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GHTK APP - NEN TANG HAU CAN PHUC VU HANG TRIEU NHA BAN ONLINE

1. Thi trwong Viét Nam, xu hwéng gia ting manh mé nguoi tiéu ding Ky thuat so, dang chi y nhit 1a
khu vuc néng thén

Thi truong TMPT Viét Nam dang bung né manh mé luong ngudi tiéu ding mua sim online, dic biét 1a
trén cac kénh thuong mai mang xa hoi (social commerce), cho thdy nguwoi ding mua sdm da kénh va dang
¢6 xu hwong yéu thich hinh thizc mua sdm online két hop gidi tri (shoppertainment). Va ciing véi sy bing
nd phét trién caa mang xa hoi, bat ky ai ¢ bat ky dau déu c6 thé tu minh nam bat thong tin nhanh chéng, gia
tang sy hiéu biét vé nhiing chu dé thong dung, tro thanh nguoi tiéu dung thong théi trong céc lya chon ciia
minh. Piéu ndy ciing ddng nghia vai Viéc nguwoi tiéu dung online sé ludn doi héi chdt lweng dich vu cao
hon, chii dpng hon trong viéc dwoc lwa chon quyén mua, quyén dwet phuc vu... so véi cac giao dich mua
ban truyén thong.

Theo Béo céao cua Facebook va GroupM Viét Nam nam 2021, ¢6 téi 91% ngwoi dan ndng thdn si dung
Internet, trong dé 46% nguwéi tiéu dung ndng thon da mua hang online, cho thdy ngudi tiéu dung & nong
thon rét thanh thao sir dung dién thoai di dong théng minh va dich vu k¥ thuat s6. Nhu vay, cho thay xu
hudng ngay cang gia ting ngudi tiéu dung ky thuat s6 & khu vire nong thon va day 1a khu vyc tiém ning ca
vé sb lwong va stc mua, 1a du dia dé thac diy TMBT va mé rong phat trién kinh té sb.

Thay vi chi dimng lai ¢ viéc ban hang online trén website hay san TMBT thuan tuy, nhitng nha ban online
da bat kip xu thé nay dé tao nén da dang cac md hinh kinh doanh, tan dung sirc manh cua céc kénh mang xa
hoi va két hop ban hang da kénh, ho tré thanh ngudi sng tao ndi dung sé di kém tiép thi san pham, ho sir
dung ca cac kénh mién phi nhu xay dung cong ddng, tao cdc mdi quan hé ban bé va tinh phi nhu chay quang
c4o trén cac trang mang xa hoi...

2. Nén tang hau can GHTK App phuc va hang triéu nha ban online

Nén tang hau can GHTK App phuc vu nhiing nha ban online kiéu mai, nang dong nay, gip ho hoan thanh
nhitng don hang tiém ning dé mang vé dong tién, dong doanh thu that. Ching tdi tap trung vao viéc don gian
ho& moi thu, dé gitp nha ban online dé tiép can thém duoc nhiéu khéch hang, cang mo rong duoc mang ludi

va cang ban thém duogc nhiéu don hang:

= Nén tdng hgu can GHTK App tgo nén trdi nghiém dich vu giao - nhdn tdn nei (door to door) dong
nhdt cho hang triéu nha bdn va ngwéi mua hang trén da kénh thwong mai mang xa hai dé bat ky
ai & bat ky dau du 1a thanh phé hay néng thdn, ciing c6 thé dé dang sir dung dich vu va dé dang ban
hang online. Tir d6, GHTK App tao nén tiéu chuan chét luong dich vu ddng nhit, xo4 di khoang cach
giita thanh phé - néng thdn, giira ddng bang - mién ndi, gop phan gia ting thu nhap va nang mic séng
& tinh va ndng thon, kich thich kinh té s6 ndng thon phat trién.

= Nén tang hgu can GHTK App x04 bé nhiéu rao cdn truyén théng dé hang triéu nguwoi co thé bat
ddu khéi sw kinh doanh trong nén kinh té sé. Nha ban online khong can nhing diéu kién kinh doanh
truyén thong nhu cira hang, kho béi, phwong tién van chuyén va tham chi khong can sa hiru hang hoa,
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chi can ¢ méi hang 1a c6 thé tao noi dung va bat dau ban hang online trén mang ludi quan hé quen
biét sin cd. Bong thai, nha béan online ciing khong can c6 san kién thirc kinh doanh hay ky ning ké
toan, tat ca cac khau van hanh ban hang déu dé dang duoc thao tac trén dién thoai di dong. Nha béan
online c6 thé theo ddi realtime theo thoi gian thuc thong tin don hang, hang hod, dong tién chi ngay
trén mot man hinh dién thoai di dong. Va nhu vay, bét ky ai ciing c6 thé ngdi ¢ nha, ban hang online
di khap moi noi va tién “ting ting” vao tai khoan.

= Nén tang hdu can GHTK App dap reng linh hoat dén tieng nhu cau ca nhan cia hang trigu nha ban
online va khach hang cia he. Boi dic tinh cua thi truong TMBT Ia tiép can cong dong hang triéu
nguoi ding online cing lic, doi hoi cach thic ban hang phuc vy hang triéu nhu cau khac nhau ay.
Hang triéu nguoi ban s€ c6 hang triéu chinh sach ban hang va céach thac van hanh, phuc vu khach hang
khéc nhau nhu chinh sach Iy - giao hen gid, chinh sach don hoan, don ddi tra... Va hang tridu nguoi
mua s& c¢6 hang triéu th6i quen, hanh vi khac nhau nhu cho xem hang, thir hang, dong kiém hay giao
mot phan hoic giao toan bo...

= Va Nén tang hgu can GHTK App hinh thanh tang lép nha ban online cé ky ning lam viéc sé trong
nén kinh té sé. Do dac tinh ban hang trén cac kénh online, mang xa hoi va van hanh béan hang trén ang
dung di dong, tao nén k¥ ning lam viéc vai di liéu cho nha béan online. Ho d& dang nam bit thdi quen
va hanh vi cua tép khach hang cua minh va ho ciing c¢6 thé dua trén thong tin dix liéu vé cac mat hang
dang ban chay, gi6i tinh khach hang, khu vuc dia ly nhan hang... dé thu thap thi hiéu khach hang,
phan tép khéch hang hay quyét dinh phét trién mé rong ban hang ... nham téi wu hiéu qua kinh doanh.

Tur Ky nang lam viéc voi die ligu, nha ban online tré' nén nhanh nhay thich #ng linh hogt véi nhing
md hinh kinh doanh online méi, nim bt cac xu hudng online ngay tuc thi dé chuyén ddi hoic mo
rong thém kénh ban hang dap ung nhu cau ngudi ding.

3. Nén tang hau can GHTK App tao nén tiéu chuan dich vu cao hon cho ngudi mua sim online

Xu huéng phat trién kinh té s6 da dat nguoi mua sam online vao thé cha dong, diéu ddy co nghia s& c6
hang triéu nhu cau da dang khac nhau, phan tan & moi noi trén méi trudng online. Quyén lya chon dit vao
tay ngudi mua, ho lra chon mua hang béi nhirng bai danh gia, 161 binh luan, béi noi dung thu hit hay bai trai
nghiém giai tri méi la khi mua sdm...; ho lya chon nhiéu kénh mua hang trén da kénh nhu chat, website hay
san TMBT va tham chi chi can dé lai ddu (.) trong binh luan, hay tuong tac qua hinh anh/video/livestream. ..
1a nha ban online di xuat hién tu van ngay tuc thi.

Va Nén tang hau can GHTK App gilp cho nha ban online phuc vu hang triéu nhu cau ay bang céach ca
nhan ho4, dé cho ngudi mua sim online duoc chon cach ho mudn duoc phuc vu va linh hoat thay d6i ¢ moi
khau ban hang, thanh toan, giao hang, hoan hang, ddi - tra hang... tao nén mét tiéu chuan dich vu cao hon,
ddng nghia véi viéc nang cao chat lugng dich vu, gia ting do tin nhiém va danh tiéng cho nha ban online.
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4. Nén tang hau can GHTK App ting trwéng cling véi su phat trién ciaa nén kinh té sé Viét Nam

N o Tf;ng s0 lwgng nha ban online
= Nén tang hau can GHTK App tro thanh
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= Téng gié tri hang hod dwoc thyc hién trén Tong gia trj hang hoa
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Tong san lwong don hang
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= Va xét trong giai doan bung nd thwong mai dién tir tir 2019 - 2022, s6 lwong ngudi mua sam online
tang truong nhanh, dan téi tong san lwong don hang va tong gia tri hang hoé cua thi truong ndng thont
déu tang manh m& hon so véi thanh thi, cu thé:

- Nam 2022, ngwoi mua sdm online ¢ ndng thon ing vet téi 200% so Vdi ndam 2019, trong khi
khu vuc thanh thi tang hon 30% trong cung ky.

- Nam 2022, tong sin lwgng don hang khu viee nong thon da ting 147% so véi ndm 2019, trong
khi tong san luong don hang khu virc thanh thi ting 36% trong cung ky.

- Va nam 2022, téng gia tri hang hoa khu viee néng thén ting 2,7 1an so véi nam 2019, trong
khi tong gid tri hang hoa khu vuc thanh thi tang gap doi trong cung ky.

Chi s6 két qua kinh doanh giai doan 2019 - 2022
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! Nong thon 1a khu vue dia gisi hanh chinh khong bao gom dia ban phwrong thugc thi X&, quan va thanh phé (Theo quy dinh tai
Khodn I Biéu 3 Nghi dinh 57/2018/ND-CP vé co ché, chinh sach khuyén khich doanh nghiép dau tw vao néng nghiép)
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5. GHTK & Nhirng chién lwgc phat trién cong nghé

Tir giai doan dau phat trién, GHTK di chu truong te chai nghién cizu va phat trién cong nghé, 1am cha
cac thiét ké 16i cong nghé trén cd phan mém, phan cing, thiét bi; va tat ca cong nghé nay duoc ing
dung vao cong cudc chuyén doi sb sau rong trén tat ca cac dbi twong trén toan bo hé thdng van hanh
GHTK, bdi d6i ngli hon 500 k¥ su, chuyén gia nguoi Viét.

Diz ligu lén - Pam bao cho di ligu tré thanh nguén tai nguyén dé tiép can

= Dir lidu tac dong dén toan bd hé théng van hanh cua GHTK, tat ca dit liéu dugc luu trix, xir Iy va cap
nhat realtime theo thoi gian thuc trén toan bo cac déi twong trong hé thdng van hanh GHTK. Ngudn
thong tin dit liéu nay 1a co s¢ nén tang dé phét trién cac ung dung, tdi vu & ca nhan hoa cic tinh ning
san pham theo nhu cau va hanh vi ngudi dung.

Doi ngit GHTK chii trong hang dau trong viéc tu nghién ctiru va phét trién cac cong nghé I8i vé xu ly
dit liéu nhu 1a machine learning, data mining, Al...

- GHTK chu déng trong nghién ctu va xay dung GHTK Al platform, nén tang dé tng dung
machine learning mét cach nhanh chéng va dé dang cho viéc khai thac dir liéu.

- Dic biét, cdng nghé 16i xtr ly dit lidu dugc tng dung trén toan bo Nén tang hau cin GHTK App
dé thau hiéu va ca nhan hoa van hanh ciia hang triéu nha béan online nhu phan loai nganh hang,
danh gia khach hang va thoi quen, hanh vi st dung dich vy, mac d6 tin nhiém, kha nang roi bo
dich vu.. ctia hon 70 triéu khéch hang cua ho.

- Codng nghé Al duoc tng dung phan tich hon 100 triéu dia chi trén toan mang luéi nham tbi wu
tuyén duaong, chi phi, thoi gian giao nhan hang.

- Codng nghé machine learning dugc nghién ciru va giai quyét cac du doan, phat hién bit thuong
hd tro cac quyét dinh van hanh, kinh doanh, dam bao an toan, an ninh trén toan hé théng.

- Codng nghé computer vision dugc phat trién ung dung theo ddi hang triéu don hang mdi ngay,
giai quyét cac van dé nhan dién khudn mat cho toan b dinh danh hon 30.000 ngudi lao dong
ciia GHTK; doc thdng tin trong thé CCCD, ho chiéu, bang 14i xe, hoa don chung tir.,

= Vi nén tang dir liéu 16n, GHTK binh dan ho4 dix liéu nham muc dich bat ky dbi twong nao & trong hé
théng van hanh GHTK déu c6 thé d& dang tiép can dix lidu, tao ra gia tri kinh té tir dit liéu; khong phan
biét lira tudi, ving mién hay trinh do hoc van, ngay ca doi ngii lao dong phd théng nhu nhéan vién giao
nhan hang hoa hay nha ban online, nguoi tiéu ding... & cac ving qué xa xdi cing co thé tan dung va
sir dung mot cach hiéu qua nhat.
Di dépng hoa mobility - Gitip cho mei déi twong (con ngwei va thiét bj) trong hé thong van hanh déu 1a
diém tgo dit ligu ¢ moi lic moi noi
* Mang luéi van hanh GHTK dugc tao nén béi cac diém cham trén tat ca vi tri cong viéc va GHTK
mobile hoa toan bo thao tac cong viéc dy trén ung dung di dong. Va man hinh 1am viéc cua mdi ngudi
déu duoc c& nhan hoa, nham myc dich vira ting ning suat lao dong, vira 1a diém tao nén dir liéu. Tir
déy, cang nhiéu dit liéu duoc thu thap, cang cung cap dit liéu cho nén tang dit liéu lon.
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= Song song Véi tat ca cac diém cham vi tri cong viéc cua con nguoi la diém cham cua hé théng may
mac, thiét bi, phuong tién van tai trén toan bo mang luéi GHTK. GHTK tich hop hoan chinh hé
thong nay vao tng dung di dong, két ndi dong bo va tich luy dir lidu, day dir liéu vé nén tang dir
ligu I16n.
Cong nghé bdn do - Tao nén ha tang cho rdt nhiéu @#ng dung phuc vu mang luwéi van hanh

= GHTK dau tu nghién ctru va ty minh phét trién ban d6 riéng - GHTK Maps, la tru cot quan trong
trong mang ludi van hanh, tao nén ha tang cho rét nhiéu tng dung phuc vu hoat dong van hanh lién
quan tgi nd diém, tinh khoang cach, giam sat hanh trinh, giam sét tai xé, giam sat mang luéi. ..

= GHTK két hop cong nghé xu ly dir liéu va ngudn di liéu that dua trén loi thé quy md véi hon
30.000 nhan vién giao nhan hang hod trén toan quéc, dit liéu GHTK Maps lién tuc dugc cap nhat
ngay cang chinh xac hon va duoc lam giau bai thong tin dia chi hay toa do realtime theo thoi gian
thuc tir nguon dit lidu 1on cua hang triéu giao dich mua ban online mdi ngay.

6. Kétluan

Mot thap ky dong hanh va chang kién sy 16n 18n cua thi truong TMDT va thé hé nha ban online Viét
Nam, ciing véi su phat trién caa mang xa hoi da tao nén mot mdi trudng kinh doanh ¢i ma, mot nén kinh té
s6 nang dong véi hang triéu nhu cau kinh doanh phan tan & trén khap cac kénh mua sam online; Nén tang
hau can GHTK App, bang cach phuc vu hang triéu nhu cau 4y tao nén tiéu chuan dich vu chét luvong cao hon
va dong nhat cho ca hai bén ngudi mua sim va nha ban online, gép phan thuc day nén kinh té s6 tang truang,
dac biét 1 thi truong ndng thon tiém nang con rong 16n.
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