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QUYET DINH 
Phe cluyet On' s6 cai each Minh chinh nom 2018 

cua cac co.  quan 'tan') chinh trt.rc thutic BO ThOng tin va Truyin thong 

BO TRUONG BO THONG TIN VA TRUYEN THONG 

Can cu Nghi dinh s6 17/2017/ND-CP ngay.  17/02/2017 	Chinh phu 
quy dinh °hire nartg, nhiem vu, quyen han va co eau to chire dm 130 Thong tin 
va Truyen thong; 

Can dr Quyet dinh se 2258/QD-BTTTT ngay 28/12/2018 cita BO throng 
130 Thong tin va Truyen thong ban hanh CM s6 CCHC cfta the Vu, Van phong 
BO, Thanh tra BO va Quyet dinh so 2259/QD-BTTTT ngay 28/12/2018 dm BO 
throne BO Tilting tin va Truyen thong ban hanh Chi s6 CCHC cua the Cue true 
thuec BO ThOng tin va Truyen thong; 

Can dr Ke hooch s6 313/KR-MIT ngay 30/01/2019 cilia BO truang 130 
Thong tin va Truyen thong then khai xac dinh Chi so CCHC nam 2018 dm cac 
Cue va cac Vu, Van phOng BO, Thanh tra 80; 

Xet de nghi dm V1) truerng Vu To chile can be, 

QUYET DjINTH: 

Dieu 1. PM duyet CM s6 cal each hanh chinh nom 2018 caa cac ca quan 
hAnh chinh true thuee BO Thong tin NI Truyen thong (c6 Bao coo kern theo). 

Dieu 2. Can eir Chi s6 cal cach hanh chinh nom 2018, the ca quan hanh 
chinh true thuee BO nghlem titc quail triet, rut kinh nghiem, co giai phap day 
manh cal each hanh chinh o nhang nom tiep theo. 

Dieu 3. Chanh Van phong, Chanh Thanh tra, Vu truang cac Vu va Cue 
throng the Cue true thuee BO chiu trach nhiem thi hanh Quyet dinh nay.!.  pis  

BO TRUONG 
- Nha Ditu 3; 
- Bo tnrerng va cac Thu.  tnre.mg; 
- Vu CCHC - Ba Noi vu; 
- Cac Vii, Van phong, Thanh tra; 
- Cic Cuc tnic thutic Ben 
- Trung tam Thong tin; 
- tang TTDT Bei VITT; 
- Ltru: VT, TCCB (4%). 

 

Nguyen Monh Hung 



GONG HOA ICA HOI CHONGHTA VIVI NAM 
Hoc 14p - Tar do - Hunh phut  

BO THONG TIN VA THUS-  THONG 

BAO CAO 
KET QUA CHI SO CAI CACH RANH CHINH NAM 2018 

CUA CAC CO QUAN HANH CHINK 
TIWC THUOC BO THONG TIN VA TRUYEN THONG 

(Kern theo Ouyit dinh 5-7-1/QD-BMT ngby4thcing nom 2019 
alio Bo trwang BO Thong tin va Truyen thong) 

PHAN I 
TONG QUAN VE CHI SO CAI CACH HANH CHINH 

C(JA CAC CO QUAN HANH CHINH THUOC BO 

I. MQC RICH, YEU CAU CC LA CHI SO CAI CACH HANH CHINH 

1. Niue dich 

- Chi so cai each hanh chinh (CCHC) caa cac co quan hanh chinh true 
thuec BO (bao Dim Chi se CCHC cua cac Cue true thuec BO va Chi s6 CCHC 
cua cac Vy, Van pilot-1g B'), Thanh tra BO) duce ban hanh ya to chirc thuc hien 
nham theo cloi;  danh gia ket qua thuc hien nhiem vu CCHC cua cac don vi, nang 
cao chat luting CCHC cua cac dan vi not rieng va caa BO Thong tin va Truyen 
thong not chung, cai thien thu hang caa BO ThOng tin va Truyen thong trong bang 
Ap hang Chi se CCIIC cua cac BO, ca quan ngang BO, gop phin xay dung nen 
hanh chinh trong sach, vang math, hieu lac, hieu qua. 

- ThOng qua Chi se CCHC duce tong be hang nam, cac ca quan hanh 
chinh thuec BO xac dinh n5 mat manh, mat yeu caa minh trong thuc hien CCHC, 
qua do giap cac ca quan hanh chinh co nhang dieu chinh can thiet nhAm nfing cao 
hieu qua CCHC caa don vi. 

- Viec xac dinh Chi se CCHC cua cac co quan hanh chinh hang nam g6p 
phAn nfing cao nhAn thirc, trach nhiem cua cac don vi trong viec thuc hien tong 
tac CCHC cua don vi not rieng va caa BO not chung. 

2. Wu au 

- Chi se CCHC cua cac co quan hanh chinh thuee BO barn sat not dung 
Chuang trinh tong the CCHC nha nudrc giai doan 2011-2020 ban hanh tai Nghi 
quyet se 30c/NQ-CP ngay 08/11/2011 dm Chinh pha, not dung De an xac dinh 
chi so CCHC cua cac bO, ca quan ngang 110,1:Jy ban nhan dan cac tinh, thanh phi% 
true thuec Trung uang do BO NOi vu ban hanh va yeu cau CCHC cua BO Th6ng 
tin va Truyen th8ne trong timg giai doan. 



- Xac dinh Chi so CCHC cua cac ca quan hanh chinh thutic BO dam bao 
tinh ding bang, khach quan theo flitting Iinh vgc, tieu chi, tieu chi thanh phan 
dugc xic dinh ro rang, phtit hap vti yeti cau CCHC cua BO. 

- Viec xdc Binh Chi so CCHC phai dam bao tinh kha thi, phu hop yeti dac 
diem, dieu kien that to cua cac ca quan hanh chinh thuOc BO va danh gia thus 
chat, khach quan ket qua trien khai CCHC hang nam cua cac ca quan. 

CAU TRUC CUA CHI SO CAI CACH HANH CHINK 

1. Chi so CCHC ap dting doi veil Khiii co quan B4 

Theo Quyet dinh so 2258/QD-BTTTT ngay 28/12/2018 dia. Bo truOng BO 
Th'Ong tin va Truyen thong ban hanh Chi so CCHC cua cac Vu, Van phOng BO, 
Thanh tra BO (sau day ggi chung la Khoi ca quan BO), Chi so CCHC ap dung doi 
vOri Khei ca quan BO Om 2 phan: Phan cac tieu chi chung (ap dung cho tat ca cac 
don vi Khoi ca quan BO) va Phan cac tieu chi (lac thin don vi (ap dung cho timg 
don vi Khoi ca quan BO). 

Phan cat tieu chi chung dugc xi° dinh tren 6 limb vkrc cua ding tat CCHC 
vti 27 tieu chi va 28 tieu chi thanh phan, cu the nhu sau: 

- Cling tic chi dao, dieu hanh CCHC, gam: 5 tieu chi va 5 tieu chi 
thanh phan; 

- Cai each the che, g6m: 5 Wen chi va 10 den chi thanh phan; 

- CM each t6 chirc b0 may hanh chinh nha nutc, gam: 4 tieu chi; 

- Xay dung va nang cao chat Luang dOi ngu tong chat, gam: 4 tieu chi va 9 
tieu chi thanh pilau; 

- Dal mei ca the tai chinh dai veri ca quan hanh chinh, gam: 3 tieu chi; 

- Hien dai hod hanh chinh, gam: 6 tieu chi va 4 tieu chi thanh phan; 

Cdc tieu chi dac thin cila don vi dirge xic dinh tren ca sec cac nhiem vu 
chuyen mein theo chac nang, nhiem vu doge giao dm don vi (ngoai CAC not dung 

phan tieu chi chung) dirge thkrc hien thuang xuyen, dinh luting dirge, cu the: 

- Van phong BO: 6 tieu chi, 7 tieu chi thanh phan; 

- Thanh tra BO: 4 tieu chi, 6 tieu chi thanh pilaf); 

- Vu Ke hoach - Tai chinh: 9 tieu chi, 2 tieu chi thanh phan; 

- Vu Khoa hoc va Cong nghe: 3 tieu chi, 9 tieu chi thanh phan; 

- Vy Hap tat quac te: 5 tieu chi, 2 tieu chi thanh phAn; 

- Vu Phil) the: 5 tieu chi, 9 tieu chi thanh phAn; 

- Vu T6 chirc can b*: 6 tieu chi, 6 dell chi thanh phAn; 

- Vu Quin 15( doanh nghiep: 7 tieu chi; 
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- Vy Thi dua - Khen thuOng: 7 tieu chi; 

- Vy Buu chinh: 9 tieu chi; 

- Vy Cling nghe thOng tin: 9 tieu 

Cac linh vcrc, tieu chi, tieu chi thanh phAn dm Chi so CCHC cua cac don vi 
Kb& ca quan BO dirge quy dinh cu the tai Quyet dinh s8 2258/QD-BTTTT kern 
theo Bac cao nay. 

2. Chi sii CCHC cua cac Cyc trtyc thu(ic BO 

Theo Quyet dinh so 2259/Q0-WI-TIT ngay 28/12/2018 cua BO tnstrig 80 
Thong tin va Truyen thong ban hanh Chi so CCHC cua cac Cyc true thuOc BO 
ThOng tin va Tray& thong, Chi so CCHC cua cac Cyc true thuec BO dugc xac 
dinh tren 7 finh vyc, 39 tieu chi va 71 tieu chi thanh phan, cu the nhu saw 

- Cling tic chi dao, dieu hanh CCHC, gam: 8 tieu chi va 9 lieu chi 
thanh phan; 

- Xay dyng va to chuc thyt hien the the thuOc pharn vi quan 19 nha nubs 
cua BO, gom: 7 tieu chi va 12 tieu chi thanh phan; 

- Cai each tha tyc hanh chinh, gam: 7 tieu chi va 12 tieu chi thanh phan; 

- Cai each to chirc 1)0 may hanh chinh nhl nut; gam: 4 deli chi va 8 tieu 
chi thanh phAn; 

- Xay dung va nang cao chat lutng dOi 	cong chirc, vien chirc, gam: 6 
tieu chi va 12 tieu chi that-1h phan; 

- Doi mti ca the tai chinh dai yeti ca quan hanh chinh va dan vi sy nghiep 
c6ng1ap, gem: 3 tieu chi va 6 troll chi thanh pit; 

- Hien dai hoe hanh chinh, gam: 4 tieu chi va 12 tieu chi thanh phAn. 

Cac lint vyc, fiat] chi, tieu chi thank phan Chi so CCHC cua cac Cyc true 
thuecB0 dugc quy dinh cu the tai Quyet dinh so 2259/QD-BTTTT kem theo Bac 
cao nay. 

III. DOI TONG vA. PH1rONG PHAP DANH GIA, XAC DINH CHI 
S6 CAI CACH HANH CHiNH 

1. Dtpi tuvng 

- 11/11 dan vi 1C1161 ca quan BO dugc xac dinh CM so CCHC theo Quyet 
dinh s6 2258/QD-BTTTT ngay 28/12/2018, bao g6m: Van phi:mg BO, Thanh tra 
BO, Vy To chile can b0, Vu Ke hoach - Tai chinh, Vy Phap che, Vy Hgp tic 
quac te, Vy Khoa h9c va Cong nghe, Vu Cong nghe thong tin, Vy Buu chinh, 
Vy Thi dua - Khen thutng, Vy Quan 19 doanh nghiep. 

- 10/10 Cyc true thuOc BO dugc xac dinh Chi s6 CCHC theo Quyet dinh 
s6 2259/QD-BTTTT ngay 28/12/2018, bao g6m: Cyc TAn s6 vo tuyen dien, Cyc 
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Vien thOng, Cue An toan thong tin, Ctic Bao chi, Cue XII& ban, In va Phat hanh, 
Cue Phat thanh, truyan hinh va thong tin dien dr, Clic Thong tin &Si ngogi, Cvc 
Tin hoc haa, Cvc Thong tin ca so, Cvc Buu dien Trung uang. 

2. Phuong phap danh gia 

a) Tty diinh gia cua don vi: 

Cac Cuc, Vu, Van plying BO, Thanh tra BO to danh gia va cham diem kat 
qua thvc hien nhiem vu CCHC dia don vi theo cac tieu chi, fiat] chi thanh phan 
dugc quy dinh trong Chi so CCHC ban hanh kem theo Quyat dinh s6 2258/QD-
BTTTT, Quyat dinh s6 2259/QD-BTTTT ngay 28/12/2018 va huOng dan cua 
VI? To chirc can 119 (kem theo tai lieu kiam chting va giai trinh cu the dai voi 
viec chain diem ding tieu chi, tieu chi thanh phan). 

Diem to dinh gia cua cac don vi se dugs HO' dang tham dinh Chi so 
CCHC xem xet, tong nhan hoac diau chinh tren co sa tai lieu kiam chirrig, bao 
cao giai trinh cUa don vi va kat qua theo doi thvc hien thvc to trong nam. 

HOi clang tham dinh CM sa CCHC do BO truang quyat dinh thanh lap. 
Thanh phan HOi (tang tham dinh Chi so CCHC bao gam: Dai dien Lanh dao BO, 
dai dien lanh dao va chuyen vier' cac don vi: Vu To chi:1.c can 1)0, VI? Ke hoach -
Tai chinh, Vu Phap cha, Vu Khoa hoc va Cong nghe, Van phong BO, Thanh tra 
BO, Trung tarn Thong tin. 

b) Dinh gia thong qua dieu tra xa hOi hoc: 

Viec diau tra xa hOi hoc dug° tin hanh lay 9 kian danh gia ctia cac nham 
dai tugng khac nhau trong BO Thong tin va Truyan thong. Diem danh gia qua 
phiau diau tra xa hOi hoc la diem do Vu To chirc can bet tong hcrp. 

3. Thang diem dank gia 

Theo Quyat dinh s6 2258/QD-B11 f t va Quyet dinh so 2259/QD-BTTTT 
ngay 28/12/2018, thang diem danh gia, xac dinh CM so CCHC cu the nhu saw 

- Thang diem danh gia CCHC cua cac don vi Kh6i co quan BO IA 100. 
Trong dO: Dian) danh gia qua diau tra xa hOi hoc la 28/100, diem to dinh gia la 
72/100. 

- Thang diem danh gia CCHC cua cac Cue true thuQc BO la 100. Trong 
Diem daub gia qua dial' tra xa hei h9c la 20/100, diem to danh gia la 80/100. 

Thang diem dinh gia dugc xac dinh cu the dti vai timg tieu chi, tieu chi 
thanh phan dm Chi sa CCHC quy dinh cu the tai Quyat dinh s6 2258/QD-BTTTT 
va Quyat dinh so 2259/QD-BTTTT dinh kem theo Bao cao nay. 
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4. Cfich xac dinh chi so cal each hanh chinh 

Tang hop diem qua My phieu dieu tra va diem dank gia cua H'ai clang thArn 
dinh Chi s6 CCHC caa BO la can cir d xac dinh Chi s6 CCHC cho tirng dan 

Chi s6 CCHC &roc xac dinh b&ng ty le % gitra tang diem dat dugc va tang 
diem tai da (100 diem). 

PHAN H 
TiNH HINH TRIEN KHAI KE H03CH XAC DINH CHI S6 CAI CACH 

HANH CHINH NAM 2018 CUA CAC CO (NAN RANH CHINH THUOC BO 

Irian khai Quyet dinh s6 2258/QD-BMT ngay 28/12/2018 caa BO truerng 
BO Thong tin va Truyan thong ban hanh Chi s6 CCHC cua cac Vu, Van pilot-1g 
BO, Thanh tra BO va Quyet dinh sot  2259/QD-B11'11 ngay 28/12/2018 caa BO 
truang BO Thong tin va Truyan thong ban hanh Chi so CCHC cua cac Cpc tire 
thuOc BO Thong tin Ira Truy,ran thong, ngay 30/01/2019, BO wan BO Thong tin 
va Truyan thong da ban hanh Ke hoach so 313/ICH-BI1'I1 trien khai xac dinh 
Chi so CCHC nam 2018 caa. cac Cpc va the Vu, Van phong BO, Thanh tra BO. 
Kat qua thvc hien Ka hooch cu the nhu saw 

I. CONG TAC TLr DANH GIA VA THAM DINH 

1. Gong tic tkr dinh gii, chgm diem am the quan hinh chinh thuOc BO 

Thvc hien nhiem vu xac dial' Chi sO CCHC nam 2018 cila cac ca quan bath 
chinh thuOc BO, Vu TO chirc can bo - Ca quan thu&ng trvc CCHC eUa BO da có 
Van ban so 33/TCCB ngay 28/01/2019 geri cac Cyc true thuac Bo va Van ban se,  
34/TCCB ngay 28/01/2019 girl cac VII, Van phOng BO, Thanh tra BO de hutng 
clan tv danh gia, chAm deem a xac dinh Chi so CCHC caa the co quan hanh chinh 
thuOc Bb. 

Teen ca sof van ban Song dan, 10/10 Cue trirc thuOc BO va 11/11 don vi Khai 
ca quan BO Ca tiers hanh tv danh gia ket qua CCHC nam 2018 dm dan vi minh 
theo cac tieu chi, tieu chi thanh phan &roc quy dinh tai Quyet dinh s6 2258/QD-
BTTTT va Quyet dinh s6 2259/QD-BTTTT ngay 28/12/2018 va girl kat qua tv 
danh gia cho Vu T6 chic can b0 - Ca quan thuirng true CCHC cua BO. 

2. Cling Sc them dinh 

Ngay 03/4/2019, BO truong BO Thong tin va Truyan thOng da ban hanh Quyett 
dinh so 526/QD-BTTTT thanh lap Hai dang thim dinh Chi so CCHC nam 2018 
caa the ca quan hanh chinh true thuOc BO. El'ai clang thim dinh gam có dal dien 
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Lanh dao BO (Chu tich Hei (tang) va dai dien lath So cac ca quan, dan vi: Vu T6 
chin can b0, Van phong BO, Thanh tra BO, V9 Phap che, 1/9  Ke hoach - Tai chinh, 
V9 Khoa hoc va Cling nghe, Trung tarn Meng tin. HOi clang tham dinh co TO giiip 
viec la dai dien chuyen vien cac don vi có dai dien tham gia lam thanh vien HOi 
Sing thim dinh. Ck co quan, don vi tham gia Hei ding thAm dinh la dan vi dugc 
giao chi tri theo doi, thgc hien cac link vgc CCHC cia Be. 

Vu TO chile can be - Ca quan thaCmg frac CCHC cia Be da ding hgp ket qua 
tg dinh gia, chain diem CCHC cia cac C9c, V9, Van phong BO, Thanh tra BO va 
chuyen tai lieu kiem chimg cho the thanh vial TO giup viec Se thgc hien viec danh 
gia, thArn dinh ket qua diem to chAm cia the, don vi dOi vii cac linh vgc, tieu chi 
CCHC dugc giao chi tri theo doi. 

TO giup viec da giiap Hei ding thArn dinh ra sok ket qua W.  danh gia, chAm 
diem cia cac don vi dai Vori tiros lieu chi, deu chi thanh phAn tren ca se tai lieu 
kiem chirng, bao cao giai trinh do don vi cung cap va ket qua theo dai, dinh gia, 
kiem tra cin don vi dugc giao chit tri cac tinh vuc CCHC. 

De dam bao 141 qua :the dinh Chi so CCHC cia cac don vi dugc chinh xac, 
khach quan, cong bang, phi hgp vii thgc to cia tiling don vi, ben canh viec thAm 
dinh ket qua CCHC cua cac dan vi theo cac tieu chi, tieu chi thanh phan ten co ser 
thang diem da dagc xac dinh tai Quyet dinh se 2258/QD-BTTTT va Quyet dinh s6 
2259/QD-BTTTT ngay 28/12/2018, Mei ding thArn dinh da xem xet, can nhac 
viec xac dinh diem danh gia trong met s6 ageing hgp dac biet, c9 the nhu sau: 

Thu. nhdt: Diem tai da theo thane diem dugc xac dinh tai Quyet dinh se') 
2258/QD-BTTTT va Quyet dinh se 2259/QD-BT 111 ngay 28/12/2018 la 100. 
Theo do, diem dien tra xa hei hoc/diem ta dinh gia cia cac Cgc va cac don vi 
KhOi ca quan BO tan lugt la 20/80 va 28/72. Tuy nhien, xuat phat tir chic nang, 
nhiem vg dugc giao, thvc to trien Ichai cac not dung ctia Chi so CCHC cia cac 
C9c va cac don vi Khoi ca quan BO bin nam la khac nhau. Do vay, de darn bao 
tinh chinh xac, khach quan oh Chi se CCHC cac don vi, Hei clang tham dinh 
thong nil& chi danh gia, chAm diem the linh vgc, tieu chi, tieu chi thanh phan ma 
don vi co trach nhiem thgc hien, co ph& sinh nhiem vu trong Liam. Do vay, diem 
ten da coa cac don vi se co six khac nhau. Chi so CCHC ciia cac don vi dugc xac 
dinh bang ti le % eta tong diem Sat dugc va tong diem tai da cg the dm ding 
don vi. 

Thu. hai: Doi vai tieu chi 12 (Bac cao CCHC cita cac Ckic trkrc thuOc BO). 
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- Theo thang diem danh gia dia Chi s6, tieu chi thanh phAn 1.2.1: "Se 
lugng bao cao (2 bao cao quy, bao cao 6 thang vet bao cao nam)": neu du s6 lugng 
bao cao thi cham 1 diem, khong d6 s6 lugng bao cao thi cham 0 diem. Tuy nhien, 
thuc tA, nhieu don vi khong c6 day &I s6 hrong bao cao theo yeu au, a dam bao 
tinh cong bang, co sir phan biet giva don vi trong viec that hien che dO bao cao, 
HOi dine thAm dinh de xuAt moi bao cao dugc tinh 0,25 diem. 

- lieu chi thanh phAn 1.2.3: Tuong to nhu flail chi thanh phan 1.2.1 not 
tren: m6ci bao cao giri dung han dirge tinh 0,25 diem. 

Thu ba: Si vei tieu chi 1.5 (Xay dung vet to chirc thuc hien chi s6 KPIs ve 
linh vuc quan 19): Nam 2018, thuc hien chi dao dm BO truing ve viec lay dung 
va ap dung chi s6 KPIs d6i voi cac finh vut quan 12 ciia nganh Thong tin vet 
Truyen thOng, cac Cue, Vu quan 12 nha nu& chuyen nganh da trien khai xay 
dung KPIs cua link vut phu trach. Tuy nhien, cac don vi khong có sir thiing nhAt 
ve each thirc that hien vet xac dinh tham quyen ban hanh KPIs link nit (co don vi 
to ban hanh, co don vi trinh Lanh dao BO xin y kien ban hanh...), do vay HOi 
ding tham dinh de xuAt khong chAm diem tieu chi nay dai vei cac don vi. 

Thci• tic: DM yeti tieu chi 5.3 (thuc hien chinh sach tinh gian bien the oda 
cac Cyc true thuOc BO) \Jai 2 tit' chi thanh phin "Ban hanh icet  hoach tinh gian 
bien che hang nam (trong do xac dinh ro t2 le tinh gian bien chef vet "Wm do 
that hien Ice hoach tinh gian bien che)". Nam 2018, thuc hien yeu cau cua Vu TO 
chirc can b0 ve viec xay dung Ke hoach tinh gian bien che, cac co quan hanh 
chinh thuOc BO da co van ban girl Vu TO chirc can bo bao cao tinh hinh bien die 
cua don vi minh (s6 lugng bien che hien co, s6 Wong nguiyi nghi him dung tuOi, 
thOi viec theo quy dinh). Tuy nhien, khong c6 don vi nao the dinh t2 le tinh gian 
hien che vet de xuAt d6i tugng tinh gian bien che trong nam. Viec tinh gian bien 
che la van de kho khan chung cua BO trong dieu kien Wen che hien co chin dap 
Ung dugc yeu au nhiern vu dirge giao vet }eel qua danh gia can 1)0, cong chile 
hang nam khong co dOi tugng khong hoan thanh nhiem vu. Do vay, HOi ding 
tham dinh de xuat, nam 2018 khOng chAm diem tieu chi nay di vei cac don vi. 

TS nam: Si vei tieu chi "Ap dung he thong quan 19 chat lugng theo tieu 
chuan TCVN ISO 9001 trong hogt Ong dm don vi" (yeti hai tieu chi thanh phan 
la: Co ban cong 136 ISO 9001 trong hoat dung dia don vi vet Thkrc hien dung quy 
dinh ISO 9001 trong hoat Ong) ctia cac Ckic true thuOc BO: Cue Buu dien Trung 
uong vet Cuc Thong tin co se la 2 don vi khong co TTHC, theo quy dinh thi 02 
don vi nay khong thuOc del tugng bat buOc phai Sp dung he thong quasi 12 chit 
lugng theo tieu chuan TCVN ISO ma chi la d6i tugng dugc khuyen khich ap 
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dung. Do voy, Wei ding than' dinh de xuAt khong chArn diem tieu chi nay dei vii 
Cpc Buu dien Trung tiring va Cyc Thong tin co so. 

IL TO 	DIEU TRA XA HQI HQC 

Ngay 21/3/2019, Be Thong tin va Truyen thong da ban hanh Ke hoach so 
788/KH-BTTTT dieu tra xa hei hoc (XHH) phyc vu xac dinh Chi so CCHC nam 
2018 clia cac co quan hanh chinh tryc thuec Be. Vy Te chirc can be la don vi to 
chic thaw hien viec dieu tra XHH, xfr 19 phieu va tong hop ket qua dieu tra XHH. 

1. Doi mpg dieu tra xi hei hyc 

a) Si vii viec dieu tra XI-ER de phyc vu xac dinh chi s6 CCHC ciaa cac Cyc 
tryc thuec BO 

- Lanh dao Be; 

- Thanh vien Ban chi dao va Te giup viec Ban chi dao CCHC cua Be Thong 
tin va Truyen thong; 

- Thu k2 Lanh dao Be; 

- Dai dien Lanh dao va Chuyen vien: Van phOng Be; Vy Te chirc can be, Vy 
Phap che, Vu Ke hoach - Tel chinh, Tang tam Thong tin (la cac don vi &roc giao 
chu tri theo deg firth vyc CCHC). 

b) Doi vesi viec dieu tra XHH de phye vu xac dinh chi se CCHC ctia cac Vy, 
Van phong BO, Thanh tra Be 

- Lanh dao Be; 

- Thanh vien Ban chi dao va To giap viec Ban chi ciao CCHC cua Be Thong 
tin va Truyen thong; 

- Thu k9 Lanh dao Be; 

+ Dai dien Lanh dao va Chuyen vien cac co quan, don vi thuec Be: Vu Cling 
nghe thong tin, Vy Hop tac quec te, Vy But chinh, Vy Quan 19 doanh nghiep (la 
cac don vi khong co dai dien trong Ban Chi dao CCHC crta Be) va cac don vi six 
nghiep tryc thuec Be. 

2. Phieu dieu tra x5 hoi hoc 

a) Phieu dieu tra XHH de phyc vu xac dinh chi se CCHC nam 2018 cua cac 
Cyc trirc thuec Be, gem co: 

- Phieu dieu tra XHH toan dien (gem cac cau hei lchao set y kien cita can be, 
tong chirc Be Thong tin va Truyen thong dei voi tat ca cac ITnh vyc CCHC cua 
Cyc). 
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- PhiEu diEu tra XHH chuyen dE (gam cac cau hal khho sat Y kiEn dia can 
b0, cong chirc BO Thong tin va Truyen thong dm vat tong linh vac CCHC Cpc), 
bao gam: 

+ PhiAu dieu tra XHH chuyen de ding tac chi dao, dik hanh CCHC cua dan 

vi; 

+ PhiEu diEu tra XHH chuyen d xay dung va that hiEn thE chE; 

+ PhiEu diEu tra XHH chuyen dE cai cach that tuc hanh chinh; 

+ Phik diEu tra X1-11-1chuyen dE cai cach be, may hanh chinh nhA nuat; 

+ PhiEti diEu tra XHH chuyen de xay dung va nang cao chat lacing dOi ngu 
can b0, ding chat, vien chirc; 

+ PhiEu diEu tra XHH chuyen de cal each tai chinh ding; 

+ PhiEu dieu tra XHH chuyen de hiEn tai h6a hanh chinh. 

b) PhiEli diEu tra XHH dE phuc vu xac dinh chi so CCHC nam 2018 cUa cac 
Vu, Van phang BO, Thanh tra BO: Gam cac cau hai !chic sat Y kien dm can 130, 
cong chit BO Thong tin va TruyEn thOng doi vai kEt qua CCHC cua Sc dan vi 
khai ca quan B. 

3. Pham vi dieu tra 

a) Phieu diEu tra XI-11-1 de phut va xic dinh chi s6 CCHC nam 2018 dia. Sc 
Cuc true thuOc BO 

• - flat v&i mau phiiu clikt tra town thin (bao gam 7 linh vwc cua CCHC): 49 
phieu 

+ Lath crao BO: 05 phiEu 

+ Thanh vien Ban chi dao va TO &Up viEc Ban chi dao CCHC cUa BO Thong, 
tin va TruyEn thong: 36 phiau. 

+ Thu kY Lanh dao BO: 08 phik. 

- Doi voi rnatu phi au did'u tra chuyen ilk 27 phieu 

+ Chuyen de cong tat chi dao, ditu hanh CO-IC cua don chuyen dE xay 
dung va nang cao chit lucmg doi net can b0, cong chirc, vien chin; chuyen d cai 
cach b0 may hanh chinh nha nuac: Dai dien Lanh dao va Chuyen vien Vy TO 
chirc can b0: 03 chuyen de x 03 phiEu/chuyEn de = 09 phiEu. 

+ Chuyen de xay dung va that hiEn thE chE: Dal diEn Lanh dao va Chuyen 
vien Vu Phap che: 05 phieu. 
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+ Chuyen de di each thU tyc hank chinh: Dai dien Lath dao va Chuyen vien 
Van phong BO: 03 phieu 

+ Chuyen a di each tai chinh ding: Dai dien Lanh dao va chuyen vien Vu 
Ke hoach - TAi chinh: 05 phieu 

+ Chuyen de hien dai hoa hanh chinh: Dai dien Lanh dao va Chuyen vien 
Trung tam Thong tin: 05 phieu 

Tong so mem dieu tra: 76 phMu. 

b) Phieu dieu tra XHH de phyc vu xac dinh chi so CCHC nam 2018 dm cac 
Vy, Van phong BO, Thanh tra BO: 

+ Lanh dao BO: 05 phieu 

+ Thanh vien Ban chi dao va To &Up vies Ban chi dao CCHC cua BO Thong 
tin va Truyen th8ng: 36 phieu. 

+ Thu k.),? Lanh dao BO: 08 phieu. 

+ Dai dien Lanh dao va Chuyen vien cac co quan don vi thuOc BO: 38 phieu 
(bao gam Vy Cimg nghe thong tin, Vu Hop tic quoc te, Vu Btru chinh, Vu Quin 
ly doanh nghiep va 15 dan vi sir nghiep ttvc thuOc BO). 

Tong sodieu 	 . • Tong so mau 	tra: 87 plueu. 

4. Ket qui phieu dieu tra XHH hop k1 /4  thu ve va duct tong hop 

a) Phieu dieu tra XHH xic dinh chi s6 CCHC cua cac Cyc true thuec Bo 

- Phieu dieu tra toan dien: 42/49 phieu. 

- Phieu diet' tra chuyen de: 27/27 phieu. 

Tang tong: 69/76 phieu. 

b) Phieu dieu tra XI-TH de phut vu xac dinh chi so CCHC nam 2018 dm cac 
dan vi khai ca quan BO: 80/87 phieu. 

5. nth town ket qui dieu tra x5 heti hoc 

a) Phuong phap tinh diem dieu tra XHH 

- Doi veil dieu tra XHH xic dinh chi se) CCHC cua cac Cyc true thuec BO 

Cic cau hei diet' tra XHH duce thiet ke voi 4 mitt danh gia tir thap den cao, 
tuang tang v&i moi mire danh gia la met mire diem. Cic cau hei co diem toi da la 
1 them (14 cau) duce thiet lc& thanh 4 mire danh gia cu the la: 0 - 0,25 - 0,5 - 1 
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diem. Cac cau hal et diem t6i da la 1,5 diem (04 cau) dugc thik ket thanh 4 mac 
danh gia cu the la: 0 - 0,5 - 1 - 1,5 diem. 

- Dti \Fiji dieu tra XHH xac dinh chi so CCHC cua cac don Ili Khti co quan 
BO 

14 cau hoi dieu tra XHH dugc thiet ke vai 4 mirc dinh gia to thap den cao, 
cu the la: 0 - 1 - 1,5 - 2 diem. 

b) Xic dinh ket qua dieu tra XI-1H 

Diem dieu tra XHH cfia tieu chi = Wing so diem dugc danh gia chia cho tong 
so phieu danh gia tieu chi dO (bao g6m ca phieu dieu tra toan dien va phieu dieu 
tra chuyen de). 

Diem dieu tra XHH cua tirng linh \VC la tong s6 diem dieu tra XHH cua cac 
Teti chi trong linh wc. 

Tong diem dieu tra XHH caa don vi la tong diem dieu tra XHH cua cac linh 
ctuc CCHC. 
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PHAN III 

KET QUA XAC DINH CHI SO CAI CACH HANK CHiNH NAM 2018 
CUA CAC CO QUAN HANH CHINH MIX THUQC BQ 

1. CHI SO CCHC TONG HOP 

1. Chi sti CCHC tang hgp nam 2018 dm de Cue true thuOc BO' 

STT Ten don vi Diem 
toi da 

Diem fir thinh 
gia 

Diem dieu tra 
XHH Tang • - diem 

dat 
duoc 

CCHC 
(%) 

Diem 
toi da 

Diem  tham 
dinh 

Chi s&#: 

Diem 
toi  .c da 

. Diem 
dieu 
tra 

XHH 

Cvc Buu dieu1 
Trung trang 

57.00 42.00 41.00 15.00 11.20 52.20 91.58 

2 
Cue Tan so vo 

tuye 
•
n din 

95.00 75.00 69.00 20.00 15.82 84.82 89.28 

3 Cuc Tin hoc hem 82.00 62.00 56.50 20.00 15.09 71.59 87.30 

4 
Cue Pith thanh, 
truyL hinh VA 

Thong tin dien tfr 
90.00 70.00 64.00 20.00 14.10 78.10 86.78 

5 Cue Xuat ban, In 
va Phat hanh 

85.00 66.00 57.75 19.00 12.85 70.60 83.06 

6 Cue An town 
thong tin 92.00 72.00 57.50 20.00 14.96 72.46 78.76 

7 
Cue Thong tin 

Mi ngoai 78.00 58.00 44.50 20.00 13.64 58.14 74.54 

8 Cue Thong tin ea 
so.  

64.00 49.00 36.75 15.00 10.31 47.06 73.53 

9 Cue Viin thong 95.00 75.00 51.50 20.00 14.48 65.98 69.45 

10 Cue Bao chi 84.00 64.00 38.00 20.00 13.46 51.46 61.26 

Gia trj trung binh 79.39 
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A 	.> Bang so sinh ket qua CCHC cua cac Cuc trtyc thu(ic BO qua cac Wain 

STT Ten don %'i CM s6 CCHC 
nam 2018 (%) 

CM s6 COW 
nam 2017 (%) 

CM s6 CCHC 
nam 2016 (%) 

1 Cue Buu dien Trung trong 91.58 84.70 73.92 

i Cue Tan so vo tuyen dien 89.28 86.70 89. I 8 

3 Cue Tin hoc hoa 87.30 85.28 80.74 

4 Cue !hat thanh, truyen 
hinh va Thong tin dien tir 86.78 67.15 71.74 

5 
Cuc Xuat ban, In va Ph& 

hAnh 83.06 77.65 77.88 

6 Cuc An toan thong tin 78.76 64.96 14.18 

7 Cue Thong tin dei ngoai 74.54 77.31 73.32 

8 Cue Thong tin co se 73.53 

9 Cuc Vigil thOng 69.45 76.78 78.74 

10 Cue Bao chi 61.26 69.04 67.78 

Nam 2018, ket qua xAp hang CCHC cua cac Cue co nhieu thay dei so vei nam 
2017, co 03 don vi tang hang bao g6m: Cuc Buu dien Trung trong (tang tir hang 3 
len hang 1), Cue That thanh, truyan hinh va thOng tin dien tir (tang tir hang 8 len 
hang 4), Cue An toan thong tin (tang tir hang 9 len hang 6). Cac don vi_ con lai (trir 
Cue Thong tin co se lan dau dirge danh gia, xep hang) deu xtiong hang. 

05 Cue co chi s6 CCHC tang so \Pei nam 2017, trong dO, cac don vi tang 
manh that bao 	Cuc Ph& thanh, truyen hinh va thong tin dien to tang 19,63%, 
Cue An toan thong tin tang 13,8%, Cue Buu dien Trung trong tang 6,88%. 

Cuc Buu dien Trung uang va Cue Tin hoc hoa la 02 don vi có Chi se CCHC 
tang dan den qua cac nam (tir 2016-2018), trong do, Cue Buu dien Trung uong IA 
don vi co sir tien be vuo:t bac qua timg nam. 

Coo Tan se vo tuyen dien mac du. giam 01 bac so vei nam 2017 nhtmg Cuc 
Van tie') tuc la don vi co ket qua CCHC tat, chi s8 tang 2,58% so vei nam 2017 va 
la don vi co ket qua dinh gia qua diet' tra xa hQi hoe tot nhat (15,82/20 diem), cao 
cash biet so vol cac don vi khac. 

Bang chi s6 CCHC tong hop nam 2018 ciia the Cuc cho thay ket qua CCHC 
dm 10 Cuc thuec BO khOng &rig deu. Khofing each giita don vi co chi s6 cao nhat 
(Cue But dien Trung uang) va chi se thap nit& (Cuc Bao chi) la 30,32%. Mac du 
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gia tri chi s6 trung binh dm 10 Cuc tang 2,78% so von Mtn 2017 nhung met so 
don vi 05 chi so giam sau so yeti nam 2017. 

Coc Vien thong IA don vi co ket quA CCHC giim clan qua thng ram (ca ve chi 
so va thir hang). Nam 2018, chi s6 CCHC dia Cue Vien thong giam 7,33% so vei 
nam 2017 va ket qui xep hang giam 3 bac (th hang 6 xu6ng hang 9). 

Cue Bao chi la don vi co chi so giam nhieu that so \poi °se don vi (giam 
7,78%). Nam 2018, Cue Bao chi la don vi duy nhat khong gel tai lieu kiem chong 
va bao cao giai trinh viec chAm diem dm tirng tieu chi, lieu chi thanh phan lam co 
se cho viec cham diem cia Cue clang nhu cua Hei dOng tham dinh. Qua 3 nam 
theo dei, danh gia ket qui CCHC, Coc Bao chi IA don vi it co sty tien by so vei cac 
don vi khee. 

2. CM A CCHC tang hap nam 2018 cila the clan vi Kb& co quan Bo 

STT Tin don vi Diim 
tti da 

Di'i'm ta. dinh 
ghi •  

Diem eau tra 
MLR TOna 

R e diem 
dat 

dirge 

Chi so 
caw 

11/4)  
Diem 
tot da 

pqm  thim  
dinh 

Diem 
to  ,c i da 

Diem 
(tau 
tra 

XHH 

1 Vu Buu chinh 95.00 67.00 64.00 28.00 24.21 88.21 92.85 

2 Vu Khoa hoc ye. 
Cong nghe 

97.00 69.00 65.00 28.00 24.37 89.37 92.13 

3 V9 Thi dua - Khen 
thming 

97.00 69.00 65.00 28.00 24.15 89.15 91.91 

4 Thanh tra BO 92.00 64.00 59.00 28.00 24.01 83.01 90.23 

5 Vu T6 chfrc can be 93.00 65.00 59.00 28.00 24.37 83.37 89.65 

6 Vu Hop tic qu6c to 81.00 59.00 52.00 22.00 19.38 71.38 88.12 

7 Van pheng BO 92.00 64.00 56.00 28.00 24.54 80.54 87.54 

8 Vu Ke hoach -Tai 
chinh 97.00 69.00 59.00 28.00 24.09 83.09 85.66 

9 
Vu Quan ly doanh 

' nghiep 91.00 63.00 53.00 28.00 23.14 76.14 83.67 

10 Vu Cling nghe 
thong tin 

95.00 67.00 55.00 28.00 24.09 79.09 83.25 

11 VI? Phap the 92.00 64.00 52.00 28.00 24.11 76.09 82.73 

Gia tri trung birth 87.98 
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Bang so sank kect qua CCHC cim the dot vi Khai co' quan WO qua the nam 

STT Ten don vi Chi A CCHC nam 
2018 (%) 

Chi A CCHC Ram 
2017 (%) 

1 Vu Buu chinh 92.85 88.67 

2 IN Khoa hoc va Cane ngha 92.13 88.55 

3 V9 Thi dua - Khen thuang 91.91 86.39 

4 Thanh tra BO 90.23 88.42 

5 Vu T6 chirc cant)* 89.65 89.79 

6 V9 Hop tac qu6c to 88.12 76.62 

7 Van phOng BO 87.54 87.09 

8 Vu Ke hoach - TM chinh 85.66 89.86 

9 Vy Ottani* doanh nghiep 83.67 85.07 

10 V9 COng ngh'e th8ng tin 83.25 83.20 

11 Vu Phip the 82.73 82.79 

Tuong to nhu ket qua xep hang CCHC nam 2018 cita cac Cue, cac don vi 
Kh6i co quan 138 c6 skr thay Mi nhieu ve ket qua ?cep hang. V9 Ke hoach - Tai 
chinh va V9 To chirc can b8 nam 2017 lan luot xep hang 1 va hang 2 till cren nam 
2018 Ian lugt xep hang 8 va hang 5. V9 Hqp tac quific to tang 5 bac dr hang 11 len 
hang 6. 

Tiing quan ket qua CCHC nam 2018 dm cac don NI Kh6i co quan BO cho 
th&y: Ket qua CCHC cua cac don vi kh6i co quan BO kha cao, tuang 461 clang deu 
ca ve lc& qua to chdm diem NIA ket qua dieu tra XHH. Gia tri trung binh chi s6 
CCHC cua 11 don vi khai co quan B8 tang 2.93% so \Pei nam 2017, 100% don vi 
c6 chi s6 CCHC dat tren 80% (trong do co 04 don vi CO chi s6 CCHC dat teen 90% 
bao gam: V9 Buu chinh, V9 Khoa hoc va Cong nghe, V9 Thi dua - Khen thuang 
va Thanh tra BO). Van phOng BO, V9 T6 chirc can b8 va V9 Khoa h9c va COng 
nghe la cac don vi co ket qua danh gia qua dieu tra XHH tot nhat. V9 Phap the la 
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don vi c6 kAt qua thAm dinh thAp nhAt (76/92 diAm) vi Vp Quin ly doanh nghiep 
la don vi c6 ket qua dinh gia qua dik tra XHH thgp nhAt (23.14/28 diem). 

11. CHI SO LINH VI.. "CONG TAC CHI DSO, DIEU HANH CAI 
CACH HANH CHINH" 

1. Ging tfic chi dao dieu hanh CCHC cua cac Cyc tryc thui)c Bi) 

STT 
Ten don vi Diem 

toi da 

Di8m tkr danh 
E,FI11 

Diem dieu tra 
XHH T8ng - diem 

dat 
dinyc 

A Chi so 
CCHC 

tot 1  
''") 

. 
Diem 
tiii da 

Diem ; 
than' dinh 

Diim 
nil da 

Diem 
di&I 
tra 

XHH 

1 
Cuc Bin din Trung 

uang 
12.50 9.50 8.50 3.00 2.57 11.07 88.56 

2 Cue TAn so vo tuyAn 
dien 14.50 11.50 9.50 3.00 2.72 12.22 84.28 

3 
Cpc Phat thanh, 
truyan hinh va 

Thong tin din to 
14.50 11.50 9.50 3.00 2.33 11.83 81.59 

4 Cuc Tin hoc h6a 14.50 11.50 9.00 3.00 2.72 11.72 80.83 

5 Cue ThOng tin co sa 14.50 11.50 9.25 3.00 2.40 11.65 80.34 

Cue Xuat ban, In Va. 
6 

PIS hanh 
14.50 11.50 8.25 3.00 2.32 10.57 72.90 

7 Cue Vin thong 14.50 11.50 8.00 3.00 2.48 10.48 72.28 

Cpc An town thong 
tin 

14.50 11.50 8.00 3.00 2.46 10.46 72.14 

9 Cue Thong tin del 
ngoai 

14.50 11.50 	8.00 3.00 2.32 10.32 71.17 

10 Cue Be° chi 14.50 11.50 	4.00 3.00 2.24 6.24 43.03 

Gia tri trung binh 74.71 

Nam 2018, chi so trung binh linh we Chi dao, dieu hanh CCHC cua the Cuc 
tang 2% so voi nam 2017, tuy nhien có nhik don vi có chi so ltnh nrc giam so yeti 
nam 2017 nhu: Cue Bao chi giam 19.58%, Cue Thong tin di ngoai eiam 17.2%, 
Cue Xuat ban, In va Phat hanh giam 9.94%, Cuc Vien thong giam 5.51%, Cue Ten 
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se vo tuyen dien giam 3.63%. Cue Rat thanh, taw& hinh va thong tin dien tix va 
Cue An toan thong tin la 02 don vi co chi s6 link we tang nhieu nhat, lan lucyt la 
29.08% va 23.31%. 

Trong cong the chi dao, dieu hanh CCHC, the Cue da có nhieu tiocn bo trong 
cong the xay dung, to chfre Hum hien ke hoach CCHC hang nam va that hien the 
dO bao cao CCHC theo quy dinh. Trong linh vuc nay the don vi chit yeti bi fru.  
diem do Ichong cif) sang kien CCHC (chi co Cue Tan se vo tuy6n dien, Cue That 
thanh, truyen hinh NIA thong tin dien co sang kien trong CCHC), co nhiem vu 
Chinh phi), Thti wen Chinh phit giao bi cham den de (chi co Cuc Tin hoc hoa va 
Cue Thong tin co sa hoan thanh 100% nhiem vu dung tin dO, Cue Buu dien 
Trung cong Bong co nhiem vu phat sinh). Nam 2018, 7/10 Cue co ket qua thue 
hien nhiern vu CCHC trong nam lam anh huang den ket qua CCHC cua BO Thong 
tin va Truyen thong va bi trir diem bao gem: Cue Vien thong, Cue Thong tin dei 
ngoai, Cue Ph& thanh, truyen hinh va th8ng tin dien tit; Cue Bao chi, Cue An toan 
thong tin, Cue Tan s6 vo tuytn dien, Cpc XI& ban, In va Pith hanh. 

Cue Sao chi la don vi co chi so CO-IC linh vue dat dtrai mire trung binh 
(43.03%) do khong giri tai lieu kiem chirng de lam can cir chain diem the tieu chi, 
tieu chi thanh phan lien quan den Ice hoach CCHC, viec that hien the dO bao cao 
CCHC chua dat yeu eau, Ichong co sang kien CO-1C, có 03 nhiem vu Chinh 
Tina twang Chinh pha giao cham E'en do, the dich vu cons trpc tuyen mire de 3 da 
cling be Ichong co ha so phat sinh lam anh huong den la qua CCHC chung cua 
BO. 

2. ang tic chi dao dien hanh CCHC cua cic don vi Khoi co quan BO 

Ten don vi yeti da 

Diem tif dinh 
glit 

Diem dieu tra 
XHH Tong 

- 

dat 
dupe 

DDiem dim 
A 

Chi SO 
CCHC 

(%) 

S TT Diem gt 
Diem 
toi da 

a  
ram  

d m  inh  'a  

Diem 
toi da 

dien 
tra 

XHH 

1 
Vu Khoa hoc va 
Cong nghe 17.00 11.00 11.00 6.00 5.47 16.47 96.88 

2 Van phong BO 17.00 11.00 9.00  6.00 5.57 14.57 85.71 

3 Vu Buu chink 17.00 11.00 9.00 6.00 5.41 14.41 84.76 

4 Thanh tra Be 17.00 11.00 9.00 6.00 5.40 14.40 84.71 
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Vu Thi dua - Khen 5 	• 	. thuong 17.00 11.00 9.00 6.00 5.38 14.38 84.59 

6 Vu T6 chi:re can 130 17.00 11.00 7.00 6.00 5.49 12.49 73.47 

7 Vy Phap the 17.00 11.00 5.00 6.00 5.44 10.44 61.41 

8 Vu Ka hoach -Tai 
chink 17.00 11.00 5.00 6.00 5.39 10.39 61.12 

9 Vy Hap tac quec to 17.00 11.00 5.00 6.00 5.35 10.35 60.88 

10  y y Cong ngha thong 
tin 17.00 11.00 5.00 6.00 5.34 10.34 60.82 

ii  Vy 9.uan & doanh 
nghlap 

17.00 11.00 5.00 6.00 	5.00 10.00 58.82 

Gill tri trung binh 73.93 

Mm 2018, kat qua chi s6 CCHC rinh \Ire chi dao, diau hanh cua cac don Id 
khoi co quan BO nhiau flan bt) so vai nam 2017. Kat qui chi s6 trung binh nam 
2018 dat 73.93%, trong khi do kat qua chi s6 trung binh nam 2017 dat 64.28%. 
Trong de, Vu Khoa hoc va Cong ngha la don vi cat chi s6 CCHC linh wire tang 
nhiau nhat so voi the don vi Ichac (tang 22,42%) va la don vi duy nhat c6 1c6t qua 
tham dinh dat diem t6i da (11/11 drain). 05 don vi co kat qua chi so linh vuc dat 
tren 80% la cac don vi hoan thanh 100% nhiam vu Chinh phU, ThU tuang Chinh 
phi:1 giao dung tin dO yau du. 05 don vi co chi so CCHC linh %/VC thap nhat (dat 
to 58.82% - 61.41%) la the don vi khOng co sang kin trong CCHC, can co nhiam 
vu Chinh phU, Thu 'arcing Chinh phu giao cham tien de,  )(au cau, kat qua that hian 
nhiam vu trong nam lam anh hang dart kat qua CCHC chung dm B. 

III. CHI SO LINH VVC CAI CACH THE CHE 

1. CM so linh vuc cal each the the ciia cac Cyc tryc thuOc Bt) 

STT Ten acrn vi Diem 
toi da 

Diem tty &Mit 	Diem dieu tra 
gia 	 XHH Tkng 

diem 
dot 

dine 

Chi so 
CCHC 

(% ) 
• 

Diem 
tai da 

Diem  
 Diem 

d
n% 

 tki da tha
in!' 

Diem 
dieu 
tra 

XHH 

1 Cue Tan s6 vo 
tuyan clian 16.00 12.00 12.00 4.00 2.87 14.87 92.94 
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2 Cuc An than 
th8ng tin 16.00 12.00 12.00 	4.00 1 	2.80 14.80 92.50 

3 
Cue XuaIt ban, 

In va Phat 
hanh 

16.00 12.00 12.00 4.00 2.37 14.37 89.81 

4 Cue Tin hoc 
M a 13.00 9.00 9.00 4.00 2.67 11.67 89.77 

513.00 
Cue Btru dien 
Trung uang 9.00 9.00 4.00 2.67 11.67 89.77 

6 

Cuc Ph& 
thanh, truyen 
hinh va thong 

tin dien dr 

13.00 9.00 9.00 4.00 2.60 11.60 89.23 

7 Cue Thong tin 
d6i ngoai 

16.00 12.00 9.00 4.00 2.42 11.42 71.38 

8 
Cue Veen 

th8ng 16.00 12.00 7.00 4.00 2.65 9.65 60.31 

9 Cuc Thong tin 
ca set 

13.00 9.00 5.00 4.00 2.35 7.35 56.54 

10 Cuc Bao chi 13.00 9.00 4.00 4.00 2.46 6.46 49.69 

Gia tri trung binh 78.19 

02 Cue có Chi s6 lInh vtrc cai each the che cao nhat la Cuc Tan s6 vo tuyetn 
dien va Cuc An town thong tin yeti chi,  s6 CCHC linh nrc Ian Itrgt la 92,94% va 
92,50%. Nam 2018, Cue Tan so vo tuyen dien, Cuc An toan thong tin va Cuc Xuat 
ban, In va Phat hanh la 03 don vi da hoan thanh 100% nhiem vu xay dung van ban 
QPPL trong nam. Cuc Tan so vo tuyen dien la don vi co chi so linh vuc cao nhat 
do cc!, diem dieu tra xa hOi hoc cao nhat. 

So vei ram 2017, chi so trung binh ctia 1Tnh vuc cai cach the the nam 2018 
tam 6,81% va ket qua chi s8 firth we cua ck don Ni ding rkheing dOng den. 
Khoing cach giira don cep chi so cao nhat (Cue Tan so vo tuyen diet)) va don vi 
co chi WO thap nhat (Cue Bao chi) la 43,25%. 

Cue Thong tin dai ngoai va Cue Vin th8ng la 02 don vi kh8ng hoin thanh 
nhiern vu xay dung van ban quy pham phap luat trong rain va bi trir 3 diem. Cue 
Thong tin ca so.  va Cue Bao chi la 02 don vi co ket qua chi s6 1inh vuc thap that 
do có nhieu tieu chi, tieu chi thanh phan thuOc linh virc khong dirge dive hien 
trong nam. Trong do, Cpc Bao chi la don vi duy nhat kh8ng hoan thanh 100% 
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nhiem vu tra 	nghi tha ca nhan, t6 chase de thao ga kho khan, vuong mate 
lien quan den the elle, chinh sach thuOc pham vi quan 1/. 

Viec dieu tra XHH de &nil gia the che, ca che, chinh sach thueie pham vi 
quan 1y nha note dm BO do cac Cue a xuat xay dung, ban hanh cho thay ket qua 
khOng cao. Cue Tan so vo tuyen dien la dan vi co ket qua danh gia cao nit& cling 
chi dat 71,75%. Cue Thong tin ea so va Cue Lint ban, In va Mat hanh la clan vi 
ket qua dieu tra XHH thi'p that, Ian lucrt la 58,75% ve. 59,25%. 

2. Chi s6 linh nye cal each the che cua eie don vi KhOi co.  quan BO 

STT Ten dun vi 
.,: Diem 

OH da 

Diem bid:U.1h 
g a 

Diem Mau tra 
XHH 

Telig diem 
dat 

ducre 

Chi so 
CCHC iw.,‘  
`"' 

- Diem 
toi da 

.7  Diem 
..1,c..- 
"flani  djnh 

- Diem 
tiii da 

Diem 
dieu 
tra 

XHH 

1 VI? Thi dua - Then 
thuOng 16.00 10.00 10.00 6.00 4.64 14.64 91.50 

2 VI? Buu chinh 16.00 10.00 10.00 6.00 4.58 14.58 91.13 

3 Vu Cong nehe 
thOng tin 

16.00 10.00 10.00 6.00 4.53 14.53 90.81 

4 Vu Ke hoach -Tai 
chinh 16.00 10.00 10.00 6.00 4.53 14.53 90.81 

5 Vu Ti chive can be) 12.00 6.00 6.00 6.00 4.63 10.63 88.58 

6 Van phong BO 11 00 5.00 5.00 	6.00 4.61 9.61 87.36 

7 VIA Phap che 11.00 5.00 5.00 	6.00 4.60 9.60 87.27 

8 Thanh tra BO 11.00 5.00 5.00 6.00 4.55 9.55 86.82 

9 Vv. Khoa hoc va 
Cong nghe 16.00 10.00 9.00 6.00 4.58 13.58 84.88 

10 
Vu Quail 1/ doanh 
nghiep 10.00 4.00 4.00 6.00 4.42 8.42 84.20 

Gia tri trung binh 88.34 

Bang Chi s6 link we cal each the ehe dm the Vu, Van phong BO, Thanh tra 
BO cho tha'y ket qua CCHC 11nh vve nay tha Sc don vi rat cao. Cling gi6ng nhu 
d6i voi the Cue, the dan vi Kh6i ea quan BO có Chi s6 linh vvc cao nhAt (Vu Thi 
dua - Khen thuong, Vu Butt chinh, Vu Cong nghe thong tin va Vu Ke hoach - Tai 
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chinh) IA flitting don vi Man thanh 100% nhiem vu xay dung van ban QPPL dung 
tien de dang 

9/10 don vi cif) ket qua thAm dinh dat diem toi da, tieing Vy Khoa hoc va 
Cong nghe hoan thanh 100% nhiem vu xay dung van ban QPPL trong nam nhixng 
can co nhiem vu sham tien do dang kY. Ket qua dieu tra XHH doi veri linh vyc cai 
dell the the ctla cac don vi kha d6ng deu va dat mire kha Ott 73%-77%). 

Vu Hop tic queic to khOng có shire nang xay citing van ban quy pham phap 
luat, do vay Ichong sham diem HA vyc nay del yea Vu H9p tac queic 

IV. CHI SO LINH WC di CACH THU TUC HANH CHINN 

1. Chi so link vtyc cai each TTHC cua cac Cue trtyc thutic BO 

STT 
 art Diem 

toi da 

Diem ter thinh 
gig 

Diem dieu tra 
XHH 

• 
Tong 
diem 
dat 

Chi se 

eye) pietn 
till da 

Ten d 	vi CCHC Diem Diem 
da du'o's 

 dinh
du'o'shid 

Diem 
diet' 
tra 

XHH 

1 	Cix Tin hoc Ma 11.00 7.00 7.00 4.00 2.80 9.80 89.09 

2 Cyc Tan so vo 
tuygn dien 16.00 12.00 11.00 4.00 2.94 13.94 87.13 

3 
Cyc Phat thanh, 
truyen hinh va 

thong tin dien tlx 
16.00 12.00 11.00 4.00 2.70 13.70 85.63 

4 Cyc XuAt ban, In 
va Ph& hanh 16.00 12.00 11.00 4.00 2.58 13.58 84.88 

5 

 

Cue Thong tin doi 
ngoai 9.00 5.00 5.00 4.00 2.62 7.62 84.67 

6 Ccic Bao chi 13.00 9.00 8.00 4.00 2.61 10.61 81.62 

7 Cyc An town thong 
tin 17.00 13.00 8.50 4.00 2.78 11.28 66.35 

8 Cyc Vien thong 17.00 13.00 8.50 4.00 2.72 11.22 66.00 

Gia tri trung buil 80.67 

Nam 2018, 02 Cue c6 Ick qua th6 dinh dat di6 toi da IA Cyc Tin hoc hoa 
(7/7 diem) va. Cyc Thong tin di ngoai (5/5 diem). Tuy nhien, day la 2 don vi 
khong co TTHC phat sink trong ram, do vay kitting bi tilt diem tieu chi "Cong 
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lchai tien dO, ket qua giai quyet bit) sa TTHC tren Cong thong tin dien tir dm BO". 
Nam 2018, chua co don vi nao thuOc BO citing khai tien do, , la qua giai quyet ho 
so TTHC teen cang TTDT cua BO. Vi vay, 6/6 don vi cO ha so TTHC phat sinh 
trong nam bi trir diem tiou chi My. Ngoai ra, Cuc Vien thong va Cuc An toan 
thong tin con bi trir diem do chAm trinh cong ba TTHC dugc ban hanh trong nam 
va có ha so TTHC giai guy& qua han, do vay ,Ckic Viin thong va Cuc An toan 
dieing tin la 02 don vi co chi so linh vkrc thAp nhat. 

Ket qua chi so link vuc dm 6/8 don vi kha cao (dat tren 80%), tuy nhien, 
ket qua dieu tra XHH linh vuc cai cach TTHC kh8ng cao (02 don vi dat ter 70% 
tr.& len la Cuc Tan so vo tuyen dien va Cuc Tin hoc boa, 06 don vi dat tir 64%-
69,5%). 

Cuc Bun dien Trung trong va Cue Thong tin co soy la 02 don vi khong &roc 
danh gia, chAm diem linh vkrc cal each TTHC do don vi khOng co TTHC. 

2. Chi so link watt cal each TTHC ciia cac don vi Khoi co' quan BO 

D6i \Teri Khai ca quan BO, do có rat it don vi co TTHC nen linh vkrc chi 
each TTHC khOng duce ket cau thanh 1 tinh vkrc rieng trong Chi s6 CCHC. Cac 
nOi dung ve TTHC cua mot s6 don vi Kboi ca quan BO (Vu Bun chinh, Vu Cong 
nghe thong tin) duce danh gia trong phan cac lieu chi ciao thil don vi. 

V. CHI SO LINH WC CAI CACH BO MAY HANK CHiNH NBA 
NUOC 

1. Chi sat  null nrc cai cfich hi) may hinh chinh nba nut cila cac Cuc 
trim thuec BO 

ST 
T 

Ten don vi Diem 
till da 

Diem tar 
&kilt giii 

Diem 6it'u tra 
XHH tong 

diem 
dg 

dirge 

em, c  A Chi  '11 
CCHC 

( %) 

no 
""fil 

toi 
da 

Diem  
tham 
ditth 

Diim 
• tiii da 

Diem 
di&I 
tra 

XHH 

1 Cue Xuat ban, In va 
?hat hanh 9.00 7.00 7.00 2.00 1.33 8.33 92.56 

2 Cue TAn s6 vo tuysen 
dien 10.00 7.00 7.00 3.00 2.10 9.10 91.00 

3 Cue An teen thong tin 10.00 7.00 7.00 3.00 2.08 	9.08 90.80 

4 Cuc Bun dien Trung 
trong 7.00 5.00 5.00 2.00 1.33 	I 6.33 90.43 

5 Cue Tin hoc hOa 10.00 7.00 7.00 3.00 1.99 	8.99 89.90 

6 Cut, Bao chi 10.00 7.00 7.00 3.00 1.96 	8.96 89.60 
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7 
Cuc Phat thanh, tru34'n 
hinh \TA thong tin dien 

tfr 
10.00 7.00 7.00 3.00 1.96 8.96 89.60 

8 Cuc Vigil thong 10.00 7.00 7.00 3.00 1.88 8.88 88.80 
9  Cuc Thong tin doi 

ngoai 10.00 7.00 6.00 3.00 1.93 7.93 79.30 

10 Cuc Thong tin co se 10.00 7.00 5.00 3.00 1.88 6.88 68.80 

G'i tri trung binh 	 87.08 

, Bing tang hop Chi sot  linh v-uc cai each bi) may hanh chinh nha nu& cho 
they cac Cuc tut thuec Bo c6 kat qua rat cao. 8/10 Cue co ket qua them dinh dat 
diem tai da. Cue Thong tin dOi ngoai bi tar 01 diem do sir dung lao Ong hop 
thing lam chuyert mon nghiep vu trong don vi su nghiep trot thuac vuat so luang 
ngoai lam vice duqc giao. Cue Thong tin ca so bi trir 02 diem do chug that hien 
kiem tra, danh gia dinh kY kOt qua that hien nhiem vu quan ly nha ntroc cua dia 
phuong trong tinh vire thOng tin co so-. 

Mac dit hau het cac Cuc trot thuOc BO c6 ket qua them dinh linh vgc cai 
ckh bet may hanh chinh nha nu& dat o mire cao nhung kOt qua dieu tra XHH lei 
ruing doi thAp, 9/10 Cuc dat dr 62-69%, 01 Cuc dat 70% (Cuc Tan so vo tuyen 
dien). 

2. Chi so lath vile cai each be) may ['anti chinh nha nutc ciia cac don vi 
Kh6i ca quan Bo 

STT 
Ten don vi 

mini  

tei 
da 

Dian]. tn. 
danh gia 

Diem 
tra 

a Diem 
• toi da 

ditu 
XHH 

Diem 
• diet' 

tra 
XHH 

Tong 
diem 
dat 

dirge 

Chi 	'' so 
CCHC i%) 

• Diem 
• toi da 

Diem 
- 

them 
dinh 

1 Van phOng BO 9.00 5.00 5.00 4.00 3.63 8.63 95.89 

2 Vy To chfrc can ba 9.00 5.00 5.00 4.00 3.59 	8.59 95.44 

3 
Vo Khoa hoc va 
tong nghe 9.00 5.00 5.00 4.00 3.59 	8.59 	95.44 

4 Vu Thi due - Khen 
thuong 9.00 5.00 5.00 4.00 3.58 8.58 	95.33 

5 Vu Ke hoach - Tai 
chinh 9.00 5.00 5.00 4.00 3.57 8.57 	95.22 

6 Vu Buu chinh 9.00 5.00 5.00 4.00 3.57 	8.57 	95.22 
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7 Thanh tra BO 9.00 5.00 5.00 4.00 3.56 1 8.56 95.11 

8 Vu Phil) the 9.00 5.00 5.00 4.00 3.56 8.56 95.11 

V Cong nghe thong p 
tin 9.00 5.00 5.00 4.00 3.56 8.56 95.11 

10 Vu Hop tac qu6c to 9.00 5.00 5.00 4.00 3.50 8.50 94.44 

11 IN Quanb, doanh 
nghiep 

9.00 5.00 5.00 4.00 3.41 8.41 93.44 

Gia tri trung binh 95.07 

Bang chi s6 linh vvc cai cach bO may hAnh chinh nhA nuac nam 2018 dm 
cac don vi Khoi co quan BO cho thAy cac don vi Kh6i ca quan BO di chi so linh 
vvc nay rat cao (chi s6 trung binh dat 95.07%). 100% don vi có ket qua tham dinh 
dat diem t6i da (5/5 diem) do cac don vi deu dal thvc hien tot chirc nang, nhiem vu 
&roc giao; quy dinh ro chirc Kane nhiern vu cho timg phong (t6/nhom) hoAc phan 
cong Gong viec cho tang Gong chic caa dan vi. Viec vi tri xep hang °Ilia cac don 
vi &roc can dr vao ket qua dieu tra XHH. KM qua dieu tra XHH linh vvc cua cac 
don vi Khai ca quan BO ding dat mire cao, 100% dan vi c6 chi s6 dieu tra XHH 
dat teen 85%. 

VI. Cal SO LINH VVC XAY MING VA NANG CAO CHAT 
LUQNG DOI NCU CONG 	viriN critic 

1. Chi s6 linh vtyc xily dtyng vh Wing cao chgt luring doi ngfi cong chat, 
vien chat ctia the Cue true thucic Bo 

STT Ten don vi Diem 
tei da 

Diem tw danh 
gig i 

Diem dieu 
tra XHH Tong s  diem 

(IS 
duct 

. CM o 
CCHC 

t  va  
'''''

, - Diem 
tot da 

Diem 
tham  
dinh 

Diem 
toi da 

-.A Diem 
en dieu 

tra 
XHH 

1  Cyc Buu di '0 Trung 
uang 

11.00 8.00 8.00 3.00 2.51 10.51 95.55 

2 
Cuc Phat thanh, 
truyen hinh va thong 
tin dien tir 

12.00 9.00 	9.00 3.00 2.44 11.44 95.33 

3 Cuc Thong tin co so12.00 I 9.00 	9.00 3.00 2.36 	11.36 94.67 
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4  Cyc Thong tin d8i 
ngoai 8.00 5.00 5.00 3.00 2.39 7.39 92.38 

5 Cue Xuat ban, In va 
Phat hanh 8.00 5.00 5.00 3.00 235 7.35 91.88 

6 

 

Cue Tan so v8 tuyen 
dien 13.00 10.00 9.00 3.00 2.63 11.63 89.46 

7 Cyc Tin hoc hoa 13.00 10.00 9.00 3.00 2.61 11.61 89.31 

8 Cyc
n 
 An toan thong 

ti 
12.00 9.00 8.00 3.00 2.58 10.58 88.17 

9 Cyc Van thane 13.00 10.00 8.00 3.00 2.53 10.53 81.00 

10 Cyc Bao chi 9.00 6.00 3.00 3.00 2.36 5.36 59.56 

Gia trf trung binh 87.73 

So vai nam 2017, chi se trung binh linh vyc tang 2,73%, 8/10 Cye col chi se 
linh vyc tang cao, 02 Cyc ce chi se giam bao gem: Cyc Btru dien Trung trang 
(giam 0,33% do kat qua dieu tra XHH giam), Cyc Bao chi (giam 17,1%). Nhin 
chung the don vi cleu thgc hien dung quy dinh ve be nhiem can be' lath ciao, 
tuyen dung tong chat, vien chirc va be tri tong chirc theo vi tri viec lam dugc 
duyet. Cac don vi bi tra diem chil yeu a linh vtrc nay do thvc hien the de bao cao 
Ichong dat ti6n de yeu eau (Bao cao ket qua thvc hien ke hoach dao tao, bei dtrOng 
tong chirc, vitt chirc; bao cao danh gia cling chit; vien chirc cna don vi tren ca 
ser ket qua thyc hien nhiem vu dugc giao). Nam 2018, Cyc Bao chi la don vi bi 
nit diem nhieu nhat do thieu ca bao cao ket qua thvc hien ki hoach dao tao, bei 
duang cling chirc, vien chirc va bao cao danh gia tong chirc, vien chirc. 

Ket qua dieu tra XHH ve chat lugng cling chive, vien chat cua cac Cyc 
nhin chung cao han nam trutc, ce 6/10 Cyc co chi s6 dieu tra XHH dat ten 80% 
bao gem: Cpc Tan se vo tuy& dien, Cyc Vien thane, Cpc Tin hoc hea, Cyc Situ 
dien Trung uong, Cyc An toan th8ng tin va Cyc Ph& thanh, truyen hinh va thong 
tin dien tir (thong do Cyc Tan se IA don vi co ket qua dieu tra XHH cao nhdt NAM 
2.63/3 diem, dat 87%). 
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2. Chi so Dinh nye x'ay clung ye ming cao chit ltrong tong chterc dia cac 
dan vi Khoi ca quart BO 

SIT 
Ten don vi t6i da 

Diem ttr daub 
gia 

Ditm diau tra 
XHH Tiing 

diem 
dat 

lucre 

On . so  A. 
CCHC 

'OZ.  \ 

‘ "I 
Diem 
toi da 

Diem : Diem Dim 0.4 
"a  dint' 

- Diem 
t6i da 

ditu 
tra 

XHH 

1 V9 TO chfrc can b0 15.00 7.00 7.00 	8.00 7.21 14.21 94.73 

2 
VIA Con nghe 
thong tin 15.00 7.00 7.00 8.00 7.19 14.19 94.60 

3 Vu Thi dua - Khen 
thuOing 15.00 7.00 7.00 8.00 7.17 14.17 94.47 

4 V9 Khoa hoc va 
Cling nghe 

15.00 7.00 6.00 8.00 	7.24 13.24 88.27 

5 IN Buu chinh 15.00 7.00 6.00 8.00 7.21 13.21 88.07 

6 Vu Ke hoach - Tai 
chinh 15.00 7.00 6.00 8.00 7.18 13.18 87.87 

7 Vu Hop tac quOc to 15.00 7.00 6.00 8.00 7.16 13.16 87.73 

8 Thanh tra B0 15.00 7.00 6.00 	8.00 7.14 13.14 87.60 

9 Van phi:mg BO 15.00 7.00 5.00 	8.00 7.24 12.24 81.60 

10 V9 Phap cht 15.00 7.00 5.00 	8.00 7.13 12.13 80.87 

11 Vu Quan 19 doanh 
ngh4 

15.00 7.00 4.00 8.00 6.99 10.99 73.27 

Gia tri trung binh 87.19 

Bang chi s6 link vuc cho thy cac don vi Kh6i ccr quan BO co ket qua thgc 
hien nhiern vu linh me xay dune va nang cao chit luong clOi ngil can b0, cling 
chirc rat cao. 10/11 don vi có chi so linh vkrc dat teen 80%. Trong do co 03 don vi 
co chi so linh vue dat teen 90%, VI? T6 chat can b0 la don vi co chi so firth vtrc 
dat ket qua cao nhAt veri 94.73%. 

Tuong to nhu the eve not ten, cac don vi bi trir dittn linh vtrc nay hAu htt 
la do lchOng thus hien dAy du cht di) bao cao theo ytu cAu. V9 Quan 19 doanh 
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nghiel) la don vi c6 chi s6 thap nhat do khOng thus hien day du cite d6 bao cao 
theo yeti cAu va trong nam c6 can b6 lanh dao quip 15,  bi k9 luat. 

VII. CHI SO LINH V1LIC DOI MOI CO CHE TAI CHINH 

1. CM so linh viyc diii mei co the tai chinh dei cce quan hank chinh vi 
dun vi sty nghiep trtyc thulic Cyc 

STT 
Ten don vi 

• 

Client  Vol da 

Diem uy 
dinh *a 

Diem filen tra 
XHH Tons '' 

diem  dat 
doct 

Chi se) 
CCHC 

oh 1  
' -' 

Diem 
toi da 

Diem 
0161 

"`"m  Binh 

- Diem 
toi da 

Diem  dieu 
tra 

XHH 

1  Cvc Bin lien Trung 
trang 6.50 5.50 5.50 1.00 0.69 6.19 95.23 

2 Cue Tan s6 v6 tuyen 
dien 9.50 8.50 7.50 1.00 0.82 8.32 87.58 

3 
Cue Phat thanh, 
truy&I hinh Va thong 
tin dien to 

9.50 8.50 7.50 1.00 0.71 8.21 86.42 

4 , Cue Tin hoe h6a 9.50 8.50 6.50 1.00 0.67 7.17 75.47 

5 
Cue Xuat ban, In va 
Ph& hanh 6.50 5.50 3.50 1.00 0.62 4.12 63.38 

6 Cue An toan thong 
tin 9.50 8.50 5.00 1.00 0.69 5.69 59.89 

7 Cue Thong tin co' s& 9.50 8.50 4.50 1.00 0.68 5.18 54.53 

8 Cyc Vigil thong 9.50 8.50 4.00 1.00 0.76 4.76 50.11 

9 Cue Tilling tin deli 
ngoai 9.50 8.50 3.00 1.00 0.65 3.65 38.42 

10 Cue Bao chi 9.50 8.50 3.00 1.00 0.62 3.62 38.11 

Gia tri trung binh 64.91 
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LTnh vyc cat each tai chinh ding ctia cac Cue la co chi so trung binh cao 

han 2,15% so vai nam 2017 nhung van la Firth vuc c6 chi so trung binh thAp nhAt 

trong cac linh we, 02 dan vi có chi so tinh vuc dat dual mist trung binh. 

Cue Bun dien Trung uang la don vi co ket qua chi so Dinh vyc cao nheit va 

la dan vi duy nit& co kit qua them dinh dat diem t6; da (5.5/5.5 diem). 

6/10 dan vi có ket qua thus hien du toan thu/chi trong nam dat to 90% den 

dual 100% (bi trir 01 diem) bao gem: Cue Phat thanh, truyen hinh va thong tin 

dien tCr, Cue An toan thong tin, Cue Tin h9c hoe, Cue  Thong tin deli ngoai, Cue 

Tan so vo tuyen dien va Cue  Thong tin co so. 02 don vi co ket qua thuc hien du 

toan thu/chi trong nam dot dtrai 90% (bi tit 02 diem) la Cue Bao chi va Cue XuAt 

ban, In va Phat hanh. 

03/10 dan vi xay dung du Wan thu chi giri Vy Ke hoach — Tai chinh them 

tien c10 yeu eau (bi trir 1,5 diem) bao gem: Cyc Vien thong, Cue  Bic chi va Cue 

XuAt ban, In va Phat hanh. 

Dan vi sy nghiep tong lap thugs Cue Bao chi, Cue  Thong tin co so.  va Cue 

Thong tin deli ngoai có mire dO to chit chi thueng xuyen dat duei 60% (bi tit 02 

diem), ding thin, don vi su nghiep thuOc Cue Thong tin ca ser va Cue  Thong tin 

deli ngoai khong tang t5,  le to chit kinh phi chi thaing xuyen so voi nam 2017 (bi 

trot 01 diem). 

Cue Tan so vo tuyen dien va Cue  Ph& thanh, truyen hinh ve. thong tin dien 

tCr la 02 don vi co ket qua clanh eia them dinh tieu chi "Thuc hien ca the to chit, 

to chiu filch nhiem tai the to chile su nghiep true thuOc Cyc" dat diem tali da do 

don vi su nghiep thuOc 02 Cue nay da to chit hohn toan kinh phi chi thuang 

xuyen. Trong khi do, Cyc Van thong la dan vi thus hien ca the to chit ve tai 

chinh nhu Cue Tan so vo tuyen dien va Cue Phat thanh, truyen hinh va thing tin 

dien tit, tuy nhien, don vi sys nghiep trot thuOc Cue Vigil thong lai okra dirge giao 

ca cite to chit tai chinh, van hach toan phy thuec Cue Vien thong. 

Qua ket qua thArn dinh va ket qua dien tra 	Cho thAy nhin Chung hieu 

qua hoat Ong dm the don vi sy nghiep thuOc Cue chua cao, van con nhieu don vi 

sy nghiep phu thuOc vao ngan sash nit& nuerc cap, mirc de) to chit'  thap. 
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2. Chi so linh vvc 441 mai co the tai chinh den vol co quan hanh chinh 
cam cac clan vi Khti co quan Be 

STT Ten don vi 
Diem tkr danh gni 

Chi st CCHC 
(%) 

2 	A Diem i  to da 
- 

Diem 
- thilm dinh 

1 Thanh tra BO 6.00 6.00 100.00 

2 Van phong BO 6.00 6.00 100.00 

3 Vu Butt chinh 6.00 6.00 100.00 

4 VI; Cong nghe thong tin 6.00 6.00 100.00 

5 VI; Hgp tac qu6c to 6.00 6.00 100.00 

6 Vu Kt hoach - Tai chinh 6.00 6.00 100.00 

7 IN Khoa hgc \TA Ging nghe 6.00 6.00 100.00 

8 Vu Phil) ch6 6.00 6.00 100.00 

9 Vu Quan 11 doanh nghiep 6.00 6.00 100.00 

10 Vu Thi dua - Khen thuang 6.00 6.00 100.00 

11 Vu T6 chire can be 6.00 6.00 100.00 

Gia tri trung binh 100.00 

Nam 2018, 100% cac don vi kh6i co quan BO thuc hien viec xay dune du 
toan, quail 1y, sir dung kinh phi dugc giao, dive hien thanh, quy6t toan kinh phi 
thyc hien cac nhiem vu chuyen mon theo dung quy dinh. Day la linh vut duy 
that, 100% don vi Khoi co quan Be dat ket qua Chi s6 100%. 

VIII. CHI S6 LINH V1VC HIEN DAI HOA HANH CHINH 

1. Chi s6 link nye hien dai hem hanh chinh cua cac Cvc true thuOc Bo) 

STT 
Ten don vi Diem 

t61 da 

Diem hr danh 
gig 

Diem dieu tra 
XHH Ulna , 

Mein 
dig 

dirge 

Chi st 
CCH 

C 
(%) 

. 
Diem 
toi da 

:,   
Diem

.A 

tham 
dinh 

Diem 
A toi da 

/Him 
dieu 
tra 

XHH 

1 Cne Tin hoc hOa 11.00 9.00 9.00 2.00 1.63 10.63 96.64 
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2 Cpc Thong tin co so 5.00 4.00 4.00 1.00 0.64 4.64 92.80 

3 Cpc Tan s8 vo 
tuyen dien 

16.00 14.00 13.00 2.00 1.74 14.74 92.13 

47.00 Cpc Btru dien 
Trung uong 

5.00 5.00 2.00 1.43 6.43 91.86 

5 Cpc Thong tin doi 
ngoai 11.00 9.00 8.50 2.00 1.31 9.81 89.18 

6 
Cpc Phat thanh, 
truyen hinh va 

thong tin dien to 
15.00 13.00 11.00 2.00 1.36 12.36 82.40 

7 Cpc Xuat ban, In va 
Phat hanh 15.00 13.00 11.00 2.00 1.28 12.28 81.87 

8 
Cpc An town thong 

tin 
13.00 11.00 9.00 2.00 1.57 10.57 81.31 

9 Cuc Vier' thOng 15.00 13.00 9.00 2.00 1.46 10.46 69.73 

10 Cpc Bao chi 15.00 13.00 9.00 2.00 1.21 10.21 68.07 

Gia tri trung binh 84.60 

So v6i nam 2017, ket qua cai each linh vpc hien doi h6a hanh chinh cua cac 
Cpc true thuOc BO c6 sv tien be clang ice, chi s6 trung binh linh vpc tang 20,21%, 
10/10 Cpc co chi so linh vyc tang. Tuy nhien, khoang each gitra don vi co ket qua 
cao nhL (Cpc Tin hoc h6a) vori don vi c6 ket qua thap nhat (Cpc Bao chi) can Ian 
(chenh lech 28,57%). 

Nam 2018, 130 Thong tin va Truyen thong da day mph viec ling dpng 
cong nghe thOng tin trong hoot dOng cua cac co quan, don vi nhu trien khai ky so 
van ban, trao doi van ban gift cac ca quan, don vi thuec 80 hoan town trail moi 
twang mong. Thuc hien chi doo cita Lanh do° BO, gan 100% Thu truOng cat don 
vi da sir dung phan mem quart 19 van ban va dieu hanh tac nghiep trong xer 1y 
cong viec, thvc hien kY s6 van ban, rieng Cpc XII& ban, In va Phat hanh chtra 
trien khai thpc hien. 

Dux hien Ke hooch frng dung cong nghe thOng tin dam 2019 cling nhu ke 
hooch giai doan 2016-2020, nhieu dich vu cong true tuy'en mac de 3, 4 da dugc 
)(ay dung, trien khai trong nam tuy nhien hieu qua dot dug° can thap, nhieu dich 
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vu ding true tuyen mire 3,4 nhieu nam khOng phat sinh ha so true tuyen (thc dich 
vu cong cua Cuc Vien thong, Cue Bao chi, Ckic Phat thanh, truyen hinh va thong 
tin din ta). Cac dich vu cong tmc tuyen có phat sinh ha sa chu yEu tap trung 
Cue Tan sa v8 tuyen dien va Cue Xuat ban, In va Phat hanh. Trong do, Cue Tan 
so vO tuyen din la co quan hanh chinh duy nhat trong BO da thvc hiEn viEc cung 
cap, 'dr 15i ha so TTHC true tuyen mire dO 4. 

Mm 2018, tat ca Mc Cue có TTHC dot diem tai da tieu chi "Ap dung hE 
thong quan 1.3;c chat luang theo tieu chuan TCVN ISO 9001 trong hoat doting oh 
dan vi" do da nghiErn the trien khai Ai) dung, duy tri, cai tien hE thong (wan 15+ 
chat luting theo tieu chuan TCVN ISO theo dung quy dinh. Tuy vay, mot sa Cue 
co TTHC van chua triEn khai thus hiEn viEc tiep nhan hoac tra ket qua giii quyet 
TTHC qua dich vu buu chinh cling ich nhu Cue Bao chi, Cue Vin thOng, Cue An 
toan thong tin. 

2. Chi s6 ITnh nyc hiEn d@i haa Mph chink cfia cac don vi Kh61 quan Bo 

STT 
Ten thin vi Diem- 

Mi da 

Dam to dank 
gia 

Diem dieu tra 
XHH Tong 

dam 
(at 

throe 

Chi se 
CCH 

C 
(%) 

Diem 
tot a  

Diem • than% 
dinh 

Diem 
t6i da 

Diem 
dieu 
tra 

XHH 

1 Vu Khoa h9c va 
COng nghE 14.00 10.00 10.00 4.00 3.49 13.49 96.36 

2 VII To chlre can bO 14.00 10.00 10.00 4.00 3.45 13.45 96.07 

3 Vu Buu chinh 14.00 10.00 10.00 4.00 3.44 13.44 96.00 

4 Vu Hop tic quac to 14.00 10.00 10.00 4.00 3.37 13.37 95.50 

5 Vu Quin ly doanh . 
nghtEp 14.00 10.00 9.00 4.00 3.32 12.32 88.00 

6 Van phong BO 14.00 10.00 8.00 4.00 3.49 11.49 82.07 

7 Vu Con° ngh'e ' thong tin 14.00 10.00 8.00 4.00 3.47 11.47 81.93 

8 Vu Phap the 14.00 10.00 8.00 4.00 3.38 11.38 81.29 

9 Vu Thi dua - Khen 
thuang 14.00 10.00 8.00 4.00 3.38 11.38 81.29 
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10 Thanh tra BO 14.00 10.00 8.00 4.00 3.36 1136 81.14 

11 Vu Ke4  hoach - Tai 
ch.inh 14.00 10.00 7.00 	4.00 	3.42 10.42 74.43 

Gia tri trung binh 86.73 

Cling twang to nhu the Cue, nam 2018, the don vi Khoi ca quan BO Cling 
co nhieu chuyen bien tich eye trong viec ling dung tong nghe thong tin trong hoat 
dOng cua dan vi, the don vi da rat nghiem the trong viec there hien chi dao cua 
Lanh dao BO v:e viec gcri, nhan van ban dien tir, k9 se van ban, xfr 19 van ban true 
tuyan. Hau het the dan vi dat diem tei da cac fiat' chi ve Cmg dung cling nghe 
thong tin trong boat dOng dm don vi. 

Doi vei tieu chi "Ap dung, duy tri, cai tien he thong ISO 9001 theo quy 
dinh", inOt s6 don vi bi trir diem do quy trinh ISO cua don vi con co diem chua 
phit hop, cu the la: Van phOng BO, Thanh tra BO, Vy Phap the, Vy Thi dua - 
Khen thuOng, Vy K'E hoach - Tai chinh. 

IX. CHI SO TIEU CHI DitC THU DON VI 

NOi dung CCHC cua cac don vi Kh6i ca quan BO co dae thu rieng, kh8ng 
(tong nhat gab cac don vi va khong day du cac fieu chi, tieu chi thanh phan cua 
CCHC giOng 43 BO va cap eye. Do vay, pit tieu chi dac thu don vi &roc thiet 
ke riene cho Ong Vu, Van phi:mg BO, Thanh tra BO dE darn bao viec darth gia ket 
qua CCHC cling nhu boat do, ng cua dan vi dugc day du, toan dien. 

STT Ten don vi 
Diem to &nth gia Chi so CCHC 

) DiOm Oil da Diem thaw (%  dinh 

1 Vu Buu chinh 18.00 18.00 100.00 

2 Vu Hop the quec to 20.00 20.00 100.00 

3 Vy KE hoach - Tai chinh 20.00 20.00 100.00 

4 Vu Quin 19 doanh nghiep 20.00 20.00 100.00 

5 Thanh tra BO 20.00 20.00 100.00 

6 Vy Thi dua - Khen thuont,  20.00 20.00 100.00 



7 Van phong BO 20.00 18.00 90.00 

8 Vu Khoa hoc va Ging nghe 20.00 18.00 90.00 

9 Vu Phap the 20.00 	18.00 90.00 

10 Vv To chi:1-c can be 20.00 18.00 90.00 

11 Vu Cong nghe thong tin 18.00 14.00 77.78 

Gia tri trung binh 94.34 

Hau het the don vi IQ& co quan BO d'eu hoan thanh nhiem vu chuyen mon 
dirge giao theo chirc nang, nhiem vu dtroc quy dinh:  6/11 don vi co chi so cac tieu 
chi dac thu dat 100%. MOt so don vi khong dat diem so vai da phan tieu chi dac 
thit don vi do lien quan den nei dung tai each thCt tic hanh chinh (tiep nhan va tra 
ket qua qua dich vu btm chinh cling ich), cai each faith chinh (voi vai tit la don 
vi chit tri theo doi linh vac). Vu khoa hoc va Cong nghe bi trir 02 diem lien quan 
den thus hien nhiem vu chuyen men do trinh Lanh dao DO ban hanh Quy& dinh 
giao ke hooch khoa hoc va ding nghe hang rain caa BO chua kip that VI.) To 
chirc can be bi till 02 diem lien quan den that hien nhiem vu chuyen mon do 
chua hoan thanh 100% ke hoach dao too da duge phe duyet. Vu Cong righe thong 
tin bi tit 02 diem lien quan den thkrc hien nhiem vu chuyen mon do chua that 
hien nhiem vu "136i duung, huong dan chuyen mon, nghiep vu; tuyen truyen, 06 
bien, gido due Oat) luat thuec linh vac c8ng nghe thong tin". 
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PHAN IV 

KET 

I. NH1AN XET, DANH GIA CHUNG 

1. Wit quit dat dirge 

Nam 2018 la nom thir ba 130 Thong tin va Truyen thOng trien khai that hien 
danh gia ket qua CCHC tha cac Cue true thuOc  BO va la nom thin 2 trien khai duly 
hien danh gia ket qua CCHC tha cac Vu, Van phong Be, Thanh tra BO. Nhin 
Chung cac dan vi a co kinh nghiem han trong trien khai viec to danh gia, chfim 
diem ket qua CCHC nom 2018 tha don vi. 

Cong tac them dinh ket qua to danh gig, chAm diem dm cac dan vi duce HOi 
clang tham dinh va TO gitip viec that hien nghiem tuc, khach quan, tong bang, 
minh bath. Ket qua that'll dinh dua trenicac can cu, tai lieu kiem chUng dam boo 40 
tin clay cao, phan anh kha,chinh xac ket qua CCHC tha cac dun vi. Ket qua (lath 
gia va su tham muu, to van tha Hei cling la ca set de BO truing BO Meng tin va 
Truyen thOng quyet dinh diem danh gia doi vii the tieu chi, tieu chi thanh phAn 
CCHC tha cac dun vi met each khach quan, ding bang. 

Cone tac dieu tra XHH cline duce trien khai bai ban, khoa hoc, dam boo tien 
de. Doti tuong tra lifi phieu lchao sat nhin chung da dux hien danh gia day al, 
khach quan lc& qua CCHC cua the don vi. 

BO chi se CCHC tha cac Cue, Vu, VAn pluing BO, Thanh tra BO duct ban 
hanh da barn sat BO chi so CCHC cep BO, do 46, kit qua chi s6 CCHC tha cac dan 
vi (dac bier la cac Cpc trot thuec BO) phin anh Icha chinh xac lc& qua chi s6 
CCHC cua BO trong nom 2018. Gia tri trung binh dat duce cua cac Cuc true thuOc 
130 (79,55%) tuong ding yeti Chi so CCHC nom 2018 dm Be (79,21%). 

2. Han chi 

Viec to chirc trien khai chAm diem ket qua CCHC tha cac ca quan hanh chinh 
thuOc 80 co khei lugng cOng viec rat lan tir lchau xay dung ke hoach dive hien, 
hue/11g dAn thuc hien, thanh lap Hei &Ong tham dinh, to chirc them dinh, trien khai 
dieu tra xfi hOi hoc... tuy nhien, than lac thuc hien nhiem vp CCHC tha ca quan 
thuerng truc CCHC rat ming, do vay có anh hutng den tien de trien khai nhiem vp 
theo yen tau. 

MOt s6 Cpc va dan vi Khai ca quan BO chua chit ding trong viec thuc hien 
cham diem kat qua CCHC cua dart vi minh, chua that hien theo dung hue:mg dAn 
cUa Vp TO chire can b0, cung cap tai lieu kiem citing chua day du, giai trinh chua 
ra rang anh Inking den tiers do thAm dinh cua HOi clang. 

Trong qua thAm dinh, met so 0th vien 	ding va Ti 	Hoi ding 
con c6 phan long Ong, ket qua thfim dinh cua mot so thanh vien T6 giup viec H0i 
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clang con chain lam anh huerng den tier' de chung oh qua trinh xac dinh Chi so 
CCHC nam 2018 dm cac ca quan hanh chinh thuOc B. 

Se luting calu hoi dieu tra XHH Icha nhieu va thpc hien dieu tra dankgia ket 
qua CCHC 	nhieu don vi ding lac (20 don vi) ding anh htrang den chat Kiang 
danh gia. 

H. PHU'ONG HtrONG CAI CACH HANH CHINK THIJI GIAN TOI 

ICet qua xac dinh Chi se CCHC nam 2018 dm cac Cpc, Vu, Van pheng BO, 
Thanh tra BO, flair to xep hang chung va xep hang Nit vac phan anh twang del 
chinh xac, khach quan, trung thvc ket qua triers khai CCHC thuc to tha cac don vi. 

Ket qua CCHC hang nam cua cac don vi ce anh huerng truc tiep den ket qua 
CCHC cua Be Thong tin va Truyen thong. VI vay, de dim bao nang cao chat 
lugng CCHC ciia Be Thong tin va Truyen thong trong then gian ten, Be Thong tin 
va Truyen thong yeu thu cac don vi: 

- Ra soar, danh gia, rut kinh nghiem ve qua trinh trien khai va ket qua Chi se 
CCHC nam 2018 cda don vi minh, tim ra nguyen nhan, cac yeu to anh huerng va 
trash nhiem cdayck t6 chat, ca nhan thuec don vi doi veri ket qua CCHC, do ce 
Sc gial phap de nang cao kat qua CCHC ctia don vi minh trong nhang nam tiep 
theo. 

- Tang sating cong Mc chi dao, dieu hanh CCHC, quan tam be tri nguan lac de 
tri'en khai cac nhiem vu CCHC, bao dam hoan thanh cac mac tieu, nhiem vu de ra 
trong ke hooch CCHC hang nAm. 

- Tap trung cal each the che, trong do trong tam la hoan thien va M chfrc triers 
khai he thong van ban QPPL mot cashclang be, thong nhat. Dam bao tiers de xay 
dung van ban QPPL cling nhu tiers de hoan thanh cac nhiem vu Chinh phu, Thu 
tuong Chinh phu giao. 

- Triers khai dux hien Mt cong Mc kiem soot TTHC; ra soot, ding be, cong 
khai TTHC thuec pham vi chtic nang quan 1.1-/ dm Bet Thong tin va Truyen thong 
dam bao dung quy dinh va kip thai. 

- Ra soot, sip xep tinh gon be may hanh chinh va don vi sty nghiep truc thuec. 
Thvc hien nghiem quy dinh ve se lugng cap phO, so lugng bien che cong chirc, s6 
lugng nguOi lam viec dugs giao hang nAm. 

- Nang cao chit lugng doi ng0 can be, cong chirc, vien chtit thong qua viec 
nang cao chat lugng tuyen dung, dao tat), tinh gian bien che. Thvc hien nghiem cac 
quy dinh ye quan IY can be, cong chuc, vien chirc. 

- Tang cut-1g ling dung CNTT trong hoot Ong cUa ca quan nha wee. Chu 
trong nang cao hieu qua cung cap dish vu cong true my& mirc de 3, 4 cho ngued 
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dan, t6 chirc.,  Ph6i hop voi Icing Cling ty But din Viet Nam thyc hien tie') nhan, 
tra Let qua hO so TTHC qua dich vu buu chinh ding ich. 

- Ca quan thlreng true CCHC va the ca quan &roc phan &Ong chn tri ,tham 
muu, theo (lei, thuc hien cac link vtrc can tip tyc nghien dm, ra goat, 	xuat sin 
d0i, bo sung BO Chi so CCHC Qua cac Cyc va cac Vy, Van phong BO, Thanh tra 
BO cho phU hop hon vai BO Chi so CCHC cap b0, you cau va myc tiou CCHC cua 
BO Thong tin VA Truyen thong. 

- Co' quan thutng tryc CCHC tham muu cho Lanh ciao BO, Ban Chi dao 
CCHC cua BO tang cutng &Ong tac kiem tra, theo doi, danh gia lcet qua CCHC cua 
cac ca quan hanh chinh thuOc BO de darn bao tong tat CCHC cua BO dugc kip 
then, hieu qua. 

BQ THONG TIN VA TRUANT THONG 
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