BO KHOA HQC VA CONG NGHE CONG HOA XA HQI CHU NGHIA VIET NAM
Poc 1ap - Tw do - Hanh phic

$63024 /QD-BKHCN Ha N¢i, ngay 0/ thang 07 nam 2026
QUYET PINH
Vé viée giai quyét khiéu nai cia Mouser Electronics, Inc.
(Lan hai)

BOQ TRUONG BQ KHOA HQC VA CONG NGHE

Can cir Ludt Khiéu nai ngay 11 thang 11 nam 2011;

Can cir Ludt So hivu tri tué ngay 29 thang 11 nam 2005, Ludt sira doi, bo
sung mot sé diéu ciia Ludt S6 hiru tri tué ngay 19 thang 6 nam 2009, Ludt sira doi,
bé sung mot s6 diéu ciia Ludt Kinh doanh bdo hiém, Ludt S¢ hitu tri tué ngay 14
thang 6 nam 2019, Ludt sira doi, b6 sung mot sé diéu ciia Ludt So- hitu tri tué ngdy
16 thang 6 nam 2022 va Ludt sua doi, bo sung mot s6 diéu ciia Ludt S& hitu tri
tué ngay 10 thang 12 nam 2025;

Can cir Nghi dinh so 124/2020/ND-CP ngay 19 thang 10 ndm 2020 ciia
Chinh phu quy dinh chi tiéet mot so diéu va bién phap thi hanh Ludt Khiéu nai;

Can cir Nghi dinh s6 65/2023/NP-CP ngay 23 thang 8 nam 2023 ciia Chinh
phii quy dinh chi tiét mét sé a"zéu va bién phap thi hanh Ludgt So hu’u tri tué vé SO
hitu cong nghiep, bao vé quyén so hitu cong nghiép, quyen doi véi giong cdy trong
va qudn Iy nha nwée vé sé hitu tri tué, dwoc sira doi, bé sung boi Nghi dinh so
15/2026/ND-CP ngay 14 thang 01 nam 2026, Nghi dinh so 33/2026/ND-CP ngay
21 thang 01 ndm 2026 va Nghi dinh sé 100/2026/NP-CP ngay 31 thing 3 ndm
2026 cua Chinh phu,

Can cir Nghi dinh s6 5 5/2025/NB CPngay 02 thang 3 nam 2025 cua Chinh
phii quy dinh chire nang, nhiém vu, quyén han va co cdu t6 chirc ciia Bé Khoa hoc
va Cong nghé,

Xét Don khiéu nai lan hai dé ngay 05/8/2025 ciia Mouser Electronics, Inc.
(dia chi: 1000 N. Main Street, Mansfield TX 76063, the United States), do Cong
ty TNHH Bai tin va Lién danh (dia chi: Nha 8.34, Khai Son T own, Durong Nguyén
Gia Bong, Phuong Bé Pé, TP. Ha N¢i) dai dién theo iy quyén;

Theo bdo cdo ciia Vin phong Bé tai vin bdan so6 2100/BC-VP ngay 22 thang
6 nam 2026 vé ket qua xdac minh noi dung khieu nai Mouser Electronics, Inc. voi
cdc ngi dung sau day:

I. Noi dung khiéu nai:
1. Ngay 04/9/2020, Cuc S¢ hitu tri tu¢ (Cuc SHTT) c6 Codng van )

42318/SHTT-NH vé két qua tham dinh ni dung Pon déng ky nhan hi¢u (PKNH)
s0 4-2018-25491 (Cong van so 42318/SHTT-NH), trong d6 du dinh ttr choi bao ho
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toan bo nhan hiéu va hang hoa, dich vu dang ky thudc nhém 09 va nhém 35 vi Nhan
hiéu dang ky “DESIGN FULFILLMENT DISTRIBUTOR” mang tinh mé ta va
khong c6 kha ning phan biét dbi véi cac hang hoa, dich vu thudc nhém 09 va nhém
35, cin ctr diém ¢ khoan 2 Diéu 74 Luét So hitu tri tué.

Cin ct két qua thdm dinh ndi dung va Cong vin tra 10i ctia chu don, ngay
16/6/2021, Cuc truong Cuc SHTT da ban hanh Quyét dinh s6 48938/QD-SHTT
vé viée tir chdi cdp GCNPKNH dbi voi Pon PKNH néu trén (Quyét dinh sb
48938/QD-SHTT), trong d6 gitt nguyén y kién da néu trong Cong van sd
42318/SHTT-NH.

Ngay 05/8/2025, B6 KH&CN nhéan duoc Pon khiéu nai 1an hai dé ngay
05/8/2025 cua Mouser Electronics, Inc., do Cong ty TNHH bDai tin va Lién danh
dai di¢n theo uy quyén, do1 voi Quyét dinh s6 48938/QD-SHTT.

2. N(f)i’ dung khiéu nai: dé nghi xem xét hiiy bo Quyét dinh s6 48938/QP-
SHTT va chap nhan bao hd Nhan hi¢u dang ky theo Pon DPKNH s6 4-2018-25491.

3. Lap luan cta nguoi khiéu nai:

- Nhan hi¢u dang ky 1a mot cum tur dugc cAu tao boi ba danh tir “DESIGN”,
“FULFILLMENT” va “DISTRIBUTOR”. Nhu vay, viéc ba danh tir lién tiép ding
lién nhau ma khéng c6 sé hitu cach hodc gidi tir di kém thi khong thé xac dinh
dugc dau 1 danh tir chinh va tong thé khong phai 14 cau/cum tir hoan chinh thong
thuong trong tiéng Anh. Do d6, khi xem xét ¥ nghia ctia nhan hiéu diang ky
“DESIGN FULFILLMENT DISTRIBUTOR” can xem xét dén y nghia cua tirng
tir doc 1ap trong nhan hiéu, cu thé 1a, “DESIGN” 1a tir dugc dung voi cac nghia
nhu “ban thiét ké, ban phac thao, phac hoa, dd an, kiéu dang, y dinh, du dinh, ké
hoach, kiéu, mau...”, “FULFILLMENT” 1a tr dugc dung voi1 cac nghia nhu “su
hoan chinh, sy hoan bi”, “DISTRIBUTOR” 1a tr dugc dung vi cac nghia nhu
“ngudi phan phdi, ngudi phan phat, nha phan phbi”. Mic du cac tir “DESIGN”,
“FULFILLMENT” va “DISTRIBUTOR” déu c6 nghia nhung khi két hop lai véi
nhau, cum tur “DESIGN FULFILLMENT DISTRIBUTOR” lai khong mang mot
y nghia cu thé va cling khong mo ta truc tiép cac hang héa/dich vy thuoc Nhom
09, 35. Viéc Cuc SHTT dinh nghia Nhan hi¢u dang ky 1a “hoan chinh/d4p tng
kiéu dang/thiét ké nha phan phdi” hodc “nha phan phdi hoan chinh/dap tng kiéu
dang/thiét k&” 1a hoan toan khong phu hop. Ngoai ra, ¥ nghia cua cum tir
“DESIGN FULFILLMENT DISTRIBUTOR” ¢on can dugc xem xét duéi gbc do
ctia nguoi tidu dung. Van dé can dugc xem xét 13 ty 18 bao nhiéu ngudi tiéu dung
Viét Nam c6 thé nim bat duoc nghia cia ting tir tiéng Anh “DESIGN”,
“FULFILLMENT” va “DISTRIBUTOR” va sau d6 ghep chung dé lién tuong vé
tinh nang hang hoa/dich vu. Ngudi khiéu nai cho rang y kién dénh gia ciia Cuc
SHTT la chua dtng vé phia nguoi tiéu ding (d01 tuong hudng t6i ciia moi nhan
hiéu), khong thoa dang va khong sat voi thuc té cude song.

- Nhan hi¢u “DESIGN FULFILLMENT DISTRIBUTOR” da dugc bdo ho
tai it nhat 17 quoc gia/vung lanh thé ngoai Viét Nam, bao gom: Chile, Indonesia,
Malaysia, Canada, Philippines, Uruguay, Vuong quoc Anh, Thuy Si, Hoa Ky, Na
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Uy, Lién minh Chau Au, Mexico, Israel, Brazil, Han Quéc, New Zealand va
Singapore. C6 thé thay cac co quan ding ky tai cac qudc gia/ving lanh tho néu
trén c6 chung nhan dinh Nhan hiéu dang ky c¢6 kha nang phan biét va dap Ung
diéu kién bao ho (dac biét la tai cac quéc gia st dung tiéng Anh 1a ngon ngir chinh
nhu Vuong qudc Anh, Singapore, Hoa Ky). Pay 14 co s¢ tham khao tin cdy khi
xem Xxét chép thuan bao h nhan hiéu tai Viét Nam.

- Nguoi khiéu nai liét ké danh sach 16 nhan hiéu c6 su twong ty nhit dinh
v&i Nhan hi¢u dang ky, 1a céc cau slogan, da duoc bao ho tai Viét Nam. Qua trinh
tham dinh nhan hi¢u can bao ddm sy binh dang, cong bang gitra cac chu don.

- Nhén hiéu ding ky d3 dat duoc kha ning phan biét théng qua thuc té sir
dung. Mouser Electronics, Inc. dugc thanh 1ap tir nam 1964, la mot cong ty con
cua TTI, Inc., hoat dong trong linh vuc phan phéi linh kién ban dan va linh kién
dién tir duoc Gy quyén. Tai Viét Nam, Mouser Electronics, Inc. d3 thanh lap Cong
ty TNHH Mouser Electronics Viét Nam tai Thanh ph6 H6 Chi Minh tir ddu nam
2019 va quang ba san pham thong qua cac nén tang truc tuyén nhu Facebook,
Instagram, X, YouTube, LinkedIn. Nhin hiéu ding ky 1a mot cau khau hiéu ra doi
tir ngay 10/11/2014 khi Mouser Electronics, Inc. va TTI, Inc. hop téc tai trién 13m
Electronica. Nhan hi¢u mang y kién nhan manh chudi gia tri toan di¢n ma Mouser
Electronics, Inc. va TTI, Inc. cung cung cap hudng dén xay dung mot hé sinh thai
phan phéi khép kin. Viéc gan Nhan hiéu dang ky trén bao bi san pham, tai liéu
thuong mai, hudng din str dung, website va hé thong phan phdi toan cau cho thay
nhan hiéu da dat duoc kha nang phan biét trén thuc té, dap Gmg di diéu kién bao
ho theo quy dinh cua phap luat.

II. Két qua gii quyét khiéu nai ciia nguoi da giai quyét khiéu nai ln dau:

- Ngay 16/9/2021, Mouser Electronics, Inc., do Cong ty TNHH Dai tin V{§1
Lién danh dai dién theo uy quyén, da nop Pon khi€u nai d61 véi Quyét dinh so
48938/Qb-SHTT, @€ nghi chap thuan bao hd cho Nhan hi¢u dang ky.

- Ngdy 23/6/2025, Cuc SHTT dé ban hanh Quyét dinh s 116664/QD-
SHTT jp vé viée giai quyét khiéu nai cta Mouser Electronics, Inc. (l4n dau) (Quyet
dinh so 116664/QD- SHTT p), theo d6 quyét dinh gitt nguyén ndi dung Quyét
dinh s6 48938/QD-SHTT (tir chdi bao hod nhan hiéu ding ky cho cac hang hoa,
dich vu thudc nhom 09 va 35) véi nhan dinh, danh gia:

+ Nhan hi¢u dang ky “DESIGN FULFILLMENT DISTRIBUTOR” duoc
trinh bay thanh hai dong, “DESIGN FULFILLMENT” & dong trén va
“DISTRIBUTOR” ¢ dong dudi, téng thé nhan hiéu duge tam dich 1a “hoan
chinh/dép tmg kiéu dang/thiét ké. Nha phan phoi” hoac “nha phan phoi hoan
chinh/dép tng kiéu dang/thlet ké”. Do d6, nhan hiéu dang ky dugc coi la d4u hiéu
mang tinh mo ta ddi voi cac hang hoéa/dich vu dang ky thugc nhom 09 va 35. Bén
canh do, viéc nhan hiéu dang ky dugc chép nhan bao ho tai nhiéu quéc gia, vung
lanh tho trén thé gidi va cac vi du dugc néu trong don khiéu nai chi mang tinh
tham khao va khong thudc pham vi giai quyét ciia don khiéu nai nay.
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+ Tong hop cac nhan dinh va danh gia néu trén, Cuc Sé hitu tri tué thiy rang
nhan hi¢u dang ky “DESIGN FULFILLMENT DISTRIBUTOR” bi coi 1a khong c6
kha nang phan bi¢t theo quy dinh tai di€ém ¢ khoan 2 Biéu 74 Luat S& hitu tri tué.

I1I. Két qua xem xét, xadc minh khiéu nai:

Trén co s¢ xem x¢ét, danh gia cac can cr Cuc truong Cuc SHTT ban hanh
Quyét dlnh s6 48938/QD-SHTT va Quyét dinh sb 116664/QD -SHTT p vé viée
giai quyet khiéu nai cua Mouser Electronics, Inc. (lan dau) cac can cu dai di¢n
ngudi khiéu nai cung cap, trinh bay, két qua xac minh khiéu nai nhu sau:

- Ghi nhan quan diém cua Cyuc SHTT vé viéc Nhan hiéu ding ky co thé
duoc hiéu 1a “nha phan ph01 dap ung/hoan thién nhu cau thiét ke” “nha phan phdi
phuc vu viéc hoan thién thiét k& hoic “nha phan phdi cung cap giai phap dap tmg
thiét k&, c6 lién hé truc tiép v6i danh muc dich vu diang ky nhom 35.

- Lap luadn cua Cuc SHTT chua du co s& xac dinh Nhan hiéu dang ky mang
tinh mo ta ddi voi cac hang hoa diang ky thuéc nhom 09 (1a linh kién dién tir va
cac thiét bi dién, dién t). Nhin hiéu ding ky “DESIGN FULFILLMENT
DISTRIBUTOR” khong mo ta truc tiép qué trinh thiét ké, lya chon, phat trién,
tich hop linh kién.

- Thong tin, tai liéu do ngudi khiéu nai cung cp khong du co sd dé ching
minh Nhan hi¢u dang ky dat dugc kha nang phan bi¢t thong qua qua trinh str dung
tai thi truong Viét Nam dén trude thoi dieém ndp don PKNH s6 4-2018-25491.

- Cuc So hitu tri tué tir chdi bao ho Nhan hiéu ding ky “DESIGN
FULFILLMENT DISTRIBUTOR” cho cac dich vu thudc nhom 35 theo Pon
DKNH s6 4-2018-25491 tai Viét Nam cén ct quy dinh tai diém ¢ khoan 2 Diéu
74 Luat S hitu tri tué s6 50/2005/QH11 ngay 29/11/2005, dugce stra ddi, bo sung
boi Luat s 36/2009/QH12 ngay 19/6/2009 va Luat s 42/2019/QH14 ngay
14/6/2019 1a ¢6 co s6.

IV. Két qua ddi thoai:

Ngay 09/6/2026, Bo Khoa hoc va Cong nghé t6 chirc dbi thoai véi ngudi
khiéu nai (Mouser Electronics, Inc., do Cong ty TNHH Dai tin va Lién danh dai
di¢n theo uy quyen) va dai dién nguoi bi khiéu nai (Cuc SHTT). Tai budi dbi thoai,
sau khi trao d6i, thao luan, phan tich, danh gia cac tinh tiét, thong tin, tai liéu lién
quan, cac bén tham gia d6i thoai thong nhat giai quyét khiéu nai theo huéng: Chap
thuan mot phan khiéu nai cua Mouser Electronics, Inc., cu thé: Nhan hiéu dang
ky theo Pon DKNH s6 4-2018-25491 c6 thé dugc xem xét bao hd cho cac hang
hoa dang ky thudoc nhom 09; bi tu chdi bao ho cho cac dich vu dang ky thudc
nhém 35 can ¢t diém ¢ khoan 2 Diéu 74 Luat S& hitu tri tué.

V. Két luan:

- Cyc S¢ hiru tri tué tir chdi bao ho Nhan hiéu ding ky “DESIGN
FULFILLMENT DISTRIBUTOR” cho cac dich vu thuoc nhom 35 theo Pon
PKNH s6 4-2018-25491 tai Viét Nam can cit quy dinh tai diém ¢ khoan 2 Diéu 74
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Luat S& huu trf tué ndm s6 50/2005/QH11 ngay 29/1 1/2005 dugc stra doi, bo sung
boi Luat s 36/2009/QH12 ngay 19/6/2009 va Luat sO 42/2019/QH14 ngay
14/6/2019 1a c6 co s. Khong chap thuan khiéu nai cia Mouser Electronics, Inc. vé
viéc dé nghi bao ho Nhan hiéu dang ky cho cac dich vu ding ky thuéc nhom 35.

- Cuc SHTT tir chbi bao ho Nhén hiéu ding ky “DESIGN FULFILLMENT
DISTRIBUTOR” dbi véi hang hoa ding ky thudc nhém 09 1a chura phit hop. Chap
thuan mot phan khiéu nai caa Mouser Electronics, Inc.: Nhan hiéu dang ky theo
Pon DPKNH s6 4-2018-25491 c6 thé dugc xem xét bao ho cho cac hang hoa dang
ky thudéc nhom 009.

Tur nhitng nhan dinh va can ctr trén,
QUYET PINH:

Piéu 1. Yéu cau Cuc truong Cuc S6 hitu tri tué hiry bé mot phan Quyét dinh
s6 48938/QP-SHTT ngay 16/6/2021 vé viéc tir chéi cap Gidy chimg nhan dang ky
nhan hiéu dbi v6i Pon ding ky nhan hiéu s6 4-2018-25491 ddi véi ndi dung lién
quan dén viéc tir chdi bao ho nhan hiéu cho cac hang héa thudc nhom 09.

Yéu cau Mouser Electronics, Inc., co quan, to Chl:l’C, ca nhan cé lién quan
thuc hién cac ndi dung khong bi hity bo tai Quyét dinh s6 48938/QD-SHTT ngay
16/6/2021 cua Cuc trudng Cuc So hiru tri tué.

Piéu 2. Yéu cau Cuc S¢ hitu tri tué thyc hién céc thi tuc theo quy dinh cua
phap luat v€ s& hitu tri tu¢ dé xem x€t bao hg nhan hi¢u cho cac hang hda dang
ky thudc nhom 09 theo Pon dang ky nhan hi¢u s6 4-2018-25491.

Piéu 3. Trong thoi han 01 nam ké tir ngdy nhan du’oc Quyet dinh nay, néu
Mouser Electronics, Inc. khéng dong ¥ véi viée giai quyet khiéu nai cua B Khoa
hoc va Cong nghé thi Mouser Electronics, Inc. c6 quyén khaoi kién Bo Khoa hoc
va Cong nghé tai Toa an theo quy dinh cua phap luat vé té tung hanh chinh.

Piéu 4. Chanh Vin phong, Cuc truéng Cuc SO hitu tri tu¢, Mouser
Electronics, Inc. (qua Cong ty TNHH Dai tin va Lién danh) va t6 chirc, ¢4 nhin
c6 lién quan chiu trich nhiém thi hanh Quyét dinh nay./. /%

Noi nhin: KT. BQO TRUONG
- Nhu icu 4; THU TRUONG
- B0 truong (dé b/c);

- Th truong Bui Hoang Phuong;

- Thanh tra Chinh phu (dé biét);

- Cyc SHTT (dé dang cong bao SHCN);

- Trung tdm Truyén thong KH&CN (dé dang
tai trén Cong TTDT cta Bo);

- Luu: VT, VP, HS (3).

Bui Hoang Phwong
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