
BO THONG TIN VA TRUYEN THONG CONG HOA X A. HOI CHU' NGHIA. VIO NAM 
DOc 1ap - Ty' do - H4nh phtic 

Ha Noi, ngay Q  thOng 12 nam 2016 
S6: ot3(51 /QD-BTTTT 

QUYET DINH 

Ban hanh BO Chi so theo doi, danh gia cai each hanh chinh 
cua cac Cyc trip thuOc BO Thong tin va Truyin thong 

Bo TRVONG BO THONG TIN VA TRUYEN THONG 

Can cu Nghi dinh so 132/2013/ND-CP ngay 16/10/2013 cua Chinh phu 
quy dinh chirc nang, nhiem vv, quyen hp va ca cau to eh& cua BO Thong tin 
va Truyen thong; 

Can cu Nghi guy& so 30c/NQ-CP ngay 08 thang 11 nam 2011 dm 
Chinh phi ban hanh Chuang trinh tong the cai each hanh chinh nha nuac giai 
don 2011-2020; 

Can cu Quyet dinh so 1294/QD-BNV ngay 03 thang 12 nam 2012 cua 
BO truOng BO NOi vu phe duyet De an "Xac dinh Chi so cai each hanh chinh 
cua cac 1)0, ca quan ngang bO, Uy ban nhan dan cac tinh, thanh pho true thuOc 
Trung trcmg"; 

Xet 6 nghi cua Vv MD:511g Vv TO chirc can bO, 

QUYET DINH: 

Dieu 1. Ban hanh BO Chi so theo doi, danh gia lc& qua cai each hanh 
chinh (CCHC) cua cac Cvc ft-km thuOc BO (sau day viet tat la Chi so CCHC) 
theo Phu lvc kern theo Quyet dinh nay. 

Di&I 2. Pham vi va 6i Wong ap dung 

Theo doi, danh gia ket qua trien khai thvc hien CCHC hang nam cua cac 
Cvc true thuOc BO. 

Di&I 3. Ket cau cua Chi so cai each hanh chinh va thang diem danh gia 

1. Cac rinh virc, tieu chi, tieu chi thanh phan 

BO Chi so theo doi, danh gia CCHC cua cac Cvc trvc thuOc BO Thong tin 
va Truyen thong &rot xac dinh tren 7 l'inh vvc, 37 tieu chi va 80 tieu chi thanh.  
phan, cu the nhu sau: 

- Cong tac chi dp, dieu hanh CCHC, Om: 6 lieu chi va 16 tieu chi 
thanh phan; 
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- Xay dung va to chirc thirc hien the the thuOc pham vi quan ly nha nu& 
dm BO, gam: 6 tieu chi va 13 tieu chi thanh phan; 

- Cai cach thu tvc hanh chinh, gam: 6 tieu chi va 13 tieu chi thanh phan; 

- Cai each to chirc 130 may hanh chinh nha nuov, gam: 4 tieu chi va 7 tieu 
chi thanh phan; 

- Xay citing va nang cao chat lugng dOi ngu cong chirc, vien chuc, gam: 6 
tieu chi va 13 tieu chi thanh phan; 

- Doi mOi co the tai chinh dal \Ted ca quan hanh chinh va don vi str nghiep 
cong lap, gam: 6 Teti chi va 6 tieu chi thanh phan; 

- Hien dai hod hanh chinh, gam: 3 tieu chi va 12 tieu chi thanh phan. 

Cac linh vvc, tieu chi, tieu chi thanh phan dm Chi so CCHC dugc quy 
dinh cu the tai Phu lvc kern theo Quyet dinh nay. 

2. Thang diem danh gia 

Thang diem danh gia la 100, trong do: 

- Diem to danh gia cua don vi la: 80/100. 

- Diem danh gia qua dieu tra xa hOi h9c la: 20/100. 

Thang diem danh gia dugc xac dinh cu the d6i voi timg tieu chi, tieu chi 
thanh phan tai Phu lvc kern theo Quyet dinh nay. 

Dieu 4. Plurang phap danh gia 

1. Tv danh gia cua don vi: Cac Cvc to theo dOi, anti gia va cho diem ket 
qua thtrc hien nhiem vv CCHC cua don vi va cac to chuc trtrc thuOc theo cac 
tieu chi, tieu chi thanh phan dugc quy dinh trong Chi so CCHC va huong dan 
dm B. Diem cac don vi to danh gia dugc the hien tai cast "ttr danh gia" caa 
Phu lvc. 

2. Ranh gia thong qua dieu tra xa hOi h9c:,soc  tieu chi, tieu chi thanh phan 
danh gia qua lay phieu dieu tra la 18, dugc the hien tai cot "Ghi chu" va cac 
dung có chit viet tat "DTXHH" cua Phu lvc. Viec dieu tra xa hOi h9c dugc tien 
hanh lay )"/ kien danh gia cua cac nhom dai tugng khac nhau trong BO Thong tin 
va Truyen thong, bao gam: Thanh vien Ban chi dao va To giap viec Ban chi dao 
CCHC cua BO, thu ky Lanh dao BO, dai dien lanh dao va chuyen vien: Vu To 
chirc can bO, Vv Phap che, Ke hoach - Tai chinh, Van phong BO, Trung tarn 
Thong tin (danh sach do Vu To chirc canbO de xuat, Lanh dao BO phe duyet). 

Diem to danh gia cua cac don vi se dugc Hoi 'Tang tham dinh Chi se; 
CCHC xem xet, cong nhan hoc dieu chinh. Diem danh gia qua phieu dieu tra 
xa hOi h9c la diem do Vu To chirc can 130 tang hop. Tang hgp diem qua lay 
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phieu dieu tra va diem H8i ding tham dinh Chi s6 CCHC cua BO la can cu de 
xac dinh Chi s6 CCHC cho timg don vi. 

Chi s6 CCHC dugc xac dinh bang tS,  le % gift tong diem dat dugc va 
tong diem t6i da (100 diem). 

Dieu 5. HOi ding thAm dinh Chi so CCHC 

HOi ding tham dinh Chi so CCHC do BO truing B'8 Thong tin va Truyen 
thong thanh lap yeti thanh phan la dai dien Lanh dao BO (lam Chu tich Hoi ding) 
va dai dien Lanh dao cac don vi: 

+ Vu T6 chirc can b0 (tham dinh diem to danh gia cua cac don vi trong 
cac linh vvc: Cong tac chi dao, dieu hanh CCHC; Cai cach to chirc b8 may hanh 
chinh cua don vi; Xay dung va nang cao chit luting dOi ngii can b8, cong chirc). 

+ Vv Phap the (tham dinh diem to danh gia cua cac don vi trong cac linh 
vuc: Cai each the the va Cai each thu tuc hanh chinh). 

+ Vu Ke hoach - Tai chinh (tham dinh diem to danh gia cua cac don vi 
trong cac linh vvc: D6i mai ca the tai chinh d6i voi ca quan hanh chinh va don 
vi sir nghiep cong lip). 

+ Vv Khoa hgc va Cong nghe (tham dinh diem to danh gia cua cac don vi 
trong viec ap dung He thOng quan VT chat luting trong hoat ding cua don vi). 

+ Trung tam Thong tin (tham dinh diem to danh gia cua cac don vi d6i 
vii viec irng dung cong nghe thong tin trong hog ding cua don vi). 

H0i ding tham dinh có T6 giup viec la dai dien chuyen vien cac don vi 
tham dinh chuyen mon. Co quan thuOng trkrc cua H8i ding la Vv T6 chirc can 
bo.  

Dinh kY hang nam, sau khi cac don vi thvc hien to danh gia, chAm diem 
ket qua CCHC cua don vi minh va gui ve co quan thuong trvc,cfra HOi (king, 
HOi ding tham dinh to chirc h9p, xem xet, thong qua ket qua cham diem chi s8 
CCHC cua timg clan vi, xac dinh xep hang chi s6 CCHC cua don vi, xem xet cac 
truing hop d6c thir va trinh Lanh dao B8 phe duyet, cong b6 ket qua. 

Dieu 6. To chilv thy hi0 

1. Vv. T6 chirc can b0: 

- Chu tri, ph6i hop v 9i cac don vi c8 lien quan huong clan cac Ctic trien 
khai dp dung Chi s6 CCHC. 

- Hang nam xay dung kehoach kern theo du toan kinh phi trien khai xac 
dinh Chi so CCHC; chir tri, phoi hop vii cac don vi c8 lien quan to chirc thvc 
hien sau khi ke hoach dugc phe duyet. 
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- Tap huan, bOi duErng cho cong chic chuyen trach CCHC cua cac Cue ve 
cong tac theo doi, danh gia va xac dinh Chi so CCHC. 

- Theo doi, don do'c cac Cuc trien khai thuc hien ke hoach xac dinh Chi so 
CCHC. 

- Xac dinh nhom doi tugng, quy mo mau phieu, cau hoi dieu tra; chU tri to 
chdc lay phieu dieu tra. 

- TOng hgp, xir 15,  so lieu thu thap dugc de xac dinh Chi so CCHC va xay 
dung bao cao ding h9p ket qua xac dinh Chi s6 CCHC trinh Lanh dao Bo phe 
duyet. 

- Chu tri, phi h9p 	cac don vi lien quan cong bo ket qua Chi so CCHC 
hang nam. 

- Chia tri, phi h9p 	cac dan vi lien quan ra soat not dung Chi so CCHC 
de trinh BO truong quyet dinh dieu chinh, bo sung cho phu hgp voi dieu kien 
thuc to cua BO. 

2. Vu K'e hoach - Tai chinh, Van phong BO: Phan bO kinh phi va phi hop 
voi Vu TO chdc can bi5 lap du toan kinh phi a thuc hien Chi so CCHC. 

3. Cac Vu: Phap che; Khoa hoc va Cong nghe; Ke hoach - Tai chinh va 
Trung tam thong tin chil tri, phOi hop 	Vu To chic can bO trong viec theo 
danh gia CCHC doi vai timg link \rue theo phan cong cua Lanh dao B. 

4. Cac Cue tivc thu'Oc 

- Trien khai dp dung Chi so CCHC tai don vi theo hu&ng clan cua Vu To 
chdc can bO. 

- rOng hop so lieu, xay dung bao cao ket qua to danh gia, cham diem Chi 
so CCHC cua dan vi gdi Vu To chdc can b'ci. 

- Ph& hop vori Vu TO chic can bO trong viec to chdc lay phieu dieu tra de 
xac dinh Chi so CCHC cua don vi. 

5. Vu Thi dua - Khen thuong can cir ket qua xep hang chi so CCHC hang 
nam cua don vi, danh gia chung vao ket qua thi dua cua cac don vi de bao cao 
Hoi d'Ong thi dua khen thuong cua BO. 

6. Kinh phi thuc hien 

- Kinh phi trien khai xac dinh Chi so"' CCHC dugc dam bao bang ngan 
sach nha nu6c va cac nguan tai trg hgp phap khac (neu co). 

- Viec lap du toan, quan 1)"/, stir dung va guy& toan kinh phi cho trien khai 
ap dung Chi so"' CCHC hang nam thuc hien theo quy dinh. 
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7. Thai gian thvc hi'en 

- Ket qua to danh gia, chAm diem CCHC cua cac dun vi dirgc giri v'e Vu 
TO chirc can bO tnrOc ngay 30/01 hang narn. 

- Hoi ding tha.'m dinh Chi so CCHC hoan thanh xac dinh diem, 1c6t qua 
xap hang Chi so CCHC cua cac dun vi trinh Lanh dao BO phe duy4 truOc ngay 
28/02 hang nam. 

Dieu 7. Quy6t dinh nay có hien 1uc thi hanh ke tir ngay Icy. 

Dieu 8. Chanh Van phong, Vu truing cac Vu: TO chIrc can bO, Phap cha, 
Ke hoach - Tai chinh, Khoa h9c va Cong nghe, Thi dua - Khen thuang, Giam dOc 
Trung tam Thong tin, Cvc truing cac Cvc tivc thuOc BO chiu trach nhie'm thi 
hanh Quyat dinh nay./. 

No'i nhejn: 
- Nhu Dieu 8; 
- Thir Wong Chinh phit; 
- Pho Thai tuong Throng Hoa Binh- Tnrong 
BCDCCHC cOa Chinh pH.; 
- Pho Thfi ttremg Vii Dim Dam; 
- Bt trtrang va cac Thir truing; 
- Cac Vu: KHTC, KHCN, PC, TDKT; 
- Thanh tra BO; Van phang BO; 
- Cac Cuc true thuOc BO; 
- Vu CCHC, BO NOi vu; 
- Cting Thong tin din tCr BO; 
- Luu: VT, TCCB. 

BO TRONG 

Tru'ung Minh Tun 
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PHU LUC 

BO Chi so theo diii, danh gia cal cach hanh chinh cim cac Cue trip thui)c BO 
(Ban hanh kern theo QuA dinh s/ OQD-BITIT ngay thcingg/ nam 2016 czia BO trizong BO Thong tin va Trulen thong) 

STT  Linh vtrc/Tie'u chi/Tieu chi thanh phan 
Diem tifii 

da 

Diem danh gia 
P. 

'IV 
d

uvc 

• Chi so 

(%o) 
Ghi chi' Dieu tra 

mill 

Don vi 
tty, 

dinh 
gia 

Bo 
• danh 

gia  

1 
CONG TAC CHi DAO, DIEU HANH CAI CACH 

• HANH CHINH 
16,5 

1.1 Ke hoach cal each hanh chinh (CCHC) nam 5 

1.1.1 
Ban hanh ke hoach CCHC nam kip thoi (trong 1 thang Ice tir 

• ngay Ice hoach CCHC cila BO 14T ban hanh) 
1 

K'' hogch thing thai gian quy clinh: 1 

ICA hogch ch4m so vai thai gian quy clinh:0,5 

Khong co ICA hogch: 0 

1.1.2 
Xac dinh day du cac nhiem vu CCHC (bao dam du 6 not 
dung CCHC \fa Chuang trinh CCHC dm BO) 

1 

Xcic clinh clay clii nhiem vy: 1 

Khong xac clinh clily clic nhiem vy: 0 

1.1.3 Cac ket qua trong lce hoach dugc xac dinh ro rang, cu the 1 

Dgt yeu cliu: 1 

Khong clot yeu cau: 0 

1.1.4 K'et qua thgc hien Ice hoach CCHC 2 

1 
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STT Linh w c/Tieu chi/Tieu chi thanh phAn Diem t6i 
a 

Diem danh gia 
Diem 
clot 

d InYe 

• Chi sO 
Ghi chi"' Dieu tra 

XHH 

,

da 

Dein vi 
tir • 

din h 
gia 

LP° 
,,,

nh 
gia 

 

Thtrc hien tic 80% ld hoach tra len: 2 

Thyv hien dr 70% ctjn dtrai 80% ki hogch: 1,5 

Thtrc hien tir 50% cl-jn dual 70% a hogch: 1 

Thyv hien dtrai 50% a hogch: 0 

1.2 Ban can CCHC 3 

1.2.1 
SO lugng bao cao (2 bao cao quy, bao cao 6 thong va bao 
cao ;lam) 1 

DU so luting bao cao: 1 

Khong clit so luting bao cao: 0 

1.2.2 Tat ca. bao cao có clay dil not dung theo huang an tai Cong 
van so 725/BNV-CCHC ngay 01/03/2012 cila WO NOi vu 

1 

Di not dung: 1 

Khong clic not dung: 0 

1.2.3 

Tat ca bao ca.() dtmc giri dung thoi gian quy &ph (bac, cao 
q4 gui tnrot ngay 10 thong cu6i dungdm quy; bao cao 6 
thong gui trtrac ngay 10/6 va bao cao nam giri truck ngay 
05/12 hang Wain) 

1  

Ding thdl gian quy clinh: .1 

Khong ding thai gian quy clinh: 0 

1.3 COng tac tuyen truyen CCHC 1,5 
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STT Linh vtyc/Tieu chi/Tieu chi thanh phAn 
Diem tiii 

Diem danh gia 

Diem  

duvc 
chat chat 

(%) 
Ghi chti Dieu tra 

mill 

Chi so
da 

D" vi 
ter 

danh 
gia 

n ̂  

danh 
gia  

1.3.1 
Ke hoach tuyen truyen CCHC (co ke hoach tuyen truyen 

, 
rieng hoc nam trong ke hoach CCHC hang nam dia don vi) 

1 

Co ke hoach: 1 

Khong co Ice hoach: 0 

1.3.2 Hinh tilde tuyen truyen 0,5 

True tie p: 0,25 

Sic dung 'Awing tien tuyen truyen khac (qua Internet, 
bao...): 0,25 

Khong tuyen truyen: 0 

1.4 Sty nang Ong trong chi d4o, dieu hanh CCHC 2 

1.4.1 
Gan k't qua thgc hien CCHC voi cong tac thi dua, khen 
thuong 

1 

Co thuc hien: 1 

Khong thuc hien: 0 

1.4.2 Sang ki6n trong thgc hien cong the CCHC 1 

CO sang kien: 1 

Khong có sang kien: 0 

1.5 BO tri nguem Ityc cho cong tac CCHC ciia thin vi 2 

1.5.1 Bo tri can be lam cong tac CCHC dm don vi 1 

Co ba tri: 1 
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STT Linh vtyc/Tieu chi/Tieu chi thanh ' Alan 
da 

Diem danh gia 
Di'm 

d da
,t 
a 

Ir. c 

Chi se 
0 k  

,v 
 ) 

Ghi chit Diem toi Dan 
Dieu tra 

XHH 

Vi 
to 

danh 
gia 

RA 
-"Y 

danh 
gia 

 

Khong b n tri: 0 

1.5.2 B6 tri kinh phi thvc hien CCHC cila don vi 1 

Co bn tri: 1 

Khong b n tri: 0 

1.6 Ket qua chi 4o, dieu hanh CCHC dm dun vi 3 
1.6.1 Chat luting cac van ban chi dao, dieu hanh CCHC dm don vi 1 DTXHH 

1.6.2 
Tinh kip theyi d 	cac van ban chi dao, dieu hanh CCHC cua 
don vi 

1m DTXHH 

1.6.3 
Tinh hieu qua dm cong tac chi dao, diu hanh CCHC cila 
Lanh dao don vi 

1  DTXHH 

2 
XA‘ Y DUNG VA TO CHtrC THI1C HIEN THE CHE 
THUOC PHAM VI QUAN IS( NHA NifitIC CUA DON 
VI 

15 

2.1 
Xfiy dung van ban quy phqm phap 1u4t (VBQPPL) thuOc 
ph#m vi quan 1ST nha ntro'c cila don vi 

3  

2.1.1 Ket qua thgc hien Ke hoach xay dung VBQPPL hang nam 
dm don vi da." &rye BO phe duyet 

2  

Thifc hien tir 80% ke hoach tro• len: 2 

Thifc hien tir 70% din duOi 80%14 hoach: 1,5 

Thtrc hiOz tir 50% din dtrai 70% VA hoach: 1 
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STT Linh vt.rc/Tieu chi/Tieu chi thanh phAn 

Diem danh gia 

Diem  
dd!t 

uge 

Chi A  
0  s°  ( /0  Ghi chi' 

Diem tiii 
da Dieu tra 

XHH 

Dom vi 
tty 

danh 
gia 

RA 
d—anyh  

gia  

Thu'c hien dul(ii 50% ice hoach: 0 

2.1.2 Thgc hien quy trinh xay clgng VBQPPL 1 

DUng quy clinh: 1 

Khong clUng quy clinh: 0 

2.2 Cong tac ra soat VBQPPL 3 

2.2.1 
Ban hanh Ice hogch ra sok VBQPPL (trong 01 thang ke tir 
ngay Ke hoach ra sok VBQPPL dm 13() dugc ban hanh) 

1 

Ban hanh ke hogch Ang thd1 hgn quy clinh: 1 

Ban hanh ke hogch khong thing thoi hgn quy clinh: 0,5 

Khong ban hanh ke hogch: 0 

2.2.2 Kh qua thirc hien ke hoach ra sok VBQPPL 1 

Hoan thanh 100% ke hogch: 1 

Hoan thanh 80% clen du& 100% ke hogch: 0,75 

Hoan thanh tic 50% den du.oi 80% k" hoach: 0,5 

Hoan thanh du'ai 50% ke hogch : 0 

2.2.3 Bao cao k'et qua ra sok theo huong an 1 

Di not dung va dUng thol km: 1 

Khong clit n0i dung nhurg clUng tho1 hgn hoc nguvc lgi: 0,5 

Khong di not dung va khong clUng thoi hgn: 0 
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STT Linh vtyc/Tieu chi/Tieu chi thanh ph'in 
Diem to.  

da 

Diem dinh gii 

d#t 

d trCfc 

Diem• Chi so  

(%) 
Ghi cha , 

Dieu tra 
XHH 

Don vi 
ttr • 

dinh 
gii 

, A 
"9 

danh 
;4  

gi" 

2.3  Thtyc hien cong tic phii bien, giio dtic phip 1u4t thuOc 
phm vi QLNN cim dun vi 

2  

2.3.1 K6t qua thvc hi'n k6s hoach phi') bian, gido clvc phap luat 1,5 

Thz,rc hien tir 80% Id hoach tro. len: 1,5 

Thtrc hien tic 70% cljn dur'fi 80% Id hoach: 1 

Thyv hien tic 50% din du.61 70% Id hoach: 0,5 

Thzrc hien dual 50% k'j hoach: 0 

2.3.2 Hinh thirc ph6 bi6n, gido chic phap luat 0,5 

Tit 2 hinh thirc  tra len: 0,5 

DuOi 2 hinh thirc: 0 

2.4 
Thtyc hien the do bio cio ve tinh hinh theo diii thi hanh 
phip 1u4t 

1  

Bao cao dung not dung va kip thai theo quy clinh: 1 

Bao cao khong dting not dung hoc khong kip thai theo quy 
clinh: 0 

2.5  Kiem tra, thanh tra viec thtrc hien chinh sich, phip 1u4t 
thuOc phm vi quin 1ST, chirc rang cim don vi 

3  

2.5.1 Ban hanh K6 hoach lci6stri tra, thanh tra 1 

Co ban hanh: 1 

Khong ban hanh: 0 
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STT Linh vyc/Tieu chi/Tieu chi thanh phan Die Xm to A i 
da 

Diem danh gia 

D" 
d#t 

ducyc (%) 
Ghi chi"' Dieu tra 

xHH 

Dan vi 
to  

dinh 
gia 

Chi so  

danh   
gia  

2.5.2 Mirc 0 thgc hien kes hoach kiem tra, thanh tra 1 
Thyv hien 100% ki hoach: 1 

Thu'c hien tit 80% din durii 100% ki hoach: 0,75 

Thur hien tic 50% din du& 80% ki hoach: 0,5 

Thy-c hien dtrai 50% ki hoach: 0 

2.5.3 He xuat xir Vf cac van de thuOc pham vi QLNN dm don vi 
dugc phat hien qua thanh tra, kiem tra 1 

100% ccic van cle thu Oc phgm vi QLNN cica clan vi &roc phcit 
hien cliu có cli xuat xir lk 1 

80% clin du-6i 100% ccic van di thuO'c phgm vi QLNN cela 
clan vi claw phat hien cleu có de xuat zit- l k 0,75 

50% den chroi 80% van de thak phgm vi QLNN cica clan vi 
clu-ac phat hien có cli xuat xir lj 0,5 

Co van de thuOc phgm vi QLNN cica dun vi cliroc phat hien 
nhu-ng khong di xuat hinh thirc xir lk 0 

2.6 3 
Dinh gia the che, ca che, chinh sach thuOc ph4m vi 
QLNN cita BO do don vi de xuat xay dyng, ban hanh 

2.6.1 Tinh kip thoi dm de xuat xay dgng the ch6, co che, chinh 
sach ci;a dcm vi 1 DTXFLET 

2.6.2 Tinh kha thi dm the ch6, co ch& chinh sach de xuat 1 DTX1-1H 
2.6.3 Tinh hieu qua dm the ch6, co che, chinh sach & xuat 1 DTXHH 
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STT Linh vtyc/Tieu chi/Tieu chi thanh phAn 
Diem ton 

da 

Diem danh gia 
Diem 
dat 

A tr•qc ,i 

• Chi  so  

(%) 
Ghi chti Dieu tra 

XHH 

Don vi 
Ai. 

danh 
gia 

BO 
danh 
gia 

 

3 CAI CACH THU TUC ILkNH CHNH 17 

3.1 
Xfiy dung thy thao VBQPPL có quy dinh thu tuc hanh 
chinh (TTHC) 

2 

3.1.1 Ranh gia tac dOng quy dinh TTHC 1 

Telt ca cac TTHC trong dir thao cluw cicinh gia theo quy dinh: 
1 

Danh gia chwa clely chi: 0  
3.1.2 Lay y kiln g6p y ve quy dinh TTHC trtx6c khi gin tham dinh 1 

Co lay )5 kiln: I 

Khong lay fi kiln: 0 

3.2 COng khai TTHC 3 

3.2.1 
Xay dung, trinh ban hanh quyet dinh cong bo TTHC theo 
quy dinh 

1 

Xely dung, trinh ban hanh kip thoi, day clic theo quy dinh: 1 

Xcly dung, trinh ban hanh kh "Ong kip thoi hoc khOng cidy di : 
0 

3.2.2 Cong khai TTHC tren COng thong tin din to dm BO 1 

Cong khai day clit: 1 

COng khai khOng cl4y chi: 0 

3.2.3 Niern y6t TTHC 1 
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STT Linh vtyc/Tieu chi/Tieu chi thanh ph'in 

Diem dinh gia 
Diem 

chatt 
du:cre  

• Chi so 
(%) 

Ghi chn 
Diem toi 

a Dieu tra 
XHH 

Dom vi 
tty 

danh 
gia 

,, 
DY 

danh 
gia  

Niem ye't cong khai, cl4y clic theo quy clinh: 1 

Khong niem ye't hok niem ye't khong day dI'l theo quy clinh: 0 

3.3 Ra soot, danh gia TTHC 3 

3.3.1 
Ket qua ra soot, don gian hoa TTHC theo Ke hooch ra soot, 
clanh gia TTHC cua 13(i 

2  

Hoan thanh 100%: 2 

Hoan thanh tir 80% cin duai 100%: 1 

Holm thanh tic 50% &Zvi chthi 70%: 0,5 

Hoan thanh dual 50%: 0 

3.3.2 Xi'r 1T cac van de phat hien qua ra soot 1 

Xit• /f) ho'ac ki& nght ca quan co therm quyn mi. lf) cac van cle 
qua ra soon': 1 

Khong thyv hi'n: 0 

3.4 Thtyc hiO giai quyet TTHC 3 

100% TTHC cluac githi quyeft ding th61 han: 3 

Tic 90% TTHC cl&z dtrai 100% TTHC &ivy giai quy't Ang 
thoi km: 2,5 

Tic 70% clin didri 90% TTHC cluac giai quyt thing thai hail: 
1,5 

Tic 50% den dwai 70% TTHC du.ac giai quyeft Ang thai km: 
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STT Linh vtp/Tieu chi/Tieu chi thanh phan 
Diem Vii 

da 

Diem danh gia 
.7, Diem 

chat 
d 0. 

tr. c 

• Chi so 

(%) 
Ghi chit , 

Dieu tra 
XHH 

Dun vi 
qt. 

danh 
gia 

.,,,„ 
"9 

danh 
gia 

 
1 

arai 50% TTHC chrpv gicii guy& dung thai hgn: 0 

3.5 

 

Tip nhfin, xir 1ST phan anh, Wien nghi ctia to chirc, ca nhan 
ve quy dinh hanh chinh 

2  

3.5.1  Thgc hi'n viesti6p nhan phan anh, kiln nghi dm to chIrc, ca 
nhan doi vai TTHC thu'Oc don vi thgc hien 

1  

Thyv hien day di, quy Binh clic! Chinh phi: 1 

Khong thyv hien day di quy dinh ctia Chinh phi: 0 

3.5.2 Xir 13'T phan anh, kiln nghi dm ca. nhan, to chirc de)i \Teri TTHC 
don vi thirc hin 

1  

100% phcin anh, kiln nghi trc'r len &roc xer lji hock cle nghi xer 
lf): 1 

Tic 80% phan anh, kiln nghi din du& 100% &tor mir lf) hoc 
de nghi xer lk 0,75 

Tir 50% din du& 80% phan anh, kiln nghi thew xer lf, hoc de 
nghi xer 1 k 0,5 

Du& 50% phan anh, kiln nghi Ayr xer If) hoc de nghi xer lk 0 

3.6  Danh gia chAt luvng TTHC thuOc ph#m vi QLNN cilia dun 
vi va chat Itivng giii quyet TTHC dm don vi 

4  

3.6.1 
Tinh can' 	thik, hop 15T, hop phap ciia TTHC thuOc plan vi 
QLNN ciia don vi 

1  DTXHH 
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STT Linh vtrc/Tieu chi/Tieu chi thanh pill!' Diem t61 
da 

Diem danh gia 
Diem 

chat 
• dirgele 

Chi 4  
 s°  

(%) 
 

Ghi chit Dieu tra 
XHH 

Dan vi 
tty 

dinh 
gia 

Ft  „ 
—9 

danh 
gia  

3.6.2 
Mix de) thuan ti@n trong vi& thgc hien TTHC thue)c pham vi 
QLNN dm clan vi 

1 DTXHH 

3.6.3 Tinh kip thed trong giai quyk TTHC dm don vi 1 DTXHH 

3.6.4 Tinh cong khai, minh bach trong giai quyk TTHC ciia don vi 1 DTXHH 

4 CAI CACH TO CHtfC BO MAY HANH CHINH CUA 
DON VI 10 

4.1 
Tuan thu cac quy dinh dm Chinh phi]. va dm BO ye to 
chlic b0 may 2 

Thyv hien dily dit theo quy dinh: 2 

Khong thyc hien cgy du theo quy dinh: 0 

4.2 Thtrc hien phan cap quan 15,  3 

4.2.1 
Thgc hin cac quy dinh NT' phan cap quan 1y do Chinh phi', 
BO ban hanh 

1 

Thyv hien clay du cac quy clinh: 1 

Khong thus hien djy dzi cac quy clinh: 0 . 

4.2.2 
Thgc hi.'n ki6m tra, danh gia dinh kS,  d6i veYi cac 	v. v 
thu'Oc pham vi QLNN dm don vi da duvc phan cap cho dia cap 
phuang/to chirc trgc thuOc 

1 

Co thus hien:1 

Khong thus hien: 0 
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STT Linh vtrc/Tieu chi/Tieu chi thanh phAn Diem tiii 
da 

Diem danh gia 

Pt 
Litirqc 

BoChi Diem• so 
(%) Ghi chti , 

Dieu tra 
XHH 

Don vi 
ttr 

danh 
gia 

danh 
gia 

 

4.2.3 Xir 13'T cac van d ve phan cap phat hi@i qua ki:e'm tra 1 

100% cac win cfe phat hien tra len c6 cfe xueit xer lY: 1 

Tir 80% din dtroi 100% cac vein cfe phat hien c6 cfe xucit xer 
lY: 0,75 

Tir 50% din dtrai 80% cac van di phat hien c6 d'd xueit xir lY: 
0,5 

Du-6i 50% van et J phat hien c6 de xucit xer lj 0 

4.3 Quy the lam viec ciia dun vi 3 
4.3.1 Ban hanh quy the lam vi& dm clan vi 1,5 

Co ban hanh: 1,5 

Chtra ban hanh: 0 

4.3.2 Thlre hin Quy the lam v* cua dan vi 1,5 

Thkrc hien theo citing Quy chi: 1,5 

Thkrc hien khong clung Quy chi: 0 

4.4 Dfinh gia to chtic bii may hanh chinh ciia do'n vi 2 

4.4.1 MIrc d9 g9n nlic cila to chirc b9 may clan vi 1 DTXHH 

4.4.2 Hisu qua hoat dOng dia clan vi 1 DTXHH 

4  

' 
XAY DUNG VA NANG CAO CHAT LI1(NG DOI NGU 
CONG CHtt, VIEN CHIC 

15,5 

5.1 Tuyen dung, 136 tri sir dung cong chtic, vien churc 3 
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STT Linh vtrc/Tieu chi/Tieu chi thanh ph'in 
diem tai 

da 

Di&n danh gii 

Et"  
d#t 

dugc 

Chi so
Ghi 

(%) 
chti .). Bleu tra 

mill 

Dcrn vi 
tv 

dinh 
gii 

-RA 
—,- 

dinh 
ii  g 

5.1.1 
1/ Thuc hien dung quy dinh 	' tuy.en dung cong chirc tai cac 

clan vi 
1  

Dung quy clinh: 1 

Khong clang quy dinh: 0 

5.1.2 
Thuc hien dung quy dinh ve tuyen dung vien chirc tai cac 
clan vi 

1 

Sung quy dinh: 1 

Khong clung quy clinh: 0  

5.1.3 Bo tri ding chic, vien chirc theo. 	vi tri viec lam da dugc co 
quan có tharn quyen phe duyet 

1  

Thyv hin clang: 1 

Thyv hien chwa thing: 0 

5.2 Cong tic dao tao, blii cherng cong auk, vien chfrc 2 

5.2.1 
Ban hanh Ice hoach ciao tao, bOi du'ang cong chirc, via. chirc 
hang nam (trong 94 IV dm nam truck nam Ice hoach hoac 
thang 1 cila nam Ice hoach) cila dan vi 

1 

Ban hanh kip thoi: 1 

Ban hanh khong kip th&i: 0,5 
Khong có ki hoach: 0 

5.2.2 K6t qua thuc hien ice hoach ciao tao, b6i &fang cong chirc, 1 
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STT Linh vyc/Tieu chi/Tieu chi thanh ph'in Diem tei,ura 
a 

Diem danh gia 

Diem  
chat

Vo  d 0. 
tr  . c 

CM so 

() 
Ghi chti Die 	t 

XHH 

Dom vi 
ttr • 

danh 
gia 

,, 
BC'

h  dan 
gia  

vien chi:re dm don vi 

Hoan thanh 100% ki hogch: 1 

Thtec hien to 80% cle'n dual 100% ki hogch: 0,75 

Thyr hien tic 50% din chroi 80% kJ' hogch: 0,5 

Thtrc hien dur'ri 50% kj hogch: 0 

5.3 Thyc hi?n chinh sach tinh gran bien the 2 
5.3.1 Ban hanh ke hoach tinh gian bien the hang nam 1 

Ban hanh kip thdei (trtroc ngay 15/2 hang nam): 1 

Khong ban hanh ho'dc ban hanh khong kip theri: 0 

5.3.2 Mix cao thgc hien ke hoach tinh gian bien the 1 

Thyv hien 100% kj hogch: 1 

Thtrc hien tic 80% den dwai 100% ki hogch: 0,5 

Thtrc hien A.& 80% ki hogch: 0  
5.4 Diii moi cong tic quin 157 cong chtic, vien chtic 3 

5.4.1  Thvc hien danh gia cong chuc, vien chirc cila don vi tren ca 
soy ket qua thvc hien nhiem vu dugc giao 

1  

Thtrc hien citing quy clinh va bao cao citing thai hgn: 1 

Ayr hien clung quy dinh nhung bao cao khong citing thai hgn 
ho0c ngtrqc lgi: 0,5 

Khong thtrc hien, khong bao cao: 0 
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STT Linh vtrc/Tieu chi/Tieu chi thanh pilau 
Diem A . toi 

da 

Diem danh gia 

D" 
chat 

duve  
so Chi A   , 

Ghi chu Dieu tra 
XHH 

Do'n vi 
ttr 

danh 
gia 

, Bo, d , • 
anh 
gia  

5.4.2 
Ban hanh tieu chi danh gia, phan loai ding chirc, vien chirc 
cila don vi 

1 

Co ban hanh: 1 

Khong ban hanh: 0 

5.4.3 
Thgc hien quy dinh ve‘ 1)6 nhiem lanh dao cap phong va 
tuang duang 

1 

Thyr hien cling quy clinh: 1 _, 
Thyv hien khong citing quy clinh: 0 

5.5 
Thirc hien vic chuyen deli vi tri cong tfic then quy dinh 
dm phi') 1u4t 1 

Co thztv hiOz: 1 

Khong thyv hiOz: 0 

5.6 ChAt Itryng cong chlic, vien chtk 4,5 
5.6.1 Nang hrc chuyen mon, nghiep vu dm cong chile, vien chirc 1,5 DTXHH 

5.6.2 
Tinh than trach nhiern deli vai cong viec cua cong chirc, vien 
chirc 15 DTXHH 

5.6.3 Thai dO phi,ic vu cna ding chic, vien chirc 1,5 DTXF111 

6 
DOI MOI CO CHE TAI CHiNH DOI VOI CO QUAN 
HANH CHINH VA DON VI SIX NGHItli THUQC DON 
VI 

9,5 
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STT Linh vtrc/Tieu chi/Tieu chi thanh phAn 
Diem to'i 

da 

Diem danh gia 
Diem 
dut 

d  _ 
Irvc 

• 
Ch

o./1  sill 
( o) 

Ghi chti , 
Dieu tra 

XHH 

Dun vi 
qt. 

danh 
gia 

,„ 
-D, ° 

danh 
gia 

 

6.1 Quy the chi tieu not bi) 2 

6.1.1 
Ban hanh va cap nhat kip thoi Quy ch6 chi tieu not bia theo 
cac quy dinh hien hanh lien quan 

1 

Ban hanh, cap nhat kip thai: 1 	 . 
Ban hanh, cap nhOt khong kip thai: 0 

6.1.2 Ban hanh va thixc hien quy trinh not b(i v" thanh town 1 

Co ban hanh va thtrc hien thing quy trinh: 1 

Khong ban hanh hoa:c khong thvc hien di:mg quy trinh: 0 

6.2 
Thtyc hien c.o. the tty chit, tty chiu trfich nhiem tai cac to
chtic sir nghep trirc thuOc Cuc " 3 

6.2.1 Cac to chirc six nghiep trixc th0c dugc giao to chi" tai chinh 1 

100% don vi trtrc thuOc citrqc giao ttr chit tai chinh: 1 

Die& 100% don vi true thuOc dtrqc giao tyt chit tai chinh: 0 

6.2.2 
Muc dO to chil ciia cac don vi six nghiep trix thuOc (tinh tren 
tY' le thu/chi) 

2 

Ti . chit trin 50%: 2 

Tie chit tic 30 % din dtrai 50%: 1 

Tu chit tic 20% din du.ai 30%: 0,5 

Ty. chit clic& 20%: 0 

6.3 Quin 15r sir dung ngfin sach dime giao 3 
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STT Linh vtrc/Tieu chi/Tieu chi thanh phan 

Diem danh gia 

D" 
dat 

du," 

Chi so 

(%) 
Ghi chi"' 

Diem A . toi 
da 

i  
Dieu tra 
mill 

Dan vi 
fir 

dinh 
gia 

RA 
--1- 

danh 
gia  

6.3.1 Xay dung du town thu, chi ngan sach nam 1 

Geri Vy Ke hogch - Tai chinh thing thol hgn quy Binh: 1 

Geri Vy Ke hogch - Tai chinh khong citing thai hgn quy clinh: 
0 

6.3.2 Thvc hin du town thu, chi hang nam 2 

Thyv hien tren 90%: 2 

Thyc hien to 70% din (Arai 90%: 1,5 

Thyv hien tir 50% clecn die& 70%: 1 

Chwa kip thai: 0 

6.4 Tinh hien qua elm viec thkrc hien ca the tir chi' tai don vi 1,5 DTXHI-1 

7 HItN DAI HOA HANH CHINH 16 

7.1 trng dung cong ng4 thong tin (CNTT) dm don vi 9,5 

7.1.1 1 
Dan vi c6 ke hoach ung dung CNTT rieng hoc c6 trong k6 
hoach irng dung CNTT dm BO 

Co ke hogch: 1 

Khong có ke hogch: 0 

7.1.2 
Kk qua thvc hien k6 hoach irng dung CNTT dm don vi dugc 
phe duyet 2 

Tir 80% ki hogch tra len: 2 

Ter 70% din dithi 80% k'j hogch: 1,5 
17 
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STT Linh vtrc/Tieu chi/Tieu chi thanh phAn 
Diem tai 

da 

Diem danh gia 
Diem 
d4t 

d 
 irgc 

• Chi so 

(%) 
Ghi chi' , 

Dieu tra 
XHH 

Dan vi 
fir 

• 
danh . 
gia 

A 
B9 

danh 
gia 

 

Tic 50% din du& 70% k'A hogch: 1 

Dur'fi 50% k'j hogch: 0 

7.1.3 
So to chirc thuOc va true thuOc dun vi thirorng xuyen sir dung 

• • 
phan mem quan 1ST van ban 

1 

100% clan vi thwerng xuyen sir dung: 1 

Tit 80% clAn dtcái 100% sa clan vi thtrang xuyen sir dyng: 0,5 

DuOi 80% s a clan vi thwang xuyen sir dyng: 0 

7.1.4 Cung cap thong tin tren COng thong tin dien tir' dm BO 1 

Cung cap"  kip then: 1 

Khong cung cap hojc cung cap khong kip then: 0 

7.1.5 Ty l' dich vg ding trIrc tuy6n mire dO 3 2 

Cung cap 70% dich vy tra ten: 2 

Cung cap tic 50% din dwai 70% dich vy: 1,5 

Cung cap dr 20% din durji 50% dich vy: 1. 

Co cung cap din dwai 20% dich vu: 0,5 

Khong cung cap: 0 

7.1.6 TS,  le cung cap dich v11 cong true tuye'n mire di) 4 1,5 

Co 3 dich vy tong tra len: 1,5 

CO 2 dich vy cong: 1 
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STT Linh vtrc/Tieu chi/Tieu chi thanh phan 
Diem tai 

cua
X HH 

Diem danh gia 
Diem 

chat 
dirge 

Chi s6 

(%) 
Ghi chti 

a 
Dieu tra 

Da 
tir
n vi 

 
dinh 
gia 

B , 0 
danh 
gia  

Co 1 dich IT cong: 0,5 

Khong cung cap: 0 

7.1.7 
Ke't nOi, tich hop Bich vy cong Ulm tuyen vii COng Thong tin 
disn tir cua BO 

1 

CO kit neji, tich hop: 1 

Khong kit nai, tich hop: 0 

7.2 Cung cap thong tin tren COng thong tin din tir cua don 
vi 

3 

7.2.1 Tinh kip thoi dm thong tin 1 DTXHH 

7.2.2 NT Mix clO day clu cua thong tin 	' cac Linh wc QLNN dm clop 
vi 1 DTXH1-1 

7.2.3 
Mirc dO thuan tin trong truy cap, khai thac thong tin tren 
Cong thong tin clisn tir cua clan vi 

1 

Cljng thong tin din tit cua don vi truy cap &roc bcit ca. liic 
nao: 1 

Cang thong tin din tic cua don vi khong dam bao truy cap dun e 
bat cit. liic nao: 0 

7.3 
Ap citing h? thong quail 157 chat lirceng theo tieu chuan 
TCVN ISO 9001:2008 trong ho4t Ong cua don vi (sau 
day viet tat la ISO) 

4 

7.3.1 Co ban cong b6 ISO trong boat dOng dm clan vi 2 
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STT Linh vtrc/Tieu chi/lieu ieu chi thanh phan em toi 

Diem danh gia 
D
d
i
a
em
t 

• dulic  

Chi so- 
(%) 

Ghi cha 
da da_  Dieu tra 

XHH 

Dun vi 
tkr 

danh 
gia 

BO 
n h 

gia 
 

Co ban cong b a ISO: 2 

Khong ban cong ba ISO: 0 

7.3.2 Thirc hin thing quy dinh ISO trong boat dOng 2 

Thyv hien ditng va ciciy cliff quy clinh ISO: 2 

Khong thyv hien hogc thyv hien khong (14 chi quy clinh ISO: 
0 

TONG 100 20 80 
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