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Phé duyét Chi sé cai cich hanh chinh nam 2018
ciia cie o’ quan hanh chinh truc thude Bo Thong tin va Truyén thong
BQ TRUONG BQ THONG TIN VA TRUYEN THONG
Can cit Nghi dinh so 17/2017/ND-CP ngay 17/02/2017 cta Chinh phu
guy dinh chitc nang, nhiém vu, quyén han va co cau t6 chuc cia Bé Thong tin
va Truyén thong;

Cén cir Quyé‘t dinh s 2258/QD-BTTTT ngay 28/12/2018 cua Bo trudng
B6 Thong tin va Truyén théng ban hanh Chi sé CCHC cia cdc Vu, Van phong
B&, Thanh tra B va Quyét dinh s6 2259/QP-BTTTT ngay 28/12/2018 cua Bd
trieong B Thong tin va Truyén thong ban hanh Chi s6 CCHC cta ¢dc Cuc true

thudc Bo Thong tin va Truyén thong;

Can cir Ké hoach s6 313/KH-BTTTT ngay ’%ﬂf(}lf"’ﬂl‘)‘ cua Bo truong Bo
Théng tin va Truyén thong trién khai xdc dinh Chi s6 CCHC nam 2018 cua cac
Cuc va cac Vu, Véan phong Bo, Thanh tra Bo;

Xét dé nghi cua Vu truong Vu To chire can bd,
QUYET DPINH:

Piéu 1. Phé duyét Chi sb cai cach hanh chinh ndm 2018 cla cic co quan
hanh chinh true thudée Bé Thong tin va Truyén thong (co Bao cao kem theo).

Biéu 2. Can cir Chi s6 cai cach hianh chinh nim 2018, cic co quan hanh
chinh truc thuéc B nghiém tic quan triét, rat kinh nghiém, cé giai phap day
manh cai cach hanh chinh & nhirng nam tiép theo.

Piéu 3. Chanh Van phong, Chanh Thanh tra, Vu truéng ciac Vu va Cue
truong cac Cuc true thude B chiu trach nhiém thi hanh Quyvét dinh nay./. 18
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BO THONG TIN VA TRUYEN THONG CONG HOA XA HOI CHUNGHIA VIET NAM
Pac lip - Tu do - Hanh phic

BAO CAO
KET QUA CHI SO CAI CACH HANH CHINH NAM 2018
CUA CAC CO QUAN HANH CHINH
TRUC THUOC BO THONG TIN VA TRUYEN THONG
(Kém theo Quyvét dink Sd’jﬂa’Qﬂ—B TTTT ngéydthdng 6 néim 2019
cuia B triwong Bé Thong tin va Truvén thong)

PHAN I
TONG QUAN VE CHi SO CAI CACH HANH CHINH
CUA CAC CO QUAN HANH CHINH THUOQC BO

I. MUC DPICH, YEU CAU CUA CHI SO CAI CACH HANH CHINH
1. Muc dich

- Chi sb cai cach hanh chinh (CCHC) cua cic co quan hanh chinh truc
thude Bb (bao gbm Chi s6 CCHC cua céc Cuc truc thude Bo va Chi s6 CCHC
cua cac Vy, Vin phong Bg, Thanh tra Bé) duoc ban hanh va t chire thuc hién
nhidm theo dbi, danh gia két qua thyc hién nhiém vu CCHC clia cac don vi, ning
cao chit luong CCHC cua cac don vi ndi riéng va cia Bé Thong tin va Truyén
théng noi chung, cai thién thi hang ctia B6 Théng tin va Truyén théng trong bang
xép hang Chi sé CCIIC cta cac Bé, co quan ngang B, gép phan x4y dung nén
hanh chinh trong sach, viing manh, hiéu luc, hiéu qua.

- Thong qua Chi s6 CCHC duge cong bé hang ndm, céc co quan hanh
chinh thudc B xéc dinh rdé mat manh, mit yéu ctia minh trong thuc hién CCHC,
qua do gitp cédc co quan hanh chinh ¢ nhimmg diéu chinh cén thiét nhim nang cao
hiéu qua CCHC ciia don vi.

- Viéc xac dinh Chi s6 CCHC cua cac co quan hanh chinh hang nam gop
phin ning cao nhan thic, trach nhiém clua cac don vi trong viée thuc hién céng
tac CCHC cua don vi ndi riéng va clia Bo néi chung.

2. Yéu cau

- Chi s6 CCHC cua cac co quan hanh chinh thudc B6 bam sat ndl dung
Chuong trinh tong thé CCHC nha nuéc giai doan 2011-2020 ban hanh tai Nghi
quyét sé 30¢/NQ-CP ngay 08/11/2011 cta Chinh phu, néi dung Bé 4n xac dinh
chi s6 CCHC cua cac bd, co quan ngang bd, Uy ban nhan dén céc tinh, thanh phé
trire thude Trung vong do Bo Néi vu ban hanh va yéu ciu CCHC cua Bo Thong
tin va Truyén théng trong timg giai doan.




- Xé4c dinh Chi s6 CCHC ctia cac co quan hanh chinh thudc Bé dam bao
tinh cong bang, khach quan theo nhimng linh vue, tiéu chi, tiéu chi thanh phan
duge xac dinh rd rang, phu hop voi yéu cau CCHC cua Bé.

- Vige xac dinh Chi s6 CCHC phai dam bao tinh kha thi, phu hop véi dac
diém, dieu kién thuc té cua cée co quan hanh chinh thuéc B va danh gia thuc
chat, khach quan két qua trién khai CCHC hang nam cua cédc co quan.

1. CAU TRUC CUA CHI SO CAI CACH HANH CHINH
1. Chisé CCHC 4p dung dbi véi Khoi co gquan Bo

Theo Quyét dinh sb 2258/QD-BTTTT ngay 28/12/2018 cia B trudng B
Thong tin va Truyén thong ban hanh Chi sé CCHC ctia cac Vu, Van phong Bo,
Thanh tra B (sau déy goi chung la Khéi co quan Bo), Chi s6 CCHC ap dung ddi
voi Khdi co quan BO gém 2 phén: Phén céc tiéu chi chung (4p dung cho tit cd cac
don vi Khéi co quan Bd) va Phan céc tiéu chi dic thit don vi (4p dung cho timg
don vi Khéi co quan Bd).

Phén céc tiéu chi chung duoc xde dinh trén 6 linh vuc cia cong tdic CCHC
vl 27 tiéu chi va 28 tiéu chi thanh phén, cu thé nhu sau:

- Céng tac chi dao, didu hanh CCHC, gdm: 5 tiéu chi va 5 tiéu chi
thanh phf’in:

- Cai cdch thé ché, gfﬁm: 5 tiéu chi va 10 tiéu chi thanh phﬁn;

- Cai cdch td chire bd may hianh chinh nha nude, gém: 4 tiéu chi:

- Xay dung va ning cao chét lugng ddi ngil céng chirc, gbm: 4 tiéu chi va 9
tiéu chi thanh phén;

- P4i m&i co ché tai chinh déi véi co quan hanh chinh, gém: 3 tiéu chi:

- Hién dai hod hanh chinh, gdm: 6 tidu chi va 4 tiéu chi thanh phelm;

Céc tiéu chi dac tha cua don vi dugce xac dinh trén co s¢ cac nhiém vu
chuyén mon theo chirc nang, nhiém vu duge giao cia don vi (ngodi cac néi dung
¢ phan tiéu chi chung) dugce thuc hién thuong xuvén, dinh lugng dugc, cu thé:

- Vian phéng B: 6 tiéu chi, 7 tiéu chi thanh phén;

- Thanh tra B&: 4 tiéu chi, 6 tidu chi thanh phén;

- Vu Ké hoach - Tai chinh: 9 tiéu chi, 2 tiéu chi thanh phﬁn;

- Vu Khoa hoc va Cong nghé: 3 tiéu chi, 9 tiéu chi thanh phf—m;
- Vy Hop téc qudc té: 5 tiéu chi, 2 tidu chi thanh phan;

- Vu Phap ché: 5 tiéu chi, 9 tiéu chi thanh phﬁn;

- Vu T chirc cén bd: 6 tiéu chi, 6 tidu chi thanh phin;

- Vu Quan |v doanh nghiép: 7 tiéu chi;




- Vu Thi dua - Khen thuong: 7 tiéu chi;

- Vu Buru chinh: 9 tiéu chi;

- Vu Céng nghé théng tin: 9 tiéu chi.

Céc linh vue, tiéu chi, tiéu chi thinh phin cta Chi sé CCHC cia cac don vi
Khoéi co quan B duge quy dinh cu thé tai Quyét dinh s6 2238/QD-BTTTT kem
theo Bao cdo nay.

2. Chi s6 CCHC ciia cac Cyc trye thude Bo

Theo Quyét dinh s6 2259/QB-BTTTT ngay 28/12/2018 cua Bo trudng B
Théng tin va Truyén thong ban hanh Chi s6 CCHC cua cac Cuc truc thudc B
Thong tin va Truyén théng, Chi s6 CCHC ctia cdc Cuc truc thude Bd duge xac
dinh trén 7 linh vue, 39 tiéu chi va 71 tiéu chi thanh phan, cu thé nhu sau:

- Céng téc chi dao, didu hanh CCHC, gbém: 8 tiéu chi va 9 tiéu chi
thanh phﬁn;

- Xay dung va t6 chic thye hién thé ché thude pham vi quan 1y nha nude
cua B, gom: 7 tiéu chi va 12 ticu chi thanh phan;

- Cai cach thit tuc hanh chinh. gdm: 7 tiéu chi va 12 tiéu chi thanh phan;

- Cai céch té chire b& may hanh chinh nha nude, gdm: 4 tidu chi va 8 tiéu
chi thanh phéan;

- Xay dung va nang cao chit luong d6i ngii céng chire, vién chic, gbm: 6
tiéu chi va 12 tiéu chi thanh phén;

- Déi méi co ché tai chinh ddi véi co quan hanh chinh va don vi sw nghiép
cong lap, gom: 3 tiéu chi va 6 tidu chi thanh phan;

- Hién dai ho# hanh chinh, gém: 4 tiéu chi va 12 tiéu chi thanh phén.

Cac linh vue, tidéu chi, tiéu chi thanh phﬁn Chi $6 CCHC cua cac Cuc truc
thudc Bo duoc quy dinh cu thé tai Quyét dinh s6 2259/QB-BTTTT kém theo Bao
€40 nay.

I1I. POI TUQONG VA PHUONG PHAP PANH GIA, XAC PINH CHI
SO CAI CACH HANH CHINH

1. D6i tuwong

- 11/11 don vi Khéi co quan Bo dugce xéc dinh Chi sé CCHC theo Quyét
dinh sé 2258/QD-BTTTT ngay 28/12/2018, bao gém: Vin phong Bé, Thanh tra
B&, Vu To chire can bo, Vu K& hoach - Tai chinh, Vu Phap ché, Vu Hop tac
quoc té, Vu Khoa hoc va Cong nghé, Vu Cong nghé théng tin, Vu Buu chinh,
Vu Thi dua - Khen thuéng, Vu Quan ly doanh nghiép.

- 10/10 Cue true thude B duoc xde dinh Chi s6 CCHC theo Qu}fét dinh
56 2259/QD-BTTTT ngay 28/12/2018, bao gdm: Cuc Tan sé vo tuyén dién, Cuc
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Vién théng, Cuc An toan théng tin, Cuc Béo chi, Cuc Xuat ban, In va Phat hanh,
Cuc Phat thanh, truyén hinh va thong tin dién tr, Cuc Théng tin doi ngoai, Cuc
Tin hoc hoa, Cuc Thong tin co so, Cuc Buu dién Trung uong.

2. Phuong phap danh gia

a) Tw danh gia cia don vi:

Cac Cue, Vu, Van phong Bé. Thanh tra Bo tu danh gia va chiam diém két
qua thue hién nhiém vu CCHC cia don vi theo céc tiéu chi, tiéu chi thanh phﬁn
duoe quy dinh trong Chi s6 CCHC ban hanh kém theo Quyét dinh s 2258/QB-
BILLT; Qu}'ét dinh s6 2259/QB-BTTTT ngay 28/12/2018 va huéng dan cua
Vu Té chic can bé (kem theo tai lidu kiém ching va giai trinh cu thé dbi voi
viée chdm diém timg tiéu chi, tiéu chi thanh phén).

Diém tu danh gida cla cde don vi s& duoc Hoi dong tham dinh Chi )
CCHC xem xét, cong nhin hodc diéu chinh trén co so tai lidu kiém chimg. bdo
cdo gial trinh cua don vi va két qua theo dai thuc hién thuc té trong nam,

Hbi déng thim dinh Chi s CCHC do B truéng quyét dinh thanh lap.
Thanh ph?m Hoi drf}-ng tham dinh Chi sé CCHC bao gom: Pai dién Lanh dao Bo,
dai dién lanh dao va chuyén vién cac don vi: Vu Té chite can bd, Vu K& hoach -
Tai chinh, Vu Phdp ché, Vu Khoa hoc va Céng nghé, Vin phong Bé, Thanh tra
B4, Trung tim Thong tin.

b) Panh gia thong qua diéu tra xii héi hoc:

Viée diéu tra x4 héi hoc duoe tién hanh 14y v kién danh gid cia cdc nhom
déi twong khac nhau trong B Théng tin va Truyén thong. Piém danh gid qua
phiéu didu tra x4 héi hoc 13 diém do Vu T4 chire can b téng hop.

3. Thang diém danh gia

Theo Quyét dinh sb 2258/QD-BTTTT va Quyét dinh s6 2259/QD-BTTTT
ngay 28/12/2018, thang diém danh gid, xac dinh Chi s6 CCHC cy thé nhu sau:

- Thang diém danh gia CCHC cua cac don vi Khéi co quan B 1a 100,
Trong do: Piém danh gid qua didu tra xa hoi hoc 13 28/100, diém ty danh gia la
72/100.

- Thang diém dénh gia CCHC cua cac Cuc true thudc Bd 14 100. Trong dé:
Piém dénh gid qua didu tra x4 hai hoc 14 20/100, diém tu danh gid 14 80/100.

Thang diém danh gia duoe xéc dinh cu thé déi véi timg tidu chi, tidu chi
thanh phan cua Chi s6 CCHC quy dinh cu thé tai Quy‘ét dinh $6 2258/QP-BTTTT
va Quyét dinh s6 2259/QD-BTTTT dinh kém theo Bao cdo nay.




4. Céch xéc dinh chi sé cai cach hanh chinh

Téng hop diém qua lay phiéu diéu tra va diém danh gia ctia Hoi dong tham
dinh Chi s6 CCHC clia B la can ¢t dé xéac dinh Chi s6 CCHC cho timg don vi.

Chi s&6 CCHC duoc xac dinh bfmg ty 1& % gifia téng diém dat duoc va té-ng
diém téi da (100 diém).

PHAN II
TINH HINH TRIEN KHAI KE HOACH XAC PINH CHI SO CAI CACH
HANH CHINH NAM 2018 CUA CAC CO QUAN HANH CHINH THUQC BQ

Trién khai Quyét dinh s6 2258/QD-BTTTT ngay 28/12/2018 cua Bé trudng
Bo Théng tin va Truyén théng ban hanh Chi s6 CCHC cta cac Vu, Vin phong
B&, Thanh tra Bé va Quyét dinh s6 2259/QD-BTTTT ngay 28/12/2018 cua Bo
trromg Bé Théng tin va Truyén théng ban hanh Chi s6 CCHC cua cac Cuc truc
thude Bo Thong tin va Truyvén théng, ngay 30/01/2019, Bé truémg B6 Thong tin
va Truyén théng da ban hanh Ké hoach s6 313/KH-BTTTT trién khai x4c dinh
Chi 86 CCHC nam 2018 cla cdc Cuc va cac Vu, Vin phong B, Thanh tra Bé.
Két qua thuc hién Ké hoach cu thé nhu sau:

I. CONG TAC TU DANH GIA VA THAM DPINH
1. Cong tac ty danh gid, chim diém cia cic co quan hanh chinh thudc B

Thure hién nhiém vu xdc dinh Chi s6 CCHC nam 2018 ciia cic co quan hanh
chinh thuée B&, Vu T chie cdn bé - Co quan thuong truc CCHC cua Bé di co
Vin ban sé 33/TCCB ngay 28/01/2019 gii céc Cuc true thude Bé va Van ban 56
34/TCCB ngay 28/01/2019 giri cac Vu, Vin phong Bé, Thanh tra Bé dé hudng
dan tu danh gia, chiam diém dé xac dinh Chi s6 CCHC cua céc co quan hanh chinh
thudec Ba.

Trén co 80 van ban hudng dan, 10/10 Cue trire thude B& va 11/11 don vi Khoi
co quan B da tién hanh tu dénh gia két qua CCHC nam 2018 caa don vi minh
theo cac tiéu chi, tigu chi thanh ph!in duge quy dinh tai Quyét dinh sb 2258/QD-
BTTTT va Quyét dinh sb 2259/QD-BTTTT neay 28/12/2018 va gui két qua tu
danh gia cho Vu Té chire cdn bd - Co quan thuong truc CCHC cua Bo.

2. Céng tic thim dinh

Neay 03/4/2019, Bé trudong Bé Thong tin va Truyén théng da ban hanh Quyét
dinh s6 526/QD-BTTTT thanh 1dp Hoi dong tham dinh Chi s6 CCHC nam 2018
cua cac co quan hanh chinh truc thuéc Bo. Hoi d@mg tham dinh grfirm co dai dién
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Lanh dao Bo (Chu tich Hai déngj va dai dién lanh dao cac co quan, don vi: Vu To
chirc can bd, Van phong Bo, Thanh tra Bo, Vu Phap ché, Vu K& hoach - Tai chinh,
Vu Khoa hoc va Céng nghé, Trung tdm Théng tin. Hoi déng tham dinh c6 Té gitp
viée la dai dién chuyén vién cac don vi co dai dién tham gia lam thanh vién Hoi
déng tham dinh. Céc co quan, don vi tham gia Héi déng thdm dinh la don vi dugc

giao chu tri theo déi, thuc hién cac linh vie CCHC cua Bé.

Vu Té chirc can bé - Co quan thudng truc CCHC ciia Bo di tong hop két qua
tu danh gia, chdm diém CCHC ena cic Cuc, Vu, Vin phong Ba, Thanh tra B va
chuyén tai lidu kiém chimg cho cac thanh vién Té gitp vide dé thye hién viéc danh
gia, thdm dinh két qua diém tr chdm clia céc don vi dbi vdi cde linh vuc, tidu chi
CCHC duoc giao chu tri theo déi.

Té gitp viée di giap Hoi dong tham dinh ra soat két qua tu danh gia, cham
diém ciia cac don vi dbi véi timg tidu chi, tidu chi thanh phin trén co s& tai ligu
kidm chimg, bdo cdo gidi trinh do don vi cung cip va két qua theo déi, danh gid,

kiém tra ctia don vi duoc giao chil tri cée linh vue CCHC.

Pbé dam bao két qua xac dinh Chi s6 CCHC cua céc don vi duge chinh xdc,
khich quan, céng bing, phit hop véi thue té cua timg don vi, bén canh viée thim
dinh két qua CCHC ctia cac don vi theo céc tidu chi, tiéu chi thanh phén trén co so
thang diém da duoc xac dinh tai Quyét dinh 56 2258/QD-BTTTT va Quyét dinh sé
2259/QD-BTTTT ngay 28/12/2018, Hoi dong tham dinh di xem xét, cn nhic

viéc xac dinh diém danh gid trong mot so trudng hop dic bigt, cu thé nhu sau:

Thir nhar: Diém tdi da theo thang diém duge xdc dinh tai Quyét dinh 56
2258/QD-BTTTT va Quvét dinh sb 2259/QD-BTTTT ngay 28/12/2018 la 100.
Theo do, diém didu tra xa hoi hgcﬁdiém te danh gid cua cac Cuc va cdc don vi
Khéi co quan Bo lan luot 1a 20/80 va 28/72. Tuy nhién, xuat phét tir chic ning,
nhiém vu dugc giao, thue té trién khai cée ndi dung ctia Chi s6 CCHC ciia céc
Cuc va cac don vi Khéi co quan B ting nam 1a khac nhau. Do viy, dé dam bdo
tinh chinh xéc, khdch quan cta Chi s6 CCHC céc don vi, Héi ﬂé‘mg tham dinh
théng nhét chi danh gia, chim diém céc linh vuc, tiéu chi, tiéu chi thanh phin ma
don vi cé trach nhiém thuc hién, c¢d phat sinh nhiém vu trong nam. Do vay, diém
toi da cua edc don v1 8& ¢6 su khac nhau. Chi s6 CCHC cta cac don vi duge xéc
dinh bang ty 16 % giiia tong diém dat duoc v tong diém tbi da cu thé cla timg
don vi.

Thir hai: Doi véi tidu chi 1.2 (Bao cdo CCHC ciia cac Cuc truc thudc Bo).




- Theo thang diém dénh gia cta Chi sé, tidu chi thanh phin 1.2.1: “Sé
lugng bdo cao (2 bao cao quy, bao cao 6 thang va bdo cao nim)™: néu du so luong
bio cdo thi chim | diém, khong du sb lugng bdo céo thi chidm 0 diém. Tuy nhién,
thue t&, nhidu don vi khang co day du sé luong bio cdo theo yéu cau, dé dam bao
tinh cong b?mg, cd su phén biét gifia don vi trong viée thue hién ché d6 béo co,
Hoi ddng thdm dinh dé xuat mdi bao céo duge tinh 0,25 diém.

- Tiéu chi thanh phén 1.2.3: Tuong tu nhu tidu chi thanh phan 1.2.1 néi
trén: moéi bao céo gui diing han duoc tinh 0,25 d iem.

Thir ba: D61 véi tiéu chi 1.5 (Xay dung va t6 chice thuc hién chi s KPIs vé
linh vuc quan ly): Nim 2018, thuc hién chi dao ctia Bo trudng vé viée xdy dung
va 4p dung chi sb KPIs ddi véi cac linh vuc quan ly clia nganh Théng tin va
Tru}fén théng, cac Cuc, Vu quan Iy nha nuéc chuyén nganh da trien khai xay
dung KPIs cia linh vire phu trach. Tuy nhién, cdc don vi khong ¢o su théng nhat
vé cach thire thue hién va xde dinh tham quyén ban hanh KPIs linh vyc (c6 don vi
tir ban hanh, ¢o don vi trinh Lanh dao B¢ xin ¥ kién ban hanh...), do vay Héi
ddng tham dinh d& xudt khéng chim diém tidu chi ndy dbi véi cae don vi.

Thir tue: DI véi tiéu chi 5.3 (thue hién chinh sdch tinh gian bién ché cia
cdc Cuc truc thudc Bo) voi 2 tidu chi thanh ph%‘m “Ban hanh k& hoach tinh gidn
bién ché hang nam (trong do xac dinh rd ty 1€ tinh gian bién ché)” va “Muc 4o
thue hién ké hoach tinh gidn bién chéy’. Nam 2018, thuc hién yéu cu ciia Vu To
chire can bd vé viée xay dung Ké& hoach tinh gidn bién ché, cic co quan hanh
chinh thude B dd ¢6 vin ban gl Vu T6 chite can bd bao cdo tinh hinh bién ché
ctia don vi minh (s6 luong bién ché hién co, s6 lugng ngudi nghi huu ding tudi,
thoi viée theo quy dinh). Tuy nhién, khong ¢6 don vi nao xac dinh ty 1€ tinh gian
bign ché va dé xudt dbi tuong tinh gidn bién ché trong nim. Viéc tinh gian bién
ché 1a vén dé kho khin chung cia Bé trong diéu kién bién ché hién co chua dép
ing duoc yéu cau nhiém vu duoc giao v két qua danh gia can bd, céng chirc
hing nam khéng cé dbi tuong khéng hoan thanh nhiém vu. Do viy, Hoéi déng
tham dinh dé xuat, nam 2018 khong chdm diém tiéu chi nay déi véi cac don vi.

Thit ném: Doi v6i tidu chi “Ap dung hé théng quén 1y chét luong theo tidu
chuan TCVN ISO 9001 trong hoat déng cua don vi” (véi hai tiéu chi thanh ]Jhﬁn
la: C6 ban cong bd 1SO 9001 trong hoat déng ctia don vi va Thue hién ding quy
dinh ISO 9001 trong hoat déng) ciia cac Cuc truc thudc Bo: Cuc Buu dién Trung
wong va Cuc Thong tin co s& 1a 2 don vi khéng c6 TTHC, theo quy dinh thi 02
don vi nay khéng thude déi trong bit bude phéi 4p dung hé théng quan Iy chét
lwgng theo tiéu chuan TCVN ISO ma chi la dbi tuong duoce khuyén khich ap

7




dung. Do vay, Hoi ddng thdm dinh d& xudt khéng chdm diém tiéu chi nay déi vdi
Cuc Buu dién Trung vong va Cuc Thong tin co s0.

I1. TO CHUC PIEU TRA XA HQI HQC

Ngay 21/3/2019, Bé Théng tin va Truyén théng da ban hanh Ké hoach sé
7R8/KH-BTTTT diéu tra x3 hoi hoc (XHH) phuc vu xdc dinh Chi s6 CCHC nam
2018 cua cac co quan hanh chinh truc thuoe Bd. Vu Té chire cén bé la don vi to
chite thue hién viée didu tra XHH, xir Iy phiéu va téng hop két qua diéu tra XHH.

1. P6i tueng diéu tra x3 hdi hoc

a) Poi vai vide diéu tra XHH dé phuc vu xac dinh chi s6 CCHC cia cde Cuc
trie thuée Bo

- Lanh dao Bo;

- Thanh vién Ban chi dao va Té ailp vige Ban chi daoc CCHC cua B§ Thong
tin va Truyén théng;

- Thu ky Lanh dao Bo;

- Dai dién Lanh dao va Chuyvén vién: Van phong Ba; Vu Té chire can bd, Vu
Phap ché, Vu Ké hoach - Tai chinh, Trung tdm Thoéng tin (Ia cac don vi duoc giao
chu tri theo déi linh vuc CCHC).

b) Poi véi vide didu tra XHH dé phuc vu xde dinh chi s6 CCHC cua céc Vu,
Vian phong Bo, Thanh tra Bo

- Lanh dao Bg;

- Thanh vién Ban chi dao va Td gilip viec Ban chi dao CCHC cua Bo Thong
tin va Truyén théng;

- Thu ky Lanh dao Bo;

+ Dai dién Lanh dao va Chuyén vién cac co guan, don vi thudc Bd: Vu Cong
nghe théng tin, Vu Hop tac quéc té, Vu Buu chinh, Vu Quan ly doanh nghiép (la
cac don vi khéng c6 dai dién trong Ban Chi dao CCHC ctia B§) va cdc don vi su
nghiép truc thuge Bo.

2. Phiéu diéu tra xa hdi hoc

a) Phiéu diéu tra XHH dé phuc vu xac dinh chi 56 CCHC nam 2018 cua céc
Cuc truc thude B, gﬁm co:

- Phiéu diéu tra XHH todn dién (g6m céc cau hoi khao st v kién clia cn bd,
cong chic BS Thong tin va Truyén théng déi véi tit ca céc linh vue CCHC cua
Cuc).




- Phiéu diéu tra XHH chuyén dé (gom cac cdu hdi khdo sat y kién cla cén
bd. céng chire B6 Théng tin va Truvén thong do1 vai tung linh vue CCHC Cuc),
bao gom:

+ Phiéu diéu tra XHH chuyén dé céng téc chi dao, diéu hanh CCHC cua don
Vi

+ Phiéu diéu tra XHH chuyén dé xay dung va thure hién thé ché;

+ Phiéu diéu tra XHH chuyén d@ cii cach thu tuc hanh chinh;

+ Phiéu diéu tra XHH chuyén dé cii cach bé may hanh chinh nha nudc;

+ Phiéu diédu tra XHH chuyén dé x4y dung va ning cao chét luong déi ngii
can bo, cong chuc. vién chic;

+ Phiéu diéu tra XHH chuyén dé cai cach tai chinh cong;

+ Phiéu diéu tra XHH chuyén dé hién dai héa hanh chinh.

b) Phiéu didu tra XHH &é phuc vu xéc dinh chi s6 CCHC nam 2018 cia céc
Vu, Vin phong Ba, Thanh tra Bo: Gém céc cau hoi khao sat v kién ctia can bd,
cbng chire B& Théng tin va Truyén théng d6i véi két qua CCHC ciia cac don vi
khoi co quan Bo.

3. Pham vi diéu tra

a) Phiéu diéu tra XHH dé phuc vu xdc dinh chi s6 CCHC nam 2018 cia céc
Cuc trire thude Bo

- DI véi mau phiéu diéu tra toan dién (bao goém 7 link vuc cua CCHC): 49
phiéu

+ Lanh dao Bo: 05 phiéu

+ Thanh vién Ban chi dao va T6 gitip viée Ban chi dac CCHC ctia Bé Théng
tin va Truyén thong: 36 phiéu,

+ Thu ky Lanh dao Bg: 08 phieu.

- Déi véi mau phiéu diéu tra chuyén dé: 27 phiéu

+ Chuyén dé cong tac chi dao, dicu hanh CCHC cua don vi; chuyén dé xay
dung va nang cao chit luong déi ngii cén bd, cong chire, vién chite; chuyén dé céi
cach bé may hanh chinh nha nuée: Pai dién Lanh dao va Chuyén vién Vu To
chiic can bd: 03 chuyén dé x 03 phiéu/chuyén dé = 09 phiéu.

+ Chuyén dé xay dung va thuc hién thé ché: Dai dién Lanh dao va Chuyén
vién Vu Phap ché: 05 phiéu.




+ Chuyén dé cai cach thu tuc hanh chinh: Pai dién Lanh dao va Chuyén vién

Vin phong Bé: 03 phiéu

+ Chuyén dé cai cdch tai chinh céng: Dai dién Lanh dao va chuyén vién Vu
K& hoach - Tai chinh: 05 phiéu

+ Chuyén dé hién dai héa hanh chinh: Pai dién Lanh dao va Chuyén vién
Trung tAm Théng tin: 05 phiéu

Tong so mau diéu tra: 76 phiéu.

b) Phiéu diéu tra XHH dé phuc vu xéc dinh chi s&6 CCHC nam 2018 cua céc
Vu, Van phong Bo. Thanh tra Bo:

+ Lanh dao B&: 05 phiéu

+ Thanh vién Ban chi dao va Té giup viéc Ban chi dao CCHC cua Bé Thong
tin va Truyén théng: 36 phiéu.

+ Thu ky Lanh dao Bé: 08 phiéu.

+ Pai dién Lanh dao va Chuyén vién cac co quan don vi thude Bo: 38 phiéu
{bao gﬁ":-m Vu Céng nghé thong tin, Vu Hop tac quéc té, Vu Buu chinh, Vu Quan
ly doanh nghiép va 15 don vi sur nghiép truc thuge B§).

Tong s6 mau diéu tra: 87 phiéu.

4. Két qua phifu diéu tra XHH hop I¢ thu vé va dwoe tong hop

a) Phiéu diéu tra XHH xéc dinh chi s6 CCHC cuia ¢éc Cue truc thude Bd

- Phiéu diéu tra toan dién: 42/49 phiéu.

- Phiéu diéu tra chuyén dé: 27/27 phiéu,

Téng cong: 69/76 phidu.

b) Phiéu dicu tra XHH dé phuc vu xéc dinh chi s6 CCHC nim 2018 cua céc
don vi khéi co quan Bé: 80/87 phiéu.

5. Tinh todn két qua diéu tra xa hoi hoc

a) Phuong phap tinh diém diéu tra XHH

- i véi didu tra XHH xac dinh ¢hi 6 CCHC clia cac Cuc true thude Bo

Céc cau hoi didu tra XHH duoc thiét ké vai 4 mire danh gid tir thap dén cao,
tuong tng voi moi muic dénh gia la mét mace diém. Céc ciu hoi ¢é diém téi da la
1 diém (14 cdu) duoc thiét két thanh 4 muc danh gid cu thé 1a: 0- 0,25-0,5 - 1
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diém. Céc cu hoi ¢6 diém tdi da 1a 1,5 diém (04 cau) duoc thiét két thanh 4 mrc
danh gid cuthé1a: 0- 0,5- 1 - 1,5 diém.

- i voi didu tra XHH xac dinh chi s6 CCHC clia cée don vi Khéi co quan
Bo

14 cau héi didu tra XHH duoc thiét ké voi 4 mire danh gia tir thép dén cao,
cuthéla: 0-1-1,5-2 diém.

b) Xéac dinh két quéa didu tra XHH

Piém diéu tra XHH ctia tiéu chi = téng s6 diém duoc danh gia chia cho tong
s6 phiéu danh gid tidu chi d6 (bao gom ca phiéu diéu tra toan dién va phiéu diéu
tra chuyén dé).

Diém diéu tra XHH cua timg linh vuc 12 tong s6 diém diéu tra XHH cia cée
tiéu chi trong linh vure.

Téng diém diéu tra XHH cia don vi l4 téng diém didu tra XHH clia cac linh
vuc CCHC.
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PHAN III

KET QUA XAC DINH CHI SO CA1 CACH HANH CHINH NAM 2018
CUA CAC CO QUAN HANH CHINH TRUC THUOC BO

I. CHI SO CCHC TONG HQP
1. Chi s6 CCHC tong hop nam 2018 ciia cac Cuc true thude Bo

Piém tu dinh

Piém diéu tra

oid XHH i )
Piém ; Didm E: :::lf Chiso
5TT Tén don vi e .z Diem W2 3 CCHC
thi da | Piém ;| Diém di¢u dat 5
2. tham I e {(Y0)
toi da dinh toi da tra duge
| XHH
| I
| | CueBuudien | o000 1 4000 [ 41.00 | 15.00 | 11.20 | 5220 | 91.58
| Tung wong
5 | Cuelasovd | ocqs | 7500 | 69.00 | 20.00 | 15.82  84.82 | 89.28
tuvén dién
3 Cuc Tin hoc héa | 82.00 | 62.00 | 56.50 | 20.00 | 15.09 | 71.59 | 87.30
Cuc 1:’11511; thanh, .
4 truyvén hinh va | 90.00 | 70.00 | 64.00 | 20.00 | 14.10 | 78.10 | 86.78
Thong tin dién
5 | CucXuatban,In | o5 o6 | 6600 | 57.75 | 19.00 | 12.85 | 70.60 | 83.06
va Phat hanh
Cuc An toan '
6 = ; 92.00 | 72.00 | 57.50 | 20.00 | 1496 | 7246 | 78.76
thong tin
Cuc Thong tin
7 x = T8.00 | 58.00 | 4450 | 20,00 13.64 | 55.14 | 74.54
doéi ngoati
g | CHe Th;’f HILEO | 64.00 | 49.00 | 36.75 | 15.00 | 1031 | 47.06 | 73.53
9 | Cuc Viénthéng | 95.00 | 75.00 | 51.50 | 20.00 | 14.48 | 65.98 | 69.45
10 Cuc Bao chi 84.00 | 64.00 | 38.00 | 2000 | 1346 | 51.46 | 61.26
Gia tri trung binh 79.39

12




Bing so sanh két qua CCHC cua cac Cue true thude Bé qua cac nim

1 Cuc Buu dién Trung vong 91.58 §4.70 73.92
2 Cuc Tén s6 vo tuyén dién §9.28 86.70 §9.18
3 Cue Tin hoc hoa 87.30 85.28 I 80.74
* | binh va Thong i ditnn | 5678 i i
5 Cuc Xuét ban In va Phat 23.06 7765 77 88
hanh
6 Cuc An toan théng tin 78.76 64.96 14.18
7 Cuc Théng tin ddi ngoai | 74.54 Tr.31 73.32
8 Cuc Thong tin co so | ?3.53_ ) i ST
9 Cuc Vién théng 69.45 76.78 78.74
10 Cuc Bao chi 61?26 69.04 67.78

Nam 2018, két qua xép hang CCHC ctia cdc Cuc ¢6 nhidu thay déi so véi nam
2017, ¢6 03 don vi ting hang bao gébm: Cuc Buu dién Trung wong (tang tir hang 3
1én hang 1), Cuc Phét thanh, truvén hinh va théng tin dién tr (ting tir hang 8 1én
hang 4), Cuc An toan thong tin (ting tr hang 9 18n hang 6}, Cac don vi con lai (trir
Cuc Thong tin co s& 1an diu duge danh gid, xép hang) déu xubng hang.

05 Cuc ¢é chi s& CCHC tang so véi nam 2017, trong do, cac don vi ting
manh nhat bao gém: Cuc Phat thanh, truyén hinh va théng tin dién tu ting 19,63%,
Cuc An toan théng tin ting 13,8%, Cuc Buu dién Trung wong tang 6,88%.

Cuc Buu dién Trung wong va Cue Tin hoc héa la 02 don vi ¢6 Chi sé6 CCHC
tang dan ddu qua cic nam (tir 2016-2018), trong d6, Cuc Buu dién Trung uong la
don vi ¢d su tién bé vuot bac qua timg nim.

Cuc Tan sb vo tu}'e:n dién mac du giam 01 bac so voi nam 2017 nhung Cuc
van tiép tuc la don vi c6 két qua CCHC tdt, chi sb ting 2.58% so v&i nam 2017 va
la don vi ¢ két qua danh gid qua didu tra x3 héi hoe 6t nhat (15,82/20 diém), cao
cach biét so v&i cac don vi khac.

Bang chi sé CCHC téng hop nam 2018 cia cac Cuc cho thiy két qua CCHC
cua 10 Cuc thude Bo khong dong déu. Khoang cach giita don vi ¢6 chi sb cao nhat
(Cuc Buu dién Trung wong) va chi sé thap nhét (Cuc Béo chi) 1a 30,32%. Mic du
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gid tri chi s trung binh cia 10 Cyc tang 2,78% so v6i nim 2017 nhung mét so
don vi c6 chi sb giam sdu so véi nim 2017,

Cuc Vién théng 1a don vi ¢6 két qua CCHC giam dan qua timg nam (ca vé chi
56 va thir hang). Nam 2018, chi s6 CCHC cua Cuc Vién théng giam 7,33% so véi
nam 2017 va két qua xép hang giam 3 béc (tir hang 6 xudng hang 9).

Cuc Bao chi 1a don vi cé chi s& giam nhiéu nhét so véi cac don vi (giam
7,78%). Nam 2018, Cuc Bédo chi 1a don vi duy nhat khéng gui tai liéu kiém chimg
va bao cdo giai trinh viéc chdm diém cua ting tiéu chi, tiéu chi thanh phén lam co
s& cho viée chim diém cia Cuc ciing nhu cua Hoi drérng tham dinh. Qua 3 nam
theo dbi, danh gia két qua CCHC, Cuc Bdo chi 1a don vi it cé sy tién bé so véi céc
don vi khac.

2. Chi s6 CCHC tbng hop nim 2018 eia cic don vi Khéi co quan B

| Diém tw danh | Diém diéu tra ]
oii XHH Téng

Didm , Didm | diém | Chiso
S Tengon:y) thi da | Piém ﬁ‘f‘“ Piém | dibn | dat C;},”]C
toi da ﬂl.m;: thi da tra dugre .

n XHH
I | Vu Buu chinh 95.00 | 67.00 | 64.00 | 28.00 | 24.21 | 88.21 | 92.85
o | YuKhoahocva 97.00 | 69.00 | 65.00 | 28.00 | 24.37 | 89.37 | 92.13

Cong nghe

Vu Thi dua - Khen

: 97.00 | 69.00 | 65.00 | 28.00 | 24.15 | §9.15 | 91.91
thuong

4 | Thanh tra B 92.00 | 64.00 | 539.00 | 28.00 | 24.01 | 83.01 | 90.23

5 | VuTéchiccanbd | 93.00 | 65.00 | 59.00 | 28.00 | 24.37 | 8337 | 89.65

6 | Vu Hop tac qubc té | 81.00 | 59.00 | 52.00 | 22.00 | 19.38 | 71.38 | 88.12

7 | Van phong B 92.00 | 64.00 | 56.00 | 28.00 | 24.54 | 80.54 | 87.54
Tu KA - T

] z’h‘}im“@‘:h Tai 1 92501 69.00 | 59.00 | 28.00 | 24.00 | 83.09 | 85.66

g | VuQuanlydoanh | o) n0l a0 53.00 | 28.00 | 23.14 | 76.14 | 83.67
nghiép |

i | LeCengnghs 95.00 | 67.00 | 55.00 | 28.00 | 24.09 | 79.00 | 83.25
thong tin

11 |Vu Phap ché 92.00 | 64.00 | 52.00 | 28.00 | 24.11 | 76.09 | 82.73

Gia tri trung binh 87.98
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Bing so sanh két qua CCHC caa eac don vi Khai co quan B qua cac nam

STT Tén don vi Chi sgﬂfg(:;g nim | Chi SEHEC[I“L ::], nim
. 1 Vu Buu chinh 92.85 88.67
2 Vu Khoa hoc va Céng nghé 92.13 88.55
3 Vu Thi dua - Khen thuong 91.91 86.39
4 Thanh tra Bo 00.23 88.42
5 Vu Té chic cén bd 89.65 | 80.79
6 Vu Hop tac quéc té 88.12 76.62
7 | Van phong Bd 87.54 | 87.09
8 Vu Ké hoach - Tai chinh 85.606 80 86
9 Vu Quan ly doanh nghiép 83.67 85.07
10 Vu Cong nghé thong tin 83.25 83.20
11 | Vu Phap ché 82.73 82.79

Tuong tur nhir két qua xép hang CCHC nam 2018 cta cdc Cuc, céc don vi
Khéi co quan Bé cé su thay déi nhidu vé két qua xép hang. Vu Ké hoach - Tai
chinh va Vu T6 chirc cdn bd nam 2017 lan luot xép hang 1 va hang 2 thi dén nam
2018 1an luot xép hang 8 va hang 5. Vu Hop téc quéc té ting 5 bac tir hang 11 1én

hang 6.

Téng quan két qua CCHC nam 2018 ciia cdc don vi Khdi co quan B§ cho
théay: Két qua CCHC ciia cac don vi khéi co quan Bd khd cao, tuong dbi dong déu
ca vé két qua tr chdm diém va két qua didu tra XHH. Gia tr trung binh chi 86
CCHC ctia 11 don vi khéi co quan B ting 2.93% so vl nam 2017, 100% don vi
c¢6 chi s6 CCHC dat trén 80% (trong dé ¢6 04 don vi ¢6 chi s CCHC dat trén 90%
bao gém: Vu Buu chinh, Vu Khoa hoc va Céng nghé, Vu Thi dua - Khen thudng
va Thanh tra Bo). Van phong Bg, Vu Té chite can bd va Vu Khoa hoc va Céng

nghé 14 cdc don vi cé két qua dénh gia qua diéu tra XHH tdt nhat. Vu Phép ché la

=
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don vi cd két qua tham dinh thap nhat (76/92 diém) va Vy Quén ly doanh nghiép
l& don vi ¢4 két qua dénh gia qua didu tra XHH thap nhét (23.14/28 diém).
II. CHI SO LINH VUC “CONG TAC CHI PAO, PIEU HANH CAI
CACH HANH CHINH”

1. Cong tic chi dao diéu hanh CCHC ciia cic Cyc true thude Bo

Piém ty dinh

Piém diéu tra

aid XHH Téng -
Tén d ,- Piém Did . Diém | diém g{l_“],‘]]'—;::{
STT S thida | Pitm S50 | Piém | ditu | dat '
o thim | z. : (%)
thida | .. | tOi da | tra duge
e XHH
| CucBuudienTrung | 15 50| 950 | 850 | 3.00 | 2.57 | 11.07 | 8856
wong
g | Lue Ta”;.;g;“t”}’““ 1450 | 11.50 | 9.50 | 3.00 272 | 1222 | 84.28
Cuc Pltét thanh,
3 truvén hinh va 1450 | 11.50 | 9.50  3.00 | 2.33 | 11.83 | 81.59
Théng tin dign tu
4 Cuc Tinhochéa | 14.50 | 11.50 | 9.00 | 3.00 | 2.72  11.72 | 80.83
5 | Cuc Thongtinco sy | 14.50 | 11.50 | 9.25 | 3.00 | 2.40 | 11.65 | 80.34
g | CueXuatban.Inva | o0l 150 | 895 | 300 | 2.32 | 1057 | 72.90
Phat hanh '
7 Cuc Vidn théng | 14.50 | 11.50 | 8.00 | 3.00 | 2.48 | 10.48 | 72.28
g | B A“;‘f“ thong | 14501 1150 .00 | 3.00 | 2.46 | 1046 | 72.14
|
g | CucThongtinddi | 1,501 1150 800|300/ 232 |1032] 71.17
ngoal
10 Cuc Bao chi 1450 | 11.50  4.00 | 3.00 | 224 | 624 | 43.03
Gia tri trung binh 74.71

Nam 2018, chi sd trung binh linh vuc Chi dao, didu hanh CCHC caa cac Cue
ting 2% so v6i ndm 2017, tuy nhién c6 nhiéu don vi co chi sé linh vye giam so véi
nam 2017 nhu: Cuc Bao chi giam 19.58%, Cuc Théng tin déi ngoai giam 17.2%,
Cuc Xuat ban, In va Phat hanh giam 9.94%, Cuc Vién théng giam 5.51%, Cuc Tén
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s0 vo tuyén dién giam 3.63%. Cuc Phat thanh, truyén hinh va thong tin dién tir va
Cuc An toan thong tin la 02 don vi c6 chi sb linh vuce ting nhiéu nhét, 14n luot 13
29.08% va 23.31%.

Trong céng tac chi dao, diéu hanh CCHC, cédc Cuc da ¢6 nhiéu tién bd trong
cong tac xay dung, t6 chic thue hién ké hoach CCHC hang nam va thuc hién ché
dé bao cao CCHC theo quy dinh. Trong linh vuc nay cédc don vi chi yéu bi trir
diém do khong co séng kién CCHC (chi c6é Cuc Tin s6 vé tuyén dién, Cuc Phat
thanh, truyén hinh va théng tin dién tir ¢6 sang kién trong CCHC), ¢6 nhiém vu
Chinh phut, Thia tudng Chinh phu giao bl cham tién d6 (chi c6 Cuc Tin hoc héa va
Cuc Thong tin co s& hoan thanh 100% nhiém vu ding tién do, Cuc Buu dién
Trung uong khéng ¢é nhidm vu phat sinh). Nam 2018, 7/10 Cuc ¢6 két qua thuc
hién nhiém vu CCHC trong nam l[am anh hudng dén két qua CCHC clia Bé Thong
tin va Truyén théng va bi trir didm bao gbm: Cuc Vién théng, Cuc Théng tin di
ngoai, Cuc Phat thanh, tru}’én hinh va thong tin dién tr, Cuc Bao chi, Cuc An toan

théng tin, Cuc Téan $6 vo tuyén dién, Cuc Xuat ban, In va Phat hanh.

Cuc Bdo chi 1a don vi ¢é chi s6 CCHC linh vue dat duéi mirc trung binh
(43.03%) do khong gui tai lidu kiém chimg dé lam can cr chdm diém cic tiéu chi,
tiéu chi thanh phan lién quan dén ké hoach CCHC, viéc thuc hién ché d6 bdo cdo
CCHC chua dat yéu cau, khéng ¢6 sang kién CCHC, ¢ 03 nhiém vy Chinh phu,
Thi twdng Chinh phi giao cham tién dé. cdc dich vu cong truc m}-'én muc do 3 di
cong bd khong ¢é hd so phat sinh lam anh huong dén két qua CCHC chung cia
Bé.

2. Cong tic chi dao diéu hanh CCHC ciia cic don vi Khéi co quan Bd

Piém tu danh Piém diéu tra _
.. gid XHH _ Tong | oy 4
STT Tén don vi oo | v | Bl | g | DM | OREE | pege
: toi da | Diém X biém | dieun dat -
i thim | .. ) (")
tii da Tinh toi da tra duoe
i XHH
| | YKhoehocya 17.00 | 11.00 | 11.00 | 6.00 | 547 | 16.47  96.88
Cong nghé
2 | Vin phong Bo 17.00| 11.00 | 9.00 | 6.00 | 5.57 | 14.57 | 85.71
3 | Vu Buu chinh | 17.00 | 11.00 | 9.00 | 6.00 | 541 14.41 @ 84.76
4 | Thanh tra Bo 17.00 11.00 | 9.00 | 6.00 | 5.40 | 14.40  84.71
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Vu Thi dua - Khen

N 17.00| 11.00 | 9.00 | 6.00 | 538 | 1438 | 84.59
- thudng

I
6 |VuTéchiccanbd |17.00(11.00| 7.00 | 6.00 | 5.49 | 1249 | 73.47

7 VuPhépché 17.00 | 11.00 | 5.00 | 6.00 | 544 | 10.44 | 61.41

Vu Ké hoach - Tai

; 17.00]11.00| 3.00 | 6.00 | 539 | 1039 | 61.12
chinh

9 | VuHoptacquicté |17.00(11.00| 5.00 6.00 | 535 | 10.35 | 60.88

Vi Congngh€thong | 176011100 | 5.00 | 6.00 | 534 | 1034 | 60.82

lU tin
11 | YuQuanlydoanh |- 0611100 5.00 | 6.00 | s.00 | 10,00 | 58.82
nghiép |

Gia tri trung binh 73.93

Nam 2018, két qua chi sé CCHC linh vuc chi dao, diéu hanh cia céc don vi
khéi co quan Bé nhiu tién b so véi nam 2017. Két qua chi 56 trung binh ndm
2018 dat 73.93%. trong khi do két qua chi s& trung binh nam 2017 dat 64.28%.
Trong d6. Vu Khoa hoc va Céng nghé 14 don vi ¢ chi sd6 CCHC linh vue ting
nhidu nhit so véi cdc don vi khac (ting 22,42%) va la don vi duy nhét co két qua
thim dinh dat diém tbi da (11/11 diém). 05 don vi c6 két qua chi sb linh vuc dat
trén 80% la cac don vi hoan thanh 100% nhiém vy Chinh phu, Thu tudng Chinh
phit giao dang tién dd yéu cdu. 05 don vi ¢b chi sé CCHC linh vuc thip nhét (dat
tlr 58.82% - 61.41%) la céc don vi khong cé sang kién trong CCHC, con ¢6 nhiém
vu Chinh phu, Thu tuéng Chinh phu giao chém tién do yéu cau, két qua thyuc hién
nhiém vu trong ndm lam anh huéng dén két qua CCHC chung cta Bo.

I CHI SO LINH YU'C CAI CACH THE CHE

K g v - A A - - - - ~
1. Chi so Iinh vye cai cach thé ché cia cie Cuc true thude Bo

Piém tu dinh Piém diéu tra .
; gid XHH _ Tang Chi s6
str| Tadenvi | 30| . | bitm 4 Diém | ditm | oo
toida | Piém 2 Biém diéu dat o
R tham A divo ( "-"‘}
tii da tinh toi da tra ogo
o XHH
Cuc Tén sb v
1 I 16.00  12.00 | 12.00 | 4.00 2.87 1487 | 92.94
tuyén dién
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o | CueAntoan |\ o0 1500 1200 4.00 | 2.80 | 14.80 | 92.50
thong tin
Cuc Xuat ban,
3 InvaPhat | 16.00|12.00| 12.00 | 4.00 | 237 | 1437  89.81
hanh
4 C'L-‘Ch';z hoc | 13001 9.00 | 900 | 400 | 267 | 11.67 | 89.77
5 | CucBuudien | 2001 900 | 9.00 | 4.00 | 2.67 | 11.67 | 89.77
Trung vong
CucPhs’tt‘
g | thanh,truyen | 5001 900 | 900 | 4.00 | 2.60 | 11.60 | 89.23
hinh va thong
tin dién tir
7 |CucThongtin |\ 000l 1500 900 | 400 | 242 | 1142 | 7138
ddi ngoal
Cuc Vién =
8 i 16.00 | 12.00 | 7.00 | 400 | 265 | 965 | 6031
thong :
g | CucThongtin |00 600 | 500 | 400 | 235 @ 735 | 5654
COF 50
10 | CucBéochi | 13.00| 9.00 | 4.00 | 400 | 2.46 | 646 | 49.69
Gia tri trung binh 78.19

02 Cuc o6 Chi sé linh vue cai cach thé ché cao nhét 1a Cuc Tan s6 vo tuyén
dién va Cuc An toan thoéng tin voi chi s6 CCHC linh vuc lin luot 1a 92,94% va
92,50%. Nam 2018, Cuc Tan sb vo tu;«‘é‘n dién, Cuc An toan thong tin va Cuc Xuét
ban, In va Phat hanh 1a 03 don vi d& hoan thanh 100% nhiém vu xdy dung van ban
QPPL trong nam. Cuc Tén so vo tuyén dién 1a don vi c6 chi sé linh vuc cao nhét
do c6 diém diéu tra xa hoi hoc cao nhit.

So v6&i ndm 2017, chi sé trung binh cua linh vuce cai cach thé ché nam 2018
giam 6,81% va két qua chi s linh vue cua cac don vi ciing khéng dong déu.
Khoang cdch gitta don vi ¢6 chi s6 cao nhat (Cuc Tén sb vo tuyén dién) va don vi
6 chi sé thfip nhét (Cuc Bao chi) 1 43,25%.

Cuc Théng tin ddi ngoai va Cuc Vién théng la 02 don vi khong hoan thanh
nhiém vu xdy dung vin ban quy pham phép ludt trong nam v bi trir 3 diém. Cuc
Théng tin co s& va Cuc Bao chi 1a 02 don vi c6 két qua chi s6 linh vue thip nhat
do ¢d nhidu tiéu chi, tiéu chi thanh phé‘m thude linh vue khdéng dugc thuc hién
trong nim. Trong d6, Cuc Béo chi 1a don vi duy nhat khéng hoan thanh 100%

19




nhiém vu tra 161 kién nghi ctaa ca nhan, té chice dé thao g& khé khan, vudng mac
lién quan dén thé ché. chinh sach thudc pham vi quan ly.

Viée didu tra XHH dé danh gia thé ché, co ché, chinh sdch thudc pham vi

quéan |y nha nudc cta B do cac Cuc dé xuit xay dung, ban hanh cho thay két qua
khéng cao. Cuc Tan $6 vo tuyén dién 1a don vi ¢6 két qua danh gia cao nhit cling
chi dat 71,75%. Cue Thong tin co so va Cuc Xuét ban, In va Phat hanh 1a don vi
két quéa didu tra XHH thap nhat, lan luot 13 58,75% va 59,25%.

o e o-u - - - = r . A A
2. Chi so linh vure eai cach thé ché cia cac don vi Khoi co quan Bo

Diém tu danh | Piém diéu tra )
5id Be ”.“;.5 E"“g Chi s6
STT Tén don vi e | g Diém i S | CCHE
tii da = Bitm z Pitm ditu dat
v tham . ' {%}
t6i da Sinh toi da tra duoe
* XHH
| | YuThidua-Khen | o001 1000|1000 | 6.00 | 4.64 | 1464 | 91.50
thuwong
2 | Vu Buu chinh 16.00 | 10.00 | 10.00 | 6.00 | 4.58 | 14.58 | 91.13
5 | YULCANENghC |16.{)D 10.00 | 10.00 | 6.00 | 4.53 | 14.53 | 90.81
thong tin
g4 | YuRehoaeh-Tai o0l 1000|1000 6.00 | 453 | 1453 | 90.81
chinh
S | VuTdchiccanbd | 12.00 | 6.00 | 6.00 @ 6.00 | 4.63 | 10.63 | 88.58
| 6 | Van phong B 11.00| 5.00 | 500 6.00 | 461 | 961 | 87.36
7 | Vu Phap ché 11.00] 5.00 | 500 6.00 | 460 | 9.60 | 87.27
8 | Thanh tra B& 11.00 | 5.00 | 5.00 | 600 455 | 955 | 86.82
g | YuKhoahocva 16.00 | 10.00 | 9.00 | 6.00 4.58 |13.58 | 84.88
Cong nghé
1o | YuQuanlydoanh 116661 400 | 4.00 | 6.00 442 | 842 | 8420
nghiep
Gia tri trung binh 88.34

Bang Chi s0 linh vuc cai cach theé ché cua cac Vy, Van phong B, Thanh tra

Bd cho thdy két qua CCHC linh vue nay cta cdce don vi rat cao. Cling gidng nhu

déi véi cac Cue, cac don vi Khéi co quan Ba ¢é Chi sé 1inh vue cao nhit (Vu Thi
dua - Khen thudng, Vu Buu chinh, Vu Cdng nghé thong tin va Vu Ké hoach - Tai
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chinh) 1a nhitng don vi hoan thanh 100% nhiém vu xav dung van ban QPPL ding

tién do ding ky.
Cong nghé hoan thanh 100% nhiém vu xay dung van ban QPPL trong nam nhung

con ¢o nhiém vu chiam tién do dang ky. Két qua diéu tra XHH doi vol linh vuc cal

céch the ché cia cac don vi kha déng déu va dat mirc khé (tir 73%-77%).

9/10 don vi ¢6 két qua tham dinh dat diém tdi da, riéng Vu Khoa hoc va

Vu Hop tic quéc t& khéng cé chire ning xay dung vin ban quy pham phap

luat, do vay khong cham diém Iinh vuc ndy doi véi Vu Hop tac quéc té.

IV. CHI SO LINH VUC CAI CACH THU TUC HANH CHINH

1. Chi s linh vie cai cach TTHC eaa cac Cuce truce thuoce Bo
| Piém ty ddnh | Pidm didutra | |
Piém £ xm[[:-g ;E::f Chi 0
n 2 . ] wem
STT Teadony; tida  Piém ﬂl‘f“‘ Piém | @idu | dat Cﬁ,ﬂc
thi da ﬂ_m; thi da tra dwge
G XHH
I | CucTinhochéa |11.00| 7.00 | 7.00 | 4.00 | 2.80 | 9.80 | 89.09
Cuc Tén s6 vo |
2 e 16.00 | 12.00 | 11.00 | 4.00 | 2.94 | 13.94 | 87.13
tuyen dign

Cuc Phat thanh, |

truyén hinh va 16.00 | 12.00 | 11.00  4.00 | 2.70 | 13.70 | 85.63
théng tin dién ti | |

Cuc Xuat ban, In " |

C a 5 =
Pl fann [ 16:00|12:00| 11.00 | 4.00 | 2.58 | 13.58 | 84.88
Cyc Thong tindoi | ¢ 45 | 5100 | 5.00 | 4.00 | 2.62 | 7.62 ‘ 84.67
ngoai .
Cuc Béo chi 13.00 | 9.00 | 8.00 | 4.00 | 2.61 |10.61 | 81.62
Cgesan fﬁf“ thong | 1760 1 13.00| 850 | 4.00 | 2.78 | 11.28 i 66.35
Cuc Vidnthéng | 17.00 | 13.00 | 8.50 | 4.00 | 2.72 | 11.22 | 66.00
- 80.67

Gia tri trung binh

Nam 2018, 02 Cuc ¢6 két quéa tham dinh dat diém tdi da la Cuc Tin hoc hoa

(7/7 diém) via Cuc Théng tin déi ngoai (5/5 diém). Tuy nhién, day la 2 don vi
khong c¢d TTHC phat sinh trong nam, do vay khong bi trix diém tiéu chi “Céng
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khai tién do, két qua giai quyét ho so TTHC trén Céng thong tin dién tir ciia Bo”.
Nam 2018, chua co don vi nao thudc Bo cong khal tién dd, két qua giai quyét ho
so TTHC trén cong TTOT cta Bd. Vi vy, 6/6 don vi c6 hé so TTHC phét sinh
trong nam bi trir diém tidu chi nay. Ngodi ra, Cuc Vién théng va Cuc An toan
thong tin con bi trir diém do chdm trinh eéng bd TTHC duogc ban hanh trong nam
va ¢6 hd so TTHC giai quyét qué han, do vay Cuc Vién thong va Cuc An toan
théng tin 14 02 don vi ¢6 chi 6 linh viee thip nhat.

Két qua chi s6 linh vuc cua 6/8 don vi kha cao (dat trén 80%), tuy nhién,
két qua didu tra XHH linh vuc cdi cach TTHC khéng cao (02 don vi dat tir 70%
trg 1€n la Cuce Tén s6 vo tuvén dién va Cuc Tin hoc hoa, 06 don vi dat tir 64%-
69.5%).

Cuc Buu dién Trung vong va Cuc Thong tin co so 1a 02 don vi khong duoc
danh gia, cham diém linh vuc cai cach TTHC do don vi khéng ¢é TTHC,

2. Chi s6 linh vue céi cich TTHC ciia cdc don vi Khbi co quan Bo

B6i véi Khdi co quan B, do ¢é rét it don vi ¢é6 TTHC nén linh vue cai
cach TTHC khéng dugce két cau thanh 1 linh vuc riéng trong Chi s6 CCHC. Cac
ndi dung vé TTHC clia mét 56 don vi Khdi co quan Bd (Vu Buu chinh, Vu Céong
nghé théng tin} duoc danh gia trong phén céc tidu chi dic tha don vi.

V. CHI SO LINH VUC CAI CACH BQ MAY HANH CHINH NHA
NUOC

1. Chi sb linh vire ¢ii cich bé may hanh chinh nhi nuée cia cde Cue
truc thudce Bo

Diém tur Piém dicu tra
dinh gia XHH Tong G
9T Dié _ pid did Chi st
s Tén don vi ;Eem Pitm Diém a2 .E?\m o CCHC
| tii da £ 2 Diém | ditu dat =
toi | thiam : (o)

tii da tra duwge

da dinh XHH

Cuc }{Jﬁt_b:n In :d
Phat hanh
Cue Tan s6 vo tuyén
dién
' 3 | Cuc Antoanthéngtin | 10.00| 7.00 | 7.00 | 3.00 | 2.08 9.08 | 90.80

9.00 | 7.00 | 7.00 | 2.00 | 1.33 | 8.33 | 92.56

1 10.00| 7.00 | 7.00 | 3.00 | 2,10 |9.10 | 91.00

g4 | CueBuudienTrung | 506 1500|500 | 2.00 | 133 | 633 | 90.43
LICFI'Ig |

5 |  CucTinhochéa |10.00]7.00 | 7.00 | 3.00 | 1.99 | 8.99 | 89.90

6 CucBéochi | 10.00] 7.00 | 7.00 | 3.00 | 1.96 | 8.96 | 89.60
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Cuc Phat thanh, truyén
7 | hinh vathong tin dién | 10.00 | 7.00 | 7.00 | 3.00 | 1.96 | 8.96 | 89.60

tr
g Cuc Vidnthong | 10.00 | 7.00 | 7.00 | 3.00 | 1.88 |8.88 | 88.80
g | ©ue Tlxl?:;iitm 411000700 | 6.00 | 3.00 | 193 |7.93 | 79.30
10 | Cuc Thong tincos¢ | 10,00 7,00 | 5.00 | 3.00 | 1.88 | 6.88 | 68.80

Gid tri trung binh 87.08

Bang téng hop Chi sé linh vuc cai cdch bd méay hanh chinh nhé nude cho
thﬁy cac Cuc truc thude B co két qua rét cao, 8/10 Cuc ¢ két qua thim dinh dat
diém t6i da. Cuc Théng tin dbi ngoai bi trir 01 diém do st dung lao déng hop
déng lam chuyén mdn nghiép vu trong don vi su nghiép truc thudc vuot b lugng
ngudi lam viée duoe giao. Cuc Thong tin co sé bi trir 02 diém do chua thuc hién
kiém tra, danh gia dinh ky két qua thuc hién nhiém vu quéan ly nha nudc cia dia
phuong trong linh vuc thong tin co so.

Mic da hau hét cac Cuc truc thude B6 co két qua tham dinh linh vue cai
cach bé may hanh chinh nha nuéc dat ¢ mirc cao nhung két qua dicu tra XHH lai
twong déi thap, 9/10 Cuc dat tir 62-69%, 01 Cuc dat 70% (Cuc Tén so vo tu}-'é:n
dién).

2. Chi s6 linh vue cai cach bo may hanh chinh nha nwée cia cic don vi
Khoi co quan Bo

| Diém tu Piém diu ..
ﬂiém danh ,gi:iw tra Kl-lzl]li-]ém llj:iél:f Chi sé
STT Tén don vi toi Ditm ﬂ]Em Bidm | didu dat CCHC
da o thim | . ) (%)
toi da dinh toida | tra duwoe
n XHH .

1 | Van phong B6 9.00 | 5.00 | 5.00 | 400 | 3.63 | 8.63 | 95.89

2 | VuTéchiccanbd | 9.00 | 5.00 | 5.00 | 4.00 | 3.59 859 95.44

g | ¥4 Khoshgeaa 9.00 | 5.00 | 5.00 | 4.00 | 3.59 859 | 95.44
Cong nghé .

4 | YuThidua-Khen | o001 5060|500 | 400 | 3.58 | 858 9533

thuong
7 ~ . 4

s | VuKéhoach-Tai | 00| 509|500 | 400|357 857 9522
chinh _ _
6 | Vu Buuwchink 9.00 | 5.00 | 5.00 | 400 | 3.57 857 | 9522 |
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7 | Thanh tra Bo 9.00 | 5.00 | 5.00 | 4.00 3.56|8,56 95.11

8 | Vu Phap ché 9.00 | 5.00 | 5.00 | 400 | 356 856 | 95.11

:‘;ﬁc‘*“g”ghg thong 9.0{1'5.{){} 5.00 | 4.00 | 3.56 | 856 | 95.11

10 | VuHop tic quécté | 9.00 | 5.00 | 5.00 | 4.00 | 3.50 | 8.50 94.44

Vu Quan Iy doanh

= 9.00 | 5.00 | 5.00 | 400 341 | 841 | 93.44
nghiép

Gia tri trung binh 95.07

Bang chi 56 linh vuc cai céch bé may hanh chinh nha nuéc nam 2018 cia
cac don vi Khéi co quan B cho thiy cac don vi Khdi co quan B co chi sé linh
vue ndy rat cao (chi b trung binh dat 95.07%). 100% don vi ¢6 két qua thim dinh
dat diém téi da (5/5 diém) do céc don vi déu da thue hién tét chire ning, nhidm vu
duoce giao; quy dinh & chitc ning nhiém vu cho timg phéng (t6/nhém) hodc phan
cong cong viée cho tmg cbng chite ctia don vi. Vide vi trf xép hang clia cdc don
vi duoe cin et vao két qua didu tra XHH. Két qua diéu tra XHH linh vuc ctia cac
don vi Khéi co quan B cling dat muc cao, 100% don vi co chi sb diéu tra XHH
dat trén 85%.

VI. CHI SO LINH VUC XAY DUNG VA NANG CAQ CHAT
LUQNG POINGU CONG CHUC, VIEN CHUC
1. Chi s6 linh vue xAy dung va ning cao chét hrong ddi ngii cong chire,

vién chire eiia cac Cue true thude Bo

| Piém ty dinh | Diém diéu
oii ira XHH Toue: | ... i
: ; Pitm .2 Diém diér: {hrso
STT | Tén don vi . 2 Piém i i CCHC
| toi da L-zuem | thim [chlem diéu dat (%)
toi da dinh toi da | tra duoe
| 8 XHH

CucBuudien Trung | 1 g9 | g.00 [8.00 | 3.00 | 2.51 | 1051 | 9555

1
rong
Cuc Phat thanh, |
2 |truvén hinh vathéng | 12.00| 9.00 | 9.00 | 3.00 | 244 11.44 | 95.33

tin dién tur | |

3 | Cuc Thong tinca sy | 12.00| 9.00 | 9.00 | 3.00 | 2.36 | 11.36 | 94.67
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Cuc Thong tin dot 800 | 5.00 | 5.00|3.00|239| 739 | 92.38
ngoai

5 |CyeXudtban, Inva | ey | 500 | 500 | 3.00 | 235 | 7.35 | 91.88

Phét hanh
6 g;gflﬁ”sé"atuyé“ 13.00| 10.00| 900 | 300 | 263 | 11.63 | 89.46
7 | Cue Tin hoc hoa 13.00 | 10.00 | 9.00 3.00 | 2.61 | 11.61 | 89.31
8 E;"‘C Antoanthong | 1) 64| 900 | 8.00 | 3.00 | 2.58 1_{;38 88.17
9 | Cue Vién théng 13.00 | 10.00 | 8.00 | 3.00 | 2.53 | 10.53 | 81.00
10 | Cuc Bio chi 9.00 ﬁ,!}{}— 3.00 | 3.00 | 236 | 5.36 | 59.56

Gia tri trung binh 87.73 |

So vdi nam 2017, chi s6 trung binh linh vue ting 2.73%, 8/10 Cuc ¢6 chi s6
[inh vuc tang cao, 02 Cuc ¢d chi sé giam bac gom: Cuc Buu dién Trung wong
(giam 0,33% do két qua diéu tra XHH giam), Cuc Bao chi (giam 17.1%). Nhin
chung cde don vi déu thue hién dung quy dinh vé bo nhiém can bo lanh dao,
tuyén dung c¢éng chie, vién chitc va bd tri cong chire theo vi tri vide lam duoc
duyét. Cac don vi bitrir d iém chu yéu o [inh vue nay do thuc hién ché do bédo cdo
khdng dat tién dd yéu ciu (Béo céo két qua thue hién ké hoach dao tao, boi dudng
cong chire, vién chirc; bdo cao danh gia céng chue, vién chire cua don vi trén co
s& két qua thuc hién nhiém vu dugc giao). Nam 2018, Cuc Béo chi 1a don vi bi
trlr diém nhiéu nhat do thiéu ca bao cdo két qua thuc hién ké hoach dao tao, bdi
dudng céng chuc, vién chiic va bao cao danh gia cong chire, vién chue.

Két qua diéu tra XHH vé chét luong céng chie, vién chic cia cac Cuc
nhin chung cao hon nam trudce, c6 6/10 Cuc cd chi sb diéu tra XHH dat trén 80%
bao g(;}m: Cuc Tén sd vd 1u3,fr.5311 dién. Cuc Vién théng, Cuc Tin hoe hoa, Cue Buu
dién Trung wong, Cuc An toan thong tin va Cue Phat thanh, truyén hinh va théng
tin dién tir (trong dé Cuc Tan sé 1a don vi c6 két qua diéu tra XHH cao nhét voi
2.63/3 diém, dat 87%).

[
L




2. Chi s6 linh vire xAy dung va ning cao chit lugng eong chire clia cace
don vi Khoi co quan Bo

| ‘ Piém ty dinh | Diém didu tra )
’ gia XHH Tong Chi sé
% s Piém i i Piém | diém ;
STT Tén don vi thida | Dibm | D™ | pig | gide | ape | CCOC
£ thim | ;. (%)
toi da dinh | 001 da| tra duwge
- XHIH
1 |VuTéchiccanbd | 15.00 | 7.00 | 7.00 800 | 7.21 | 1421 | 94.73
g | YaCongmghe 15.00 | 7.00 | 7.00 | 8.00 | 7.19 | 14.19 | 94.60
théng tin
3 |YuThidua-Khen | 5001 700 | 7.00 | 8.00 | 7.17 | 14.17 | 94.47
thuong
g |uKhoahugyy 15.00 | 7.00 | 6.00 | 8.00 @ 7.24 |13.24 | 88.27
Cong nghé
5 | Vu Buu chinh 15.00 | 7.00 | 6.00 | 8.00 7.21 |13.21 | 88.07
= = : e
g YuKéhoach-Tai 5001 500 | 600 | 8.00 | 7.18 | 13.18 | 87.87
chinh
7 | VuHop tac quoc té | 15.00  7.00 | 6.00 8.00 | 7.16 | 13.16 | 87.73
8 | Thanh tra B& 15.00  7.00 | 6.00 8.00| 7.14 | 13.14 | 87.60
9 | Van phong Bo 15.00 | 7.00 | 5.00 8.00| 7.24 | 12.24 | 81.60
10 | Vu Phép ché 15.00 | 7.00 | 5.00  8.00| 7.13 | 12.13 | 80.87
11 | YuQuanlydoanh | o001 560 | 200 | 8.00 | 6.99 | 1099 | 7327
nghicp
Gia tri trung binh 87.19

Bang chi s6 linh vure cho thay cac don vi Khdi co quan Bd ¢ két qua thuc

hién nhiém vu linh vue xdy dung va ning cao chat luong doi ngil can bd, cong,
chire rét cao. 10/11 don vi €6 chi s6 linh vue dat trén 80%. Trong d6 ¢6 03 don vi
¢d chi s Iinh vue dat trén 90%, Vu T chire ¢dn bd 1a don vi ¢d chi $d linh vuec
dat két qua cao nhat v&i 94.73%.

Tuong tu nhu cac Cuc noi trén, cac don vi bi tra digm linh vuc nay hau het
la do khéng thuc hién day dua ché dé bdo cdo theo yéu cau. Vu Quan ly doanh
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nghiép la don vi ¢ chi 56 thdp nhit do khéng thuc hién day du ché do bao cdo

theo yéu cau va trong ndm co6 can bo lanh dao quan ly bi ky luat.

don vi sw nghiép true thude Cue

VII. CHi SO LINH VUC PO1 MOI CO CHE TAI CHINH

n R A r A L no= ’ A " - "
1. Chi 86 linh vuwe d6i moi co ché tai chinh doi co quan hanh chinh va

Diém tw Piém ditu tra )
) dinh gia XHH Tong Chi sé
. Bitm ] 3 ) Piém | diem | .
g1 | Lo denyy ida | Didm | D™ | Bigm | didu | am | CCHC
£ thim | :, i (%o)
toi da dinh toi da tra dwoe
m XHH
{ | SUCBREAeRTIONg | way | sy | 5500 100 | 0890 | 600 | 6523
uomng
Cuc Tén s6 v6 tuyén < & "
2 didn Q.50 | 850 | 7.50 | 1.00  0.82 8.32 | 87.58
Cuc Phat thanh,
3 | truyén hinh va théng | 9.50 | 8.50 | 7.50 | 1.00 | 0.71 @ 8.21 | 86.42
tin dién tu
4 | Cue Tin hoc hoa 9.50 | 850 | 6.50  1.00 | 0.67 1.17 | 7547
g |CucrudtbanInva | oo | 55| 350 | 1.00 | 0.62 | 412 | 63.98
Phat hanh
6 E‘;‘C Antoanthong | g ¢0 850 | 5.00 | 1.00 | 069 | 5.69 | 59.89
7 | Cuc Théngtincosd | 9.50 850 | 450 | 1.00 | 0.68 | 5.18 | 54.53
uc Vién thong B ; . ; : . 50.11
| 8 | cueVidnth 9.50 | 8.50 | 4.00 | 1.00 | 0.76 | 4.76 | 50
g | ws Thongiindol 9.50 | 8.50 | 3.00 | 1.00 | 0.65 | 3.65 | 38.42
ngoai
10 | Cuc Béo chi 9.50 | 8.50 | 3.00 | 1.00 | 0.62 | 3.62 | 38.11
Gia tri trung binh 64.91
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Linh vuc cai cich tai chinh cong cua cac Cuc la ¢o chi s& trung binh cao
hon 2,15% so v&i nam 2017 nhung van 14 linh vire ¢6 chi so trung binh thap nhat

trong cac linh vuce, 02 don vi ¢d chi sé linh vure dat duéi muc trung binh.

Cuc Buu dién Trung wong la don vi co két qua chi sé linh vue cao nhét va

la don vi duy nhét ¢6 két qua thim dinh dat diém t6i da (5.5/5.5 diém).

6/10 don vi cé két qua thue hién du todn thu/chi trong nam dat tir 90% dén
dudi 100% (bi trir 01 diém) bao gom: Cyc Phat thanh, truyén hinh va théng tin
dién tur, Cuc An toan thong tin, Cue Tin hoc hoa, Cuc Thong tin dbi ngoai, Cuc
Tén s6 vo tuyén dién va Cuc Théng tin co s¢. 02 don vi ¢ két qua thue hién du
toan thu/chi trong nim dat dudi 90% (bi trir 02 diém) 12 Cuc Béo chi va Cuc Xuét

ban. In va Phat hanh.

03/10 don vi xdy dung du toan thu chi giti Vu Ké hoach — Téi chinh chim
tién d6 yéu cdu (bi trit 1,5 diém) bao gdm: Cue Vién théng, Cuc Bao chi va Cuc

Xuat ban, In va Phat hanh.

Don vi su nghiép cong lap thuoc Cuc Béo chi, Cuc Théng tin co 5¢ va Cuc
Théng tin @i ngoai c6 mirc dé tu chu chi thudng xuyén dat dudi 60% (bi trir 02
diém), r'_l‘fjng thoi, don vi su nghiép thude Cuc Théng tin co so va Cuc Thong tin
dbi ngoai khéng tang ty 18 tu chu kinh phi chi thudmg xuyén so véi nam 2017 (bi

trir 01 diém).

Cuc Tan sb vé tuyén dién va Cuc Phat thanh, truyén hinh va thong tin dién
tir 1a 02 don vi ¢6 két qua danh gid tham dinh tidu chi “Thue hién co ché ti chu,
tur chiu trach nhiém tai cac t6 chuc sir nighiép truc thude Cuc” dat diém toi da do
don vi su nghiép thudéc 02 Cuc nay di tu cha hoan toan kinh phi chi thuong
xuyén. Trong khi d6, Cuc Vién théng la don vi thue hién co ché tu chu vé tai
chinh nhur Cuc Téan s6 v tuyén dién va Cuc Phat thanh, truyén hinh va thong tin
dién tu, tuy nhién, don vi su nghiép true thude Cuc Vién théng lai chua duoc giao
co ché tu chu tai chinh, van hach toan phu thude Cuc Vién théng.

Qua két qua tham dinh va két qua diéu tra XHH cho thay nhin chung hidu
qué hoat déng cua cac don vi su nghiép thude Cuc chua cao, van con nhiéu don vi

sir nghiép phu thude vao ngan sach nha nudc cép, mire do tu chu thap.




2. Chi s6 linh vue dbi méi co ché tai chinh doi véi co' quan hinh chinh

cuia cac don vi Khéi co quan B

! Ll Lot Bié: l::;: ﬂanh;i[;'? o S?"AECHC
thim dinh

1 Thanh tra Bo 6.00 6.00 100.00

2 Van phong Bo 6.00 6.00 100.00

3 Vu Buu chinh 6.00 6.00 100.00

4 Vu Cong nghé théng tin 6.00 6.00 100.00

5 | Vu Hop tac quéc té 6.00 6.00 100.00

6 | VuKé hoach - Tai chinh 6.00 6.00 100.00

7 Vu Khoa hoc va Céng nghe 6.00 6.00 100.00

8 | Vu Phap ché 6.00 6.00 100.00

9 Vu Quan 1¥v doanh nghiép 6.00 6.00 100.00

10 | Vu Thi dua - Khen thuong 6.00 6.00 100.00 |

i § Vu Té chirc can bo 6.00 6.00 104000 :
Gia tri trung binh 100.00

Nam 2018, 100% cac don vi khéi co quan Bé thuc hién viéc xay dung du

toan, quén ly, sir dung kinh phi duge giao, thue hién thanh, quyét todn kinh phi

thue hién cac nhiém vu chuyén moén theo ding quy dinh. Pay la linh vuc duy
nhit, 100% don vi Khéi co quan B¢ dat két qué Chi sé 100%.

VIII. CHI SO LINH VUC HIEN PAI HOA HANH CHINH

1. Chi s6 linh vuc hién dai héa hanh chinh ciia edc Cuc true thude Bo

Piém tu dinh | Diem diéu tra

b gid XHH Téng | Chisb
Tén don vi {HEM : Piém 2 Di‘?m diém | CCH
STT g toi da | Piém hi DPiém | diéuw dhat C
ida | (0O | ifida| tra | dwge | (%)
. il XHH |
] Cuc Tinhoc hoa | 11.00| 9.00 | 900 | 2.00 | 1.63 | 10.63 | 96.64
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> | Cuc Théng tin cosé | 5.00 | 4.00 | 4.00 | 1.00 | 0.64 | 4.64 | 92.80
CucT@insE‘}w’:‘n 4
3 oI 2 16.00 | 14.00 | 13.00 | 2.00 | 1.74 | 14.74 | 92.13
tuyén dién
4 o — 7.00 | 5.00 | 5.00 | 2.00 | 143 @ 643 | 91.86
rung wong
5 | CucThéngtinddi |\ 0ol 900 | 850 | 2.00 131 | 9.81 | 89.18
neoai
Cuc P"ha’t thanh,
6 truyén hinhva | 15.00 | 13.00 | 11.00 | 2.00 | 1.36 | 12.36 | 82.40
thong tin dién tu
S w—— |
7 | CweXuatban, Inva | < o0 11360 11.00 | 2.00 | 128 | 12.28 | 81.87
Phat hanh
8 C‘-’“‘“fﬁf“m”r‘g 13.00| 11.00 | 9.00 | 2.00 | 1.57 | 10.57 | 81.31
9 Cuc Vién théng | 15.00( 13.00 | 9.00 | 2.00 | 1.46 | 10.46 | 69.73
10 Cuc Béo chi 15.00|13.00| 9.00 | 2.00 | 1.21 | 1021 | 68.07
Gia tri trung binh 84.60

So vdi nam 2017, két qua cai cach linh vue hién dai hoa hanh chinh cua cac
Cuc truc thude Bd ¢6 su tién bo ddng ké, chi sé trung binh linh vue ting 20,21%,
10/10 Cuc c6 chi s6 linh vue tang. Tuy nhién, khoang cach gitra don vi ¢6 két qua
cao nhét (Cuc Tin hoc hoa) véi don vi 6 két qua thdp nhit (Cuc Bao chi) con 16n
(chénh léch 28,57%).

Nim 2018, Bé Thong tin va Truyén théng dd didy manh viée ting dung
cdng nghé théng tin trong hoat déng cia cac co quan, don vi nhu trién khai ky s6
van ban, trao d6i van ban gifta cac co quan, don vi thudc Bé hoan toan trén moi
truong mang. Thure hién chi dao cua Lanh dao Bo, g:’;’ln 100% Thu truong cac don
vi da su dung ph%m mém quan ¥ vin ban va diéu hanh tic nghiép trong xir Iy
cong viée, thue hién ky s6 van ban, riéng Cuc Xuit ban, In va Phéat hanh chua
trién khai thuc hién.

Thuc hién Ké hoach tmg dung céng nghé thong tin nam 2019 ctung nhu ké
hoach giai doan 2016-2020, nhiéu dich vu eéng truc tuyén mic do 3, 4 da duoc
xay dung, trién khai trong nidm tuy nhién hiéu qua dat duge con thap, nhiéu dich
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vu céng true tuyén mie 3,4 nhiéu nam khong phat sinh hd so truc tuyén (céc dich
vu cong cta Cuc Vién théng, Cuc Béo chi, Cuc Phét thanh, truyén hinh va thong
tin dién ). Cdc dich vu eéng truc tuyén co phat sinh hd so chi yéu tap trung &
Cuc Tén s6 v6 tuyén dién va Cyc Xuét ban, In va Phat hanh. Trong d6, Cuc Tan
56 v6 tuyén dién la co quan hanh chinh duy nhét tron g Bo da thye hién viéc cung
cap, xit Iy hé so TTHC true tuyén mic d6 4.

Niam 2018, tit ca cde Cuc ¢6 TTHC dat diém téi da tiéu chi “fip dung hé
thong quan 1y chat lugng theo tiéu chuin TCVN ISO 9001 trong hoat déng cua
don vi" do da nghiém tic trién khai 4p dung, duy tri, ci tién hé théng quén ly
chit luong theo tiéu chudn TCVN ISO theo ding quy dinh. Tuy vay, mot s6 Cuc
cd TTHC vén chua trién khai thuc hién viée tiép nhén hofc tra két qua giai quyét
TTHC qua dich vu buu chinh eéng ich nhu Cue Bao chi, Cuc Vién thong, Cue An
toan théng tin.

2. Chi s6 linh vure hién dai hoa hanh chinh cia cie don vi Khoi co quan B

Piém tu dinh Piém diéu tra _
+ gii XHH Téng | Chi sd
N Diém - | piém | diém | CCH
STT : toida | Diem | bPiém | dicu dat C
thida | SOM ida | tra | duge | (%)

i T XHH
| | YuKhoahoewa 4400|1000 10.00 | 4.00 | 349 13.49 | 96.36
Cong nghé

2 | VuTéchiccanbd | 14.00 | 10.00 | 10.00 | 4.00 | 3.45 | 13.45 | 96.07
3 | Vu Buu chinh 14.00 | 10.00 | 10,00 | 4.00 | 3.44 | 13.44 | 96.00
4 | Vu Hop tac quoc té | 14.00 | 10,00 | 10.00 | 4.00 | 3.37 | 1337 | 95.50

Vu Quin Iy doanh

5 .ﬁ 14.00 | 10.00 | 9.00 | 400 | 332 | 1232 | 88.00
nghiép

6 | Van phong Bo 14.00 | 10.00 | 8.00 | 4.00 | 3.49 | 11.49  82.07
' ano =

7 | YuCengnght 14.00 | 10.00 | 8.00 | 4.00 | 3.47 | 11.47 | 81.93
théng tin

F, [

8 | VuPhap ché 1400 10.00 | 800 | 400 | 3.38 | 1138 | 81.29

g | VuThidua-Khen |\ 04 1000 800 | 400 | 338 | 1138 | 81.20
thuong




11.36 | 81.14

10 | Thanh tra B& C14.00 | 10.00 | 8.00 | 4.00 ‘ 3.36

Vu Ké hoach - Tai
chinh

14.00 | 10.00 | 7.00 | 4.00 @ 3.42 | 1042 | 74.43

Gia tri trung binh 86.73

Cung tuong tu nhu cac Cuc, ndm 2018, cac don vl Khéi co quan Bo cling
c6 nhiéu chuyén bién tich cuc trong viée Umg dung cdng nghé théng tin trong hoat
dong ciia don vi, cdc don vi dé rit nghiém tic trong viée thuc hién chi dao cua
Lanh dao Bé vé viée eui, nhan van ban dién tir, ky s vin ban, xu ly vén ban truc
tLlyén. Hau hét cac don vi dat diém t6i da cac tiéu chi vé ung dung cong nghe

théng tin trong hoat dong cua don vi.

Doi v&i tiéu chi “Ap dung, duy tri, cai tién hé théng 1SO 9001 theo quy
dinh”, mét s& don vi bj trlr diém do quy trinh ISO cta don vi con cd diém chua
phu hop, cu thé la: Van phong B, Thanh tra Bo, Vu Phap ché, Vu Thi dua -
Khen thuong, Vu Ké hoach - Tai chinh.

IX. CHI SO TIEU CHI DPAC THU PON VI

N6i dung CCHC ciia cac don vi Khéi co quan Bé coé dic thi riéng, khéng
déng nhat gitra cac don vi va khéng déy du cde tiéu chi, tiéu chi thanh phan cua
CCHC gidng cip Bo va cip cuc. Do vay, phén tiéu chi dac thi don vi duoc thiét
ké riéng cho timg Vu, Van phong B, Thanh tra Bd dé dam bao viée danh gia két

qua CCHC ciing nhu hoat déng cua don vi duoc c‘!‘é}e‘ du, toan dién.

e donied i ﬂﬁgﬂgm Chi sé CCHC
STT : Piém toi da X (%)
. dinh
| | Vu Buu chinh 18.00 18.00 100.00
2 | Vu Hop tac quoc té 20.00 20.00 100.00
3 VuKé hoach - Tai chinh 20.00 20.00 100.00
4 VuQuén Iy doanh nghiép 20.00 20.00 100.00
5 | Thanh tra B8 20.00 20.00 100.00
6 | Vu Thi dua - Khen thuéng 20.00 20.00 100.00




7 Vian phong Bo 20.00 18.00 90.00
5 Vu Khoa hoc va Céng nghé 20.00 | 18.00 90.00
9 Vu Phép ché 20.00 18.00 90.00
10 | Vu Té chire can bd 20.00 18.00 | 90.00
11 | Vu Coéng nghée théng tin 18.00 14.00 77.78

Gia tri trune binh 94,34
L | I g

Hau hét céc don vi Khéi co quan Bo déu hoan thanh nhiém vu chuyén mén
duge giao theo chire nang, nhiém vu duge quy dinh. 6/11 don vi co chi s6 céc tiéu
chi dac thu dat 100%. Mot so don vi lkhong dat diém s tdi da phfiri tidu chi dic
thi don vi do lién quan dén ndi dung céi cach thu tuc hanh chinh (tiép nhan va tra
lét qua qua dich vu buu chinh cdng ich), cai cach hanh chinh (véi vai tro 1a don
vi chu tri theo déi linh vue). Vu Khoa hoc va Cong nghé bi trir 02 diém lién quan
dén thuc hién nhiém vu chuyén mén do trinh Lanh dao B& ban hanh Quyét dinh
giao ké hoach khoa hoc va cong nghé hang nim ciia B chua kip thai. Vu T6
chite can bd bi trir 02 diém lién quan dén thue hién nhiém vu chuyén mon do
chura hodn thanh 100% ké hoach déo tao di duge phé duyét. Vu Céng nghé thong
tin bj trir 02 diém lién quan dén thue hién nhiém vu chuyvén mon do chua thue
hién nhiém vu “Béi dudng, huéng dan chuyén mén, nghiép vu; tuyén truyém phé
bién, gido duc phap ludt thude linh vue cbng nghé théng tin”.




PHAN TV
KET LUAN
I. NHAN XET, PANH GIA CHUNG
1. Két qua dat duoe

Nam 2018 1a ndm tha ba Bé Thong tin va Truyen théng trién khai thuc hién
dénh gia két qua CCHC cha cac Cuc truc thude Bo va 1a ndm tha 2 trién khai thuc
hién danh gid két qua CCHC ciia céc Vu, Vian phong Bé, Thanh tra Bé. Nhin
chung cac don vi did co kinh nghiém hon trong trién khai viéc tu danh gid, cham
diém két qua CCHC nam 2018 cia don vi.

Cong tac thim dinh két qua tu danh gia, chim diém cua céc don vi duge Hoi
dbng thdm dinh va Té giup viéc thuc hién nghiém tac, khach quan, céng bing,
minh bach. Két qua thdm dinh dua trén céc can e, tai lidu kiém chung dam bao do
tin cdy cao, phan anh kha chinh xac két qua CCHC cua cdc don vi. Két qua danh
gia va sir tham muu, tu van cta Hoi dé‘mg la co s& dé Bd triréng B Thong tin va
Truyén théng quyét dinh diém danh gia doi véi cde tiéu chi, tiéu chi thanh phin
CCHC cuia cée don vi mot cach khach quan, céng bang.

Céng tic diéu tra XHH cling duoc trién khai bai ban. khoa hoe, dam bao tién
dé. DéI tuong tra 161 phiéu khio sat nhin chung di thuc hién dénh gia diy du,
khéch quan két qua CCHC cua céc don vi.

B6 chi s6 CCHC cua cac Cuc, Vu, Van phong Bo, Thanh tra B§ duge ban
hanh di bam sat B6 chi sé6 CCHC cap Bé, do d6, két qua chi s6 CCHC ctia céc don
vi (dic biét 1a cac Cuc truc thudc Bd) phan anh kha chinh xdc két qua chi s
CCHC cia Bo trong nam 2018. Gia tri trung binh dat dugc cua cac Cue truc thude
Ba (79,55%) tuong déng véi Chi 56 CCHC nam 2018 cua B6 (79,21%).

2. Han ché

Viéc t6 chire trién khai chdm diém két qua CCHC cua céc co quan hanh chinh
thude Bd ¢o khdi lugng cong viéc rat lom tir khau xdy dung ké hoach thuc hién,
hudng dan thue hién, thanh lap Hoi déng tham dinh, td chire tham dinh, trién khai
diéu tra xa héi hoc... tuy nhién, nhan lyc thue hién nhiém vy CCHC ciia co quan
thudng truc CCHC rit mong, do véy ¢ anh hudng dén tién do trién khai nhiém vu
theo yéu ciu.

Mét 56 Cuc va don vi Khéi co quan Bo chua chi dong trong viée thuc hién
chédm diém két qua CCHC cia don vi minh, chua thue hién theo ding hudng dén
ctia Vu T6 chire can bd, cung cip tai lidu kidm chitng chua déy da. giai trinh chua
rd rang anh huong dén tién do thim dinh cua Hoi déng.

Trong qua tham dinh, mét 86 thanh vién Hoi déng va T6 giap viéc Hoi dong
con ¢o phéan lang ting, két qua tham dinh cia mot s6 thanh vién T6 ginp viée Hoi
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dong con cham lam anh huong dén tién dé chung cia qua trinh xac dinh Chi s6
CCHC nam 2018 cua cac co quan hanh chinh thude Bo.

S& luong cdu hoi didu tra XHH khé nhiéu va thye hién diéu tra danh gia két
qua CCHC cua nhiéu don vi cling lac (20 don vi) cling anh huong dén chét luong
danh gia.

[1. PHUONG HUONG CAI CACH HANH CHINH THOI GIAN TOI

Két qua xac dinh Chi s6 CCHC nam 2018 cta cac Cue, Vu, Vin phong Bo,
Thanh tra Bg, tha tu xép hang chung va xép hang linh vie phin dnh tuong doi
chinh xac, khach gquan, trung thuc két qua trién khai CCHC thuc té cta cac don vi.

Két qua CCHC hang nam clia cac don vi ¢6 anh huong truc tiép dén két qua
CCHC ctia Bo Théng tin va Truyvén théng. Vi viy, dé dam béo ndng cao chat
lugng CCHC ciia B6 Théng tin va Truyén théng trong thoi gian 161, Bé Thong tin
va Truyén théng yéu ciu cac don vi:

- Ré soat, danh gid, rat kinh nghiém vé qud trinh trién khai va két qua Chi s
CCHC nim 2018 ciia don vi minh, tim ra nguyén nhan, cdc yéu té anh huéng va
trach nhiém cia céc t6 chie, ca nhan thude don vi déi véi két qua CCHC, tir d6 cé
cac giai phap dé ning cao két qua CCHC clia don vi minh trong nhiing nim tiép
theo.

- Tang cudng cong tac chi dao, diéu hanh CCHC, quan tdm bd tri ngudn luc dé
trién khai ¢dc nhiém vu CCHC, bae dam hoan thanh cac muc tiéu, nhiém vu dé ra
trong ké hoach CCHC hang nam.

- Tép trung cai cach thé ché, trong d6 trong tam la hoan thién va t6 chire trién
khai hé théng viin ban QPPL mét cach déng bd, théng nhat. Dam béo tién d6 xéy
dung vin ban QPPL ciing nhu tién do hoan thanh cdc nhidm vy Chinh phu, Thu
tuong Chinh phu giao.

- Trién khai thue hién tét cong tac kiém soat TTHC: ra sodt, cong bé, cong
khai TTHC thude pham vi chic nang quan Iy cua Bo Thong tin va Truyén thong
dam bao dang quy dinh va kip thoi.

- Ra soat, sip xép tinh gon bé may hanh chinh va don vi su nghiép truc thude.
Thue hién nghiém quy dinh vé s6 lugng cap pho, s6 luong bién ché cong chirc, s6
lugng nguoi lam viée dugc giao hang nam.

- Néng cao chat luong ddi ngli can bd, cong chirc, vien chire thong qua viec
nang cao chat lugng tuyén dung, dao tao, tinh gian bién ché. Thuc hién nghiém cac
quy dinh vé guan Iy can b, cong chire, vién chirc.

- Tang cuong ung dung CNTT trong hoat dong cua co quan nha nude. Chu
trong nang cao hiéu qua cung cdp dich vu céng truce tuyén mic do 3, 4 cho ngudi




dan, 16 chirc. Phéi hop véi Tong Cong ty Buu dién Viét Nam thue hién tiép nhan,
tra két qua ho so TTHC qua dich vy buu chinh cong ich.

- Co quan thuong truc CCHC va cdc co quan dugc phin coéng chu tri tham
muu, theo doi, thue hién cdc linh vue can tiép tuc nghién ctu, ra soat, dé xuét sua
d6i, bd sung Bd Chi sé CCHC cta cac Cuc va cée Vu, Vin phong Bé, Thanh tra
Bé& cho phu hop hon vol Bg Chi s6 CCHC *:ép b, yéu cdu va mue tiéu CCHC cua
B4 Théng tin va Truyén théng.

- Co quan thuong truc CCHC tham muu cho Linh dao Bo, Ban Chi dao
CCHC ctia B ting cudng cong tac kiém tra, theo ddi, danh gia két qua CCHC cua
cdc co quan hinh chinh thudéc Bo dé dam bao céng tic CCHC ciia Bé duge kip
thot, hiéu qua,

BO THONG TIN VA TRUYEN THE}NG,/Q
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CHI SO CAI CACH HANH CHINH NAM 2018 CUA CUC BUU PIEN TRUNG UONG

Chi =i

ox Piém | Téng o
Diém tbi m,,.__..,:: diéu diém it
STT Linh vie/Tiéu chi/Tiéu chi thanh phin y thim _ Jat dugre/diem Ghi chi
o dinh % ._H m ; 107 der x
XHH | duge 100%)
CONG TAC CHI PAO, DIEU HANH CAl CACII
L * ? - - .-.m - .— lm
I HANH CHiNH 12.50 | 8.50 2,57 | 11.07 | 88.56
1.1 |Ké hoach ¢ii edch hanh chinh (CCHC) nim 4.00 4.00
Ban hanh ké hoach CCHC nam kip thoi (trong 1 théng ké tir :
1.1.1 i G o i : 1.00 1.00
ngay ke hoach CCHC ciia B& ky ban hanh)
112 X#c dinh diy du cac nhiém vy CCHC (bio dam di 6 noi 100 1.00
7 ldung CCHC va Chuong trinh CCHC cua Bg) _ .
1.1.3 |Céc két qua trong ké hoach duoe xéc dinh 16 rang, cu thé 1.00 1.00
1.1.4 |Két qua thue hién ké hoach CCHC 1.00 1.00
1.2 |Bdo cio CCHC 3.00 3.00
121 v.w _:Q(:m_ hao ¢do (2 bdo cao guy, hdo cao 6 thang va bao 100 100
oo Ran)
Tél ca bdo cdo c6 day di ndi dung theo hudng dén tai Cong
Ty | i i : T 1.00 1.00
van 86 725/BNV-CCHC ngay 01/03/2012 cua Bd No1 vu
Tét ca bdo cdo dugc giri ding thdi gian quy dinh (bao céo
123 @cﬂw mEo_._.:_Qﬁ:mmf, 10 ﬁm,mnm.n:w_ njzm mcm E@w qﬁ.c nﬂe, 0 L00 100
thang gin triede ngay 10/6 va bao cao nim gul trudce ngay
05/12 hang nam)
1.3 |Tuyén truyén CCHC tai don vi 0.50 | 0.50
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Thuc hién kiém tra vin ban QPPL trong linh vuc don vi

2.4.1 . " 1.00 1.00
duge giao phu rach
Kién nghi xtt 1y van ban trdi phap ludt phat hién qua kiém

242 Sl i 1.00 | 1.00
tra

95 ﬂmm\-,"_ tra, :EE_ :”ﬂ ..."mmn :w_.._n _¢:m= mr_‘:_.. mmn.F phap luit 5 00 500
thudc pham vi quan Ly, chire niang cua don vi

2.5.1 [Ban hanh va thue hién Ké hoach kiém tra, thanh tra 1.00 1.00
Theo dai, don dbe, kiém tra vide thue hién két luan thanh

2.5.2 |tra hofic dé xudt xir ly cac vén dé thude pham vi QLNN cua 1.00 1.00
don vi duge phat hién qua kiém tra
Tri 107 kién nghi cia ea nhin, tb chite d¢ thio gi kho

2.6 |khin, vuong mic lién quan dén thé ché, chinh sach 1.00 1.00
thude pham vi quan Iy

7 DPanh m:w ::M ché, co m_:w, n:h_‘n_d, sach thudje E.:.:: vi 4.00 5 67
QLNN ciia B) do don vi dé xuat xiy dyng, ban hanh

2.7.1 |Vai tro cta don vi déi v&i su phat trién eha nganh, Tinh vure 1.00 0.80
Tinh kip thoi cia dé xuat xdy dung thé ché, co ché, chinh

2 v I i PR 1.00 0.62
sach cua don vi

2.7.3 |Tinh kha thi cta thé ché, co ché, chinh sdch dé xudt 1.00 0.60
Tinh kip thoi trong viée phat hién va dé xudt xir v cac bét .

i i e N N : 1.00 0.65
cdp, vudng mic trong t6 chire thue hién VBQPPL

3 |CATICACH THU TUC HANH CHINI 0.00 | 0.00 | 0.00 Khéng c6 TTHC
CAI CACH TO CHUC BQ MAY HANH CHINH CUA
4 . : 7.00 5.00 1.33 6.33 90.43

PON VI
Sip xép, kién toan chire ning, nhi¢m vy, quyén han va

4.1 |co clu td chive eta cde don vi thude va trie thude theo | 2.00 2.00

quy dinh
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Xdy dung va thuc hién ké hoach dao tao, boi dudng cong

521 T o S . 1.00 1.00
chire, vién chite hang nim cua don vi
Bao cao két qua thuc hién ké hoach dao tao, bdi dudng
5.2.2 |ebng chire, vién chae cia don vi kip thoi theo yéu ciu cua 1.00 1.00
Vu Té chire can bd
5.3 |Thuwe hién chinh sach tinh gian bién ¢hé 0.00 | 0.00
Ban hinh ké hoach tinh gian bién ché hang nam (trong dé
s (B T e e Tl 2 B rong 0.00 | 0.00
xdac dinh ro Ly 1€ tinh gian bién ché)
5.3.2 |Muc dd thue hién ké hoach tinh gian bién ché (.00 (0,00
5.4 |P6i mai ebng tic quin Iy cong chie, vién chire 2.00 2.00
541 ﬂrﬁm Em_w danh m,ﬁ n@:.m chire, vién nr:n cla don vi trén co {00 {00
s két qua thue hién nhiém vy duge giao
Ban hanh tiéu chi danh gia, phan loai cong chic, vién chire
5.4.2 |hoac ban hanh chi s6 danh gia hiéu qua cong viéc (KPIs) | 0.00 0.00
cua tirng can bd, cong chie, vién chie trong don vi 2 s
Chua chim didém
543 Thue hién quy dinh vé bd nhiém lanh dao cip phong va 1.00 100
twrong duong
‘hip hanh ky luit, ki ewong hanh chinh ciia ebng chire
5ig [ hank i logtakycirong h BEIUST 00 | 100
vién chire
5.6 |Chét lwgng ebng chire, vién chire 3.00 2.51
5.6.1 |[Ning luc chuyén mon, nghiép vu cua cong chire, vién chire 1.50 1.24
_|Tinh than trdch nhiém ddi vai cong viée clia edng chire
5.62 | o e &Y - 1.50 1.27
vién chue
pO1 MOT CO CHE TAI CHINI POI1 VYOI CO QUAN
6 |HANH CILHNH VA PON VI SU NGHIEP THUQC 6.50 5.50 0.69
DON VI
6.1 |Qudin Iy sir dung ngin sdich duge giao 5.50 5.50)
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7.1.8 |Hi¢u qua tmg dung CNTT trong hoat dong cua don vi 1.00 0.76
7.2 |Cung ¢éip théng tin trén Cong thng tin dién tir 2.00 | 1.00 | 0.67
7.2.1 |Cung cap théng tin trén Cong thong tin dién tir clia Bo 1.00 1.00
793 ﬁ:m do ,.:._:m.: :m_: :,wdm. 5.@ nmﬁ, khai thac théng tin trén 1.00 0.67
Cong théng tin dién ti cua don vi
Ty 18 TTHC di céng b6 co6 phat sinh hd so tiép nhin
7.3 |hoiic tri két qui gidi quyét qua dich vu buu chinh ¢ong | 0.00 | 0.00
ich Khéng ¢d TTHC
74 Ap dung hé théng quin Iy chit luwgng theo tigu chufin 0.00 0.00 Bonvi khong bt
" |TCVYN 1S0 92001 trong hoat dong coa don vi ) ) budc ap dung
7.4.1 |C6 ban cong bd 1SO 9001 trong hoat déng ctia don vi 2.00 0.00
7.4.2 |Thue hién ding quy dinh TSO 9001 trong hoat ddng, 0.00 | 0.00 S
TONG 57.00 | 41.00 | 11.20 | 52.20 | 91.58




CHI SO CAI CACH HANH CHINH NAM 2018 CUA CUC TAN SO VO TUYEN DIEN

biém

Tong

Chi so

: Diém m.ﬂm:_ diéu mzmqmq (Piém dyt
STT Linh vwe/Tiéu chi/Tiéu chi thinh phiin :. tham : cheore/diém Ghi chi
toi da i tra dat .
dinh : ) taoi da x
XHH rge 100%)
CONG TAC CUI PAO, PIEU HANH CAI CACH
1 HANH CHINH 14.50 | 9.50 2.72 | 12.22 | 84.28
1.1 |K&é hoach cii each hanh chinh (CCHC) nim 4.00 4.00
111 Ban hanh ké hoach CCHC nam kip thoi (trong 1 thang ké [ 00 | 00
" |t ngay ké hoach CCHC cua Bo ky ban hanh) ) .
112 Xée dinh diy da cde nhigm vu CCHC (bao dam di 6 néi | 00 [ 00
"~ |dung CCHC va Chuong trinh CCHC ctia Bd) , :
1.1.3 |Céac két qua trong ké hoach duge xac dinh 18 rang, cul thé 1.00 1.00
1.1.4 |Két qué thue hién ké hoach CC1IC 1.00 1.00
1.2 |Bio cio CCHC 3.00 | 3.00
5 = Bho O o WS
191 m;w E.n;Eu bao cao (2 bdo cdo quy, bdo cdo 6 thang va béao [ 00 L 00
coier 1)
Tét ca bdo cao c6 diy du ndi dung theo hudng dan tai
1.2.2 |Céng vin 6 725/BNV-CCIIC ngay 01/03/2012 cia Bo | 1.00 1.00
NG vu
T4t ci bio cdo duoc il ding thei gian quy dinh (bdo cdo
| 9.3 |quy Ui trude ngay 10 thang cudi eling cia quy; bao cdo 6 100 100

thang gui trude ngay 10/6 va bdo cao nam g trude ngay
05/12 hang nam)
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Thuc hién cac hoat dong vé theo déi thi hanh phap luat

2.2.1 |(thu thép théng tin; kiém tra; diéu tra khéo sat tinh hinh thi | 1.00 1.00
hanh phap luat)
2972 mﬁ.,n. cdo va Em.n :mEzﬁw w..@ WWH pmw theo nﬂm thi MHW_E,_ phap 100 1.00
luit theo quy dinh hoac yéu ciu cia Vu Phap ché
2.3 |Cong tac ra soiat VBQPPL 2.00 2.00
Két qua thuc hién k& hoach ra soat VBOQPPL (ké hoach
2.3.1 |ctia don vi hodc ké hoach cha Bo lién quan dén trach | 1.00 1,00
nhiém thire hién caa don vi)
2.3.2 |Béo cao va kién nghi xir 1y két qua ra sodt vin bin QPPL 1.00 1.00
2.4 |Kiém tra, xir Iy vin ban QPPL 2.00 2.00
241 Thuc Em: kiém .r,m vin bian QPPL trong linh vuc don vi 1.00 1.00
duge giao phu trach
545 Kién nghi x1r Iy viin bén trai phép ludt phat hién qua kiém 1.00 1.00
tra
Ki¢m tra, thanh tra viéc thue hién chinh sich, phap
7 S o e el 7 T
luit thuge pham vi quan ly, choe ning cua don vi
2.5.1 |Ban hanh va thuc hign K& hoach kiém tra, thanh tra 100 | 1.00
Theo déi, don mmo, kidm tra viec thue hién két ludn thanh
2.5.2 |tra hoac dé xudt xu |y cac vian dé thuoc pham vi QLNN [ 1.00 1.00

cua don vi dugce phat hién qua kiém tra
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Két qua ra sodt, don gian hoa TTHC theo Ké hoach ra

33} | Goa dgnh g7 TTHC GiBg sl | 440

3.3.2 |Xtr Iy cac van dé phét hién qua ra sodt 1.00 1.00

3.4 |Thue hién gidi quyét TTHC 3.00 | 3.00
Thue hién viée xin 16i ngudi dfin, t6 chive khi dé xay ra

35 ek hen trong gidi quyét hd so TTHC s ek Khong phal sinh

. nhiém wi

5 ‘:_,m,.,m 1“?_ xir 1y E;.a inh, kién nghi ciia tb chire, ca N
nhin vé quy dinh hanh chinh

3161 Thue hién viée tiép nhdn phan anh, kién nghi ctia t6 chire | [ 00 [ 00

>2% |ca nhan déi véi TTHC thude don vi thye hién . .

. |Xt 1y phan dnh, kién nghi ctia ca nhan, té chie déi véi

302 \TTHC don vi thye hién e s
Banh gia chit legng TTHC thude pham vi QLNN ciia

3 don vi va chit lrong il quyét TTHC ciia don vi 40 94
Tinh can thiét, hap 1§, hop phéap cia TTHC thude pham vi :

3.7, . s SN (. .66

24l (QLNN cua don vi 140 068

379 Emﬁ dé :Ew_: Lién jdjm vige thue hien TTHC thude pham 1.00 0.73
vi QLNN cua don vi

3.7.3 | l'inh kip thin trong giin quyél TTHC cia don vi 1.00 A2

374 a_ mE& edng khai, minh bach trong giai quyét TTHC cua don 1.00 0.3

1 CAI CACH TO CHUC BO MAY HANH CHINH CUA 0.00 | 7.00 510 9.10 91.00

DON VI
Siip xép, kién toian chire ning, nhiém vy, quyén han va

4.1 |co clu to chire chia cde don vi thude va trwe thude theo | 2.00 | 2.00

quy dinh
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Thue hién ding quy dinh vé tuyén dung vien chue tai cac

512 ; 2.00 | 2.00
dom vi
513 B& tri cong chire, vién chie theo vi tri viéc lam di duogce co 100 100
T |quan ¢d tham quyén phé duyét . .
5.2 |Cong tac dao tao, boi dudng cong chire, vien chire 2.00 1.00
Xay dung va thuc hién ké hoach ddo tao, boi dudng cong
341 B oo - . . 1.00 0.00 Khéng hodn thinh
chire, vién chire hang nam coa don vi g
| 00% ké hoach
Béo cdo két qua thue hién ké hoach dio tao, boi dudng
5.2.2 |ebng chire, vién chie cia don vi kip thoi theo yéu cau cta | 1.00 1.00
Vu Té chirc cén bd
5.3 |Thuc hién chinh sach tinh giin bién che 0.00 | 0.00
5.4 |Doi moi cong tic quian ly cong chire, vién chire 2.00 | 2.00
541 Thue hién danh gia céng chuce, vién chire cia don vi trén 1 00 | 00
C oo so ket qué thue hién nhiém vu duge giao ' .
Ban hanh tiéu chi danh gia, phén loai cong chire, vién
5.4.2 |chirc hoic ban hanh chi s6 danh gida hiéu qua céng vige | 0.00 | 0.00
(K PIs) cua ting can bd, cdng chue, vién chire trong don vi g
Chura chim diém
Thue hién quy dinh vé bé nhiém lanh dao cdp phong va
T b b . e 1.00 | 1.00
trong duong
_ |Chap hanh k¥ ludt, ky cwong hanh chinh cia ¢on
88 [P ey i, T E B R OB 300 | 100
chire, vién chire
5.6 |Chat lwgng cong chire, vién chire 3.00 2.63
5.6.1 |Ning lure chuyén mén, nghiép vu cta cong chire, vién chire | 1.50 1.30
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Thu trudmg don vi sir dung phan mém quan ly vin ban va

i s S , v G i 1.00 1.00
digu hanh tac nghiép trong xu ly céng viéc
7 1.4 ﬁ._:rﬁ truémg dom vi st dung chit ky 56 trong xir 1¥ van ban 1.00 [ 00
715 ﬁw le TTHC wczm cép true tuyén mue db 3,4 co phat sinh 1.00 1.00
ho so trong nam
7.1.6 Ty 1& hd so TTHC duge xit 1y trwe tuyén moc d6 3 1.00 1.00
7.1.7 |Ty 1& hé so TTHC duge xit 1y truc tuyén murc do 4 1.00 1.00
7.1.8 [Hi¢u qua tung dung CNT'T trong hoat ddng cua don vi 1.00 0.90
7.2 |Cung cép thong tin trén Cong thong tin dién tiv 2.00 | 1.00 | 0.84
7.2.1 |Cung cép théng tin trén Cong théng tin dién tir ciia B 1.00 1.00
793 _5 MH do ;:,H :E.q :.ﬂ._u :.n_.s m_qﬁ, nmm_ khai thac théng tin trén 160 0.84
Cong thong tin dign tur cua don vi
Ty 18 TTHC di cong bd ¢6 phat sinh hd so tiép nhén
7.3 |hodc tra két qua gidi quyét qua dich vu buu chinh eong | 2.00 | 2.00
ich
%_... dung hé H__m__m quén 1y chét lrgng theo tidu chuiin
74 pevN 150 9001 trong hoat dong cia don vi LU
7.4.1 |Co ban céng bd 1SO 9001 trong hoat dong cia don vi 2.00 | 2.00
7.4.2 |Thue hién ding quy dinh ISO 9001 trong hoat déng 2.00 | 2.00
TONG 05.00 | 69.00 | 15.82 | 84.82 | R§9.28




CHI SO CAI CACH HANH CHINH NAM 2018 CUA CUC TIN HQOC HOA

. B SO
| Diém | Téng | Chiso
; Piém t6i 1o ditu | giém | (D% dt
STT Linh vye/Tiéu chi/Tiéu chi thianh phin | thiim ¢ fat dreoe/dicm Ghi chu
= dinh = ag . t6ri der x
XHH duroe 100%)
CONG TAC CHI PAO, BDIEU HANH CAI CACH
1 . . . 14.50 9.00 2.72 | 11,72 80.83
ITANH CHINII
1.1 |Ké hoach cii each hanh chinh (CCHC) nim 4.00 3.00
Ban hanh ké hoach CCIIC nam kip théi (rong 1
[.1.1 [thang ké tir ngay ké hoach CCILIC cua Bé ky ban 1.00 1.00
hanh)
119 Xac dinh mmw di cac nhiém v CCHC (bao dam du 6 1.00 100
" Indi dung CCHC va Chuong trinh CCHC cua Bg) . .
K& hoach CCHC
. : cua don vi khing
13 ﬁmwn két qua trong ké hoach duge xdc dinh rd rang, cu 100 0.00 x.ﬁ E:w q._w It
thé qua phai dat, don
v thue hién vi
(ién dd hoan thanh
1.1.4 |Két qua thye hién ké hoach CCIIC 1.00 1,00
1.2 |Bao cao CCHC 3.00 2.50
S5 AtyoEn (2 B chm s B . .
191 n;w _:nwsm _ngo cao (2 bdo cdo quy, bao cdo 6 thang va 1.00 1 00
beto edo ndam)
TAL ca bdo cdo c6 diy da néi dung theo huong dan tai
1.2.2 |Cong van 86 725/BNV-CCHC ngay 01/03/2012 ciia 1.00 1.00

Bd N6i vu
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Két qua thuc hién ké hoach ra soat VBOQPPL (ké

2.3.1 |hoach ciia don vi hodc ké hoach cua B6 1ién quan d&én | 1.00 1.00
trach nhiém thyc hién cua don vi)
B#o céo va kién nghi xir Iv két qua ra soat van ban
7 o) Bt 55 R 1.00 | 1.00
QPPL
2.4 |Kiém tra, x@ Iy véin ban QPPL 2.00 2.00
Thue hién kiém tra vin ban QPPL trong linh vuc don
;32 M , - - . 100 | 1.00
vi duge giao phu trach
Kién nehi xtr 1y van ban trai phap luat phat hién qua
345 R R B RRE S A 100 | 100
kiém tra
Kiém tra, thanh tra viée thwe hién chinh sach,
2.5 |[phap ludt thude pham vi quan Iy, chie ning caa | 2,00 2.00
don vi
2.5.1 |Ban hanh va thue hién K& hoach kiém tra, thanh tra [.00 1.00
Theo ddi, don dbc, kiém tra viéc thue hién két ludn
2.5.2 |thanh tra hodc dé xuat xir ly cac van dé thuoc pham vi 1.00 1.00
QLNN cua don vi duge phat hién gua kiém tra
Tri 161 kién nghi cia c4 nhin, td chire dé thao go
2.6 |khdé khan, viedng mace lién quan dén thé ché, chinh | 1.00 1.00
sach thugc pham vi quén Iy
Panh gia thé ché, co ché, chinh sach thude pham
2.7 |vi QLNN ciia Bd do don vi dé xuit xdy dung, ban | 4.00 2.67
hanh
Vai trd cia don vi ddi véi su phét trién cta nganh,
271 | . 23 & .00 0.80
linh vue
Tinh kip thoi cta dé xuat xdy dung thé ché, co ché,
9:9.3 e FIRS .00 0.63

chinh sach cta don vi
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Panh gia chit lwong TTHC thude pham vi QLNN

3.7 |ciia dom vi va chit lugng gidi quyét TTIC cita 4.00 2.80
dan vi
Tinh cén thiét, hop 1y, hop phap cua TTHC thude
i pham vi QLNN ctia don vi L it
Mite do thudn tién trong viée thue hién TTHC thude
...V - + " = H " H ry
el pham vi QLNN cta don vi LW Qg3
3.7.3 | Tinh kip thoi trong gidi quyét TTHC cta don vi 1.00 0.70
374 .H.mz:. nmzm_. khai, minh bach trong giai quyét TTHC {00 081
cua don vi
CAI CACH TO CHUC BQ MAY HANH CHINH
: ‘ (
4 CUA DON VI 10.00 | 7.00 .99 | 8.99 89.90
Sip xép, kién toan chire ning, nhiém vy, azu_,mu
4.1 |han va co e to chive ciia eae don vi thude va triee | 2.00 2.00
thude theo quy dinh
4.2 |Thue hién phiin cip quin 1y 3.00 | 3.00
Thuc hién céac quy dinh vé phan cip quan 1y do
fal Chinh phi, Bé ban hanh L L2
Thue hién kiém tra, ddnh gia dinh ky d6i vol cac
4.2.2 Inhiém vu thudc pham vi QLNN cua don vi dd duoc 1.00 .00
phan cap cho dia phuong/to chire true thude
4.2.3 |Xar Iy cac vin d& vé phan cip phat hién qua kiém tra 1.00 1.00
4.3 |Thuec hién quy dinh vé sir dung bién ché dwoe giao 2.00 2.00
4.3.1 |Thyc hién quy dinh vé sir dung bién ché hanh chinh 1.00 1.00
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Thue hién danh gia cong chire, vién chue cua don v

Khémg ¢6 bio cio

541 | . S A o ; 1.00 0.00 D
trén co sd két qua thue hién nhiém vu duge giao ket qua danh gid
cong chire
Ban hanh ti¢u chi danh gid, phén loai céng chure, vién
542 o_.lﬁ_n hodc _um_w :w.:: n:H_ 50 ,&_:T o184 Em: gr,_m nm,wm 0.00 0.00
vige (KPIs) cua tung can b, cong chue, vién chile
trong don vi Chura chiim diém
543 jE_n hién quy dinh v& bé nhiém 1anh dao cip phong {00 1 00
va tuong duong
A 1 = - s 5 , - A
55 _D_‘.‘ME __m,u__ Ew luéit, ky cuong hanh chinh caa cong {00 (.00
chire, vien chire
5.6 |Chét luong edng chire, vién chire 3.00 2.61
56,1 Zm,:m. lve chuyén mon, nghiép vu cua cong chire, vién 1,50 129
chure
- j_u: :dms :,n.@ nhiém déi véi cbng vice clia cong - -
chite, vién chire
pOI MOI CO CHE TAI CHINH DOI VOI CO
6 |QUAN HANH CIHIINH VA PON VI SUUNGHIEP | 9.50 6.50 0.67 | 7.17 75.47
THUQC DON VI
6.1 |Quazn ly str dung ngin sach dwge giao 5.50 4.50
6.1.1 |Xdy dung du todn thu, chi ngédn sach nam 1.50 .50
6.1.2 |Thue hién du toan thu, ¢hi hang nam 2.00 1.00 Giai npan dat 95%
6.13 jE,n _iw: co ché tu chi vé sir dung kinh phi quan 1y 100 100
hanh chinh
614 Té nﬁﬁ z;.qn hién cdc kién nghi sau thanh tra, kiém [ 00 1 00
tra, kiém toan
62 H.,: Em _:mw_ co' ché H“. chu, tw _..,m;:J:.”,E__ nhi¢m tai 3.00 2 00
cac to chire sy nghiép trye thude Cuce
691 Mue dd tu chu chi thuéng xuyén cua cac don vi sur 5610 500

nghiép true thuoc
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Mire do thuén tién trong truy cap, khai thac thong tin

B trén Céng thong tin dién tir cta don vi 144 0.75
Ty 18 TTHC di cong bo ¢6 phat sinh hi so ticp

7.3 |nhfin hodc tra két qua giai ﬁ_:wm_“ qua dich vu buu | 0.00 0,00 Khéng phat sinh
chinh _nm._:w ich nhiém vy
; A thé TN 0 tid

7.4 Ap mE.n he :_“uuu quan ly chat :.w:m a.w_:__ :E_. 4.00 £.00
chuin TCVN IS0 9001 trong hoat dong cua don vi

7.4.1 |Cé ban cdng bd 180 9001 trong hoat dong coa don vi | 2.00 2.00

7.4.2 | Thue hién ding quy dinh 1SO 9001 trong hoat dong 2.00 2.00

TONG 82.00 | 56.50 | 15.09 | 71.59 87.30




CHI SO CAI CACH HANII CHINII NAM 2018 CUA CUC PUAT TUANIL, TRUYEN HINIL VA TTPT

.2 Piém ,ﬂmzm .m_; s
" Diém w:m.s_ diéu diém (Biem ﬁx
STT Linh vue/Tiéu chi/Ti¢u chi thinh phan i tham dircrc/diém Ghi chi
1 da . tra dat :.
dinh n tof da x
XTI | dwge 100%)
CONG TAC CHI PAO, PIEU HANH CAI
. . . 3 14.50 | 9.50 2.33 | 11.83 81.59
! |cAcH HANH CHINH .
1.1 |Ké hoach cii edch hanh chinh (CCHC) nam 4.00 4.00
Ban hanh ké hoach CCHC nim kip thoi (trong 1
1.1.1 [thang ké (ir ngdy ké hoach CCHC cta Bé ky ban | 1.00 | 1.00
hanh)
19 Xac dinh day di cac nhiém vu CCHC (bao dam di 6 100 100
" Indi dung CCHC va Chuong trinh CCHC ctia Bo) ’ ’
s ki 3 trone ké » vie di T
113 Ciac mmﬁ qua trong ké hoach duoe xac dinh rd rang, 100 {00
¢ Lthé
1.1.4 [Két qua thye hién ké hoach CCHC 1.00 | 1.00
1.2 |Bao cio CCHC 3.00 | 3.00
191 wm,._ E_Q:m‘ _.Eoi cdo (2 hdao cdo quy, bdo cdo 6 thang 1.60 1.00
va bao cao nam)
Tét ¢4 bdo cdo cd ddy du ndi dung theo hudng dan
1.2.2 |tai Cong van s 725/BNV-CCHC ngay 01/03/2012 | 1.00 1.00

cua Bo N6t vu
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Tinh hiéu qua cua cong tac chi dao, diéu hanh

8. s o ; 1.50 113
g CCIIC cua Lanh dao don vi
2 |CAI CACH THE CHE 13.00 | 9.00 | 2.60 | 11.60 | 89.23
Két qua thwe hién K& hoach xiy dung VBQPPL |
2.1 g S S N G 0.00 | 0.00 Aoy shidt i i
hang nim ciia don vi di dugc B phé duyét kdigng phat siphnhiem
Vi
2.2 |Theo ddi thi hanh phap ludit 2.00 2.00
Thue hién cdc hoat déng vé theo ddi thi hanh phap
2.2.1 |ludt (thu thap théng tin; kiém tra; diéu tra khao sat | 1.00 1.00
tinh hinh thi hanh phap luit)
Béo cdo va kién nghi xir 1y két qué theo d6i thi hanh
2.2.2 |phap ludt theo quy dinh hodc yéu cau cia Vu Phap | 1.00 1.00
ché
2.3 |Cong tace ra soat VBQPPL 2.00 2.00
Két qua thue hién ké hoach ra sodt VBQPPL :mm
2.3.1 |hoach eta don vi hoac ké hoach cua Bé lién quan | 1.00 1.00
dén trach nhiém thue hién cia don vi)
537 Bdo cdo va kién nghi xir Iy két qua ra sodt van ban 1.00 .60
QPPL
2.4 |Kiém tra, xir Iy viin bin QPPL 2.00 | 2.00
i A 2 o R 3 I v I -
241 fEn .rﬁ: _ﬁ_m_s tra .I:m ban QPPL trong linh vuc 100 100
dom vi duge giao phu trach
249 _wmw”: nghi xu Iy viin ban trai phap ludt phat hién qua 1oo | 1.00
kicm Lra
Kiém tra, thanh tra viéc thuc hién chinh sach,
2.5 |phap luiit thude pham vi quan ly, chire ning cua | 2.00 2.00

don vi
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3.2.2 |Cong khai TTHC trén Cong théng tin dién trcta B | 1.00 1.00
3.2.3 [Niém yét TTHC 1.00 1.00
. coanh o — I Clira céng khai két qua
104 ﬁmz,_m.,:.,_ﬁ:mwﬂﬂmm_,&w_ _mmﬂa qua giai quyét ho so TTHC L 00 0.00 idi quydt TTHC trén
trén cong cua Bé cdng TTDT cita Bé
3.3 |Ra soat, danh gia TTHC 2.00 | 2.00
KéL qua ra soat, don gidan hoa TTHC theo Ké hoach
e S s ma o s il . 1.00 | 1.00
ra soat, danh gia TTHC cua Bo
3.3.2 | X Iy cdc vin dé phit hién qua ra soat 1.00 1.00
3.4 |Thue hién gidi quyét TTHC 3.00 | 3.00
3.5 ,H,_:._.n _:__M. viée xin _mm .a_._m:.@w:mw_ t0 n_:,_.nJE: aé 0.00 | 0.00 Khing ﬂ_a:.a:: nhi¢m
xdy ra tré hen trong giai quyét ho so TTHC vl
- ‘_J,:m,ﬁ _u__wuy_ xiv Iy ._::,:,,?F r.au nghij ciia té chiie, el e
¢a nhan vé quy dinh hanh chinh
3 6.1 ,_,r‘c_n _:‘m: mmmn m.mﬂ‘_”,:m: phan m_\,::_ Em:. nghi ﬂ_._mm 10 1.00 1.00
chue, ca nhan déi vai TTHC thude don vi thue hién
35 [P q phan énb, _.Aa: :mﬂ clia cd nhin, to chire déi v | g
val TTHC don vi thue hién
Panh gih chit lwong TTHC thude pham vi QLNN
3.7 |cita don vi vi chiit lugng gidi quyét TTHC ciia 4.00 2.70
don vi
371 Tinh nwd: :1?,, _ﬁ_u ly, :,m.% phap eta TTHC thue 100 0.64
pham vi QLNN cua don vi
375 Mire do thuén tién trong viée thue hién TTHC thude {00 0.60

pham vi QLNN ctia don vi
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4.4.2 |Hiéu qua hoat dong cua Cuc 1.00 0.69

443 H.mwm: quéa _,_m,E ddng cta cic don vi su nghiép céng 100 0.59
lap true thude Cuc
XAY DUNG VA NANG CAO CHAT LUQNG

5 : N e o % - : 12.00 | 9.0 2.44 11.44 05.33

DOI NGU CONG CHUC, VIEN CHUC

5.1 |Tuyén dung edng chite, vién chire 5.00 | 5.00

511 %_.E_m hién mﬁmm quy dinh vé tuyén dung céng chnte 500 | 2.00
tal cac don vi

512 ::F hién L_mEm quy dinh vé tuyén dung vién chire »00 | 200
tal cac don vl

513 Em tri cong nrﬂn_ Mwm: nrmﬁ Emc Vi u:._\ viée lam da L 00 106
duge co quan co tham quyén phé duyét

5.2 |Céng tac dao tao, boi duivng cing chire, vién chice | 2.00 | 2.00

591 umm% Eﬁm .,.ﬁ. m:ﬁn _‘im:,_ﬁm _:wﬂnr ._%5 EP.UE dudmng 1.00 100
cong chie, vién chue hang ndm cia don vi
Bao cdo két qua thuc hién ké hoach dao tao, bdi

5.2.2 |dudng edng clire, vién chie coa don vi kip thon theo | 1.00 1.00
yéu céu cha Vu Té chire can b

5.3 |Thwe hién chinh sich tinh giin bién ché 0.00 | 0.00

5.4 |D6i moi cong tac quan ly céng chire, vién chive 1.00 1.00

541 Thuc hién danh gid cong chic, vién chic cua don vi L 00 1 00

trén co s két qua thue hién nhiém vu duoe glao




Y 20nyy ang ddiy3u s anyd 0) ded

00"t 00"t (2] WU yara) nigd n) “nygd 1) ya .00 udiy any |, 9
) ) UBo] wary ‘el @
LA WPy ‘e yueyl nes igau usn ous udiy 21 ango o Pl
; ; HUILD BRBY] e
L 00" A1 uenb wyd yury Sunp s a4 nyo A3 3y 09 udiy any ], £
%SEPLIEP 140 UROLAP 001 00z WEY SUBY 12 Nyl ueo) Ap udy ony | 77179
0S¢ 0T WEL YIS ULSU 112 ‘ny) ueoj np sunp Aex| 1°1°9
St | 0€'S OBIG 2.0NP [IBS ULsH sunp .ns Ajuend)| 19
iA NOG DONHL
r'98 I1T8 IL°0 0S°L | 086 | dUTHON 1S IA NOG VA HNIHD HNVIH NVAO| 9
0D 10A 10G HNIHD IVL THD 0D IO 10¢
. N NG UDTA anyo .
i o= Buo eno 0314 FUDd 10A 10 WYL Yoy upyl yuip| © V'S
: : DRI o
611 051 onyd Sued end aa d3ydu ‘uowr upAnyd o] Fuen F2s
o i 1KY ANYD UIIA 20D Buod Sudn| jey)| v'e
) ) JNUD UJIA “anyd Buod|
00°1 00°1 BNy yuiyd yuey sovond &y qenp Ay yuey dey) e
fiA . . uonp Fuon) va
. i
g yus jayd Suoy 000 00°0 Buoyd deo ovp yue] wiyu ogq 9A quip Anb udty any | © 2
LLZIP LB B
- iA uop Fuoqy anyo
U2IA anya Fu0o ‘0q ued Fun end (S[4Y) 2914 Fuoo
000 | 0070 | : - cPeE

enb ndiy P guep 08 1Yo yuey ueq 280y 00 UIIA

ke cleare

anyo Suod o] ueyd ‘wIE yuep 1 nan yuey ueg




Mie do tur chu chi thurong xuyén cta cac don vi sy

6.2.1 ik ; 2.00 | 2.00
nghiép truc thude
Tang mae do tu chu kinh phi chi thuomg xuyén hang
255 s _ SHNELENE | L0g | 1
nam
6.3 Tinh _.:m: qua cua viée thue hién co ché tu chii tai 1.00 071
don vi
7 |HIEN PAI HOA HANH CHINH 15.00 | 11.00 | 1.36 | 12.36 | 82.40
7.1 |Ung dung céng nghé thong tin (CNTT) cia don vi | 7.00 | 4.00 0.64
Két qua thue hién ké hoach g dung CNTT ctia don
7.1.1 |vi (k& hoach riéng cua don vi hodc nhigm vu trong | 1.00 1.00
ké hoach chung ctia B0)
Ty 1¢ van ban trao ddi véi cde co quan, don vi thude
Kl g L _ PERRE qm | 1o
B& dudt dang dién ur
| Thi trwdng don vi str dung phdn mém quan Iy vin
78 s | PR L . - g % 1.00 1.00
ban va diéu hanh tac nghiép trong xu Iy cong vice
Thi trudng don vi st dung chir ky s6 trong xir ly van
TEH | TR OISR S 1.00 | 1.00
ban di
R TR g v 4 i g : 5 Khéng cé TTHC nao
715 _.u, ﬁ_J \_, _Iﬁ. rz:mcnmﬁ trre tuyen mue do 3,4 co phat 1.00 0.00 phit sinl % a——
sinh ho so trong nam tuvén lrong nam
7.1.6 |T¥ 1& hé so TTHC duoe xr 1y true tuyén mire do 3 1.00 | 0.00 BUE At S0 S
truc tuyén trong nim
7.1.7 |Ty 1& hd so TTHC duge xi 1y true tuyén mire dé 4 0.00 | 0.00 Khdng pht sinh nhi¢m
Vi
7.1.8 |Hiéu qua tmg dung CNTT trong hoat dong caa don vi| 1.00 0.64




8LO8 O1T°8L | O1'FT | 00°F9 | 0000 DONOL
00T | 00T | Buopitoy 3uom 1006 OSI Yuip Anb Funp udry any | ¢yL
00°C | 00T |iauop end Budp 1ol uon 1006 OST 09 ued ueq 00| 'L
iA
00°F | 00t | wop end Sudp jeoy Buoay 1006 OST NADL UBIHY L
ngn ooyl sudnj jeyd £ uenb Suoyy dy Sunp dy
121 SUQd quiyd
00°2 00'z | nng na ysip enb awhar 1e13 wnb 1Y vy 2oy ugqu| ¢4
dony .0s oy yus yeyd 93 0q 3ugd ep DHLL 31 L
n . iA UOP BNO N1 URIP Un Suowy Jug) uam|
¢Lo 00°T ur) 3uoy) oew wyy ‘den Ana Suon udn ugnuy op MW VoL
: : od| ...
001 0071 B0 M uR[p un Suow Suo) uan un Juoy) des Fun) eL
o | oor | oo M) uIp un duey) dug) un un sugwy ded Jun)| 'L




CHI SO CAI CACH HANH CHINH NAM 2018 CUA CUC XUAT BAN, IN VA PHAT HANH

" w = ..M.
i% Diém | Tong ﬁ._,._._ o
; Diém EE_,.E diéu diém (et m&
STT Linh vue/Tiéu chi/Tigu chi thinh phén e thim dirge/diém Ghi chu
toi da : tra dat i
dinh <ur | a ) 161 du x
: roe 100%;
CONG TAC CHI DAO, PIEU HANH CAl CACH
] ; ’ 5 25 : { ;
| HANH CHINH 14.50 | 8.25 | 2.32 | 10.57 72.90
1.1 |Ké hoach eii cach hanh chinh (CCHC) nim 4.00 | 4.00
111 Ban hanh ké hoach CCHC nam kip thoi (trong | thang 100 | 1.00
©7 |Kké tir npay ké hoach CCHC cia BO ky ban hanh) . .
1.2 Xac dinh ﬁ_wﬁ du cac nhiém vu CCHC (bao dam da 6 {00 100
"7 Indi dung CCHC va Chuong trinh CCHC cua Bg) . .
113 ﬁmn két qua trong ké hoach duge xiac dinh ro rang, cu 100 | 1.00
the
1.1.4 |Két qua thuc hién ké hoach CCHC 1.00 | 1.00
1.2 |Bao eio CCHC 3.00 | 2.75
191 fm_ E,nw:m_ fmmn, cao (2 bao cdo quy, bdo caoe 6 thang va 100 | 1.00
hao cao nan)
Tét ca bdo cao co day di néi dung theo hudng din tai
1.2.2 |Céng van so 725/BNV-CCHC ngay 01/03/2012 cta | 1.00 | 1.00
Bd N1 vu
T4t ci bdo cdo duoc giri ding thdi gian quy dinh (bao
(21 cao quy gui truede ngay 10 thang cudi clng cua quy: 100 | 075 Bio cdo quy T chim

bdo cdo 6 thang g trude ngay 10/6 va bdao cao nam
guri trurge ngay 05/12 hang namy)

tién dé quy dinh
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Két qua thue hién ké hoach ra soat VBQPPL (ké

2.3.1 |hoach coa don vi hodc ké hoach cia B6 lign quan dén | 1.00 | 1.00
trach nhiém thure hién cua don vi)
Bdo cao va kién nghj xtr Iy két qua ra soat vin ban

232 B SRR 1.00 | 1.00
QPPL

2.4 |Kiém tra, xir Iy viin ban QPPL 2.00 | 2.00
Thue hién kiém tra vin ban QPPL trong linh vue don

Sl | . Q & . 1.00 | 1.00
vi duoe glao phu trach
Kién nghi xi 1y van ban trdi phdp luat phat hién qua

34y [P BeRES phap fuak phat Men QUa 14 60 | 1.00
kiém tra
Kiém tra, thanh tra viée thwe hién chinh sdch, pha

g || ORI AV ARE RN GAnTasth PAAR ) 500 | 2.00
luiit thude pham vi quan ly, chire ning cua don vi

2.5.1 |Ban hanh va thye hién K¢ hoach kiém tra, thanh tra 1.00 | 1.00
Theo doi, don dbe, kiém wra viée thue hién két ludn

2.5.2 |thanh tra hode dé xuft xir 1y cac vin d& thude pham vi | 1.00 | 1.00
(QLNN cua don vi duge phat hién qua kiém tra
Tra 107 kién nghi ciia cd nhin, té chire d¢ thao g&

2.6 |kho khan, vudng mic lién quan dén thé ché, chinh | 1.00 1.00
sich thude pham vi quan ly
Panh gia thé ché, co ché, chinh sach thude pham vi

2.7 |QLNN ciia Bé do don vi dé xuiit xdy dung, ban | 4.00 2.37
hanh
Val tro cua don vi ddi vdi su phdl ién coa nganh,

274 : & 5 1.00 0.70

linh vue
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Thue hién viéc tiep nhan phan anh, kién nghi caa to

3.6.1 EAOE O . : . 1.00 | 1.00
o chire, ca nhin déi véi TTHC thude don vi thue hién
Xir Iy phan 4nh, kién nghi ctia ¢4 nhén, t6 chire déi véi
5 !
0.2 | rric don vi thue hién e | A
Panh gia chit lwong TTIC thuje pham vi QLNN
3.7 |ciia don vi va chit lwong giai quyét TTHC cia dom | 4.00 2.58
vi
Tinh cén thiét, hop 1y, hop phép ciia TTHC thudc .
3.7 : o, o o . ; 062
A pham vi QLNN ctia don vi = =
Mire do thudn tién trong viéc thue hién TTHC thude
3.7. L ot S v 7 . ; , .00 5
9k pham vi QLNN cia don vi k% by
3.7.3 | Tinh kip thoi trong giai quyét TTHC cia don vi 1.00 0.62
374 HE: cong khai, minh bach trong giai quyét TTHC cua 1.00 0.77
dom vi
CAl CACH TO cHUC BO MAY HANH CHINH .
4 CUA DON VI 9.00 | 7.00 | 1.33 | 8.33 92.56
Sip xép, kién toan chire ning, nhiém vu, quyén han
4.1 |va eo ciu t6 chire ciia cac dom vi thude va true | 2.00 | 2.00
thudc theo quy dinh
4.2 |Thue hién phiin cip quén 1y 3.00 | 3.00
491 waﬁ.n :\,E: céc quy dinh vé phén céip quan ly do Chinh Loo | Loo
pht, Bé ban hanh
Thue hién kiém tra, danh gia dinh k3 d&i véi cac
4.2.2 |nhiém vu thudc pham vi QLNN cua don vi da duge | 1.00 | 1.00

phan cap cho dia phuong/té chie truc thude
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Xédy dung va thuc hién ké hoach ddo tao, bdi dudng

521 |0 e e . : 1.00 | 1.00
cong chie, vién chic hang ndm cua don vi
Bio cdo két qua thue hién ké hoach dao tao, boi
5.2.2 |dudng cong chire, vién chiic cia don vi kip thoi theo | 1.00 | 1.00
yéu ciu ciia Vu Té chire can bé
5.3 |Thue hién chinh siach tinh giin bién ché 0.00 | 0.00
5.4 |[P6i mai cbng tac quin Iy cong chire, vién chire 1.00 | 1.00
Thue hién danh gia céng chie, vién chire ciua don vi
g4y |7 Re Rl AR Bl GOLE, Gl MRILENID & 1100 | 1.00
rén co sd két qua thue hién nhiém vu duge glao
Ban hanh tiéu chi danh gid, phin loai céng chic, vién
rc hofic ban hanh chi s6 danh gia hifu qua cd -
54.2 &.Hw_n e TEJ_. i,: n._w mo> 15>H & :,_ﬁ_ nﬂ,\E bc_”_m 0.00 | 0.00 Chua cham diém
viée (KPIs) cua timg can bo, céng chue, vién chie
trong don vi
&, 3% de_n hién quy dinh vé bd nhiém lanh dao cap phong T Khong phit sinh
v lieemg dueong nhiém v
_ _ |Chép hanh ky luit, ky cwong hanh chinh cia con
g (R IR R ERR SEeTS 51 1.00 | 1.00
chire, vién chire
5.6 |Chat lwong edng chire, vién chire 3.00 2,35
561 Zﬁ:m lire chuyén mén, nghiép vu cia cong chire, vién [ 50 |17
chire
5 6.2 jﬂ..__., Ewn :.m_w: nhiém d6i vdi cong viée cha cong 1 50 |18
chire, vién chie
POI MOI CO CHE TAT CHINH DOI VOI1 CO
6 |QUAN HANH CHINH VA PON VI SU NGHIEP | 6.50 | 3.50 | 0.62 | 4.12 63.38
THUOQC DON VI
6.1 |Quan ly siv dung ngin sich duge giao 5.50 | 3.50
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Ty 1& TTHC cung cép trie tuyén mirc dé 3,4 ¢ phat

T8 1 s 1.00 | 1.00

sinh ho s trong nam
7.1.6 [Ty 1& hd so TTHC duge xir ly true tuyén mic do 3 1.00 | 1.00

ESEITEE e Zoi 2 L A Khang phat sinh
7.1.7 | Ty 1& hé so TTHC duge xt 1y true tuyén mure do 4 0.00 | 0.00 K-
7.1.8 |Hiéu qua tng dung CNTT trong hoat dong cua don vi 1.00 0.59
7.2 |Cung cip théng tin trén Cong théng tin dién tir 200 | L0O0O | 0.69
7.2.1 |Cung cép théng tin trén Cong théng tin dién trcua B6 | 1.00 | 1.00
793 j:n mhu :,_:m\,: :@.z :,ﬂwm L::% cap, EH.E thac thong tin 100 0.60

trén Cong théng tin dién tr ctia don vi

Ty 18 TTHC da cong bd ¢6 phat sinh hd so ticp
7.3 |nhiin hodc tra két qua gidi L:%mﬁ qua dich vu buu | 2.00 | 2.00

chinh cong ich

hﬁwn dung hé ::m.nm quan ly chat lwrong theo tiéu
q.n_ chuin TCVN ISO 9001 trong hoat ding ciia don vi W | B
7.4.1 |C6 ban cong bd 1SO 9001 trong hoat déng ctadon vi | 2.00 | 2.00
7.4.2 |Thue hién ding quy dinh ISO 9001 trong hoat dong 2.00 | 2.00

TONG 85.00 | 57.75 | 12.85 | 70.60 83.06




CHI SO CAI CACH HANH CHINH NAM 2018 CUA CUC AN TOAN THONG TIN

.2 Diém | Téne _n._: 50
Pitm .EEE diéu Em:._ (P &_.E
S5TT inh vue/Tién chi/Tién chi thanh phin i thim drore/idicm Ghi chi
' toi da : tra dat i
dinh : foi der x
XITI | duge 100%%)
CONG TAC CHI PAO, PIEU HANH CAI CACH
1 : . : 14.50 | R.00 2.46 | 10.46 72.14
HANH CHINH
1.1 |Ké hoach cii cdach hinh chinh (CCHC) nam 4.00 | 3.50
111 Ban hanh ké hoach CCHC nam kip thai (trong 1 théng 100 | 1Loo
7 |ké tir ngay ké hoach CCLIC cua Bé ky ban hanh) . .
1 19 Xac dinh mmw dd cac nhiém vy CCHC (bao dam du 6 ndi 100 1 00
7 |dung CCHC va Chuong trinh CCHC cua 134) . .
1.1.3 |Cée két qua trong ké hoach duoe xéde dinh 1o rang, cu thé| 1,00 1.00
Mhigm vu chua
hodn thanh: Trinh
L_.J._m_ dinh céng b
1.1.4 |Két quéa thue hién ké hoach CCIIC 1.00 (.50 ,_,,H:ﬂ 4 _Eu,_

- _ : _E.:F Trung tam
kiem dinh ATTT
chua dugre giao
chu

1.2 |Bao cao CCHC 3.00 3.00

191 mm.y _:_mum w_mc cdo (2 bdo cdo quy, bdo cdo 6 thang va 100 100
bao edo ndm)
TAt ca béo cdo cd day du ndi dung theo huong dan tai

1.2.2 |Cong vin s6 725/BNV-CCHC ngay 01/03/2012 cua B& | 1.00 1.00
NG vu
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Bao cdo va kién nghi xit Iy két qua theo dai thi hanh

.00 W : S . : 1.00 1.00
phap luat theo quy dinh hodc yéu cau cia Vu Phap ché
2.3 |Cong tac ra soat VBQPPL 2.00 | 2.00
Két qua thurc hién ké hoach ra soat VBQPPL _,frm hoach
2.3.1 |cuia don vi hodc ké hoach cua Bo lién quan dén trach | 1.00 .00
nhiém thire hién cta don vi)
2.3.2 |Bdo céo va kién nghi xir Iy két qué ra sodt vin ban QPPL| 1.00 1.00
2.4 |Kiém tra, xi I¥ vin ban QPPL 2.00 2.00
Thuc hién kiém tra vin ban QPPL trong linh vue don vi
1% | I ‘ . = ; | 100 | 1.00
duoc giao phu trach
249 _.A.mnm: nghi xu ly van ban trai phap ludt phat hién qua 1.00 1.00
kicm tra
23 E:m:- _“_.wu thanh :..w ﬂwmn ﬁ.:c.n _:mz..ﬁr?__,_ siach, m._::._ 2.00 2.00
luat thuoe pham vi quan ly, chire niang cua don vi
2.5.1 |Ban hanh va thue hién K& hogch kiém tra, thanh tra 1.00 1.00
Theo ddi, don dbc, kiém tra viée thue hién két ludn
2.5.2 |thanh tra hodc dé xudt xu 1y cac van dé thudc pham vi | 1.00 1.00
(QLNN ctia don vi dwrge phat hién qua kiém tra
Tra o kién nghi ctia cd nhin, t6 chive dé thio go kho
2.6 |khin, vudng mie lién quan dén thé ché, chinh siach | 1.00 | 1.00
thude pham vi quin 1y
Danh gis thé ché, co ché, chinh sich thude pham vi
2.7 3 : i o 4.00 2.80

= el - .Wr .h. A *
QLNN cia Bo do don vi deé xuiit xay dyng, ban hanh
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g . m v . e A - A - - A -
I'hwe hién viée xin 1oi ngwoi dan, to chire khi de xay

Khing thue hién

3.5 N — .00 | 0.00 L qED e g
® [ra tr& hen trong giai quyét hi so TTHC Rin ot g dan
biing vin ban

3.6 jmﬁ ___Hm_u, Hﬁ.. Iy _..__,,m:_ m:__u, kién nghi eta to chire, eq 5 00 2 00
nhin vé quy dinh hanh chinh
Thue hién viée tiép nhdn phan anh, kién nghi cua 16

3.6.1 A R ] o : 23 1.00 1.00
chite, cd nhin d6i vol TTHC thudce don vi thue hién

262 x: ly .ﬁ._#..__: mﬁ_f _Qm:, ‘_,._mr_ clia ¢4 nhén, td chie dbi voi 1.00 L.00
I'TLIC don vi thue hién

37 E.‘w:_._ gid q.r._:,w; _z..w.:ﬁ ﬂﬁﬂﬂ;m_:_m.nh_u_é_: vi 0.?22 | 4.00 578
cia don vi va chiit lrong giai quyét TTHC cia don vi

171 _.Er cdin ﬁr.__mr hop .J_.u hop phap cua TTHC thude pham 1.00 0.65
vi QLNN cua don vi

379 Mure c__o thuén :,\.4.,,.: w:d:m, viéc thue hién TTHC thude 1.00 0.64
pham vi QLNN cua don vi

3.7.3 |Tinh kip thoi trong gidl quyét TTHC cia don vi 1.00 0.67

374 Tinh mmmm khai, minh bach trong gii quyét TTHC cia 1.00 0.82
don vi
CAI CACH TO CHUC BQO MAY HANH CHINH

4 - ; i 10,00 | 7.00 2.08 v.08 90.80

CUA DON VI
mmi Hm,? kién toan chire niing, nhiém vu, quyén han

4.1 |va co ciu td chive eia cie don vi thude va trwe thude | 2.00 2.00
theo quy dinh

4.2 |Thuwe hién phin cAp quin Iy 3.00 3.00

491 Thue hién cic quy dinh vé phan cap quan ly do Chinh 100 100

pha, Bd ban hanh
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5.2 |Cong tac dao tao, hdi dung edng chire, vién chire 2.00 | 2.00
591 Xay dung va thuc hién ké hoach dao tao, bdi dudng 100 1.00
T |edng ehie, vién chire hang ndm cua don vi . .
Rdo cio két qua thue hién ké hoach dao tao, boi dudng
5.2.2 |edng chire, vién chite eta don vi kip théi theo véu cau | 1.00 1.00
clia Vu Té chie cén bd
5.3 |Thue hién chinh sach tinh gidn bién ché 0.00 | 0.00
5.4 |[Pb6i mdi cong tic quin ly edng chire, vién chire 1.00 | 0.00
Thuc hi¢n dénh gia cong chire, vién chirc cua don vi Khing ¢6 bio ¢do
s 70 38 B e g v o i : 1.00 0.00 két qua danh gid
trén co s& két qua thue hién nhiém vu duge giao ; ekt
cong chire
Ban hanh tiéu chi danh gia, phan loai céng chire, vién
_ chie hodc ban hanh chi sé danh gid hidu qua cong viée
542 TR R R b Bt VoI e || 1
(KPIs) cua timg can ba, coéng chire, vién chire trong don
Vi Chua chim diém
5473 Thure hién quy dinh vé bé nhiém lanh dao cap phong va 0.00 | 000 Khéng pht sinh
© [wong duong nhiém vy
_ |Chép hianh ky luit, ki cwong hanh chinh ciia ¢on
g (AR MARD R NG oling 5| 1.00 | 1.00
chire, vien chire
5.6 |Chit lugng edng chire, vién chirc 3.00 2.58
. [Nang lue chuyén mon, neghiép vu cua cong chire, vién
Sl | TR SHER s 1.50 1.29
chie
Tinh than trach nhiém déi voi cong viée cua cong chic |
5.62| o _ i 5 1.50 1.29
vién chie
DOI MOI CO CHE TAI CHINH DOI VOI CO
6 |QUAN HANH CHINH VA DON VI SU NGHIEP | 950 | 5.00 .69 5.69 59.89

THUOQC PON VI
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Thi trueng don vi s dung cho ky so trong xur 1y van

g b R 1.00 1.00
ban di
715 ,E ¢ ME_:.M cung cip true tuyén mic d6 3,4 co phat .00 | 0.00 Khong phit sinh
sinh ho so trong nam nhigm vuy.
7.1.6 |Tylé hé so TTHC duge xi 1y triee tuyén mire dé 3 0.00 0.00
T Ty hé so TTHC duoe xi Iy truc :_wm: mue do 4 0.00 0.00
7.1.8 |Hiéu qua tng dung CNT'T trong hoat dong cua don vi 1.00 0.80
7.2 |Cung cép théng tin trén Cong thong tin dién tir 2.00 | 1.00 0.77
7.2.1 |Cung cép théng tin trén Céng thong tin dién tir cita Bo 1.00 | 1.00
753 ?;:Qn Jagm E:m: Ewm :”__u;:m .:.:.u, cap, r,._#: thac thdng tin 1.00 0.77
trén Cong théng tin dién o cia don vi
T 18 TTHC d# cong b ¢6 phat sinh hd so tiép nhin _,\,_me_m _uﬁ_ﬂmn N;_u ha
= - A ... .o uh . . . . kiag fr.._u_ nan hoac
T :w@n \:m két qua giai quyet qua dich vu buu chinh | 2.010 (.00 64 KB i ek
cong ich v BCCT
74 Ap ﬁ_csmg_.m thing quin ly _r.r.mmﬁ _:,..,.mm theo ﬁ.mm: chuén a.00 | 4.00
TCVN IS0 9001 trong hoat dong cua don vi
7.4.1 |C6 ban cong b ISO 9001 trong hoat dong ctia don vi 2,00 2.00
7.4.2 | Thue hién ding quy dinh IS0 9001 trong hoat dong 2.00 2.00
TONG 92.00 | 57.50 | 14.96 | 72.46 | 78.76




CHI SO CAI CACH HANH CHINH NAM 2018 CUA CUC THONG TIN POI NGOAL

.2 Piém | Tdng ﬁ._h: i
idm | D | sk | dlbin, [Pema
STT Linh vue/Tiéu chi/Tiéu chi thanh phin i thim drecre/diem Ghi chi
" toi da : tra dat i
dinh e tai da x
XHH duoc 100%)

CONG TAC CHI PAO, PIEU HANH CAI CACH

HANH CHINH 14.50 | 8.00 2.32 | 10.32 P17,

I.I |K¢ hoach cai cach hinh chinh (CCHC) nim 4.00 | 3.50

Ban hanh ké hoach CCHC nim kip thoi (trong |
1.1.1 |[thang ké tir ngay ké hoach CCLIC ctia Bd ky ban | 1.00 1.00
hanh)

Xac dinh day du cic nhiém vo CCHC (bdo dam du 6

W : . A 1.00 0
L, ndi dung CCIHIC va Chuong trinh CCHC eta B§) Y L2
{13 ﬁﬁ.‘_,_n két qua trong ké hoach duge xéce dinh 6 rang, cu 1 00 i 60
thé

Ey  x —_ . Thure hién tir 0 dén
1.1.4 |Két qua thure hién ké hoach CCHC 1.00 0.50 dudi 100% ké hoach
1.2 |Bdo eao CCHC 3.00 | 3.00
121 S6 luong bao cdo (2 bdo cdo quy, bdo cdo 6 thing va 100 {00

bao edo ndm)

Tét cé bao cdo cd dy da ndi dung theo hudng dén tai
1.2.2 |Céng van &6 725/BNV-CCHC ngay 01/03/2012 ctia | 1.00 1.00
Bo N&i vu

Tat ca bao cao duge gui ding that gian quy dinh (bao
cao guy gl trude ngay 10 thang cudl eing cua quy;
bao cdo 6 thang gui truoe ngay 10/6 va bao cao nam
pui trude ngay 05/12 hang nim)

1.00 1.00
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Thuc hién cac hoat déng vé theo doi thi hanh phap

2.2.1 |ludt (thu thap thong tin; kiém tra; didu tra khao st | 1.00 1.00
tinh hinh thi hanh phap luat)
Bao cdo va kién nghi xit Iy két qua theo doi thi hénh
2232 S ._ N T A | 1.00 1.00
phap luat theo quy dinh hoac yéu ciu cia Vu Phap ché
2.3 |Cong tac ra soat VBQPPL 2.00 2.00
Két qué thuc hién ké hoach ra soit VBQPPL (ké
2.3.1 |hoach etia don vi hodc ké hoach cua Bo lién quan dén | 1.00 1.00
trach nhi¢m thue hién coa don vi)
10 cdo va kié i x(r 1y két qua ra sodt vin ban
539 Bao cao va kién nghi xir 1y fua 1 100 1.00
(QPPL
2.4 |Kiém tra, xir ¥ viin bin QPPL 2.00 2.00
R 1_.._1_ :v _._mmj,, kiém Lra ﬁ{.mE ban QPPL trong linh vyc don 100 1.00
vi duoc glao phu trach
547 _mmw: nghi x Iy vin ban tral phap ludt phat hién qua L 00 1.00
lkiém tra
Kiém tra, thanh tra viéc thwe hién chinh sich,
2.5 |phdp Iuit thuée pham vi quin Iy, chie niing caa | 2.00 | 2.00
don vi
2.5.1 |Ban hanh va thuc hién Ké hoach kiém tra, thanh tra 1.00 1.00
Theo d&i, dén doc, kiém tra viée thue hién két luin
2.5.2 |thanh tra hodc dé xudt xit 1y cde van dé thude pham vi | 1.00 1.00

QLNN cua don vi duoe phat hién qua kiém tra
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Khéng phat sinh nhigm

3.3 |Ra soat, danh gia TTHC 0.00 0.00 vu
Két qua ra sodt, don eian hoa TTHC theo K& hoach ré
o 08 U i i g . 0.00 | 0.00
sodl, danh gia TTHC cua Bo
3.3.2 |Xur Iy cdc vin dé phat hién qua ra soat 0.00 | 0.00
: Khéne phat sinh nhié
3.4 |Thuwe hi¢én gii m:_u,mw TTHC (.00 0.00 e vssw:.:_ o
Thure hién viée xin 16i newdi din, t6 chie khi dé
i | W P - ) 0.00 0.00 - i i
xay ra tré hen trong gidi H_:uﬁm._.. hd sor TTHC Khong phit sinh nhi¢m
Vil
1.6 1_4‘%_“ _“:.m_ﬂ, X1 _m,._._rmz, anh, _wmm__ nghi ciia tb chire, 500 | 2.00
ca nhin veé quy dinh hanh chinh
] 1 e ._....J ki m) M x ....m_ _. r“q ..“._a
161 :J.F :_E.__ .H_mn M_.mﬁ,H.::: _u.f: m:r s rF_.J nghi pﬁn to 1.00 100
chire, ¢d nhin déi voi TTHC thude don vi thue hién
169 M_D,_ J EED.W:F __im: ﬁm_.,_m clia ca nhan, té chire déi 100 100
val TTHC dom vy thue hién
Panh gia chit lwgng TTHC thude pham vi QLNN
3.7 |etia don vi va chit lwong gidi quyét TTHC ciia don | 4.00 2.62
vi
171 Tinh nm_: thiét, :ﬂc Iy, :.Qn phap cua TTHC thude 1.00 059
pham vi QLNN cua don vi
179 Mire ao thudn :n.__,_ trong vige thure hién T'THC thube 0 6]
pham vi QLNN cua don v
3.7.3 |Tinh kip thoi trong giai quyét TTHC ctia don vi 1.00 0.65
374 Tinh cong khai, minh bach trong giai quyét TTHC 1.00 0.77

cla dom vi
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XAY DUNG VA NANG CAO CHAT LUQNG

5 = =k , A s 8.00 5.00 2.39 7.39 02.38
POI NGU CONG CHUC, VIEN CHUC
5.1 |Tuyén dung ebng chire, vién chire 1.00 1.00
s 17 ,ﬁ:ﬂ_n Em:. ding quy dinh vé tuyén dung cong chire tai 000 | 000 Khong phét sinh nhiém
cac don vl VU
Thue hién dang quy dinh vé tuyén dung vién chic tai - £ a 5
o Bl R e & quy ¢l # LA ; 0.00 0.00 Khong phat sinh nhiém
cac don vi Vil
B& tri cong chire, vién chire theo vi tri viéc lam da
5.1.3 i 4 aato dl ol vl 1.00 | 1.00
duge co quan cé tham quyén phé duyét
5.2 |Céng tic dao tao, bdi dudng cong chire, vién chice | 2.00 | 2.00
Xay dung va thuc hién ké hoach dao tao, bdi dudng
g1 |58 ORE T e o ool e et &1 1.00 | 1.00
cong chie, vién chite hang nam cua don vi
Bao cdo két qua thuc hién ké hoach dao tao, bbi
5.2.2 |dudng cong chire, vién chic cua don vi kip thai theo | 1.00 1.00
yéu cau cua Vu 16 chire can bo
5.3 |Thuwe hién chinh sach tinh giin bién ché 0.00 | 0.00
5.4 |P6i méi cong tac quin Iy edng chire, vién chire 1.00 1.00
Thue hién danh gid cong chae, vién elnte eta don vi
SJEE [V R RE e S ! Y100 | 10O
trén co so két qua thue hién nhiém vu duge giao
Ban hanh tiéu chi danh gia, phén loai cong chire, vién
chite hodc ban hanh chi s& danh gid hiéu qua céng
5.4.2 : i 51 0.00 | 0.00

viée (KPIs) cua timg can bg, cong chie, vién chue

trong don vi

Chura chim diém
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Tinh hiéu qua cia viée thye hién co' ché tu chu tai

6.3 : 1.00 (.65
don vi
7 |HIEN DAI HOA HANH CHINH 11.00 | 850 | 1.31 | 9.81 | 89.18
7.1 |Ung dung cong ngh¢ thong tin (CNTT) elia don vi | 5.00 | 3.50 0.63
Két qua thue hién ké hoach tmg dung CNTT cia don
7.1.1 |vi (ké hoach riéng cua don vi hofc nhiém vu trong ké | 1.00 1.00
hoach chung cua Bd)
Ty 1 trao déi vii ede
e S . r 5 ca quan, don vi thude
719 Mu __mﬂ a,n.Ed_ ban “Ec ;9_ v{i cac co quan, don vi thude Loo | oso0 BO duti dang dign ti
Q duol dgng dien tu dal tir 80% dén dudi
Q5%
713 j.__p J.Euw.mm m_,Qz ﬂ ST n_u“_,:m phén Em_,j _m:m.a G van 100 1.00
ban va diéu hanh tac nghiép trong xur ly cong viée
714 1:_:,_ ﬂ._;_q:m dom vi st dung chit ky s6 trong xir [y vin 100 1 00
ban di
715 Ty 1¢ TTHC cung cap trye tuyen muc do 3,4 co phat 0.00 | 0.00 Khéng phét sinh ho s
" |sinh hé so trong ndm . . TTIIC
7.1.6 |Ty 18 hé so TTHC duoe xir 1y true tuyén mire do 3 0.00 | 0.00 Khong _ﬁ_ﬂwr ho'so
7.1.7 | Ty 1& hé so TTHC duwoe xir Iy true tuyén mic do 4 0.00 | 0.00 Khong _u__d”ﬂ”m:: hé so
7.1.8 [Hiéu qua ing dung CNTT trong hoat dong cua don vi | 1.00 0.63
7.2 |Cung cép théng fin trén Cong thing tin dién tir 2.00 1.00 0.68
7.2.1 |Cung cip théng tin trén Cong théng tin dién tir clia BG| 1.00 1.00




SFPL | FI'SS | POEL | 0S°PF | O0'SL DNOL
00T | 00T | BudpigoyFuon (o6 OSI Yuip Anb Funp udigony | 'pL
00'C | 00°T | Inuopeno Judp Jeoy Fuon (006 OS] 94 BUQd ueq 0| 4L
] g iA wop end Sudp 1eoy Suoa) 1006 OSI NADL ugnydf
Wy | 00y ngn odyy sudny jeys £ uenb uoyp Iy Suip dy b
wet 3uol JHLL [[21 SUod yuIya
05 o yuis 1egd Suoyy 00'0 | 00°0 | nng fA yaip wnb j4&nb w13 enb 19y vay ooy udqu| ¢y
dany 05 gy yuis jeqd 03 9q Sugd ep DHLL I 4L
— — TA TOP BN 01 THIP Ul SUoyl FUoD) Ui
290 00°T . ’ S o

un Fuowp sey reyy ‘déa Ann Suom udy winy Op angy




CHi SO CA1 CACH HANH CHINH NAM 2018 CUA CUC THONG TIN CO SO

3 Diém | Téng B E
, Bidm E_m.E didu didm Chi s6 (Diem
STT Linh vire/Tiéu chi/Tiéu chi thanh phan 3 thim dat dwge/diém Ghi chi
: toi da : tra dat X,
dinh : toi da x 100%)
: XHH duoe
"ONG TA I PIEU HANH CAI CACH
1 ...H.H,uZ...w .ﬁbh G B0, * ¢ 14.50 | 9.25 2.40 | 11.65 80.34
HANH CHINH
1.1 |Ké hoach cii cach hanh chinh (CCHC) nim 4.00 | 3.50
Ban hanh ké hoach CCHC nam kip thii (irong |
1.1.1 |thang ké tir ngay ké hoach CCHC ctia Bo ky ban | 1.00 | 1.00
hanh)
| 15 |Xée dinh ddy du cac nhiém vu CCHC (bdo dam dii 6 R
© 7 |ndi dung CCIIC va Chuong trinh CCHC cia Bo) , .
(13 ﬁﬂr ket qua trong ké hoach duge xac dinh r6 rang, cu | 00 100
thé
X T e — Con cd nlugm vy
1.1.4 |Két qua thue hién ké hoach CCHC 1.00 (.50 P
1.2 |Bdo cao CCHC 3.00 | 2.25
191 vw :ﬂ:m wms_ cdo (2 hao cdo quy, bdo cdo 6 thang va 100 | 075 €6 3/4 bito co
bao cao nam) theo quy dinh
T4t ¢4 bdo cdo cd diy da ndi dung theo hudmg din Lai
1.2.2 |Céng van s6 725/BNV-CCHC ngay 01/03/2012 cia | 1.00 1.00
B Noi vu
TAt ¢ béo cdo duge giri ding thei gian quy dinh (bdo Quy 1 ka cb béo
123 cao quy gui trude ngay 10 thang cubl cing cua quy; 1.00 0.50 céio, Bio cdo 6

bdo cao 6 thang gui trwede ngay 10/6 va bao cdo nim
guri truge ngay 05/12 hang nam)

thang chiam. bao
cao quv U va bao
¢do nam dang han
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Két qud thuc hién ké hoach ra soat VBQPPL (ké

2.3.1 |hoach etia don vi hoic ké hoach ctia Bé lién quan dén| 1.00 [.00
trach nhiém thue hién ctuia don vi)
Bdo cdo va kién nehi x 1y két qua ra soat van ban
330 SR Lpssll 1.00 | 1.00
(JPFPL
2.4 |Kiém tra, xit Iy viin biin QPPL 2.00 | 2.00
Thue hién kiém tra van ban QPPL trong linh vue don
Bl i 5 " £ . 1.00 | 1.00
vi duge giao phu trach
Kién nghi xr 1y van ban (rai phédp luit phat hién qua
e ol phap fugt PRat AR QU1 4 g0 | 1.00
kiém tra
Kiém tra, thanh tra viée thue hién chinh sach,
2.5 |phap ludt thude pham vi quan Iy, chire niing cua | 2.00 | 0.00
don vi
2.5.1 |Ban hanh va thue hién K¢ hoach kiém tra, thanh tra 1.00 | 0.00 hdng e ngn
kiém tra
Theo déi, don dde, kiém tra viée thuc hién két luan
2.5.2 |thanh tra hodc dé xuat xu 1y cic van dé thude pham | 1.00 0.00
vi QL.NN cia don vi duge phat hién qua kiém tra Khong thye hién
kiem tra
Tra 16i kién nghi ciia ¢i nhin, tH chive dé thao giv
2.6 |kho khan, veong mic lién quan dén thé ché, chinh | 1.00 1.00
siach thudc pham vi quan ly
Panh gid the ché, co ché, chinh sach thude pham
2.7 |vi QLNN eciia Bo do don vi dé xuiit xay dung, ban | 4.00 2.35
hanh
Vai trd cha don vi doi voi su phat trién ctia nganh,
2.7.1 _ il 8 1.00 0.63

linh vue




@] Suoo daiy@u 1is ia uop owo Fuon owvrd oONp 2314

001 00°1 el wonsu Fuony os Fuip ns oA yuip Anb udiy anyp CEv
00°T | 001 YUIYD YuBY U2 URlq Funp ns 9a yuip Anb ugiy o0y 1| ¢y
00°T 00°T | O®IS 20np 2Yd utq Fuip ns A yuip Anb udry sby | ¢y
AUNYD Wy
Ny 1wy o m.,:cF_M 00°0 001 B3 gy enb 3y .___w_ra Qmu ueyd 24 m@ ﬂm}. wED },: x| £ev
TULYD WDy
naTy 181 0o Fuows] 20y ann anya o1/Fuonyd eip oy deo ueyd
000 001 | 200p ep ia uop end NNTIO 14 weyd a0ni) na wdiyu| g°g's
223 10A 10D £ YUIp BIF yuep ‘el Wy UIIY dny],
. _ yuey ueq of ‘nyd quryp|
0071 00'1 op A uenb de> ueyd ga yuip Anb ovo udry oy, ey
00T | 00°€ A ugnb dgo ugyd viry any | 7'y
yuip Anb oayy 20n1p
00z 00’z | 9N ea 20nMY) iA wop ded BRD dND 0] NEI 02 BA uey| 't
ugdnb ‘A wyryu ‘Sugu dnyd ugoy uny ‘dex deg
; : ; % ; IANO@ V11D
08°89 889 881 00°s | 00701 - -
HNIHD TNV AVIN 09 D0HD OL IIDVD IVD g
DHLLL 09 Fuoyy] 00°0 00°0 | 00°0 | 00°0 | 0070 HNIHD HNVH DAL QHL HOVD IVD| €
TddOSIA
090 00 [ TS QN 201D 01 Fuon oew guona ‘dgo jeq ova| LT
A1 nx Jenx ap ea udty wyd 2914 Fuom 1oy diy gury,
950 001 1ENX 2P YIS YUIYD "9YD 09 "24d 31 BN 141 BN YUIL| €°L°C
- B N TA TOp 0D 2es yuyd|
9cp 00°'1 . R L g L LT

242 09 U 2y) Junp ABX 1gnx 9p vno wip diy yur




Panh gia to chite bd may va hifu qui hoat djng

44 | . 3.00 1.88
cua Cuc
4.4.1 |Mtrc dd gon nhe cua t6 chire b may Cuc 1.00 0.71
4.4.2 |Hiéu qua hoat dong cta Cuc 1.00 0.61
443 Ipﬁ: qua :wﬁ w.ubm cua cac don vi su nghiép cong 100 0.56
lap true thude Cuc
XAY DUNG VA NANG CAO CHAT LUQNG _
5 . B i i " ; : 12.00 | 9.00 236 | 11.3 94,
> [POINGU CONG CHUC, VIEN CHUC 2 Gt
S ﬁ:u.m: dung cong chire, vién chire 3.00 3.00
511 1 E..m hién a.::m quy dinh vé tuyén dung céng chirc 500 | 2.00
tal cac dom vi
519 ?ﬁn Eﬂj dung quy dinh vé tuyén dung vién chire tal 200 2 00
cac don vi
513 Bo6 tri cong, &E.n., vién nrmnn :JME E,:.H viée lam da 100 100
duge co quan co tham quyén phé duyét
5.2 |Céng tac dao tao, bbi dudng cong chire, vién chire | 2.00 | 2.00
591 M\,mw m_ﬂjm va ;ﬁrﬂ_n TE:, ké _.,wmn: muo EP. bdi dutng 100 1 00
cong chire, vién chire hang nam cua don vi
Bao cao két qua thuc hién ké hoach dao tao, boi
5.2.2 |du@ng cong chire, vién chire cia don vi kip thoi theo | 1.00 1.00
yéu ciu ciia Vu Té ehie can bo
5.3 |Thuwe hién chinh séach tinh gisin bién ché 0.00 | 0.00
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6.1.2 |Thue hién du toan thu, ¢hi hang nam 2.00 1.00 Nam 2018 con 734
tri¢u chua sir dung
Thue hié hé tu chii vé sir dung kinh phi quan ly
613 | e ,:w: co che i chu ve su dung kinh phi quanly |, 1.00
hanh chinh
514 Té nﬂw_u Eﬂm hién cac kién nghi sau thanh tra, kiém 100 100
tra, kiém toan
6.2 H,_H_...m _:mm_ ¢o ché H\_,_ chu, ty nm._“:i:.m_n__ nhiém tai 3,00 0.00
cac to chire sy nghi€p true thuoe Cuce
6.1 Murc d§ tu chu chi thuong xuyén cua cde don vi su 200 | 0.00 Mre dé tr chil
7 Inghiép truc thude . . duéi 60%
~=] = I i Vs iy Al g Khéng ting tv € tr
629 _w:w mue dé tu chu kinh phi chi thuong xuyén hang 100 | 0.00 bl
R trude lién ké
6.3 Tinh _.:m: qué ciia vide thue hién co ché tu chi tai 1.00 0.68
don vi
7 |HIEN PAI HOA HANH CHINII 500 | 400 | 0.64 | 4.64 92.80
7.1 q:n dung cong nghé thong tin (CNTT) cia don vi | 4.00 3.00 0.64
Két qua thue hién ké hoach tng dung CNTT cta don
7.1.1 |vi (ké hoach riéng ctia don vi hodic nhiém vu trong ké | 0.00 0.00
hoach chung ciia Bo)
712 ,_,uq lé wm: ban :..MHE a_mm v cac co quan, don vi thude 1.00 100
Bo dudi dang dién tir
Tha truong don vi st dung phin mém quan 1y vin
113 & ; 1.00 1.00

ban va dicu hanh tac nghiép trong xar 1y cdng viéc




£STEL Q0°LF | TE€0T | SL9€ | 00°F9 ONOL
sunp de 20ng . o= n ]
1Re Buoipy ia vog 00°0 0070 14 UOD Blo t:m__u 1Eoy Suoay 106 OS1 .Z”}rur—. .ﬁum__ﬂu b1
ngn 02y} Sudn| rgyd & uenb Sugy) dy Sunp dy
DILL 93 Buoys g1 duod guryd
000 | 00°0 | nnq aa yaip enb jaAnb 1S enb joy vay ooy ugyul ¢y
dan os oy yuis yeyd 00 9q Sugd vp DHLL 31 £L
- . iA wop enod m udip up Suowyy Juop van|
00°0 00 un Juoyy ovyy 1eyy ‘dia Anay Suony udn uenyy Op any| L
) . ogl| ..
001 001 B1I0 N1 udIp uny Suoy) Fuo)) uan ur 3uoyy des Funn I'éd
0000 | 00°T | 00T ) up uy Buoyy ug)y ugay uy sugyy des Suny| 7L
970 0071 | ia uop eno Fudp 2oy Fuon | N Sunp Sun enb ndipy| 97172
OHIL 92 Suoyy \ P .
000 | 0000 7 Op anur ugAm ann £ Nx 20Np JHLL Os QY A AL| L1°L
DILLL 92 Bugy 3y . G ; :
000 | 000 £ Op ot ugdm onn £ nx 20np OHILL oS 0y 3 £1| 9'1°L
DH.LL 02 Fugyy . . WEL FUOI 08 Oy yuis|
000 00°0 1eyd 00 £°¢ Op anu ugdn ona deo Buno DHLL 9 AL ST
I o - B -  Ip ueqg|
00°1 00T s P L

ueA A nx Suoa 0s A nyo 3unp ns ia uop Juonay ny




CHI SO CAI CACH HANH CHINH NAM 2018 CUA CUC VIEN THONG

.z Piém 1_#»:& P_u. 80
| pibm i | DE™ | aida | aigm | P
STT Linh vue/Tiéu chi/Ti¢u chi thanh phin tham dicpe/diém Ghi chia
* ida : tra dat i <
dinh : tai der x
XHH | duge 100%)
*ONG TAC CHI PAO, PIEU HANH CAT
¢ |G Ta CHL Bat), DIEU HANH CALY 3 is0 | 8.00 | 248 | 1048 | 7228
CACH HANH CHINH
1.1 |Ké hoach cii ciach hanh chinh (CCHC) nim 4.00 3.50
Ban hanh ké hoach CCHC nam kip thivi (trong
1.1.1 |1 thang ké tir ngay ké hoach CCHC cua Bo ky 1.00 1.00
ban hanh)
Xac dinh day di cdc nhidm vy CCHC (bdo dam
1.1.2 |d4 6 ndi dung CCHC va Chuong trinh CCHC | 1.00 1.00
cua Ba)
113 ﬂmn két E”w trong ké hoach duoc xéc dinh rd L 00 1 00
rang, cu thé
Mot sé nhiém vu clira hoan
thanh trong nam: trinh cong
bo TTHC. céng khai két
I.1.4 [Két qué thire hién ké hoach CCHC 1.00 0.50 qua giai quyct TTHC trén
Cong TTDT cua B3é, tiép
nhén v tra k&t qua qua
dich vu BCCI
1.2 |Bdo cao CCHC 3.00 3.00
191 Sé lugng bao cdo (2 bdo cdo quy, bdo cdo 6 1 00 | 00

thang va bdo cao neam)
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Anh hudng caa két qua CCHC cia don vi

(02 du thao van ban QPPL
chira durge ban hanh dang
lién do dang ky; 99 ho so
TTHC gud han, khing xin
161 t6 chire khi cham giai

quyét hd so TTLIC; chim
trinh eong bé TTIIC din

1.7 B e 5 o % 1.00 0.00 dén viée nhap vao co s dit
doi voi két qua CCHC cua Bo lidu quéc gia vé TTIIC bi
cham. eac dich vu céng
mtte 3 dd cong bd khong co
phiit sinh ho sor mot 56 1o
vién chite chua ding guy
dinh theo Két ludin 50
150/KL-TTBNV
1.8 |Két qua chi dao, diéu hanh CCHC ciia don vi| 3.00 2.48
18] ,_.H.mﬁ_._ u,_rmmq_"._.ﬁ.__m_ ._.h,m:ma.m_:.zm me:, don vi trong 150 199
¢ong tac chi dao, dicu hanh CCHC
. ié A coa cong tac chi dao, diéu hanh
182 Tinh r_ﬂ__ s:w cua cong ¢ chi d¢ | 50 { 16
CCHC cua Lanh dao don vi
2 |CAI CACH THE CHE 16.00 | 7.00 | 2.65 | 9.65 | 60.31
X .. T = T _
Két qua thwe hien Ke hoach xay H__.Em,, 02 du thio vin ban QPPL
2.1 |VBQPPL hang nim cua don vi da duge Bo | 3.00 0.00 chua duge ban hanh ding
phé duyét tién d6 dang ky
2.2 |Theo d6i thi hanh phap luat 2.00 0.00
Thue hién cac hoat dong vé theo dai thi hanh
2.2.1 |phéap luat (thu thap théng tin; kiém tra; diéu tra | 1,00 0.00

khéo sat tinh hinh thi hanh phap ludt)

Tai liéu kidm chimg khing
phit hop
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Panh gia thé ché, co ché, chinh sich thude

2.7 |pham vi QLNN cua B{ do don vi dé xufit xay | 4.00 2.65
dung, ban hanh
271 <m._ tro ;nsm dom vi doi vol sy phat trién cua 100 0.82
nganh, [inh vire
2779 .Tm: E‘_u mﬂ_ n:mo dé x_,;:.xmw dung thé che, co 1.00 0.57
ché, chinh sach cua don vi
e n b _n...\._f i I - i m
573 _:“,ﬁ kha thi cua thé ché, co ché, chinh sach dé 1.00 0.63
Xuat
Tinh kip thoi trong viée phat hién va dé xudt xir
2.7.4 |ly céc bét cdp, vuéng mic trong to chie thye | 1.00 0.63
hién VBQPPL
3 |CAI CACH THU TUC HANH CHINH 17.00 | 850 | 2.72 | 11.22 | 66.00
3.1 [Thue hién ding quy dinh vé kiém soat TTHC | 1.00 1.00
3.2 |Cong khai TTHC va két qua giai quyét ho so | 4.00 2.00
% 3 g Lo A Chim trinh cing by TTHC
3.2.1 |28 mz_l_m, o %J: hanh-guict G ovng B0l o G | G iy vl tai Theng i
TTIIC theo quy dinh [ S2018/ T T-BTTTL
5 e \ trd V& oo thang tin dia
329 Owam; hai TTHC trén Cong thong tin dién tu 1.00 1 00
cua Bo
3.2.3 [Niém yét TTHC 1.00 1.00
4 i ik s LA g ket T oy . Clhura thue hign cdng kha
3.2.4 W%ﬂmﬁﬁu_w_ __._.,,F: Mﬂwﬂwfﬂﬁﬁzw ;U_E qEyct b s 1.00 0.00 két qud gidi ;cwm# TTHC
trén cong TTBT coa Bo rén Céng TTDT
3.3 |Ra soat, danh gia TTHC 2.00 2.00
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- A - 5 - - A
Sap x¢p, kien toan chire nang, nhiem vu,

4.1 |quyén han va co ciu to ehive etia cie don vi | 2.00 2.00
thude va true thude theo quy dinh
4.2 |Thue hién phin cip quéan 1y 3.00 | 3.00
491 ,_H:m.n E@w nmm quy &,:_J, vé phén cip quan 1y do 1 00 100
Chinh phu, B ban hanh
Thire hién kiém tra, ddnh gida dinh ky déi voi
422 nmc nhigm _f“_,._ E\,_,,_..ME ﬂrE.ﬂ vl O._Lzzpnm_m ‘ﬁ_.u: Vi 100 1.00
di duoe phén cdp cho dia phuong/té chie true
thudc
473 N: Iy cdc vin dé vé& phan cap phat hién qua 1 00 100
kiém tra
Thye hié dinh vé sir dung bién ché
i3 ue .:.E quy dinh vé sir dung bién ché | 2,00
duge glao
431 ﬂE.n hién quy dinh v& sit dung bién ché hanh 100 100
chinh
Thuee hién quy dinh vé str dung sé luong ngudi
4.3.2 |lam viéc duge giao trong cac don vi su nghiép | 1.00 1.00
cong lap
44 J.w.:: m;rw q,m_ chire b§ may va hi¢u qua hoat 3.00 1.88
dong ciia Cuc
4.4.1 IMite d6 gon nhe ctlia t chire bé may Cue 1.00 0.58
4.4.2 |Hiéu qua hoat dong cua Cuc 1.00 0.70
Higu qua hoat dong cua cae don vi su nghié :
B ke i RENCIESEE | 280 0.60

cong ldp truc thude Cuc
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Ban hanh tiéu chi danh gi4, phdn loail cong
chite, vién chirc hoac ban hanh chi s6 danh gia

0 .
e hi¢u qua cong viéc (KPIs) cia tirng can bo, 240 009
cong chire, vién chire trong don vi o
Chura cham diém
i : 5 ha i zil Ao ok
543 ﬂ;.ﬁn r:w: quy dinh vé bé nhiém ldnh dao cép 100 1.00
phong va tuong duong
55 ﬁ..,_:.ﬂ _E,zr _mw_. _E.:d ky cwong hanh chinh cua 1.00 1.00
cong chire, vien chire
5.6 |Chat lwong ¢ong chire, vien chire 3.00 2.53
5 6.1 Zmdm _mn o_g”_u,m: mén, nghiép vu coa cong 150 196
chire, vién chire
5.6.2 d:: %w: ﬁ.ﬂm: :_J_H\ﬂ_s doi voi cong viée cna | 50 197
cong chire, vién chie
DOI MO1 CO CUE TAI CHINH POI VOI
6 |CO QUAN HANH CHINH VA PON VI SU | 9.50 4.00 | 0,76 | 4.76 50,11
NGHIEP THUQC PON VI
6.1 |Quan Iy sir dung ngin siach dwgce giao 3.50 4,00
6.1.1 [ X4y dung du toan thu, chi ngan sach nam 1.50 | 0.00 gty dung dirtasn, chigm
E tign do véu cin
6.1.2 [Thue hién dy toan thu, ¢hi hang ndm 2.00 2.00
6.13 ﬂ,ﬁ_n Em_,u co n_u_m tur chii vé st dung kinh phi { 00 1 00
quén 1y hanh chinh
6.1.4 T6 chire thue hién cac kién nghi sau thanh tra, 100 1.00

kiém tra, kiém toan
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Higu qua timg dung CNTT trong hoat dong cua

7.1.8 ; 1.00 0.73
don vi
) ﬁ::m cip théng tin trén Cong thong tin dién 5 00 oo | o3
tuw
291 ﬁf:m wm,ﬁ théng tin trén Cong théng tin dién .00 100
cua Bo
793 gmﬁ m.m ﬁ:mw: mwmz H,_.“umm_ ﬂ:w;o% r.._rmm Emn. 100 0.73
théng tin trén Cong thong tin dién tr cua don vi
Ty l¢ TTHC da cong b6 ¢6 phat sinh ho so , ~
7.3 |tip nhin hodc tra két qua gidi quyét qua | 2.00 | 0.00 Khéng phat sinh ho sor ticp
dich vu buu chinh ¢ong ich nhin _E_@n tra ket qua qua
T dich vy BCC
Ap dung hé théng quin Iy chit lugng theo
7.4 |tiéu chuin TCVN ISO 9001 trong hoat dong | 4.00 4.00
cua don vi
741 o T_,..__.s cong bd 1SO 9001 trong hoat dong cua .00 200
don vi
Thue hién di r O 9001 tr hoat
742 J:.E hién ding quy dinh IS0 9001 trong hoa 500 5 00
déng
TONG 95.00 | 51.50 | 14.48 | 65.98 | 69.45




CHI SO CAl CACH HANH CHINH NAM 2018 CUA CUC BAO CHI

Sk R Chi sb
Diém m___w"E w_w__ﬂ.._ H—ﬂ“um_”” ﬂ_c:.m..ﬁ A
STT Linh vire/Tiéu chi/Tiéu chi thinh phéin 2. thim dheociciém Ghi chi
toi da : tra dat i
dinh g 167 eler x
XIIT | doge 100%)
CONG TAC CHI DAO, PIEU HANH CAI CACH
; . ‘ 1450 | 4.00 | 2.24 | 6.24 43.03
! HANH CHINII
1.1 [K& hoach cii cach hanh chinh (CCHC) nim 4.00 | 0.00 x_j,”;m ot o ko
chumg
Ban hanh ké heach CCHC nam kip thoi (trong 1
1.1.1 [thing ké tir ngay ké hoach CCHC ctia B ky ban | 1.00 [ 0.00
hanh)
{19 Xdc dinh diy du cde nhiém va CCHC (bao dam du 6 L 00 0.00
7 ndi dung CCHC va Chuong trinh CCHC cua Bg) . '
113 ﬁ..mun két qua trong kE hoach duoce xace dinh 16 rang, cu (.00 0.00
thé
1.1.4 |Két qua thue hién ké hoach CCHC 1.00 0.00
1.2 |B:ao cao CCHC 3.00 2.50
191 mn.u :W_Q:mw vm.u( cao (2 hdo cdo quy, hao cdo 6 thang i i 100
va bao cdo ndm)
Tét ca béo cdo ¢o day da ndi dung theo hudng dén tai
1.2.2 |Cong vin s6 725/BNV-CCHC ngay 01/03/2012 cta | 1.00 1.00
Bd N6i vu
Tit ca bdo cdo duge gii ding thdi gian quy dinh
123 (bdo cdo quy gui trirde ngay 10 thang cudi cing clia 1.00 0.50

quy; bao cao 6 thang g trude ngay 10/6 va bao cao
nam gin trude ngay 05/12 hang namy)

_U_N,_n_E,_cm:z,:._ﬂ{w?‘_:
e niam chim Lén do

guy dinh
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Bao cao va kién nghi xur Iy két qua theo doi thi hanh

2.2.2 |phép ludt theo quy dinh hode yéu cdu cua Vu Phap [ 1.00 | 0.00
che

2.3 |Cong tac ra soat VBQPPL 2.00 | 2.00
Két qua thuc hién ké hoach ra soat VBQPPL (ké

2.3.1 |hoach cta don vi hodc ké& hoach cia Bé lién quan | 1.00 1.00
den trach nhiém thire hién cua don vi)

5 3. |BA0 cdo va kién nghi xir 1y két qua ra soat viin ban Pl [
(QPPL

2.4 |Kiém tra, xir Iy viin bin QPPL 2.00 0.00
Thuec hién kiém tra vin ban QPPT, trong linh vue don

2l | Ee e . X & . 1.00 | 0.00
vl duge giao phu trach

245 ﬂ._wz nghi xir Iy van ban trai phap luét phat hién qua 1o | o.00
kiém tra
Kiém tra, thanh tra viée thwe hién chinh sach,

2.5 |phap luit thude pham vi quan ly, chire ning cia | 2.00 2.00
don vi

2.5.1 |Ban hanh va thuc hién Ké hoach kiém tra, thanh tra 1.00 1.00
Theo doi, dén dée, kiém tra viée thuc hién két ludn

2.5.2 |thanh tra hoac dé xuat xir ly cac van dé thuoc pham | 1.00 1.00
vi QLNN cua don vi duge phat hién qua kiém tra
Tré 10 kién nghi eta cd nhén, to chire dé thao gé

2,6 |khé khiin, viedng miic lién quan dén thé ché, chinh | 1.00 | 0.00 Durdi 100% ki€n nghi

sach thude pham vi quan ly

cua ¢ nhin, té clire

duoe tham mun tra léd
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Thuc hién viée xin Ioi ngwoi din, t6 chioe khi dé

3.5 x . ; ! A it ”
o xay ra tré hen trong gidi quyét ho so TTHC 00, | B0 Khang phit sinh nhi¢ém
Vil
Y " A% phin & Y ST S Ay
16 _,__ru _\_,_r.:.\,,.T xir Iy .ﬁ: 5,.::.: _ﬂ,:_: nghi cua to chire, 2.00 2.00
ca nhan vé quy dinh hanh chinh
161 ,_J_E_n r_‘n: W_ﬂnw_.mv,_.,&@: EE: Mwb_r WEE. nghi n_”_w L& 1 00 1 00
chire, ¢4 nhan doi vai TTHC thude don vi thue hién
5 Xt 1y phén dnh, kién nghi ctia ¢ nhan, té chire doi
302 |61 TTHC don vi thuc hién WS A
Pinh gia chit lwong TTHC thude pham vi QLNN
3.7 |etia don vi va chiit lugng gidi quyét TTHC ciia 4.00 2.61
don vi
Tinh can thiét, hop 1y, hop phap clia TTHC thude
3.7 : . 1.00 0.65
i) pham vi QLNN cua dom vi ?
Mire d§ thuéin tién trong viée thue hién TTHC thude
7 A . B R . . 1.00 .59
Sl pham vi QLNN cta dom vi
3.7.3 |Tinh kip thoi trong giai quydt TTHC cta don vi 1.00 0.60
174 ._.W:_J cong khai, minh bach trong gial quyet TTHC L.00 0.77
cua dom vi
CAI CACH TO CnU'C BO MAY HANH CHINH
. . 10.00 7.00 1.96 8.96 89.60
* CUA DON VI
Sip xép, kién toan chire ning, nhi¢m vy, quyén
4.1 |han vit co cAu t6 chite ciia cdc don vi thude va | 2.00 2.00
truc thude theo quy dinh
4.2 |Thue hién phin cAp quan ly 3.00 3.00
491 Thue hién cidec quy dinh vé phin cdp quan ly do 1 .00 1.00

Chinh pht, B ban hanh
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5.2 |Cong tac dao tao, boi dudng cong chire, vien chire | 2.00 0.00
i Khong 6 bio cdo két
591 Xay dung va thuce hién ké hoach déao tao, bdi dudng 1 00 0.00 qua dio tao boi dudng
~77 |edng chire, vién chire hang ndm cua don vi ‘ . CRCCVC theo yéu cdu
cua Vu 1CCE
Béao cdo két qua thuce hién ké hoach dao tao, boi Khéng co bio cdo két
5.2.2 |dudng céng chire, vién chic cua dom vi kip thai theo | 1.00 0.00 qua dao tao boi dudng
yéu cau ctia Vu Tb chire can bd CRCOVC theo yhu cau
cla Vu 'lCCB
5.3 |Thue hién chinh sach tinh gian bién ché 0.00 | 0.00
5.4 |Poi mai cing tac quan Iy cong chire, vién chire 2.00 1.00
Thure hién danh gid céng chire, vién chite cuia don vi .
SAd | s %15 : o P - - 1.00 0.00 Khong cé hao cao két
trén co s& két qua thye hién nhiém vu dugce giao N e :
qua danh gid cdng chie
Ban hanh tiéu chi danh gia, phin lom cing chire,
549 vién chie hodc ban hanh chi s6 danh gia hi¢u qua 0.00 0.00
T ledng vige (KPIs) cha timg can b, cong chite, vién ; ,
chirc trong don vi Chua chim diém
- .~ |Thuc hién quy dinh vé b6 nhiém lanh dao cép phong
543 | . 1.00 1.00
va tuong duong
Chap hanh ky luat, ky cuwong hanh chinh cia eéng |
5.5 S v . 1.00 1.00
chire, vien chore
5.6 |Chit luong cong chire, vién chire 3.00 2.36
_ _ [Nang luc chuyén mén, nghiép vu cua cong chie,
6.1 | . 1.50 115
vién chire
. |Tinh thén trach nhiém d6i véi cong vice cia cong
5.6.2 . = . 1.50 1.2]

chitre, vién chire
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Tha trudgng don vi s dung phan mém quan ly vin

Tl U ‘s o fig 3 s 1.00 1,00
? |ban va diéu hanh tac nghiép trong xur ly cdng viéc
714 1_&9 .ﬂ..:?,_m dom vi st dung chit k¥ s6 trong xur 1y vin 100 L 00
ban di
- _u, € Hﬁﬂﬁ n::mtﬁmv true tuyén muc dd 3,4 co phat 100 0.00 Khong co T —
sinh hé so trong nam trire tuyeén
7.1.6 | Ty 18 hd so TTHC duoc xir 1y true tuyén mire d6 3 1.00 0.00 Wﬁ:ﬁwﬂ:c so TTLC
7.1.7 [Ty 18 hé so TTHC duoge xir Iy truc _“:uﬁm: mure do 4 0.00 0.00
7.1.8 |Hiéu qua (mg dung CNTT trong hoat ddng cua don vi| 1.00 0.57
7.2 |Cung cip théng tin trén Cong théng tin dién ti 2.00 .00 | 0.64
791 ﬁm:m cap théng tin trén Cong théng tin dién i cia 1.00 1.00
Bo
793 E,:n am, Lh :mﬁ Li n_u_ :.n.;u g :..:w.om%, E:.: thac théng tin 100 0.64
trén Cong théng tin dién i cua don vi
Ty 18 TTHC da edng b 6 phat sinh hd so tiép .
7.3 |nhén hodc tri két qua gidi quyét qua dich vy buu [ 2.00 | 0.00 tiép nhan hode tra két
chinh cong ich qua qua dich vy BCCI
r = i A ’ £ . K
74 Ap M:.Ema_.n ::,.:m guan ly chat E.w:ﬁ j.::._ :E_. 4.00 4.00
chuan TCVN ISO 901 trong hoat dong cua don vi
7.4.1 |Cé ban cong bé [SO 9001 trong hoat dong cta don vi | 2.00 2.00
7.4.2 |Thuc hién diung quy dinh ISO 9001 trong hoat ding 2.00 2.00
TONG 84.00 | 38.00 | 13.46 | 51.46 | 61.26




CHI SO CA1 CACH IIANH CHINII NAM 2018 CUA VU BUU CHINH

. Téng ﬁ_z 0
) Pidn | o | pilsoaib | aidm [EEmo
STT Linh vwe/Tien chi/Ti¢u chi thanh phiin W& da :.”m:: fra XHH dat %Mn}:n_j Cihi chi
dinh L da x
dwoe | n0e
I |CACTIEU CHI CHUNG 77.00 | 46.00 24.21 70.21 | 91.18
CONG TAC CHI DAO, DIEU HANH CAI CACH
I s 7 c 17.00 | 9.00 5.41 14.41 | 84.76
HANH CHINH
1.1 |Néng cao nhén thire vé ¢ai cach hanh chinh 4.00 4.00
1.1.1 |Tuyén truyén edng tac CCHC 2.00 2.00
1.1.2 \Tham gia cdc hoat déng vé CCHC ciia Bj 2.0 2.01)
“0 83 ié ial phap hié aap d a0 viéc . :
12 _h,c sdng En“r gial _u_.d. u_Mu :M_ﬂ..: n?:;nﬁ _4_:.& VAo VIEC | 5 4 0.00 Kiiing ok g Bigh
ndng cao chit lugng CCHC/hoat ddng cua don vi
3 ,_:JF. .rﬁz cac :_MEE vu Chinh phi, Thu tudgng Chinh 100 1.00
pht glao trong nam
14 }:._r _u_gmmﬁ.m n}sm _nm: qua CCHC cua don vi doi voi két s00 | 2.00
qua CCLIC coa B
1.5 |Két qua chi dao, diéu hanh CCHC 6.00 5.41
Trdch nhiém cia ngwoi dimg ddu don vi irong chi
o v o s = _ : 2.00 .84
ik dao. diéu hanh CCHC 4 :
1.5.2 |Hiéu qua cai each hanh chinh cua don vi 2,01 {.75
1.5.3 |Tinh than, trdch nhiém phoi hop c¢ong tde cua don vi | 2.00 .82
2 |CALCACH THE CHE 16.00 | 10.00 | 4.58 | 14.58 | 91.13
2.1 | Xay dung van ban quy pham phap ludt 5.00 5.00
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2.5.2 |Tinh khd thi ctia thé ché, eo ché, chinh sdch dé xuat | 2.00 1.50
2.5.3 |Tinh hidu qua ciia thé ché, co ché, chinh sach dé xudt | 2.00 1.53
CAI CACII TO CHUC BO MAY HANII CIIINII
3 : e ‘ 9.00 5.00 3.57 R.57 95.22
NHA NUGC i
3.1 |Thuc hién chire ndng, nhi¢m vu cua don vi 3.00 3.00
Quy dinh r& chirc nang nhiém vu cho timg phong
3.2 |(t6/mhém) hodic phén ¢ong cong vie cho timg coéng | 2.00 2.00
chure cia don vi
3.3 |Hiéu qua hoat déng cua don vi 2.00 1.76
3.4 |Viéc tuin tha quy ché lam viée cia B 2.00 1.81
XAY DUNG VA NANG CAO CHAT LUQNG .
4 5 i . 15.00 | 6.00 7.21 13.21 | 88.07
CONG CHUC
4.1 |B& trf cong chire theo vi tri vide lam duge phé duyét | 2.00 | 2.00
4.2 |Céng tac dio tao, béi dudng can bd, cong chirc 2.00 1.00
421 ﬁ_,\_xz,._;x %E ddy dit cde 16p tap hudn do Bé t6 chie, 100 1.00
triéu tap
e frie ", e bao cdo két qua do boi . io cio chim tién da
£2.9 ;,__Hﬁ h_,:mx nm.,:‘m\.ﬂﬁ ?wa cao két qua dao tao, boi 100 0.00 m\,_c ciio chim tién do
dwdng can bo, cong chic vEu ciu
4.3 |Déi méi cong tac quan 1y cong chire 3.00 3.00
Ban hanh tiéu chi danh gid, phdn loai cong clhic
4.3.1 |hodc ban hanh chi s6 danh gia hiéu gua cong viee | (.00 £). 00 Chura chém diém

(KPls) ciia tung cong chire trong dom vi
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I.dnh dao dom vi st dung phan mém quan ly van ban

2 : i Wi 3 2.00 2.00
va dieu hanh tac nghiép trong xu ly cong viée
63 JE ﬂ..:q:m, don vi sir dung chit ky sé trong xi ly van |00 .00
ban i
6.4 _w 8 E: ban :wc n_._.u_ vl cde co quan, don vi thude 5 00 200
Bo dudn dang dién tu
. . - o Wi = S c
6.5 Ap a_ﬂ_:m, duy tri, cai tién hé thong 18O 9001 theo 400 4.00
quy dinh
651 \__q_x_.w_u_H 5.._._:_%“ vt H.h_,,_;.&.n hién mue tiéu chat lwong hang 200 500
Frevknl Cifel hu«.__.HE Vi
6.5.2 |Duy tri. cdi tién hé thong ISO 9001 theo quy dinh 2,00 2.00
6.6 |Panh gia két quéa hién dai hoa hanh chinh cia don vi 4.00 3.44
. ﬂ o \... ’ o I‘__ _ﬂ - ” ¥ 1 ¥ v b r g
6.6.1 H.?t qua tng dung CNTT trong hoat dong cua don 200 1 74
0.6.2 |Hiéu qua dp dung ISO trong hoat dong cua don vi 2.00 170
11 |CAC TIEU CHI PAC THU DON VI 20.00
7 |VUBUU CHINH 18.00 | 18.00 18.00
7.1 Ty l¢ TTHC duge gial quyét diung han theo quy dinh 4.00 4.00
Ty 1& TTHC di cong bd ¢6 phit sinh hd so tiép nhin
7.2 |hodic tra két qua gidi quyét qua dich vu buu chinh | 2.00 2.00
cong ich
7.3 |Thue hién niém yét cang khai TTHC 2.00 2.00
74 Xiy dung va to chae thuc higén chi so6 KPIs vé linh 0.00 | 0.00

vire quan ly
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CHI SO CAT CACH HANH CHINH NAM 2018 CUA VU KHIOA HOC VA CONG NGILE

: Chi sb
pidm | DM | bt dida M_M__m ﬁ_ﬁ_g
R = 5 ) 2 I a
STT Linh vue/Ticéu chi/Ticu chi thanh phan (i da th .M_E tra XIH dat | duocidié Ghi chn
dinh ’ P
duge | m Lk ia
x 100%)
I |CAC TIEU CHI CHUNG 77.00 | 47.00 24.37 71.37 | 92.69
CONG TAC CHI PAO, PIEU HANH CAI CACH .
1 : : 2 17.00 | 11.00 5.47 16.47 | 96.88
HANH CHINH
1.1 [Néng cao nhén thirc v& cai cach hanh chinh 4.00 4,00
1.1.1 |Tuyén truyén cong tée CCHC 2.00 | 2.00
[.1.2 |Tham gia cde hoat déng vé CCHC cua Bé 2.01 2.00)
Kily dung Ké hoach
Cé sang kién, giai phap hidu qud &p dung vao viée chuyén déi hi thong
5 = . s P Jﬂﬁ i G - P i S . b 2.00 2.00 quan ly chét luong
nang cao chit lugng CCHC/hoat dong cua don vi Khéi co quar BS theo
theo TCVN 2001:2015
13 :ﬁm_ﬁ .r_n: cac iwﬁﬁ vu Chinh phu, Tha tuéng Chinh 1.00 300
phit giao trong nim
14 },d.._d _“:m.@:m _nu:m _Qw_ qua CCHC cua don vi d6i voi két 2.00 5 00
gqua CCHC cla B
1.5 |Két qua chi dao, didu hanh CCHC 6.00 5.47
Trach nhiém ciia ngudi dimg dau don vi trong chi :
1.5.1 N _ 2.00 .86
dao, diéu hanh CCHC e
1.5.2 |Hiéu qua cai cach hanh chinh cua don vi 2.00 .76
1.5.3 |Tinh than, trach nhiém phéi hop céng tie cia donvi | 2.00 1.85
2 |CAI CACH THE CHE 16.00 | 9.00 4.58 13.58 | 84.88
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Tinh kip thoi cia dé xuat xdy dung thé ché, co ché,

0 . i : : 2.01 38
chinh scdch cua don vi 1.99
2.5.2 |Tinh kha thi cita thé ché, co ché, chinh sdch dé xuat | 2.00 1.52
2.5.3 |Tinh hi¢u qua ciia thé ché, co ché, chinh sdch dé xudt | 2.00 148
CAl CACH TO CHUC BQ MAY HANH CILNH
3 3 ik ¥ 9.00 3, 3.59 59 | 95.44
NHA NUGC ¥ 2 J
3.1 |Thue hién chic nang, nhiém vu ctia don vi 3.00 3.00
Quy dinh rd chirc nang nhiém vu cho timg phong
3.2 |{té/nhém) hodc phin cong cong viee cho tung cong | 2.00 2.00
chue cua don vi
3.3 |Hiéu qua hoat dong cua don vi 2.00 1.78
3.4 |Viée tan thi quy ché lam viée ctia Bo 2.00 1.81
XAY DUNG VA NANG CAQ CHAT LUQNG
4 ” s . : 15.00 | 6.00 24 13.24 27
CONG CHUC ? o
4.1 |B6 tf cong chite theo vi tri vide lam duoe phé duyét 2.00 2.00
4.2 |Cong tac dao tao, boi dudng cin bo, cong chire 2.00 1.00
421 E_m_m:x .“m,..,‘.q day i cde lop tap hudn do B 16 chic, 100 100
triéu tap
T - 2o b o o ey i i 2, a4
422 H_fe_,n h_,_::mz nmﬂ%,_ﬂﬁ .unwa cito két qua dao tao, boi 1.00 000 —
dwdmg can ho, cong chire
4.3 |Pdi méi cong tac quan 1y cong chie 3.00 3.00
Ban hanh tiéu chi danh gid, phan logl cong chiic
4.3.1 (hode ban hanh chi sé danh gia hiéu qua cang vige | (L0 ().04) Khéing chim diém
(KPIs) cva tirng cdng chire trong don vi
432 Thiee hién viée bao cdo thie hién vige ddnh gia, phan 100 100

loai céng chire hang nam
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Ap dung, duy tri, cai tién hé thong 1SO 9001 theo quy

: ; 4.00 4.00
92 dinh
651 .\_:w.ﬂ Q__.E%. v _ﬂ_f.h.n hién mue tiéu chat lwong hang 500 500
ndim cita don vi
6.5.2 |Duy tri, cdi tién hé théng 1SQ 9001 theo quy dinh 2.00 2.00
6.6 |Panh gia két qua hién dai héa hanh chinh ctia dom vi 4.00 3.49
6.6.1 |Hiéu quc ine dung CNTT trong hoat dong cua domvi | 2.0 1.74
6.0.2 |Hiéu qua dp dung ISO trong hoat dong cua dom vi 2.0 ETS
11 |CAC TIEU CHIPAC THU PON VI 20.00
7 |VU KHOA HOC VA CONG NGHE 20,00 | 18.00 18.00
71 Tham E..E.xmw dung uﬁm 16 chire trién khai ké hoach 9.00 700
khoa hoe va cong nghé
Tong hop dé xudt, trinh Linh dao Bo phé duyét cdc
7.1 \nhiém vu KHCN ﬁ,&“m Ba dé gui diang ky voi Bo 2,01 2.00
KHCN kip thai theo quy dinh
772 h_:_w_m.ﬁ e, trinh hmﬁb HmmE h.n w_n“a ____:.m_,_%_,.ﬁz,ﬁw.._w dinh 200 000
aiae ké hoach KITCN hang ndm ciia Bé kip thoi
773 tnﬁﬂm. ,Q_uxm don doc, kiém bﬁ: e %.u.ﬂu _mw ?:w:, khai 300 200
thire hién ké hoach khoa hoc cing nghe cua Bo
Nghiém thu viée thue hién cac nhiém vu KHCN nmwu
7.1.4 |Bé hang nam (d6i véi cde nhiém vu dé giri déy dit he | 3.00 3.00

so nehiém thu va ding thot han guy dinh)
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CHI SO CAI CACH HANII CHINH NAM 2018 CUA VU THI DUA - KHEN THUONG

Chi s0

o2 Ting 3
s Pitm Digw pibm didi | mEm BT
STT Linh vue/Tiéu chi/Tiéu chi thiinh phin 4. thim et duoc/diém Ghi chn
d toi da X tra XITIT dat o8
dinh 1 " toi da x
dwoe | ppog)
1 |CAC TIEU CHI CHUNG 77.00 | 45.00 24.15 69.15 | 89.81
CONG TAC CHI PAO, PIEU HANH CAl
. ; i 17.00 | 9.00 : ; ;
1 lcAcu HANH CHINH S s Bt e
1.1 [Nang cao nhan thirc vé cai cach hanh chinh 4.00 4.00
1.1.1 |Tuyén truvén cong tae CCHC 2.00 2.00
1.1.2 |Tham gia cac hoat déng vé CCHC cua Bo 2.00 2.00
12 Fhu sang _:mm, aidl E,_ﬂ_ﬂ::..w.: qua &u HE:..M_,H VAOD Ewn 2 00 0.00 Khng o6 sing kién
ning cao chat hirong CCHC/ hoal ding cua don vl
13 HE.“H r__._uu n.mn nhiém .Hc Chinh phu, Thu tuong 3.00 1300
Chinh pha giao trong nam
Anh huong cua két qua CCHC ctia don vi d6i voi
: . 2
14 k&t qua CCHC cua Bo 240 Al
1.5 |Két qua chi dao, didu hanh CCHC 6.00 5.38
_ . |Trdeh nhiém ciia nguoi dimg dau don vi trong chi
S _ e . ?
skl dao, dieuw hanh CCHC 200 181
1.5.2 |Hiéu qua cai each hanh chinh cua don vi 2.00 1.72
153 tinh EQ; trach nhiém phdi hop cong tde cua 200 185
don vi
2 |CATICACH THE CHE 16.00 | 10.00 4.64 14.64 | 91.50
2.1 | Xay dung vin ban quy pham phap ludt 5.00 5.00
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Tinh kha thi cua thé ché co ché. chinh sdach de

2.5 : 2.0 1:54
Xttt
253 HJ,,.‘@_ hiéu qua cua thé ché. co ché, chinh sdch dé 200 152
xtecit
CAl CACH TO CHUC BQ MAY HANH
. : e 2.0 -~ 3 e 93.33
3 |CHINH NHA NUGC il sl I B Rl B
3.1 |Thuc hién chirc ning, nhiém vu cia don vi 3.00 3.00
Quy dinh ro chire ning nhiém vu cho ting phong
3.2 |(to/nhom) hodc phan cong cong viée cho tung | 2.00 2.00
cong chite cuia don vi
3.3 |Hiéu qua hoat dong cua dom vi 2.00 1.74
3.4 |Viée tudn thi quy ché lam viée cia B 2.00 1.84
XAY DUNG VA NANG CAO CHAT LUONG
SR R ' 13. 00 7.17 14.1 94.47
A CONG CHUC mi 4
A1 Bo WE cong chire theo vi tri viée lam duge phé 5 00 500
duyeét
4.2 |Céng tic ddo tao, bdi duding can bé, cong chie 2.00 2.00
42 ﬁwmtx mﬁﬂ mi.t dit eac lop tdp hudn do Bo 6 chite, 100 100
frieu tap
427 T __ﬂ_:_,m_n __W:.m;w.w nmwﬁ wm“n _m__mqw cio két qua dao tao, béi 100 100
diecng can bo, cong chire
4.3 |D6i méi cong tac quan 1y cdng chirc 3.00 3.00
Ban hanh ticu chi ddanh gia, phdn loai céng chic
4.3.1 \hode ban hanh chi so danh gia hiéu qua cong | 0.00 | 0.00 Chwa cham diém
viée (KPIs) cua tung céng chuie trong don vi
430 Thie hién viée bao cao thuc hién viée danh gid. 100 10D

phdn loai cong chie hang ndm
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Thu truéng don vi st dung chif ky s6 trong xu ly

.3 s 1.00 1.00
- van ban di
Gl Ty ‘_n ﬂm: _u,E trao am_ Ew_ cac co quan, don v 200 2 00
thude Bo dudi dang dién tir
v ' B e .m.r ~ - \ ¢
6.5 Ap m_m:rm: duy tri, cai tién hé thong 1SO 9001 theo 4.00 2 00
quy dinh
651 m.\mm% &,__wxm. Vi :m._:n hién muc tiéu cht lwong hang 5 00 300
nam cia don vi
Két qua danh gia noi b
0.5.2 |Duy tri, cai tién hé thong ISO 9001 theo guy dinh | 2.00 0.00 nedy 14/8/2018 co diém
khong phi hop
46 ﬂ_m:: gid két qua hién dai héa hanh chinh cta don 4.00 138
R |
6.6.1 Hicu ﬂmm ung dung CNTT trong hoat ding cua 200 169
dori vi
6.6.2 |Hiéu quda dap dung ISO trong hoat dong cita donvi | 2.00 1.6Y9
II_|CAC TIEU CHI DAC THU PON VI 20.00
7 IVUTHIDUA - KHEN THUONG 20,00 | 20.00 20.00
Tham muu cho Lanh dao B& phat déng phong trao
7.1 |thi dua toan nganh hang nam kip thoi, ding quy | 2.00 2.00
dinh (thang 01 hing nam)
Tham muu cho Lanh dao Bo trién khai O;:me dinh
7.2 |Cum trudmg, cum phéd céc khdi cum thi dua kip | 2.00 2.00
thoi
Kiém tra viéc thue hién phong trao thi dua va viée
7.3 |thuc hi¢n phap luét vé thi dua khen thuong tai cac | 3.00 3.00

co quan, don vi, doanh nghiép thugc Bo.
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CIli SO CAI CACH HANH CHINH NAM 2018 CUA THANH TRA BQ

Chi si

Didm thi Diém Piém Huwn:w hﬂ_m,:
STT Linh vue/Ticu chi/T'iéu chi thanh E.m: rem 1ot thim | diéu tra arem al .2 Ghi cha
da 2 dat duge/dic
dinh XTI : I
! dhwgre | m Lo da
I |CAC TIEU CHI CHUNG 72.00 39.00 24.01 | 63.01 | 87.51
CONG TAC CUI DAO, PIEU HANH CAI
: : st 17. A 5. X ;
1 CACH HANH CHINH 7.00 9.00 5.40 14.40 | 84.71
1.1 [Néang cao nhan thire v¢ ¢ai cach hanh chinh 4.00 4.00
1.1.1 |Tuyén truyén edng tae CCHC 2.00 2.00
1.1.2 |Tham gia cdc hoat déng vé CCHC cua Bé 2.00 2.00
Co sang kién, giai phép hiéu qué &p dung vao
1.2 |viée nang cao chat luwgng CCHC/hoat dong cua 2.00 0.00 Khéng co sang kién
don vi
13 ﬂ,:,_,ﬁ r_ﬂw n.mn nhiém Mé Chinh phd, Tha tudng 1.00 1.00
Chinh pht giao trong nadm
Anh huéng cia két qui CCHC etia don vi dbi véi
: TN = . 2.00 2.00
Lyt két qua CCHC cua Bg
1.5 |Két qua chi dgo, diéu hanh CCHC 6.00 5.40
Trach nhiém cra ngwoi dung dau don vi frong 4
bk chi dao, diéu hanh CCHC 2ol 3
1.5.2 |Hi¢u gua cai cach hanh chinh cua don vi 2.00 1.73
153 ,_J_.H.mr ﬂrn%_ﬁ trach nhiém t__ﬂ_,m_., hop cong tdce cua 200 1 84
dan vi
2 |CAI CACH THE CHE 11.00 5.00 4.55 9.55 | 86.82
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Danh gia két qua thue hién cai cach thé ché cua

2.5 : 6.00 4.55
don vi
557 3&3 h_fﬁ_ M__HEHH ctia deé E.E..ﬁ_ xdy dwng thé ché, co 200 157
ché, chinh sdch cta don vy
252 ﬂ:ﬁ. Iha thi cua thé ché, co ché, chinh sdch dé 300 157
Xt
253 ﬁ&u hiéu gua cua thé che, co che, chinh sach dé 500 [ 47
Xuctt
CAI CACH TO CHUC BQ MAY HANH
s : ; 9.00 5.00 3.56 8.56 | 95.11
3 |cHINH NHA NUGC L i
3.1 |Thuc hi¢n chire ning, nhié¢m vu cia don vi 3.00 3.00
Quy dinh r& chire ning nhiém vu cho timg phong
3.2 |(td/mhém) hodie phdn cong céng viée cho timg 2.00 2.00
cong chire cia don vi
3.3 |Hiéu qua hoat déng cta don vi 2.00 1.76
3.4 |Viée tudn thu gquy ché lam viée ciia Bo 2.00 1.80
XAY DUNG VA NANG CAO CHAT LUQNG
: el : 5.1 ) : L :
4 CONG CHUC 15.00 6.00 7.14 13.14 | 87.60
41 Bo m_._ cong chire theo vy tri viée lam duge phé 2 00 .00
duyét
4.2 |Cdng tac dao tao, bdi dudng can bg, cong churc 2.00 1.00
£ ! H«_H_mzm qu day du cac lop tap huan do Bé t6 chire, 100 100
frigu fap
422 1 _Hq.__wn_ b_ﬁua m.c\.x_wﬁ mmhn bms” cao két gua dao tao, hii 100 0.00 Khong 6 bio cdo
duamy can bo, cong chire
4.3 |D6i méi eong tac quan ly cong chite 3.00 3.00
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6 |HIEN DAI HOA HANH CHINII 14.00 | 8.00 | 336 | 11.36 | 81.14
6.1 %wy“m nmzm nr.__,,ﬂn m:.qﬁ, m_f:m thudng xuyén hé thong 1 00 {66
phin mém quan Iy van ban
6.2 H.hw._:r ,m.m_ﬂ _%,& Vi m_:_ E.:m,v_.&: Sm:_g m_,:mm Ly .{...m: 2 00 200
ban va diéu hanh tac nghiép trong xu 1y céng viéc
6.3 _WE s_.c_@,m don vi st dung chiv ky so trong xu ly [ 00 1.00
van ban di . -
6.4 Ty _n F.ws s;: trao mm,_ e,m”: cac co quan, don vi 5 00 200
thude Bo dudi dang digén
” ol i tiA T P T
65 Ap mE:mv duy tri, cai tién hé théng 1SO 9001 theo 400 500
quy dinh
55 u:m 1% m_f._am Vel :ﬁﬁ_ﬁﬁ hién muc tiéu chat lwong hang 200 2 00
nam ctia don v
) ) Két qua danh gid ndi bé
0.5.2 |Duy tri, cai tién hé théng IS0 9001 theo guy dinh 2.00 .00 ngiy 14/8/2018 e6 didgm
khiéng phit hop
6.6 Mmzr gid két qua hién dai hoa hanh chinh ctiia don 4.00 136
561 Hicu ﬂ.t_u tng dung CNTT trong hogt dong cua 200 1 68
(e vi
6.60.2 |Hiéu qua dp dung 15O trong hoat dong cua donvi | 2.00 1.68
11 |CACTIEU CHI PAC THU DON VI 20.00
7 |THANH TRA BQ 20.00 20.00 20.00
71 I'ham muu xiy dung thue hién chuong trinhv/ké (1.00 (1.00
hoach thanh tra
71 Han wmx_r ﬁﬁ.m mm.uh_z& 1,_:,333 lra kip thoi (trong quy 200 200
IV nam truece lien ké)
7.1.2 |Thue hién ké hoach thanh fra hicing ndm 3.00 3.00




£T06 | 10°E8 | 10T 0065 00726 D0Na Lvd vao LI
. . sunyu weyy|
002 vo'e Suoyd Suoyd udry o enb 193 ors ovg ‘doy Fug |, vl
o : yuip Anb ooy ugop midueu Juey|
00 LH dunyu wep Fuoys Fuoyd yoeoy 9y Funp Apy i
001 00t Tunyu weyl suoyd ‘Fuoyd ov) Fuod ang Suonyy| 4
00°Z 00°C uep Suod dan ovl Tuoa ofn Juony | €4
D0°t 00t OB 01 “1BU NP 19AND 1818 UdTy iy anya 91| 'L
. ; Og Do b4y yupyp upng|
1 . |% M _JL uﬁm | 12y uRny DAYT DIN DAL MIDLY 0P UOp .Jh,..%...ﬁ.ﬁ.lh_v I
00'c 00 DL Uy s ugiif gy ap una oo g aay| €7




CHI SO CAT CACH HANH CHINH NAM 2018 CUA VU TO CHU'C CAN B0

Chi sd

i i ._...w:m s
Pitm Bicm Bitm didm (Biém dat
STT Linh vue/Tién chi/Tién chi thanh _.._E,,.: i, thim didu tra duroe/diém Ghi chi
" tiji da . dat 1.
dinh XHH d " Lol da x
Qe [00%)
1 CAC iaﬂuﬂ CHI CHUNG 73.00 41.00 24.37 65.37 89,55

CONG TAC CHI DAO, DIEU HANH CAI

1 S . 7. : : : ;
CACH HANH CHINH 17.00 7.00 5.49 12.49 | 73.47
.1 |Ning cao nhan thie vé cai cach hanh chinh 4.00 4.00
1.1.1 |Tuvén truyén céng tae CCHC 2.00 2.00
1.1.2 |Tham gia cdc hoat déng vé CCHC ctia B 2.00 2.00
Co sang kién, gial phdp hiéu qua ap dung vio viée .
L2 nang cao chit lwomg CCHC/hoat dong cua don vi 408 2
Thuc hién cac nhiegm vy Chinh phd, Tha ludng 01/29 nhigm vy
1.3 ; P = = 3.00 1.00 P T
Chinh phu giao trong nam chim tién dg
H N " % ; o oAk o {Chura hodn thanh
‘4 Anh huong cua két qua CCHC cua don vi dbi vin 5 00 0.06 & hoach dito tao

két qua CCHC cua B nim 2018

1.5 |Ké( qua chi dao, diéu hanh CCHC 6.00 5.49

Trach nhiem cua nguwoi dung dau don vi trong chi

5 : :
L3 dao, diéu hanh CCHC L0 G
1.5.2 |Hiéu qua cai cach hanh chinh cua don vi 2.00 1.78
1.5.3 |Tinh thén, trdch nhiém phéi hop céng tde cia don vi| 2.00 {.83
2 |CAI CACH THE CHE 12.00 | 6.00 4.63 | 10.63 | 88.58

2.1 | Xy dung viin ban quy pham phap ludt 1.00 1.00
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2.5.2 |Tinh kha thi ciia thé ché, ca ché. chinh sdch dé xuat | 2.00 1.55
nh hidu qué cia thé ché, co ché, chinh sdach dé
553 H:w_ﬂ.,. hicu qua cua thé che, co ché, chinh sach dé 500 15
X!
CAI CACH TO CHUC BQ MAY IIANI
. ; . ’ i S 5 5 3.4«
3 CHINH NHA NUGC 9.00 00 3.59 8.59 95.44
3.1 |Thue hién chie ning, nhiém vu cua don vi 3.00 3.00
Quy dinh rd chirc nang nhiém vu cho timg phong
3.2 |(td/nhém) hodc phin cdng cong vige cho ting céng | 2.00 2.00
chire ciia don vi
3.3 |Hiéu qua hoat dong cia don vi 2.00 1.76
3.4 |Viée tudn thi quy ché lam viée ctia BS 2.00 {.83
XAY DUNG VA NANG CAO CHAT LUQNG
4 - s ; 15.00 7.00 7.21 14.21 94.73
CONG CHUC
4.1 |Bé tri cbng chire theo vi tri viée lam duge phé duyét | 2.00 2.00
4.2 |Cong tac dao tao, boi dudmng can bd, cing chue 2.00 2.00
40 i/ mwh,qmz mmE day du cac lap tip huan do Bo 6 chire, 100 100
rmew fap
437 7 mm_n ?m.x_ nﬂm:,q,::._ wm‘m cito két qua dao tao, boi 100 100
didng can ho, eong chite
4.3 |P6i mdi eong tae quan ly edng chire 3.00 3.00
Ban hanh tiéu chi danh gid, phdn logi cong chiic
4.3.1 |hodc ban hanh chi 56 danh gid hiéu qua cong viée | 0.00 (.00 Chua chim didgm
(KPIs) cua tieng cong chite trong don vi
T e oiBR Ao T i A et
432 Thiee hién viée bao cdo thue hién viée danh gid, 100 100

phdn loai cong clure hang ndm
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Thi truéng don vi sir dung chir ky so trong xu 1y

6.3 o 1.00 1.00
van ban di
64 ,ﬂ.h lé 3: ban HH”mo m,_u_ VOl cac co quan, don vi thuoce 3 00 5 00
Bd dudi dang dign tu
v p - n.... i F - ..._ ﬂ. -
6.5 Ap ﬁ:,Emu duy tri, cdi tien hé théng ISO 9001 theo 4.00 4.00
quy dinh
i ¥ thue hién muc tiéw chat heomg hang
657 Rﬂmﬁ %Hﬂm v %,ﬁ hién muc tiéw chat lwong hang 300 200
néim ciic dom vi
6.5.2 |Duy tri, cdi tién hé théng 1SO 9001 theo quy dink 2.00 2.010)
6.6  |Panh gid két qua hién dai héa hanh chinh cta don vi | 4.00 3.45
661 ﬂﬁx quct wng dung CNTT trong hoat déng cua don 500 |7
Vi
6.6.2 |Hiéu qua dp dung IS0 trong hoat dong cua don vi 2.00 173
II |CAC TIEU CUIPAC THU DON VI 20.00
7 |VUTO CHUC CAN BO 20.00 | 18.00 18.00 | 90.00
71 ,:mm:”_ :._\z_: xay dung, E,n..,.z EE.,H té mw:_n bd may cua 2 00 500
B va cac co quan, don vi thude Bo
79 I'hee ._,:ﬂ: tuyén dung cing chie, vién chirc ding .00 200
quy dinh
73 .:En. .E@u guy trinh, thu tuc b6 nhiém can bo dimg 5 00 5 00
quy dinh
o 4 g = : = Khdng hodn thianh
7.4 dﬁw Hig e o m_ww tao, oL Cubng 40 00, 008 | 4 55 | 04 100% ké hoach
GRLEC, NISRECRUG Ghd Lo dio tao nam 2018
Tham muu xdy dung chuong trinh/ké hoach déo tao,
7.4.1 [boi dudng can b, cong chie, vién chie thude Bo | 2.00 2.00

TTTT
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CHI SO CAT CACH HANH CHINH NAM 2018 CUA VU HOP TAC QUOC TE

Chi sd

2 ] .._._m.:m .2
) Pitm _u_,.m:_ ._.W.Ez didm (Diém d .ﬁ
STT Linh vuef/Tiéu chi/Tiéu chi thanh phéin z. thim | diéu tra duge/diém Ghi chi
toi da : dat :.
dinh XHH . toi da x
e 100%)
I |CAC TIEU CIli CHUNG 61.00 | 32.00 | 19.38 | 51.38 | 84.23
CONG TAC CHI PAO, PIEU HANH CAl
. . - 17.00 | 5.00 5.35 10.35 :
A CACH HANH CHINII 0 CU
1.1 |Néng cao nhén thire vé cai cach hanh chinh 4.00 4.00
.11 |Tuyén truyén céng tde CCHC 2.00 2.00
1.1.2 |Tham gia cac hoat dong vé CCHC cuia it 2.00 2.00
{2 (o sang kién, giai phap hiéu gua dp dung vao viéc 5 00 400
" |ndng cao chét luon g CCHC/hoat dong cua don vi | '
Thuc hién cac nhiém vy Chinh phu, Thu tudng | | 02/46 nhiém vu chim
1.3 ] o % % 3.00 1.00 R
Chinh phu giao trong ndm tién do
: ; e LA ; S o Rk i (2/46 nhiem vu CP,
L4 }hzr. ru_:zjm rzp, __Qﬂ .w_,:m CCHC cua don vi doi vo 200 0.00 T Chinh phi gino
két qua CCHC cua B chm tién 46
1.5 |Két qua chi dao, diéu hanh CCIIC 6.00 5.35
Trdeh nhiém ena ngwoi dimg dau don vi trong chi .
hdet deio, diéu hénh CCHC e 175
1.5.2 |Hiéu qua cai cach hanh chinh cua don vi 2.00 1.73
153 ._h_” __w:h_q__ then, trach nhicm phoi hop céng tic cua don 200 1 84
s |CAI CACH THE CHI: 0.00 0.00 0.00 0.00 0.00 Khong _H_EHE_H nhiém
3 CAI CACH TO ClluC BO MAY HANH 9.00 5 6 3,50 $.50 0444

CHINH NHA NUOC
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Tinh than trdach nhiém cua cong chire trong cong

4.4.2 | . 2.00 1.78
viee
443 ﬁm___w &mx phoi \wmﬁ‘ﬁxa %&m n&:ﬁ n_HQ Vol €ong | 50 18
viée lién quan dén cdce don vi khae thude Bo
444 __, ﬁ,__;_k ?ﬁﬁ% n.wz 4 ;nbt.n lof dung chire vu, guvén han 260 ! 84
deé true loi ca nhan
P01 MOI CO CHE TAI CHINH POI VOI CO
. . 6.00 6.00 6.00 | 100.00
2 QUAN IIANII CLIINI
ay dung du toan hang nam ki v ool Vo Ké
51 Xay .“::F“..“E ﬁﬁom: ,_Emm nam _f%,::: o ,,: KKé 5 00 5 00
heach - Tai chinh va Van phong B3¢ theo quy dinh
55 _ﬂ_En _u:.w: LUAn HJ; ;: dung :m_.:on kinh phi ngan 200 200
sach dung muc dich, ding quy dinh
Thue hign thanh, mr_uﬁmﬁ toan kinh phi thue hién cac
513 :r_w:d ,é chuyén _H:.E x_ﬁ_ﬁ :ﬁ_ ::,mo ﬂ:% dinh ._\;D_fsi 200 2,00
rhdt la sau 15 neay ké tie khi hoan thanh nhiém vy
chuyén mon)
6 |HIEN DAI HOA HANH CHINII 14.00 | 10.00 | 3.37 | 13.37 | 95.50
6.1 _ﬁ,_@ nw:m n_u:_n am:{%,jw thudomg xuyén hé thong {00 {00
phan mém quan ly vin ban
6.2 .T.,m:_._ ,mﬂﬂ. m::,d Vi _w: &r_z.m phan :E.Exﬂzums J;ﬁ.:._ 2.00 200
ban va diéu hianh tac nghigp trong xu ly cdng vige
63 HWE j.QQJm don vi sir dung chit ky s trong xu ly | 00 100
vin ban di
64 Huu 1é vin ban ﬁ..m,.o 9”: vai cac co quar, don vi thude 5 00 5 00
Bo dudi dang dién tu
x s .rn.. ¥ n - 1 ﬁ\:. _. .
6.5 Ap dung, duy tri, cai tien he thong [50 9001 theo 4.00 4.00

quy dinh
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CHI SO CAT CACH HANH CILINH NAM 2018 CUA VAN PHONG BQ

¢ ; Chi s6
pigm | Diém uw“w:__ Mm,__m ﬁ_m;
STT Linh vwe/Tiéu chi/Tiéu chi thanh _::w.:_ P thim ! aiem il i Ghi chi
d 1oi da dinlh tra dat dhroe/did
; XHH | dwee |mitdida
x 100%)
I |CAC TIEU CHI CHUNG 72.00 | 38.00 | 24.54 | 62.54 | 86.86
CONG TAC CHI PAO, BIEU HANH CAI
1| : g 17.00 | 9.00 | 5.57 | 14.57 | 85.71
CACH HANH CHINH
1.1 |Ning cao nhén thirc vé cai cach hanh chinh 4.00 4.00
1.1.1 |Tuyén truyvén céng tde CCHC 2.00 2.00
1.1.2 |Tham gia cde hoat dongr vé CCHC ¢tia B 2.00 2.00
. . Xy dung hé théng theo dai
Ca sang kién, giai phap hi¢u qua ap dung vao viée viée thue hign nhigm vy do
1.2 . : : ; _ 3 2.00 2.00 e e
nang cao chat lugng CCHC/hoat ddng cua don vi lanh dao Bé giao cho e dom
vl
Thire hién cdac nhiém vy Chinh phu, Thu tud
mw J.:wn_r .._:..._M_ A... 10 nhicm H._L 111111 wu..:._. 111 E..u_:m @.Gﬂ \w_ui
Chinh phu giao trong nam
02 C..:,..m_ dinh s6 416/0D-
BTTTT ngiy 26/3/2018 vi
S290D-BTTTT ngdhy
Anh huéng cia két qua CCHC cta don vi déi véi L1/4/2018, Vian phong Bg da
1.4 z . A ] 2.00 0.00 hwre hién eéng khai tré
két qua CCHC cua B thue hi¢n edng kha trén
CRDLOG ve TTHC chim;
Ky hop dong lao déng lam
chuyén maon nghiép vu theo
Két luan s6 150/KL-TTBNV
1.5 |Keét qua chi dao, dicu hinh CCHC 6.00 5.57
157 Trdch nhiém cua ngudi dimg dau don vi trong chi 200 | 88

dao, diéu hanh CCHC
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Péanh gia két qua thuc hién cai cach thé ché cua

&3 | : 6.00 4.61
don vi
257 :_,_wm_ w.ﬂu :E“H i e H:a_h xay dung thé che, co 200 /59
che, chinh sach cua don vi
252 ﬂz.ﬂ_ kha thi cua thé ché, co ché, chinh sach dé 200 757
xiei!
553 5.@ hiéu qua cia thé ché, co ché, chinh sdach d@é 200 157
X
CAI CACH TO CcuUC BQ MAY HANH
: : 3 i E 9, 5. .63 : 05,
3 CHINH NHA NUGC 9.00 5.00 3.6 8.63 | 95.89
3.1 |Thue hién chite ning, nhiém vu cua don vi 3.00 3.00
Quy dinh rd chirc ning nhiém vu cho ting phong
3.2 |(thmhom) hodc phin céng céne viée cho time | 2.00 2.00
céng chirc ctia don vi
3.3 |Hiéu qua hoat dong cta don vi 2.00 1.78
3.4 |Viée tudn thu quy ché lam viée ciia Bo 2.00 1.85
XAY DUNG VA NANG CAO CHAT LUQNG
. e ; 15.00 | 5.00 7.24 | 12.24 | 81.60
* |lcone crUC .
A1 Ba m: cong chie theo vi tri viée lam duge phé 3 00 500
duyét
4.2 |Cong lac dio tao, bdi dudng can bb, céng chire 2.00 1.00
£ ] Hﬁmﬂﬁ .m:ﬁ dey du cac lap lap hudn do Bé 16 chire, 00 1 00
triéu tap
427 i _mmﬁ h Ewm _uzwﬁ W.Qn _?Ew cao kel qua dao fao, hoi 100 0.00 Bio cio chim én 06 yéu chu
dudmg can bo, cong chire -
4.3 |DG6i méi cong tic quan 1y cong chire 3.00 2.00
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Thue hién thanh, gcu_,m_ﬁ toan kinh phi thuc hién cac
nhiém vu chuyén mon kip thoi theo quy dinh

5.3 e i S, ; . P
X fchdm nhdt la sau 15 ngay ké tir khi hoan thanh S G
nhiém vu chiyén mon)
6 |[IIEN PAIIIOA HANI CHINH 14.00 | 8.00 | 3.49 | 11.49 | §2.07
6.1 Hﬁﬁ n_w:m n::n mw: @::m thudng xuyén hé thong 100 160
phan mém quan ly viin ban
Lanh dao don vi st dung phin mém quan 1y van
G2 P e : i BT i 2.00 2.00
ban va diéu hanh tac nghigp trong x1 v céng viée
63 _WE #m:_nﬂm dom vi su dung chit ky s6 trong xu ly 100 [ 00
van ban di
6.4 I'y ,F. E,,u_,h ?E trao aE ﬂmu: cdc co quan, don vi 5 00 500
thude B6 dudi dang dién tur
6.5 Ap a_mnm, duy tri, cat tien hg thong IS0 9001 theo 4.00 200
quy dinh
6.5 1 mnm@ %_m,:% vel %.Eﬁ hién muc tiéu chdt heong hang so0 | 200
Froeirt Cicr nﬂ.‘u..s_ i
) ) Két qua danh pia ndi bd nody
6.5.2 |Duy tri, cai tién hé thong 1SO 9001 theo quy dinh 2.0 .01 14/8/2018 ¢6 diém khéng phi
hop
6.6 mm:r aia két qua hién dai hoa hanh chinh cua don 4.00 3 49
661 Hiéu m:ﬁ wung dung CNTT trone hoat dong cua 200 1 76
don vi
6.6.2 |Hiéu qua dap dung ISO trong hoat déng cua don vi | 2.00 1.73
[ |CAC TIEU CHI PAC THU DON VI 20.00
7 |VAN PHONG BO 20.00 | 18.00 18.00
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Thuee hién nhigm vu CCHC cua B (ndi dung hién

7.6 |dai hoa cong so, déi méi phuong thire, 1& 16i lam | 4.00 4,00
viéc cua B, cai cach thu tuc hanh chinh)
76/ £é Hzﬁ xdy &Rx%. ké hoach CCHT [inh vire don vi 200 200
dieoe giao phu trach
Theo dai Hm,xm hop, bao cao kér qua thue hién
7.6.2 \nhiém vy CCHC doi voi linh vue duoc gioo phu | 2,00 2,00
trach theo yvéu cdu cua Vu Té ehire edn bé
KET QUA DAT bUOC 92.00 | 56.00 | 24.54 | 80.54 | 87.54




CHI SO CAI CACH HANH CHINH NAM 2018 CUA VU KE HOACH - TAI CHINH

2 Chi s6
Piém Diém Dim M_cmq___m__ (Biém dat
STT Linh vire/Tién ¢hi/Tiéu chi thanh _..._:,u:_ i thim | diéu tra duore/dién Ghi chi
) thi da s dat it
dinh XHH 2o toi da x
ree 1 100%)
I CAC TIEU CHI CHUNG 77.00 | 39.00 24.09 63.09 81.94
CONG TAC CHI PAO, PIEU HANH CAI
1 S : e : 17.00 5.00 5.39 10.39 61.12
CACH HANI CIHINH
1.1 [Nang cao nhdn thitc vé cai cach hanh chinh 4.00 4.00
1.1.1 |Tuyén truyén cong tée CCHC 2.00) 2.00
[.1.2 |Tham gia cdc hoat dong vé CCHC ctia Bo 2.01) 2.00
C6 sang kién, giai phap hiu qua 4p dung vio
1.2 |viéc ning cao chat luong CCHC/hoat dong cia | 2.00 (.00 Khéng b sing kién
don vi
Thue hién cac nhiém vu Chinh phu, Thu twong | 08/73 nhid¢m vu cham tién
L3 A B & = 3.00 1.00 SR s
Chinh phu giao trong nam di
Chura ban hanh tiéu
chudin, dinh mire st dung
dién tich chuyén ding
theo quy dinh tai Nghi
dinh sb 152/201 7/ND-CP;
chua ban hanh tiéu chuin.
| 4 Anh huémng cia két qua CCHC ctia don vi déi véi s | w0 dinh mtte st dung may

két qua CCHC ctia Bo

mae, thiét bi chuyén dimg
theo quy dinh tai Quyét
dinh s& 50/2017/QD-1Tg;
két qua kicm tra, xét
duyét _.r.__._v.m: foan hang
nam khing thé hién nii
dung Kidm tra VIEL S0
dung tai san theo quy dinh
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Thue hién cong tac bao cdo va kién nghi xie Iy

Nam 2018, Vy Phap ché
khimg yéu ciu cde don vi

2.3.2 |két qua theo doi thi hanh phdp ludgt theo yéu can | 0.00 | 0.00 e 3
ek : A . bio cio ket qua theo doi
ciia ¥y Phap ché thi hanh phap ludt
Tré 16 kién nghi ctia ca nhén, to chirc dé thao g&
2.4 |khé khin, vudng mac lién quan dén thé ché, | 2.00 2.00
chinh sach thuoe pham vi quan ly
55 BPdnh .mmm két qua thye hién cai cch thé ché cha 6.00 453
domn vi
251 ﬂbw& E,na :fm.,m nmﬁ_ dé HH._._%_ xdy dung thé ché, co 200 [ 54
ché, chinh sach cua don vi
252 ﬂ,w_,q kha thi ciia thé ché, co ché, chinh sdch dé 500 15
xuat
553 ﬂbq_.”_,q hidu qua ciia thé ché, co ché, chinh sdch dé 500 148
Xhicit
CAI CACH TO CHUC BQ MAY HANH
3 o I , i . 9.00 5.00 3.57 8.57 95.22
CHINH NHA NUGC ) i i
3.1 |Thue hién chire ning, nhiém vu cua don vi 3.00 3.00
Quy dinh rd chire niing nhiém vu cho ting phong
3.2 |(té/nhom) hofic phin céng cong vige cho timg | 2.00 2.00
¢bng chire cua don vi
3.3 |Ihéu qua hoat dong cta dom vi 2.00 1.76
3.4 |Viée tudn thu quy ché lam viée cia Bo 2.00 1.81
XAY DUNG VA NANG CAO CHAT LUQNG .
4 S bl ‘ 1500 | 6.00 7.18 13.18 87.87
CONG CHUC
A Bb M: cong chire theo vi tri viée lam duogc phé 5 00 2 00
duyét
4.2 |Céng tac dao tao, boi duding cén bd, cong chire 2.00 1.00
427 Them via nﬁ? du cac lop lap hutdin do Bo 16 100 100

chire, triéu iap
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Thue hién thanh, quyét toan kinh phi thue hién
cdac nhiém vu chuyén mén kip thoi theo quy dinh

5 g 2
o (chdm nhat la sawe 15 ngay ké nir khi hoan thanh =0 Lt
nhiém vu chuvén maon)
6 |HIEN PAI HOA HANH CHINH 14.00 | 7.00 | 342 | 1042 | 74.43
6.1 ﬁuﬂn nmsrﬁ n:.u.ﬁ.n m:_ W:Erm,_ thuong xuyén hé thong 1.00 1.00
phian mém quan ly vin ban
6.2 Tw:: ,&wnw&:_,” Vi m: m_c:m.,ﬁ:m: H:Ed LH,E_U Iy {._ﬁmg 5 00 5 00
ban va dicu hanh tdc nghiép trong xu 1y cong viée
63 %WE ﬂ,_:_.u_ﬁ don vi su dung chit ky sé trong xur ly 100 1.00
van ban di
6.4 Ty ,m ,&,: _umﬁ lrao am: ﬁm.m cdc eo quan, dom vi 500 L6
thude Bé dudi dang dién e
.. o 4.n ﬂ = X ﬁ
6.5 Ap nfmm_ duy tri, cal tién hé thong I1SO 9001 theo 4.00 2 00
quy dinh
iv dit 1 thiee hién muc tié it litome hane
65 \ﬂw 1% &wﬁm vl h.}..m,? hién muc tiéu chat lwong hang 200 200
rnéim cia don vi
. ] K&t qua ddnh gis ndi b
6.5.2 |Duy tri, cai tién hé thong ISO 9001 theo quy dinh | 2.00 (.00 ngay 14/8/2018 co diém
khomg pht hop
6.6 m.um:,:,_.mhm két qua higén dal hoa hanh chinh cua 4.00 349
don vi
;2 " .....H 5 h__m_. S : Er u. EFay
6.6.1 h...nb_ﬁ_. _m.?._m wng dung CNTT trong hoat dong ctia 200 [ 79
don vi
662 Mwmx que dp dung ISO trong hoat déng ciia don 200 170
IT |CAC TIEU CHI PAC THU DON VI 20.00
7 |VU KE HOACH — TAI CHINH 20.00 | 20.00 20.00
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CHI SO CAI CACH HANIL CHINH NAM 2018 CUA VU QUAN LY DOANH NGHIEP

Chi si

R K im_.m &
. Didm m:m.E .w”:n:_ didm (Diém cat
STT Linh vwe/Tiéu chi/Ti¢u chi thanh phin 2 tham |diéu tra duoe/diém Ghi chi
tol da . dat Hi
dinh XHH _ - 161 da x
Qe 1 00%)
1 |CAC TIEU CHI CHUNG 71.00 | 33.00 | 23.14 | 56.14 | 79.07
CONG TAC CHI PAO, DIEU HANH CAl
. . G- 17.00 | 5.00 5.00 10.00 | 58.82
! CACII HANII CILINII : .
1.1 |Néng cao nhan thire vé cai cach hanh chinh 4,00 4.00
1.1.1 |Tuvén truyén cong tde CCHC 2.00 | 2.00
1.1.2 |Tham gia céic hoat déng vé CCHC civa Bg 2.00 | 2.00
Co sang kién, giai phip hiéu qua 4p dung vio viée
= ning cao chit luong CCHC/hoat ddng ctia don vi i =
Thue hién ca iem vu Chi _ 1 tudng 4/19 nhié
13 ﬂ:”_n _ﬂ_ﬁu n.,_n nhiém ,,H:,,_ Chinh phu, Thu tuong 1.00 100 04, Hm ::,_wE vy
Chinh phu giao trong nam chém ticn dé
: e et kdt and COTIC e AT C 04/19 nhiém vu CP,
|4 E& ?“_qwm_ nmm _M,_,L E,,E CCHC ctia don vi doi véi 5 00 3,00 TTe0P it chisn
két qua CCIIC coa B tidn do
1.5 |Két qua chi dao, dicu hanh CCHC 6.00 5.00
Trdch nhiém ciia ngudi dirng dau don vi trong chi >
e o i 2.0 1.68
1o dao, diéu hanh CCHC . ’
1.5.2 \Hiéu qua cai cach hanh chinh cua don vi 2.0} 1.59
153 H. wmmm thein, trech nhiém phii hop cong tde cua don 200 173
2 |CAI CACH THE CHE 1000 | 4.00 | 442 | 842 | 84.20
2.1 |Xay dung van ban quy pham phap lugt 0.00 (.00
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Tinh kha thi cua the ché, co cheé, chinh sach dé

2:5.2 : 2.00 1.47
xuat
253 H:ﬁh hic¢u qua cria thé ché, co ché, chinh sdch dé 500 1 45
Xtidt
CAT CACH TO CHUC BO MAY HANH
r % 0Ty _. - atw » ] -
3 CHINH NHA NUGC 2.00 .00 3.41 8.41 93.44
3.1 |Thue hi¢n chite nang, nhiém vu coa don vi 3.00 3.00
Quy dinh o chire nang nhiém vu cho timg phong
3.2 |(to/nhém) hode phian edng cong viée cho ting | 2.00 2.00
cong chire cioa don vi
3.3 |Ihcu qua hoat dong cta dom vi 2.00 1.62
3.4 [Viec tudn thu quy ché lam viéc cta Bo 2.00 1.79
XAY DUNG VA NANG CAO CHAT LUQNG
d s : : : L : :
4 CONG CHII'C 15.00 | 4.00 6.99 | 10,99 | 73.27
A1 Bo m_._ cong chue theo vi tri viée lam duge phe 2 00 200
duyét
4.2 |Céng téac dao tao, bdi dudng can bd, cong chire 2.00 1.00
42 ] ﬂﬁﬁ ,WE day dit cac lop tap hudn do Bé to chire, 100 100
e fap
422 __q___fﬂ.ﬁ m_:ﬁ”a_ n_cha_.,,m H._._n___ﬁ __.muh__ﬁw apo ket e qau;tan; bui 1.006) 3. () Cham ticn 40 yéu ciu
dutng can bo, cong ehiee
4.3 |D6i mdi cong tae quan ly cong chirc 3.00 1.0G
Ban hanh ticu chi danh gia, phan loai cong chie
4.3.1 |hode ban hanh chi 56 danl gia hiéu qua cong vige | .00 f1.01 Chura chim diém
(KPIs) ciia tire edng chire trong don vi
432 Thue hién viée hao cao thuce hién viée danh gia, 100 100

phan loai cong chire hang nam
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Linh dao don vi st dung phan mém quan ly vin

A R ; i % i 2.00 2.00
ban va diéu hanh tac nghiép trong xur Iy cong viéc
) Thit trordme don vi
63 %WE :._.:QHE don vi st dung chir ky so trong xur ly 1.00 0.00 r..smﬂ.__m Sit Eﬁm ..n:m_
van ban di kv 86 trong xiv 1y van
bin
6.4 Ty >F ,{_mz ?E trao am”_ {m.ﬁ cac co quan, don vi 5 00 5 60
thude Bo dudi dang dién to
6.5 Ap :__.f_._j.m4 duy tr1, cai tién hé thong 1SO 2001 theo 400 4.00
quy dinh
651 X _m@\u _%_.&_.3% Vil %_z.,_.n hién muc ticu chdl lwone hang 200 200
nam cia don vi
6.5.2 |Duy tri, cai tién hé %hﬁ% IS0 9001 theo quy dinh 2.0() 2.00
6.6 Mmzr oid két qua hién dai héa hanh chinh cua don 4.00 132
6.6.1 Hiéu __qth_. wny dung CNTT trong hoat dong cuea 200 167
don vi
06.6.2 |Hicu gua ap dung ISO trong hoat dong cua don vi | 2.00 1.65
1 |CAC TIEU CHI DAC THU PON VI 20.00
7 |VU QUAN LY DOANH NGHIEP 20.00 | 20.00 20.00
71 w_hrEj\., E:\.,_,_ xmw gc_u.,m ,w::_u:m :._:__,__“ ké :,ﬂ,,ﬁ_n:, Vel 100 3.00
siap xép do1 mai quan ly doanh nghiép thude Bo
Chi dao cic doanh nghiép xay dung phuong an to
79 chirc san xuial kinh doanh, trién khai co cau lai 300 300

cac doanh nghiép thanh vién dé thue hién cd hiéu
qua nguon lue duge giao
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CHI SO CAI CACH HANH CHINH NAM 2018 CUA VU CONG NGHE THONG TIN

Chi so %

i .3 Téng i
Didm téi E_mz. Biem didm (1ém dat
STT Linh vire/Tiéu chi/Tiéu chi thanh phiin thaim | diéu tra duge/diém Ghi chi
da . idat £
dinh XHH . 101 e x
dwgre 100%)
I |CAC TIEU CLLI CHUNG 77.00 41.00 24.09 65.09] 84.53
CONG TAC CHI PAO, PIEU HANH CAI
; < M T 5 5.3 ! -
1 CACH HANH CHINH 17.00 00 5.34 10.34 60.82
1.1 |Néng cao nhin thite vé cai cdach hanh chinh 4.00 4.00
[.1.1 |Tuvén truyén céng tde CCHC 2.00 2.00
1.1.2 |Tham gia cde hoat dong vé CCHC ctia Bo 2.00 2.00
9 _n”u sdng _cﬂ,w gidl @_,ﬁ_ud_:m,_._ qua dp .\.:..:,_om vao viée | 5 0.00
ning cao chit luong CCHC/hoat dong cua don vi
13 ,_.._:“__n _qmm_u n,mE nhiém H_f__ Chinh phua, Tha tuong 300 100 01/8 :E.m_: vy chim
Chinh phu giao trong nam tien d
z g gk " gos 5 T O1/8 nhiém vu CP
Anh huong cua két qua CCHC caa don vi doi voi S
R : 2. : TTeCp wiao chi
e két qua CCHC cua Bo e i ) ﬂ,m“,”m:p o
1.5 |Két qua chi dao, didu hanh CCLIC 6.00 5.34
Trdeh nhiém ciia nguoi dimg dan don vi trong
bkt chi dao, diéu hanh CCHC 200 .80
1.3.2 |Higu gqua cai cach hanh chinh cua don vi 2.00 174
oty S i o Ey ¥ —
153 Tinh h..}d:, trach nhiém phot hop cong tac cua 2 00 7 80
don vi
2 |CAI CACH THE CHE 16.00 | 10.00 | 4.53 | 14.53 | 90.81
2.1 | Xdy dung van ban quy pham phap luat 5.00 5.00




.H.B. HOP 1IND YIRS HUTLD nd_hu__q

el ve€ 02 ‘ayo ayl Sunp Apx jonx ap vno 1oyl diy yuig I'se
€'t 00'9 i
BOD 902 91 Y22 122 udiy oy enb 19 e18 queq %1%
&] uenb 1a weyd sonyy yors
00°Z 00°7 | Yuiya ‘au2 oy uap uenb ugr opw Suona ‘uep oyy| +°C
Q3 OB} 9p ONYD 01 “UBYU B3 B0O YU UL 1] B,
reny deyd uey
T3 10p 00T} BNb 1Y ayo dpyff iy
0L OB 1A UOpP 28D (00 0070 pna npa nad oayy oy doyd yupy 1) 1op osyl onb| 7ee
neas N2k Uty Ay 12y & nx jySu vary va ovo opq v} Buo Uty dny |
deyd AA '§10T WEN 4 ;
(1) dbyd yuby 1 yutiy yuag 1ps ooy
i O T ‘DI N2IP DAY w21y ity Suoyy doyy nyp) pong doyd| 1oz
YUDL 1Yl 10p 0211 2A SHOP JDOY 200 U 2Ny ]
. : duoo ueyd 26np sonu vyu £ uenb ona|
00l 001 yugla weyd aon 1eny deyd guey wypy op oay | L
. . 1ddO urq| .
0o 0o upa pos i onb jay & nx iysu uary pa opd ong cee
; ; of pio Yovoy 2y .
001 ot OB WU SUDY T ) UPG UDA IDOS D1 USNY 04 | Iee
00°Z o'z | 1en) deyd weyd Anb ueq uea voy Suoyy 3y ‘mos vy| 7T
| . 1ddO| ., ..
oo e UG UPA YUDY WRg ong Ryl AP yuid usng any g bl
uip dAnh oayr ia wop pno 3}
001 ool B o B 12F 4 : ? N ﬂmﬂnﬂm_m\_\ T
,_x.ﬁ____u ApX muhu L2 D 0iRg Qp 02 W2ty 2y r
— s _id uop 0o 0pIS Og 11D wipi Suo.yyl
00 e I're

T O UG upa Sunip DX il Suony) usdty oy |




Timh kha thi cua the che, co ché, chinh sach dé

2.5.2 ‘ 2.00 /.50
xtict
953 ﬁi@ hiéu qua cua thé ché, co ché, chinh sdch dé 500 1 40
xudt
CAI CACH TO CHUC BO MAY HANH
3 p . i : ] 5. 3.5 . 5.
CHINH NHA NUGC 9.00 5.00 56 8.56 95.11
3.1 |Thuc hién chire nang, nhiém vu cua don vi 3.00 3.00
Quy dinh rd chie nang nhiém vu cho timg phong
3.2 |(té/nhom) hodc phdn cdng cénp viéc cho tume | 2.00 2.00
cong chire cia don vi
3.3 [Hiéu qua hoat déng cta don vi 2.00 1.74
3.4 |Viée tudn thu quy ché lam viéc ctiia Bo 2.00 1.82
XAY DUNG VA NANG CAO CHAT LUQNG
4 ~ 2 e ) 5.0 . . . “a
CONG CHUC 15.00 7.00 7.19 14.19 94.60
AT Bo wj cong chac theo vi tri viéc lam duge phé 5 60 5 00
duyeét
4.2 |Cong tac dao tao, b dudmg can bo, céng chirc 2.00 2.00
49 Hmmhﬁ m._.E dady du cac lop tap hudn do Bo 16 chie, 100 100
triey tap
£33 ﬁ:wn ?mw q_u_“_ﬁm mmn @mm_ cao kér qua dao tao, boi 100 100
dutng can hé, cong chite
4.3 |Poi méi cong tde quan 1y cong chire 3.00 3.0f)
Ban hanh tiéu chi danh gia, phdn loai céng chire
4.3.1 (hodc ban hanh chi sé6 danh gia hiéu qua cing (101 0.00 Chura chiim diém
viee (KPIs) cua ting cong chie trong don vi
£33 Thire hién viée bdo cdo thue hién viée danh gid, 100 .00

phdn loai céng chire hang ndam
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L&nh dao don vi sir dung phin mém quan 1y vin

=1/ N s g - e 2.00 2.0
ban va diéu hanh tac nghiép trong xu ly cong viée v
6.3 x__;_\a .n._.ﬁmjm don vi st dung chit ky sé trong xir |y 1 00 1.00
van ban di
6.4 Ty Hm {m,: _um_,E trao mmm Ew_.m cic co quan, don vi 5 00 5 00
thuoe Bo dudi dang dién
5 Ap dung, duy tri, céi tién hé thong 1SO 9001 theo Hi S
quy dinh
65 ] .\___,\mm.c Hm_:.m Vit &ﬁﬁ hién mue tiéu chdt liwong héing 200 200
FRCEFRL it hﬂm&ﬁ Vi
. ) 6 1 diém khong
6.5.2 |Duy tri, cai tien hé thong 150 9001 theo quy dinh 2.00 0.00 phit hop khi ddnh gia
ndi hi
66 E,m:,_: gid két qua hién dai hoa hanh chinh ctia don 400 347
Vi
561 Hidu m:E wng dung CNTT trong hoat dong cua 200 7 77
dont vi
6.0.2 |Hicu gua ap dung IS0 (rong hoat dong cua don vi | 2.00 {.70)
I |CAC TIEU CHI DAC THU DON VI 20.00
7 |VU CONG NGHE THONG TIN 18.00 14.00 14.00
71 1? |8 TTHC duoe giai quyét ding han theo quy 400 400
dinh
7.2 |Thuc hién niém yét cong khai TTHC 2.00 2.00
Ty 1& TTHC dd cong bé c6 phat sinh hd so tiép Kiiang phaknith
” . L 2 sor ticp nhin hodc tra
7.3 |nhan hodc tra két qua giar quyét qua dich vu buua | 2,00 0.00 TREN
y e, ket qua g quyél
chinh cong ich qua dich vu BCCI
2 4 Xay dung va té chire thue hién chi sé KPIs vé linh 0.00 0.00

vire quan ly
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CIL1I SO CAI CACH HANH CHINH NAM 2018 CUA VU PHAP CHE

i Tong 2: S0
2 Pitm ﬁ:m_: Pitm diéu | diém (i gl
STT & are/Tidn chifTidu chi tha A : A o ‘i ST TR
STT Linh vue/Tidéu chi/Tiéu chi thanh phin cdi da :-.;E tra XHH | dat m:m_q.r g,_r.E Gihi chi
dinh L da x
dwge 500
I |CAC TIEU CHI CHUNG 72.00 | 34.00 | 24.11 | 58.11 | 80.71
CONG TAC Cli PAO, DIEU HANH CAl
1 ; 1 . ¥ 17.00 | 5.0 5.44 ; i
CACH HANH CHINH L i o141
1.1 |Ning cao nhan thitc vé cai cach hanh chinh 4.00 4.00
1.1.1 |Tuyén truyén edng tde CCHC 2.00 2,00
1.1.2 |Tham gia cdc hoat dong vé CCHC cia Bé 2.0 2.00
12 (6 séng kién, giai phap hicu qua ap dung vao viée 500 0.00 B o ging i
" |ndng cao chét lwong CCHC/hoat dong ciia don vi o , M i e
13 Thue hién cdc nhiém vy Chinh pha, Thu tudng | 00 1100 012/84 nhiém vy
¥ a 5w = . - .. PEV
Chinh phu giao trong nam u cham tién do
Khing ¢é bao cao
nim vé thi hanh
Anh hudmg cia két qua CCHC coa don vi d6i véi két RMID LK Q.Ea .ﬁ.__En
1.4 SR - . : 2.00 (.00 hign cdng tie kiém
qua CCHC cua Bé tra tinh hinh
THTDPL theo ké
hoach dwge duyét,
1.5 |Két qua chi dao, didu hanh CC11C 6,00 5.44
Trdch nhiém cia nguoi dimg dau dom vi trong chi
b B S _ - : :
; dao, didu hanh CCHC = i
1.5.2 |Hiéu gua cai cach hanh chinh cua don vi 2.00 i
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Tinh kip thoi cia dé xudt xdy dung thé ché, co ché,

A 2 o
291 chinh sdach ctia don vi e DR
2.5.2 |Tink kha thi ciia thé ché, co ché, chinh sdch dé xudt | 2.00 1.5
253 HE,__“H hiéu qua cua thé ché, co ché, chinh sdach dé 500 /52
xudt
CAI CACH TO CHUC BQ MAY HANH CHINH
; ’ : 5. 3 5 \
3 NHA NUGC 9.00 00 3.56 8.56 95.11
3.1 |Thuc hién chirc ning, nhi¢m vu cua don vi 3.00 3.00
Quy dinh ré chice nang nhiém vu cho tung phong
3.2 |(t&/nham) hoac phin cong céng viéc cho timg cong | 2.00 2.00
chire caa don vi
3.3 [Hiéu qua hoat déng ctia don vi 2.00 1.75
3.4 |Viéc tuan thu quy ché lam viée ctia Bd 2.00 1.81
XAY DUNG VA NANG CAO CHAT LUONG
~ s . 5. 5. 13 : i
4 CONG CLUC 15.00 00 7.1 12.13 | B80.87
4.1 |Bb i cong chire theo vi tri viéc lam duge phé duyél 2.00 2.00
4.2 |Céng tac dao tao, bdi dudng can bo, cong chire 2.00 1.00
f sia day di ede 16p tip hudn do Bo t6 chike
e ___,_a.h_wi gia day du cac lop tdp hudn do Bo to chie, 100 100
tridu tap
422 Qmﬂ _fm.x cong >__._mﬁ &n._u_ cdo két gua dao tao, boi 1 00 0.00 Kt 68 o 64
dwding can bo, cong chire
4.3 |Dbi mai ebng tac quan ly cong chire 3.00 2.00
Ban hanh tiéu chi danh gia, phdn loai céng chire
4.3.1 |hode ban hanh chi so danh gia hiéu qua cong viée | 0.00 | 000 Chuta cham diém

(KPls) cua tunyg cong chie trong don vi
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Lanh dao don vi st dung phan mém quan ly van ban

G2 | e e o i 2 ok 2,00 | 2.00
va diéu hanh tac nghiép trong xu Iy edng viéc
6.3 1_Jm5 :..:_w:m don vi str dung chir ky sé trong xat 1y vin 1 00 100
ban di
6.4 ,_JM_, 1é ,{wm_.ﬂ ban :”m: a.mm vl cac co quan, don vi thuée 5 00 5 00
Bo dudi dang dién e
Ap dung, duy tri, cai tién hé thing IS he
6.5 p .m_nm_ uy tri, cai e thong 1SO 9001 theo 4.00 2.00
quy dinh
6.5 ] .Kmm,f Qmﬂ% va _,.W:_,_n hién muc tiéu chat lupng hing 200 500
nam cua don vi
\ H C6 diém khing phi
6.5.2 |Duy iri, cai tien hé thong 1SO 9001 theo quy dinh 2.00 (.00 hop khi danh gia ndi
b
6.6 |Déanh gid két qua hién dai hoa hanh chinh cia don vi | 4.00 3.38
6.6.1 Hhm: quec ing dung CNTT trong hoat dong cua don 200 s o
6.0.2 |Higu qua dp dung ISO trong hoat dong cua don vi 2.00 1.68
11 |CAC TIEU CHI PAC THU PON VI 20.00
7 |VUPHAP CHE 20.00 | 18.00 18.00
71 .ﬂEE muu cho mm., L_,u n_”__:d:m; trinh xdy dung van 3 00 3.00
ban quy pham phap ludt hang nim
Tham muy ban hink chuong trinh/ké hoach xay
7 A0 \dwng van ban gquy pham phap ludt cia Bo (trong | 2.00 2.00)
Oniy IV ncim trude lién ké ném ké hoach)
Huéng déan, don dde cde don vi thire hién xdy dung
7.1.2 |vén ban quy pham phap ludt theo ké hoach Bé phé | 1.00 {.00
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