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THONG TU 
Quy djnh ve viec quan ly, van hanh, su* dung va bao dam an toan thong tin 

tren Mang truyen so lieu chuyen dung cua cac co* quan Dang, Nha nuxrc 
BO THONG TIN VA TRUYEN TH­

IRLING TAM THONG TIN 

CONG VAN DEN B 0 TRUONG BO THONG TIN VA TRUYEN THONG 
So:..?rtf... 

Ngay .{^thang . f. nam20//. 

Can cu Luat Cong nghe thong tin ngay 29 thang 6 nam 2006; 

Can cu Luat Vien thong ngay 23 thang 11 nam 2009; 

Can cu Nghi dinh s6 64/2007/ND-CP ngay 10 thang 4 nam 2007 cua Chinh 
phu ve Ung dung cong nghe thong tin trong hoat dong cua ca quan nha nuac; 

Can cu Nghi dinh s6 25/2011/ND-CP ngay 06 thang 4 nam 2011 cua Chinh 
phu Quy dinh chi tiet va huong dan thi hanh mot so dieu cua Luat Vien thong; 

Can cu Nghi dinh so 187/2007/ND-CP ngay 25 thang 12 nam 2007 cua 
Chinh phu quy dinh chuc nang, nhiem vu, quyen han va ca cau to chuc cua Bo 
Thong tin va Truyen thong; Nghi dinh so 50/2011/ND-CP ngay 24 thang 6 nam 
2011 cua Chinh phu sua d6i Nghi dinh so 187/2007/ND-CP ngay 25 thang 12 
nam 2007 cua Chinh phu quy dinh chuc nang, nhiem vu, quyen han va ca cau to 
chuc cua Bo Thong tin va Truyen thong; 

Theo de nghi cua Cue truong Cue Ung dung cong nghe thong tin, 

QUY DINH: 

Chinrng I 
QUY DINH CHUNG 

Dieu 1. Pham vi dieu chinh 

Thong tu nay quy dinh ve viec quan ly, van hanh, su dung va bao dam 
an toan thong tin tren Mang truyen so lieu chuyen dung cua cac ca quan Dang, 
Nha nuac. 



Dieu 2. Doi turgng ap dung 

1. Cac to chuc, ca nhan tham gia quan ly, van hanh, su dung Mang truyen 
so lieu chuyen dung cua cac ca quan Dang, Nha nuac. 

2. Cac don vi chuyen trach cong nghe thong tin cua cac ca quan Dang, 
Nha nuac tai Trung uang, Sa Thong tin va Truyen thong cac tinh, thanh pho 
.true thuoc Trung uang. 

Dieu 3. Giai thich tit ngu 

Trong Thong tu nay, cac tu ngu duai day dirge hieu nhu sau: 

1. Mang truyen so lieu chuyen dung cua cac ca quan Dang, Nha nuac la 
mang truyen dan toe do cao, su dung phuong thuc chuyen mach nhan da giao 
thuc tren nen giao thuc lien mang (IP/MPLS) su dung rieng trong hoat dong ung 
dung cong nghe thong tin cua cac ca quan Dang va Nha nuac do Tap doan Buu 
chinh Vien thong Viet Nam xay dung, van hanh (sau day goi la Mang chuyen dung). 

2. Dan vi su dung Mang chuyen dung la cac ca quan thuoc he thong chinh 
tri tai Trung uang va dia phuong co diem ket noi vao Mang chuyen dung. 

Chucng II 
QUAN LY VA VAN HANH MANG CHUYEN DUNG 

Dieu 4. Nguyen tac quan ly, van hanh Mang chuyen dung 

1. Quan ly, van hanh Mang chuyen dung phai bao dam khai thac hieu qua 
tai nguyen mang may tinh va nang cao chat luong ung dung cong nghe thong tin 
trong hoat dong cua cac ca quan Dang, Nha nuac. 

2. Mang chuyen dung duoc quan ly, van hanh tap trung, thong nhat; dirge 
ra soat kiem tra, danh gia dinh ky de bao dam an toan, bao mat va tinh san sang 
cao trong qua trinh van hanh va su dung. 

3. Mang chuyen dung phai bao dam thong tin lien lac thong suot, lien tuc 
(24 gio trong mot ngay va 7 ngay trong mot ruan). 

Dieu 5. Danh muc dich vu cung cap tren Mang chuyen dung 

1. Cac dich vu truyen so lieu va thue kenh rieng su dung cong nghe ket 
noi mang rieng ao (VPN) gom: 

a) Dich vu Intranet IP/MPLS VPN; 

b) Dich vu Extranet IP/MPLS VPN; 
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c) Dich vu Internet IP/MPLS VPN; 

d) Dich vu IP VPN truy nhap tvr xa; 

d) Dich vu VPN lien ket giua cac nha cung cap. 

2. Dich vu hoi nghi truyen hinh. 

3. Cac dich vu gia tri gia tang gom: 

a) Dich vu truy nhap Internet; 

b)Dich vu trung tarn du lieu; 

c) Dich vu cho thue cho tren may chu mang; 

d) Dich vu may chu mang; 

d) Dich vu may chu thu dien tu; 

e) Dich vu thoai VoIP. 

©ieu 6. Trach nhiem cua Bo Thong tin va Truyen thong 

1. Chi dao Tap doan Buu chinh Vien thong Viet Nam dieu hanh hoat dong 
van hanh va duy tri Mang chuyen dung. 

2. Huong dan, chi dao viec ket noi cac mang vien thong khac phuc vu ca 
quan Dang, Nha nuoc vai Mang chuyen dung. 

3. Ban hanh theo tham quyen gia cudc su dung Mang chuyen dung. 

4. Huong dan cac don vi su dung Mang chuyen dung khai thac hieu qua 
cac dich vu duoc cung cap tren Mang chuyen dung. 

5. Thanh tra, kiem tra va xu ly cac hanh vi vi pham theo tham quyen. 

Dieu 7. Trach nhiem cua Tap doan Buu chinh Vien thong Viet Nam 

1. Bao dam cac yeu cau ve dung luong, toe do, chat luong dich vu va 
an toan thong tin cua Mang chuyen dung. 

2. Xay dung va cong bo: cac quy dinh ve quan ly, dieu hanh khai thac, 
canh bao va khac phuc su co, bao duong duong truyen ket noi; cac chi tieu chat 
luong mang va dich vu. 

3. Xay dung va trinh Bo Thong tin va Truyen thong ban hanh: quy hoach 
tai nguyen mang, cac giai phap, cac phuang an ky thuat; ke hoach ra soat, kiem 
tra, danh gia dinh ky de bao dam an toan Mang chuyen dung. 
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4. Cong bo cac diem dang ky dich vu, ho trg ky thuat, khac phuc sir co va 
giai quyet khieu nai (sau day goi tat la diem dang ky dich vu) cua cac don vi su 
dung Mang chuyen dung tai dia phuang tai cap huyen. 

5. Xay dung va cong bo quy dinh chi tiet cac noi dung hop dong mau va 
uy quyen diem dang ky dich vu gan nhat tien hanh thuang thao, ky ket hop dong 

« vai dcm vi su dung Mang chuyen dung. 

6. Bao dam chat luong dich vu theo quy dinh tai hop dong vai dan vi su 
dung Mang chuyen dung; trong truong hap thay doi danh sach cac dich vu, trinh 
Bo Thong tin va Truyen thong xem xet phe duyet viec sua doi danh muc cac 
dich vu cung cap tren Mang chuyen dung quy dinh tai Dieu 5 Thong tu nay. 

7. Dieu hanh ket noi ha tang mang duong true vai mang truy nhap cac cap. 

8. Dinh ky 6 thang, hang nam chi dao Vien thong cac tinh, thanh pho true 
thuoc Trung uong bao cao ve tinh hinh khai thac, su dung Mang chuyen dung tai 
dia phuang vai Sa Thong tin va Truyen thong; thuc hien bao cao Bo Thong tin 
va Truyen thong dinh ky 3 thang mot Ian va dot xuat theo yeu cau ve tinh hinh 
hoat dong cua Mang chuyen dung. 

Chuo'ng III 
BAG DAM AN TOAN MANG VA THONG TIN 

TREN MANG CHUYEN DUNG 

Dieu 8. Trach nhiem cua Bo Thong tin va Truyen thong 

1. Ban hanh theo tham quyen ca che, chinh sach bao dam an toan mang va 
thong tin tren Mang chuyen dung. 

2. Chi dao Tap doan Buu chinh Vien thong Viet Nam thuc hien cac quy 
dinh cua phap luat ve bao dam an toan mang va thong tin tren Mang chuyen dung. 

3. Thanh tra, kiem tra va xu ly theo tham quyen cac vi pham quy dinh ve 
an toan mang va thong tin tren Mang chuyen dung. 

Dieu 9. Trach nhiem cua Tap doan Buu chinh Vien thong Viet Nam 

1. Ban hanh quy che ve bao ve an toan mang va thong tin dugc truyen tai 
tren Mang chuyen dung. 

2. To chuc thuc hien cac bien phap bao dam Mang chuyen dung dap ung 
cac tieu chuan, quy chuan ky thuat ve an toan thong tin. 
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3. Trien khai cac giai phap va he thong thiet bi du phong de bao dam ca 

sa ha tang Mang chuyen dung hoat dong lien tuc va an toan. 
4. Trien khai cac giai phap, bien phap can thiet de ngan chan viec su dung, 

loi dung mang luoi, thiet bi, cac cong cu phan cung, phan mem de can tra, gay 
nhieu, gay roi loan, lam hu hong, huy hoai hoat dong cua Mang chuyen dung. 

5. Thuong xuyen kiem tra danh gia ve muc do bao ve an toan mang va 
thong tin tren mang, tien hanh nhung bien phap phong tranh, khac phuc kip thai. 

6. Bao cao ngay Bo Thong tin va Truyen thong de nhan chi dao, ho tra kip 
thai trong truong hap xay ra sir co doi vai mang duong true hoac cac sir co can 
to chuc ung cuoi thong tin. 

ChuongIV 
SLT DUNG MANG CHUYEN DUNG 

Dieu 10. Su* dung, chia se va lu*u trir thong tin tren Mang chuyen dung 

1. Thong tin thuoc danh muc bi mat nha nuac duac truyen tai tren Mang 
chuyen dung phai tuan thu phap luat ve bao ve bi mat nha nuac. 

2. Viec su dung, chia se va liru trir thong tin tren Mang chuyen dung phai 
tuan thu cac quy dinh cua phap luat ve vien thong, cong nghe thong tin va liru tru1. 

3. Thong tin dugc su dung, chia se va luu tru tren Mang chuyen dung phai 
la nhung thong tin phuc vu cho hoat dong quan ly dieu hanh va chuyen mon 
nghiep vu cua dan vi su dung Mang chuyen dung. 

Dieu 11. Trach nhiem ciia den vi su* dung Mang chuyen dung 

1. Quan ly, khai thac va bao ve thiet bi mang cua diem ket noi dat tai ca 
quan minh theo hop dong vai Tap doan Buu chinh Vien thong Viet Nam. 

2. Chiu trach nhiem ve noi dung, thong tin truyen dua tren Mang chuyen 
dung theo dung qui dinh phap luat. 

3. Khong thay doi ket noi, thong so thiet lap mang cua cac thiet bi lien 
quan den Mang chuyen dung khong thuoc tham quyen, gay xung dot tai nguyen, 
anh huong den viec van hanh he thong Mang chuyen dung. 

4. Chiu trach nhiem cac van de lien quan nhu: 

a) He thong tuong lua cua don vi doi vai Mang chuyen dung; 

b) Quan ly bo tap trung nguai dung mang rieng ao cua ca quan dugc thiet 
lap (neu co) tren nen tang Mang chuyen dung; 
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c) Quan ly cac ten mien cua ca quan; 
r r 

d) So huu va quan ly cac chinh sach ket noi Internet cua rieng co quan 
thong qua Mang chuyen dung; 

d) Ghi lai cac sir co, loi xay ra ve ket noi Mang chuyen dung, ve an to an, 
bao mat thong tin; truong hop co su co nghiem trong vuot qua kha nang khac 
phuc cua don vi phai bao cao voi diem dang ky dich vu gan nhat cua Tap doan 
Biru chinh Vien thong Viet Nam de phoi hop khac phuc kip thoi, nhanh chong. 

r r 

5. Dang ky su dung dich vu chung thuc chu ky so voi Ban Co yeu Chinh 
phu (Bo Noi vu) de bao dam an toan, bao mat thong tin tren Mang chuyen dung. 

6. Trong truong hop co ke hoach nang cap, bao tri he thong mang noi bo 
co anh huong den Mang chuyen dung, can thong bao cho diem dang ky dich vu 
gan nhat cua Tap doan Buu chinh Vien thong Viet Nam truoc toi thieu 05 ngay 
lam viec de bao dam phu hop voi quy hoach tong the Mang chuyen dung. 

7. Phai tuan thu cac quy dinh ve quan ly, van hanh va su dung Mang 
chuyen dung; xay dung quy che noi bo ve viec su dung Mang chuyen dung. 

8. Phai tuan thu cac quy dinh cua phap luat ve vien thong, ve quan ly va 
cap phep cung cap thong tin, thiet lap trang thong tin dien tu tren Internet, ve 
che do bao mat, an toan thong tin. 

9. Phai tra chi phi su dung theo quy dinh tai Thong tu so 06/2010/TT-
BTTTT ngay 11 thang 02 nam 2010 cua Bo truong Bo Thong tin va Truyen 
thong ban hanh gia cuoc su* dung Mang truyen so lieu chuyen dung cua cac co 
quan Dang, Nha nuoc. Kinh phi nay do cac don vi lap du toan va duoc bo tri tu 
nguon ngan sach hang nam tren co so tiet kiem, hieu qua. 

10. Truoc ngay 01 thang 12 hang nam, bao cao don vi chuyen trach cong 
nghe thong tin cua co quan hoac So Thong tin va Truyen thong tai dia phuong 
ve tinh hinh khai thac, su dung Mang chuyen dung trong hoat dong ung dung 
cong nghe thong tin tai don vi minh. 

Dieu 12. Trach nhiem cua ca nhan su* dung Mang chuyen dung 

1. Ngudi su dung (thuoc cac don vi su dung Mang chuyen dung) khi ket 
noi vao Mang chuyen dung phai tuyet doi tuan thu nhung quy dinh ve quan ly, 
van hanh va su dung Mang chuyen dung. 

2. Khi su co xay ra, can thong bao kip thoi cho ngudi co tham quy en de 
giai quyet. 
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Chnong V 
TO CHlTC THlTC HIEN 

Dieu 13. Trach nhiem hucmg dan, thi hanh 

1. Cue Ung dung cong nghe thong tin co trach nhiem: 

a) Giup Bo truong Bo Thong tin va Truyen thong chi dao Tap doan Buu 
chinh Vien thong Viet Nam quan ly, van hanh va duy tri Mang chuyen dung; 

b)Tuyen truyen, huong dan, don doc viec thuc hien cac noi dung cua 
Thong tu nay. 

2. Cue Vien thong co trach nhiem: 

a) Thuc hien quan ly, giam sat viec trien khai gia cuac, ket noi, chat luong 
mang va dich vu vien thong tren Mang chuyen dung; 

b)Trinh Bo truong Bo Thong tin va Truyen thong cac giai phap bao dam 
an toan, an ninh doi voi co so ha tang Mang chuyen dung; 

c) Tham dinh quy hoach tai nguyen mang, cac giai phap, phuong an ley 
thuat, cac ke hoach phat trien Mang chuyen dung do Tap doan Buu chinh Vien 
thong Viet Nam de xuat. 

3. Trung tarn Ung cuu khan cap may tinh Viet Nam co trach nhiem: 

a) Phoi hop voi cac don vi chuc nang bao dam an toan thong tin truyen tai 
tren Mang chuyen dung; 

b) Phoi hop, ho trg cac don vi su dung Mang chuyen dung trong viec xay 
dung cac giai phap an toan thong tin va khac phuc su co mat an toan thong tin; 

c) Be xuat cac giai phap giam sat, canh bao, ngan chan cho mang noi bo 
cac don vi ket noi vao Mang chuyen dung chong nguy co xam nhap trai phep 
qua Internet; 

d) Cung cap cac dich vu danh gia ve ky thuat an toan mang cho cac he 
thong thong tin cua don vi su dung Mang chuyen dung. 

4. Don vi chuyen trach cong nghe thong tin cac ca quan Dang, Nha nuoc 
tai Trung uong co trach nhiem hang nam bao cao ve Bo Thong tin va Truyen 
thong tinh hinh su dung Mang chuyen dung trong hoat dong ung dung cong 
nghe thong tin cua cac don vi thuoc va true thuoc co quan. 

5. So Thong tin va Truyen thong cac tinh, thanh pho true thuoc Trung 
uong co trach nhiem: 

a) Tham muu cho Uy ban nhan dan cap tinh ban hanh quy che quan ly, 
van hanh va su dung Mang chuyen dung tai dia phuong; 
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b)Tuyen truyen, pho bien, huang dan viec thuc hi en cac quy dinh cua 
Thong tu nay cho cac ca quan Dang, Nha nuoc tai dia phuong; huang dan cac 
dan vi nay quan ly, khai thac hieu qua Mang chuyen dung; 

c)Truac ngay 15 thang 12 hang nam, tong hap, bao cao ve Bo Thong tin 
va Truyen thong tinh hinh khai thac, su dung Mang chuyen dung trong hoat 
(Jong ung dung cong nghe thong tin tai dia phuong dan vi quan ly. 

6. Thu truang cac don vi su dung Mang chuyen dung, trong pham vi chuc 
nang, nhiem vu ciia minh, co trach nhiem to chuc trien khai va kiem tra viec 
chap hanh tai dan vi theo dung cac quy dinh cua Thong tu nay. 

Dieu 14. Hieu lye thi hanh 

1. Thong tu nay co hieu luc thi hanh ke tu ngay 01 thang 10 nam 2011. 

2. Trong qua trinh thuc hien quan ly, van hanh, khai thac va su dung 
Mang chuyen dung, neu co vuong mac to chuc, ca nhan co lien quan can kip 
thai phan anh ve Bo Thong tin va Truyen thong (Cue Ung dung cong nghe 
thong tin)./, 

Noi nhan: 
- Thu tu'cmg Chinh phu, cac PTTgCP (de b/c); 
- Toa an nhan dan toi cao; 
- Vien Kiem sat nhan dan toi cao; 
- Van phong Quoc hoi; 
- Van phong Chu tich niroc; 
- Van phong TW va cac Ban cua Dang; 
- Cac Bo va co quan ngang Bo, co quan thuoc Chinh phu; 
- Kiem toan Nha nuoc; 
- Tinh uy/Thanh uy cac tinh, thanh pho true thuoc TW; 
- UBND cac tinh, thanh ph6 true thuoc TW; 
- Co quan Trung uong cua cac doan the; 
- Ban Chi dao quoc gia ve CNTT; 
- Ban Chi dao CNTT cua co quan Dang; 
- Don vi chuyen trach ve CNTT cua cac Bo, ca quan ngang Bo, 
co quan thuoc Chinh phu; 

- So Thong tin va Truyen thong cac tinh, thanh pho true thuoc TW; 
- Cong bao, Cong Thong tin dien tu Chinh phu; 
- Cue Kiem tra VBQPPL (Bo Tu phap); 
- Bo TTTT: Bo truang va cac Thu truang, cac ca quan, don vi 
thuoc Bo, Cong Thong tin dien tu; 

- Luu: VT, tfDCNTT (5b). 

KT. BO TRlTONG 

4̂  
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Nguyen Minh Hong 
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