 
(d6 nh*tinh, each giao tiep dm can b6, 
ding shire khi hu.Ong dan, xir 15/); 

- Miii not dung danh gia theo 03 (ba) mire 
d6: Rat hai long, Hai long, Chita hai long. 

10.  
Tra cdu DVC 
theo tieu chi 

Cho phep tra ciru DVC theo cac tieu chi 
co ban: Ca quan cung cap, theo linh vire, 
theo mix d6 (mac d6 1, 2, 3, 4), theo ten 
thil tvc hanh chinh, theo not dung dm 
DVC. 

Can be bien 
tip, Can b6 
tong 	bien 
tap, Quan tri 
he 	thong, 
Cong dan (to 
chits) 

11.  
Tao 	tham 
van, khan sat 

- Tao cau hoi true tuyen. 

- Tra ciru cau hoi true tuyen. 

- Tra lai cau hoi trite tuyen. 
'_Quanl 	hoi dap trkrc tuyen. 

- Tham van y kie'n true tuy6n. 

- Tra lei 5/ kien tham van. 

Can b6 bier' 
tip, Can b6 
tong 	bien 
tap, Quan tri 
114 	thong, 
Cong dan ( to 
chits) 

12.  
Tra cuu h6 so 
tai 	b6 	phan 
mot cira 

Cung cap shoe nang tra cuu ho so tai 136 
phan mot cira theo Lieu 

 
chi: ma so ho so, 

thong tin no.r6i thus hin TTHC. gh1 
n 
 0 

 

Cong 	dan, 
 h doanh  

. 
n, 	to 
chirc 

13, 

Dang 	Ic./ 
thong 	tin 
nguai 	sir 
dung 

Cung cap chirc nang dang14 thong tin va 
to tai khoan nguai sir dung nhu.: Ho tro 
&rig b6 v6i kho ngtrOi clang tap trung ciia 
B6/tinh, quan 15/ nguai sir dung DVC, 
quanlji nh6m ngutiri sir dung DVC, quan 
1j,  quyen truy cap, sir dung DVC. 

Cling 	dan, 
doanh 
nghiO, 	to 
shire 

14. 

Ghi luu nhat 
k)",, th6ng ke, , 
bao cao truy 
cap 

' - Ghi km nhat 14 sir dung ciia cac doi 
arcing sir dung DVC true tuyen; 

- Th6n6.-- ke, bao cao krong truy cap sir 
dung DVC true tuyen. 

Can bo b • len 
tap, Can b6 
tong 	bien 
- tap, Quan tri 

he th6ng 
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5. Yeu 	nang 

STT Yeu au Muc Bich cua yeu dm 

1.  Thai gian phan h6i trung 
binh 

Dam bao he th6ng c6 tiled gian phan h6i 
trung binh dual 2,5 giay d6i voi miiilu6ng 
ding vi'ec chinh rieng re va khong bao g6m 
caclu6ng mang tinh chit th6ng ke, bao coo 
(th6i gian phin h6 i ducic tinh to khi nguiyi 

dung girl yeu cAu dap Ung toi he th6ng cho 
d&-i khi nhan duvc du lieu phan h6i dr he 
thting). 

2.  ThOi gian phan h6i chain 
nhit 

Dam bao he th6ng co th6i gian phan hOi 
chlam nhit du6i 30 giasy dOi voi toan bei cac 

thao tic ten toan trang. 

3.  Hi eu suit lam vie'c cua may 
chu du Hest' 

Dam bao hiesu suit lam viec trung binh dm 
CPU teen may chu du lieu 5_ 75%. 

4.  Hiesu suit lam vi'ec cua may 
chu img dung 

Dam bao hie;u suit lam viesc trung binh cua 

CPU tren may chu img dung < 75%. 

5.  Truy cap d6ng thai Dam bao N th6ng co kha nang dap img it 

nhit 5.000 truy cap ding th6i. 

6.  S6 nguai clang hoat d6ng 
d6ng theri 

Dam bao he th6ng co kha nang dap Ung it 
nhit 500 ngu6i dung hoot dOng d6ng thai 
(co thuc hien cac tic AN khac nhau ph& 
sinh yeu c'asu girl den N tilting). 

7.  Th6i gian hoot dOng lien tuc Dam bao N thong hoat d6ng lien tuc 24/7. 

6. Yeu cau ye an toan, ban mat 

- He th6ng th6ng tin MCDT, C6ng DVC can dap Ung kha nang an toan, bao 
mat thong tin theo nhieu mire: mtrc mang, mirc xac thuc ngu6i dung va mire ca 
soy du lieu (CSDL); thiet lap ma boa TLS v1.2, HTTPS; 

- He th6ng thong tin MCDT, C6ng DVC dap ling cac quy dinh tai Thong 
to so 03/2017/TT-BTTTT ngdy 24/4/2017 cua B6 Thong tin va Truyesn thong quy 

22 



dinh chi tit va twang (Ian mOt so di'eu cua Nghi dinh so 85/2016/ND-CP ngAy 
01/7/2016 dm Chinh phu v'e dam bao an toan he thong thong tin theo cap d0; 

- Ngoai ra, He thong tilting tin MCDT, Cang DVC can dap img cac bAi 
kiem tra de bao dam khong có cac 18i an toan thOng tin pha bien nhu sau: 

, (1) Tan cong Injection: bao gam cac I8i cho pile!) thuc hien thAnh cong cac 
kieu tan cong nhu SQL Injection, OS Injection, LDAP Injection. Kieu tan cong 
nay xay ra khi ngtrOi dimg giri cac du lieu khong tin,cay den img dung web, nhfing 
du' lieu nay có tac dung nhu cac cau lenh vori he,dieu hanh hoac cac cau truy van 
voi co sa du lieu nham phuc vu cho muc dich xau. 

(2) Cross Site Scripting (XSS): Le:•i XSS xay ra khi rng dung web nhan cac 
du lieu dOc hai va chuyen no den trinh,duyet cho nguOi dimg ma khong xac nhan 
loi du lieu do co hop le hay khong. Kieu tan cong nay cho phep Ice tan cong thuc 
thi cac doon ma,dOc trong trinh duyet dm non nhan va co the mop phien nguai 
dung hoac chuyen twang ngtrOi dimg den cac trang dOc hai khac. 

(3) Insecure Direct Object References (Thom chieu try.c tap elji him 
khong an toan): Viec tham chieu xay ra khi nhA Oat trier' img dung web dua ra 
tham chieu den mOt doi tuang ben trong img dung nhu là mOt tap tin, mOt thu muc 
hay mOt kh6a co so du lieu. Neu viec kiem tra qua trinh tham chieu nay khong an 
toan, Ice tan cong có the dua theo de tham chieu den cac du lieu ma ho khong co 
quyen truy cap. 

(4) Cross Site Request Forgery (CSRF): LA kieu tan ding ma nguOi dung 
bi 10 dung de thkrc thi nhang hanh dOng khong mong muon ngay tren phien clang 

-nhap cua ho. ThOng qua viec girl nguai dims mOt lien ket qua email hay chat, tin 
tac co the huang nguai dung thkrc thi mOt so hanh (king ngay tren trinh duyet cua  
nguai dung (nhu girl bai viet, xoa bai viet...) 

(5) Failure to Restrict URL Access (That bgi trong viec hgn the truy cap 
cac URL quart tri): Thong thuang de vac) dugc cac duang dan quan tri thi Ong 
dung phai kiem tra nguai dung co du quyen de truy cap vao do hay khong rai mai 
hien thi URL N/A cac giao dien quan tri tircmg irng khac. De tranh tinh trong nguiyi 
dung binh thuang cong truy cap vao cac URL quAn tri, mai Ian truy cap vao cac 
URL nay can &roc kiem tra quyen kS,  cang, neu khong tin tac có the truy cap vao 
cac URL nay nhAm thvc hien cac hAnh vi dOc hai. 

(6) Be gay sy. _vac thgv va quart 1.0 phien: Nhang chirc nang cila img dung 
lien quan sten skr xac thkrc va sur quan ly phien lam viec thuOng khong khai to 
dung, cho phep tin tac tan cong mat khau, khoa va token dm phien lAm viec hoac 
khai thac lo hong tir nhitng sir khoi to nay de gan dinh danh mOt nguai sir dung 
khac. 

(7) au hinh bao mat khong an toan: LA rai lien quan den viec dat cau 
hinh cho img dung, framework, may cho web, img dung may chti va platform sir 
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dung nhang gia tri thiet a't mac dinh hoc khai tao va duy tri nhang gia tri khong 
an toan. 

(8) ChuyAn Huang va chuyAn tiAp khong du'9c kiAnt tra: Nhieu img dung 
thuarng xuyen chuyen tie]) hoc chuyen huang nguati sir dung den nhimg trang 
hoc nhimg website va sir dung nhang &I lieu chua tin twang de xac dinh nhfing 
trang dich. Khong c6 su kiem tra phu hgp, tin t:ac c6 the chuyen huang nan nhan 
den cac trang gia mao hoc cac trang c6 chira ma cRic, hoc chuyen tiep den cac 
trang web doi lam thu tuc xac thuc nham danh cap thong tin ca nhan. 

(9) Lwu ter ma boa killing an town: Lyng dung web khong co co the bao 
ve hoc tuy c6 co the ma h6a va hashing (bam) du lieu de luu tru nhung sir dung 
khong &mg cach doi vai nhixng dir lieu quan tong, nhu la thong tin the tin dung, 
thong tin ca nhan va nhitng thong tin chimg thuc. Do do tin as c6 the lgi dung 
nhang ke hey nay de danh cap nhang du lieu can dugc bao ve. 

(10) Thieu s r bdo ve lop vein chuyAn: Cac img dung khong ma hoa dir lieu 
khi truyen nhang thong tin quan tong, hoc neu c6 ma hoa thi lai chi co the sir 
dung cac chimg thuc het han hoc khong hop le. 

7. Veu au str dap ting 	dinh dang dir lieu goi tin phyc vu ket noi cong 
DVC va He Hying tilling tin MCDT vo'i ding DVC gam gia 

He th6ng thong tin MCDT va C6ng DVC can tuan thu goi tin de phuc vu ket 
noi, tich hop veil brig DVC qu6c gia, tuan thu khung kien triic Chinh phu dien tir 
Viet Nam de dang tai cong khai tinh trang, ket qua giai quyet thit tpc hanh chinh va 
cung cap cac DVC truc tuyen ten C6ng DVC quiic gia theo Huang clan k5,  thuat 
dinh dang dir lieu goi tin phuc vu ket noi ding dich vu cong qu6c gia vai cong 
dich vu ding, he thong thong tin mot cira dien tir cap b0, cap tinh va cac co ser du  
lieu qu6c gia, chuyen nganh ban hanh tai Quyet dinh so 1705/QD-BTITT ngay 
23/10/2018 dm Bo twang BO Thong tin va Truyen th6ng. 

8. Veu au ve sy. dap ring yeu au ve di Iieu chia se phyc vu ket noi giera C6ng 
DVC va He timing thong tin MCDT 

‘Cac noi dung yeu cau ve dir lieu chia se phuc vu ket noi giira Cong DVC va 
He thong thong tin MCDT cap BO/tinh trong Bo Tieu chi nay chi tap trung dien 
giai ve cac dir lieu yeu cau, khong quy dinh cu the ve each at ten cac throng dir 
lieu va kieu chi lieu, ngoai trir yeu eau du lieu chia se cim doi tugng cong dan. 

Khi dugc danh gia, m8i he th6ng cu the can ket xuAt cac thong diep dir lieu 
dual dang cac goi tin nham phyc vu do kiem, danh gia. 

N'(!fri dung yeu cau cu the dugc mo to tai Phu luc 1. 

9. Ve mOt s6 InOt so tinh nang, tieu chi phi chin Wang kluic 

Yeu cau tinh nang k-y thu4t dap img bao gOm: 

24 



TT Tinh nAng lip thu4t 

Yeu au chung 

1.  Giao dien vai nguai sir dung,  &Au cu6i dtra tren nen tang web, 118 trg 
ngutri dung cuoi sir dung thiet bi cam tay thong minh (vi du iPhone, 
iPad). 

2.  Cho phep cai dat theo mo hinh may chu chinh va may cha du.  phOng. 

3.  Cho phep cai dAt trong he thOng mang c6 phan \ft:mg bao mat nhieu lap. 

4.  Co tin hieu the hien trang thai he thOng dang xir 1 ,  thong tin. Tin hieu 
nay phai dugc sir dung thong nhat trong toan bt) man hinh xir 1S/ ciia He 
thong (tin hieu c6 the la hinh quay trim, dong ho cat...) 

Yeu au ye Itru trir 

5.  Co so du lieu phai co kha nang km trir vai dung luong lan, trong thai 
gian lau dai. 

6.  Co kha Wang km tit dugcnhieu dinh dang dit lieu khac nhau nhu dulieu 
c6 cau truc, da lieu phi du true dual clang tep gan kern (du lieu tep van 
ban, du lieu phim, anh, am thanh). 

7.  Chuan hoa &Cr lieu de km trCr theo chuAn 14 tu.  Unicode. 

Yeu au ye giao di0 

8.  Tucmg thich vai cac trinh,  duyet thong dung hien nay: Chrome, Internet 
Explorer, Firefox, Coc Coc... 

9.  HO' trg hien thi tieng Viet theo chuan Unicode. 

10.  Tuan thu cac quy dinh ve chuan nOi dung web, cac dinh dang van ban, 
cac dinh clang hinh anh theo Thong to so 39/2017/TT-BTTTT. 

Yeu au ye ket niii thiet bi 

11.  Cho phep ket not vai thiet bi doc, in ma vach de phuc vu viec tra ciru 116 
so theo ma vach. 

12.  Cho phep ket not vai may quet, may in. 

13.  H6 trg ket not vai Kiosk tra ciru cam img. 

14.  Cho phep ket not to dOng vai he thOng xep hang/cap so. 
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15.  Cho phep tra dru tinh trang ho so, ket qua giai quyet h4::•' so qua SMS, 
dien thoai. 

Yeu au ve trao dOi, tich him 

16.  - Cung cap cac dir lieu d'au ra theo chuan XML ho4c JSON de phuc vu 
cong tac lap bao cao theo quy dinh hien hanh, theo quy dinh not bo dm 
don vi, dOng thai cung cap &I lieu theo cac khuon clang thong nhat phuc 
vu quy trinh trao doi thong tin voi cac he thOng khac. 

- du trirc dit lieu cua tep XML hoac JSON dugc xac dinh tiry thuOc vao 
nhu cau thkrc to trao doi thong tin cila cac he thong. 

Yeu cliu ye khai thfic, 4n hanh 

17.  Cho phep sir dung chit k)'T so cho cac dOi Wong trong he thOng nhu ngued 
dung, may chit. Sir dung chit 14 so dam bao hoat dOng dugc tren may 
tinh va cac thiet bi cam tay thong minh (vi du: dien thoqi thong minh, 
may tinh bang) tuan thu quy dinh tai Thon* to so 41/2017/TT-BTTTT 
ngay 19/12/2017 cila BO Thong tin va Truyen thong. 

18.  Cho phep kiem soat viec truy cap d'ong thbi dm ding mot tai khoan 
ngLthi dung tren nhieu may tinh khac nhau. 

19.  en trinh duyet cac tep dinh  Cho phep,xem va chinh sira truc tip t 	 kern 
vol mot so dinh dang pho Nen (vi du: .doc, .docx; .xls; .xlsx; .rtf). 

20.  Co cac co the chOng giri thong tin rac (dirai dang captcha, audio...). 

21.  Cho phep ket Ilk chia se thong tin vai He thOng thu th4p, danh gia viec 
sir dung thong tin va DVC true tuyen dm BO Thong tin va Truyen thong. 
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MCDT n 

Phyc lyc 1: Yen an ve dir lieu chia se phyc vy ket 1101 giira COng DVC va 
He thong thong tin MCDT 

1. Cac mo hinh clan giai yeu cau dir lieu chia se phyc vy ket not giita ding 
DVC va He thOng thong tin MCDT 

1.1. MO hinh ket not 

( h.. tnt h 

• NC Dt. 2: La cac yen ciu dir heu dung 
cluing dun( chia se phuc vu het not 
dear ma to tat muc 2 cua phu luc nay 

• VCDL 3: La cat y. itt can dirrheu cho 
(itch vu cling. phuc vu ket not dtrvc mo  
to tat muc 3 ctia phu luc nay 

Ong DVC 

MCDT 3 

Cac CSDL chuyen 
nganh va CSDL 
cua dia phuang 
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1.2. MO hinh dien giai trinh tyr giai quyet TTHC trong moi quan he gifra COng 
DVC va He thOng thong tin MCDT 

CONG DAN,DOANH NGHIEPITO 
CHL:IC ... NOP HO SO 

10 

Dien giai mO hinh: 

KS/ 
hien 

MO to 
Trang thai 

ho so' 

Yeu cAu di-r 
lieu can dap 

frng 

(1 ) 
Cong clan, doanh nghiep hoac cac to chirc 
khai ho so va n6p tren Cong DVC. 

Dang 14 ho 
so ,  

Tai muc 3.1 

(2)  
Can b6 TN&TKQ kiem tra ho so clugc giai 
to Cong DVC ye He thong thong tin 
MCDT. 

Ho so duqc 
tiep nhan 

Tai muc 3.1 

(3)  
Can b6 TN&TKQ tiep nhan Ito so Nth. 
chuyen cho phong chuyen mon. 

HO so duvc 
tiep nhan 

Tai muc 3.1 

(4)  
Phong/ban chuyen mon kiem tra,hO so, de 
nOi bo sung hoac tir chOi xir 1/ ho so va tra 
ye B6 phan Tiep nhan va Tra ket qua. 

HO s o 
ngung giii 

quyet 

(5)  

Phong/ban chuyen mon phan cong xir 1 ,  hO 
so, thirc hien giai quyet ho so (có the boo 
g6m ca cac buck chuyen tiep lien thong, 
cac btrov trung gian khac). 

Xir lt ho so Tai muc 3.1; 
3.2 

BQ ph6n Tip nh6n & 
Ira k6t qua 

(8) (2) 

(6)  

BO 1:1W chuyen mon Lanh d4o don vi 

(7)  

(5) 



(6)  
Phong/ban chuyen mon hoan thanh dv thao 
ket qua giai quyet TTHC va trinh lanh dao 
don vi. 

XCr 15/ h6 sa 

(7)  
Lanh dao dan vi khong phe duyet ket qua, 
dv thao ket qua tra ve cho Ph6ng/ban 
chuyen mon. 

H6 sa 
ngung giai 

quyet 
Lanh dao don vi phe duyet ke't qua giai Phe duyet Tai mvc 3.3 

(8)  guy& TTHC, ket qua duvc chuyen den B6 
phan Tiep nhan va Tra ket qua. 

h6 so 

B6 phan Tie? nhan va Tra ket qua tra ket Tra ket qua Tai mac 3.3 
(9)  qua giai quyet TTHC cho ngu*i clan/ doanh 

nghiep. 
ho so 

B6 ph4n Tiep nhan va Tra ket qua sau khi 
kiem tra h6 sa tai buck (2), khOng tiep nhan 
h6 so giai quyet TTHC hoc thvc hien cac 

Ho sa 
ngung giai 

quyet 
(10)  cong viec trong tac voi ngtthi dan/doanh 

nghiep n6i tiep blroc (4) hoc mot so 
truarng hap khac can tuang tac vOi ngt.r6i 
dan/doanh nghies. -k 

1.3. Danh sach cac trong thai 116 so.  

Stt Ten trong thai Giai thich 

1 Dang 1(3"/ h6 so Nguari dan hoc doanh nghiep clang Ici trvc tuyen va gm. 

2 
HO sa dtrac tiep 
nhan Can b6 da tiep nhan h6 so. 

Chuyen 	xi,. 	1 ,  
ho sa ,  

Can b6 tiep nhan da chuyen ho sa den phong, ban chuyen 
mon. 

4 VI l5/ 116 so Phong, ban chuyen mon dang tien hanh xir 15,  ho so. 
5 Phe duyet h6 sa Lanh dao dan vi da phe duyet ho so. 

6 
Tra ket qua ho 
so 

Can N TN&TKQ a tra ket qua cho nguari dan hoc 
doanh nghiep. 

7 
HO so ngung 

, giai quyet 
, 	. 	, 	. 	,, 	, 	. 	, . 

dan rut 
	. 

Ho so bi tra lai hoac ho so b! ngucn dan rut lai. 

2. Yen au (lit lieu chia se ctia cac &it ttryng trong hg thong  

Mtii,yeu cau 	lieu chia se dtrqc mo to cu the dual day gin lien voi b6i 
canh ket noi, trao doi du lieu theo mo to tai Phu Ivc 1, Muc 1 - Cac mo hinh dien 
giai yeti cau du lieu chia se phvc vv ket noi giUa Cong DVC va He thong thong 
tin MCDT. 

2.1. Cling dan 

Cac trtro.ng dir lieu va kieu du lieu chia se cua d6i tuvng cong dan can tuan 
thu theo Quy chuan ky thuat Quoc gia ye cau troc thong diep da lieu cong dan 
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trao d6i vai Ca s6 du lieu Qu6c gia ve dan cu (QCVN 109:2017/BTM). Cy the 
can chia se cac du lieu nhu sau: 

Ten truirng MO to 
LoaiThe Phan biet the can cu6c hoac CMT. 
SoCMND So chi:mg minh nhan dan hoac s6 the can cuac dm 

cong dan.  
So dinh danh ca nhan dm cong dan (So luang 0 chi 
sir dung trong tru6ng hop giii thong tin de cap so 
dinh danh ca nhan vao Ca so du lieu Quoc gia ve 
dan cu). 

SoDinhDanh 

HoVaTen Thong tin ve ho, chit dem va ten dm cong dan. 
ThuDienTu Thu dien tit. 
GioiTinh GiOi tinh dm cong dan: 

- 0 chua c6 thong tin; 
- 	1 gioi tinh nam; 
- 	2 gioi tinh nil. 

DanToc Dan t6c dm cong dan. 
SoDienThoaiBan SO dien thoai ban dm cong dan. 
SoDienThoai So dien thoai di d(ing cua cong dan. 
TonGiao Ton gido cua cong dan. 
TinhTrangHonNhan Tinh trang hon nhan cua cong dan: 

- 0 chua c6 thong tin; 
- 	1 chua ket hem; 
- 2 dang c6 vcrichong; 
- 3 da ly hon hoac Oa vg/chling. 

NhomMau Nh6m mall cua cong dan: 
- 00 chua c6 thong tin; 
- 01 nhom mau A; 
- 02 nhom matt B; 
- 03 nhom mau AB; 
- 04 nh6m mau 0. 

NgayThangNamSinh Ngay, thong, nam sinh cua dog dan. 
NoiDangKyKhaiSinh Nai dang 14 khai sinh oh cong dan. 
QueQuan Que quail cua cong dan. 
ThuongTru Dia chi thu6ng tit cua cong dan. 
Noi0HienTai Dia chi nai 6 hien tai cua ding dan. 
QuocTich Quoc tich dm cong dan. 
Cha Cha dm cong dan. 
Me Me dm cong dan. 
VoChong V9 hoac chong oh cong dan. 
NguoiDaiDien Nguoi dai dien hop phap cua cong dan (neu c6). 
ChuHo Thong tin ye chillf6 dm cong dan. 
TrangThai Thong tin ve hien trang dm cong dan con song hay 
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da chit hay mat tich: 
- 0 chua có thong tin; 
- 1 dang song; 
- 2 cid chit; 
- 3 da mat tich. 

Nhim dam bao nguyen tic twang d&I lAy ngtroi sir dung lam trung tam, 
khuyen nohi cac he thong Cong DVC, MCDT có the ma r6ng kha nang chia se 
du lieu gin lien veil cac giay toy, th6ng tin lien quan den nguai sir dung da cung 
cap va da dugs xac thuc trong qua trinh sir dung DVC truc tuyen cac Ian truck. 
Viec ma r6ng doge the hien thong qua b6 sung them cac da lieu dinh kern nhu 
cau truc dual day: 

Ten truirng 

 

Moto  
Danh sach cac tip dinh kern 
- MaDinhKem: MA tip trong he th6ng 
- TenDinhKem: Ten tip dinh kern 
- DinhDangTep: Dinh clang tip 
- MoTa: MO to 
- NoiDungMaHoa: N6i dung ciia tip dinh kern clang base64. 

TepDinhKem 

 

   

2.2. Doanh nghiep 

Moi d6i tuong doanh nghiep khi thkrc hien kit not gitra Cofing DVC va He 
thong thong tin MCDT can chia se cac da lieu nhu sau 

Ten truing Mo to 
Msdn MA so doanh nghiep. 
Enterprise_Id Id ctla doanh nghiep (sir dung de" lien kit me 

- con). 
Enterprise Code MA so not b6. 
Enterprise_Gdt_Code MA so doanh nghiep. 
Enterprise_type_id Loai hinh doanh nghiep. 
Name Ten tieng viet. 
Short_Name Ten viet tit.,  
Name_F Ten bang tieng ntrac ngoai. 
Founding_Date Ngay thanh 14p. 
Enterprise_Status 
Legal_Name 

Tinh trang hoat d6ng ciia doanh nghiep. 
Ten cira nguoi d4i dien phap lulat. 

Site_Id MA Id dm Phong DKKD dang 9uan IS/. 
Subunit_Parent_Ent_Id MA Id ctia doanh nghiep me (neu co). 
HOAddress Dia chi trkr so• chinh: 

- Cityld: ma thanh pho; 
- 	Districtld: ma qu4n/huyen; 
- Wardld: MA phuang/xa; 
- Streetld: MA duang; 
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- StreetNumber: Dia chi s6 nha, thon Ap...; 
- AddressFullText: Dia chi dAy du. 

BusinessActivity Nganh nglls kinh doanh: 
- Code: Ma nganh; 
- Name: Ten nganh; 
- Is_Main: Co phai nganh chinh (YIN). 

Email Dia chi Email. 
Website Dia chi website. 
Mobile So dien thoai di dOng. 
Phone SO dien thoai ban. 
Fax SO fax. 

Nham dam bao nguyen tac huang den lay ngueri sir dung lam trung tam, 
khuyen righi cac he thong Cong DVC, MCDT c6 the ma rOng kha nang chia se 
dir lieu gan lien voi cac giay to, thong tin lien quan den ngu6i sir dung,da cung 
cap va da dirov xac thuc trong qua trinh sir dung DVC truc tuyen cac lan trirac. 
Viec ma rOng duvc the hien thong qua bo sung them cac du lieu dinh kern nhu 
cau triic duai day: 

Ten truirng MO to 	I,,.. 
Attachment Danh sach cac tep dinh kern: 

- AttachmentId: Ma tep trong he thong; 
- AttachmentName: Ten tep dinh kern; 
- ContentType: Dinh clang tep; 
- 	Description: MO td; 
- ContentTransferEncoded: N6i dung dm tep dinh kern 
Bang base64. 

2.3. Thu tyc hanh chinh 

Ten truimg M8 ti 	'  
ProceduresCode Ma Thu tuc. 
ProceduresName Ten thii tuc. 
Status Trang thai sir dung.  

Ma linh vut. FieldCode 
BranchCode Ma nganh. 
Dossier NhOrn du lieu the hien thanh ph"an ho sa. 
Fee Phi, le phi giai qt0t. 
ProcessingDuration Thai han giai quyet. 
OutCome tat qua giai quyet thii tuc (loci giay to: giay phep, gia'y 

chirng nl*, giay dang 14, chimg chi hanh nghe, the, 
guy& dinh phe duyet, chi:mg chi, van ban xac nil:an, quyet 
dinh hanh chinh, giay,  xac nh4n, ban cam ket, Nen hieu, 
van ban chapthu4n, bang cap hoc loai gib to khac). 

2.4. Danh myc din dr dung chung khfic 
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Ten truirng 

 

M8 to 
FieldName Ten cua Tinh vuc DVC truc tuyen. 
Branch 
FieldCode 

Nganh cua Tinh vuc do. 
Ma dm Tinh vuc tucmg ung.  

Ten trwiing MO ti 
Ma Quoc gia.  
Ten Wang Anh.  
Ten khac thLayng sir dung trong Tieng Viet. 

Id 
Name 
OtherName 

Yeu cau ve du lieu chia se dOi voi cac danh muc,dien dr dung chung &roc 
thuc hien theo cac guy dinh hian,hanh. Trong khuon kilo BO Tieu chi nay, chi neu 
yeu cau 	lieu chia se' so 130 doi vai mOt so danh muc dien to dung chung pho 
bien nhu sau: 

2.4.1. Danh muc do.n vi hitnh chinh 

Ten truirng Mo ti 
City/ Province Tinh hoac thanh pho tiep nhap ho so. 
District Qulan hoac huyen tiap nha'p 116 so. 
Ward/Commune, 
Street 

Phtrang/xa tiep nh'an ho so. 

2.4.2. Danh muc ma dinh danh theo Quy chain so QCVN 102:2016/BTTTT 

Ten truing MO to 
OrganId Ma dinh danh dm don vi Wong Ung. 
OrganName Ten dinh danh dm don vi trong Ung. 

2.4.3. Danh muc Binh vtrc thii tyc hash chinh 

2.4.4. Danh muc Qu6c gia/Quoc tich 

2.4.5. Danh muc thin toe 

Ten trui!mg MO to 
MaDanToc Ma dan tOc oh ding dan. , 
TenGoi Chi dinh re' ten khi can thiet. Ten phai thuOc danh sach cac 

ten goi khac nhau dm dan tOc có ma chi dinh. 

3. Yen eau da• lieu Chia se giaa COng DVC va He thOng thong tin MCDT 

Moi yeu cau du lieu chia se ducrc mo to cu the dual day gan lien vai bOi 
canh kat nOi, trao dOi du lieu theo mo to tai Phu luc 1, Muc 1 - Cac mo hinh di& 
giai yeu cau du lieu chia se phuc vu ket nOi giira Cong DVC va He thOng thong 
tin MCDT. 

3.1. Tiep nhan hO so 

Ten truimg MO tit 
Id Ma ho so khi dang 14. 
RefCode Ma so tham chiau dm hO so. 
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ProceduresCode MA thd tuc. 
SystemId MA he thong ph goi tin. 
SystemReceived MA he thong nhan g6i tin.  

Npy tao. CreationDate 
ApplicantsType Doi Wong n'Op ho so: 

- 	1: Ngtreri dan; 
- 2: Doanh nghiep; 
- 3: Co quan nha ntroc; 
- 	4: T6 chirc Ichac. 

Applicantsld MA so ngkreri sir dung DVC. 
DocFees . 	x Phi, re phi thu kern c6 the gom nhieu loaf phi, le 

phi khac nhau. Nhom thong tin nay c6 the Om 
cac trtrOng du lieu sau: 
- FeeName: ten le phi; 
- 	Price: so tien thu; 
- 	FeeType: Loai le phi; 
... 
Giay to thu kern c6 the se bao g6m nhieu giay 
to, nhorn thong tin nay c6 the Om cac truOng du 
1* sau: 
- PaperName: ten giay ter; 
- Amount: so *rig:,  
- 	PaperType: loci giay ter thu; 
- 	... 

DocPaper 

OrgImplCode MA don vi thkrc hien 
AcceptDate Ngay nhan 
AppointmentDate Ngay hen tra 
ReturnType Loai hinh tra ket qua, vi du: 

- Tra tai bO phan tiep nhan; 
- Tra qua bkru dien; 
- 	... 

Note Ghi cha. 
Status Trang thai 116' so (Vi du: ho so mai clang 1c)',  trlrc 

tuyen, ho so mai tiep nhan ...). 
FromOrganld ma dinh danh don vi giri. 
ToOrganld MA dinh danh don vi nhan. 
Attachment Giay to dinh kern c6 the nhieu tep dinh kern go' m 

cac tnrong: 
- ContentlD: MA g* ter dinh kern; 
- ContentType: Dinh dang giay to; 
- AttachmentName: Ten giay ter dinh kern; 
- Description: MO to tep dinh kern; 
- ContentTransferEncoded: 	NOi 	dung 	dual 
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dang base64; 
IsVerified: Cac giAy ta, thong tin g'An lien voi  

ho so cila ngtrai sir dung da dtroc xac thkrc. 

3.2. BO sung/Dieu chinh hO so.  

Ten truirng Mo ta 
Id MA h6 so khi dang 14. 
Status Trang thai ho so yeu cau bo sung ho so, diet., chinh ho so, 

tra lai ho,so. 
DocFees Le phi bo sung có the g6'm nhieu le phi Om cac truang 

- FeeName: ten le phi; 
- 	Price: so ti&I thu; 
- FeeType: Loai le phi. , 	, 

DocPaper Gia'y to bo sung có the nhieu giay ta: 
- PaperName: ten giay tä; 
- 	Amount: so luvrig;,  
- PaperType: loci giay to.  thu. , 

AdditionAttachment GiAy to bo sung dinh kern có the nhieu tep dinh kern g'Orn 
cac truOng: 
- ContentID: MA gia'y te.  dinh,kem; 
- ContentType: Dinh dang giay ter; 
- AttachmentName: Ten giay tä dinh kern; 
- Description: MO ta tep dinh kern; 
- ContentTransferEncoded: 	NOi 	dung 	dirai 	dang 
base64. 

3.3. Tra ket qua giai quyet TTHC 

Ten tru*ng MO ti 
Id Ma fro so khi dang 14. 

Trang thai ho so, vi du: Tra ke't qua h6 so. Status 
ResultAttachment Giay to tra dinh kern có the nhieu tep dinh kern Om cac 

twang: 
- ContentID: MA giay ta dinh kern; 
- ContentType: Dinh dang giAy ta; 
- AttachmentName: Ten giay to dinh kern; 
- Description: MO ta tep dinh kern; 
- ContentTransferEncoded: N(li dung dirai clang base64. 

Nham dam bao nguyen tac twang d6n lay ngueri six dung lam trung tam, 
khuyen n hi cac he thong Cong DVC, MCDT có the ma rOng kha nang chia se  
du lieu gan lien voi cac giay ta, thong tin lien quan den ngkrai sir dung da cung 
cap va da &roc xac thirc trong qua trinh sir dung DVC trkrc tuyen cac Ian truck. 
Viec mop Hing &roc the hien thong qua be) sung them cac dir lieu dinh kern nhu 
cau trac dtrai day: 
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Ten truirng MO to 
Attachment Danh sach cac tep dinh kern: 

- AttachmentId: Ma tep trong he th6ng; 
- AttachmentName: Ten tep dinh kern; 
- ContentType: Dinh dang tep; 
- 	Description: MO ta; 
- ContentTransferEncoded: NOi dung dm tep dinh kern 
dang base64. 

Ngoai cac yeu cau co ban not ten, d6i vai yeu cau dr' lieu chia se trong b6i 
canh tra,ket qua giai quyet TTHC, cac BO/tinh can 	nhu cau thkrc to 	minh 
có the bO sung, ma rOng yeu cau nang chia se du lieu có au truc gan lien vai ket 
qua giai quyet TTHC, nham phuc vu viec cap nhat, chia se cho cac he thong thong 
tin/ CSDL nghiep vu khac. 
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