PHU LUC 2A

BIEU MAU BAO CAO TINH HINH U'NG DUNG CONG NGHE
THONG TIN CAC CO QUAN THUOC CHiNH PHU

Vui long glri lai mau bdo cdo da hoan thién trudc ngay 01/01/2018. Tép bao cdo dién
tlr xin glri truc ti€p vé Cuc Tin hoc hda — Bd Thong tin va Truyén thdng theo dia chi thu dién
tlr: aita@mic.gov.vn. Ban cirng bdo cdo xin gli vé dia chi:

® Cuc Tin hoc héa - B6 Théng tin va Truyén théng
18 Nguyén Du, Ha Noi

Théng tin theo bdo cdo nay duoc sir dung dé danh gid mirc d6 &ng dung cdng nghé
thong tin (CNTT) cla cac co quan thudc Chinh phi (sau day viét tit 1a CQCP). Do dé, Bo
Théng tin va Truyén théng tran trong dé nghi cac don vi cung cap thong tin chinh xac, phan
anh dung thyc trang.

Mé&c thoi gian cho céc s6 liéu théng ké: 01/12 ndm trudc dén hét ngay 30/11 clia nam
bao cao.

Vui long tham khao muc “Giai thich tir ng¥” (Muc 10) tai trang cu6i trudce khi thuc hién
khai thong tin.


mailto:aita@mic.gov.vn

MUC 1. THONG TIN CHUNG

1. Nam bao cdo: ......

R =T Wolo o [UF-T i o [o X oF- Lo HAu USRS
3. DHa Chi CO QUAN: ottt ettt ettt e e e e e bee e beeeabaeeeeaeeeeaeeesaseenaseeeaseessseesasesons
4. Pia chi trang/cong thong tin dién tlr (Website/Portal) chinh thirc: ....coovvevecvevvieiececee
5. Pham vi danh gid *ng dung CNTT:

5.1. Téng s8 don vi thudc Co quan: ....................

Don vj thudc, true thude CQCP (sau ddy goi tdt Ia don vi thudéc CQCP) trong pham vi théng ké
bao gém cdc don vj: Vdn phong, Vu, Thanh tra, Cuc, Téng cuc, cdc don vi sw nghiép céng ldp
trwe thuéc CQCP (khéng bao gém cdc bdo, tap chi, nha xudt ban, co s& dao tgo, doanh
nghiép thudéc CQCP).

5.2. Téng s6 can bd, cdng chirc, vién chirc ctia CQCP (viét tat CBCCVC): ..uvnvveneee... ngudi

CBCCVC cua CQCP trong pham vi théng ké bao gém cdc CBCCVC cua cdc don vi thuéc CQCP ndi
trén.

MUC 2. HA TANG KY THUAT CNTT

1. Trang bi may tinh (bao gdbm may tinh dé ban, xach tay, mdy tinh bang).

Téng s6 may tinh: ..c.covevveennee chiéc Ty Ié trang bi may tinh cho CBCCVC: ........... %
2. Cai dat phan mém diét Virus ban quyén co tra phi:

Téng s6 may tinh dwoc cai ddt: .oooveevvennen. chiéc Ty & mdy tinh dwoc cai dat: ........... %

3. K&t ndi mang Internet

- T6ng bang théng két ndi Internet quy d6i clia cac don vi thudc CQCP (cach tinh xem tai muc
10.1): e, Mbps.

- Ty 18 bang thong két ndi Internet quy d6i/ CBCCVC (cach tinh xem tai muc 10.2):
.................... Mbps/nguoi

4. K&t ndi mang dién réng cia CQCP (WAN - Wide area network)
Ghi chu: Mang dién réng (WAN) cda CQCP la mét hé théng mang két néi cdc mang cuc bd
(LAN - Local Area Network) cua cdc don vi thuéc CQCP vdi nhau (trong truong hop CQCP c6
mang két néi cdc don vj vdi nhau thi cling dugc tinh tuong tw).
CQCP da c6 mang dién rong

] Co [J Khéng

Néu cd, cung cdp cdc théng tin sau:



- S8 lvgng don vi d3 két néi véi mang dién rong cla CQCP: .......c.couveeeee. don vi
- Ty |& don vi d3 két ndi vai mang dién rong ca CQCP: .........ccue...... %
- Mang dién rong ctia CQCP dang dwgc van hanh theo hinh thirc nao:
[ Ty van hanh
L] Thué nha cung cap dich vu van hanh
L HINK th'e KRAC (NBU FB): vttt st n s

- Liét ké cac ng dung dang duoc st dung trén mang dién rong ctia CQCP:

5. Trung tadm dit liéu/Phong may chi cia CQCP
Ghi chu:

- CQCP va cdc don vi thuéc CQCP ¢6 thé cé nhiéu Trung tdm di¥ liéu/ Phong mdy chd. Tuy
nhién, théng tin duwdi ddy chi khdo sat déi vdi Trung tdm dif liéu/ Phong mdy chi do don vi
chuyén trach CNTT cua CQCP qudn ly. Khdi niém Trung tém dit liéu xem tai muc 10.3.

CQCP hién dang cé
L] Trung tam dit liéu L] Phong may cha
Néu CQCP cé6 Trung tém dit lidu, cung cdp théng tin muc 5.1, 5.2, 5.3
Néu CQCP c6 Phdong mdy chd, cung cdp théng tin muc 5.4, 5.5
5.1. Trung tam di liéu do CQCP

L] Tw van hanh va duy tri

L] Thué nha cung cap dich vu, ghi rd tEn doN Vi CUNE CAP: vvveeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeena
5.2. CQCP c6 Trung tam dir liéu dy phong khong?
Ghi chu: Trung tdm di¥ liéu dw phong cé thé do B6 tu xdy dwng hodc thué dich vu

] co O] Khong
5.3. Trung tam di¥ liéu cia CQCP dap tng tiéu chuin nao:

Dap &ng tiéu chuln, quy chuan ky thuat déi vdi Trung tdm dit liéu d3 duwgc quy dinh tai
Théng tw s6 03/2013/TT-BTTTT ngay 22/01/2013 cta CQCP Thdng tin va Truyén thdng.

[]co O Khong



Néu cé, cung cap thong tin vé van ban Thong bdo tiép nhan ban cong bé phu hop tiéu chuan,
quy chuan k§ thuat do Cuc Vién théng - CQCP Théng tin va Truyén théng cap (Tén, s6 hiéu va
ngay van ban ching nhan): .......ccccevevivevriee e,

Néu ddp trng tiéu chudn khdc (nhw tiéu chuin Uptime (UTI) v&i 4 mirc do: Tier I-1I-111-1V...),
cung cap thong tin vé:

+ MUrc d6 tiéu chuan cta Trung tam dit H8U: ...cveveeveveveeee e

+ Thong tin vé t6 chirc va gidy chirng nhan (cung cap dia chi URLs hodc tai liéu kiém chirng):

5.4. Phong may chi cia CQCP d3 trién khai cdc hé théng dam bao an toan, an ninh nao sau

day:
T Tén hé thong C6: 1/ Khéng: 0
1 | Hé thdng phat hién xam nhap (IDS)
2 | Hé théng bdo vé xam nhép (IPS)
3 | Hé théng tuong Ira (Firewall)
4 | Hé théng ngan chan virut (Antivirus)
5 | Hé théng chan thu rac (Spam blockers)
6 | Hé théng an toan béo chay, né
7 | Hé théng an toan chdng sét
8 | Hé théng khac (NBU rd):....ccceveeveieeerieeee.

5.5. Phdng may chd cia CQCP d3 trién khai hé thdng lwu trit, an toan dit liéu nao sau day:

Tén hé théng C6: 1/ Khéng: 0

Hé théng lwu trir SAN (Storage Area Network)

Hé théng Iwu trir NAS (Network Atteched Storage)

Hé théng lwu trir DAS (Direct Attached Storage)

Hé théng lwu trir bang tir (Tape)

vis|lw v |-

6. Dién todan ddm may (Cloud Computing)

Ha tang ky thuat CNTT cha CQCP d3 trién khai mé hinh dién todn dam may chua?
[]co ] Khéng

Néu cé, CQCP hién dang st dung mé hinh dich vu nao
(] Dich vu cung cap ha tang thiét bj (laas)

L] Dich vu cung cap nén tang van hanh (PaaS)

4



L] Dich vu cung cap phan mém @ng dung (Saa$)

MUC 3. ’'NG DUNG CNTT TRONG HOAT DONG CUA CO QUAN NHA NU'GC

1. Hé théng thu dién tl

Ghi chd: CQCP va cdc don vi thudéc CQCP c6 thé cé nhiéu hé théng thu dién tir.

- Hé théng thu dién tir ding chung la hé théng thu dién ti cua CQCP trién khai cdp cho cdc
CBCCVC str dung phuc vu cho céng viéc, vai dinh dang thw dién t&r @tenbonganh.gov.vn, do
don vi chuyén trach CNTT cua CQCP qudan ly.

- Hé théng thw dién t& ding riéng 1o hé théng thu dién ti do cdc don vi cia CQCP trién khai
cép cho cdc CBCCVC st¥ dung phuc vu cho céng viéc, do cdc don vi tw quan ly.

1.1. CQCP c6 bao nhiéu hé théng thu dién tl&r (bao gdbm hé théng thu dién t&r dung chung va
hé thdng dung riéng cta cidc don vi thuéc CQCP): ......coeeuveuee. hé théng

1.2. S6 lwgng CBCCVC duworc cap tai khoan thu dién tlr (bao gdm hé thong thu dién tlr dung
chung va dungriéng): ......ccceeeenenee nguoi, L [T %

Trong do,

- S6 lvgng CBCCVC duoc cap tai khoan thu dién tlr dung chung: ......c.occvvee... nguoi,
Ty 1€ i, %

- S8 lvgng CBCCVC duogc cap tai khodn thu dién tlr dUng riéng: ....ceevevvenee. ngudi,
TY 1€ i %

1.3. Kich thuéc tap tin t6i da (KT) cho phép dinh kém trong hé théng thu dién tir dung chung
cua CQCP la bao nhiéu?

[ ] KT<10 Mb (110 Mb < KT <20 Mb ] KT >20 Mb

1.4. Dung lwvgng hom thu t8i da (DL) cho mdi tai khodn trong hé théng thu dién tl&r dung
chung ctia CQCP la bao nhiéu?

(] 500 Mb <DL < 2Gb [] 2Gb<DL<5Gb I DL>5Gb
1.5. Ty |1é CBCCVC thudng xuyén st dung thw dién tlr trong cOng Viéc: ....uvevuvenneee. %

2. Hé théng Quan ly van ban va diéu hanh (QLVBDH)

Ghi chu: CQCP va cdc don vi thudc CQCP cd thé cé nhiéu hé théng QLVBPH.

- Hé théng QLVBDH cla CQCP la hé théng do don vi chuyén trdch CNTT cta CQCP quan ly,
trang bi cho CBCCVC va cdc don vi phuc vu trong céng viéc trao déi vén ban dién tir va diéu
hanh (sau ddy goi la Hé théng QLVBPH ding chung)



- Hé théng QLVBPH duing riéng ld hé théng do cdc don vi cia CQCP trién khai, trang bi cho
CBCCVC va cdc don vi phuc vu trong céng viéc trao déi vén ban dién ti va diéu hanh, do cdc
don vi tw quan ly (sau déy goi la Hé théng QLVBDH dung riéng)

- Két néi cdc hé théng QLVBDH I viéc chuyén vdn ban dudi dang dién ti tir hé théng
QLVBBH ndy dén hé théng QLVBOH khdc.

2.1. Hién trang trién khai

Hién trang trién khai Hé théng QLVBDH clia CQCP thudc trwdng hop nao sau day:
L] Trwong hop 1: Hé thdng dung chung ctia CQCP d3 dwoc tat cd cac don vj st dung chung

[J Trudng hop 2: CQCP cé hé thdng dung chung trién khai cho mot sé don vi va mét sé don
vi ¢4 hé thong dung riéng, nhwng tat ca cac hé théng nay da két ndi véi nhau

O Trwdng hop 3: CQCP cé hé théng dung chung trién khai cho mot s& don vi va mét sé don
vi ¢4 hé théng dung riéng, nhwng cac hé théng nay chua két néi hét véi nhau

Néu thuéc truwong hop 3, cung cdp théng tin sau:
- S6 lvgng don vi d3 cd Hé thong QLVBDH: .................... don vi, TY18: e, %

- S8 luvgng don vi ¢ Hé théng QLVBDH d3 két néi vai Hé théng QLVBPH dung chung:
.................... donvi, Tylé: . %

2.2. Théng tin phuc vu danh gia hiéu qua s&r dung Hé théng QLVBDPH
a. Tiéu chi thanh phan dugc quy dinh trong Chi s6 Cai cach hanh chinh (PAR Index) cdp CQCP

- Ty 1& van ban trao ddi gitta cdc don vi thuéc CQCP hoan toan dudi dang dién

2

L4V S %

- Ty 18 van ban trao déi gitta cac don vi thuéc CQCP duwdi dang dién tlr va song song vdi van
ban giay: cooveeeeeeeen, %

- Ty |8 Tha trudng cdc don vi thuéc CQCP st dung hé théng quan ly van ban va diéu hanh
trong x{r ly cONg VIcC: ...cccvveuveannenes %

b. Théng ké tai Van thu CQCP

- Théng ké van ban dién tl: Téng s6 van ban di thong ké trén hé thdng QLVBDH tai bd phan

Van thu CQCP (goi tat 1a téng s6 van ban dién tl - SVBDT): wcevvveveeeeeee. van ban

- Théng ké van ban gidy: Téng s6 van ban di thdng ké trén S6 dang ky van ban di tai bd phan
Van thuw CQCP (goi tat 1a téng s6 vin ban gidy - SVBG): ...cueeveeveneee. van ban

- Ty & gitra téng s6 van ban dién tl (SVBDT)/ téng s6 van ban gidy (SVBG): ...ccueeveeveee.. %

3. Ung dung chit ky s&
3.1. Trang bi chirng thu s6 do Ban Co yéu Chinh pht cung cap

- Téng s6 don vi thuéc CQCP d3 duoc cdp chirng thu s6: ... don vi



- Téng s& CBCCVC da duwgc cap chirng thw s6: ..cvveeveveeennne. ngudi

3.2. Vé str dung chit ky s6 trong thu dién t&

Hé théng thu dién tlr dung chung clia CQCP d3 tich hop dich vu chirng thuc chit ky sé do Ban
Co yéu Chinh phu cung cap chua?

L] D3 tich hop [J Chua tich hop

3.3. Vé st dung chir ky s6 trong Hé théng QLVBPH

a. Tinh hinh tich hop chit ky s6 trong hé théng QLVBDH dung chung

(] D3 tich hop [J Chua tich hop

b. Tan suat trao d&i van ban dién tl&r cé chit ky s6 trung binh méi thang

- Trong ndi bd co quan (gitta CQCP vdi cac don vi thudc CQCP): .........../[........../thang (SO
lwong trung binh van ban dién tlr cé chit ky s6/Téng sé van ban dién tlr/thang)

- V@i cac co quan ngoai CQCP (gitta CQCP v&i cadc CQCP, nganh, dia phwong khac):

........... [eoeo/thdng (S6 lugng trung binh van ban dién tl&r c6 chit ky s6/Téng s6 van ban dién

tir/thang)

4. Cac rng dung d3 trién khai st dung

Ghi chu: CQCP va cdc don vi thudéc CQCP cd thé trién khai nhiéu trng dung

- Ung dung co bén la trng dung phuc vu chung cho hoat déng clia CQCP va cbng tdc qudn tri
ndi bé (nhdn sw, tai san, kinh phi hoat déng...).

- Ung dung chuyén nganh la &rng dung nhdm thuc hién nhitng céng viéc, nghiép vu chuyén
nganh phuc vu céng tdc quan ly nha nuwde ddc thi cua CQCP.

4.1. Ung dung co ban

a. Quan ly nhan sy

- S6 don vi thudc CQCP trién khai: veeveeeveenee.. don vi, TY 180 e, %

b. Quan ly ké toén - tai chinh

- S6 don vi thudc CQCP trién khai: coveeeeeeenne... don vi, TY 18 i, %

c. Quan ly tai san

- S6 don vi thudc CQCP trién khai: veeeeeeeenee.. don vi, TY 180 i, %

d. Quan ly Thi dua - Khen thuwdng

- S6 don vi thudc CQCP trién khai: coveeeeeeenne... don vi, TY 18 i, %

d. Cac irng dung khdc, néu ro tén &ng dung: ..........

- S6 don vi thudc CQCP trién khai: veeeeeveenee.. don vi, TY 180 i, %


http://mic.gov.vn/pages/thongtin/97922/V%E1%BB%A5thi%C4%91uakhenth%C6%B0%E1%BB%9Fng.html

4.2. Trién khai nén tang chia sé, tich hgp dung chung (LGSP - Local Government Service
Platform)

CQCP d3 xay dung LGSP cap CQCP chua?
(] b3 xay dung (] Pang xay dung [J Chuwa xay dung
4.3. Ung dung chuyén nganh
Cung cap danh sach cac &rng dung chuyén nganh tai Bang 2A.1
5. Hé théng hoi nghj truyén hinh
5.1. Tong s6 diém k&t NGi: ceevvvevereeeneee.

5.2.S6 cudc hop qua hé théng héi nghi truyén hinh trén téng sé cudc hop gitta CQCP véi cac
don vi thuéc CQCP dugc thyc hién trong nam: .................... [,

5.3. S6 cudc hop qua hé théng héi nghi truyén hinh trén téng sé cudc hop gitra CQCP va dia
phuong duogc td chirc trong NdmM: ....cvevvneeee. Joeeeeeeeeeeeen,

MUC 4. TRANG THONG TIN BIEN TU' HOAC CONG THONG TIN DIEN TU

Théng tin vé Website/Portal ciia CQCP
1.1 S6 lugng truy cap trong ndm (theo cong cu dém sé lan truy cap): .cvevevenenne.

1.2. S6 lwgng tin, bai, vdn ban cung cap trén Website/Portal cia CQCP

S6 lwong tin, bai,
T Tiéu chi van ban da dang
tai trong ndm

Tin tire, su kién: cac tin, bai vé hoat ddng, cac van dé lién quan
thudéc pham vi quan ly cta co quan

2 | Thong tin chi dao, diéu hanh

a | Y kién chi dao diéu hanh cla thl trwdng co quan

Y kién x{ ly, phan hoi d&i véi cac kién nghi, yéu cau cla toé
chirc, cd nhan

d | Lich lam viéc cda lanh dao co quan (dang tai theo tuan)

Thong tin tuyén truyén, phé bién, huéng dan thuc hién phdap luat, ché do, chinh

sach

. Tuyén truyén, phé bién, hwdng dan viéc thye hién phap luat
ndi chung

b Ché& d6, chinh sach d&i vdi nhirng Iinh vurec thudc pham vi quan
ly nha nwdc cla co quan

4 Chién lugc, dinh hudng, quy hoach, k& hoach phat trién

nganh, linh vyc trong pham vi ca nuwéc




S6 lwong tin, bai,
T Tiéu chi van ban d3 dang
tai trong nam

Hé théng van ban quy pham phap luat chuyén nganh va van
ban quan ly hanh chinh cé lién quan

7 | Théng tin bdo cdo thong ké

Théng tin vé chuong trinh nghién clru, dé tai khoa hoc

Thong tin vé dy an, hang muc dau tw, dau thau, mua sdm cong

Téng s6

MUC 5. CUNG CAP DICH VU CONG TRU'C TUYEN

* Co quan khéng cé thu tuc hanh chinh thi khéng phdi khai bdo

1. Téng s6 dich vu hanh chinh cdng (toan bo sé thd tuc hanh chinh cta Bo): ................ dich vu
2. Tong s6 dich vy cdng truc tuyen mrc d6 1, 21 ovevveneneee. dich vu
3. Téng sé dich vu cdng truc tuyén mirc do 3: .ovveevveeeeneee. dich vu

Cung cap danh sach cac dich vu cong tryc tuyén mire d6 3 cta B tai BAng 2A.2.
4. T8ng sb dich vu cdng truc tuyén mirc dd 4: .eevveeeenneee. dich vu

Cung c3p danh sach cac dich vu cdng truc tuyén mirc d6 4 cta B tai BAng 2A.3.
5. S&r dung giao thirc https

- SO luvgng website, portal cung cap dich vu céng tryc tuyén mire d6 3, 4 cla B sir dung giao
thire https: ..., Website/portal

- Ty |é website, portal cung cap dich vu cong tryc tuyén mirc d6 3, 4 chia BO s dung giao
thire https / tong s6 website, portal cung cung cap dich vu céng truc tuyén mirc d6 3, 4 cua
BO: v Y S

MUC 6. CO’ CHE, CHINH SACH VA CAC QUY DINH CHO ’NG DUNG CNTT

Ghi chu: Cdc néi dung dudi déy cé thé ndm trong mét quyét dinh riéng hodc chung trong mét
vdn ban.

Né&u cé, vui long cung cap sd, tén, ngay
TT Noi dung van ban va dia chi URLs (hodc gtri kém
néu khéng cé dia chi URLs)

1 K& hoach (rng dung CNTT giai doan 5 ndm

2 K& hoach &rng dung CNTT trong ndm bdo cdo

Bdo cdo murc d6 hoan thanh ké hoach trng
dung CNTT trong nam bdo cao




No6i dung

Néu cé, vui long cung cap s, tén, ngay
van ban va dia chi URLs (hodc gtri kém
néu khong cé dia chi URLs)

Quyét dinh thanh |ap Ban Chi dao (rng dung
CNTT

Ban hanh Kién trdc Chinh ph dién t&r cda
cQcep

Quy ché& ddm b3ao an toan théng tin trong
hoat dong ing dung CNTT

Quy dinh vé trao déi, luu trir, x& Iy vin ban
dién tlr trong hoat déng clia co quan nha
nuwéc

Quy dinh vé danh muc cac van ban, tai liéu
trao d6i chinh thirc bang van ban dién tr,
khong sir dung van ban gidy

Quy ché quan ly, sir dung chirng thu s6 va
chir ky s6

10

Quy ché quan ly va st dung hé théng thv
dién t&r cong vu

11

Quy ché van hanh va duy tri hoat ddng cho
cong thong tin dién tlr

12

Ban hanh danh sach ma dinh danh theo Quy
chuan QCVN 102: 2016/BTTTT

13

Ban hanh céc van ban gan két gitta (rng dung
CNTT véi cai cach hanh chinh

14

Ban hanh céc van ban lién quan dén quy
dinh ky thuat, phuong an ky thuat, tiéu
chuan dé huwdng dan két ndi gitra cac hé
théng thong tin, co s& dit liéu trong mot
hodc nhiéu trwdng hop sau:

- Gilra cac hé théng thong tin, co s& dit liéu
cla cac don vi thuéc CQCP;

- K&t ndi véi co sé dit liéu qudc gia; hoac
V@i cac hé théng thdng tin c6 quy md va
pham vi tlr Trung wong dén dia phuong;
hodc véi cac hé théng thdng tin khac cla
cac Bo, co quan ngang BO, co quan thubc
Chinh phu, Tinh.

15

Thue hién viéc glri cdc bdo cdo vé ing dung
CNTT va phét trién chinh phd dién td

16

Cac van ban khac lién quan dén (rng dung
CNTT

10




MUC 7. NHAN LU'C CHO UNG DUNG CNTT

1. Nhan lyc cho trng dung CNTT

1.1. Tai don vi chuyén trach CNTT cta CQCP

- S8 CBCCVC tai don vi chuyén trach CNTT clia CQCP: ........c.ccu.ee.. nguwoi

- S8 CBCCVC chuyén trach vé CNTT tai don vi chuyén trdch CNTT cta CQCP: ................ nguoi
1.2. Tai cac don vj thudéc CQCP

- 56 don vi thudc CQCP cé CBCCVC chuyén trach vé CNTT: .c.ocovveveenens don vi

- Tong s6 CBCCVC chuyén trach vé CNTT tai cdc don vi thuéc CQCP: .................... nguoi

1.3. CBCCVC chuyén trach CNTT ctia CQCP

- T6ng s6 CBCCVC chuyén trach CNTT ctia CQCP: .......ccueeueeee. nguoi

- Ty l1&é CBCCVC chuyén trach CNTT trung binh trén mot don vi: c..ceeceevceeee. nguoi / don vi

1.4. Trinh d6 chuyén mon nghiép vu clia CBCCVC chuyén trach CNTT (vdn bang trong Iinh viuc
CNTT):

TiEN ST v, nguoi Thac s¥: coeveveereennn, nguoi
Dai hoC: .o, nguoi Cao daNng: .ccvvevveenee. ngudi
Trung Cap: coeeevevevneennen. nguoi KRAC: cvvveeveeiienes ngudi

S6 lvgng CBCCVC cé chirng chi vé An toan bao mat (CISSP, Security+, CISA, CISM...):

1.5. K§ nang ing dung CNTT cac CBCCVC trong CQCP

Ty |& CBCCVC thuwdng xuyén sl dung may tinh dé x&r ly cdng Viéc: .................... %

Ty |& CBCCVC thudng xuyén st dung internet dé x(r ly cdng Viéc: .................... %
2. Daotao vé CNTT
2.1. Dao tao vé CNTT cho CBCCVC chuyén trach CNTT cta CQCP

- S6 lvgng CBCCVC chuyén trach CNTT dwoc dao tao vé CNTT trong ndm: ............. nguoi
- Ty I& duwoc dao tao (so vdi téng sé CBCCVC chuyén trach vé CNTT cla
CQCP): wrverrvnen, %

2.2. bao tao vé CNTT cho CBCCVC clia CQCP
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- S6 lvgng CBCCVC (khdng tinh s6 lwong d3 ké khai tai muc 2.1) dugc dao tao vé CNTT
trong nam: ......cccceeeeenns nguoi

MUC 8. THONG TIN KHAC

Vui long cung cdp thém théng tin khac vé tinh hinh &ng dung CNTT ngoai cac ndi dung néu
trén va y kién khac (néu cd):

MUC 9. THONG TIN LIEN HE

1. Ho va tén ngudi thrc hi@N DA0 CAO: ..uvviiiiiieeee e e
B 3 Lo oIV I oo = - Yot UURRIN
K O o TV ol T SRR PRTRRRRTTR
4. Dién thoai 8 dinh: .cecevveiveeieeeeee Dién thoai di dONg: ..cveeveveeeeeeeeieeeeee
5. Thu dién tlr: .ooeeeeeeeeeceeeeeee
...... , Ngay ......thang ......nam ... veeeees, NEAY ...... thdng ......ndmM ......
Ngueoi khai Tha trwéng co quan
(Ky va ghi ré ho, tén) (Ky tén, déng déu)
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Bang 2A.1 DANH SACH CAC U'NG DUNG CHUYEN NGANH CUA cQCP

T

Tén irng dung

Porn vi chu tri

Quy mé str dung
Ddnh déu [x] vao 6 phii hop

Pon vi Cacdonvi
thudc trong va
cQcP ngoai CQCP

K&t ndi, chia sé
di¥ liéu vdi cac
hé théng thong
tin khac
(Cé: 1/ Khéng: 0)
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14
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Ghi chu:

Bang 2A.2: DANH SACH CAC DICH VU CONG TRU'C TUYEN MU'C PO 3 CUA cQcP

- Co quan khéng cd thu tuc hanh chinh thi khéng phadi khai bdo

- Trrong hop khéng khai bdo théng tin vé sé lwong ho so tai cét (6) va cbt (7) tuong tng vdi méi dich vu khai bdo duworc hiéu ld khéng cé hd so phdt

sinh qua DVCTT.
T Nhém dich vy cdng Tén dich vu cong Pia chi dang tai dich vy Tén co quan cung cap S6 lwgng ho so Téng sd ho SO lwgng tinh
truc tuyén da so da tiép d3 trién khai,
giai quyét nhan duéi ca st dung
trong ndm hinh thirc (néu cé)
trwc tuyén va
khong
truc tuyén
trong nam

(1)

()

3)

(4)

(5)

(6)

()

(8)
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Ghi chu:

- Co quan khéng cd thu tuc hanh chinh thi khéng phai khai bdo

Bang 2A.3: DANH SACH CAC DICH VU CONG TRU'C TUYEN MU'C PO 4 CUA cQcP

- Khéng bao gém cdc DVCTT murc d6 3 dd ké khai & trén.
- Trwong hop khéng khai bdo théng tin vé sé lugng ho so tai cot (6) va cét (7) turong tng véi méi dich vu khai bdo duwoc hiéu ld khéng cé hé so phdt

sinh qua DVCTT.
1T Nhém dich vu Tén dich vu cong Pia chi dang tai dich vu Tén co’ quan cung cap S6 lwong hoso |  Téng s6 ho S6 luwgng Hinh thirc thanh
cong trwc tuyén da so da tiép tinh da trién toan
gidi quyét nhin duéi ca khai, sir (Ghi ré: Chuyén
trong ndm hinh thirc dung khoan, thé, hinh
trwc tuyén va (néu cd) thirc khac néu cé)
khong
trwc tuyén
trong nam

(1) ()

3)

(4)

(5)

(6)

()

(8)

(9)
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MUC 10. GIAI THiCH TU NG

10.1. Téng bang thong két ndi Internet quy d6i clia cdc don vi thudc CQCP duwgc tinh bang
cong thirc (don vi tinh Mbps):
> Bang théng két néi Internet quy d6i = (3 Bing thdng Leased Line) * 5 + (3 Bang théng
FTTH) * 5 + 5 Bang thong xDSL + 5 Bang thong khac

10.2. Ty & bing thong két ndi Internet quy d6i dugc tinh bang cong thirc:
Y. Bang thong két ndi Internet quy doi
> CBCCVC

10.3. Trung tdm di liéu 1a mét céng trinh xay dwng, bao gdm ha tang ky thuat (nha tram, hé
théng cép) va hé théng mdy tinh cung cac thiét bi phu tro duoc 13p dit vao doé dé luu tri,
trao d6i va quan ly tap trung dir liéu cda mot hay nhiéu td chire, cd nhan (theo Thong tu sd
03/2013/TT-BTTTT ngay 22/01/2013 cua CQCP Thong tin va Truyén thong quy dinh dp dung
tiéu chuan, quy chuan k{ thuat déi véi trung tam dit liéu).

10.4. S6 dang ky van ban di duoc sir dung dé quan ly van ban di cla co quan dugc Quy dinh
tai Théng tw s6 07/2012/TT-BNV ngay 22/11/2012 cta CQCP N&i vu huéng dan quan ly vin
ban, lap hé so va ndp lwu ho so, tai liéu vao lwu trir co quan.

10.5. Thuong xuyén st dung: duoc tinh bang st dung trung binh it nhat mdt ngay mot lan
phuc vu cho nhu cdu cong viéc.

10.6. M6 hinh dién todn dam may (cloud computing) la mé hinh cung c8p cac tai nguyén may
tinh, tinh toan, x{r ly va luu trir dudi dang dich vu thay vi dwéi dang sdn phdm, qua mdi trudong
mang, trong dé khach hang cé thé ty dit dugc cau hinh theo nhu cau. Cac tai nguyén nay bao
gdbm: ha tang (infrastructure), nhu: hé théng mang, phan cirng, mdy tinh, bd luu tri,...; méi
trudng nén tang (platform), nhu: hé diéu hanh, phdn mém hé théng, phan mém céng cuy, ...;
phan mém (software), nhuw: phan mém &ng dung, tién ich va &rng dung may tinh khac.

10.7. LGSP — Local Government Service Platform: la nén tang tich hop, chia sé dit liéu cap
CQCP, cap tinh chira cac dich vu dung chung dé chia sé di lié gitra cadc hé thdng théng tin cla
cac co quan; don vi thuéc pham vi mét CQCP, nganh, dia phuong va dong vai tro trung gian
phuc vu két ndi cac hé théng thdng tin trong néi bo cia CQCP, nganh, dia phuong vdi cac hé
théng bén ngoai.

10.8. Noi dung vé don vi chuyén trach cong nghé théng tin dugc quy dinh tai Nghi dinh s6
64/2007/ND-CP ngay 10/04/2007 cha Chinh phu vé *rng dung cdng nghé théng tin trong
hoat déng cta co quan nha nudec.
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