BO KHOA HQOC VA CONG NGHE CONG HOA XA HQI CHU NGHIA VIET NAM
Poc 1ap - Tw do - Hanh phiic

$62989 /QD-BKHCN Ha Noi, ngav30 thang 06 nam 2026
QUYET PINH
Vé viéc giai quyét khiéu nai ciia Mouser Electronics, Inc.
(Ldn hai)

BQ TRUONG BQ KHOA HQC VA CONG NGHE

Can cir Ludt Khiéu nai ngay 11 thang 11 nam 2011;

Can cir Ludt So hivu tri tué ngay 29 thang 11 nam 2005, Ludt sira doi, bo
sung mot s6 diéu ciia Ludt S6 hivu tri tué ngay 19 thang 6 nam 2009, Ludt sira doi,
) sung mot s6 diéu cua Ludt Kinh doanh bdo hiém, Ludt S6 hitu tri tué ngay 14
thang 6 nam 2019, Ludt sira doi, b6 sung mét sé diéu ciia Ludt So hitu tri tué ngay
16 thang 6 nam 2022, Ludt suwa doi, boé sung mot s6 diéu ciia Ludt S¢ hitu tri tué
ngay 10 thang 12 nam 20235,

Can cwr Nghi dinh S’OA’ 124/2020/ND-CP ngay 19 thang 10 nam 2020 cua
Chinh phu quy dinh chi tiét mot s6 diéu va bién phap thi hanh Ludt Khiéu nai;

Can cit Nghi dinh s6 65/2023/NP-CP ngay 23 thang 8 nam 2023 ciia Chinh
phii quy dinh chi tiét mét so diéu va bién phdp thi hanh Ludt S6 hitu tri tué vé so
hitu cong nghiép, bdo vé quyén sé hitu cong nghiép, quyén doi véi giong cdy trong
va qudn Iy nha nude vé so hitu tri tué;

Can cit Nghi dinh s6 5 5/2025/ND-CP ngay 02 thang 3 nam 2025 cua Chinh
phii quy dinh chire ndng, nhiém vu, quyén han va co cdu té chire ciia B6 Khoa hoc
va Cong nghé,

Xét Pon khiéu nai lan hai dé ngay 05/8/2025 ciia Mouser Electronics, Inc.
(dia chi: 1000 N. Main Street, Mansfield TX 76063, the United States), do Cong
ty TNHH Bai tin va Lién danh (dia chi: Nha 8.34, Khai Son Town, Puong Nguyén
Gia Bong, Phuong Bé Bé, TP. Ha N¢i) dai dién theo iy quyén;

Theo bdo cdo cua Van phong B tai van ban s6 2097/BC-VP ngay 22 thang
6 nam 2026 vé ket qua xac minh noi dung khiéu nai cua Mouser Electronics, Inc.
VOi cac noi dung sau day:

I. Noi dung khiéu nai:

1. Ngay 08/8/2025, Céng ty TNHH Dai tin va Lién danh, dai dién theo uy
quyén ciia Mouser Electronics, Inc. da giri Pon khiéu nai 1an hai dén Bo trudng
Bo Khoa hoc va Cong nghg, khiéu nai Quyét dinh sb 43167/QD-SHTT ngay
28/5/2021 ctia Cuc trudng Cuc S hiru tri tué (SHTT) vé viée tir chdi Gidy ching
nhan dang ky nhan hiéu (GCNDKNH) theo Pon ding ky nhan hiéu (PKNH) sb
4-2018-25492 (Quyét dinh sd 43167/QD-SHTT), theo d6 Nhan hiéu ding ky



“THE NEW PRODUCT INTRODUCTION DISTRIBUTOR” bi Cuc SHTT tur
chodi bao ho Chﬁo cac hang hoa, dich vu thudc nhom 09 va nhom 35 can cu theo
quy dinh tai diém ¢ khoan 2 Diéu 74 Luat S¢ hiru tri tué.

2. Noi dung khiéu nai: Khiéu nai Quyét dinh sb 43167/QD-SHTT va dé
nghi xem x¢ét bao ho Nhan hiéu dang ky “THE NEW PRODUCT
INTRODUCTION DISTRIBUTOR” theo Bon DKNH s 4-2018-25492.

3. Lap luan ctia nguoi khiéu nai:

- Nhan hi¢u dang ky 1a mot cum tir dugc cAu tao bai mao tir “THE”, tinh tir
“NEW” va ba danh tu phia sau “PRODUCT”, “INTRODUCTION” va
“DISTRIBUTOR”. Nhu viy, c6 thé thay rang nhan hiéu 1a mot cum tir méi do
chu don ghép céc tur lai v&i nhau va khong phai 1a cau/cym tir hoan chinh thong
thuong trong tiéng Anh. Do d6, khi xem xét y nghia ctia nhan hiéu dang ky “THE
NEW PRODUCT INTRODUCTION DISTRIBUTOR?” thi can xem xét dén ¥
nghia cta tung tir doc 1ap trong nhan hiéu, cu thé 1a, “THE” 1a tir duoc dung véi
cac nghia nhu “céi, con”, “NEW” la tir dugc dung véi cac nghia nhu “thém vao,
moéi la”, “PRODUCT” 1a tir dugc dung véi cic nghia nhu “két qua, san pham”,
“INTRODUCTION?” 1a tir dugc dung véi cac nghia nhu “su dua vao, 101 mé dau”,
“DISTRIBUTOR” 14 tir duwoc ding voi nghia “nha phan phdi”. Mac du “THE”,
“NEW”, “PRODUCT”, “INTRODUCTION” va “DISTRIBUTOR” déu la cac tir
tiéng Anh c6 nghia nhung khi két hop lai voi nhau, cum tr “THE NEW
PRODUCT INTRODUCTION DISTRIBUTOR” lai khong mang mdt y nghia cu
thé va ciing khong mo ta truc tiép cac hang hoa/dich vu thuoc Nhom 09, 35. Ngudi
khicu nai cho ring nhdn hi¢u “THE NEW PRODUCT INTRODUCTION
DISTRIBUTOR?” can dugc xem xét la nhén hiéu co kha nang phan biét nho su
két hop ciia cac tir ngit ngin gon, sang tao, co van diéu va gay duoc an tuong doi
vo1 nguoi tiéu dung. Do dé, viée Cuc SHTT dich nghia nhan hiéu dang ky 1a “San
pham m&i. Nha phan phdi giéi thiéu” hodc “Nha phan phdi gidi thiéu san pham
maoi”, 1a hoan toan khong phu hgp. Ngoai ra, y nghia cua cum tor “THE NEW
PRODUCT INTRODUCTION DISTRIBUTOR” ¢on can duge xem xét dudi goc
d6 cua nguoi tiéu ding. Véan dé can duoc xem xét 1a ty 1& bao nhiéu ngudi tiéu
dung Viét Nam c6 thé nam bat duoc nghia cia timg tir tiéng Anh “THE”, “NEW”,
“PRODUCT”, “INTRODUCTION” va “DISTRIBUTOR?” va sau d6 ghép chung
dé lién tuong vé tinh ning hang hoa/dich vy. Nguoi khiéu nai cho rang y kién
danh gia cua Cuc SHTT 1a chua dimg vé phia ngudi tiéu dung (d01 tuong hudng
t6i ctia moi nhan hiéu), khong thoa dang va khong sat voi thuc té cude sdng.

- Nhan hiéu “THE NEW PRODUCT INTRODUCTION DISTRIBUTOR”
d3 duoc bao ho tai it nhat 17 qudc gia/ving lanh thd ngoai Viét Nam, bao gom:
Chile, Indonesia, Malaysia, Canada, Philippines, Uruguay, Vuong qudc Anh,
Thuy Si, Hoa Ky, Na Uy, Lién minh chau Au, Mexico, Israel, Brazil, Han Quobc,
New Zealand va Singapore. C6 thé thdy cac co quan dang ky tai cac qudc gia/ving
lanh tho néu trén c6 chung nhan dinh Nhin hiéu dang ky c6 kha ning phan biét
va dap ung diéu kién bao ho (ddc biét 13 tai cac qudc gia sir dung tiéng Anh la



ngodn ngir chinh nhu Vuong qudc Anh, Singapore, Hoa Ky). Pay 14 co so tham
khao tin cay khi xem xét chap thuén bao ho nhan hi€u tai Viét Nam.

- Nguoi khiéu nai liét ké danh sach 16 nhin hiéu c6 su twong ty nhit dinh
vo1 Nhan hiéu dang ky, 1a cac cau slogan, da dugc bao ho tai Viét Nam. Qua trinh
tham dinh nhan hi¢u can bao dam su binh dang, cong bang gitra cac chu don.

- Nhén hiéu ding ky d3 dat duoc kha nang phan biét théng qua thuc té st
dung. Mouser Electronics, Inc. dugc thanh 1ap tir nam 1964, mdt cong ty con cua
TTI, Inc., hoat dong trong linh vuc phan phéi linh kién ban dan va linh kién dién
tar duge uy quyén. Tai Viét Nam, Mouser Electronics, Inc. da thanh 1ap Cong ty
TNHH Mouser Electronics Viét Nam tai Thanh phd H6 Chi Minh tur dau nim
2019 va quang ba san pham théng qua cac nén tang truc tuyén nhu Facebook,
Instagram, X, YouTube, LinkedIn. Nhan hi¢u dang ky 13 mot cau khau hiéu ra doi
tir ngay 10/11/2014 khi Mouser Electronics, Inc. va TTI, Inc. hop tac tai trién 1am
Electronica. Nhan hiéu mang y kién nhan manh chudi gia tri toan dién ma Mouser
Electronics, Inc. va TTIL Inc. cung cung cap huéng dén xay dung mot hé sinh thai
phan phdi khép kin. Viéc gan Nhan hiéu dang ky trén bao bi san pham, tai liéu
thuong mai, hudng din str dung, website va hé thong phan phdi toan cau cho thay
nhan hiéu di dat duoc kha nang phan biét trén thuc té, dap tng du diéu kién bao
ho theo quy dinh cua phap luét.

I1. Két qua gidi quyét khiéu nai ciia nguwoi di giai quyét khiéu nai lan dau:

Ngay 30/8/2021, Mouser Electronics, Inc. (dia chi: 1000 N. Main Street,
Mansfield TX 76063, the United States), do Cong ty TNHH Dai tin va Lién danh
dai dién theo uy quyén, di ndp Pon khiéu nai d6i voi Quyét dinh sb 43167/QD-
SHTT dua trén nhitng 13p luan sau day:

- V& viéc Cuc SHTT giai thich y nghia ctia nhan hiéu ding ky “THE NEW
PRODUCT INTRODUCTION DISTRIBUTOR” la chua théa dang:

+ Pai dién nguoi khiéu nai cho réng d6i voi mot nhan hiéu viét béng ngon
ngir nudc ngoai, dic biét 1a tiéng Anh, thi van dé dich nghia can duoc xem xét
trong ngit phap cia tiéng ban dia. Nhan hiéu ding ky 1a mot cum tir dugc cu tao
boi mao tr “THE”, tinh to “NEW” va ba danh tu phia sau “PRODUCT”,
“INTRODUCTION” va “DISTRIBUTOR”. Nhu vay, viéc ba danh tir lién tiép
dung lién nhau ma khong c6 s hitu cach thi khong thé xac dinh duoc dau 1a chu
ngir va khong phai 1a ngit phap thong thuong trong tiéng Anh. Do d6, khi xem xét
y nghia cia nhan hi¢u “THE NEW PRODUCT INTRODUCTION
DISTRIBUTOR?” thi can xem xét dén ¥ nghia cta ting tir doc l4p trong nhan hiéu,
cu thé 1, “THE” 1a tir duoc dung v41 cac nghia nhu “cai, con”, “NEW” 1a tir dugc
dung véi cac nghia nhu 1a “thém vao, méi la”, “PRODUCT” 1a tir duwgc dung véi
cac nghia nhu “két qua, san pham”, “INTRODUCTION” 14 tir dugc dung véi cac
nghia nhu “su dua vao, 1061 mé dau”, “DISTRIBUTOR” 1a tir dugc dung véi nghia
“nha phan phoi”.



+ Mic du cac tir néu trén déu c6 nghia nhung khi két hop lai véi nhau thi
cum tr “THE NEW PRODUCT INTRODUCTION DISTRIBUTOR” lai khong
mang mdt ¥ nghia cu thé nao va ciing khong mé ta truc tiép cac hang hoa/dich vu
thudc nhom 09 va 35 theo don ding ky nhén hiéu sb 4-2018-25492.

+ Pai dién nguoi khiéu nai cho rﬁng viéc Quy Cuc dich nghia nhan hi¢u
dang ky 1 “san pham méi. Nha phan phéi gidi thiéu” hoidc “Nha phan phdi gidi
thiéu san phAm mai” 12 hoan toan khéng phu hop.

+ Ngoai ra, y nghia cua cum tu “THE NEW PRODUCT INTRODUCTION
DISTRIBUTOR” con can duoc xem xét dudi goc dd ngudi tiéu dung. Van dé can
dugc xem xét 13 ty 1é bao nhiéu ngudi tiéu dung Viét Nam c6 thé nam bat duoc
nghia coa timg tr tiéng Anh “THE”. “NEW”, “PRODUCT”,
“INTRODUCTION” va “DISTRIBUTOR” va sau d6 ghép ching d¢ lién tudong
vé tinh niang hang hoa/dich vu. Vi vay, dai dién ngudi khiéu nai cho rang y kién
danh gia cum tr “THE NEW PRODUCT INTRODUCTION DISTRIBUTOR”
mang tinh mo ta 1 chua thoa dang vé phia nguoi tiéu dung (dbi tuong hudng tGi
ctia moi nhin hiéu), khong thoa dang va khong sat véi thuc té cudc song.

- V€ nhan dinh “céc nhan hi¢u da duoc chap thuan bao hd & mot s6 nudc
khéac khong c6 nghia 1a nhan hi¢u s€ dugc chap nhan bao hg & Viét Nam” 1a chua
thoa dang:

+Pai dién nguoi khiéu nai cho rang viéc nhan hiéu “THE NEW PRODUCT
INTRODUCTION DISTRIBUTOR” dugc chip thuin bao ho tai nhiéu quéc
gia/vung lanh tho trén thé gidi cho cac hang hoa thude nhom 09 va 35 nhu New
Zealand, Peru, Philippines, Han Qudc, Nam Phi, Thuy Si, Hoa Ky, Uruguay,
Venezuela, Australia ... da minh chiig cho viéc cac co quan dang ky nhan hi¢u
ctia nhiéu nudc trén thé gidi déu danh gia nhin hiéu c6 kha nang phan biét va dap
g tiéu chuan bao ho. Pic biét, ngay tai cac qudc gia/vung lanh tho ma tiéng
Anh 13 ngdn ngit chinh thitc nhu Uc, New Zealand, Hoa Ky .... déu chap thuan
bdo ho cho nhan hiéu “THE NEW PRODUCT INTRODUCTION
DISTRIBUTOR” thi cang c¢6 thém co s& dé nhan dinh nhan hiéu dang ky theo
don dang ky nhan hiéu s6 4-2018-25492 khong mang tinh mé ta truc tiép va dap
g tiéu chuan bao ho theo quy dinh cta phap luat Viét Nam.

+ Trong bdi canh hoi nhap qubc té ngay cang sau rong hién nay, viéc xem
xet kha nang dang ky bao ho cua mot nhan hiu can cir vao thyc tién thdm dinh
ctia cac qudc gia trén thé gidi s& cho thay su khach quan, tién bd trong cong tac
thadm dinh don nhan hiéu tai Viét Nam.

- Thye tién bao ho tai Viét Nam:

+ Trong cong van phuc dap Thong bao s& 42319/SHTT-NH ngay
27/11/2020, da_}i dién nguoi khi€u nai da liét ké danh sach cac nhan hi¢u cé su
tuong tu nhat dinh voi nhdn hiéu dang ky “THE NEW PRODUCT
INTRODUCTION DISTRIBUTOR?” Ia céc cau slogan nhung déu dugc bdo ho



tai Vit Nam nhu GCNDKNH s6 156256, sd 164543, sb 164762, sb 178438, s
178745,...

+ Tir nhitng phan tich, cin ct va dn chtng néu trén, ngudi khiéu nai cho
rang ¢6 co so dé danh gid nhian hiéu ding ky “THE NEW PRODUCT
INTRODUCTION DISTRIBUTOR” khong mang tinh mé ta truc tiép cho céc
hang héa/dich vu va nhan hiéu dap ung diéu kién bao ho nhin hiéu.

- Ngay 20/06/2025, Cuc SHTT da ban hanh Quyét dinh s0 115836/QP-
SHTT p vé vi€c giai quyét khiéu nai ctia Mouser Electronics, Inc. (lan dau) (Quyet
dinh s6 115836/QP SHTT 1p), theo d6 quyét dinh gitr nguyén noi dung Quyét dinh
s6 43167/QD-SHTT (tir chdi bao ho nhan hiéu dang ky cho cac hang hoa, dich vu
thudoc nhom 09 va 35) véi nhan dinh, danh gia:

+ Nhan hiéu dang ky “THE NEW PRODUCT INTRODUCTION
DISTRIBUTOR” 14 d4u hiéu chir tiéng Anh duoc trinh bay thanh 02 dong, chit
“THE NEW PRODUCT” & phia trén c6 nghia tiéng Viét 1a “san pham méi”, chir
“INTRODUCTION DISTRIBUTOR?” & phia dudi c¢6 nghia tiéng Viét “Nha phan
phbi gidi thigu”.

+ Tong thé nhan hiéu dang ky “THE NEW PRODUCT INTRODUCTION
DISTRIBUTOR” ¢6 ¥ nghia tiéng Viét 1a “Nha phan phdi giéi thiéu san pham
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moi’”.

+ V61 nguoi tiéu dung Viét Nam, viéc nhin théy cac tu nglr “THE NEW
PRODUCT INTRODUCTION DISTRIBUTOR” s& hiéu ndi dung ¥ nghia cta
cac tir ndy 1a “Nha phan phdi gi6i thiéu san phdm méi” thay vi di tim hiéu ciu
trc, ngit phap cta tir tiéng Anh.

+ Nhan hi¢u dang ky cho nhom 09, 35 véi dich vu phan phéi, dich vu ban
bubn va ban 1¢ tryc tuyén (nhom 35), cing voi cac san pham thudc nhom 09 véi
¥ nghia 14 cac san pham trong nhom 09 va cac san pham dugc mua ban, phan phoi
trong nhém 35 déu 1a cac san pham mai.

+ Vi vady, nhan hi¢u “THE NEW PRODUCT INTRODUCTION
DISTRIBUTOR” mang tinh mé ta cac hang hoa, dich vu.

- Cac vi du néu trong don khiéu nai chi mang tinh tham khao va khong
thugc truong hop giai quyét cua don khiéu nai nay.

- Do d6, dé nghi néu trong don khiéu nai 12 khong co co s6.

Trén co s& cac tai liéu hién co va Cér} cu quy dinh tai diém ¢ khoan 2 Piéu
74 Luat Sc’r htru tri tu¢, Cuc SHTT nhéq thay tir cho1 bao hd Nhﬁp hiéu theo Pon
DKNH s6 4-2018-25492 1a phu hop, dé€ nghi néu trong don khiéu nai cia nguoi
nop don khong c6 co sé.

I11. Két qua xem xét, xac minh khiéu nai:

Trél} o 80 xem xét, danh gia cac can cjx viéc Quc truong Cuc SHTT ban
hanh Quyét dinh s6 43167/QD-SHTT va Quyét dinh so 115836/QD SHTT e, C&C



can cu dai dién ngudi khi€u nai cung cap, trinh bay, két qua xac minh khiéu nai
nhu sau:

- Nhan hiéu dang ky mang tinh mo ta ddi véi cac hang hoa, dich vu thudc
Nhom 09 va Nhom 35.

- Thong tin, tai liéu do ngudi khiéu nai cung cp khong du co s& dé ching
minh Nhén hi¢u dang ky dat dugc kha nang phan biét thong qua qua trinh sir dung
tai thi truong Viét Nam dén trude thoi diém ndp don DPKNH s6 4-2018-25492;

- Cuc S6 hitu tri tué tir chdi bao ho Nhan hiéu diang ky “THE NEW
PRODUCT INTRODUCTION DISTRIBUTOR” cho céc san phdm nhém 09 va
35 theo Pon PKNH sb 4-2018-25492 tai Viét Nam cin cr quy dinh tai diém c
khoan 2 Piéu 74 Luat So hitu tri tué s 50/2005/QH11 ngay 29/11/2005, dugc
stra do0i, bo sung boi Luat so 36/2009/QHI2 ngay 19/6/2009 va Luat sd
42/2019/QH14 ngay 14/6/2019 13 ¢b co s0.

IV. Két qua doi thoai:

Ngay 09/6/2026, Bo KH&CN t6 chire doi thoai v6i ngudi khiéu nai (Cong
ty TNHH Dai tin va Lién danh, dai dién theo iy quyén cua Mouser Electronics,
Inc.) va dai dién nguoi b1 khiéu nai (Cuc SHTT). Sau khl trao doi, thao l,uém, phan
tich, dé}nh gié,céc tinh tié}, thépg tin, ‘Eéi li¢u lién quan dén noi dung’ khiéu nai, ca}c
bén thong nhat giai quyét khiéu nai lan hai theo hudng: Khong chap thuan khi¢u
nai cua Mouser Electronics, Inc..

V. Két luan:

Cuc truong Cuc SHTT ban hanh Quyét dinh s6 43167/QD-SHTT ngay
28/5/2021 veé vi€e tir choi bao ho nhén hiéu theo Bon DKNH s6 4-2018-25492
can cur quy dinh tai diém ¢ khoan 2 Diéu 74 Luat S¢ hitu tri tué s6 50/2005/QH11
ngay 29/11/2005, dugc sira doi, bo sung boi Luat s6 36/2009/QHI2 ngay
19/6/2009 va Luat so 42/2019/QH14 ngay 14/6/2019 1a ¢6 co sé.

Khong chap thuan khiéu nai cia Mouser Electronics, Inc..

Tt nhitng nhan dinh va céan ctr trén,

QUYET PINH:

Piéu 1. Cong nhan va giit nguyén ndi dung Quyét dinh 5O 115836/Qb
SHTT.ip ngay 20/6/2025 cua Cuc truong Cuc S¢ hiru tri tu¢ ve viée giai quyet
khiéu nai ctia Mouser Electronics, Inc. (1an dau) la d¢ing.

Yéu cau Mouser Electronics, Inc., co quan, to chtic, c4 nhan ¢6 lién quan
thue hién Quyét dinh s6 43167/QD-SHTT ngay 28/5/2021 cta Cuc trudng Cuc
S& hiru tri tué vé viéc tir chdi cap Gidy ching nhan diang ky nhan hiéu theo Pon
dang ky nhan hiéu s6 4-2018-25492.

Piéu 2. Trong thoi han 01 nim ké tir ngdy nhan duoc Quyet dinh nay, néu
Mouser Electronics, Inc. khong dong y véi viée giai quyét khiéu nai cia Bo Khoa



hoc va Cong nghé thi Mouser Electronics, Inc. co quyén khoi kién Bo Khoa hoc
va Cong nghé tai Toa an theo quy dinh cia phép luét vé t6 tung hanh chinh.

Piéu 3. Chanh Vin phong, Cuc truéng Cuc S& hitu t;i tu¢, Mouser
Electronics, Inc. (qua Cong ty TNHH Dai tin va Lién danh) va t6 chue, ca nhan
c6 lién quan chiu trach nhi€m thi hanh Quyét dinh nay./.

Noi nhin: KT. BQ TRUONG
- Nhu Diéu 3; THU TRUONG
- B6 trudng (dé b/c);

- Thu truong Bui Hoang Phuong;

- Thanh tra Chinh phu (dé biét);

- Cuc SHTT (dé dang cong bao SHCN);

- Trung tdm Truyén thong KH&CN (dé dang
tai trén Cong TTDT ctia Bo);

- Luu: VT, VP, HS (3).

Bui Hoang Phwong
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