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Tinh hinh thirc hien £hi thi so 34/2008/CT-TTg ngay 03/12/2008 
cua Thu tirang Chinh phu ve viec tang cirong su* dung he thong thu- dien tu* 

trong hoat dong cua co* quan nha nuac 

Nham thuc hien t6t Nghi dinh s6 64/2007/NB-CP ngay 10/4/2007 cua 
Chinh phu ve umg dung cong nghe thong tin (CNTT) trong hoat dong cua ca 
quan nha nuac, huang tai nang cao nang suat lao dong, thirc hanh tiet kiem, 
ngay 03/12/2008, Thu tirorng Chinh phu ban hanh Chi thi s6 34/2008/CT-TTg ve 
viec tang cuong su dung he thong thu dien tu trong hoat dong cua ca quan nha 
nuac (Chi thi). Thuc hien nhiem vu duac giao ve viec danh gia, bao cao tinh 
hinh thuc hien Chi thi, ngay 23/02/2010, Bo Thong tin va Truyen thong da co 
Cong van so 476/BTTTT-U'DCNTT gui cac Bo, ca quan ngang Bo, ca quan 
thuoc Chinh phu, Uy ban nhan dan cac tinh, thanh pho true thuoc Trung uong 
nham don doc cac ca quan day manh trien khai cac noi dung Chi thi va de nghi 
bao cao tinh hinh thuc hien Chi thi, ngay 28/10/2010, Bo Thong tin va Truyen 
thong co Cong van so 3609/BTTTT- UlDCNTT gui cac Bo, ca quan ngang Bo, 
cac tinh, thanh pho true thuoc Trung uong de nghi danh gia tinh hinh ung dung 
CNTT cua ca quan nha nuac nam 2010 trong do co noi dung su dung he thong 
thu dien tu trong hoat dong cua ca quan nha nuac. Den nay, Bo Thong tin va 
Truyen thong da nhan dugc bao cao cua 28 Bo, ca quan ngang Bo, ca quan 
thuoc Chinh phu va 63 tinh, thanh pho true thuoc Trung uong. Can cu cac bao 
cao nhan dugc, Bo Thong tin va Truyen thong da tong hop va bao cao tinh hinh 
thuc hien Chi thi nhu sau: 

I. Danh gia chung ve hien trang irng dung he thong thu* dien tu* trong 
cac co* quan nha nuro'c 

1. Cac dieu kien bao dam trien khai he thong thu* dien tu* trong hoat 
dong cua co* quan nha nu*6*c 

a) Ve ha tang ky thuat: 

Hien nay, hau h6t cac Bo, ca quan ngang Bo, ca quan thuoc Chinh phu, 
cac tinh, thanh ph6 true thuoc Trung uong (den cap dan yi true thuoc doi vai cac 
Bo, ca quan ngang Bo, ca quan thuoc Chinh phu; den cap sa, ban, nganh, quan, 
huyen d6i vai cac tinh, thanh pho true thuoc Trung uang) da tan dung ca sa ha 
ting CNTT hien co dk triln khai he thdng thu dien tu. Trong do, ty le cac don vi 
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da trien khai he thong thu dien tu trong cong viec tuang doi cao, doi voi cac Bo, 
ca quan ngang Bo, ca quan thuoc Chinh phu dat 90%; cac tinh, thanh pho true 
thuoc Trung uong dat ty le trung binh khoang 93% (mo td a hinh I). 

Cac Bo, ca quan ngang Bo, ca Cac tinh, thanh pho tryc thuoc 
quan thuoc Chinh phu Trung u'ang 

Hinh 1. Ty le cac ca quan da xay dung he thong thu dien tu 

Mac du so don vi trien khai he thong thu dien tu tuang doi cao, tuy nhien do 
\ > r \ > 

da dugc dau tu tu lau, hoac do kinh phi dau tu han che, nen tai nhieu dan vi ha tang 
CNTT chua bao dam cac nhu cau cong viec. Cu the, theo bao cao, 35% cac Bo, ca 
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quan ngang Bp, ca quan thuoc Chinh phu (den cap dan vi true thuoc), 47% cac 
tinh, thanh pho true thuoc Trung uong (den cap sa, ban, nganh, quan, huyen) bao 
cao ha tang CNTT chua dap ung nhu cau ung dung thu dien tu trong cong viec, cu 
the nhu: chat lugng ket noi Internet bang rong khong on dinh (mat tin hieu, cham), 
nhieu don vi chua ket noi mang dien rong WAN, cac mang cue bo (LAN), may 
tinh cua cac can bo, cong chuc lac hau, cau hinh thap (Mo td & hinh 2). 

Hinh 2. Ty le cac ca quan co ha tang CNTT chua bao dam trien khai he 
thong thu dien tu theo nhu cau cong viec 
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Doi vai cac ca quan da trien khai su dung he thong thu dien tu trong cong 
viec, viec tao lap hop thu dien tu cho can bp, cong chuc da dupe quan tarn. Do 
do, ty le can bp, cong chuc dupe cung cap hop thu dien tu su dung trong cong 
viec tuong doi cao, trung binh doi vai cac Bp, ca quan ngang Bp, ca quan thupc 
Chinh phu (den cap dan vi true thupc) dat ty le 85%; vai cac tinh, thanh pho 
true thupc Trung uang (den cap sa, ban, nganh, quan, huyen) dat ty le 75% (ty 
le can bp, cong chuc dirpc cung cap hop thu dien tu tai cac ca quan dupe neu chi 
tiet trong Bang 1, Bang 4 cua Phu luc). Mot so ca quan tieu bieu, cung cap hop 
thu dien tu cho 100% can bp, cong chuc nhu cac Bp: Giao due va Dao tao, Khoa 
hoc va Cong nghe, Ngoai giao, Tu phap, Ke hoach va Dau tu, Thong tin va 
Truyen thong,...; cac tinh nhu: Thai Binh, Bac Ninh, Thai Nguyen, Thua Thien 
Hue, Nghe An, Da Nang, Hai Phong, Hung Yen. Ben canh do van con mot so ca 
quan chua du dieu kien tao lap hop thu dien tu cho can bp, cong chuc cua don vi 
minh, nhu tai tinh Phu Yen co 9% can bp, cong chuc, vien chuc trong cac ca 
quan nha nuac su dung hop thu dien tu co ten mien phuyen.gov.vn, tren 50% 
can bp, cong chuc su dung cac hop thu dien tu co ten mien khac, mot so tinh 
nhu Ha Giang, Dak Nong, Tuyen Quang he thong thu dien tu van dang trong 
qua trinh xay dung va thu nghiem nen so lupng can bp, cong chuc dupe cung 
cap hop thu dien tu chinh thuc cua ca quan con nhieu han che. 

Hinh 3: Ty le can bp, cong chuc dupe cung cap hop thu dien tu 

Song song vai viec xay dung he thong thu dien tu, mot so ca quan da bat 
dau chu trong d§n cong tac dam bao an toan, an ninh cho he thong thu dien tu. 
D6i vai cac Bp, ca quan ngang Bp, ca quan thupc Chinh phu (den cap dan vi 
true thupc) co din 90%) he thdng thu dien tu dupe trang bi phan mem quet, lpc 
thu rac; Doi vai cac tinh, thanh ph6 true thupc Trung uang (den cap sa, ban, 
nganh, quan, huyen) ty le nay la 63%. 
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Cac BQ, co quan ngang BQ Cac tinh, thanh pho tryc thu§c 
4f Trung ipang 

Hinh 4: Ty le cac ca quan da trang bi phan mem quet, loc thu rac cho he 
thong thu dien tu* 

Cac phan mem chong thu rac dugc su dung nhu Mailclean Antispam & 
Antivirus theo cong nghe ma nguon mo, phan mem Untispam Symantec, 
Mdaemon SecurityPlus Unlimited, Antispam Gateway; cac phan mem phong, 
chong virut dugc sur dung nhu Symantec, Endpoin Protection, Kapersky,... Ben 
canh do, mot so ca quan da dau tu cac thilt bi tuong lua, he thong luu tru, sao 
luu du phong du lieu, he thong may chu thu dien tu nhu SAN, UPS, Storage, 
may chu du phong, NetApp FAS 2020,... Mot so dan vi co can bo theo doi va 
quan ly he thong thu dien tu 24/24h trong ngay, xu ly ngay khi co sir co de dam 
bao he thong hoat dong on dinh, lien tuc, nhu tai tinh Quang Ninh can bo theo 
doi 24/24h trong ngay; tai tinh Ha Nam dinh ky 3 ngay sao luru so lieu thu dien 
tu toan tinh; tai tinh Vinh Phuc du lieu dugc sao luu hang ngay. Mot so don vi 
dien hinh trong cong tac dam bao an toan, an ninh cho he thong thu dien tu nhu: 
Ngan hang Nha nuac Viet Nam, Hoc vien Chinh tri - Hanh chinh quoc gia Ho 
Chi Minh, Bo Ngoai giao,...; cac tinh, thanh pho nhu: Kon Turn, An Giang, Bac 
Giang, Da Nang, Ha Nam. 

Ben canh cac ca quan da chu trong den cong tac dam bao an toan, an ninh 
he th6ng thu dien tu, nhieu ca quan van chua thuc hien tot cong tac nay. Cac he 
thdng tuong lua dang su dung chu yeu la he thong tuong lua san co cua he dieu 
hanh, phdn mhm diet virut chu y6u la phan mem mien phi. Theo thong ke, co 
29% cac Bo, ca quan ngang Bo (den cap dan vi true thuoc), 50% cac tinh, thanh 
ph6 true thuoc Trung uang (den cap so, ban, nganh, quan, huyen) chua ban hanh 
van ban quy dinh ve bao dam an toan, an ninh thong tin. Co den 10% cac Bo, ca 
quan ngang Bo (den cdp don vi true thuoc), 27% cac tinh, thanh pho true thugc 
Trung uang (din cap so, ban, nganh, quan, huyen) chua dau tu, .trang bi phan 
mem quet, loc thu rac cho he thong thu dien tu. 

4 



/ 

r 

60% 

50% 

40% -

30% 

20% 

10% 

0% 
Cac BQ, cc quan ngan^BO Cac tinh, thanh pho tryc thupc Trung ircmg 

Hinh 5: Ty le cac co quan chua ban hanh van ban bao dam an toan, an 
ninh thong tin 

b) Ve nguon nhan luc CNTT: 

Ty le can bo, cong chuc su dung thanh thao he thong thu dien tu trong cong 
viec ngay cang cao. Doi voi cac Bo, co quan ngang Bo, co quan thuoc Chinh phu 
(den cap don vi true thuoc) dat ty le trung binh khoang 85%; doi voi cac tinh, thanh 
pho true thuoc Trung uong (den cap so, ban, nganh, quan, huyen) dat ty le trung 
binh khoang 65%. Dien hinh tai mot so co quan, gan 100% can bo, cong chuc su 
dung thanh thao he thong thu dien tu trong cong viec nhu cac Bo: Giao due va Dao 
tao (100%), Cong Thuong (99%), Thanh tra Chinh phu (100%), Ngan hang Nha 
nuoc Viet Nam (100%), Thong tin va Truyen thong (100%>); cac tinh, thanh pho 
nhu: Da' Nang (100%), Binh Phuoc (100%), Bac Lieu (95%), Thanh Hoa 
(100%)),.... Mot so don vi da to chuc nhieu khoa dao tao tin hoc, trong do co noi 
dung ve quan ly, su dung thu dien tu cho can bo, cong chuc toan he thong, dien 
hinh nhu tai Ngan hang Nha nude Viet Nam, tinh Dong Thap. 
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Cac BQ, ca quan ngang BQ, CC quan Cac t'nh, thanh pho tryc thupc Trung 
thuOc Chinh phu iFong 

Hinh 6: Ty le can bo, cong chuc su dung thanh thao he thong thu dien tu 
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Mac du phan Ian can bo, cong chuc co ky nang su dung thu dien ttr trong 
cong viec, tuy nhien chinh yeu to con ngudi van la can tra chinh trong viec ung 
dung hieu qua he thong thu dien tu trong cong viec, voi cac nguyen nhan chinh 
sau: 

- Nguoi dung dau tai mot so don vi chua co su chi dao quyet liet iiham su 
dung hieu qua he thong thu dien tu trong cong viec, chua guong mau su dung thu 
dien tu trong cong tac quan ly, dieu hanh. 

- Nhieu can bo, cong chuc chua co thoi quen ung dung CNTT trong cong 
viec, ngai thay doi le loi lam vie« 

- Chua co chinh sach khuyen khich, dai ngo can bo chuyen trach ve CNTT 
phu hop, nen doi ngu can bo chuyen trach, chuyen gia CNTT trong cac ca quan 
nha nuac con thieu va yeu, kho dap ung nhiem vu duy tri hoat dong, phat trien cac 
he thong thong tin, huang dan, dao tao cac can bo, cong chuc ung dung CNTT. 

c) Ve moi trirotig phap ly: 

Co the noi trong thai gian qua nhieu van ban cua Nha nuac duac ban hanh da 
tao hanh lang phap ly cho ung dung CNTT noi chung va ung dung he thdng thu 
dien tu trong cac ca quan nha nuac noi rieng. Cu the, a tarn vi mo, Luat Giao dich 
dien tu, Luat CNTT, Nghi dinh so 64/2007/ND-CP da co nhung quy dinh nham 
bao dam tinh phap ly, khuyen khich trao doi chia se, thong tin, du lieu giua cac ca 
quan nha nuac qua moi truang mang; tai cac Quyet dinh cua Thu tuang Chinh phu 
phe duyet Ke hoach ung dung CNTT trong hoat dong cua ca quan nha nuac nam 
2008, giai doan 2009-2010 va giai doan 2011-2015 (Quylt dinh so 43/2008/QD-
TTg ngay 24/3/2008; Quyet dinh so 48/2009/QD-TTg ngay 31/3/2009, Quyet dinh 
1605/QD-TTg ngay 27/8/2010), deu xac dinh ro mot trong cac nhiem vu quan 
trong nham ung dung hieu qua CNTT trong hoat dong cua cac ca quan nha nuac 
chinh la ung dung he thong thu dien tu. Dae biet, ngay 03/12/2008, Thu tuang 
Chinh phu ban hanh Chi thi s6 34/2008/CT-TTg ve viec tang cuang su dung he 
thong thu dien tu trong hoat dong cua ca quan nha nuac. Trong do, xac dinh ro 
trach nhiem cua cac ca quan nha nuac, lanh dao ca quan nha nuac cac cap, cac can 
bo, cong chuc trong viec bao dam cac dieu kien, tang cuang su dung he thong thu 
dien tu trong cong viec. 

Ngay 09/7/2009, Bo Thong tin va Truyen thong da co Cong van so 
2125/BTTTT-Ut)CNTT gui cac Bo, nganh, dia phuang nham huang dan, don d6c 
cac ca quan nha nuac thuc hien Chi thi so 34/2008/CT-TTg cua Thu tuang Chinh 
phu. Trong do, da huang dan khung noi dung quy che su dung he thong thu dien tu 
trong ca quan nha nuac de cac ca quan tham khao xay dung quy che rieng cua 
minh, day la noi dung quan trong, giup cac ca quan nha nuac xay dung cac quy 
dinh, quy che cu the de ung dung he thong thu dien tu trong cong viec. 

Tren ca sa cac van ban a tren, cho den nay, phan Ian cac Bo, ca quan 
ngang Bo, tinh, thanh pho true thuoc Trung uang da ban hanh cac van ban 
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nham tang cuang su dung he thong thu dien tu. Cu the, 86% cac Bo, ca quan 
ngang Bo (den cap don vi true thuoc), 82% cac tinh, thanh pho true thuoc 
Trung uang (den cap sa, ban, nganh, quan, huyen) da xay dung quy che su 
dung he thong thu dien tu trong hoat dong cua ca quan nha nuac theo Cong 
van huong dan sd 2125/BTTTT-U"DCNTT cua Bo Thong tin va Truyen 
thong, tieu bieu nhu cac Bo: Giao due va Dao tao, Ngoai giao, Tu phap, Giao 
thong van tai,...; cac tinh, thanh pho nhu: Tien Giang, Kon Turn, Ba Ria -
Vung Tau, Lam Dong, Ninh Thuan, Can Tha,... 

Cac BO, cc quan ngang B0, CC quan Cac tinh, thanh ph6 tryc thuOc Trung 
thuOcChinh phu ipcng 

Hinh 7: Ty le cac ca quan da ban hanh quy dinh ve quan ly, su dung he 
thong thu dien tu 

Ben canh viec xay dung quy che quy dinh ve quan ly, su dung he thong thu 
dien tu, cac ca quan con ban hanh van ban quy dinh ve quy trinh trao doi, xu ly van 
ban dien tu trong noi bo ca quan va cac dan vi true thuoc. Cu the nhu: 71% cac Bo, 
ca quan ngang Bo (den cap don vi true thuoc), 53% cac tinh, thanh pho true thuoc 
Trung uang (den cap sa, ban, nganh, quan, huyen) da ban hanh van ban quy dinh 
ve quy trinh trao doi, xu ly van ban dien tu trong noi bo ca quan va cac dan vi true 
thuoc. Dieu nay lam tang lugng giay ta, van ban trao doi qua he thong thu dien tu, 
lam giam bat chi phi, thai gian chuyen van ban. 

Hinh 8: Ty le cac ca quan da ban hanh van ban quy dinh ve quy trinh trao 
doi, luu tru, xu ly van ban dien tu trong noi bo cac ca quan. 
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Ben canh cac ca quan da ban hanh nhieu loai van ban thuc day, khuyen 
khich tang cuong su dung thu dien tu trong cong viec thi vln con mot so co 
quan chua xay dung, ban hanh cac van ban can thiet nham thuc day su dung he 
thong thu dien tu, cu the con 14% cac Bo, ca quan ngang Bo (den cap dan vi 
true thuoc), 18%> cac tinh, thanh pho true thuoc Trung uang (d§n cap sa, ban, 
nganh, quan, huyen) chua ban hanh quy che su dung he thdng thu dien tu trong 
hoat dong cua minh. Dieu nay lam giam dang ke hieu qua ung dung thu dien tu 
trong cong viec, vi neu khong co nhung quy dinh cu the, xac dinh ro quy trinh, 
trach nhiem cua cac to chuc, ca nhan trong viec trien khai he thong thu dien tu 
thi viec ung dung thu dien tu nang ve tu giac, phong trao. 

2. Hieu qua su dung he thong thu dien tu trong cong viec 

Nhin chung cac can bo, cong chuc da thuang xuyen su dung thu dien tu 
trong cong viec. Doi vai cac Bo, ca quan ngang Bo, ca quan thuoc Chinh phu 
(den cap don vi true thuoc) dat ty le trung binh khoang 79%; d6i vai cac tinh, 
thanh pho true thuoc Trung uang (den cap sa, ban, nganh, quan, huyen) dat ty le 
trung binh khoang 62% (ty le can bo, cong chuc thuang xuyen su dung thu dien 
tu trong cong viec cua cac ca quan dugc neu chi tiet trong cac Bang 2, Bang 5 
trong Phu luc). Dien hinh tai mot so ca quan, phan Ion can bo, cong chuc 
thuang xuyen su dung thu dien tu trong cong viec nhu cac Bo: Giao due va Dao 
tao (100%), Ngoai giao (90%), Cong Thuang (90%), Thong tin va TruySn thong 
(100%); cac tinh, thanh pho nhu: Ha Noi (100%), Da Nlng (100%), Binh Thuan 
(94%), Ba Ria - Vung Tau (90%), Lam Dong (90%), Bac Giang (85%). 

Hinh 9: Ty le CBCC thuang xuyen su dung thu dien tu trong cong viec 

Trong quy che su dung he thong thu dien tu do cac ca quan nha nuac ban 
hanh thuang quy dinh ro danh muc cac van ban, tai lieu dugc gui, nhan qua he 
thong thu dien tu. Cac van ban, tai lieu thuang dugc quy dinh bat bugc gui, 
nhan qua he thong thu dien tu gom: Lich cong tac, giay mai hop, thong bao, bao 
cao tuan, thang, quy, du thao van ban, cac tai lieu trao doi phuc vu cong viec, tai 
lieu phuc vu cac cuoc hop, nhung van ban gui den nhung ca quan de biet, de bao 
cao. Trong thuc te, cac loai van ban dugc gui, nhan nhieu nhat qua he thong thu 
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dien tu la: Cong van, bao cao, giay mai hop, thong bao, van ban trao doi cong 
viec khong thuoc dang mat. 

Tuy nhien, ty le van ban dugc trao doi qua he thong thu dien tu noi chung 
van con thap, nhieu van ban van phai gui dong thai qua ca 2 duong: van ban 
dien tu qua thu dien tu, van ban giay qua van thu. Theo thong ke, ty le trung 
binh van ban dugc gui qua thu dien tu d6i vai cac Bo, ca quan ngang Bo, ca 
quan thuoc Chinh phu (den cap dan vi true thugc) dat khoang 40%; doi vai cac 
tinh, thanh pho true thuoc Trung uang (den cap so, ban, nganh, quan, huyen) dat 
khoang 30%) (ty le van barwdugc trao doi qua he thong thu dien tu tai cac ca 
quan dugc neu chi tiet trong cac Bang 3, Bang 6 trong Phu luc). Mot so dan vi 
dien hinh trong viec trao doi van ban qua he thong thu dien tu la: Bo Thong tin 
va Truyen thong (100%), Ngan hang Nha nuac Viet Nam (80%), Bo Giao due 
va Bao tao (75%), Bo Xay dung (100% doi vai ca quan Bo); cac tinh: Thai 
Nguyen (75%), Yen Bai (85%), Thanh Hoa (70%), Hau Giang (75%). 

Hinh 10: Ty le van ban dugc trao doi qua he thong thu dien tu 

II. Danh gia chung tinh hinh thyc hien Chi thj so 34/2008/CT-TTg 

Can cu tong hop tinh hinh su dung he thong thu dien tu trong cac ca quan 
nha nuac nhu a tren, co the thay rang da so cac Bo, ca quan ngang Bo, ca quan 
thuoc Chinh phu, Uy ban nhan dan cac tinh, thanh pho true thuoc Trung uang da 
co nhung no luc, nghiem tuc trong viec thuc hien Chi thi so 34/2008/CT-TTg 
cua Thu tuang Chinh phu. He thong thu dien tu da dugc su dung rong rai trong 
hoat dong cua cac ca quan nha nuac, buac dau da lam tang nang suat lao dong, 
giam thai gian xu ly cong viec, tiet kiem chi phi. Co the diem qua nhung ket qua 
chinh da dat dugc so vai nhung noi dung Chi thi de ra, do la: 

- Buac dau da bao dam ha tang ky thuat cho trien khai he thong thu dien tu 
trong cac ca quan nha nuac; nhieu can bo, cong chuc da dugc cung cap hop thu 
dien tu de su dung. 
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- Phan Ian ca quan nha nuac da ban hanh quy che ve quan ly, sir dung he 
thong thu dien tu, trong do quy dinh ro trach nhiem cua cac can bo, cong chuc 
khi su dung thu dien tu trong cong viec. 

- Nhieu van ban da dirge cac ca quan nha nuac trao doi qua he thong thu 
dien tu, buac dau minh chung ro hieu qua cua viec su dung thu dien tu, tao long 
tin, quyet tarn su dung thu dien tu trong thai gian tai. 

Tuy nhien, trong qua trinh trien khai van boc 16 ro cac han che can khac 
phuc trong thai gian tai do la: 

- Ha tang ky thuat van chua bao dam nhu cau thuc te cong viec. Dae biet la 
van de an toan, an ninh thong tin. 

- Mot so ca quan chua xay dung quy che ve quan ly, su dung he thong thu 
dien tu, hoac da xay dung nhung chua quy dinh ro quy trinh cong viec khi ung 
dung thu dien tu, cac loai van ban bat bupc dugc gui qua he thdng thu dien tu. 

- Nhieu lanh dao ca quan nha nuac, can bo, cong chuc chua co y thuc, 
quyet tarn su dung he thong thu dien tu trong cong viec. 

\ r r 

III. De xuat, kien nghj 

Tren ca sa cac de xuat, kien nghi cua cac ca quan va danh gia chung ve 
tinh hinh thuc hien Chi thi, Bo Thong tin va Truyen thong xin de xuat Thu 
tuong Chinh phu tiep tuc chi dao cac Bo, nganh, dia phuong trien khai cac noi 
dung nham tiep tuc thuc hien tot Chi thi trong thai gian tai, gop phan nang cao 
hieu lire, hieu qua hoat dong cua cac ca quan nha nuac. Cu the: 

1. Trong cac chuong trinh, ke hoach ung dung CNTT cua ca quan nha 
nuac cac cap, can xac dinh ro muc tieu, noi dung trien khai he thong thu dien tu 
trong cong viec. 

2. Nang cap, ma rong ha tang ky thuat bao dam ung dung CNTT trong 
hoat dong cua ca quan nha nuac noi chung va ung dung he thong thu dien tu noi 
rieng. CM trong van de an toan, an ninh thong tin, day manh viec su dung chu 
ky so trong cac giao dich dien tu cua cac ca quan nha nuac. 

3. Xac dinh ro trach nhiem cua lanh dao ca quan nha nuac cac cap trong 
viec trien khai ung dung CNTT tai ca quan minh. 

4. Tang cuong cong tac dao tao CNTT cho can bp, cong chuc nha nuac 
cac cap. Dong thai ban hanh cac quy dinh, quy che co tinh bat buoc ung dung 
CNTT noi chung va su dung thu dien tu noi rieng nham nang cao nang suat lao 
dong, thuc harm tiet kiem. 

5. Co ca che chinh sach phu hop nham bao dam thu hut du nguon nhan 
lire co chat luong cho cac ca quan chuyen trach CNTT cac cap. 
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Tren day la bao cao tinh hinh thuc hi^n Chi thi so 34/2008/CT-TTg cua 
Thu tuang Chinh phu, Bo Thong tin va Truyen thong kinh trinh./. 

Noi nhan: 
- Thu tu'ang, cac Pho Thu tuang Chinh phu; 
- Cac Bo, ca quan ngang Bo, ca quan thuoc Chinh phu; 
- UBND cac tinh, thanh pho true thuoc TW; 
- Bo tnrang va cac Thu truong; 
- Don vi chuyen trach ve CNTT cua cac Bo, ca quan 

ngang Bo, ca quan thuoc Chinh phi* (qua thu di<?n tu); 
- So TT&TT cac tinh, thanh pho true thuoc TW (qua thu dien 
- Luu VT, l/DCNTT. 

KT. BO TRUOTNfG 
THLTTRlTdNG 

VA 

guyen Minh Hong 
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Phu luc 

CAC BANG SO LIEU HIEN TRANG SU" DUNG HE THONG THlT 
DIEN TtT TRONG CAC CO QUAN NHA NI/OC 
(Ban hanh kem theo Bdo cdo so ..^IX.. /BC-BTTTT 

ngay A% thdngc\ nam 2011 cua Bo Thong tin va Truyen thong) 

I. Hien trang su- dung he thong thu dien txx tai cac Bo, co* quan ngang 
Bo, co quan thuoc Chinh phu (thong ke den cap dan vi true thuoc) 

Bang 1: Ty 1$ can b§, cong chirc duoc cung cap hop thu dien tu su 
dung trong cong viec 

STT 

1 
2 
3 
4 
5 
6 
7 

8 

9 
10 
11 

12 

13 

14 
15 
16 
17 
18 
19 
20 
21 
22 

23 

24 

Ten Bo, co* quan ngang Bo, co* 
quan thuoc Chinh phu 

Bo Giao due va Dao tao 
Bo Khoa hoc va Cong nghe 
Bo Ngoai giao 
Bo Tu phap 
Bo Noi vu 
Bo Thong tin va Truyen thong 
Thanh tra Chinh phu 
Bo Lao (long, Thuong binh va Xa 
hoi 
Ngan hang Nha nuac Viet Nam 
Bo Cong Thuong 
Bo Giao thong van tai 
Vien Khoa hoc va Cong nghe Viet 
Nam 
Bo Nong nghiep va Phat trien nong 
thon 
B6 Ke hoach va Dau tu 
Bo Tai chinh 
BoYta 
Uy ban Dan toe 
Bo Xay dung 
Bao hiem xa hoi Viet Nam 
Bo Tai nguyen va Moi truong 
Dai Truyen hinh Viet Nam 
Bo Van hoa, The thao va Du lich 
Hoc vien Chinh tri - Hanh chinh 

r \ 

quoc gia Ho Chi Minn 
Thong tan xa Viet Nam 

Ty le CBCC duoc cung cap hop 
thu dien tu su* dung trong cong 

viec 
100% 
100% 
100% 
100% 
100% 
100% 
100% 
92% 

91% 
90% 
83% 

83% 

82% 

80% 
80% 
80% 
80% 
80% 
74% 
6.6% 
60% 
60% 

50% 

40% 
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1 

25 

26 

27 

r 

Bo Quoc phong 
Ban Quan ly Lang Chu tich Ho Chi 
Minh 
Vien Khoa hoc va Xa hoi Viet 
Nam 

10% 
Chira co he thong thu* dien tu 

Chua co he thong thu dien tu 

Bang 2: Ty le can bo, cong chuc thuong xuyen su* dung thu dien tu* 
trong cong vice 

STT 

1 
2 
3 
4 
5 
6 
7 

8 

9 

10 

11 

12 
13 
14 
15 
16 
17 
18 

19 

20 
21 
22 
23 
24 
25 
26 

27 

Ten Bo, co* quan nfang Bo, co* 
quan thuoc Chinh phu 

Thong tan xa Viet Nam 
Bo Giao due va Dao tao 
Bo Thong tin va Truyen thong 
Dai Truyen hinh Viet Nam 
Bo Cong Thuong 
Bo Ngoai giao 
Bo Giao thong van tai 
Bo Nong nghiep va Phat trien nong 
thong 
Bo Tu phap 
Bo Lao dong, Thuong binh va Xa 
hoi 
Vien Khoa hoc va Cong nghe Viet 
Nam 
Bo Tai chinh 
Bo Ke hoach va Dau tu 
Bo Noi vu 
Bo Khoa hoc va Cong nghe 
BoYte 
Ngan hang Nha nuoc Viet Nam 
Bo Xay dung 
Hoc vien Chinh tri - Hanh chinh 
quoc gia Ho Chi Minh 
Vien Khoa hoc va Xa hoi Viet Nam 
Bo Tai nguyen va Moi truong 
Bo Van hoa, The thao va Du lich 
Uy ban Dan toe 
Bao hiem xa hoi Viet Nam 
Bo Quoc phong 
Thanh tra Chinh phu 
Ban quan ly Lang Chu tich Ho Chi 
Minh 

Ty If CBCC thuang xuyen su* 
dung thu* dien tu* trong cong viec 

100% 
100% 
100% 
90% 
90% 
90% 
87% 
86% 

83% 
83% 

83% 

80% 
80% 
80% 
80% 
80% 
80% 
80% 

80% 

80% 
75% 
60% 
60% 
50% 

- 30% 
30% 

Con nan che 
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Bang 3: Uoc luo'ng ty le van ban duoc trao doi qua he thong thir dien tu* 

Xep 
hang 

1 
2 
3 
4 
5 
6 
7 
8 

9 
10 
11 
12 

13 
14 
15 

16 
17 
18 
19 

20 
21 
22 
23 

24 

Ten Bo, co* quan ngang Bo, co' 
quan thuoc Chinh phu 

Bp Thong tin va Truyen thong 
Bo Xay dung 
Ngan hang Nha ntrac Viet Nam 
Bo Giao due va Dao tao 
Bo Tu phap 
Bo Khoa hoc va Cong nghe 
Bo Ngoai giao 
Hoc vien Chinh tri - Hanh chinh 
quoc gia Ho Chi Minh 
Dai Truyen hinh Viet Nam 
Bo Npi vu (tai khoi ca quan Bo) 
Bo Cong Thucmg 
Bo Lao dong, Thuong binh va Xa 
hoi 
Thanh tra Chinh phu 
Bp Giao thong van tai 
Vien Khoa hoc va Cong nghe 
Viet Nam 
BoYte 
Bp Tai chinh (tai tru so Bp) 
Uy ban Dan tpc 
Bp Nong nghiep va Phat trien 
nong thon 
Bao hiem xa hoi Viet Nam 
Bp Quoc phong 
Thong tan xa Viet Nam 
Ban quan ly Lang Chu tich Ho 
Chi Minh 
Vien Khoa hoc va Xa hoi Viet 
Nam 

U'o'c luo'ng ty le van ban dirge 
trao doi qua he thong thu* dien tu* 

100% 
100% 
80% 
75% 
75% 
70% 
70% 
70% 

70% 
60% 
50% 
45% 

40% 
40% 
35% 

30% 
30%) 
30% 
25% 

10% 
5% 

Chua bao cao 
Chua bao cao 

Chua bao cao 
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II. Hien trang sir dung he thong thu- dien tu* tai cac dia phu-ong (thong 
ke den cap so, ban, nganh, qudn, huyen) 

Bang 4: Ty le can bo, cong chuc dirge cung cap hop thir dien tu* sir 
dung trong cong viec 

STT 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 

Tinh, thanh pho true thuoc 
Trung irong 

Bac Ninh 
Binh Thuan 
Da Nang * 
Hai Phong 
Ha Nam 
Hung Yen 
Nghe An 
Thai Binh 
Thai Nguyen 
Thanh Hoa 
Thua Thien Hue 
Bac Kan 
Bac Giang 
Ba Ria- Vung Tau 
Quang Binh 
Ninh Binh 
Long An 
Quang Ngai 
TP Ho Chi Minh 
Khanh Hoa 
Can Tha 
D^k L^k 
Tay Ninh 
Ben Tre 
Quang Ninh 
HaTmh 
Tien Giang 
Dong Nai 
Kien Giang 
Gia Lai 
VTnh Long 
Binh Duong 
Tra Vinh 
An Giang 
Nam Dinh 

Ty Le CBCC duroc cung cap hop thu* 
dien tu* su* dung trong cong viec 

100% 
100% 
100% 
100% 
100% 
100% 
100% 
100% 
100% 
100% 
100% 
100% 
99% 
98% 
95% 
95% 
95% 
95% 

91.6% 
91% 
90% 
90% 
90% 
88% 
88% 
87% 
82% 
80% 
80% 
80% 
80% ' 
77% 
77% 
75% 
75% 

15 



36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 
51 
52 
53 
54 
55 
56 
57 

58 

59 

60 

61 
62 

63 

Quang Tri 
Lao Cai 
Lam Dong 
Hoa Binh 
Lang Son 
Ninh Thuan 
Phu Tho 
Quang Nam 
Dien Bien 
Yen Bai 
Binh Dinh 
Kon Turn 
VInh Phuc 
Hau Giang 
Binh Phuac 
Dong Thap 
Soc Trang 
Hai Duong 
CaMau 
HaNoi 
Son La 
Bac Lieu 
Tuyen Quang (chua co he 
thong thu dien tu chinh thuc) 
Dak N6ng(chua co he thong 
thu dien tu chinh thuc) 
Lai Chau (chua co he thong 
thu dien tu chinh thuc) 
Cao Bang 
Phu Yen 

Ha Giang (chua co he thong 
thu dien tu chinh thuc) 

75% 
74% 
71% 
70% 
70% 
70% 
70% 
70% 
70% 
70% 
70% 
68% 
68% 
67% 
65% 

61.5% 
60% 
58% 
56% 
43% 
42% 

40.2% 

40% 

40% 

Cung cap 210 tai khoan thu dien tu 

20% 
- 9% hop thu ten mien 
phuyen.gov.vn 
- 50% hop thu ten mien khac 

Chua bao cao 

Bang 5: Ty le can bo, cong chuc third'ng xuyen sir dung thu dien tu 
trong cong viec 

STT 

1 
2 
3 

Ten tinh, thanh pho tru-c thuoc 
Trung u-ong 

HaNoi 
Da Nang 
Binh Thuan 

Ty le CBCC thu-crng xuyen su* 
dung thu* diep tu* trong cong viec 

100% 
100% 
94% 

16 



4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 

43 

44 
45 
46 

Ba Ria - Vung Tau 
Lam Dong 
Nghe An 
Bac Giang 
Dong Thap 
Quang Ninh 
Tien Giang 
Bac Ninh 
Bac Lieu 
Quang Nam 
Thai Nguyen 
Thanh Hoa 
Tra Vinh 
Thua Thien Hue 
Dak Lak 
Thai Binh 
Vinh Phuc 
Binh Duong 
Ben Tre 
An Giang 
Khanh Hoa 
Lao Cai 
Phu Tho 
Ninh Thuan 
Lang Son 
Hai Phong 
Kien Giang 
Nam Dinh 
Quang Ngai 
Can Tho 
Bac Kan 
Dong Nai 
Long An 
Vinh Long 
TP Ho Chi Minh 
Ninh Binh 
HaTinh 
Son La 
Quang Binh 

Phu Yen 

Ca Mau 
Binh Dinh 
Ha Nam 

90% 
90% 
90% 
85% 

83.4% 
81% 
80% 
80% 
80% 
80% 
80% 
80% 
77% 
76% 
75% 
75% 
75% 
73% 
73% 
72% 
72% 
71% 
70% 
70% 
70% 
70% 
70% 
70% 
70% 
68% 
60% 
60% 
60% 
60% 

57.4% 
56% 
55% 
55% 
50% 

• 50% 

50% 
50% 
50% 
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47 
48 
49 
50 

51 
52 
53 
54 
55 
56 
57 
58 
59 
60 
61 
62 
63 

Tay Ninh 
Tuyen Quang 
Yen Bai 
Hau Giang 

Dak Nong 
Hoa Binh 
Lai Chau 
Quang Tri 
Kon Turn . 
Hung Yen 
Gia Lai 
Soc Trang 
Hai Duong 
Dien Bien 
Cao Bang 
Ha Giang 
Binh Phuac 

50% 
50% 
50% 
45% 

40% 
40% 
40% 
40% 
40% 
30% 
30% 
30% 
28% 
23% 
20% 

Chua bao cao 
Chua bao cao 

Bang 6: Lfoc luxrng ty le van ban dirge trao doi qua he thong thir dien ttr 

Xep 
hang 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 

12 
13 
14 
15 
16 
17 
18 
19 
20 
21 

Ten tinh, thanh pho true 
thuoc Trung uxmg 

Yen Bai 
Hau Giang 
Thai Nguyen 
Binh Thuan 
Thanh Hoa 
An Giang 
Bac Giang 
Can Tha 
Dong Thap 
Ninh Thuan 
Quang Binh 

Tay Ninh 
Bac Lieu 
Tra Vinh 
TPHCM 
Thai Binh 
CaMau 
Ninh Binh 
Ben Tre 
Lao Cai 
Lang Son 

lltfc Immg ty le van ban dime trao 
doi qua he thong thu* dien tu* 

85% 
75% 
75% 
70% 

' 70% 
60% 
60% 
60% 
60% 
60% 
55% 

55% 
50% 
50% 
46% 
45% 

43.5% 
42% 
40% 
40% 
40% 
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22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 
51 
52 
53 
54 
55 
56 
57 
58 
59 
60 

Nam Dinh 
Nghe An 
Quang Nam 
Quang Tri 
Thua Thien Hue 
Tuyen Quang 
VTnh Phuc 
Dong Nai 
Bac Ninh 
Binh Dinh 
Bac Kan 
Dak Lak 
Lai Chau 
Binh Duong 
Da Nang 
Lam Dong 
Hai Phong 
Kon Turn 
Son La 
Tien Giang 
Quang Ngai 
Ha Nam 
Hoa Binh 
Quang Ninh 
Ba Ria - Vung Tau 
Hai Duong 
Kien Giang 
Cao Bang 
Gia Lai 
Khanh Hoa 
Dien Bien 
Binh Phuac 
Ha Giang 
Dak Nong 
Long An 
Phu Tho 
Hung Yen 
Phu Yen 
Soc Trang 

40% 
40% 
40% 
40% 
40% 
40% 
38% 
35% 
30% 
30% 
30% 

28.5% 
27% 
25% 
25% 
25% 
20% 
20% 
20% 
20% 
17% 
15% 
15% 
15% 
10% 
10% 

6.1% 
5% 
5% 
5% 

Rat thap 
Rat thap 
Rat thap 

Chua bao cao 
Chua bao cao 
Chua bao cao 
Chua bao cao 
Chua bao cao 
Chua bao cao 
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