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HE THONG CAC CO QUAN CHI BAO, QUAN LY VE CNTT-TT
Uy ban Quéc gia vé& &ng dung CNTT

B Théng tin va Truyén théng

S& Théng tin va Truyén thong

UNG DUNG CONG NGHE THONG TIN TRONG CO QUAN NHA NU'GC
Ha tang (rng dung CNTT trong co' quan nha nuéc

Dich vu cdng truc tuyén

Nhan Iyc CNTT trong co’ quan nha nuéc

Céc quy hoach, chién lvgc, chuong trinh, ké hoach vé (ng dung CNTT/Chinh phd
dién to

CONG NGHIEP CNTT

Ha tng CNTT

Téng s6 doanh nghiép dang ky hoat dong linh vurc cong nghiép CNTT
Thi trwong CNTT

Nhéan lwc cdng nghiép CNTT

Céc quy hoach, chién lwoc, chuong trinh, k& hoach, d& an, dw an vé phat trién cong
nghiép CNTT

AN TOAN THONG TIN

Ha tang an toan thong tin
Thi trwdng an toan thong tin
Nhan Iyc an toan théng tin

Céc quy hoach, chién lvoc, chuong trinh, ké hoach, d& an, dw an dam bao an toan
théng tin

VIEN THONG, INTERNET

Ha tang vién théng, Internet

S6 lwgng doanh nghiép cung cAp dich vu vién thdng va Internet
Thi truéng vién thong, Internet

Nhan Iwc vién thong, Internet

Quy hoach, chién lwgc, chwong trinh, ké hoach, @& an, du &n phat trién vién thong,
Internet
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PHAT THANH - TRUYEN HINH VA THONG TIN DIEN T(
Phat thanh - truy&n hinh
Thong tin dién tlr

BUU CHINH

Ha tAng mang bwu chinh céng cdng

S6 lwgng cac doanh nghiép hoat ddng trong Iinh vic buu chinh
Thi trwdng bwu chinh

Nhan lwe Iinh vwee bwu chinh

Quy hoach, chién Iwgc, chuong trinh, ké hoach phat trién buu chinh

NGHIEN CU'U VA DAO TAO NGANH CNTT-TT
Nghién cu - phat trién nganh CNTT-TT
Dao tao ngudn nhan lyc

Quy hoach, chién lwgc, chuong trinh, ké hoach, d& an, dw &n phat trién ngudn nhan lwc

CAC VAN BAN QUY PHAM PHAP LUAT VE CNTT-TT

V& cong nghé thang tin

V& vién thong, Internet, phét thanh - truyn hinh va théng tin dién ti
V& buu chinh

HOP TAC QUOC TE
Céc td chtrc chuyén nganh qudc té va khu viec ma Viét Nam tham gia la thanh vién

Mbt sb sw kién quéc té td chire tai Viét Nam

CAC SU KIEN CNTT-TT TIEU BIEU HANG NAM TAI VIET NAM

CAC CO QUAN, TO CHUC VE CNTT-TT

Céc co quan, don vi thudc B Thong tin va Truyén théng
Don vi chuyén trach vé& CNTT trong co' quan nha nwéc
Hiép héi nghé nghiép v& CNTT-TT

MOT SO TO CHU'C, DOANH NGHIEP CNTT-TT TIEU BIEU
Doanh nghiép CNTT tidu biéu

Doanh nghiép vién thong va Internet tiéu biéu

Nha cung cép dich vu truyén hinh tr3 tién tidu biéu

Doanh nghiép buu chinh tigu biéu

Té chirc, co' s& d&o tao va cung cAp dich vu ddo tao CNTT-TT tiéu biéu
Doanh nghiép qudc t& dang hoat déng tai Viét Nam

Cac khu CNTT tép trung tai Viét Nam

Quy dau tw mao hiém va céng nghé dang hoat déng

BAN BIEN TAP SACH TRANG 2014
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CONG HOA XA HOI CHU NGHIA VIET NAM

Dién tich: 330.972,4 km?
Dan sd tinh dén 31/12/2013: 89.708.900 ngudi
S ho gia dinh ndm 2013: 24.655.600 ho
GDP ndm 2013: 171,2ty USD

GDP binh quan d4u ngudi nam 2013:1.908 USD

T6c do tang trudng GDP ndm 2013: 5,42%

Kim ngach xudt khdu nam 2013:  132.134,9 triéu USD
Kim ngach nhap khdu nam 2013:  132.125,5 triéu USD
Ty gia VND/USD thi trudng lién ngan hang cta Ngan hang
Nha nudc Viét Nam ngay 31/12/2013: 21.036 VND/USD
(Nguén: Téng cuc Thong ké va Ngan hang Nha nudc Vigt Nam)

SOCIALIST REPUBLIC OF VIET NAM

Area of land: 330,972.4 km?
Population up to Dec 31, 2013: 89,708,900 people
Number of households in 2013: 24,655,600 households
GDP of 2013: 171.2 billion USD

GDP per capita of 2013: 1,908 USD

Growth rate of GDP in 2013: 5.42%

Export value of 2013: 132,134.9 million USD
Import value of 2013: 132,125.5 million USD

Inter-bank exchange rate of VND vs USD of the State Bank
of Viet Nam on December 31%t, 2013: 21,036 VND/USD

(Source: General Statistics Office and State Bank of Viet Nam)
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N&m 2013, trong khi nén kinh té thé gi6i tiép
tuc dién bién phtrc tap, chwa én dinh véi nhiéu ri ro
tiém an, nén kinh té Viét Nam van di mat véi nhiéu
thach thirc trong d6 tinh hinh no' x4u cla cac ngan
hang va tinh trang kinh doanh cta cac doanh nghiép
gap nhiéu kho khan khién nguy co' méat on dinh nén
kinh t& vi md van con. Trong bdi cdnh d6, nganh cong
nghé thong tin va truyén thong (CNTT-TT) van cb
nhirng budc phat trién bén virng, tiép tuc khang dinh
vi tri, vai tro trén cac linh vire chinh tri, kinh té - xa hai,
an ninh, qudc phong va gép phan cling dat nwéc hoi
nhap s&u rong v&i thé gidi.

N&m 2013, nganh CNTT-TT d& ghi nhén sy thay
ddi trong co cAu td chirc clia Nganh. Dau tién, d6 la
viéc thanh 1ap Uy ban Quéc gia vé (ng dung CNTT
do Tha twéng Chinh phd truc tiép 1am Cha tich Uy
ban. Diéu nay da khang dinh sw quan tam cta Chinh
ph dbi v&i viéc thuc ddy phat trién va ng dung
CNTT trong cac co quan Nha nwéc, cac nganh, linh
vie trong diém va trong x4 héi. Tiép theo d6, Chinh
phu da ban hanh Nghi dinh s 132/2013/ND-CP ngay
16/10/2013 tao co' s& phap ly quan trong @& hoan
thién chirc nang, nhiém vu va td chirc bd may clia Bo
Théng tin va Truyén thong nham thwc hién hiéu qué
cong tac quan ly nha nwéc, dap ing yéu cau phat trién
trong giai doan mai. Dac biét, vao ngay 01/7/2014, Bo
Chinh tri da ban hanh Nghi quyét sb 36-NQ/TW vé
ddy manh ng dung, phat trién CNTT dap (rng yéu
cau phat trién bén vitng va hoi nhap quéc té. Van ban
nay d4 thé hién quyét tam chinh tri ciia Dang va Chinh
phd trong viéc khang dinh tdm quan trong va dé ra
dinh hwéng chién lwoc cho sy nghiép ng dung va
phéat trién CNTT trong giai doan t6i.

Trong ndm 2013, hanh lang phép ly vé CNTT-TT
tiép tuc dwoc mé rong véi 19 van ban quan trong
dwoc ban hanh, trong d6 c6 07 nghj dinh cGa Chinh
phd, 12 quyét dinh cGia Tha twéng Chinh pha. Néi bat
la Nghi dinh s 72/2013/ND-CP ngay 15/7/2013 thay
thé Nghi dinh s6 97/2008/ND-CP ngay 28/8/2008 quy
dinh vé quan Iy, cung cAp, st dung dich vu Internet
va thong tin trén mang. Pay la co s& phap ly quan
trong khac phuc nhirng tdn tai, b4t cap trong cong tac
quan ly va thic dy phat trién Internet. Sy ra doi cla
Nghi dinh s 154/2013/ND-CP quy dinh vé khu CNTT
tap trung cling da giai quyét van dé quy hoach céc

CNTT - TT Viét Nam 2014

khu CNTT tap trung trén pham vi toan quéc, dam bao
su quan Iy thdng nhat ctia Nha nwéc tir Trung wong
dén dia phuong.

Trong nam 2013, téng sb dich vu cdng truc
tuyén 1 104.306 dich vu (tdng 640 dich vu so V6i
ndm 2012), trong d6, dich vu cdng truc tuyén mirc
d6 1 va 2 dat 101.829 dich vu (gidm 166 dich vu so
v&i ndm 2012); dich vu cong trwe tuyén mirc @6 3 dat
2.366 dich vy (tang 704 dich vu so v&i nam 2012)
va dich vy cbng tryc tuyén murc d6 4 dat 111 dich vu
(tdng 102 dich vu so v&i ndm 2012).

Cong tac dam bao an toan thong tin luon duoc
ch trong v&i 73,8% co quan, tb chire, doanh nghiép
trén toan qudc da cé can bd chuyén trach vé an toan
thong tin. Trong ndm qua, BO TT-TT ciing da td chirc
chwong trinh khung dao tao vé an toan thong tin, t
chirc dién tap qudc gia vé diéu phéi rng clru sw ¢
may tinh |an dau tién voi sw tham gia cta nhiéu Bo,
nganh, cac S& TT-TT va céc nha cung cap dich vu
Internet trén toan quéc.

Vé cong nghiép CNTT, téng kim ngach xuét
khdu cong nghiép phan cling - dién t& tiép tuc dat
mic &n twong, dat 34,76 ty USD (tdng 51,7% so voi
nam 2012), trong khi kim ngach nhap khau la 26,39
ty USD (tang 35,7% so v&i nam 2012). Co cAu xuét
khdu chd yéu la dién thoai chiém t6i 63%. Doanh
thu céng nghiép phan mém nam 2013 tang 12,7%
so v&i nam 2012, dat 1.361 triéu USD. Linh vuwc
cong nghiép ndi dung sb cling chiu anh huwéng béi
khé khan clia nén kinh té chi tdng 13,9% so véi ndm
2012, dat 1.407 triéu USD.

Ha tang mang vién théng va Internet van phat
trién bén vikng voi tbng doanh thu vién théng dat
7,4 ty USD trong nam 2013. Téng bang thong két
ndi Internet qudc té dat trén 640.000 Mbit/s ting toi
gan 83% so voi ndm 2012. Téng s6 thué bao dién
thoai dat 130 triéu thué bao, trong d6 thué bao di
dong chiém 95% va sb thué bao 3G da gan cham
mdc 20 triéu. S6 thué bao Internet bang rong dat trén
22,4 triéu thué bao (tang 11,2% so v&i nam trwdce)
dat ty 1& 24,93 thué bao/100 dan. Trong nam 2013,
v6i 100.380 tén mién dang ky mai va sb lwong duy
tri st dung 1a 266.028 tén mién, tén mién qudc gia
Viét Nam “vn” tiép tuc gite vi tri s6 1 Dong Nam A



In 2013, the world economy showed
complicated movements and remained unstable
with potential risks. Meanwhile, Viet Nam economy
has been still facing with many challenges where the
nonperforming loans in banking and the difficulties
in business of enterprises illustrated the risk of
destabilizing the macro-economy. In this context,
Viet Nam ICT has had steady development steps to
continuously strengthen its position and role in the
sectors such as politics, socio - economics, security -
defense for further integration into the world.

In 2013, the ICT has been marked with an
enormous change in organizational structure. Firstly,
there was an establishment of the National Commission
on Application of IT with the Prime Minister as the
Chairman. This showed the interest of the Government
of Viet Nam to promote the use and development of IT
in state agencies as well as in key sectors, areas and in
the society. The introduction of Decree No. 132/2013/
ND-CP dated October 16" in 2013 is an important
legal base to complete the functions, duties and
organizational structure of the Ministry of Information
and Communications (MIC) in order to effectively
implement the state management of MIC to meet the
demand for the development of the line sectors in the
new period. Specially, on July 01%'in 2014, the Bureau
of Politics of Viet Nam Communist Party promulgated
the Revolution No. 36-NQ/TW on boosting the use
and development of ICT to meet the demand for
sustainable development and international integration.
This document shows the political determination of
the Party and the Government in emphasizing the
importance and setting a strategic orientation of the use
and development of ICT in the next period.

In 2013, the legal framework on ICT continued
to be expanded with 19 issued documents including 7
decrees of the Government, 12 decisions of the Prime
Minister. Notably, the Government's Decree No.
72/2013/ND-CP dated July 15"in 2013 which replaced
the Government’s Decree No. 97/2008/ND-CP dated
August 28" in 2008 regulated the management,
provision and use of Internet services and online
information. This is an important legal base to handle
shortcomings in the current management of Internet
and to promote the development of the Internet in
Viet Nam. The introduction of the Government’s
Decree No. 154/2013/ND-CP stipulating on IT park

AN OVERVIEW OF VIET NAM ICT IN 2013

also resolved the problems of setting master plans of
the IT parks nationwide, ensuring the concerted state
management from central to local.

In 2013, total number of online public services
reached 104.306 services (an increase by 640
services compared to 2012) including 101,829 at
level 1 and 2 (a decrease by 166 services compared
t02012); 2,366 at level 3 (an increase by 704 services
compared to 2012) and 111 services at level 4 (an
increase by 102 services compared to 2012).

The information security assurance has been
focused with 73.8% state agencies, organizations,
businesses which had staffs in charge of information
security. In this year, MIC organized training framework
programs on information security, the first national
rehearsal of coordinating responses to the computer
emergency incidents with the participation of ministries,
sectors, provincial departments of information and
communications and Internet service providers.

As for the IT Industry, the total export value of the
hardware - electronics industry continued to achieve
an impressive number with 34.76 billion USD (a 51.7%
increase compared to 2012 while the total import
value accounted for only 26.39 billion USD (a 35.7%
increase compared to 2012). The exported items
mainly consisted of mobile phone, taking up 63% of
the total. The software industry revenue rose 12.7%
compared to 2012, reached 1,361 million USD. Being
affected by the economic downturn, the revenue of the
digital content industry reached 1,407 million USD, an
increase by only 13.9% compared to 2012.

The telecommunications and  Internet
infrastructure remained sustainable development
with the total telecommunications revenue of
7.4 billion USD in 2013. The number of Internet
broadband subscribers represented 22.4 million
subscribers (a growth rate of 11.2% compared to
the last year) and the ratio of 24.93 subscribers
among 100 people. The total of Internet connection
bandwidth exceeded 640.000 Mbps, an 83% increase
compared to 2012. The total number of telephone
subscribers reached 130 million subscribers, 95% of
which are mobile subscribers and the number of 3G
subscribers reached a peak of 20 millions. In 2013,
the “.vn” domain names with 100,380 registered and
266,028 in use helped Viet Nam continuously hold
the leading in the Southeast Asia in the usage of

ICT Viet Nam 2014
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vé s6 lwong st dung tén mién cip cao ma qudc gia,
tang trwdng trung binh 172%/ndm. Mac du doanh thu
cac dich vu vién thong co ban nhw thoai, nhén tin bj
suy giam do sw bung nd clia cac tng dung OTT nén
Internet di ddong nhwng doanh thu dich vu Internet
van dat mdre ky luc 4 965 triéu USD tang gép d6i so
v&i nam 2012,

Linh vy phat thanh - truyén hinh ndm 2013 d4
c6 sy phat trién bén virng theo hwéng ting cwong
canh tranh, nang cao chét lwong dich vu. Sy tham
gia clia Tap doan Vién théng Quan ddi Viettel trong
linh v kinh doanh dich vu truyén hinh tra tién d4 tao
ra sw chuyén bién tich cuc. Sé lvgng thué bao truyén
hinh cap nam 2013 tdng hon 1,1 triéu thué bao, néng
tdng doanh thu truyén hinh tra tién ndm 2013 1én
276,43 triéu USD, tang 38% so v&i nam 2012,

Doanh thu dich vu bwu chinh nam 2013 dat gén
317 triéu USD, tang 15,7% so v&i nam 2012. Mang
bwu chinh cong cong cé trén 13.000 diém phuc vu va
Tdng cong ty Buu dién Viét Nam tiép tuc dong vai tro
la doanh nghiép chdi dao trong viéc cung cép cac dich
vu bwu chinh va céac dich vu tién ich khac tai cac tinh
thanh trén ca nwoc.

V& d3o tao ngudn nhan lyc, dén hét ndm 2013,
ca nwdc co 290 truong dai hoc, cao dang va 228
trdng cao dang nghé, trung cAp nghé c6 dao tao vé
vién thong, CNTT véi tong chi tidu tuyén sinh dat trén
80.000 sinh vién va hoc vién.

Theo danh gia cla céc thanh vién Cau lac b
Nha bao CNTT Viét Nam, nam 2013 ¢ 10 s kién
CNTT-TT ndi bat dwoc binh chon. Sy kién néi bat
nhat dé 1a s bung né chua tirng cé clia céc (ng dung
nhén tin, goi dién mién phi (OTT) v&i hang chuc triéu
nguoi Viét dang ky st dung. Nam 2013, thi trwong
dich vy truyén hinh tra tién cling ching kién sy thay
ddi véi sw gia nhap clia Viettel, FPT, VNPT thic day
s canh tranh manh mé trong linh vwc truyén hinh
tra tién tai Viét Nam. Dau tw nwéc ngoai trong Iinh
vrc CNTT-TT nam 2013 tiép tuc khdi sac voi dau tw
manh mé cla hai tap doan Ién la Samsung va Nokia.
Trong d6, Samsung da chinh thirc nang vén dau tw
tai Viét Nam 1&n gan 6 ty USD va Nokia da khanh
thanh nha may dau tién tai thanh phé Bac Ninh véi
vbn d4u tw ban dau khoadng 320 triéu USD.

CNTT - TT Viét Nam 2014

Trong 2013, B§ Thong tin va Truyén théng da
thue hién ky két van ban hop tac & cap song phuong
voi Belarus, Nhat Ban, Nga, An Do, Lao va tang
cuwdng hop tac véi cac doanh nghiép nwédc ngoai
nhw Microsoft, Intel, Samsung. Ngoai ra, B§ tiép tuc
tham gia vao cac hoat dong dam phan cla Chinh
phu Viét Nam trong cac hiép dinh tw do thwong mai
va dau tw gdbm: Hiép dinh dbi tdc xuyén Thai Binh
Dwong (TPP); Hiép dinh Thwong mai tw do (FTA) voi
EU, Han Qudc, Lién minh Hai quan, Hiép dinh v6i
Khdi thwong mai tw do chau Au (EFTA), Hiép dinh
déi tac kinh té toan dién ASEAN - Nhat Ban (AJCEP),
Hiép dinh déi tac toan dién khu vuc (ASEAN RCEP).

Trong Béo céo danh gia vé xa hoi thong tin clia
Lién minh Vién thong Quéc té (ITU), chi s6 phét trién
CNTT-TT cla Viét Nam tut 2 bac, tr 86/155 nam
2012 xubng 88/157 nam 2013, van xép vi tri thir 4
khu vic Dong Nam A va ding 14/28 nwéc chau A -
Thai Binh Dwong. Viét Nam tiép tuc dwoc ITU danh
gia cao vé rng dung CNTT véi thir hang 83/155 nam
2013. Theo xé&p hang dwoc cong bé trong Bao cao
CNTT toan cau clia Dién dan Kinh té Thé gisi (WEF),
thir hang chi s6 s&n sang két ni NRI cta Viét Nam
nam 2013 dat 84/148 nwéc, gilr nguyén so véi nam
2012. Trong danh gia nay, mic d9 san sang trong
Chinh pht Viét Nam dwoc xép thi hang 58/148 va
dic biét gia cudc vién thong, Internet clia Viét Nam
gan nhw thdp nhét thé gi¢i, duwoc xép hang 8/148.
Péi voi xép hang vé chi sé kj nang clia ITU, dén
nam 2013, Viét Nam dang xép vi tri 101 trén tong s
155 qudc gia, gitr nguyén so véi ndm 2012. Dac biét,
trong [inh virc cdng nghiép CNTT, Viét Nam van nam
trong 10 quéc gia gia cong phan mém hap dan nhat
khu virc chau A - Thai Binh Duong, ddng thoi, TP. HO
Chi Minh va Ha Noi tiép tuc ndm trong nhém 20 va 30
thanh phé gia cong phan mém hap dan nhét thé gioi.

C6 thé khang dinh, ndm 2013 13 mot nam day
kho khan, thach thirc, song nganh CNTT-TT van tiép
tuc khang dinh vi thé ca minh va da c6 dong gop
khdng nhd trong viéc phét trién cla hé thdng két
cAu ha tang dong bod cla nén kinh té quéc dan va
st nghiép cong nghiép hod, hién dai hoa dat nwéc



national level domain names with an average growth
by 172% per year. Although the revenue of basic
telecommunications services such as voice call, text
message, etc reduced due to the boom of Internet-
based over-the-top mobile applications (OTT), the
Internet services revenue rocketed to 965 million
USD, doubling compared to 2012.

In 2013, the broadcasting sector had a
sustainable growth by enhancing competitiveness
and improving the service quality. The involvement of
Viettel Group in the pay TV service market has created
a positive change. Specifically, the number of cable
TV subscribers in 2013 increasing by more than 1.1
million subscribers. This also raised the total revenue
of pay TV services up to 276.43 million USD in 2013, a
38% increase compared to 2012.

The revenue of postal services numbered
nearly 317 USD with a 15.7% increase compared to
2012. The public postal network included more than
13,000 postal outlets and Viet Nam Post Corporation
(VN Post) kept on playing a leading role in providing
postal services and other utility services in the
provinces throughout the country.

As for human resources training, by the end of
the year 2013, Viet Nam had 290 universities and
colleges and 228 vocational schools which offered
training courses on telecommunications and IT
majors with the total enroliment quota exceeding
80.000 students.

According to members of the Viet Nam IT
Journalists Club, 10 outstanding ICT events were
selected in 2013. The most prominent event is
the unprecedented boom of OTT with millions of
registered Vietnamese users. In 2013, the pay TV
service market also witnessed a change with the
entry of Viettel, FPT, VNPT so that they could promote
competition in this sector in Viet Nam. Also in this
year, the foreign investment in the ICT still throve
thanks to the considerable investment of two major
corporations like Samsung and Nokia. In particular,
Samsung officially raised its investment in Viet Nam
to nearly 6 billion USD and Nokia launched the first
factory in Bac Ninh province with an initial investment
of 320 million USD.

AN OVERVIEW OF VIET NAM ICT IN 2013

In the past year, MIC signed cooperation
documents with Belarus, Japan, Russia, India,
Laos and cooperated with FDI enterprises such as
Microsoft, Intel, Samsung. Also, MIC has been actively
participating in negotiation activities of Vietnamese
Government under Free Trade Agreements (FTAs), of
which Viet Nam is a member: Trans-Pacific Partnership
(TPP); Viet Nam - EU FTA , Viet Nam - South Korea
FTA, Viet Nam - Customs Union FTA, Viet Nam -
EFTA, ASEAN - Japan Comprehensive Partnership
(AJCEP), ASEAN Regional Comprehensive Economic
Partnership Agreement (ASEAN RCEP).

According to the ranking of the evaluation
report on Measuring of Information Society by the
International Telecommunication Union (ITU), the
ICT Development Index (IDI) of Viet Nam dropped 2
grades, from the 86" among 155 countries in 2012
to the 88" among 157 countries in 2013, ranked 4%
in the Southeast Asia and ranked 14th among 28
countries in Asia - Pacific. Viet Nam was highly rated
by ITU in terms of ICT use with a rank of 83th among
155 countries in 2013. According to the ranking in
the Global IT Report by the World Economic Forum
(WEF), the Networked Readiness Index (NRI) of
Viet Nam in 2013 reached the 84" among 148
countries, remaining unchanged compared to 2012.
In this evaluation, the readiness subindex of the
Government of Viet Nam was ranked 58" among 148
nations and especially the telecommunications and
Internet costs of Viet Nam was nearly the lowest in
the world and ranked the 8™ among 148 countries.
According to the ranking of the ICT skills and ICT
human resource subindex by ITU, in 2013, Viet Nam
stood at the 101" among 155 countries, the same
rank as in 2012. Notably, in the IT industry, Viet Nam
was ranked among top 10 countries in the Asian -
Pacific region in terms of offshore services and Ho
Chi Minh City and Ha Noi were still among the world’s
top 20 and 30 outsourcing destinations, respectively.

Passing a year full of difficulties and challenges,
in 2013, Viet Nam ICT continued to affirm its essential
position and has contributed significantly to the
development of harmonized infrastructure systems
of the national economy and the industrialization and
modernization of the country
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HE THONG CAC CO QUAN CHi DAO, QUAN LY VE CONG NGHE THONG TIN VA TRUYEN THONG

1. UY BAN QUOC GIA VE UNG DUNG CONG NGHE THONG TIN

1.1 Co cau td chic
- Cha tich Uy ban: Thi twéng Chinh phu
Nguyén Tén Diing

- Phé Ch tich Uy ban: Phé Thd twéng Chinh phd
Vi Birc Pam

- C4c Uy vién thuwong truc:

+ B0 trwéng Bo Thong tin va Truyén thong:
Ong Nguyén Bac Son

+ B0 trwéng Bo Tai chinh: Ong Dinh Tién Diing

+ B0 trwdng Bo Ké hoach va Dau tu:
Ong Bui Quang Vinh

+ B0 trwdng B Gido duc va Dao tao:
Ong Pham Vi Luén

- Céc Uy vién:

+ Thi trwdng BO Théng tin va Truyén thong:
Ong Nguyén Minh Hong

+ Thi trwdng B Khoa hoc va Céng nghé:
Ong Tran Viét Thanh
+ Thi trwéng Bo Nong nghigp va Phat trién
ndng thon: Ong Hoang Van Thang
+ Thir trwdng Bo Cong Thuong:
Ong Tran Tuan Anh
+ Thir trvdng Bo Van hoa, Thé thao va Du lich:
Ba Dang Thi Bich Lién
+ Thir trwdng BO Y té: Ong Lé Quang Cudng
+ Thiy trwéng Bo Xay dung: Ong Nguyén Tran Nam
+ Thi trudng BO Giao thong van tai:
Ong Nguyén Hong Trwdng
+ Thi trudng BO Noi vu: Ong Tran Anh Tuén
+ Thi trwdng BO Tai nguyén va Mai tredng:
Ong Nguyén Linh Ngoc
+ Thr trwdng Bo Quéc phong: Ong D6 Ba Ty,
+ Thir trudng Bo Cong an: Ong Dang Van Hiéu

CNTT - TT Viét Nam 2014

+ Phé Thong déc Ngan hang Nha nuéc Viét Nam:
Ong Nguyén Toan Thang

+ Phé Chanh Van phong Trung wong Dang:
Ong Lé Quang Vinh

+ Phé Trwéng ban Ban Kinh té Trung wong:
Ong Nguyén Xuan Cwong

+ Phé Chi nhiém Van phong Quéc ho:
Ong Nguyén S§ Diing

+ Pho Chu nhiém Van phong Chinh pha:
Ong Nguyén Vin Tung

+ Tong Thu ky Hoi ddng Qudc gia vé& Phét trién
bén vitng va Nang cao nang luc canh tranh:
Ong Nguyén B4 An

1.2 Chiic nang, nhiém vu

Uy ban c6 cac nhiém vu, quyén han theo quy
dinh tai Diéu 2 Quyét dinh s6 109/QD-TTg ngay 15
thang 01 nam 2014 cda Tha twéng Chinh phu, cu
thé nhw sau:

1. Tham muwu gidp Chinh phd, Tha twéng Chinh
phii vé& cha trwong, chién Iwoc, co ché chinh sach
dé thic day phat trién va (ng dung cong nghé thong
tin trong cac co’ quan nha nwéc, cac nganh, linh virc
trong diém va trong toan xa hoi;

2. Chidao cac Bo, nganh, dia phwong trong viéc
phéat trién va (’ng dung cong nghé thong tin nham day
manh tai co' cAu nén kinh t&, nang cao nang lwc canh
tranh quéc gia, phat trién kinh té - x& hoi;

3. Cho y kién vé cac co ché, chinh séch, cac
chwong trinh, dy an Ién vé phat trién va (ng dung
cdng nghé thong tin;

4. GiGip Chinh phd, Thi twéng Chinh phi diéu
phdi, don déc viéc thuc hién cac chién lwoc, chuong
trinh, dw &n quan trong c6 tinh chét lién nganh vé
phét trién va (rng dung cong nghé théng tin;

5. Cac nhiém vy khéc theo yéu cau clia Tha twéng
Chinh ph va cép c6 thdm quyén.
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1. THE NATIONAL COMMISSION ON APPLICATION OF INFORMATION TECHNOLOGY (NCAIT)

1.1 Organizational structure

- Chairman: Prime Minister Mr. Nguyen Tan Dung

- Vice Chairman: Deputy Prime Minister
Mr. Vu Duc Dam

- Standing members:

+ Minister of Information and Communications:
Mr. Nguyen Bac Son

+ Minister of Finance: Mr. Dinh Tien Dung

+ Minister of Planning and Investment;
Mr. Bui Quang Vinh

+ Minister of Education and Training:
Mr. Pham Vu Luan

- Members:

+ Deputy Minister of Information and
Communications: Mr. Nguyen Minh Hong

+ Deputy Minister of Science and Technology:
Mr. Tran Viet Thanh

+ Deputy Minister of Agriculture and Rural
Development: Mr. Hoang Van Thang

+ Deputy Minister of Industry and Trade:
Mr. Tran Tuan Anh

+ Deputy Minister of Culture, Sports and Tourism:
Ms. Dang Thi Bich Lien

+ Deputy Minister of Health: Mr. Le Quang Cuong

+ Deputy Minister of Construction:
Mr. Nguyen Tran Nam
+ Deputy Minister of Transport:
Mr. Nguyen Hong Truong
+ Deputy Minister of Home Affairs:
Mr. Tran Anh Tuan
+ Deputy Minister of Natural Resoures and
Environment: Mr. Nguyen Linh Ngoc
+ Deputy Minister of National Defense:
Mr. Do Ba Ty

+ Deputy Minister of Public Security:
Mr. Dang Van Hieu

+ Deputy Governor of the State Bank of Viet Nam:
Mr. Nguyen Toan Thang

+ Deputy Chief of Party Central Office:
Mr. Le Quang Vinh

+ Deputy Chief of Central Economic
Commission: Mr. Nguyen Xuan Cuong

+ Vice Chairman of National Assembly Office:
Mr. Nguyen Sy Dung

+ Vice Chairman of Government Office:
Mr. Nguyen Van Tung

+ General Secretary of the National Committee on
Sustainable Development and Competitiveness
Enhancement: Mr. Nguyen Ba An

1.2 Main functions, duties

The National Commission on Application of IT
has the following duties and powers as prescribed
in Article 2 of the Prime Minister’s Decision No. 109/
QD-TTg dated January 15" in 2014 as follows:

1. Counselling the Government and the Prime
Minister on guidelines, policies and strategies to
implement the IT development and application in
the state agencies, key sectors and fields and in the
whole society;

2. Steering the ministries, sectors and provincial
agencies on IT development and application in order
to boost the restructuring the economy, enhance the
national competitive capacity and socioeconomic
development;

3. Commenting on major mechanisms, policies,
programs on IT development and application;

4. Supporting the Government and the Prime
Minister to coordinate, supervise the implementation
of inter-sectorial crucial strategies, programs and
projects on IT development and application;

5. Executing other missions according to
the request of the Prime Minister and authorized
agencies.
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2. BO THONG TIN VA TRUYEN THONG

2.1 So dé td chirc

VA CAC THU TRUGNG

Khoi cac don vi tham mwu B Khoi cac don vi chibc nang Khoi cac don vi sw nghiép

- Vu Bwu chinh

- Vu Cong nghé thong tin

- Vu Khoa hoc va Cong nghé
- Vu Ké hoach - Tai chinh

- Vu Quan ly doanh nghiép
- Vu Hop tac qudc té

- Vu Phap ché

- Vu Thi dua - Khen thuéng
- Vu T chtrc can bd

- Vu Théng tin co s&

- Thanh tra B6

- Van phong B

- Cuc Vién théng

- Cuc Tan s6 vo tuyén dién

- Cuc An toan thong tin

- Cuc Tin hoc héa

- Cuc Bao chi

- Cuc Xuét ban, In va Phat
hanh

- Cuc Phat thanh, truy&n hinh
va Thong tin dién t&

- Cuc Théng tin ddi ngoai

- Cuc Buu dién Trung wong

- Cuc Cong tac phia Nam

- Dai dién Van phong B6 tai
mien Trung - Tay Nguyén

- Vién Chién lwgc Théng tin va Truyén thong

- Vién Cong nghiép phan mém va ndi dung sé
Viét Nam

- Trung tdm Théng tin

- Trung tam Internet Viét Nam

- Trung tam Ung ctru khan cap may tinh Viét Nam

- Trung tam Chirng thwe dién t& qudc gia

- Trung tam B&o chi va Hop tac truyén thong
Quéc té

- Trwdng Pao tao, Boi dudng can bd quan Iy
Théng tin va Truyén thong

- Hoc vién Cang nghé Buu chinh Vién théng

- Trwdng Cao dang CNTT Hiru nghi Viét - Han

- Truding Cao dang cong nghiép In

- Tap chi Cong nghé thdng tin va Truyén théng

- Bao Buwu dién Viét Nam

- Bao dién t&r Viet NamNet

- Nha xu4t ban Thong tin va Truyén thong

- Quy dich vu vién thong céng ich Viét Nam

- Ban quan Iy dv an phat trién Cong nghé thong
tin va Truyén théng tai Viét Nam

- Ban Quan ly Dy an BMGF tai Viét Nam

- Dai Truyén hinh k thuét s6 VTC
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2. THE MINISTRY OF INFORMATION AND COMMUNICATIONS (MIC)

2.1 Organizational structure

Consultative Units

- Department of Posts

- Department of Information
Technology

- Department of Science and
Technology

- Department of Planning and
Finance

- Department of Enterprise
Management

- Department of International
Cooperation

- Department of Legal Affairs

- Department of Emulation and
Rewarding

- Department of Personnel and
Organization

- Department of Domestic
Information Service

- Inspectorate of MIC
- Office of MIC

- Viet Nam Telecommunication
Authority (VNTA)

- Authority of Radio Frequency
Management (RFD)

- Authority of Information
Security

- Authority of Information
Technology Application

- Authority of Press

- Authority of Publishing,
Printing and Distribution

- Authority of Broadcasting and
Electronic Information

- Authority of Foreign
Information Service

- Authority of Central Post and
Telecommunication

- Authority of Southern Affairs

- Representative Office of MIC
in the Central and Central
Highlands

- National Institute of Information and
Communication Strategy (NIICS)

- National Institute of Software and Digital Content
Industry (NISCI)

- Information Center

- Viet Nam Internet Network Infolmation Center
(VNNIC)

- Viet Nam Computer Emergency Response Team
(VNCERT)

- The National Electronic Authentication Centre (NEAC)

- Center for Press and International
Communications Cooperation

- Information and Communication Public
Management School

- Post and Telecoms Institute of Technology (PTIT)

- Viet Nam-Korea Friendship Information
Technology College

- Printing Technology College

- Information Technology and Communications Journal
- Viet Nam Post Newspaper

- VietNamNet E-newspaper

- Information and Communications Publishing House

- Viet Nam Public Utility Telecommunications
Service Fund (VTF)

- Viet Nam ICT Development Project Management Unit
- BMGF’s Project Mangement Unit Viet Nam
- VTC Digital TV Station
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2.2 Chiic nang, nhiém vu

B6 Thong tin va Truyén théng 1a co quan clia
Chinh pha, thic hién chirc nang quan ly nha nwéc
vé béo chi; xuat ban; buu chinh; vién thong; tan sd vo
tuyén dién; cong nghé thong tin, dién t&; phat thanh
va truyén hinh; thong tan; thong tin ddi ngoai; thong
tin co' s& va ha tang thong tin va truyén théng quéc
gia; quan ly nha nwéc cac dich vu cong trong cac
nganh, linh virc thudc pham vi quan ly nha nwéc cla
Bo. Bo Thong tin va Truyén thong thuc hién chirc
nang, nhiém vu, quyén han quy dinh tai Nghi dinh sb
132/2013/ND-CP ngay 16/10/2013 ctia Chinh phd.

- Trinh Chinh ph0 dy an luat, dw an phap Iénh,
dw thdo nghj quyét clia Qudc hoi, Uy ban Thudng
vu Quéc héi; dw thdo nghi dinh clia Chinh phd theo
chuong trinh, ké hoach xay dung phép Iuat hang
ndm cta Chinh pha va cac dw &n, d& &n theo phan
cong ctia Chinh phd, Thi twéng Chinh phd.

- Trinh Chinh phd, Thi twéng Chinh phd chién
lwge, quy hoach, ké hoach phét trién dai han, ndm
ndm, hang nam; chwong trinh muc tiéu quéc gia,
chwong trinh hanh déng va cac dy én, céng trinh
quan trong qudc gia, chwong trinh, d& an vé cung
cap dich vu cong ich, dich vu sw nghiép cong thudc
nganh, linh vuc; cac quyét dinh, chi thj va cac van
ban khac thudc thdm quyén chi dao, diéu hanh cua
Tha twéng Chinh phd.

- Ban hanh cac thong tw, quyét dinh, chi thj va
cac van ban khac vé quan ly nganh, linh vic thude
pham vi quan ly nha nwéc cia Bo.

- Chi dao, huéng dan, kiém tra va chiu trach
nhiém td churc thuc hién cac van ban quy pham phap
luat, chién Iwoc, quy hoach, ké hoach da duoc phé
duyét thugc pham vi quan Iy nha nwdc clia Bo; thong
tin, tuyén truyén, phd bién, gido duc phap luat vé nganh,
[inh v thudc pham vi quan ly nha nwéc cla Bo.

Vé bdo chi (bao gom béo chi in, bao dién ti,
phat thanh, truyén hinh, ban tin théng tan)

- Hwéng dan, chi dao, td chirc thuc hién quy
hoach mang Iwgi bao chi trong c¢a nwéc, van phong
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dai dién co quan thwong tri & nwéc ngoai clia cac
co quan bao chi Viét Nam da dwoc Thu twéng Chinh
pht phé duyét;

- T6 chirc giao ban béo chi, quén ly thong tin
clia b4o chi theo quy dinh clia phap Iuat vé béo chi;

- Tb chirc thuc hién quy ché ngudi phat ngon
cung cap thdng tin cho bao chi theo quy dinh ctia Thi
twong Chinh ph;

- Ban hanh quy ché t chirc hdi thi, lién hoan,
hoi thdo vé bao chi;

- Quy dinh vé& béo lwu chiéu, quan ly kho lwu
chiéu bao chi quéc gia;

- Cép, gia han, stva ddi, bd sung, tam dinh chi,
dinh chi, thu héi gidy phép hoat dong bao chi; gidy
phép xuat ban ban tin, d4c san, sé phu, phu trwong,
chwong trinh dac biét, chwong trinh phy; thé nha
bao; cAp phép cho béo chi xuét ban & nudc ngoai
phat hanh tai Viét Nam; chap thuan viéc hop bao;

- Hwéng dan viéc hoat dong cta bao chi va
nha béo trong c& nwéc, phdi hop véi cac co quan
c6 lién quan quan ly hoat ddng cla bao chi Viét Nam
lién quan dén nuwdc ngoai va hoat dong béo chi cia
ngudi nwéc ngodi, t chirc nwdc ngoai tai Viét Nam;

- Thda thuan vé& viéc bd nhiém, mién nhiém
Téng bién tap, Phd Tong bién tap, Tong giam dbc,
Phé Téng giam déc, Giam déc, Phé Giam dbc cac co
quan bao chi;

- Quy dinh tiéu chuén, chuyén mén, nghiép vu
ngudi dirng dau co quan bao chi;

- Quan ly céc dich vu phat thanh, truyén hinh
theo quy dinh clia phap luat.

Vé xuat ban (bao gébm xuat ban, in, phat hanh):

- Huéng dan, chi dao, t6 chic thuc hién quy
hoach mang lwéi xuat ban, in, phat hanh xuét ban
pham; chinh sach vé hoat dong xuét ban da dwoc
Tha twéng Chinh phi phé duyét;
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2.2 Main functions and duties

The Ministry of Information and Communications
(MIC) of the Socialist Republic of Viet Nam is the
policy making and regulatory body in the fields of
press; publishing; posts, telecommunications; radio
frequency; information technology, electronics;
broadcasting;  media;  foreign  information;
domestic information; and national information
and communication infrastructure; management of
related public services on behalf of the Government.
The functions, duties and responsibilities of MIC are
regulated in the Government’s Decree No. 132/2013/
ND-CP dated Oct 16™, 2013.

-MIC submits drafts of laws, ordinances, revolutions
to the National Assembly and National Assembly
Standing Committee; drafts of to the Government
according to annual agendas, plans on building legal
documents of the Government and projects assigned by
the Governent and the Prime Minister;

- MIC submits strategies, master plans, long-
term or five-year or annual development plans;
national target programs; national target programs,
action programs and national important projects
and works, programs and projects on public utility
services, public services under line sectors, fields of
MIC’s management to the Government and the Prime
Minister; draft decisions, directives and others to the
Prime Minister;

- Issue circulars, decisions, directives and other
documents on management of line sectors and fields
under MIC’s management.

- MIC also provides guidances to the
enforcement of laws, ordinances, regulations as well
as the implementation of development strategies
and plans related to press, publishing, post,
telecommunications and information technology.

Press (including printed newspapers,
e-newspapers, broadcasting, media news)

- Give guidance to organize the implementation
of master plans on press networks including

national and Vietnamese press representative
offices located overseas which are approved by the
Prime Minister;

- Organize media conferences, manage press
information;

- Implement the regulation of spokespersons
under the regulations of the Prime Minister;

- Promulgate the regulation of organizing
contests, festivals, seminars on press;

- Provide depositary newspapers, manage the
national depositary press archive;

- Grant, extend, modify, supplement, suspend,
revoke press licenses, licenses of release of news,
special issues, supplements, special programs,
sub-programs and press cards; License foreign
newspapers published in Viet Nam; Approve of
organizing press conferences;

- Give guidance to domestic press agencies and
agents, cooperate with related agencies to manage
the activities of Viet Nam press involving foreign
affairs and the press activities of foreigners and
foreign organizations in Viet Nam;

- Agree on appointment, dismissal of Editors
in Chief, Deputy Editors, General Directors, Deputy
General Directors, Directors, Deputy Directors of
press agencies;

- Provide standards, qualifications, technical
expertise of heads of press agencies;

- Manage broadcasting services.

Publishing

- Give gquidance, direct, organize the
implementation of master plans on publishing,
printing and distributing network; of policies on
publishing which are approved by the Prime Minister;
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- Quy dinh chi tiét diéu kién thanh lap cac tb
chirc hoat dong xuét ban, in, phat hanh xuét ban
phdm theo quy dinh clia phap luat;

- Cép, gia han, stva ddi, bd sung, tam dinh chi,
dinh chi, thu hdi cac loai gidy phép thanh lap nha
xuét ban, gidy phép dat van phong dai dién clia nha
xuét ban nudc ngoai tai Viét Nam; gidy phép dat van
phong dai dién cla td chirc nuéc ngoai tai Viét Nam
trong linh vuc phat hanh xuét ban phdm theo quy
dinh clia phap luat;

- Cép, gia han, stra ddi, bd sung, tam dinh chi,
dinh chi, thu héi gidy phép xuét ban tai liéu khong
kinh doanh; gidy phép hoat dong in ddi véi san pham
phéi cAp phép; gidy phép in gia cong xuét ban pham
cho nudc ngodi; gidy phép nhap khau thiét bi in;
gidy phép hoat dong kinh doanh nhap khau xuat ban
pham; gidy phép trién 1&m, hoi cho' xuét ban pham
theo quy dinh clia phép luat; quan Iy viéc cong bd,
phé bién tac pham ra nwéc ngoai theo thdm quyén:;

- Xé&c nhan va quén ly dang ky ké hoach xuat
ban clia nha xuat ban, dang ky hoat dong in déi voi
san pham khéng phéi cAp phép, dang ky danh muc
xuét ban pham nhap khau clia co s& kinh doanh
nhap khau xuat ban pham:

- T6 chirc thAm dinh xuét ban phdm theo quy
dinh clia phép luat; tb chirc kiém tra xuat ban phdm
lwu chiéu va quén ly viéc lwu chiéu xuét ban pham;
t6 chirc viéc dat hang va dwa xuét ban pham téi cac
dia ban thudc dién dau tw wu tién clia Nha nudc; to
chirc hdi cho' xuat ban phdm cp qudc gia va quéng
ba xuét ban pham ra nwéc ngodi theo quy dinh cua
phap luat;

- Quyét dinh dinh chi, thu hdi, tich thu, cdm Iwu
hanh va tiéu hdy xuat ban pham vi pham phap luat;

- C4p, gia han, thu hdi thé bién tap vién theo quy
dinh cla phap luat;

- Quan ly cac hoat dong hé tro' xuét ban theo
quy dinh cta phap luat;
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- Théa thuan vé& viéc bd nhiém, mién nhiém
Giam ddc, Tong bién tap nha xuét ban;

- Quy dinh tiéu chuan, chuyén mon, nghiép vu
nguoi ding dau co' quan xuat ban va bién tap vién
cia nha xuét ban.

Vé théng tin doi ngoai

- Chui tri, phéi hop véi Bd Ngoai giao va céc Bo,
nganh lién quan thuc hién quan Iy nha nuéc vé thong
tin @i ngoai;

- Xay dwng va t chire thwe hién chién lwoc, quy
hoach, k& hoach, chwong trinh vé thong tin dbi ngoai;

- Hwéng dan noi dung thong tin di ngoai cho
cac co quan thong tan, bao chi clia Viét Nam; hudng
dan cac S& Thong tin va Truyén théng quan ly vé
thong tin d4i ngoai.

Vé quang cédo

Thuc hién cac nhiém vu vé quén ly quang cao
trén bao chi, trén moi trwdng mang, trén xuét ban
phdm va quang céo tich hop trén cac san pham,
dich vu bwu chinh, vién théng, cong nghé théng tin
theo quy dinh ctia phap luat; cap, gia han, stra d6i bd
sung, thu hdi gidy phép ra kénh, chwong trinh quang
cao dbi voi bao ndi, bao hinh.

V@ bwu chinh

- Hwéng dan, chi dao, to chic thuc hién ké
hoach, dw an, dé &n, chwong trinh vé buu chinh; co
ché, chinh sach vé& hoat déng bwu chinh; danh muc
dich vu bwu chinh cong ich va co ché hd tro doanh
nghiép dwoc chi dinh thwe hién cung trng dich vu bwu
chinh cdng ich theo quy dinh clia phap luat;

- Ban hanh theo thdm quyén gia cuéc dich vu
bwu chinh cbng ich, pham vi dich vu bwu chinh danh

riéng; cac quy chuan ky thuat v& hoat dong bwu chinh;

- Cép, gia han, stra ddi, bd sung, dinh chi, thu
hi cac loai gidy phép nhap khau tem bwu chinh, gidy
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- Stipulate terms and conditions to the
organizations in publishing, printing;

- Grant, extend, modify, suspend, revoke
licenses on establishment of publishers, licenses to
placement of the representative offices of foreign
publishers in Viet Nam; licenses to placement of the
representative offices of foreign organizations in the

field of publishing;

- Grant, extend, modify, supplement, suspend,
revoke licenses of publishing; licenses of non-
commercial documents ; licenses of printing licensed
products; licenses of providing printing publication
services for foreign areas; licenses of importing
printing equipment, licenses of imported publications
sales; licenses of organizing publications exhibitions
and fairs under the legal rules, manage the release
and popularization of compositions under MIC’s

POwWEers;

- Certify and manage the registration of publishing
plans of publishers, of printing to unlicensed printing
documents and of a list of imported publications to

businesses of imported publications sales;

- Appraise publications; Inspect depositary
publications and manage the depositary of
publications; organize the ordering and delivery of
publications to the areas where the State prioritizes
investing; organize national publication fairs and
promote publications in the foreign countries in
conformity of the legal rules;

- Suspend, revoke, confiscate, prohibit the

release of and destruct illegal publications;
- Grant, extend, revoke editor cards;

- Manage supporting activities for publishing in

conformity to the legal rules;

- Agree on appointment, dismissal of Directors,
Editorial Heads of publishers;

- Providing standards, qualifications, technical
skills of heads of publishers and editors.

Foreign information

- Execute the state management on foreign
information in cooperation with the Ministry of Foreign
Affairs and concerned ministries, sectors;

- Build and implement strategies, master plans,
plans, programs on foreign information services;

- Give guidance on foreign information content
to press, news agencies of Viet Nam; Give guidance
on foreign information management to provincial
Department of Information and Communications.

Advertising

Execute the management on advertising on
press, on the networks, on publications or integrated
on posts, telecommunications, information technology
products and services under the legal rules; Grant,
extend, modify, supplement, revoke advertising
programs and channels to audio and visual press.

Posts

- Give guidance, direct, organize the
implementation of implement plans, strategies,
programs, projects on the postal sector, mechanisms,
policies on postal operations, a list of universal postal
services and solutions to support operators which are
specified to provide public postal services;

- Regulate postal charges and tariffs for universal
postal services, reserved services’ extension, set
technical standards on postal operations;

- Grant, extend, modify, supplement, suspend,
revoke licenses on importing postage stamps, postal
licenses, postal operation certificates;
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phép bwu chinh, xac nhan théng bao hoat dong buu
chinh theo quy dinh clia phap luat;

- Quén Iy vé& an toan thdng tin trong hoat dong
bwu chinh; vé canh tranh va gidi quyét tranh chap
trong linh vwe bwu chinh;

- Quy dinh va quan Iy vé& tem buu chinh;

- Quy dinh va quan ly vé mang bwu chinh cong
cdng; viéc cung tng dich vy bwu chinh cong ich;

- Quy dinh va quén ly vé& bd ma bwu chinh qudc
gia, b ma sb tem bwu chinh Viét Nam;

- Quy dinh va quan Iy chét lvgng, gia cudc dich
vu bwu chinh.

V& vién théng

- Hwéng dan, t6 chirc va kiém tra thwe hién quy
hoach vé& phét trién vién thong va Internet; co ché,
chinh sé&ch phét trién vién théng va Internet; quan ly
thi trwdng vién thong va td churc thwe hién chwong
trinh cung cAp dich vu vién thong cong ich;

- Tham dinh ndi dung cac béo cao nghién ctu
tién kha thi, bo céo nghién ctru kha thi cac chuong
trinh, dy &n, d& &n dau tw phat trién ha tang ky thuat
vién thong va Internet theo thAm quyén;

- Hwéng dan va quén ly vé canh tranh va gidi
quyét tranh chép trong linh virc vién thong va Internet;

- Cép, gia han, stva ddi, bd sung, tam dinh chi,
dinh chi va thu hdi céc loai gidy phép vién thong theo
quy dinh cta phap luat;

- Ban hanh va té chire thwe hién quy hoach, quy
dinh quan Iy kho s6 va tén mién, dia chi Internet; cac
quyét dinh phan bd, thu hdi kho sb va tén mién, dia
chi Internet;

- Ban hanh va tb chirc thyc hién cac quy dinh vé
quan ly gia, cwdc cac dich vu vién thdng va Internet;
bdo vé quyén loi ngudi st dung dich vu vién thong
va Internet;
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- Ban hanh va td chirc thuc hién cac quy dinh vé
quén ly két ndi cac mang vién thong;

- Ban hanh theo thdm quyén tiéu chuan, quy
chuén ky thuat; thwc hién quan Iy chét lwong san
pham, thiét bi, mang, dich vu trong Iinh vuc vién
théng va Internet;

- Quan ly viéc thuc hién cung cép dich vu vién
théng cbng ich;

- Huéng dan viéc xay dung va trién khai quy
hoach ha tang vién théng thu dong;

- Quan Iy hé théng do kiém chuyén nganh
vién thong;

- Thiét lap, quan Iy, van hanh, khai thac dam
bdo an toan hé thdng may chd tén mién qudc gia,
tram trung chuyén Internet quéc gia.

Vé céng nghé théng tin, dién tir (bao gém
céng nghiép, irng dung céng nghé théng tin va
an toan théng tin)

- Hwéng dan, chi dao, td chtrc thuc hién cac
quy hoach, chuong trinh, dé an, du an vé cong nghé
thong tin, dién t&; cac co ché, chinh sach, cac quy
dinh quan ly hd tr' phéat trién cong nghiép phan mém,
cong nghiép phan ctng, cong nghiép dién t, cong
nghiép ndi dung sé, dich vu cong nghé théng tin; danh
muc va quy ché khai thac co s& di liéu qudc gia; quy
ché quén ly dau tw (’ng dung cdng nghé thong tin s
dung vén nha nwéc;

- Ban hanh theo thdm quyén céc co ché, chinh
sach quan ly, cac quy dinh lién quan dén san pham,
dich vu cdng nghé thong tin, dién tt, co s& di ligu
quéc gia;

- C4p, gia han, stra déi bd sung, tam dinh chi,
dinh chi va thu hdi cac loai gidy phép, gidy ching
nhan, ching chi vé& cong nghé thong tin, dién t; thuc
hién quan ly chat lwong trong cac hoat dong (g
dung cong nghé thong tin, cung cp dich vu, mang
may tinh va san pham, thiét bj cong nghé thang tin,
dién twr;
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- Regulate and manage security, competition in
postal operations and resolve disputes in the field of
posts;

- Regulate and manage postage stamps;

- Regulate and manage public postal network
and the provision of public utility postal service;

- Regulate and manage national postal codes,
postage stamp codes of Viet Nam;

- Regulate and manage the quality and charges
of postal services.

Telecommunications

- Give guidance, organize and inspect master
plans on development of telecommunications and
Internet; frameworks, policies on development
of telecommunications and Internet; manage
the telecommunications and Internet market and
implement programs on providing public utility
telecommunication service;

- Appraise pre-feasibility and feasibility
study reports of programs, projects on investment
and development of telecommunications and Internet
infrastructure under MIC’s power;

- Give guidance and manage the competition and
resolve disputes in the fields of telecommunications
and Internet.

- Grant, extend, modify, supplement, suspend
and revoke licenses on telecommunications;

- Issue and organize the implementation of
master plans, regulations on management of the
number storage, Internet domains and addresses;
decisions on allocating and revoking the number
storage, Internet domains and addresses;

- Issue and organize the implementation of
regulations on management of telecommunication
and Internet service charges; protect rights of
telecommunication and Internet service users;

- Issue and organize the implementation of
regulations on management of telecommunication
internetworking;

- Issue standards, technical regulations; manage
the quality of products, equipment, networks, services
in the fields of telecommunications and Internet;

- Manage the provision of public utility
telecommunication service;

- Give guidance on building and implementing
master plans on passive telecommunication
infrastructure;

- Manage test systems on telecommunications;

- Set, manage, operate, exploit and ensure the
safety of servers with national domains and national
Internet interchanges.

Information technology, electronics
(including IT industry, IT use and information
security)

- Give guidance, assign, and organize the
implementation of projects in the field of information
technology, electronics; Provide frameworks, policies
on supporting for the development of hardware,
software and digital content industries; Provide
lists and regulations on national databases and on
investment management in the field of information
technology application using the state budget;

- Promulgate mechanisms, policies, regulations
relating information technology, electronics products
and services, national databases;

- Grant, extend, modify, supplement, suspend,
revoke licenses, certificates on information
technology, electronics; Manage the quality in the
operations of information technology application,
the provision of services, computer networks
and information technology, electronics products,
equipment;
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- Cha tri, phéi hop xay dung chinh sach hd tro
vé dao tao, phat trién ngudn nhan lvc cong nghé
thong tin; chuan nhan lyc cong nghé théng tin, cac
chirng chi, chirng nhan chuyén nganh lién quan vé
cong nghé thong tin;

- T4 chirc xay dwng ha tng cong nghé thong tin
phuc vu (*ng dung cdng nghé théng tin tao nén tang
phat trién chinh phd dién t& gan két véi chuong trinh
céi cach hanh chinh;

- Quén ly chwong trinh (rng dung va phat trién
cong nghé thong tin, dién tr; khung twong hep Chinh
phl dién t& va kién tric chuan hé thdng thong tin
quéc gia;

- Thuc hién chirc néng td chire cung cap dich
vu chting thue chir ky sb quéc gia theo quy dinh clia
phap luat;

- Té chirc kiém tra, danh gia, xép hang mirc d6
tng dung cong nghé thdng tin trong cac co quan nha
nwéc, td chire, doanh nghiép;

- Quy dinh va quén Iy vé& an toan thong tin; bao
dam an toan thong tin cho cac hé théng thong tin
va Internet; bdo d@m an toan thong tin cho cac hoat
dong (ng dung va phat trién cong nghé thong tin;
phong, chéng thw rac; tb chirc thuc hién chirc ndng
quan ly, diéu phdi cac hoat déng (rng clru sy cd may
tinh trong toan quéc;

- Quy dinh va quén ly cac hoat déng san xuét,
kinh doanh, xuat nhap khau san pham va dich vu an
toan thong tin theo quy dinh clia phép luat; tb chirc
kim dinh, danh gia cAp ching nhan vé& an toan
théng tin;

- Xay dwng va td chirc van hanh cac hé thdng
dam béo an toan thdng tin; do tao, bdi dwéng nang
cao nhan thirc vé an toan thong tin.

Vé théng tin dién ti
- Ban hanh theo thdm quyén va té chirc thuc
hién cac quy dinh vé dich vu trd choi dién t& va dich
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vu cung cép thong tin, ng dung trén mang vién
théng, mang Internet;

- Cép, gia han, stva ddi, bd sung, tam dinh chi,
dinh chi va thu hdi cac loai gidy phép, gidy ching
nhan vé thong tin dién td.

Vé tan sé vé tuyén dién

- Hwéng dén, t6 chtre thuc hién quy hoach
truyén dan phat séng; quy hoach phd tan sb vé
tuyén dién quédc gia da dwoc Tha twéng Chinh pha
phé duyét;

- Chui tri, phéi hop véi Bo Quéc phong, Bo Céng
an phan chia bang tan phuc vu muc dich quéc phong,
an ninh trinh Tha twéng phé duyét;

- Ban hanh quy hoach bang tan, quy hoach
phan kénh tan s6, quy hoach st dung kénh tan sb,
quy dinh vé& diéu kién phan bd, 4n dinh va s dung
tan sb vo tuyén dién, bang tan sé vo tuyén dién;

- Ban hanh céc tiéu chuan, quy chuén vé thiét bi
vo tuyén dién, cac tiéu chuan, quy chuan vé phat xa
vo tuyén dién va tuong thich dién tir;

- Quy dinh vé diéu kién ky thuat, diéu kién khai
thac céc loai thiét bi vo tuyén dién dwoc mién gidy
phép, quy dinh diéu kién k§ thuat (tan sb, cong suét
phat) cho cac thiét bi vo tuyén dién trudc khi san xuat
ho&c nhap khdu d& s dung tai Viét Nam;

- Quy dinh vé viéc dao tao va cap chirng chi vo
tuyén dién vién;

- Cép, gia han, stra ddi, bd sung, tam dinh chi,
dinh chi va thu hdi céc loai gidy phép tan sb vo
tuyén dién;

- Kiém tra, kiém soat tan sé va thiét bj vo tuyén
dién, xt Iy nhiéu c6 hai; quan ly twong thich dién ti
ddi vai cac thiét bi va hé thdng thiét bi vo tuyén dién;

- Bang ky tan sb quéc té, phdi hop quéc té vé
tan sb vo tuyén dién va quy dao vé tinh.
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- Building policies on supporting for training,
development of information technology human
resources; standards on information technology
workforce, concerned certificates on information
technology;

- Organize the construction of information
technology infrastructure for information technology
application, facilitating E-Government development

in combination with administrative reform programs;

- Manage programs on information technology,
electronics application and development; frameworks

and the standard structures of information systems;

- Organize the provision of national digital
signature services;

- Examine, evaluate, rank the level of
information technology application in state agencies,

organizations and enterprises;

- Regulate and manage information security;
assure information security for information systems
and on the Internet; assure information security for
the operations of information technology application;
spam prevention; organize the management,

coordination of nationwide computer troubleshooting;

- Regulate and manage the production, sales,
import and export of information security products
and services; accredit, evaluate and issue licences

on information security;

- Build and operate systems for information
security assurance; train, foster, raise the awareness

of information security.

Electronic information

- Issue and organize the implementation of

regulations on games online services and services

for providing information and applications on the
telecommunication and Internet network;

- Grant, extend, modify, supplement, suspend,
revoke licenses, certificates on electronic information.

Radio frequencies

- Give guidance, organize the implementation
of master plans on transmission, broadcasting;
master plans on national frequency range which are
approved by the Prime Minister;

- Allocate frequency bands in cooperation with
the Ministry of National Defense, Ministry of Public
Security for the purpose of defense, security to be
submitted to the Prime Minister;

- Promulgate master plans on frequency bands,
frequency channels, using frequency channels,
regulations on conditions to allocate, specify, use
radio frequencies, radio frequency bands;

- Promulgate standards, regulations on radio
equipment, radio emissivity on electromagnetic
compatibility;

- Promulgate technical regulations on technical
conditions of license-free radio equipment, technical
regulations (on frequencies, broadcasting capacity)
of radio equipment before being manufactured or
imported to reuse in Viet Nam;

- Promulgate regulations on training and
certificating radio operators;

- Grant, extend, modify, supplement, suspend,
revoke licenses on radio frequencies;

- Examine, control frequencies, and radio
equipment, handle detrimental noises; manage
electromagnetic compatibility and radio equipment
systems;

- Register international frequencies, cooperate
internationally on radio frequency and satellite orbits.
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Vé théng tin co s&
- Hwéng dan, chi dao, 6 chic thuc hién quy
hoach, ké& hoach v& hoat dong thong tin tuyén truyén;

- Xay dwng hoac thdm dinh cac noi dung théng
tin tuyén truyén thudc chirc nang, nhiém vu clia Bo
theo dudng 16i ciia Dang, chinh sach phap luat cla
Nha nwéc va hwéng dan td chire trién khai thwe hién;

- Phéi hop huéng dan xay dung va té chirc
hé thng thong tin tuyén truyén co s& trén pham vi
ca nuéc.

Vé ha tang théng tin va truyén théng

- Hwéng dan, td chire thuc hién cac quy dinh
phap luat vé bao dam an toan, an ninh ha tang thong
tin va truyén thong;

- Ban hanh theo thdm quyén cac giai phap béo
dam an toan ha tang thong tin va truyén thong, an
ninh thdng tin; cac co ché, chinh sach, quy dinh vé s
dung chung ha tang théng tin va truyén thong;

- Quan ly vé an toan thiét bi, co' s& ha tang vién
thong theo quy dinh clia phap Iuat; phdi hop voi Bo
Quédc phong, Bd Cong an bao dam an ninh, an toan
cac cong trinh trong diém lién quan dén an ninh qudc
gia trong linh vurc vién thong, cong nghé théng tin.

S& hivu tri tué

Phdi hop va td chirc thwe hién cac quy dinh cla
phap luat vé s& hivu tri tué dbi véi san pham bao chi,
chuong trinh phat thanh, truyén hinh da ma hda, xuét
ban phdm, tem bwu chinh, san pham va dich vu céng
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nghé thong tin va truyén théng; ddi véi cac phat minh,
sang ché thudc cac nganh, linh vc quén Iy clia B9.

3. SO THONG TIN VA TRUYEN THONG

S& Thong tin va Truyén thong cac tinh, thanh
phé tryc thudc Trung wong cé co cu td chirc va
chtrc nang nhiém vy dwgc quy dinh tai Thong tw lién
tich s6 03/2008/TTLT-BTTTT-BNV ngay 30/6/2008
clia B Thong tin va Truyén thong va Bo Ni vu, cu
thé nhu sau:

3.1 Co cau td chifc

- Lanh dao Sé&: Giam ddc va Phé Giam déc.

- C4c tb chirc chuyén mén, nghiép vu:

+ Céc t6 chirc duoc thanh 1ap théng nhét &
cac S& Thang tin va Truyén théng gom: Van phong,
Thanh tra, Phong Ké hoach - Tai chinh;

+ Céac phong dwoc thanh lap phu hop véi dac
diém cia tirng dia phwong dé quan Iy cac linh vuec:
Buu chinh; Vién thdng; Cong nghé thdng tin; Bao chi
va Xuét ban;

- C4c don vi su nghiép:

- Trung tam Cang nghé théng tin va Truyén thong

- C4c td chtrc sw nghiép khac (néu cé)

3.2 Chiic nang, nhiém vu

S& Théng tin va Truyén thong 1a co' quan chuyén
moén thudc Uy ban nhan dan ftinh, thanh phé tryc
thudc Trung wong thue hién chirc nang quan ly nha
nwéc vé thdng tin va truyén thong tai dia phwong m
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Domestic information

- Give gquidance, direct, organize the
implementation of master plans, plans on
communication and propagandization;

- Build and appraise, give guidance on the
implementation of contents for communication and
dissemination under MIC’s functions and duties in
conformity with guidelines of the Party, policies of
the State;

- Support to give guidance on building and
organizing communication and propagandization
systems throughout the country.

Information and communications
infrastructure

- Give guidance, implement legal rules on
information security assurance on information and
communications infrastructure;

- Promulgate solutions on information
security assurance and safety on information and
communications infrastructure; Provide mechanisms,
policies, regulations on using shared information and
communications infrastructure;

- Manage the safety of equipment,
telecommunications infrastructure; cooperate with
the Ministry of National Defense, Ministry of Public
Security to assure information security for key
works relating to national security in the fields of
telecommunications and information technology.

Intellectual property

Cooperate and organize the implementation
of the regulations on intellectual property to press
products, encrypted broadcasting  programs,
publications, postage stamps, information technology

products and services; to inventions, patents
belonging to the fields, sectors managed by MIC.

3. PROVINCIAL DEPARTMENTS OF
INFORMATIONAND COMMUNICATIONS

Provincial Departments of Information and
Communications implement the organizational
structure and functions, duties regualated in the
Joint Circular No. 03/2008/TTLT-BTTTT-BNV dated
June 30" in 2008 of the Ministry of Information and
Communications and the Ministry of Home Affairs as
follows:

3.1 Organizational Structure

- Leaders: Director and Deputy Directors.

- Functional units:

+ Fixed divisions such as Office, Inspectorate,
Planning and Finance.

+ Functional divisions such as Posts,
Telecommunications, Information Technology, Press
and Publishing.

- Member units:

+ Information and Communication Technology
Center.

+ Others (if available).

3.2 Functions and duties

The Provincial Department of Information and
Communications is a functional agency under the
Provincial People’s Committee, which implements
the functions of state management on information
and communications in the province m
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UNG DUNG CONG NGHE THONG TIN TRONG CO QUAN NHA NUGC

111
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UNG DUNG CONG NGHE THONG TIN TRONG CG QUAN NHA NUGC

2009 | 2010 | 2011 | 2012 | 2013

1.1 | Ty 1é may vi tinh trén tong s6 can b cong chirc (%)

- Bo, co quan ngang B9, co quan thudc Chinh pha | 81,41 | 88,50 | 90,70 | 87,86 | 86,72

- Céc tinh, thanh phé trwc thudc Trung wong 55,87 | 63,19 | 67.50 | 85,69 | 89,70
1.2 | Ty I& may vi tinh c6 két n6i Internet (%)

- B9, co quan ngang B9, co quan thugc Chinh phti | 69,78 | 88,37 | 94,29 | 93,40 | 93,31

- Céc tinh, thanh phé trwc thudc Trung wong 71,47 | 85,53 | 88,00 | 90,96 | 97,20
1.3 | Ty Ié cac co quan nha nwéc co trang/cdng thong tin dién tir (%)

- B9, co quan ngang B9, co quan thudc Chinh pha | 27/30 | 28/30 | 29/30 | 30/30 | 30/30

- Céc tinh, thanh phé trwe thudc Trung wong 61/63 | 62/63 | 63/63 | 63/63 | 63/63
1.4 | Ty Ié co quan nha nwéc c6 don vi chuyén trach vé CNTT (%)

- B9, co quan ngang B9, co quan thugc Chinh ph - 100 100 100 100

- Céc tinh, thanh phé trwc thudc Trung wong - 100 100 100 100
1.5 [Ty lé co quan nha nwéc cé6 mang ndi bo (LAN, Intranet, Extranet) (%)

- BO, co quan ngang B9, co’ quan thugc Chinh ph - 100 100 100 100

- Céc tinh, thanh phé trwc thudc Trung wong - 100 100 100 100

2009 | 2010 | 2011 | 2012 | 2013

2.1 |Tong s6 dich vu cong trwe tuyén

-Moc1&2 51.512 | 93.228 | 98.439 | 101.995|101.829

-Mtc 3 263 775 860 1.662 | 2.366

- Mtrc 4 0 4 1" 9 111
2.2 |Tong s6 dich vu cong trwe tuyén tai Bo, co quan ngang B, co’ quan thudc Chinh phi

-Mtc 1 &2 1977 | 4.841 | 3437 | 3.726 | 4.009

- Mtrc 3 9 27 31 53 108

- Mrc 4 0 1 3 4 55
2.3 |Tong s6 dich vu cong trwe tuyén tai cac tinh, thanh phé trwe thudc Trung wong

-Mic 1 &2 49.535 | 88.387 | 95.002 | 98.269 | 97.820

- Mtrc 3 254 748 829 1.609 | 2.258

- Mirc 4 0 3 8 5 56

Ghi chu: “” Khéng ¢6 s6 liéu
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INFORMATION TECHNOLOGY APPLICATION IN STATE AGENCIES

2009 | 2010 | 2011 | 2012 | 2013

1.1

Ratio of computers over administrative officials (%)

- Ministries and ministerial-level agencies

8141 | 88.50 | 90.70 | 87.86 | 86.72

- Provincial agencies

56.87 | 63.19 | 67.50 | 85.69 | 89.70

1.2

Ratio of computers with Internet access (%)

- Ministries and ministerial-level agencies

69.78 | 88.37 | 94.29 | 93.40 | 93.31

- Provincial agencies

7147 | 8553 | 88.00 | 90.96 | 97.20

1.3

Ratio of state agencies with a website/portal (%)

- Ministries and ministerial-level agencies

27/30 | 28/30 | 29/30 | 30/30 | 30/30

- Provincial agencies

61/63 | 62/63 | 63/63 | 63/63 | 63/63

1.4

Ratio of state agencies with information technology unit (%)

- Ministries and ministerial-level agencies

- 100 100 100 100

- Provincial agencies

- 100 100 100 100

1.5

Ratio of state agencies with internal network (LAN, Intranet, Extranet) (%)

- Ministries and ministerial-level agencies

- 100 100 100 100

- Provincial agencies

- 100 100 100 100

2009 | 2010 | 2011 | 2012 | 2013

21

Total number of online public services

-Level 1&2

51,512 | 93,228 | 98,439 | 101,995 | 101,829

- Level 3 263 775 860 1,662 | 2,366

- Level 4 0 4 " 9 1M
2.1 | Number of online public services in ministries and ministerial-level agencies

-Level 1&2 1977 | 4,841 | 3,437 | 3,726 | 4,009

- Level 3 9 27 31 53 108

- Level 4 0 1 3 4 55
2.2 |Number of online public services in provincial agencies

-Level 1&2 49,535 | 88,387 | 95,002 | 98,269 | 97,820

- Level 3 254 748 829 1,609 | 2,258

- Level 4 0 3 8 5 56

Note: “”: No data
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UNG DUNG CONG NGHE THONG TIN TRONG CO QUAN NHA NUGC

111

34

UNG DUNG CONG NGHE THONG TIN TRONG CG QUAN NHA NUGC

2012 2013

3.1 Tai cac Bo, co quan ngang Bd

3.1.1 |Ty lé trung binh sd don vi trwc thudc cé can bd chuyén trach vé| 61,67 58,24
CNTT (%)

3.1.2 | S6 can bd chuyén trach vé CNTT trung binh tai cac don vj thudc, truc 2,69 7,00
thudc c6 can bd chuyén trach CNTT (ngudi)

3.2 Tai cac tinh, thanh phé trwc thudc Trung wong

3.21 T)’/ & trung binh s6 don vi thudc, truc thude cé can by chuyén trach 82,45 86,79
vé CNTT (%)

3.2.2 | S6 can bd chuyén trach vé CNTT trung binh tai cac don vj thudc, truc 2,19 2,31
thudc cd can bd chuyén trach CNTT (nguoi)

323 |Tylé trung binh sé Gy ban nhan dan cap quan, huyén c6 can bd chuyén| 85,73 88,16
trach vé CNTT (%)

3.24 | S6 can bod chuyén trach v& CNTT trung binh tai cac Gy ban nhan dan 1,91 2,12
cAp quan, huyén cé can b chuyén trach CNTT (ngui)

- Chwong trinh quéc gia vé rng dung cdng nghé thdng tin trong hoat déng clia co' quan nha nwéc giai

doan 2011-2015 (Quyét dinh sb 1605/QD -TTg ngay 27/8/2010 cia Thd teéng Chinh pha).
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INFORMATION TECHNOLOGY APPLICATION IN STATE AGENCIES

2012 2013

3.1 In ministries and ministerial level agencies

3.1.1  |Average ratio of a number of units of ministries and ministerial level| 61.67 58.24
agencies which have employees in charge of ICT (%)

3.1.2 | Average number of employees in charge of ICT in the units of ministries 2.69 7.00
and ministerial level agencies (people)

3.2 In provincial agencies

3.2.1  |Average ratio of a number of units of provincial agencies which have| 82.45 86.79
employees in charge of ICT (%)

3.2.2 | Average number of employees in charge of ICT in the units of provincial 2.19 2.31
agencies which have employees in charge of ICT (people)

3.2.3  |Average ratio of a number of district-level people’'s committees which|  85.73 88.16
have employees in charge of ICT per provincial agencies (%)

3.24 | Average number of employees in charge of ICT in district-level people’s 1.91 212
committees (people)

- National program on information technology application in the operations of state agencies during the
period 2011-2015 (Prime Minister’s Decision No. 1605/QD-TTg dated Aug 27", 2010).
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CONG NGHIEP CONG NGHE THONG TIN

1. HA TANG CNTT

T 84 ligu 2009 2010 2011 2012

1.1* | S6 lwong may vi tinh ca nhan dé ban, xach tay

, 4.880.800 | 5.319.000 | 5.899.830 | 6.980.353
dang st dung

1.2* | Sb méay vi tinh c& nhan/100 dan 5,63 6,08 6,68 7,86
=
(&}
o 1.3 So ho gia dinh cé6 may vi tinh* 1.4 S0 ho gia dinh c6 may tinh/100 ho gia dinh*
S
s
= Ho gia dinh Ty 18 (%)
(&) ey
& S ) 2 e PP
pn b J
% 4.000.000 | - — 3 .*09*5.*79*1 35371051 — N TR 1355 14L7Q R L _
= 8000000 1o om0 I | | LA - - N _
(&)
2.000.000 | S B B B —
1.000.000 | ----. - g ‘' - - B -
0 0
2008 2009 2010 2011 2012 Nam 2008 2009 2010 2011 2012 Nam
Ngudn: Téng cuc Théng ké
1.5 Cac khu CNTT tap trung
2012 2013
1.5.1 | S6 lwgng céc khu CNTT tap trung 07 08
1.5.2 |Tbng quy dat 710.593,3 m? 794.142,3 m?
1.5.3 | Tdng dién tich van phong lam viéc 263.102 m? 283.156 m?
1.5.4 | Tdng s6 doanh nghiép dang hoat dong trong cac khu trén 200 gan 300
CNTT tap trung
1.5.5 |Téng s6 nhan lwc CNTT dang lam viéc trong c&c khu | trén 36.000 ngudi | trén 46.000 ngudi
CNTT tap trung

2. TONG SO DOANH NGHIEP BANG KY HOAT DONG LiNH VUC CONG NGHIEP CNTT

(DOANH NGHIEP)

2009 2010 2011 2012 2013
2.1 | Céng nghiép phan ctng 992 1.273 2.763 2.431 2.485
2.2 | Cong nghiép phan mém 1.756 2.958 7.044 7.246 6.832
2.3 | Céng nghiép ndi dung sb 2.844 2.312 3.289 3.883 4.498

Nguén: Cuc Quén ly d4ng ky kinh doanh, Bé Ké hoach va Péu tw

Ghi chu: “*” Khéng c6 sé liu ném 2013
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INFORMATION TECHNOLOGY INDUSTRY

1. INFORMATION TECHNOLOGY INFRASTRUCTURE

1T Data 2009 2010 2011 2012

1.1* | Number of desktop, laptop computers in use 4,880,800 | 5,319,000 | 5,899,830 | 6,980,353

1.2* | Personal computers per 100 inhabitants 5.63 6.08 6.68 7.86
&
[
w
=)
[}
=
1.3 Households with computers* 1.4 Households with computers per 100 §
households* g‘
==
Households Percentage (%) E
5000000 o Wp--m-mmm oo =
3,736,627 L =
4000000 |~ gpoae TR F 1 - =S
3,095,791 | 3,371,051 : §
3,000,000 15 585 030 | B T = & =
2,000,000 | -—- -- -
5 — -
1,000,000 |- - -- - v
0 0 ’

2008 2009 2010 2011 2012 Year 2008 2009 2010 2011 2012 Year

Source: General Statistics Office

1.5 Information technology parks

2012 2013
1.5.1 | Number of IT parks 07 08
1.5.2 | Total size of land 710,593.3 m? 794,142.3 m?
1.5.3 |Total size of office space 263,102 m? 283,156 m?
1.5.4 | Total number of enterprises IT parks over 200 nearly 300
1.5.5 | Total number of IT employees in IT parks over 36,000 people | over 46,000 people

2. TOTAL NUMBER OF REGISTERED ENTERPRISES IN THE IT INDUSTRY SECTOR
(ENTERPRISES)

2009 2010 2011 2012 2013
2.1 |Hardware industry 992 1,273 2,763 2,431 2,485
2.2 | Software industry 1,756 2,958 7,044 7,246 6,832
2.3 |Digital content industry 2,844 2,312 3,289 3,883 4,498

Source: Authority of Business Registration Management, Ministry of Planning and Investment
Note: “*” No data in 2013
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CONG NGHIEP CONG NGHE THONG TIN

3. THI TRUGNG CNTT
34 | Doanhthucongnghiép CNTT | o500 | 9940 | 2011 | 2012 | 2013 | T4N9
(triéu USD) trwéng

3.1.1 | Téng doanh thu cong nghiép CNTT | 6.167 | 7.629 | 13.663 | 25.458 | 39.530 55,3%

3.1.2 | Céng nghiép phan ciing 4.627 | 5.631 | 11.326 | 23.015 | 36.762 59,7%
3.1.3 | Cong nghiép phan mém 850 1.064 | 1.172 | 1.208 | 1.361 12,7%
3.1.4 | Cong nghiép ndi dung sb 690 934 1.165 | 1.235 | 1.407 13,9%
3.2 Xuét nhap khdu CNTT (triéu USD) 2009 | 2010 | 2011 2012 | 2013

Kim ngach xuét khau linh kién, san pham, thiét bi

Rl phan crng, may tinh, dién to

3.370 | 5.666 | 10.893 | 22.916 | 34.760

Kim ngach nhap khu linh kién, san pham, thiét bi
phan cting, may tinh, dién to

=
=
O]
=
S
=
=
<l
T
(5]
=
(D)
=
S
S
o
(E-
T
5]
=
(O]
=
S
o

3.2.2 6.527 | 7.638 | 10.465 | 19.443 | 26.390

3.2.3 Co’ c4u xuét khau phan cirng, dién tir ndm 2013

Meach dién tcr tich hop Khac
13,81%
May in
7,25% B May xrly divliéu tw dong
@ May in
0 Mech dién tlrtich hop
B Khic
May xtrly divliéu t dong
9,82% Bién thoai
62,86%
3.2.4 Co c4u nhap khdu phan cteng, dién tie ndm 2013
May xCrly divliéu twdong Khac
4,04% i 25E% B Mach dién tCrtich hop
B Dién thoai va linh kién
@ Mdy xCly diliéu tw dong
O Knée
Mach dién tcrtich hop
Pién thoai va linh kién 38,47%
32,44%

Nguén: Téng cuc Hai quan
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INFORMATION TECHNOLOGY INDUSTRY
3. INFORMATION TECHNOLOGY MARKET
3.1 REITED @717 0 Vel 2009 | 2010 | 2011 | 2012 | 2013 | Crowth
(million USD) rate
3.1.1 | Total revenue of IT industry 6,167 | 7,629 | 13,663 | 25,458 | 39,530 55.3%
3.1.2 |Hardware industry 4,627 | 5,631 | 11,326 | 23,015 | 36,762 59.7%
3.1.3 |Software industry 850 1,064 | 1,172 | 1,208 | 1,361 12.7% E
[9p]
3.1.4 |Digital content industry 690 934 1,165 | 1,235 | 1,407 13.9% é
&
S
3.2 IT Import - Export (million USD) 2009 2010 2011 2012 2013 §
=
H =
391 Spa.reparts, computers, electronic products 3370 | 5666 | 10,893 | 22,916 | 34.760 S
equipment export turnover =
o
q o
399 Spalreparts., computers, electronic products 6.527 | 7,638 | 10.465 | 19.443 | 26,390 =
equipment import turnover

3.2.3 Hardware, electronics export by item in 2013 IV
Integrated circuits Ghers
6.26% 13.81%

@ Phores
B Automatic data processing machines

O Rinters
O Integrated circuits
B Cthers
Automatic data processing machines
9.82% Phones
' 62.86%
3.2.4 Hardware, electronics import by item in 2013
Automatic data Cthers
processing machines 25.05% M Integrated circuits
A0 ol
B Phores and spare parts
O Automatic data processing
machines
O Chers
Integrated circuits
Phones and spare parts 38.47%

32.44%

Source: General Department of Viet Nam Customs
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CONG NGHIEP CONG NGHE THONG TIN

4. NHAN LUC CONG NGHIEP CNTT

4.1 Lao dong linh vwec cong nghiép CNTT 2009 2010 2011 2012 2013

4.1.1 | Téng sb lao dong 226.300 | 250.290 | 306.754 | 352.742 | 441.008
4.1.2 | Cong nghiép phan clng 121.300 | 127.548 | 167.660 | 208.680 | 284.508
4.1.3 | Cong nghiép phan mém 64.000 | 71.814 | 78.894 | 80.820 | 88.820
4.1.4 | Cong nghiép nodi dung sb 41,000 | 50.928 | 60.200 | 63.242 | 67.680

Doanh thu binh quan linh vic

42 | oncmahiep CNTT (USDinguoimam) | 2009 | 2010 | 2011 | 2012 | 2013
4.2.1 | Cong nghiép phan cirng 38.582 | 44.148 | 67.555 | 110.287 | 129.213
4.2.2 | Cang nghiép phan mém 13.750 | 14.816 | 14.855 | 14.957 | 15.334
4.2.3 | Céng nghiép noi dung sb 16.829 | 18.339 | 19.352 | 19.615 | 20.789
43 con“g‘:;L‘f:’:g,'::‘;‘(ﬁ‘;"l;gxom‘;m) 2000 | 2010 | 2011 | 2012 | 2013
4.3.1 | Cang nghiép phan cting 1809 | 2201 | 2279 | 2281 | 2.301
4.3.2 | Cong nghiép phan mém 4093 | 5123 | 5034 | 5009 | 5.025
4.3.3 | Cong nghiép ndi dung sb 3.505 4.896 5.267 5.201 5.268

5. QUY HOACH, CHIEN LUOC, CHUONG TRINH, KE HOACH, BE AN, DU AN PHAT TRIEN
CONG NGHIEP CNTT

5.1 Quy hoach, chién lugc, chuong trinh, ké hoach

- K& hoach tong thé phat trién cong nghiép dién t& Viét Nam dén 2010, tm nhin 2020 (Quyét dinh s6
75/2007/QD-TTg ngay 28/5/2007 clia Tha twéng Chinh pha).

- Chién lwoc phat trién Céng nghé thong tin va Truyén thong Viét Nam dén ndm 2010 va dinh hwéng dén
nam 2020 (Quyét dinh sb 246/2005/QD-TTg ngay 06/10/2005 cta Tha twéng Chinh pha).

5.2 Cac dé an, du an

- D& an “Dwa Viét Nam sém tré thanh nwéc manh vé cong nghé thong tin va truyén thong” (Quyét dinh
s6 1755/QD-TTg ngay 2219/2010 cia Thil tedng Chinh phd).

- Dw &n “H6 tro’ cac doanh nghiép xay dung, ap dung quy trinh san xuét theo chudn CMM”, co' quan ch
tri: B Thong tin va Truyén thong.

- Dw &n “Hb tro' t chirc cac khoa dao tao ngan han cho doanh nghiép”, co quan chii tri: Bo Thong tin va
Truyén thong; thoi gian trién khai: 2011-2013.

- Dw @n nang cao kha ndng st dung may tinh va truy cap Internet cong cong tai Viét Nam (BMGF), co
quan ch tri: B§ Thong tin va Truyén thong, thdi gian thue hién: 2011-2016.
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INFORMATION TECHNOLOGY INDUSTRY

4. WORKFORCE IN THE IT INDUSTRY

4.1 Number of employees 2009 2010 2011 2012 2013
4.1.1 | Information technology industry sector 226,300 | 250,290 | 306,754 | 352,742 | 441,008
4.1.2 | Hardware industry 121,300 | 127,548 | 167,660 | 208,680 | 284,508
4.1.3 | Software industry 64,000 | 71,814 | 78,894 | 80,820 | 88,820
4.1.4 | Digital content industry 41,000 | 50,928 | 60,200 | 63,242 | 67,680

Average of revenue per employee in the IT

4.2 industry sector (USD/person/year) 2R 200 GOl 2 U
4.2.1 | Hardware industry 38,582 | 44,148 | 67,555 | 110,287 | 129,213
4.2.2 | Software industry 13,750 | 14,816 | 14,855 | 14,957 | 15,334
4.2.3 | Digital content industry 16,829 | 18,339 | 19,352 | 19,615 | 20,789
43 A"ﬁ::ggt‘:;::giff&ggg:;‘;ﬁf‘;;‘eg‘r‘; T 2000 | 2010 | 2011 | 2012 | 2013
4.3.1 | Hardware industry 1,809 | 2201 | 2279 | 2281 | 2301
4.3.2 | Software industry 4093 | 5123 | 5034 | 5009 | 5025
4.3.3 | Digital content industry 3,505 | 4,89 | 5267 | 5201 | 5268

5. NATIONAL MASTER PLANS, STRATEGIES, PROGRAMS, PLANS, PROJECTS ON IT
INDUSTRY DEVELOPMENT

5.1 Master plans, strategies, programs, plans

- National master plan on development of the electronics industry of Viet Nam to 2010, a vision toward
2020 (Prime Minister’s Decision No. 75/2007/QD-TTg dated May 28", 2007).

- National strategy on development of information and communication technology of Viet Nam to 2010
and orientations toward 2020 (Prime Minister’s Decision No. 246/2005/QD-TTg dated Oct 6™, 2005).
5.2 Projects

- National strategy on “Transforming Viet Nam into an advanced ICT country” (Prime Minister’s Decision
No. 1755/QD-TTg dated Sep 22", 2010).

- Project “Supporting enterprises implementing CMMi”, implementing agency: Ministry of Information and
Communications.

- Project “Organizing short courses for enterprises”, implementing agency: Ministry of Communications;
implementation duration: 2011-2013.

- Project on improvement of computer usage and public Internet access ability in Viet Nam (BMGF),
implementing agency: Ministry of Information and Communications, implementation duration: 2011-2016.
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AN TOAN THONG TIN

1. HA TANG AN TOAN THONG TIN

1.1 Quy dinh dam bao an toan thong tin trong cac don vi

1.1.1 Ty Ié don vi c6 ban hanh quy ché vé antoan  1.1.2 Ty Ié don vj c6 ban hanh quy trinh thao tic
théng tin da dworc lanh dao phé duyét chuén phan tng, xtr ly sw c6 mdy tinh
Ty 18 (%) Ty 18 (%)
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2010 2011 2012 2013 Nam 2009 2010 2011 2012 2013 Nam

1.2 Miic dé ap dung céc giai phap cong nghé dam bao an toan thong tin

Mdc dd trung binh ap dung céac giai phap dam bao ATTT

Nhom gidi phap bao vé dii liéu bang mat khdu va mat ma

Nhom giai phap kiém soat truy cap, ap dung cong nghé sinh
trac hoc

Nhom céc thiét bi, phdn mém, giai phap bao vé hé thong
Nhém c6ng cu do quét diém yéu, quan ly ban va ATTT

Nhom giai phap quan ly log-file, gidi phap quan ly su kién
va sy co ATTT

35
Ty 18 (%)

1.3 Ty 1é cac don vi nhan biét dugc co bi tan cong mang xét theo mat sd loai tan cong co han
Ty 18 cac don vi nhan biét dudc co bi tan cong mang xét theo
mét so loai tan cong cd ban

Ty & cac dan vi nhan biét co tan cong xam nhap trai phép

Ty 1 cac don vi nhan biét ¢o tan cong ma doc

Ty I8 céc don vi nhan biét ¢ tan cong lam suy giam higu nang,
tén cong tir chéi dich vy

Ty Ié cac don vi nhan biét ¢6 tan cong lam thay d6i hay pha
hoai dii liéu

Ty 18 (%)

Ghi chu: Theo théng ké trén téng sb 600 co quan, t6 chirc, doanh nghiép toan quéc ném 2013
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INFORMATION SECURITY

1. INFORMATION SECURITY INFRASTRUCGTURE

1.1 Information security rules of organizations

1.1.1 Percentage of organizations that release  1.1.2 Percentage of organizations that release a

approved and applied information security process of computer incident handling
regulations
Percentage (%) Percentage (%)
50 "”3(;(;"""""7""2127 777777777777 S
40 ””””””’31@ 777777777777777 40 ****************************
30 |- - ==== 30
20 |- - -—-- 20
10 |- - ==== 10
0 0
2010 2011 2012 2013 Year 2009 2010 2011 2012

1.2 Percentage of applying technical solutions for information security

Average percentage of applying technical solutions for
information security

Data protection by password and encryption

Access control, applied biometric technology

Hardware, software, system protection solutions 28.2
Vulnerability scanning and patch management tools
Log management, security incidents/events management 271
30 35

Average percentage of organizations that can detect network
attacks

Percentage of organizations that can detect unauthorized
access attacks

Percentage of organizations that can detect performance
declining attacks and denial-of-services attacks

Percentage of organizations that can detect performance
declining attacks and denial-of-services attacks

Percentage of organizations that can detect data modification or
sabotage attacks

Percentage (%)

Notes: According to statistics on the total number of 600 agencies, organizations and businesses throughout the country in 2013
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INFORMATION SECURITY

2. INFORMATION SECURITY MARKET
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AN TOAN THONG TIN

3. NHAN LUC AN TOAN THONG TIN

3.1 Ty 12 don vi c6 can b chuyén trach 3.2 Ty 1é don vi co ké hoach dao tao vé ATTT
hoac ban chuyén trach ve ATTT

Ty 16 (%) Ty 16 (%)
100 --——--mm e B0 g

60 -

40 4

20 4

2009 2010 2011 2012 2013 Nam 2010 2011 2012 2013 Nam

4. CAC QUY HOACH, CHIEN LUOC, CHUONG TRINH, KE HOACH, BE AN, DU AN BAM BAO
AN TOAN THONG TIN

4.1 Quy hoach, chién lugc, chuong trinh, ké hoach

- Quy hoach phat trién an toan thong tin s6 quéc gia dén nam 2020 (Quyét dinh s6 63/QD-TTg ngay
13/01/2010 cta Tha twéng Chinh pha).
4.2 Cac dé an, du an

- Dy &n “Trung tam hé thng k¥ thuat an toan mang quéc gia”, co quan chi tri: Bo Thong tin va Truyén
thong, thai gian thye hién: 2010-2015.

- Dv an “Xay dung Hé thdng danh gia, kiém dinh an toan théng tin quéc gia”, co quan chd tri: B Théng
tin va Truyén thong, thdi gian thyc hién: 2010-2015

- Dy an “Xay dyng Hé thc“')ng canh bao, phat hién va phong chéng t6i pham trén mang”, co quan ch tri:
B& Céng an, thoi gian thwc hién: 2011- 2015.

- Dy &n “Xay dwng Hé thdng xac thuc, bdo mat cho cac hé thdng thong tin chinh phd”, co' quan chd tri:
Ban Co yéu Chinh ph, thoi gian thye hién: 2011-2015.

- Dy 4n “D3o tao chuyén gia an toan thdng tin cho co quan chinh phd va hé thdng théng tin trong yéu
quéc gia”, co quan chd tri: Bo Théng tin va Truyén théng, thdi gian thuc hién: 2010-2020.

- Dy &n “Xay dung hé théng dam bao an toan thong tin sb trong cac hoat dong giao dich thwong mai dién
t¢r phuc vu nganh Céng Thuong.”, co quan chu tri: B6 Cong Thuwong, thoi gian thye hién: 2010-2015.
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3. INFORMATION SECURITY WORKFORCE

3.1 Percentage of organizations that have 3.2 Percentage of organizations that have a
employees in charge of information plan of information security training
security

Percentage (%) Percentage (%)
1007 80 eeEEEEEEEEEEEEE
80 1 04 P - 581
60 1 37.7

40 4 - 1 | =
40 4
90 - 20 - i F

(I 0 -

2009 2010 2011 2012 2013 Year 2010 2011 2012 2013 Year

4. NATIONAL MASTER PLANS, STRATEGIES, PROGRAMS, PLANS, PROJECTS ON
INFORMATION SECURITY ASSURANGE

4.1 Master plans, strategies, programs, plans

- National master plan of development of digital information security to 2020 (Prime Minister’s Decision
No. 63/QD-TTG dated Jan 13, 2010).

4.2 Projects

- Project “Technical system center of national network security’, implementing agency: Ministry of
Information and Communications, implementation duration: 2010-2015.

- Project “Building the national system for information security evaluation and verification”, agency:
Ministry of Information and Communications, implementation duration: 2010-2015.

- Project “Building the system of warning, detecting and preventing cyber crimes” implementing agency:
Ministry of Public Security, implementation duration: 2011-2015.

- Project “Building the system of authentication and security of government information systems”
implementing agency: Government Cipher Commission, implementation duration: 2011-2015.

- Project “Training information security experts for government agencies and national key
information systems”, implementing agency: Ministry of Information and Communications, implementation
duration: 2010-2020.

- Project “Building a system of information security assurance in the operation of e-commerce transactions
for the Trade and Industry sector”, implementing agency: Ministry of Industry and Trade, implementation
duration: 2010-2015.
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1. HA TANG VIEN THONG, INTERNET

1.1 Bién thoai cd dinh 1.2 Bién thoai di dong
1.1.1 S6 thué bao dién thoai cé dinh 1.2.1 S6 thué bao dién thoai di déng (2G, 3G)
Thué bao Thug bao
131.673.724
20.000.000 - 140.000.000 7~ sy PTEB0E 28735557
120.000.000 -~ =~ == HOEEL -
15.000.000 100.000.000 == -
80.000.000 A
m 10.000.000
= 60.000.000 A
i
E 5.000.000 40.000.000
5 20.000.000 A
= 0 04
= 2009 2010 2011 2012 2013 Nam 2009 2010 2011 2012 2013 Nam
&
S A A A
1.1.2 SO thué bao dién thoai co dinh/100 dan 1.2.2 So thué bao dién thoai di dong/100 déan
Ty 18 (%) TV 16 (%)
Thué bao Thué bao
V- 160 1
140
120 A
1 p Aess 100 1
11,52 10,76 80 7
10 4 - o= —=] 60 4
750 20 ]
20 A
0 - 04
2009 2010 2011 2012 2013 Nam 2009 2010 2011 2012 2013 Nam
1.1.3 S6 hé gia dinh c6 thué bao dién thoai 1.23 S6 thué bao dién thoai di dong 3G
c6 dinh/100 hé gia dinh*
Ty 18 (%) Thué bao
ho gia dinh 0000000 e W 19:685:176 18
8 pessaeaasS S 16.014.991  15,696.826
15000000 f=====———=———= - --- -
60 1 -
1 10000000 == ===——coo oo - -
40 7020368 100954
20 1~ 5.000.000 j I - i
0 0 T
2008 2009 2010 2011 2012 Nam 2009 2010 2011 2012 2013 Nam
1.1.4 S6 thué bao mang théng tin duyén hai ndm 2013: 17.623 thué bao
Ngudn: Bé Théng tin vé Truyén théng va Téng cuc Théng ké

Ghi chu: “” Khéng ¢ s6 liéu ném 2013
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1. TELECOMMUNICATIONS, INTERNET INFRASTRUCTURE

1.1 Fixed - line phones

1.1.1 Number of fixed-line telephone subscribers

Subscribers
20,000,000 A

15,000,000
10,000,000

5,000,000

2009 2010 2011 2012 2013 Year

1.1.2 Number of fixed-line telephone subscribers

per 100 inhabitants
Ratio of
Subscribers (%)
30 o m e mm e
20 - - —mgE - - -—--——-——————— -
10 4 o780
. 8
2009 2010 2011 2012 2013 Year

1.1.3 Households with a fixed telephone line per

100 households*
Ratio of
Subscribers (%)
I e
B0 o I e
0 1- -, - -
25.40
20 4~ -
0 -
2008 2009 2010 2011 2012 Year

1.2 Mobile phones

1.2.1 Number of 2G and 3G mobile phone
subscribers

Subscribers
140,000,000
120,000,000
100,000,000

80,000,000
60,000,000
40,000,000
20,000,000

0

131,673,724
45

111,570,201 1273180

2009 2010 2011 2012 2013 Year

1.2.2 Number of mobile phone subscribers per
100 inhabitants

Ratio of

Subscribers (%)

160 - —————-—-——————SfF-———-——“°S-———————-

140

120 4

100
80
60
40
20
0

2009 2010 2011 2012 2013 Year

1.2.3 Number of 3G mobile phone subscribers

Subscribers

20,000,000 o L

16,014,991 15,696,826

15,000,000 4~~~ -—— -

10,000,000 4 ==~~~ oo -~ ===
7003 66954

5,000,000 j I -—---

2009 2010 2011 2012

2013 Year

1.1.4 Number of Coast Radio Station Network subscribers in 2013: 17,623 subscribers

Source: Ministry of Information and Communications and General Statistics Office

Note: “” No data in 2013
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VIEN THONG, INTERNET

1.3 Internet

1.3.1 S6 nguwoi st dung Internet

Ngudi sti dung
40.000000 T—————————————————————

30.000.000 4

20.000.000 4

10.000.000 o

30.552.417  31.304.211

33.191.166

1.3.2 S6 nguwoi str dung Internet/100 dan

Ty 16 %
ngudi st dung
e

N 40

30 4

0

777777 26.784.035 - -
22.779.887 I

2009 2010 2011 2012 2013 Nam 2009

2010 2011 2012 2013  Nam
T S6 ligu 2012 2013
1.3.3 | S thué bao Internet bang rong 20.103.194 22.367.357
1.3.4 | S thué bao Internet béng rong/100 dan 22,64 24,93
1.3.5 | S6 ho gia dinh c6 két néi Internet 3.245.190 -
1.3.6 | S6 ho gia dinh c6 két ndi Internet/100 ho gia dinh 13,98 =
1.3.7 | S thué bao truy nhap Internet bang rong cb dinh 4.775.368 5.152.576
1.3.7.1 | Sé thué bao truy nhap Internet qua hinh thirc xDSL 4.321.782 4.472.036
1372 S‘é thué bao truy nhap Internet qua hé thdng cép truyén
hinh (CATV) 150.011 221.966
1373 S thué bao .truy nhépzl-nternet qua kénh thué riéng (thué
bao leased-line quy ddi ra 256 kbit/s) 108.516 178.447
1374 Sé thué bao truy nhap Internet qua hé théng cap quang
t¢i nha thué bao (FTTx) 195.059 280.127
1.3.8 | Sé thué bao truy nhap Internet qua mang di dong 3G 15.327.826 17.214.781
1.3.9  |Téng bang thong kénh két ndi Internet qudc té (Mbit/s) 350.062 640.058
1310 5::3 I::S:r?mkénh két ndi quéc té (bit/s)/01 ngudi st 1796 20.921
1.3.11 [ S6 tén mién “.vn” duy tri s& dung 232.749 266.028
1.3.12 | S tén mién tiéng Viét duy tri st dung 872.755 951.613
1.3.13 | Sb dia chi Internet (IPv4) da cap 15.552.256 15.587.072
1.3.14 | Sb dia chi Internet (IPv6) da c&p quy di theo don vi /64 | 73.015.951.360/64 | 77.310.918.656/64
Ghi chu: ““ Khéng ¢6 sé liéu
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1.3 Internet

1.3.1 Number of Internet users

Users Percentage of

40,000,000 -

30,000,000 A

20,000,000 A

10,000,000 4

0 4

users (%)

30,552,417 31,304,211
- - 40

26,784,035
22,779,887

30

20

2013 Year 2009

TELECOMMUNICATIONS, INTERNET

1.3.2 Internet users per 100 inhabitants

33,191,166 e

2009 2010 2011 2012 2010 2011 2012 2013 Year
No. Data 2012 2013

1.3.3 Number of broadband Internet subscribers 20,103,194 22,367,357
1.3.4 Broadband Internet subscribers per 100 inhabitants 22.64 24.93
1.3.5 | Number of households with Internet access 3,245,190 -
136 Households with personal Internet access at home per 13.98 i

100 households
1.3.7 | Number of fixed (wired) broadband Internet subscribers 4,775,368 5,152,576
1.3.7.1 | Number of Internet subscribers via xDSL 4,321,782 4,472,036
1.3.7.2 | Number of Internet subscribers via CATV 150,011 221,966
1.3.7.3 | Number of Internet subscribers via leased-line 108,516 178,447
1.3.7.4 | Number of Internet subscribers via FTTx 195,059 280,127
138 gén:]l:vzoc:; mobile broadband Internet subscribers via 15,327,826 17.214.781
1.3.9 | Total international Internet bandwidth (Mbps) 350,062 640,058
1.3.10 |International Internet bandwidth (bps) per Internet user 11,726 20,221
1.3.11 | Number of “.vn” domain names in use 232,749 266,028
1.3.12 | Number of Vietnamese domain names in use 872,755 951,613
1.3.13 | Number of allocated IP4 addresses 15,552,256 15,587,072
1.3.14 | Number of allocated IP6 addresses (unit/64) 73,015,951,360/64 | 77,310,918,656/64

Notes: ““ No data
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VIEN THONG, INTERNET

2. SO LUUNG DOANH NGHIEP CUNG CAP DICH VU VIEN THONG VA INTERNET

dich vu Internet

1T Phan loai 2012 | 2013 Chi tiét
S6 lwgng doanh nghiép dwoc cép gidy VNPT, Viettel, FPT Telecom, HTC, CMC
2.1 | phép thiét Iap mang vién théng cong cong| 10 12 | Telecom, Gtel, Béng Dwong, VTC, SPT,
trén pham vi toan qudc Vishipel, SCTV, AVG
S6 lwong doanh nghiép da thiét 1ap VNPT, Viettel, FPT Telecom, HTC, CMC
2.2 | mang vién thong cong cong trén pham vi| 9 11 | Telecom, Gtel, Béng Dwong, VTC, SPT,
toan qudc SCTV, Vishipel
S6 lvona doanh nahiéo duoc cio i VNPT (VinaPhone), VMS (MobiFone),
26 C-ung cé dich%u ;/E’én Al dipdgn YI' 6 | 6 |Vittel, Gtel Mobile (GMobile) SPT
Ri-PICINg CAP GRS g ardong (SFone), HTC (Viethamobile)
Sé lwona doanh nahiéo dana cung cA VNPT (VinaPhone), VMS (MobiFone),
24 | G v?én ol d? dér? geung cap) g | & |Viettel, Gtel Mobile (GMobile) SPT
g g drdong (SFone), HTC (Vietnamobile)
95 S6 lwgng doanh nghiép duoc cap gidy 4 4 |VNPT (VinaPhone), VMS (MobiFone),
™ | phép cung cap dich vu 3G Viettel, HTC (Vietnamobile)
26 Sb lwgng cac doanh nghiép dang cung 4 4 VNPT (VinaPhone), VMS (MobiFone),
" | cAp dich vu 3G Viettel, HTC (Vietnamobile)
S6 lvgng doanh nghiép dugc cap giay
phép thiet lap mang va cung cap dich vu
2.7 |vién théng loai mang vién thong di dong| 1 0
mét dat khong co hé thong truy nhap vo
tuyén (MVNO)
S6 lugng doanh nghiép da thiét Iap mang
28 va cung cap dich vu vién thong loai mang 0 0
" |vién thong di dong mét dat khong co hé
thong truy nhap vo tuyén (MVNO)
2.9 |50 luong doanh nghiép dugc cap giay | gn | 5 |yNPT, Viettel, FPT Telecom,...
phép cung cap dich vu Internet
210 | SO wong doanh nghiép dang cung cap| g7 | 3g NPT, Viettel, FPT Telecom,...
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2. NUMBER OF TELECOMS, INTERNET SERVICE PROVIDERS

No Classification 2012 | 2013 Details
Number of licensed operators in setting VNPT, Viettel, FPT Telecom, HTC, CMC
2.1 |public telecommunication network| 10 12 | Telecom, Gtel, Dong Duong, VTC, SPT,
nationwide Vishipel, SCTV, AVG
Number of current operators on setting VNPT, Viettel, FPT Telecom, HTC, CMC
2.2 |public  telecommunication network| 9 11 | Telecom, Gtel, Dong Duong, VTC, SPT,
nationwide SCTV, Vishipel
. . VNPT (VinaPhone), VMS (MobiFone),
or (’j“g::g;f liconsed 2G mobile telecoms| & | g |viottel Gl Mobile (GMobile), SPT
P (SFone), HTC (Viethamobile)
Number of current mobile telecoms VNPT (VilsRisiElpe MS  (MoREIE
24 oDerators 6 6 |Viettel, Gtel Mobile (GMobile), SPT
P (SFone), HTC (Vietnamobile)
25 Number of licensed 3G mobile telecoms 4 4 VNPT (VinaPhone), VMS (MobiFone),
™ | operators Viettel, HTC (Vietnamobile)
. VNPT (VinaPhone), VMS (MobiFone),
2.6 | Number of current 3G mobile operators 4 4 Viettel, HTC (Vietnamobile)
Number of licensed operators in setting
networks and providing telecommunication
2.7 |services on terrestrial mobile network| 1 0
without wireless network infrastructure
(MVNO)
Number of current operators in setting
networks and providing telecommunication
2.8 |services on terrestrial mobile network| 0 0
without wireless network infrastructure
(MVNO)
g.g |Number of licensed Intemet service| g5 | g6 \\NPT Viettel, FPT Telecom, etc
operators
p.qq |Number of current Intemet service| 7 | 35 |\yNPT Viettel, FPT Telecom, etc
operators
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3.THI TRUGNG VIEN THONG, INTERNET
3.1 Doanh thu linh vuc vién thdng, Internet (triéu USD)

3.1.1 Téng doanh thu dich vu vién théng

Triéu USD
101000 [ 941079
5,000 - T
6.991,84
6.000
4.000
I 2.000
=
oc
L 0
E 2009 2010 2011
&) . 9,7
= 3.1.2 Doanh thu djch vu di déng
=z
= Triéu USD
L]
= 5.741,97
8000 = 541766
5.000
4.000
3.000
2.000
1.000
0
2009 2010 2011
3.1.3 Doanh thu dich vu c6 dinh
Triéu USD
1000 - ———————————
800 4 —— - - —mmm oo
600 4 —— - oo
361,82 394,19
400 T 068 T = N
211,42
0 -
2009 2010 2011 2012 Nam
3.1.4 Doanh thu dich vu Internet
Triéu USD
1000 - ————————— Y
800 e e =1
600 e b =1
468,12 474,77
a00 | 35689 %9082 N
0 -+
2009 2010 2011 2012 Nam
3.1.5 Doanh thu dich vu théng tin duyén hai nam 2013 (triéu USD): 2,68

3.1.6 Doanh thu dich vu khdac nam 2013 (triéu USD): 862,83
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3. TELECOMMUNICATIONS, INTERNET MARKET
3.1 Total telecommunication, Internet turnover (million USD)

3.1.1 Total telecommunication service revenue

Million USD
10,000 - 941079
8,468.81
8000 +-----——-—-} - -———-—— - 99
6,000 -——— -
4,000 ==== =1
2,000 === B
0 T T
2009 2010 2011 2012 2013  Year

3.1.2 Mobile services revenue

Million USD

s000 s7ate7

2009 2010 2011 2012 2013 Year

5,000
4,000
3,000
2,000

1,000

0

3.1.3 Fixed telephone services revenue

Million USD
1,000 o= - - m s s
80D 4~ -
60D 4~~~

361.82 394.19
Y 290.68
211.42
200 4 ————.———— Sooo Sooo =]
0 - T
2009 2010 2011 2012 Year
3.1.4 Total Internet services revenue

Million USD
100 = ———————————
800 4 .
600 4 .

468.12 474.77
390.82
400 | 85689 9998e . .
p Jl . i
0 + T T
2009 2010 2011 2012 2013 Year

3.1.5 Coast Radio Station Network service revenue in 2013 (million USD): 2.68

3.1.6 Other telecommunication services revenue in 2013 (million USD): 862.83
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3.2. Thi phan (thué bao) cac doanh nghiép cung ¢ap dich vu vién théng va Internet nam 2013
3.2.1 Thj phén (thué bao) céc doanh nghiép cung cap dich vu dién thoai cé dinh

Mettel
21,51%

EWPT

B \fettel

o sPT

O FPT Telecom
B Khac

WPT
76,50%

VIEN THONG, INTERNET

=

3.2.2 Thj phén (thué bao) céc doanh nghiép cung cap dich vu dién thoai di dong

3.2.2.1 Thi phén (thué bao) cac doanh nghiép cung cép dich vu dién thoai di déng 2G va 3G

Vietnamobile QViobile
VinaPhone 4,07% 3,22% | \iettel
17,45% B MobiFone
@ VinaPhone
0 Vietnamobile
B GViobile

Viettel
MobiFone 43,48%
31,78%

3.2.2.2 Thi phén (thué bao) céc doanh nghiép cung cap dich vu dién thoai di déng 2G

Vietnamobile QViobile

M \jiettel

B MobiFone

@ VinaPhone
O Vietnamobile
B GMobile

) Viette!
MobiFone 43,81%

31,44%
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3.2 Market shares (by subscriber) of telecommunications and Internet operators
in 2013

3.2.1 Market shares (by subscriber) of fixed telephone service providers

Mettel
21.51%

76.50%

3.2.2 Market shares (by subscriber) of mobile phone service providers
3.2.2.1 Market shares (by subscriber) of 2G and 3G mobile phone service providers

Vietnamobile Q\Viobile

4.07% 3.22% | Viettel

B MobiFone

@ VinaPhone
O Vietnamobile
H GViobile

VinaPhone
17.45%

. Viettel
MobiFone 43.48%

31.78%

3.2.2.2 Market shares (by subscriber) of 2G mobile phone service providers

Vietnamobile QViobile
VinaPhone _ 443% M \jiettel
16.49% : B MobiFone
@ VinaPhone
O Vietnamobile
B QViobile

_ Viettel
MobiFone 43.81%

31.44%
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3.2.2.3 Thi phén (thué bao) cac doanh nghiép cung cap dich vu dién thoai di déng 3G

VinaPhone Vietnamobile

22,52% 2,16% B Viette!

B MobiFone

& VinaPhone
O Vietnamobile

\ettel

41,76%

MobiFone
33,56%

3.2.3 Thi phan (thué bao) cta cdc doanh nghiép cung cap dich vu truy nhap Internet

=

VIEN THONG, INTERNET

3.2.3.1 Thj phén (thué bao) clia cac doanh nghiép cung cép dich vu truy nhép Internet bang réng
(c6 dinh va di déng)

FPT Telecom HTC SCTV CMC Telecom Chers

1,97%_\0,65 0,15% S
SPT  mvetd
022% @ EPT Telecom
OHTC
B SCIvV
O CMIC Telecom
Viettd B SPT
38,99% B Chers
WPT
51,27%
3.2.3.2 Thi phén (thué bao) dich vu truy nhap Internet béng réng ¢ dinh
iettel SV Sed Khac
281%._ 252% 0,95% 0,93% s
=S _‘ B FPT Telecom
O Mettel
O scrv
B CMC
O sPT
B Khéc
FPT Telecom WNPT
26,80% 56,25%
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3.2.2.3 Market shares (by subscriber) of 3G mobile phone service providers

VinaPhone Vietnamobile
22.52% 2.16% = Viette!
B MobiFone
@ VinaPhone
O Vietnamobile

Viettel
41.76%

3.2.3 Market shares (by subscriber) of Internet broadband providers

TELECOMMUNICATIONS, INTERNET

3.2.3.1 Market shares (by subscriber) of Internet broadband providers via fixed and mobile networks

B WPT

| \ettel

O FPT Telecom
OHTC

B SCIvV

0O OMC Telecom
B SPT

@ Cthers

51.27%

3.2.3.2 Market shares (by subscriber) of Internet fixed broadband providers

o sem ger S
2.81 %\ 2.52% g o 0.93% B WPT

e

Mettel

B FPT Telecom
O MViettel

o scrv

B CovC

o sPT

@ Cthers

FPT Telecom WNPT
26.80% 56.25%
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VIEN THONG, INTERNET

3.2.3.3 Thi phén (thué bao) dich vu truy nhap Internet béng rong di dong 3G

HTC
Mettel 2,46%
47,75%

BWPT
Wl \iettel
OHTC

WPT
49,79%

4. NHAN LUC VIEN THONG, INTERNET

2009 | 2010 | 2011 | 2012 | 2013

S lao dong linh vuc vién thong, Internet - - 79.799 | 78.894 | 83.691

5. QUY HOACH, CHIEN LUC, CHUONG TRINH, KE HOACH, BE AN, DU AN PHAT TRIEN
VIEN THONG, INTERNET

5.1 Quy hoach, chuong trinh, ké hoach

- Quy hoach phé tan s6 v6 tuyén dién quéc gia (Quyét dinh s6 71/2013/QD-TTg ngay 23/11/2013 clia
Th twéng Chinh pha).

- Quy hoach phat trién vién théng qudc gia dén ndm 2020 (Quyét dinh s6 32/2012/QD-TTg ngay 27/7/2012
clia Tha twéng Chinh pha).

- Quy hoach tan sb vo tuyén dién quéc gia (Quyét dinh s6 125/2009/QD-TTg ngay 23/10/2009 clia Thi
twéng Chinh phu).

- Chuong trinh cung cAp dich vu vién thong cong ich giai doan 2011 - 2015 (Quyét dinh s6 1643/2011/
QD-TTg ngay 21/09/2011 clia Thii twéng Chinh ph).

5.2 Bé an, du an

- D& an phat trién thong tin, truyén thdng nong thon giai doan 2011-2020, co quan chd tri: Bo Thong tin
va Truyén thong (Quyét dinh s6 119/QD-TTg ngay 18/01/2011 clia Thd twéng Chinh pha).
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3.2.3.3 Market shares (by subscriber) of Internet mobile broadband providers via 3G network

HTC
Viettdl 2.46%

47.75%

BWPT
Wl \fettel
aHTC

WPT
49.79%

4. TELECOMMUNICATIONS, INTERNET WORKFORCE

2009 | 2010 | 2011 2012 | 2013

Number of employees in the field of telecommunications,

- - 79,799 | 78,894 | 83,691
Internet

5. NATIONAL MASTER PLANS, STRATEGIES, PROGRAMS, PLANS, PROJECTS ON
TELECOMMUNICATIONS AND INTERNET DEVELOPMENT

5.1 Master plans, strategies, programs and plans

- Master plan on national radio frequency spectrum (Prime Minister’s Decision No. 71/2013/QD-TTg dated
Nov 237, 2013)

- National master plan on telecommunications development to 2020 (Prime Minister’s Decision No.
32/2012/QD-TTg dated Jul 27", 2012)

- National master plan of national radio frequency (Prime Minister's Decision No. 125/2009/QD-
TTg dated Oct 23, 2009).

- National program on providing public utility telecommunication service in the period 2011-2015 (Prime
Minister’s Decision No. 1643/2011/QD-TTg dated Sep 21¢, 2011).

9.2 Projects

- Project on rural information and communications development period 2011-2020, implementing agency:
Ministry of Information and Communications (Prime Minister's Decision No. 119/QD-TTg dated Jan 18", 2011).
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VII

PHAT THA

NH - TRUYEN HINH VA THONG TIN BIEN TU

1. PHAT THANH - TRUYEN HiNH

1.1 Ha tang phat thanh - truyén hinh

1.1.1 86

HO gia
30.000.000 A

25.000.000 -
20.000.000 -
15.000.000 -
10.000.000 +

5.000.000 +

0 4

hé gia dinh ¢6 mdy thu hinh mau*

dinh V16 (%)

86,90

18803217 19.854043 20.555.190 21128.080 1.281.080

1.1.2 S6 ho gia dinh c6 mdy thu hinh/100 hé gia dinh*

9000 — ~ ~ 8160~ =~ —g1, 70~ —

w08 200 200 201 o012 nam 2008 2009 2010 2011 02 Nam
T Phan loai 2012 2013 Chi tiét

1.1.3 | S6 thué bao truyén hinh tré tién 9.025.000 | 6.679.646

1.1.3.1 | S6 thué bao truyén hinh cép 4.412.000 | 5.572.772

1.1.3.2 | S thué bao truyén hinh sb mat dét 3.640.000 | 120.000

1.1.3.3 | Sb thué bao truyén hinh sb vé tinh 973.000 | 986.874

1.1.4 | Céc dai phat thanh - truyén hinh

. 31: Lur?nt?ucyae% d:iin ;;hét thanh, daituyén hinh, daiphat| o \IQZVN(\)ﬁ\\’/ \|f|TT(\;/

DaNang TV,...
1149 S6 |§J’th cé:: ddxn vi hgat géng. Eruyén hinh khéng c6 6 7
ha tang truyén dan phat séng riéng

1.1.5 | Tdng sb kénh phat thanh, truyén hinh

1.1.5.1 | S6 kénh truyén hinh quang ba 99 104

1.1.5.2 | S6 kénh phéat thanh quang ba 73 75

1.1.5.3 | S6 kénh truyén hinh tra tién 75 40

1.1.5.4 | S6 kénh phat thanh trén hé théng truyén hinh tra tién 5 9
1.2 S luong cac nha cung cap dich vu truyén hinh tra tién

T Phan loai 2012 | 2013 Chi tiét

1.2.1 | S6 lwvgng cac nha cung cép dich vu truyén hinh cép 27 33 E%T/\;'\\A/;XCSEXQPT
1.2.2 | Sblwong cac nha cung cap dich vu truyén hinh sé mat dat| 3 3 |VTV,VTC,AVG

1.2.3 | S6 lwong cac nha cung cap dich vu truyén hinh sd vé tinh | 3 3 |VSTV (K+), VTC, AVG

Ghi chu: “” Khong c6 s6 ligu ném 2013
“*” Truéc déy la HTVC
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1. BROADCASTING

1.1 Broadcasting platform

1.1.1 Households with a colour television*

1.1.2 Households with a colour television per 100

=
households* ‘é
30'000‘0:?5_9'10"18 Percentage (%) g
=
25,000,000 =)
20,000,000 - %
o
15,000,000 - cI.I'_'3
10,000,000 - d
5,000,000 o %
0y =
2008 2009 2010 2011 2012 Year 2008 2009 2010 2011 2012 Year c|:0
<C
No. Classification 2012 2013 Details é
1.1.3 | Number of pay TV subscribers 9,025,000 | 6,679,646 &
1.1.3.1 | Number of cable TV subscribers 4,412,000 | 5,572,772
1.1.3.2 | Number of terrestrial digital TV subscribers 3,640,000 | 120,000
1.1.3.3 | Number of satellite digital TV subscribers 973,000 986,874
1.1.4 |Radio - TV Broadcasters
VTV, VOV, VTC,
1.1.4.1 | Number of Radio, TV and Radio-TV Broadcasters 67 67 Ha Noi TV, HTV,
DaNang TV,...
Number of broadcasters without transmission 6 7
1.14.2 .
broadcasting platform
1.1.5 | Total number of TV and radio channels
1.1.5.1 | Number of free-to-air TV channels 99 104
1.1.5.2 | Number of free-to-air radio channels 73 75
1.1.5.3 | Number of pay TV channels 75 40
1.1.5.4 | Number of radio channels on pay TV systems 5 9
1.2 Number of pay TV service providers
No. Classification 2012 | 2013 Details
SCTV, VTVCab,
1.2.1 | Number of cable TV service providers 27 33 | VNPT, HTV-TMS**,
Viettel, etc.
1.2.2 | Number of terrestrial digital TV service providers 3 3 | VTV, VTC,AVG
1.2.3 | Number of satellite digital TV service providers 3 3 |VSTV (K", VTC, AVG
Ghi chu: “*” No data in 2013

iakxn Formerly named HTVC
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1.3 Thi trudng phat thanh truyén hinh

1.3.1 Doanh thu truyén hinh tra tién (triéu USD)

2012 2013
1.3.1.1 | Tdng doanh thu truyén hinh tra tién 200,20 276,43
1.3.1.2 | Doanh thu truy&n hinh cap 193,74 227 47
1.3.1.3 | Doanh thu truyén hinh s6 mét dat 1,52 4,75
1.3.1.4 | Doanh thu truyén hinh s6 vé tinh 4,94 44,21

1.3.2 Thj phén (thué bao) ctia nha cung cap dich vu truyén hinh tra tién ndm 2013

1.3.2.1 Thi phén (thué bao) clia cac nha cung cap dich vu truyén hinh cép

D
=
=

-
[mn]
=
(=
S
=

=)
pu
=}

<<
=
pu
=
ac
=

L
>
=2
oc
=

'
T
=
<<
ac
(=
=

<C
T
o

HTV-TMVS* BTS Khac
10,93% 0,28% 6,28%

@scv

B VT\Cab
OWPT
OHTV-TMS*
mBTS
OKhéc

32,30%

1.3.2.2 Thj phén (thué bao) ctia cac nha cung cép dich vu truyén hinh sé vé tinh

AVG
20,26%
B VSTV (K+)
B VIC
DAVG
VSTV (K+)

59,48%

1.4 Nhan luc phat thanh - truyén hinh

2009 2010 2011 2012 2013

Sb lao dong cta cac dai phat thanh, dai truyén hinh,

phat thanh - truyén hinh trén ¢ nwéc i i 10.05CHREFES RITi2E

Ghi chu: “ Truéc day la HTVC
“” Khéng ¢6 sb liéu
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1.3 Broadcasting market

1.3.1 Revenue of pay TV service (million USD)

2012 2013 _
o
1.3.1.1 | Total revenue of pay TV service 200.20 276.43 '<§‘:
1.3.1.2 | Revenue of cable TV service 193.74 227.47 ‘E
1.3.1.3 |Revenue of terrestrial digital TV service 1.52 4.75 %
o
1.3.1.4 | Revenue of satellite digital TV service 4.94 44.21 =
o
1.3.2 Market shares (by subscriber) of pay TV service providers in 2013 =
S
=
1.3.2 .1 Market shares (by subscriber) of cable TV service providers %
(&)
(]
HTV-TMS* BTS Cthers ',?c’
10.93% 0.28% 28% .
Lo 6.28% = SCTV
- ; B VTVCab
TWPT
O HTVTMS*
EBTS
D ahers
SCTvV
34.20%
32.30%
1.3.2.2 Market shares (by subscriber) of satellite digital TV service providers
AG
20.26%
B VSTV (K+)
mViC
TAG
VSTV (K+ )

59.48%

1.4 Broadcasting workforce

2009 2010 2011 2012 2013

Number of employees in radio broadcasters, TV

broadcasters and radio -TV broadcasters i » 10,054 1%1gady 11,218

Notes: “*” Formerly named HTVC
“”No data
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1.5.1 Quy hoach, chién lwoc, chwong trinh, ké hoach

- Quy hoach phét trién dich vu phat thanh, truyén hinh Viét Nam dén nam 2020 (Quyét dinh s 1448/QD-TTg

ngay 19/8/2013 clia Tha twéng Chinh pha).

- Quy hoach truyén dan, phat séng phat thanh, truyén hinh dén ndm 2020 (Quyét dinh s6 22/2009/QD-TTg

ngay 16/02/2009 ctia Thi twéng Chinh pha).

1.5.2 Dé 4n, dw én

- D& an Thong tin, tuyén truyén vé sé hda truyén dan, phat séng truyén hinh mat dat (Quyét dinh s6 891/

QBb-BTTTT ngay 22/7/2013 cta Tha twéng Chinh pha).

- Dé 4n sb hoa truyén dan, phat séng truyén hinh mat dat dén nadm 2020 (Quyét dinh sb 2451/QD-TTg

ngay 27/12/2011 ctia Thu twdng Chinh pha).

TT Phan loai 2012 2013
2.1 Béo dién tlr va trang thong tin cta bao chi
2.1.1 | S6 lwgng co quan béo chi dién tor 72 90
2.1.2 | Sé lwong trang thong tin dién tt cla co quan béo chi 196 215
2.2 Trang thong tin dién ti
221 S lwong trang théng tin dién tir tong hop da dwoc cap phép (trir co 963 1.091

quan bao chi)

2.22 |S6Iwong mang xa hoi tryc tuyén da dwoc cap 333 420
2.3 Tro choi trwe tuyén
2.3.1 | Sé lwong trd choi truc tuyén da dwoc phé duyét ndi dung kich ban 76 82
2.3.2 | S6 lwong doanh nghiép cung cAp trd choi tryc tuyén 25 30

CNTT - TT Viét Nam 2014
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1.5.1 Master plans, strategies, programs, plans

- National master plan on development of broadcasting services of Viet Nam to 2020 (Prime Minister’s
Decision No. 1448/QD-TTg dated Aug 19", 2013)

- National master plan on radio, TV transmission and broadcasting to 2020 (Prime Minister’s Decision No.
22/2009/QD-TTg dated Feb 16", 2009)

1.5.2 Projects

- Project on communication, propagandizing of terrestrial TV transmission and broadcasting (Decision
No. 891/QD-BTTTT of Minister of Information and Communications dated Jul 22", 2013).

- National project on digitization of terrestrial TV transmission and broadcasting to 2020 (Prime Minister’s
Decision No. 2451/QD-TTg dated Dec 27", 2011)

No. Classification 2012 2013
21 E-newspapers and websites of press organizations
211 Number of e-newspaper organizations 72 90
2.1.2 | Number of websites of press organizations 196 215
2.2 Websites
221 Number of licensed websites (except press organizations) 963 1,091
2.2.2  |Number of licensed online social networks 333 420
2.3 Games online
2.3.1 Number of games online by approved script contents 76 82
232 Number of enterprises supplying games online 25 30

ICT Viet Nam 2014
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BUU CHINH

1. HA TANG MANG BUU CHiNH CONG CONG

2009 2010 2011 2012 2013

1.1 | S8 lwong diém phuc vu bwu chinh (diém) | 17.976 | 16.436 | 14.911 | 13.612 | 13.021

Ban kinh phuc vy binh quén trén 01 diém

I phuc vu bwu chinh (km)

2,42 2,53 2,66 2,78 2,84

S6 dan phuc vu binh quan trén 01 diém
phuc vy bwu chinh (nguoi)

2. S0 LUONG CAC DOANH NGHIEP HOAT DONG TRONG LINH VUC BUU CHiNH

1.3 4.796 5.270 5.922 6.486 6.817

= T Phan loai 2009 2010 2011 2012 2013
=
(&) A Irs A 7
3 21 Sollu’cyng d9anh nghiép dwoc cap giay 23 31 38 63 82
@ phép bwu chinh
Sb lwong doanh nghiép dwoc xac nhan
e théng bao hoat dong buwu chinh e 2 e ot &
Tdng sb doanh nghiép duoc cap gidy phép
2.3 | bwu chinh, xac nhan théng bao hoat déng 32 40 50 79 110
bwu chinh
3. THI TRUGNG BUU CHiNH
3.1 Doanh thu dich vu buu chinh 3.2 Thi phan cac doanh nghiép buu chinh
tinh theo doanh thu nam 2013
Triéu USD
0 e
273,73 316,53 WPost
W s : oty
175,12 ezl oPTaMS
2004 -~ D - D - W UPS Viét Nam
0 - T T T T
2009 2010 2011 2012 2013 Nam

4. NHAN LUC LINH VUC BUU CHiNH

2009 2010 2011 2012 2013

Sé lao déng clia cac doanh nghiép hoat dong trong
[inh vwe bwu chinh

5. QUY HOACH, CHIEN LUOC, CHUONG TRINH, KE HOACH PHAT TRIEN BUU CHiNH

- Chién Ivgc phéat trién Buu chinh Vién thong dén nim 2020 (Quyét dinh sd 158/2001/QD-TTg ngay
22/01/2001 clia Tha twéng Chinh pha).

54.834 | 54.685 | 48.964 | 49.295 | 47.673
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1. PUBLIC POSTAL NETWORK INFRASTRUCTURE

2009 2010 2011 2012 2013

1.1 | Total number of postal outlets (outlets) 17,976 | 16,436 | 14,911 13,612 | 13,021

1.2 | Average radius per postal outlet (km) 2.42 2.53 2.66 2.78 2.84

13 Avarage number of inhabitants served by a 4,796 5.270 5.922 6.486 6,817

postal outlet (persons)

2. NUMBER OF POSTAL OPERATORS

No. Classification 2009 2010 2011 2012 2013
2.1 | Number of licensed postal operators 23 31 38 63 82
2.2 | Number of certified postal operators 25 29 40 56 83

23 Total number of licensed and certified 32 40 50 79 10

postal operators

3. POSTAL MARKET

3.1 Revenue of postal service 3.2 Market share (by revenue) of postal
operators 2013

Triéu USD
A0 e

300 f------------ooo oo oo TR -

246,26
17512 212,21
200 +--=--—- -—- - -—- -
100_] B - B 7
0 A . . . .

2009 2010 2011 2012 2013 Nim

4. POSTAL WORKFORCE

2009 2010 2011 2012 2013

Number of employeees of postal operators 54,834 | 54,685 | 48,964 | 49,295 | 47,673

9. NATIONAL MASTER PLANS, STATEGIES, PROGRAMS, PLANS ON POSTS DEVELOPMENT

- National strategy on development of Posts and Telecommunications to 2020 (Prime Minister’s Decision
No. 158/2001/QD-TTg dated Jan 22", 2001).
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A

ONG NGHE THONG TIN VA TRUYEN THONG

UU VA DAO TAO NGANH C

NGHIEN C

1. NGHIEN CUU PHAT TRIEN NGANH CNTT-TT

1.1 Sd luong cac dé tai nghién ciu cap Nha nudc vé CNTT-TT

Dé tai

500 - —— — —— — ——— — — — — — — — — — — — — — — —

400

300

200

100

0

1995-2005

2006-2010

1.2 S0 luong cac dé tai nghién ciu cap Bd vé CNTT-TT

2011-2013  Giai doan

Dé tai
400
800 - - mmm e mm e mmeee oo
200 ,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 1,99 ,,,,,,,,,,,,
157
143 195
100 +- - - - . —————————
0 T T T T
2009 2010 2011 2012

Ngudn: Cuc Théng tin Khoa hoc va Céng nghé quéc gia, B6 Khoa hoc va Cong nghé
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RESEARCH AND TRAINING ON ICT

1. RESEARCH AND DEVELOPMENT (R&D) ON ICT

1.1 Number of national level R&D projects on ICT

Projects
50 —r-—-n-—0———
- ===cgr=cc===c=c=c==ccc=======s=s=======2
300 TR I e
—
166 =
200 o I e L 3
(]
=
100 - - - - - - - . - - - - 58 =
/ =
(==
Y 2
1995-2005 2006-2010 2011-2013 Period <<
S
=
- - - - w
1.2 Number of ministerial level R&D projects on ICT @
Projects
00 e
Gl ~ == =======================-------========1
200 196
157
143 125
oo 4 .
0 T T T T ._\
2009 2010 2011 2012 2013 Year

Source: National Agency for Science and Technology Information, Ministry of Science and Technology
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2. DAO TAO NGUON NHAN LUC

2.1 Trinh dé nguon nhén luc

2.1.1 Ty Ié s6 ngwoi trén 15 tudi biét doc, viét
Ty 16 (%)

; 100 -2
(&}

E 80 -

S

=

o 60 -

'<_:.

72 40 4 -

(]

=

= 20 +-

=

(&)

z 0 -

5 2009 2010 2011 2012 2013 Nam
==

2.1.2 Ty 1é s6 hoc sinh tiéu hoc, THCS va THPT trén tong déan sé trong do tudi 6-17

Ty 18 (%)
100 -

80
60
40

20

2009 2010 2011 2012 2013  Nam

2.1.3 Ty Ié s6 ngwoi hoc dai hoc, cao dang trén tong s6 nguwoi trong dé tudi hoc dai hoc, cao dang

Ty 16 (%)
[ -t ST SEEEEe e
50 -{
(50 -{ O
40 -
29,60 30,90

20,22 19,00 Gy

NEOE BB B
0 = T T T T
2009 2010 2011 2012 2013 Nam

Nguén: Téng cuc Théng ké
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2. HUMAN RESOURCES TRAINING

2.1 Education level

2.1.1 Ratio of literate population aged 15 and above
Percentage (%)
100 -

80
60
40

20

2009 2010 2011 2012 2013  Year

2.1.2 Ratio of pupils (primary, lower and upper secondary) over population in primary and secondary
education age

Percentage (%)
100

80
60
40

20

2009 2010 2011 2012 2013 Year

2.1.3 Ratio of tertiary students over population in tertiary education age
Percentage (%)

100 m-mmmmmm oo
B
B |
o o350 2960 3080
20.22 19.00 :
Bl I
0 T T T T
2009 2010 2011 2012 2013 Year

Source: General Statistics Office
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2.2. Dao tao ngudn nhan lue CNTT-TT

2.2.1 Dao tao dai hoc, cao dang

2.2.1.1 S6 luwong truong dai hoc, cao déng c6 dao tao vé CNTT, dién ti, vién thong

S6 trudng

300 p--5pm---- - S A

250 o -
200 o -
150 -
100 4 -
50 + -

0 A

2009 2010 2011

2012

2013  Nam

2.2.1.2 Chi tiéu tuyén sinh dai hoc, cao ddng chuyén nganh CNTT, dién ti, vién théng

Chi tiéu (Sinh vién)

o «-—————— .., = @ =

60.000 -

40.000

20.000

0

2009 2010 2011

2012

2013  Nam

2.2.1.3 Ty 16 tuyén sinh dai hoc, cao dang nganh CNTT, dién ti, vién thong

Ty 16 (%)

ppeE————

2009 2010 2011

2013  Nam

Ngudn: Cubn Nhiing diéu can biét vé tuyén sinh dai hoc, cao dang - Bo Gido duc va Pao tao va Két qué khéo sat céc
trirong dai hoc, cao déng trén toan qudc

2.2.1.4 S6 lugng sinh vién CNTT, dién tt, vién thong')

2010 2011 2012 2013
2.2.1.41 [Sb lwong sinh vién dai hoc, cao dang CNTT,| 56.338 | 55.197 | 57.917 | 55.001
dién ttr, vién thong thuc t& duoc tuyén
2.2.1.42 [Sb lwong sinh vién dai hoc, cao dang CNTT,| 169.156 | 173.107 | 169.302 | 176.614
dién tl, vién théng dang hoc
2.2.1.43 [Sb luong sinh vién dai hoc, cao dang CNTT,| 34.498 | 41.908 | 40.233 | 42.896
dién ttr, vién théng da tét nghiép

(' Chi xét loai hinh dao tao dai hoc, cao déng hé chinh quy

CNTT - TT Viét Nam 2014
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2.2. ICT human resource training

2.2.1 Tertiary training

2.2.1.1 Number of universities and colleges offering IT, electronics, telecommunications courses
Number of schools
I e e

250 o -
200 4 -
150 o -
100 o -
50 - -

0 -

2009 2010 2011 2012 2013  Year

2.2.1.2 Quota of IT, electronics, telecommunications-related students enrolment in universities and colleges

Students
80,000 A

60,000 -
40,000 A

20,000 A

0

2009 2010 2011 2012 2013 Year

2.2.1.3 Ratio of IT, electronics, telecommunications-related students enrolment quota over total
students enrolment quota

Ratio (%)
20 e

15 4

2009 2010 2011 2012 2013 Year

Source: Guidebook on universities and colleges recruitment - Ministry of Education and Training and Results from a
survey of nationwide universities and colleges

2.2.1.4 Number of IT, electronics, telecommunications-related students in universities and colleges”

2010 2011 2012 2013

2.2.1.4.1 |ActualnumberofIT, electronics, telecommunications- | 56,338 | 55,197 |57,917 | 55,001
related students enrolled

2.2.1.4.2 |Number of IT, electronics, telecommunications- | 169,156 [173,107 [169,302 |176,614
related students studying

2.2.1.4.3 |Number of IT, electronics, telecommunications- 34,498 {41,908 [40,233 |42,896

related graduates

M Applied to full time training courses of universities and colleges.
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2.2.2 Dao tao nghé

2.2.2.1 S6 lwong trwong cao dang nghé, trung cap nghé c6 dao tao vé CNTT, dién ti, vién thong

S@ trudng
250 o mmmmmmmmmmmmm oo T

200 4
150 +
100 +

50 T

0 4

2010 2011 2012 2013 Nam
2.2.2.2 Sé lugng hoc vién nghé CNTT, dién ti, vién thong nhép hoc thuc té
Hoc vién
40000
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10.000 + - -

0

2010 2011 2012 2013 Nam

2.2.2.3 Ty Ié tuyén sinh dao tao nghé nganh CNTT, dién tt, vién thong thuc té
Ty 1e (%)
20 eraaaEE

54 - Mwe
11,37

0 -~

54 -

0 -

2010 2011 2012 2013 Nam
Ngudn: Téng cuc Day nghé va Két qua khdo sét cac truong dao tao nghé trén ca nudc

3. QUY HOACH, CHIEN LUGC, CHUONG TRINH, KE HOACH, DE AN, DU AN PHAT TRIEN
NGUON NHAN LUC

3.1 Quy hoach, chién lugc, chuong trinh, ké hoach

- Chién lugrc phét trién nhan lwc Viét Nam thoi ky 2011-2020 (Quyét dinh s6 579/QD-TTg ngay 19/4/2011
clia Thu twéng Chinh pha).

- K& hoach tdng thé phat trién ngudn nhan luc cong nghé théng tin @&n ndm 2015 va dinh hwéng dén
nim 2020 (Quyét dinh s6 698/QD-TTg ngay 01/6/2009 ctia Thii tudng Chinh pha).
3.2 Bé an, du an

- P& 4n “Dao tao va phat trién ngudn nhan lwc an toan, an ninh thong tin d&n ndm 2020” (Quyét dinh sb
99/Qb-TTg ngay 14/01/2014 clia Thi twéng Chinh pha).
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2.2.2 Vocational training
2.2.2.1 Number of schools offering IT, electronics, telecommunications- related vocational courses

Schools
250 s

200 4
150 +
100 1

50 1

0

2010 2011 2012 2013 Year

2.2.2.2 Actual numbegt %f II electronics, telecommunications-related students enrolled in vocational schools

40,000 -~ mm oo s s
30,000 + - - [ - - - - - - - - - - - - - - - - - - - - -
20,000 4 - -

10,000 + - -

0 +
2010 2011 2012 2013 Year

2.2.2.3 Ratio of the actual number of IT, electronics, telecommunications- related vocational students

enrolled over the total number of vocational students number
Percentage (%)
20 mmmm oo e oo

54— =ft
11.37

10 +--

2010 2011 2012 2013 Year

Source: General Department of Vocational Training and Results from a survey of nationwide vocational schools

3. NATIONAL MASTER PLANS, STRATEGIES, PROGRAMS, PLANS, PROJECTS ON HUMAN
RESOURCES DEVELOPMENT

3.1 Master plans, strategies, programs, plans

- National strategy on development of human resources of Viet Nam during the period 2011-2020 (Prime
Minister’'s Decision No. 579/QD-TTg dated Apr 9™, 2011).

- National master plan on development of information technology human resources of Viet Nam to 2015,
orientations toward 2020 (Prime Minister’s Decision No. 698/QD-TTg dated Jun 1¢, 2009).

3.2 Projects

- National project on training and developing information security human resources to 2020 (Prime
Minister’'s Decision No. 99/QD-TTg dated Jan 14%, 2014).
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1. VE CONG NGHE THONG TIN

1.1 Luat
- Luat Cdng nghé thong tin s6 67/2006/QH11 ngay 29/6/2006.
- Luat Giao dich dién t&r s6 51/2005/QH11 ngay 29/11/2005.

1.2 Nohi dinh

- Nghi dinh s6 174/2013/ND-CP ngay 13/11/2013 quy dinh x& phat hanh chinh trong linh vic bwu chinh,
vién thdng, cong nghé thdng tin va tan sé vé tuyén dién.

- Nghi dinh s 170/2013/ND-CP ngay 13/11/2013 sira ddi, bo sung mot so diéu ctia Nghi dinh s6 26/2007/
ND-CP ngay 15/02/2007 va Nghi dinh s6 106/2011/ND-CP ngay 23/11/2011.

- Nghi dinh s6 154/2013/ND-CP ngay 08/11/2013 quy dinh vé khu cong nghé thong tin tap trung.

- Nghi dinh s6 106/2011/ND-CP ngay 23/11/2011 stra dbi, bd sung mét s diéu cta Nghi dinh s6 26/2007/
ND-CP ngay 15/02/2007.

- Nghi dinh sb 43/2011/ND-CP ngay 13/6/2011 quy dinh vé viéc cung cép thong tin va dich vu cong truc
tuyén trén trang thong tin dién t& hodc cdng thong tin dién tl clia co' quan nha nuéc.

- Nghi dinh s6 102/2009/ND-CP ngay 06/11/2009 vé& quan ly dau tw (ng dung CNTT st dung ngudn vén
ngén sach nha nuwoc.

- Nghi dinh s6 71/2007/ND-CP ngay 03/5/2007 vé viéc quy dinh chi tiét va hwéng dan thuc hién mét sé diéu
ctia Luat Cong nghé thdng tin vé cong nghiép cong nghé thong tin.

- Nghi dinh sb 64/2007/ND-CP ngay 10/4/2007 vé (rng dung cong nghé thdng tin trong hoat dong ctia co
quan nha nuwéc.

- Nghi dinh s6 35/2007/ND-CP ngay 08/3/2007 vé giao dich dién t& trong hoat déng ngan hang.
- Nghi dinh s6 27/2007/NB-CP ngay 23/02/2007 vé giao dich dién ttr trong hoat dong tai chinh.
- Nghi dinh s6 26/2007/NB-CP ngay 15/02/2007 quy dinh chi tiét thi hanh Luat Giao dich dién t vé chi ky
sb va dich vu chirng thuc chi ky sb.
1.3 Quyét dinh ctia Thi tuéng Chinh phi

- Quyét dinh s6 50/2009/QD-TTg ngay 03/4/2009 Ban hanh “Quy ché quan Iy Chwong trinh phat trién cong
nghiép phan mém va Chwong trinh phéat trién cong nghiép ndi dung sb Viét Nam”.

- Quyét dinh s6 223/2006/QD-TTg ngay 04/10/2006 vé& viéc stra dbi mot s6 didu cia Quyét dinh s6
169/2006/QD-TTg ngay 17/7/2006.

- Quyét dinh s6 169/2006/QD-TTg ngay 17/7/2006 vé dau tw mua sam cac san phAm cong nghé thong tin clia
cac co' quan, t chirc si dung ngudn vén ngan sach nha nuéc.

CNTT - TT Viét Nam 2014



LEGAL DOCUMENTS ON ICT

1. INFORMATION TECHNOLOGY

1.1 Law
- Law on Information Technology (No. 67/2006/QH11, Promulgator: National Assembly, Dated: Jun 29™, 2006).
- Law on E-transaction (No. 51/2005/QH11, Promulgator: National Assembly, Dated: Nov 29", 2005).

1.2 Government'’s Decrees

- Decree No. 174/2013/ND-CP dated Nov 13", 2013 on sanctioning of administrative violations in the field
of posts, telecommunications, information techonology and radio frequencies.

- Decree No. 170/2013/ND-CP dated Nov 13", 2013 amending and supplementing several articles of the
Government'’s Decree No. 26/2007/ND-CP dated Feb 15%, 2007, and Decree No. 106/2011/ND-CP dated
Nov 231, 2011.

- Decree No. 154/2013/ND-CP dated Nov 8" 2013, stipulating dated the concentrated information
technology park.

LEGAL DOCUMENTS ON ICT

- Decree No. 106/2011/ND-CP dated Nov 23, 2011 amending, supplementing some articles of Decree No.
26/2007/ND-CP dated Feb 15", 2007.
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- Decree’s No. 43/2011/ND-CP dated Jun 13", 2011 regulating the provision of information and online public
services on websites or portals of state agencies.

- Decree No. 102/2009/ND-CP dated Nov 6™ 2009 on the management of investment in information
technology application using the state budget.

- Decree No. 71/2007/ND-CP dated May 3, 2007 detailing and guiding the implementation of a number of
articles of the Law on Information Technology regarding information technology industry.

- Decree No. 64/2007/ND-CP dated Apr 10%, 2007 on information technology application in the operations
of state agencies.

- Decree No. 35/2007/ND-CP dated Mar 8", 2007 on banking e-transactions.

- Decree No. 27/2007/ND-CP dated Feb 23", 2007 on e-transactions in financial activities.

- Decree No. 26/2007/ND-CP dated Feb 15", 2007 detailing the Law on E-transaction regarding digital
signatures and digital signature certification services.

1.3 Prime Minister’s Decisions

- Decision No. 50/2009/QD-TTg dated Apr 3, 2009 promulgating the “Regulation on the management of the
software industry development program and the digital content industry development program in Viet Nam”.

- Decision No. 223/2006/QD-TTg dated Oct 4", 2006 amending some articles of Decision No. 169/2006/
QD-TTg dated Jul 17, 2006.

- Decision No. 169/2006/QD-TTg dated Jul 17", 2006 providing for investment and procurement of
information technology products by agencies and organizations using the state budget.
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1.4 Thong tu

- Thong tw sb 22/2013/TT-BTTTT ngay 23/12/2013 clia B6 Thang tin va Truyén thong ban hanh Danh muc
tiéu chuan ky thuat vé (ng dung cong nghé thdng tin trong co’ quan nha nuéec.

- Théng tw s6 09/2013/TT-BTTTT ngay 08/4/2013 clia Bo Thang tin va Truyén théng ban hanh Danh muc
san pham phan mém va phan clrng, dién t.

- Thong tw s6 06/2013/TT-BTTTT ngay 07/3/2013 clia Bd Théng tin va Truyén thong quy dinh vé ché do bao
cdo dinh ky vé tinh hinh (rng dung cdng nghé thong tin clia co' quan nha nwéc.

- Thong tw s6 03/2013/TT-BTTTT ngay 22/01/2013 ctia B Théng tin va Truyén théng quy dinh 4p dung tiéu
chuén, quy chuan ky thuat ddi véi trung tam dir liéu.

- Théng tw s 11/2012/TT-BTTTT ngay 17/7/2012 cta Bo Théng tin va Truyén théng quy dinh Danh muc
san phdm cong nghé thong tin d4 qua st dung cAm nhap khau.

- Thong tw s6 35/2011/TT-BTTTT ngay 06/12/2011 clia Bo Thong tin va Truyén thong vé hlly b tiéu chuan
nganh vé dién t, vién thdng va cong nghé thong tin.

- Théng tw s& 31/2011/TT-BTTTT ngay 31/10/2011 clia B Thong tin va Truyén thong vé& ban hanh danh
muc san pham, hang héa chuyén nganh cong nghé thdng tin va truyén thong bat budc phai chirng nhan
va cong bd hop quy.

- Théng tw sb 30/2011/TT-BTTTT ngay 31/10/2011 clia B6 Théng tin va Truyén théng quy dinh vé ching
nhan hop quy va cong bd hop quy déi véi san phdm, hang hda chuyén nganh céng nghé thdng tin va
truyén thong.

- Théng tw sb 24/2011/TT-BTTTT ngay 20/9/2011 clia Bo Thang tin va Truyén thdng quy dinh vé viéc tao
|ap, st dung va lwu trir di liéu dic ta trén trang thong tin dién ti hodc cong thong tin dién ti cda co' quan

nha nwéc.

- Thong tw s 20/2011/TT-BTTTT ngay 01/7/2011 clia B Thong tin va Truyén thdng quy dinh Danh muc san
pham hang héa cé kha nang gay mét an toan thudc trach nhiém quan Iy ciia Bo Thong tin va Truyén thong.

- Thong tw s6 19/2011/TT-BTTTT ngay 01/7/2011 clia Bd Théng tin va Truyén thong quy dinh vé ap dung
tiéu chuan dinh dang tai liéu mé& trong co quan nha nwéc.

- Théng tw sb 08/2011/TT-BTTTT ngay 31/3/2011 ctia B§ Thong tin va Truyén thong sira déi, bd sung mot
sb diéu ctia Thong tw sb 37/2009/TT-BTTTT ngay 14/12/2009.

- Thong tw s6 09/2011/TT-BCT ngay 30/3/2011 clia B& Cong Thwong quy dinh vé viéc quan ly, str dung chi
ky s6, chtng thu sb va dich vu chirng thwe chiv ky sé ctia B Cong Thuong.

- Théng tw s 06/2011/TT-BTTTT ngay 28/02/2011 ctia B& Théng tin va Truyén théng quy dinh vé 1ap va
quan ly chi phi dau tw (ng dung cong nghé théng tin.

- Thong tw s6 02/2011/TT-BTTTT ngay 04/01/2011 clia B Théng tin va Truyén thong quy dinh nodi dung
gidi quyét sw cb trong qua trinh thuc hién dau tw bdo hanh, van hanh cac dw an (ng dung cong nghé
thong tin st dung ngudn vén ngan sach nha nudec.
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1.4 Circulars

- Circular No. 22/2013/TT-BTTTT dated Dec 237, 2013 of the Ministry of Information and Communications
promulgating a list of technical standards on information technology application in state agencies.

- Circular No. 09/2013/TT-BTTTT dated April 8", 2013 of the Ministry of Information and Communications
issuing the list of software, hardware and electronic products.

- Circular No. 06/2013/TT-BTTTT dated Mar 7', 2013 of the Ministry of Information and Communications
regulating periodic reporting on IT application in state agencies.

- Circular No. 03/2013/TT-BTTTT dated Jan 22", 2013 of the Ministry of Information and Communications
regulating standards, technical regulations applied to data centers.

- Circular No. 11/2012/TT-BTTTT dated Jul 17", 2012 of the Ministry of Information and Communications
promulgating a list of used information technology products to be banned from import.

- Circular No. 35/2011/TT-BTTTT dated Dec 6%, 2011 of the Ministry of Information and Communications
canceling the industry standards on electronics, telecommunications and information technology.
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- Circular No. 31/2011/TT-BTTTT dated Oct 31, 2011 of the Ministry of Information and Communications
promulgating a list of information and communication technology products and goods subject to
announcement of standard conformity.
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- Circular No. 30/2011/TT-BTTTT dated Oct 31, 2011 of the Ministry of Information and Communications
regulating certification and announcement of standard conformity to information and communication
technology products and goods.

Circular No. 24/2011/TT-BTTTT dated Sep 20™, 2011 of the Ministry of Information and Communications
regulating the creation, use and storage of specific data on the websites or portals of state agencies.

Circular No. 20/2011/TT-BTTTT dated Jul 1%, 2011 of the Ministry of Information and Communications
promulgating a list of products and goods likely to be unsafe subject to management.

Circular No. 19/2011/TT-BTTTT dated Jul 1%, 2011 of the Ministry of Information and Communications
regulating the application of open documment format standards in state agencies.

Circular No. 08/2011/TT-BTTTT dated Mar 31, 2011 of the Ministry of Information and Communications,
amending some articles of Circular No. 37/2009/TT-BTTTT dated Dec 14", 2009.

Circular No. 09/2011/TT-BCT dated Mar 30", 2011 of the Ministry of Industry and Trade regulating the
management and use of digital signatures, digital certificates and certification services for digital signatures
belonging to the Ministry of Industry and Trade.

Circular No. 06/2011/TT-BTTTT dated Feb 28", 2011 the Ministry of Information and Communications
providing for the establishment and management of investment expenses for information technology
application.

Circular No. 02/2011/TT-BTTTT dated Jan 4™, 2011 of the Ministry of Information and Communications on
settlement of incidents during investment, warranty and operation of state-funded projects on information
technology application.
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- Théng tw sb 37/2009/TT-BTTTT ngay 14/12/2009 ctia Bo Thong tin va Truyén thong quy dinh vé hd so
va thi tuc lién quan dén cap phép, dang ky, cong nhan cac t6 chirc cung cAp céc dich vu ching thuc
chiv ky s6.

- Théng tw sb 78/2008/TT-BTC ngay 15/9/2008 ctia Bo Tai chinh hwéng dan thi hanh mot sé ndi dung clia
Nghi dinh sb 27/2007/ND-CP ngay 23/02/2007 vé giao dich dién t trong hoat dong tai chinh.

2. VE VIEN THONG, INTERNET, PHAT THANH - TRUYEN HiNH VA THONG TIN BIEN TU

2.1 Luat
- Luat Vidn thong sb 41/2009/QH12 ngay 23/11/2009.
- Luat Tan s vo tuyén dién s6 42/2009/QH12 ngay 23/11/2009.

2.2 Nghi dinh

- Nghi dinh s6 174/2013/ND-CP ngay 13/11/2013 quy dinh x& phat hanh chinh trong Iinh virc bwu chinh,
vién thong, cong nghé thong tin va tan sé vo tuyén dién.

- Nghi dinh sb 72/2013/ND-CP ngay 15/7/2013 clia Chinh phl vé quan Iy, cung cép, st dung dich vu
Internet va thong tin trén mang.

- Nghi dinh s6 77/2012/ND-CP ngay 05/10/2012 ctia Chinh phd stva ddi bd sung mot s6 diéu clia Nghi
dinh s 90/2008/ND-CP ngay 13/8/2008 vé chéng thu rac.

- Nghi dinh sb 25/2011/ND-CP ngay 06/4/2011 ctia Chinh phd quy dinh chi tiét va huéng dan thi hanh
mot sb diéu cta Luat Vién thong.

- Nghi dinh s6 90/2008/ND-CP ngay 13/8/2008 ctia Chinh ph vé chéng thw rac.

2.3 Quyét dinh clia Thi tuéng Chinh phi

- Quyét dinh s6 18a/2013/QD-TTg ngay 29/3/2013 siva dbi, bd sung mot sb diéu clia Quy ché quan Iy
hoat dong truyén hinh tra tién ban hanh kém theo Quyét dinh s6 20/2011/QD-TTg ngay 24/3/2011.

- Quyét dinh sb 45/2012/QD-TTg ngay 23/10/2012 quy dinh Vvé tiéu chi x&c dinh cdng trinh vién thong
quan trong lién quan dén an ninh qudc gia.

- Quyét dinh sb 16/2012/QD-TTg ngay 08/3/2012 quy dinh vé d4u gia, chuyén nhuong quyén st dung
tan sd vo tuyén dién.

- Quyét dinh sb 55/2011/QD-TTg 14/10/2011 vé& danh muc doanh nghiép cung cép dich vu vién thong cé
ha tdng mang do Nha nwéc ndm C phan, von gép chi phoi.

- Quyét dinh s 20/2011/QD-TTg ngay 20/3/2011 ban hanh Quy ché quén ly hoat dong truyén hinh
tra tién.

- Quyét dinh s6 155/2008/QD-TTg ngay 01/12/2008 vé viéc phé duyét phwong &n diéu chinh cwéc dich
vy dién thoai cb dinh ndi hat.
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- Circular No. 37/2009/TT-BTTTT dated Dec 14™, 2009 of the Ministry of Information and Communications
providing regulations on procedures and records related to licensing, registration and accreditation of
organizations which provide digital signature certification services.

- Circular No. 78/2008/TT-BTC dated Sep 15", 2008 of the Ministry of Finance guiding the implementation of
some regulations of the Government's Decree No. 27/2007/ND-CP dated Feb 23", 2007 on e-transaction
on financial activities.

2. TELECOMMUNICATIONS, INTERNET, BROADCASTING AND ELECTRONIC INFORMATION

2.1 Laws
- Law on Telecommunications (No. 41/2009/QH12, Promulgator: The National Assembly, Dated: Nov 23", 2009).
- Law on Radio Frequencies (No. 42/2009/QH12, Promulgator: The National Assembly, Dated: Nov 23, 2009).

2.2 Government's Decrees

- Decree No. 174/2013/ND-CP dated Nov 13", 2013 on sanctioning of administrative violations in the field
of posts, telecommunications, information techonology and radio frequencies.

- Decree No. 72/2013/ND-CP dated Jul 15", 2013 on management, provision and use of the Internet
service and online information.

- Decree No. 77/2012/ND-CP dated Oct 5%, 2012 amending and supplementing some articles of Decree
No. 90/2008/ND-CP dated Aug 13", 2008 on anti-spam.

- Decree No. 25/2011/ND-CP dated Apr 6™, 2011 detailing and guiding some articles of the Law on
Telecommunications.

- Decree No. 90/2008/ND-CP dated Aug 13", 2008 on anti-spam.

2.3 Prime Minister’s Decisions

- Decision No. 18a/2013/QD-TTg dated Mar 29", 2013 amending, supplementing some articles of the
regulation on management of pay TV services approved at the Decision No. 20/2011/QD-TTg dated Mar
241 2011,

- Decision No. 45/2012/QD-TTg dated Oct 23", 2012 providing the criteria for defining important
telecommunication projects related to national security.

- Decision No. 16/2012/QD-TTg dated Mar 8™ 2012 on auctioning and transfer rights to use radio
frequencies.

- Decision No. 55/2011/QD-TTg dated Oct 14", 2011 promulgating a list of telecommunication service
providers with network infrastructure in which the state holds dominating shares or capital contributions.

- Decision No. 20/2011/QD-TTg dated Mar 20™, 2011 promulgating the regulation on pay television
management.

- Decision No. 155/2008/QD-TTg dated Dec 1%, 2008 approving the plan on the adjustment of local fixed
telephone service charges.
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2.4 Thong tu

2.4.1 Vién théng

- Théng tw lién tich s6 210/2013/TTLT-BTC-BXD-BTTTT ngay 30/12/2013 Hwéng dan co ché, nguyén tac
kiém soat gia va phuong phép xéc dinh gia thué cong trinh ha tang ky thuat st dung chung.

- Thong tw lién tich sb 10/2013/TTLT-BTTTT-BQP-BCA ngay 09/5/2013 clia B§ Théng tin va Truyén théng,
B6 Quéc phong va Bo Cong an huéng dan co ché phdi hop x Iy nhiéu c6 hai gitra cac dai vo tuyén dién
phuc vu muc dich quéc phong, an ninh va muc dich kinh té - xa hoi.

- Thong tw s 26/2013/TT-BTTTT ngay 27/12/2013 clia Bo trwéng Bo Thong tin va Truyén thdng quy hoach
st dung kénh tan sb cho truyén hinh mat dt bang tan UHF (470-806) MHz dén nam 2020.

- Théng tw s6 23/2013/TT-BTTTT ngay 24/12/2013 ctia Bd Thong tin va Truyén thong quy dinh vé quan ly
diém truy cap Internet cong cong va diém cung cép dich vu trd choi dién tir cong cong.

- Théng tw s6 21/2013/TT-BTTTT ngay 18/12/2013 clia Bo Thong tin va Truyén théng quy dinh doanh thu
dich vu vién thdng.

- Thong tw s6 18/2013/TT-BTTTT ngay 15/10/2013 ctia B6 Théng tin va Truyén thong ban hanh Quy chuan
ky thuat qudc gia.

- Thong tw s6 15/2013/TT-BTTTT ngay 01/7/2013 cia Bo Thang tin va Truyén thong stra ddi, bo sung
Thong tw s6 20/2012/TT-BTTTT ngay 04/12/2012.

- Théng tw sb 13/2013/TT-BTTTT ngay 14/6/2013 cta Bo Théng tin va Truyén thong vé quy hoach phan
kénh tan sb cho nghiép vu cb dinh mat d4t bang tan (30-30.000) MHz.

- Théng tw s 12/2013/TT-BTTTT ngay 13/5/2013 ctia Bd Thong tin va Truyén théng huéng dan cap phép
kinh doanh dich vy vién thong.

- Théng tw sb 11/2013/TT-BTTTT ngay 13/5/2013 ctia Bd Thong tin va Truyén thong ban hanh danh muc
dich vu vién théng thuc hién bao céo gia thanh thyc té, gia thanh ké hoach.

- Théng tw s 08/2013/TT-BTTTT ngay 26/3/2013 ctia Bd Thong tin va Truyén théng quy dinh vé quan ly

chat lwgng dich vu vién thong.

- Théng tw sb 07/2013/TT-BTTTT ngay 18/3/2013 clia BO Théng tin va Truyén thdng quy dinh thoi diém
cu thé tich hop chirc ndng thu truyén hinh s6 mat dat dbi véi may thu hinh san xuét va nhap khau dé st
dung tai Viét Nam.

- Théng tw s6 04/2013/TT-BTTTT ngay 23/01/2013 ctia Bo Théng tin va Truyén thong quy hoach st dung
kénh tan sb phat thanh FM dén nim 2020.

- Thong tw s6 03/2013/TT-BTTTT ngay 22/01/2013 ctia B Théng tin va Truyén théng quy dinh 4p dung tiéu
chuén, quy chuan ky thuat déi véi trung tam di liéu.
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2.4 Circulars

2.4.1 Telecommunications

- Joint Circular No. 210/2013/TTLT-BTC-BXD-BTTTT dated Dec 30™, 2013 guiding the mechanism, principle
of control of rents and valuation methods of rents of shared technical infrastructure facilities.

- Joint Circular No. 10/2013/TTLT-BTTTT-BQP-BCA dated May 9%, 2013 of the Ministry of Information and
Communications, Ministry of National Defense and Ministry of Public Security guiding the mechanism
of cooperation in processing hazardous noises among radio stations for purposes of national defense,
security and socio-economics.

- Circular No. 26/2013/TT-BTTTT dated Dec 27", 2013 of the Ministry of Information and Communications
promulgating a master plan on the use of frequency channels to terrestrial television via the UHF band
(470-806) MHz to 2020.

- Circular No. 23/2013/TT-BTTTT dated Dec 24™ , 2013 regulating the management of public internet
access points and public electronic game service points.
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- Circular No. 21/2013/TT-BTTTT dated Dec 18", 2013 of the Ministry of Information and Communications
on the revenue of telecommunications services.
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- Circular No. 18/2013/TT-BTTTT dated Oct 15", 2013 of the Ministry of Information and Communications
promulgating the national technical regulations on frequency spectrum and compatible electronics of DVB
T2 digital transmitters.

- Circular No. 15/2013/TT-BTTTT dated Jul 1%, 2013 of the Ministry of Information and Communications
amending, supplementing the Circular No. 20/2012/TT-BTTTT dated Dec 4", 2012.

- Circular No. 13/2013/TT-BTTTT dated Jun 14", 2013 of the Ministry of Information and Communications
promulgating a master plan on allocation of frequency channels for stabilizing and mobilizing band ground
(30-30,000) MHz.

- Circular No. 12/2013/TT-BTTTT dated May 13", 2013 of the Ministry of Information and Communications
guiding the licensing of telecommunication services.

- Circular No. 11/2013/TT-BTTTT dated May 13®, 2013 of the Ministry of Information and Communications
promulgating a list of telecommunication services requiring reports on actual and planned costs.

- Circular No. 08/2013/TT-BTTTT dated Mar 26", 2013 of the Ministry of Information and Communications
on telecommunications service quality management;

- Circular No. 07/2013/TT-BTTTT dated Mar 18", 2013 of the Ministry of Information and Communications
regulating the points of time to integrate the function of recording terrestrial digital television applied to
produced and imported TV sets to use in Viet Nam.

- Circular No. 04/2013/TT-BTTTT dated Jan 23, 2013 of the Ministry of Information and Communications
promulgating a master plan on the use of the channels broadcasted via FM frequencies to 2020.

- Circular No. 03/2013/TT-BTTTT dated Jan 22", 2013 of the Ministry of Information and Communications
providing applicable standards, technical regulations for data centers.
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- Thong tw s6 02/2013/TT-BTTTT ngay 22/01/2013 clia B Thong tin va Truyén thong quy dinh danh muc
dich vu vién thong bat budc quan Iy chét lwong.

- Thong tw s6 01/2013/TT-BTTTT ngay 10/01/2013 clia B6 Théng tin va Truyén thong ban hanh Quy chuan
ky thuat qudc gia.

- Thong tw s6 20/2012/TT-BTTTT ngay 04/12/2012 ctia B6 Théng tin va Truyén thong ban hanh Quy chuan
ky thuat quéc gia.

- Thong tw sb 18/2012/TT-BTTTT ngay 15/11/2012 ctia B Théng tin va Truyén thong Danh muc doanh
nghiép vién thdng, nhém doanh nghiép vién thdng 6 vi tri thong Iinh thi trwéng déi véi cac dich vu vién
théng quan trong.

- Thong tw sb 17/2012/TT-BTTTT ngay 05/11/2012 ctia Bo Thong tin va Truyén thong quy dinh viéc td chire
va dam béo thong tin lién lac phuc vu cong tac chi dao, diéu hanh phong, chéng thién tai.

- Théng tw s6 16/2012/TT-BTTTT ngay 30/10/2012 clia B Théng tin va Truyén théng quy dinh phuong
phap xac dinh va ché d¢ béo céo gia thanh dich vy vién thong.

- Thong tw s 14/2012/TT-BTTTT ngay 12/10/2012 cta Bo Théng tin va Truyén thdng quy dinh gia cudc
dich vu thong tin di dong mét dat.

- Théng tw sb 12/2012/TT-BTTTT ngay 30/7/2012 clia Bo Thong tin va Truyén thong quy dinh vé thi tuyén
quyén st dung tan sb vo tuyén dién.

- Théng tw s6 10/2012/TT-BTTTT ngay 10/7/2012 clia Bo Théng tin va Truyén théng Ban hanh danh muc
dich vu vién thong quy dinh tai Khodn 1 Diéu 3 Nghj dinh s 25/2011/ND-CP ngay 06/4/2011 ctia Chinh
pht quy dinh chi tiét va huéng dan thi hanh mét sb diéu ctia Luat Vién thong.

- Théng tw s 05/2012/TT-BTTTT ngay 18/5/2012 cta B Thong tin va Truyén théng vé phan loai cac dich
vu vién thong.

- Thong tw sb 04/2012/TT-BTTTT ngay 13/4/2012 clia Bo Thong tin va Truyén théng quy dinh vé quan ly
thué bao di dong tra trudc.

- Théng tw s 03/2012/TT-BTTTT ngay 20/3/2012 clia B Thong tin va Truyén thong quy dinh Danh muc
thiét bi vo tuyén dién dwoc mién gidy phép st dung tan sd vo tuyén dién, diéu kién ky thuat va khai thac
kem theo.

- Thong tw lién tich s6 01/2012TTLT-BTTTT-BGTVT ngay 24/02/2012 clia B Thong tin va Truyén thng
va Bo Giao théng van tai hwéng dan viéc quan ly, cap gidy phép st dung tan s vo tuyén dién déi voi
dai vo tuyén dién s dung tan s thudc nghiép vu di dong hang khéong, nghiép vu vo tuyén dan dwong
hang khong.

- Théng tw s6 35/2011/TT-BTTTT ngay 06/12/2011 clia Bd Thong tin va Truyén thong hly b tiéu chuan
nganh vé dién t, vién thong va cong nghé thong tin.

- Thong tw sb 32/2011/TT-BTTTT ngay 31/10/2011 clia B§ Thong tin va Truyén thong vé viéc ban hanh
Danh muc sén phdm, hang héa chuyén nganh cong nghé thong tin va truyén thong bat budc phai chirng
nhan va cong b hop quy.
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LEGAL DOCUMENTS ON ICT

- Circular No. 02/2013/TT-BTTTT dated Jan 22", 2013 of the Ministry of Information and Communications
providing a list of telecommunication services subject to quality management.

- Circular No. 01/2013/TT-BTTTT dated Jan 10®, 2013 of the Ministry of Information and Communications
promulgating national technical standards.

- Circular No. 20/2012/TT-BTTTT dated Dec 4™, 2012 of the Ministry of Information and Communications
promulgating national technical standards.

- Circular No. 18/2012/TT-BTTTT dated Nov 15", 2012 of the Ministry of Information and Communications
providing a list of telecommunications operators with dominant positions on market for the important
telecommunication services.

- Circular No. 17/2012/TT-BTTTT dated Nov 5%, 2012 of the Ministry of Information and Communications
providing the organization and stabilization of communication service for directing and administering in
terms of natural disasters prevention.

LEGAL DOCUMENTS ON ICT

- Circular No. 16/2013/TT-BTTTT dated Oct 30", 2013 of the Ministry of Information and Communications
providing methods for identification and reporting of telecommunication services costs.

- Circular No. 14/2012/TT-BTTTT dated Oct 12", 2012 of the Ministry of Information and Communications
on charges of terrestrial mobile communication services.

X

- Circular No. 12/2012/TT-BTTTT dated Jul 30", 2012 of the Ministry of Information and Communications
providing the examination for the right to use radio frequencies;

- Circular No. 10/2012/TT-BTTTT dated Jul 10", 2012 of the Ministry of Information and Communications
promulgating a list of telecommunication services specified in Clause 1, Article 3 of the Government’s
Decree No. 25/2011/ND-CP dated Apr 6™, 2011 detailing and guiding the implementation of some articles
of the Law on Telecommunications.

- Circular No. 05/2012/TT-BTTTT dated May 18", 2012 of the Ministry of Information and Communications
on the classification of telecommunication services.

- Circular No. 04/2012/TT-BTTTT dated Apr 13", 2012 of the Ministry of Information and Communications
on the management of pre-paid mobile subscribers.

- Circular No. 03/2012/TT-BTTTT dated Mar 20", 2012 of the Ministry of Information and Communications
regulating the list of radio equipment to be exempted from the license to use radio frequencies with
corresponding technical and operating conditions.

- Joint Circular No. 01/2012/TTLT-BTTTT-BGTVT dated Feb 24™, 2012 of the Ministry of Information and
Communications and Ministry of Transport guiding the management, certification of radio frequencies for
radio stations using frequencies in airway mobile business and airway navigation radio business.

- Circular No. 35/2011/TT-BTTTT dated Dec 6™, 2011 of the Ministry of Information and Communications
canceling the industry standards on electronics, telecommunications and information technology.

- Circular No. 32/2011/TT-BTTTT dated Oct 31%, 2011 of the Ministry of Information and Communications
promulgating a list of information and communication technology products and goods subject to be
certified and announced of standard conformity.
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- Thong tw sb 31/2011/TT-BTTTT ngay 31/10/2011 ctia Bo Thong tin va Truyén thong vé viéc ban hanh
Danh muc san phdm, hang héa chuyén nganh cong nghé thdng tin va truyén théng bat budc phai cong
bd hop quy.

- Théong tw sb 30/2011/TT-BTTTT ngay 31/10/2011 clia B Thong tin va Truyén thong quy dinh vé ching
nhan hop quy va cong bd hop quy déi véi sdn pham, hang héa chuyén nganh céng nghé thdng tin va
truyén thong.

- Thong tw s6 29/2011/TT-BTTTT ngay 26/10/2011 clia Bo Thang tin va Truyén théng quy dinh vé viéc ban
hanh Quy chun ky thuat quéc gia vé vién thong.

- Thong tw sb 22/2011/TT-BTTTT ngay 02/8/2011 ctia Bo Théng tin va Truyén théng vé viéc ban hanh cuéc
két ndi cudc goi tir mang thong tin di ddng mat dat dén mang vién thong cé dinh mat dat ni hat.

- Thong tw s6 18/2011/TT-BTTTT ngay 30/6/2011 clia Bo Thong tin va Truyén thong vé viéc ban hanh Quy
trinh kiém dinh tram gdc dién thoai di déng mat dat cong cong.

- Théng tw sb 11/2011/TT-BTTTT ngay 26/5/2011 cia B Thong tin va Truyén thong vé viéc ban hanh Quy
chuén k§ thuat qudc gia vé vién thong.

2.4.2 Internet

- Thong tw s6 27/2011/TT-BTTTT ngay 04/10/2011 clia B6 Théng tin va Truyén thong quy dinh vé diéu phéi
cac hoat dong ng ctru sw cb mang Internet Viét Nam.

- Théng tw sb 09/2011/TT-BTTTT ngay 08/4/2011 ctia Bo Thong tin va Truyén thong stra déi, bd sung mot
sb quy dinh cla Thong tw sb 09/2008/TT-BTTTT ngay 24/12/2008 va Théng tw sb 12/2008/TT-BTTTT
ngay 30/12/2008.

- Théng tw s6 03/2009/TT-BTTTT ngay 02/3/2009 clia B§ Thong tin va Truyén thong vé viéc ma sd quén ly
va mau gidy chirng nhan ma sé quan ly déi véi nha cung cép dich vu quang co bang thw dién t&, nha
cung cap dich vu quang céo bang tin nhan, nha cung cép dich vu tin nhdn qua mang Internet.

- Théng tw sb 12/2008/TT-BTTTT ngay 30/12/2008 clia Bo Thang tin va Truyén thdng hwéng dan thi hanh
moét sb quy dinh ctia Nghj dinh s 90/2008/ND-CP ngay 13/8/2008 vé chdng thw rac.

- Théng tw s 10/2008/TT-BTTTT ngay 24/12/2008 clia Bo Thong tin va Truyén théng hudng dan viéc gidi
quyét tranh chap tén mién quéc gia Viét Nam “.vn”.

- Thong tw s6 09/2008/TT-BTTTT ngay 24/12/2008 clia B Thong tin va Truyén thong hwéng dan quan ly
va sr dung tai nguyén Internet.

- Théng tw sb 05/2008/TT-BTTTT ngay 12/11/2008 cta Bo Thong tin va Truyén thong hudng dan mot s6
diéu ctia Nghi dinh sb 97/2008/ND-CP ngay 28/8/2008 ctia Chinh pha vé& quan Iy, cung cép, s& dung dich
vu Internet va thong tin dién t& trén Internet dbi véi dich vu Internet.

2.4.3 Phét thanh - Truyén hinh va Théng tin dién ti

- Théng tw s6 33/2011/TT-BTTTT ngay 01/11/2011 clia B Thong tin va Truyén théng Quy dinh viéc cap
phép hoat dong bao chi dién t&, gidy phép chuyén trang dién ti.
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- Circular No. 31/2011/TT-BTTTT dated Oct 31, 2011 of the Ministry of Information and Communications
promulgating a list of information and communication technology products and goods subject to be
announced of standard conformity.

- Circular No. 30/2011/TT-BTTTT dated Oct 31, 2011 of the Ministry of Information and Communications
regulating of certification and announcement of standard conformity to information and communications
technology products and goods.

- Circular No. 29/2011/TT-BTTTT dated Oct 26", 2011 of the Ministry of Information and Communications
promulgating national technical regulations on telecommunications.

- Circular No. 22/2011/TT-BTTTT dated Aug 2™, 2011 of the Ministry of Information and Communications
regulating connection charges of calls from terrestrial mobile networks to the local terrestrial fixed networks.

- Circular No. 18/2011/TT-BTTTT dated Jun 30®, 2011 of the Ministry of Information and Communications
promulgating an accreditation procedure of public terrestrial mobile base stations.

- Circular No. 11/2011/TT-BTTTT dated May 26®, 2011 of the Ministry of Information and Communications
promulgating national technical regulations on telecommunications.

LEGAL DOCUMENTS ON ICT

2.4.2 Internet
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- Circular No. 27/2011/TT-BTTTT dated Oct 4™, 2011 of the Ministry of Information and Communications
regulating the coordination of incident response activities on the Internet in Viet Nam.

- Circular No. 09/2011/TT-BTTTT dated Apr 8™, 2011 of the Ministry of Information and Communications
amending, supplementing some provisions of the Circular No. 09/2008/TT-BTTTT dated Dec 24", 2008
and Circular No. 12/2008/TT-BTTTT dated Dec 30", 2008.

- Circular No. 03/2009/TT-BTTTT dated Mar 2™, 2009 of the Ministry of Information and Communications
promulgating the regulations on management codes and management code sample certificates for
advertising service providers by e-mail, via SMS and message on the Internet.

- Circular No. 12/2008/TT-BTTTT dated Dec 30™, 2008 of the Ministry of Information and Communications
guiding the implementation of some provisions of the Government's Decree No. 90/2008/ND-CP dated
Aug 13", 2008 on anti-spam.

- Circular No. 10/2008/TT-BTTTT dated Dec 24", 2008 of the Ministry of Information and Communications
guiding the settlement of disputes over the Viet Nam national code domain name “ .vn”.

- Circular No. 09/2008/TT-BTTTT dated Dec 24", 2008 of the Ministry of Information and Communications
guiding the management and use of Internet resources.

- Circular No. 05/2008/TT-BTTTT dated Nov 12", 2008 of the Ministry of Information and Communications
guiding some articles of the Government's Decree No. 97/2008/ND-CP dated Aug 28", 2008 on the
management, provision and use of Internet service and electronic information on the Internet.

2.4.3 Broadcasting and Electronic Information

- Circular No. 33/2011/TT-BTTTT dated Nov 1%, 2011 of the Ministry of Information and Communications
detailing the licensing of e-newspapers and specific websites.
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- Théong tw sb 28/2011/TT-BTTTT ngay 21/10/2011 clia B Thong tin va Truyén thong ban hanh cac mau
T khai d&ng ky, mau Don dé nghi cap phép, mau Ching nhan dang ky va mau Gidy phép quy dinh tai
Quyét dinh s6 20/2011/QD-TTg ngay 20/3/2011 ctia Thi twéng Chinh phd ban hanh Quy ché quén ly
hoat dong truyén hinh tra tién.

- Thong tw s6 14/2010/TT-BTTTT ngay 29/6/2010 clia Bo Théng tin va Truyén thong quy dinh chi tiét mot
sb diéu ctia Nghi dinh s 97/2008/ND-CP ngay 28/8/2008 cta Chinh phd vé quén ly, cung cap, si dung
dich vu Internet va thdng tin dién ti trén Internet ddi véi hoat dong quan ly trang théng tin dién td va dich
vu mang xa hdi truc tuyén.

- Théng tw sb 07/2008/TT-BTTTT ngay 18/12/2008 clia Bo Thong tin va Truyén théng hudng dan mot s6
ndi dung vé hoat ddng cung cép thong tin trén trang thong tin dién t& c& nhan trong Nghi dinh s 97/2008/
ND-CP ngay 28/8/2008 ctia Chinh phti vé quan ly, cung cap, s dung dich vu Internet va thong tin dién
tlr trén Internet.

3. VE BUU CHiNH

3.1 Luat
- Luat Bwu chinh s6 49/2010/QH12 ngay 17/6/2010.

3.2 Nohi dinh

- Nghi dinh s6 174/2013/ND-CP ngay 13/11/2013 quy dinh x(& phat hanh chinh trong linh vwc bwu chinh,
vién thdng, cong nghé thdng tin va tan sé vé tuyén dién.

- Nghi dinh s 47/2011/ND-CP ngay 17/6/2011 quy dinh chi tiét thi hanh mét s6 ndi dung clia Luat Bwu chinh
3.3 Quyét dinh ciia Thii tuéng Chinh phii

- Quyét dinh sb 72/2011/QD-TTg ngay 22/12/2011 vé sira ddi, b sung mdt s6 diéu clia Quyét dinh 65/2008/
QD-TTg ngay 22/5/2008.

- Quyét dinh sb 41/2011/QD-TTg ngay 03/8/2011 vé viéc chi dinh doanh nghiép thwe hién duy tri, quén ly
mang bwu chinh cdng cong, cung (rng dich vu bwu chinh cdng ich, dich vu buu chinh quéc té.

- Quyét dinh sb 65/2008/QD-TTg ngay 22/5/2008 vé cung (rng dich vu bwu chinh cong ich.
- Quyét dinh s6 39/2007/QD-TTg ngay 21/3/2007 v& quan Iy gia cwéc dich vu bwu chinh, vién thong.

3.4 Thong tu

- Thang tw s6 20/2013/TT-BTTTT ngay 05/12/2013 clia Bd Thong tin va Truyén thong quy dinh mic gia
cwdc tbi da ddi voi dich vu bwu chinh phd cap.

- Thong tw s6 17/2013/TT-BTTTT ngay 02/8/2013 clia Bo Thong tin va Truyén théng quy dinh vé hoat dong
clia diém bwu dién van hda xa.
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- Circular No. 28/2011/TT-BTTTT dated Oct 21, 2011 of the Ministry of Information and Communications
promulgating sample papers of Registration Declaration, Certification Request, Registration Certificate
and License in the Prime Minister’s Decision No. 20/2011/QD-TTg dated Mar 20™, 2011 promulgating the
Regulation on pay television management.

- Circular No. 14/2010/TT-BTTTT dated Jun 29, 2010 of the Ministry of Information and Communications
detailing a number of contents of the Government’s Decree No. 97/2008/ND-CP dated Aug 28", 2008
on the management, provision and use of Internet service and information on the Internet regarding the
supply of information on blogs.

- Circular No. 07/2008/TT-BTTTT dated Dec 18", 2008 of the Ministry of Information and Communications
guiding some articles on the management of websites and online social network service of the
Government's Decree No. 97/2008/ND-CP dated Aug 28", 2008 on the management, provision and use
of the Internet service and electronic information on the Internet.

3. POSTS

3.1 Law
- Law on Post (No. 49/2010/QH12, Promugator: The National Assembly, Dated: Jun 17%, 2010).

3.2 Government's Decrees

- Decree No. 174/2013/ND-CP dated Nov 13", 2013 on sanctioning of administrative violations in the field
of posts, telecommunications, information techonology and radio frequencies.

- Decree No. 47/2011/ND-CP dated Jun 17, 2011 detailing some regulations of the Law on Post.

3.3 Prime Minister’s Decisions

- Decision No. 72/2011/QD-TTg dated Dec 22™, 2011 amending, supplementing some articles of Decision
No. 65/2008/QD-TT dated May 22, 2008.

- Decision No. 41/2011/QD-TTg dated Aug 3, 2011 on appointing enterprises to maintain, manage public
postal network, supply public utility postal services and international postal services.

- Decision No. 65/2008/QD-TTg dated May 22, 2008 on the provision of public utility postal services.

- Decision No. 39/2007/QD-TTg dated Mar 21¢, 2007 on the management of postal and telecommunication
service charges.

3.4 Circulars

- Circular No. 20/2013/TT-BTTTT dated Dec 5%, 2013 of the Ministry of Information and Communications
providing maximum charges applied to universal postal services.

- Circular No. 17/2013/TT-BTTTT dated Aug 2", 2013 of the Ministry of Information and Communications
providing the operation of communal post offices.
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HOP TAC QUAC TE

- Lién minh Vién théng Qudc té (ITU)

- Td chire V& tinh Vién théng Quéc té (ITSO)

- Té chirc Thang tin Vi try (INTERSPUTNIK)

- Lién minh Vién thong chau A - Thai Binh Duong (APT)
- Lién minh Buu chinh Thé gi¢i (UPU)

w ’
S - Lién minh Buwu chinh chau A - Thai Binh Dwong (APPU)
§ - Hiép hoi cac Quéc giabdéng Nam A-ASEAN (Hoi nghi Bo trwéing Vién théng - ASEAN TELMIN, Hoi nghi
g_ quan chrc vién thong - ASEAN TELSOM, Hoi ddng diéu hanh vién théng ASEAN - ATRC)
p
- Nhém cdng tac vé vién thong va thong tin (APEC TEL) trong khudn khd Dién dan kinh té chau A - Thai
Binh Dwong (APEC)
XI . O .
- Dién dan Hop tac A - Au ASEM (Hdi nghj Bo trwéng ASEM vé CNTT-TT)
- Lién minh Dich vu va Cong nghé thdng tin Thé gioi (WITSA)
- Td chire Cong nghiép ién toan chau A - chau Pai Dwong (ASOCIO)
- Lién doan Quéc té& vé& Cang nghé thang tin (IFIP)
- Trung tam thdng tin mang chau A - Thai Binh Dwong (APNIC)
- Nhém &rng ctru khan c&p may tinh chau A - Thai Binh Dvong (APCERT)
- T4 chire hop tac quéc té da phwong ddi véi méi de doa trong khong gian mang (ITU- IMPACT)
T Sw kién Thoi gian
1 |Hoi nghi Uy ban V&n héa - Thong tin ASEAN Ian thi 47 10-15/12/2012
2 | Hai nghi v tuyén chau A - Thai Binh Duong Ian thi 13 (AWG-13) 12-15/9/2012
Hai nghi khu vurc chau A - Thai Binh Dwong Ian th( nhét chudn bi cho Hoi nghi 10-11/9/2012
3 | théng tin vo tuyén thé gi¢i 2015 (APG 15-1)
4 |Hoi nghi Quan chirc Vién thong va Cong nghé thong tin ASEAN (Special Telsom) | 05-07/9/2012
5 HQI trlao‘ Phat tnerl bén viing cho cac doanh nghiép bwu chinh khu vyc Chau 95-28/6/2012
A-Thai Binh Duwong
108
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- Intersputnik International Organization of Space Communications (INTERSPUTNIK)

INTERNATIONAL COOPERATION

International Telecommunication Union (ITU)

International Telecommunication Satellite Organization (ITSO)

Asia Pacific Telecommunity (APT)
Universal Postal Union (UPU)
Asia Pacific Postal Union (APPU)

- Association of Southeast Asian Nations (ASEAN) (ASEAN TELMIN - ASEAN Telecommunications
Ministers Meeting, ASEAN TELSOM - Telecommunications Senior Officals Meeting, ATRC - ASEAN

Telecom Regulators Council)

- Asia Pacific Economic Cooperation - APEC (APEC Telecommunications and Information Working Group

-APEC TEL)
Asia Europe Meeting (ASEM) (ASEM ICT Ministerial Meeting)

World Information Technology and Service Alliance (WITSA)

Asian - Oceanian Computing Industry Organization (ASOCIO)
International Federation for Information Processing (IFIP)

Asia Pacific Network Information Centre (APNIC)

Asia Pacific Computer Emergency Response Team (APCERT)
International Multilateral Partnership Against Cyber Threats (ITU- IMPACT)

1T

Events

Date

47" Meeting of ASEAN Committee on Culture and Information

10-15 Dec 2012

13" Meeting of the APT wireless group

2 (AWG-13) 12-15 Sep 2012

3 |18 Meeting of the APT Conference preparatory group for WRC - 15 (APG 15-1) | 10-11 Sep 2012

4 The spemal meeting of ASEAN telecommunications and IT Senior officials 05-07 Sep 2012
(Special Telsom)

5 |2 sustainable development seminar for postal operators in Asia-Pacific countries | 25-28 Jun 2012
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Duong (APPU)

T Sw kién Thoi gian

6 | Hoi nghi lan thir 45 Nhém cong tac vién thong trong APEC (APEC TEL 45) 03-11/4/2012

7 | Hoi thdo khu viec ASEAN ctia ITU vé Phéi hop kiém soat tan sb HF 08-09/12/2011

8 | Hoi thao két ndi néng thén vi gido duc va phét trién clia ASEAN 21- 23/9/2011

9 H‘o| tha}o IShu Ve ghauﬂA - Th?l 3|nh Dwong cua ITU vé s6 hoa phat thanh truyén 26-27/5/2011
hinh va st dung tan s6 sau so héa

10 | Hai nghi Cép cao khu vic chau A vé Truyén thong da phwong tién 1an tha 8 23-26/5/2011

11 | Dién dan Chinh sach va thé 18 APT Ian the 11 17-19/5/2011

12 | H6i thdo ITU danh cho Cam-pu-chia, Lao, Mi-an-ma va Viét Nam vé Cong nghé | 14-17/12/2010
va Dich vu NGN/IP

13 | Hai nghi Buu chinh cac nwéc ASEAN Ian thir 17 25-27/11/2010

14 | Hoi nghi cac Nha quén ly Vién thong ASEAN (ATRC) 07-10/7/2010

15 | Cudc hop Nhém nghién ciru s6 5D cda ITU, Hoi thao khu vc vé IMT 09-16/6/2010

16 | Phién hop lién tich gita Hoi ddng lan thir 38 va Uy ban khai thac 1an thir 11 cta | 27-28/4/2010
T chtre Intersputnik

17 |Phién hop Quan chirc cap cao khdng chinh thirc ASEAN vé cong nghé thong tin| 19-20/01/2010
va vién thdng (TELSOM Leader Retreat)

18 |Hoi nghi Bo trwéng Vién thong Tiéu khu vuc (C&m-pu-chia, Lao, Mi-an-ma,| 10-12/12/2009
Viét Nam)

19 | Dién dan Cong nghé thong tin Thé giéi 2009 (WITFOR) 26-28/8/2009

20 | Cudc hop Nhém cong tac Quan chirc Vién théng ASEAN 26-29/4/2009

21 |Hoi nghi 1an th( sau Dién dan Théng tin V6 tuyén APT 31/3 - 3/4/2009

22 | Hai thao khu virc ciia APT vé& Quan Iy va Kiém soét Tan sé 30/3/2009

23 | Cudc hop Nhém cwée chau A -ThaiBinh Dwong thudc Nhdm nghién ctru s63ITU| 05-06/3/2009

24 |H6i thao chuyén dé clia Khu vyc vé cwoc (danh cho quoc gia thanh vien Nhom | 04/3/2009
cwdc chau A — chdu Dai Duvong)

25 | Cudc hop Ian tht 3 ctia APT chudn bi cho Khéa hop tiéu chuan hoa Vién thong Thé | 17-19/9/2008
gi¢i 2008 (WTSA 2008-03)

26 | Dién dan phat trién Khu vyrc chau A - Thai Binh Duong clia ITU vé thu hep khodng | - 15-16/9/2008
cach tiéu chuan hoa Cong nghé thong tin va Truyén thong

27 | Cudc hop lan thir 31 Hoi ddng diéu hanh Lién minh Bwu chinh chau A - Thai Binh |  09-13/6/2008
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1T

Events

Date

The 45" Meeting of APEC Telecommunications and Information Working Group

6 (APEC TEL 45) 03-11 April 2012

7 |ITU workshop on “HF monitoring coordination in Asean” 08-09 Dec 2011

8 | ASEAN rural connectivity conference for education and development 21-23 Sep 2011

9 |ITU Regional Workshop on transition to digital broadcasting and digital dividend | 26-27 May 2011

10 | 8™ ASIA Media Summit 2011 (AMS 8) 23-26 May 2011

11 | 11" Meeting of the APT policy and regulatory forum (PRF-11) 17-19 May 2011

12 | ITU Subregional Workshop for Cambodia, Lao PDR., Myanmar and Viet Nam on | 14-17 Dec 2010
“NGN/IP Technologies and Services”

13 [ 17" ASEAN Posts Meeting 25-27 Nov 2010

14 | 16" ASEAN Telecommunication Regulators’ Council Meeting 07-10 Jul 2010

15 | Meeting of ITU-R Working Party 5D and Seminar on IMT systems 9-16 Jun 2010

16 |38" Joint Session of the Board and 11™ Meeting of the Operation Committee of | 27-28 Apr 2010
INTERSPUTNIK

17 | 3“ TELSOM Leaders Retreat Meeting of ASEAN 19-20 Jan 2010

18 | 16" Subregional Telecommunication Ministerial Meeting for Cambodia, Lao PDR., | 10-12 Dec 2009
Myanmar and Viet Nam

19 | World Information Technology Forum 2009 (WITFOR 2009) 26-28Aug 2009

20 |ASEAN TELSOM Joint Working Group and Working Groups Meeting 26-29 Apr 2009

21 | 6™ Meeting of the APT Wireless Forum 31 Mar - 03 Apr

2009

22 | APT Workshop on “Spectrum Management & Monitoring” 30 Mar 2009

23 |ITU Study Group 3 Regional Group for Asia and Oceania (SG3RG-AQ) 05-06 Mar 2009

24 | Regional Seminar on Costs and Tariffs for member countries of the Regional| 04 Mar 2009
Group for Asia and Oceania (SG3RG-AO)

25 |39APT Preparatory Meeting for WTSA-2008 (WTSA 2008-03) 17-19 Sep 2008

26 |ITU Regional Development Forum 2008 for Asia Region on Bridging the ICT| 15-16 Sep 2008
standardization gap in developing countries

27 | 31t APPU Executive Council Meeting 09-13 Jun 2008
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An toan théng tin tiéu biéu

T Tén sw kién Diadidm | Theigian | 2OMVI Ghi chi
cha tri
1 | Hoi thdo an ninh bao mat quéc gia Ha Noi Thang 3 |Bo Cong an | www.securityworld.com.vn
2 | Gidi thwédng CNTT-TT Viét Nam Ha Noi Thang 3 |BO TT&TT
3 | Trién Iam Qudc té Dién ter, ST .
ViBn thong & Mang Vit Nam Ha Noi Thang 4 |VEIA www.vce.vn
4 | Gidi thwdng Sao Khué Ha Noi Théng 4 |VINASA www.saokhueaward.vn
5 | Hoi nghi Vién thong Quéc té Ha Noi Thang5 |BO TT&TT
6 |Hai thao - Trién 1am Banking - . Ngén hang | www.bankingvn.com.vn
Viét Nam HaNoi | Thang'S 1 ooy e UN
[ RIS G2 620 GNUHUL HANGi | Thang6 |VINASA  |www.vinasa.org.vn
Viét Nam
8 |Hai nghi va Lé trao giai Lanh dao g » .
CNTT tidu biéu Déng Nam A Ha Noi Thang 7 |IDG www.cio.org.vn
9 |H6i thdo Toan canh CNTT-TT o o
Viét Nam va Trién |am san phdm| TPHCM | Thang7 |HCA M
may tinh, dién t&
10 | Gidi thwéng Huy chwong vang va :
Top 5 ICT Viét Nam TP.HCM Thang 7 |HCA www.hca.org.vn
11 |Trién I&m thé gi6i CNTT vién - . WWW.Viexpo.com.vn
thong va dién tir Viet Nam Cactinh | ThelEiEmiES
12 | Hoi thao hop tac phat trién e . www.itweek.org.vn;
CNTT-TT CBily ThangiS Lty WWW.vaip.org.vn
13 | Hoi thdo va Trién I1am Tai chinh | Ha Noi hodc , i www.ictfinance.vn
Vit Nam TPHCM Thang 9 |B§ Tai chinh
14 | Tuan I& mua s&m truc tuyén Ha Noi Hiép hoi
vaTP.HCM | Thang9 |thwong mai |www.vecom.vn
dién ter
15 | Ngay CNTT Nhat Ban Ha Ndi hoac . [
TPHCM Thang 9 |VINASA www.vinasa.org.vn
16 | Trién Iam va Hoi nghi quéc té S \ R
Mobile Viet Nam Ha Noi Théng 10 |BO TT&TT
17 | Tuan I& Tin hoc Viét Nam Ha Noi Théang 10 | VAIP www.itweek.org.vn
18 |Hoi thdo & Trién 13m san pham . .
va dich vu CNTT thuong hidu Viét TP.HCM | Thang 11 |MIC www.vibrand.vn
19 | Ngay An toan thdng tin Viét Nam Ha Noi : .
vaTP. HCM Thang 11 [VNISA WwWw.vnisa.org.vn
20 | Trién 1am vé Vién thong, Internet, | Ha Noi hoac ] 2nam 1 1an
CNTT va céc san pham dién tor TP.HCM LR www.vnpt.com.vn
21 |Ngay Internet Viét Nam L. . Hiép hoi .
Ha Noi Théng 12 Internet YN | WWW-via.org.vn
22, OGN veREE0 gial ZanhiagD TP.HCM | Thang 12 |IDG WWW.CS0.0rg.vn

CNTT

- TT Viét Nam 2014




ANNUAL ICT EVENTS IN VIET NAM

No Event Venue Time Host by Remark
1 | Security World Conference Ha Noi March MPS www.securityworld.com.vn
2 |Viet Nam ICT Awards Ha Noi March MIC
3 | Viet Nam Consumer Electronics Ha Noi April VEIA
WWW.vce.vn
Expo
4 | Sao Khue Awards Ha Noi April VINASA | www.saokhueaward.vn
5 | Viet Nam International Ha Noi May MIC
Telecommunication Summit
6 |Banking Viet Nam Conference Ha Noi May SBV www.bankingvn.com.vn
& Expo
7 | Viet Nam ICT Summit Ha Noi June VINASA | www.vinasa.org.vn
8 1 010 Summit & Awards Ha Noi July IDERRRE™-°'0- "Il
9 | Viet Nam IT Outlook & Viet Nam HCMC July HCA WWW.VCW.COm.vNn
Computer Electronics World
Expo
10 | The Gold Medal Awards & The HCMC July HCA www.hca.org.vn
Cup Top 5 ICT Viet Nam
11 | Viet Nam IT and Telecom Provinces August IDG www.viexpo.com.vn
Electronics World Expo
12 | Workshop on ICT Development | Provinces August VAIP www.itweek.org.vn;
Cooperation www.vaip.org.vn
13 | Viet Nam ICT in Finance Ha Noi or | September MOF www.ictfinance.vn
Conference HCMC
14 | Online Shopping Week Ha Noi
and HCMC September| VECOM | www.vecom.vn
15 | Japan ICT day HCMC | September| VINASA |www.vinasa.org.vn
16 | International Exhibition and .
Conference Mobile Viet Nam i Setober il
17 | Viet Nam IT Week Ha Noi October VAIP www.itweek.org.vn
18 | Conference and Exhibition
on Viet Nam ICT brand name HCMC November MIC www.vibrand.vn
products and services
19 | Viet Nam Information Security Ha Noi .
Day and HCMC November VNISA | www.vnisa.org.vn
20 | Viet Nam Telecomp, Internet Ha Noi biennially
Electronics Exhibition or HCMC Nl i www.vnpt.com.vn
21 | Viet Nam Internet Day Ha Noi December VIA www.via.org.vn
22 | CSO Conference and Awards HCMC December IDG WWW.CS0.0rg.vn
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CAC CO QUAN, TO CHUG VE CNTTT-TT

Dia chi: 18 Nguyén Du, quan Hai Ba Trung, Ha Noi Dia chi: 18 Nguyén Du, quan Hai Ba Trung, Ha Noi
Dién thoai: (84-4) 3822 6625; Fax: (84-4) 3822 6954 Dién thoai: (84-4) 3943 1814; Fax: (84-4) 3943 1814
Email: vanthubuuchinh@mic.gov.vn Email: vanthutccb@mic.gov.vn

) Dia chi: 18 Nguyén Du, quan Hai Ba Trwng, Ha Nai Bia chi: 18 Nguyén Du, quan Hai Ba Trung, Ha Noi
Dién thoai: (84-4) 3943 6404; Fax: (84-4) 3943 6404 Email: vanthuttcs@mic.gov.vn

CAC CO QUAN, TO GHUC VE CNTTT-TT

Website: www.ict-industry.gov.vn

Dia chi: 18 Nguyén Du, quan Hai Ba Trung, Ha Noi

Bia ch 18 Nguyén Du, quan Hai B Trung, Ha Noi Dién thoai: (84-4) 3556 3852; Fax: (84-4) 3556 3855

Pien thoai: (84-4) 3943 7328; Fax: (84-4) 3943 7328 Epail antthaiite gitagean
XTI Email: vanthukhcn@mic.gov.vn

Dia chi: 18 Nguyén Du, quan Hai Ba Trung, Ha Noi
Dién thoai: (84-4) 3943 5602; Fax: (84-4) 3826 3477

Email: tonghop@mic.gov.vn

Dia chi: 18 Nguyén Du, quan Hai Ba Trung, Ha Noi

Email: vanthugldn@mic.gov.vn

Dia chi: Tang 3, Tda nha Dophine Plaza, 28 Tran Binh,
huyén Tw Liém, Ha Noi
Dién thoai: (84-4) 3943 6608; Fax: (84.4) 3943 6607

Website: www.vnta.gov.vn

Dia chi: 18 Nguyén Du, quan Hai Ba Trung, Ha Noi
Dién thoai: (84-4) 3943 7077; Fax: (84-4) 3822 8869

Email: vanthukhtc@mic.gov.vn

Dia chi: 18 Nguyén Du, quan Hai Ba Trung, Ha Noi
Dién thoai: (84-4) 3943 0204; Fax: (84-4) 3822 6590

Email: vanthuhtqt@mic.gov.vn

Dia chi: 115 Tran Duy Hung, quan Cau Gidy, Ha Noi
Dién thoai: (84-4) 3556 4919; Fax: (84-4) 3556 4930

Website: www.cuctanso.vn; www.rfd.gov.vn;

Dia chi: 18 Nguyén Du, quan Hai Ba Trung, Ha Noi
Dién thoai: (84-4) 3943 7312; Fax: (84-4) 3943 7313

Email: vanthuphapche@mic.gov.vn

Dia chi: 18 Nguyén Du, quan Hai Ba Trung, Ha Noi
Email: vanthucattt@mic.gov.vn

Dia chi: TAng 2, Toa nha Detech, S6 8 Tén That Thuyét,

Dia chi: 18 Nguyén Du, quan Hai Ba Trung, Ha Noi My Dinh, T Liém, Ha Noi
Dién thoai: (84-4) 3943 6577; Fax: (84-4) 3943 6577 Dién thoai: (84-4) 3537 8201; Fax: (84-4) 3537 8208
Email: vanthutdkt@mic.gov.vn Website: www.diap.gov.vn; www.aita.gov.vn
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Address: No. 18 Nguyen Du Str., Hai Ba Trung Dist.,
Ha Noi, Viet Nam

Telephone: (84-4) 3822 6625; Fax: (84-4) 3822 6954

Email: vanthubuuchinh@mic.gov.vn

Address: No. 18 Nguyen Du Str., Hai Ba Trung Dist.,
Ha Noi, Viet Nam

Telephone: (84-4) 3943 6404; Fax: (84-4) 3943 6404

Website: www.ict-industry.gov.vn

Address: No. 18 Nguyen Du Str., Hai Ba Trung Dist.,
Ha Noi, Viet Nam

Telephone: (84-4) 3943 7328; Fax: (84-4) 3943 7328

Email: vanthukhcn@mic.gov.vn

Address: No 18 Nguyen Du Str., Hai Ba Trung Dist.,
Ha Noi, Viet Nam
Email: vanthugldn@mic.gov.vn

Address: No. 18 Nguyen Du Str., Hai Ba Trung Dist.,
Ha Noi, Viet Nam

Telephone: (84-4) 3943 7077; Fax: (84-4) 3822 8869

Email: vanthukhtc@mic.gov.vn

Address: No. 18 Nguyen Du Str., Hai Ba Trung Dist.,
Ha Noi, Viet Nam

Telephone: (84-4) 3943 0204; Fax: (84-4) 3822 6590

Email: vanthuhtqt@mic.gov.vn

Address: No 18 Nguyen Du Str., Hai Ba Trung Dist.,
Ha Noi, Viet Nam

Telephone: (84-4) 3943 7312; Fax: (84-4) 3943 7313

Email: vanthuphapche@mic.gov.vn

Address: No 18 Nguyen Du Str., Hai Ba Trung Dist.,
Ha Noi, Viet Nam

Telephone: (84-4) 3943 7312; Fax: (84-4) 3943 7313

Email: vanthutdkt@mic.gov.vn

AGENCIES, ORGANIZATIONS ON ICT

Address: No. 18 Nguyen Du Str., Hai Ba Trung Dist.,
Ha Noi, Viet Nam

Telephone: (84-4) 3943 1814; Fax: (84-4) 3943 1814

Email: vanthutccb@mic.gov.vn

Address: No 18 Nguyen Du Str., Hai Ba Trung Dist.,
Ha Noi, Viet Nam
Email: vanthuttcs@mic.gov.vn

Address: No. 18 Nguyen Du Str., Hai Ba Trung Dist.,
Ha Noi, Viet Nam

Telephone: (84-4) 3556 3852; Fax: (84-4) 3556 3855

Email: vanthuthanhtra@mic.gov.vn

Address: No. 18 Nguyen Du Str., Hai Ba Trung Dist.,
Ha Noi, Viet Nam

Telephone: (84-4) 3943 5602; Fax: (84-4) 3826 3477

Email: tonghop@mic.gov.vn

Address: 03" Floor, Dophine Plaza Building, No. 28 Tran
Binh Str., Tu Liem Dist., Ha Noi, Viet Nam

Telephone: (84-4) 3943 6608; Fax: (84.4) 3943 6607
Website: www.vnta.gov.vn

Address: No. 115 Tran Duy Hung Str., Cau Giay Dist.,
Ha Noi, Viet Nam

Telephone: (84-4) 3556 4919; Fax: (84-4) 3556 4930

Website: www.cuctanso.vn; www.rfd.gov.vn;

Address: No. 18 Nguyen Du Str., Hai Ba Trung Dist.,
Ha Noi, Viet Nam
Email: vanthucattt@mic.gov.vn

Address: 02" Floor, DETECH Building, No. 08
Ton That Thuyet Str., Cau Giay Dist., Ha Noi,
Viet Nam

Telephone: (84-4) 3537 8201; Fax: (84-4) 3537 8208

Website: www.diap.gov.vn; www.aita.gov.vn
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CAC CO QUAN, TO CHUG VE CNTTT-TT

Dia chi: 92C Ly Thwong Kiét, quan Hoan Kiém, Ha Noi
Dién thoai: (85-4) 3944 6290; Fax: (85-4) 3944 6287

Email: vanthucucbaochi@mic.gov.vn

Dia chi: S6 10 Budng Thanh, quan Hoan Kiém, Ha Noi
Dién thoai: (84-4) 3828 5697; Fax: (84-4) 3828 7738

Email: vanthucucxb@mic.gov.vn

Dia chi: 17 Tran Quéc Toan, quan Hai Ba Trwng, Ha Noi
Dién thoai: (84-4) 3944 8035; Fax: (84-4) 3944 8036

Email: vanthucucqlptth@mic.gov.vn

Dia chi: 07 Yét Kiéu, quan Hai Ba Trwng, Ha Noi
Dién thoai: (84-4) 3767 6666; Fax: (84-4) 3767 5959

Email: vanthucucttdn@mic.gov.vn

Dia chi: Phudng Quan Hoa, quan Cau Gidy, Ha Noi
Dién thoai: (84) 80 41007; Fax: (84) 80 41050

Dia chi: 27 Nguyén Binh Khiém, quan 1, TP. H5 Chi Minh
Dién thoai: (84-8) 3823 5404; Fax: (84-8) 3822 2988

Email: vanthucqddtphcm@mic.gov.vn

Dia chi: 42 Tran Quéc Toan, quan Hai Chau, TP. Da Nang
ién thoai: (84-511) 389 7959; Fax: (84-511) 389 7466

Email: daidiendanang@mic.gov.vn

Dia chi: 115 TrAn Duy Hung, quan Cau Gidy, Ha Noi
Dién thoai: (84-4) 3556 5328; Fax: (84-4) 3556 7399

Website: www.niics.gov.vn

CNTT - TT Viét Nam 2014

Dia chi: 115 Tran Duy Hung, quan Cau Gidy, Ha Noi
Dién thoai:(84-4) 6656 6708; Fax: (84-4) 3782 1632

Website: www.nisci.gov.vn

Dia chi: 18 Nguyén Du, quan Hai Ba Trung, Ha Noi
Dién thoai: (84-4) 3556 3457; Fax: (84-4) 3556 3458
Email: tt_tt@mic.gov.vn

Dia chi: Khu Cong Nghé Cao Hoa Lac, huyén Thach Thét,
Ha Noi
Dién thoai: (84-4) 3556 4944; Fax: (84-4) 3782 1462

Website: www.vnnic.vn

Dia chi: Tang 7, Toa nha Nam Hai, Khu D thj Vinh Hoang,
quan Hoang Mai, Ha Néi
Dién thoai: (84-4) 3640 4421; Fax: (84-4) 3640 4425

Website: www.vncert.gov.vn

Dia chi: TAng 2, Toa nha Detech, S6 8 Tén Thét Thuyét,
My Dinh, Tt Liém, Ha Noi

Dia chi: 61B Tho Nhudm, quan Hoan Kiém, Ha Noi
Dién thoai: (84-4) 3824 5621; Fax: (84-4) 3824 5623

Website: www.vietbao.vn

Dia chi: Km11, X& Phu Dién, huyén Tt Liém, Ha Noi
Dién thoai: (84-4) 3766 5959; Fax: (84-4) 3766 8994

Website: www.ics.edu.vn

Dia chi: 122 Hoang Quéc Viét, quan Cau Gidy, Ha Noi
Dién thoai: (84-4) 3756 2037
Website: www.ptit.edu.vn



Address: No. 92C Ly Thuong Kiet Str., Hoan Kiem Dist.,
Ha Noi, Viet Nam

Telephone: (85-4) 3944 6290; Fax: (85-4) 3944 6287

Email: vanthucucbaochi@mic.gov.vn

Address: No. 10 Duong Thanh Str., Hoan Kiem Dist.,
Ha Noi, Viet Nam

Telephone: (84-4) 3828 5697; Fax: (84-4) 3828 7738

Email: vanthucucxb@mic.gov.vn

Address: No. 17 Tran Quoc Toan Str., Hai Ba Trung Dist.,
Ha Noi, Viet Nam

Telephone: (84-4) 3944 8035; Fax: (84-4) 3944 8036

Email: vanthucucglptth@mic.gov.vn

Address: No. 07 Yet Kieu Str., Hai Ba Trung Dist.,
Ha Noi, Viet Nam

Telephone: (84-4) 3767 6666; Fax: (84-4) 3767 5959

Email: vanthucucttdn@mic.gov.vn

Address: Quan Hoa Ward, Cau Giay Dist., Ha Noi, Viet Nam
Telephone: (84) 80 41007; Fax: (84) 80 41050

Address: No. 27 Nguyen Binh Khiem, Dist. 1,

Ho Chi Minh City, Viet Nam
Telephone: (84-8) 3823 5404; Fax: (84-8) 3822 2988
Email: vanthucgddtphcm@mic.gov.vn

Address: No. 42 Tran Quoc Toan Str., Hai Chau Dist.,
Da Nang, Viet Nam

Telephone: (84-511) 389 7959; Fax: (84-511) 389 7466

Email: daidiendanang@mic.gov.vn

Address: No. 115 Tran Duy Hung Str., Cau Giay Dist.,
Ha Noi, Viet Nam

Telephone: (84-4) 3556 5328; Fax: (84-4) 3556 7399

Website: www.niics.gov.vn

AGENCIES, ORGANIZATIONS ON ICT

Address: No. 115 Tran Duy Hung Str., Cau Giay Dist.,
Ha Noi, Viet Nam

Dién thoai: (84-4) 6656 6708; Fax: (84-4) 3782 1632

Website: www.nisci.gov.vn

Address: No 18 Nguyen Du Str., Hai Ba Trung Dist.,
Ha Noi, Viet Nam

Telephone: (84-4) 3556 3457; Fax: (84-4) 3556 3458

Email: tt_tt@mic.gov.vn

Address: Hoa Lac Hi-Tech Park., Thach That Dist.,
Ha Noi, Viet Nam

Telephone: (84-4) 3556 4944; Fax: (84-4) 3782 1462

Website: www.vnnic.vn

Address: 07" Floor, Nam Hai Building, Vinh Hoang Urban

Area, Hoang Mai Dist., Ha Noi, Viet Nam
Telephone: (84-4) 3640 4421; Fax: (84-4) 3640 4425
Website: www.vncert.gov.vn

Address: 02" Floor, DETECH Building, No. 08 Ton That
Thuyet Str., Cau Giay Dist., Ha Noi, Viet Nam

Address: No. 61B Tho Nhuom Str., Hoan Kiem Dist.,
Ha Noi, Viet Nam

Telephone: (84-4) 3824 5621; Fax: (84-4) 3824 5623

Website: www.vietbao.vn

Address: Km11, Phu Dien Ward, Tu Liem Dist., Ha Noi,
Viet Nam

Telephone: (84-4) 3766 5959; Fax: (84-4) 3766 8994

Website: www.ics.edu.vn

Address: No. 122 Hoang Quoc Viet Str., Cau Giay
Dist., Ha Noi, Viet Nam

Telephone: (84-4) 3756 2037

Website: www.ptit.edu.vn
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Dia chi: Phuérng Hoa Quy, quan Ngd Hanh Son, Da Néng
Dién thoai: (84-511) 396 2962; Fax: (84-511) 396 2964
Website: www.viethanit.edu.vn

Dia chi: Km11, Xa Phu Dién, huyén T Liém, Ha Noi
Dién thoai: (84-4) 3763 8660; Fax: (84-4) 3765 5219
Website: www.cdcnin.edu.vn

Dia chi: TAng 6, 110-112 Ba Triéu, quan Hoan Kiém,
Ha Noi

Dién thoai: (84-4) 3773 7136; Fax: (84-4) 3773 7130

Website: www.tapchibcvt.gov.vn

Dia chi: 40A Hang Bai, quan Hoan Kiém,Ha Noi
Dién thoai: (84-4) 3936 9898; Fax: (84-4) 3936 9364
Website: www.ictnews.vn

Dia chi: Toa nha C’ Land, 156 Xa Ban, quan Déng Pa,
Ha Noi

Dién thoai: (84-4) 3772 2729; Fax: (84-4) 3772 2734

Website: www.viethamnet.vn

CNTT - TT Viét Nam 2014

Dia chi: 09 Ngé 90 phd Nguy Nhw Kon Tum,

quan Thanh Xuan, Ha Noi
Dién thoai: (84-4) 3577 2139; Fax: (84-4) 3557 9858
Website: www.nxbthongtintruyenthong.vn

Dia chi: Téng 19, Toa nha VTC Online, 18 Tam Trinh,
quan Hai Ba Trwng, Ha Noi

Dién thoai: (84-4) 3211 5343; Fax: (84-4) 3944 6769

Website: www.vtf.gov.vn

Dia chi: 03 day A L6 1 Khu D6 thi Trung Yén,
phuéng Trung Hoa, quan Cau Gidy, Ha Noi
Dién thoai: (84-4) 3537 7738; Fax: (84-4) 3537 7742

Dia chi: Phong 2402, Nha 2471, Khu d6 thj Trung Hoa,
quan Cau Gidy, Ha Noi

Dién thoai: (84-4) 6283 7777; Fax: (84-4) 6284 7777

Website: www.bmgf-mic.vn

Dia chi: Téng 10, Toa nha VTC Online, 18 Tam Trinh,
quan Hai Ba Trung, Ha Noi
Website: www.vtc.vn



Address: Hoa Quy Ward, Ngu Hanh Son Dist., Da Nang,
Viet Nam

Telephone: (84-511) 396 2962; Fax: (84-511) 396 2964

Website: www.viethanit.edu.vn

Address: Km11, Phu Dien Ward, Tu Liem Dist., Ha Noi,
Viet Nam

Telephone: (84-4) 3763 8660; Fax: (84-4) 3765 5219

Website: www.cdcnin.edu.vn

Address: 6" Floor, No. 110-112 Ba Trieu Str.,

Hoan Kiem Dist., Ha Noi, Viet Nam
Telephone: (84-4) 3773 7136; Fax: (84-4) 3773 7130
Website: www.tapchibcvt.gov.vn

Address: No. 40A Hang Bai Str., Hoan Kiem Dist., Ha Noi,
Viet Nam

Telephone: (84-4) 3936 9898; Fax: (84-4) 3936 9364

Website: www.ictnews.vn

Address: C’ Land Building, No. 156 Xa Dan Str.,
Dong Da Dist., Ha Noi, Viet Nam
Telephone: (84-4) 3772 2729; Fax: (84-4) 3772 2734

Website: www.vietnamnet.vn

AGENCIES, ORGANIZATIONS ON ICT

Address: No. 09 Lane No. 90, Nguy Nhu Kon Tum Str.,

Thanh Xuan Dist., Ha Noi, Viet Nam
Telephone: (84-4) 3577 2139; Fax: (84-4) 3557 9858
Website: www.nxbthongtintruyenthong.vn

Address: 19" Floor VTC Online Building, No. 18 Tam

Trinh Str., Hai Ba Trung Dist., Ha Noi, Viet Nam
Telephone: (84-4) 3211 5343; Fax: (84-4) 3944 6769
Website: www.vtf.gov.vn

Address: No. 3A Plot 1 Trung Yen Urban Area, Trung
Hoa Ward, Cau Giay Dist., Ha Noi, Viet Nam
Telephone: (84-4) 3537 7738; Fax: (84-4) 3537 7742

Address: Room 2402, 24T1 Building, Trung Hoa Urban

Area, Cau Giay Dist., Ha Noi, Viet Nam
Telephone: (84-4) 6283 7777; Fax: (84-4) 6284 7777
Website: www.bmgf-mic.vn

Address: 10" Floor, VTC Online Building, No. 18 Tam
Trinh Str., Hai Ba Trung Dist, Ha Noi, Viet Nam
Website: www.vtc.vn
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TRUNG TAM CONG NGHE THONG TIN
Dia chi: 01A Hung Vwong, quan Ba Dinh, Ha Noi
Dién thoai: (84) 8045028/(84) 80480078

TRUNG TAM TIN HOC

Dia chi: 37 Hung Vwong, quan Ba Dinh, Ha Noi
Dién thoai: (84) 80 46514/(84) 8048078
Website: www.na.gov.vn

TRUNG TAM TIN HOC

Dia chi: 16 Lé Héng Phong, quan Ba Dinh, Ha Noi
Dién thoai: (84) 80 43162

Fax: (84) 80 48924

Website: www.vpcp.chinhphu.vn

CUC CONG NGHE THONG TIN
Dia chi: S5 02 Nguyén Tri Phuong, quan Ba Binh, Ha Noi
Website: www.mod.gov.vn

CUC TIN HOC NGHIEP VU (CUC E15)

Dia chi: 44 Yét Kiéu, quan Hoan Kiém, Ha Noi
bién thoai: (84) 69 47801

Website: www.bocongan.gov.vn; www.mps.gov.vn

TRUNG TAM THONG TIN

Dia chi: 01 Tén That Dam, quan Ba Dinh, Ha Noi
Dién thoai: (84-4) 3799 3721

Website: www.mofa.gov.vn

CUC CONG NGHE THONG TIN

Dia chi: 60 Tran Phu, quan Ba Dinh, Ha Noi

Dién thoai: (84-4) 6273 9715; Fax: (84-4) 6273 9730
Website: www.moj.gov.vn

CNTT - TT Viét Nam 2014

CUC TIN HOC VA THONG KE TAI CHINH

Dia chi: 28 Tran Hung Pao, quan Hoan Kiém, Ha Noi
Dién thoai: (84-4) 2220 2828; Fax: (84-4) 2220 8091
Website: www.mof.gov.vn

CUC THUONG MAI PIEN TU’ VA CONG NGHE
THONG TIN

Dia chi: 25 Ngé Quyén, quan Hoan Kiém, Ha Noi
Dién thoai: (84-4) 2220 5396; Fax: (84-4) 2220 5397
Website: www.vecita.gov.vn

TRUNG TAM THONG TIN

Dia chi: 12 Ngé Quyén, quan Hoan Kiém, Ha Noi
Dién thoai: (84-4) 6270 3621; Fax: (84-4) 6270 3609
Website: www.molisa.gov.vn

TRUNG TAM CONG NGHE THONG TIN

Dia chi: 80 Tran Hung Dao, quan Hoan Kiém, Ha Noi
Tel: (84-4) 3942 4243; Fax: (84-4) 3822 1066
Website: www.mt.gov.vn

TRUNG TAM THONG TIN
Dia chi: 37 Lé DBai Hanh, quan Hai Ba Trung, Ha Noi
Dién thoai: (84-4) 3821 5137; Fax:(84-4) 3974 1709
Website: www.moc.gov.vn

CUC CONG NGHE THONG TIN

Dia chi: 18 ngd 30 Ta Quang Btru, quéan Hai Ba Truwng,
Ha Noi

Dién thoai: (84-4) 3869 5712/(84-4) 3623 0483

Fax: (84-4) 38693712,

Website: www.moet.gov.vn



INFORMATION TECHNOLOGY CENTER

Address: No. 01A Hung Vuong Str., Ba Dinh Dist.,
Ha Noi, Viet Nam

Telephone: (84) 80 45028

INFORMATION CENTER

Address: No. 37 Hung Vuong Str., Ba Dinh Dist.,
Ha Noi, Viet Nam

Telephone: (84) 80 46514/(84) 80 48078

Website: www.na.gov.vn

INFORMATICS CENTER

Address: No. 16 Le Hong Phong Str., Ba Dinh Dist.,
Ha Noi, Viet Nam

Telephone: (84) 80 43162; Fax: (84) 80 48924

Website: www.vpcp.chinhphu.vn

AUTHORITY OF INFORMATION TECHNOLOGY

Address: No. 02 Nguyen Tri Phuong Str., Ba Dinh Dist.,
Ha Noi, Viet Nam

Website: www.mod.gov.vn

AUTHORITY OF TECHNICAL INFORMATICS (E15)

Address: No. 44 Yet Kieu Str., Hoan Kiem Dist., Ha Noi,
Viet Nam

Telephone: (84) 69 47801

Website: www.bocongan.gov.vn; www.mps.gov.vn

INFORMATION CENTER

Address: No. 01 Ton That Dam Str., Ba Dinh Dist., Ha Noi
Telephone: (84-4) 3799 3721

Website: www.mofa.gov.vn

DEPARTMENT OF INFORMATION TECHNOLOGY

Address: No. 60 Tran Phu Str., Ba Dinh Dist., Ha Noi,
Viet Nam

Telephone: (84-4) 6273 9715; Fax: (84-4) 6273 9730

Website: www.moj.gov.vn

AGENCIES, ORGANIZATIONS ON ICT

DEPARTMENT OF FINANCIAL INFORMATICS AND

STATISTICS

Address: No. 28 Tran Hung Dao Str., Hoan Kiem Dist.,
Ha Noi, Viet Nam

Telephone: (84-4) 2220 2828; Fax: (84-4) 2220 8091

Website: www.mof.gov.vn

VIET NAM E-COMMERCE AND INFORMATION

TECHNOLOGY AGENCY

Address: No. 25 Ngo Quyen Str., Hoan Kiem Dist.,
Ha Noi, Viet Nam

Telephone: (84-4) 2220 5396

Fax: (84-4) 2220 5397

Website: www.vecita.gov.vn

INFORMATION CENTER

Addresss: No. 12 Ngo Quyen Str., Hoan Kiem Dist.,
Ha Noi, Viet Nam

Telephone: (84-4) 6270 3621; Fax: (84-4) 6270 3609

Website: www.molisa.gov.vn

INFORMATION TECHNOLOGY CENTER

Address: No. 80 Tran Hung Dao Str., Hoan Kiem Dist.,
Ha Noi, Viet Nam

Telephone: (84-4) 3942 4243; Fax: (84-4) 3822 1066

Website: www.mt.gov.vn

INFORMATION CENTER

Address: 37 Le Dai Hanh Str., Hai Ba Trung Dist.,
Ha Noi, Viet Nam

Telephone: (84-4) 3821 5137; Fax:(84-4) 3974 1709

Website: www.moc.gov.vn

AUTHORITY OF INFORMATION TECHNOLOGY
Address: No. 18 Alley No. 30 Ta Quang Buu Str.,

Hai Ba Trung Dist., Ha Noi, Viet Nam
bién thoai: (84-4) 3869 5712; Fax: (84-4) 3869 3712;
Website: www.moet.gov.vn
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TRUNG TAM TIN HOC VA THONG KE

Dia chi: 02 Ngoc Ha, quan Ba Dinh, Ha Noi

Dién thoai: (84-4) 3734 1635; Fax: (84-4) 3823 0381
Website: www.agroviet.gov.vn; www.mard.gov.vn;

TRUNG TAM THONG TIN

Dién chi: 18 Nguyén Du, quan Hai Ba Trwng, Ha Nai
Dién thoai: (84-4) 3556 3457; Fax: (84-4) 3556 3458
Website: www.mic.gov.vn

TRUNG TAM TIN HOC

Dia chi: 6B Hoang Diéu, quan Ba Dinh, Ha Noi
Dién thoai: (84) 80 43485; Fax: (84) 80 48473
Website: www.mpi.gov.vn

TRUNG TAM THONG TIN

Dia chi: 08 Tén Théat Thuyét, quan CAu Gidy, Ha Noi
Dién thoai: (84-4) 6282 1016; Fax: (84-4) 6282 1020
Website: www.moha.gov.vn

CUC CONG NGHE THONG TIN

Dia chi: Ng& 135 Nui Truc, quan Ba Dinh, Ha Noi
Dién thoai: (84-4) 3736 8315; Fax: (84-4) 3736 8319
Website: www.cimsi.org.vn ; www.cimsi.vn

TRUNG TAM TIN HOC

Dia chi: 113 TrAn Duy Hung, quan Cau Gidy, Ha Noi
Dién thoai: (84-4) 3943 9062; Fax: (84-4) 3943 6706
Website: www.most.gov.vn

TRUNG TAM CONG NGHE THONG TIN

Dia chi: 20 Ng6 2 Hoa Lw, Véan Ho, quéan Hai Ba Trung,

Ha Noi
Dién thoai: (84-4) 3974 5846; Fax: (84-4) 3974 5846
Website: www.bvhttdl.gov.vn; www.cinet.gov.vn

CNTT - TT Viét Nam 2014

CUC CONG NGHE THONG TIN

Dia chi: 28 Pham Van Bdng, quan Cau Gidy, Ha Néi
Dién thoai: (84-4) 3754 8925; Fax: (84-4) 3754 8925
Website: www.ciren.gov.vn

TRUNG TAM THONG TIN

Dia chi: L6 D29 Khu d6 thi méi Tran Thai Tong,
quan Cau Gidy, Ha Nai

Dién thoai: (84) 80 48114

Website: www.thanhtra.gov.vn

CUC CONG NGHE TIN HOC NGAN HANG

Dia chi: 64 Nguyén Chi Thanh, quan Ba Dinh, Ha Noi
Dién thoai: (84-4) 3834 3784; Fax: (84-4) 3834 5180
Website: www.sbv.gov.vn

TRUNG TAM TIN HOC

Dia chi: 80 Phan Binh Phung, quan Ba Dinh, Ha Noi
Dién thoai: (84-4) 3823 1122;

Website: www.ubdt.gov.vn; www.cema.gov.vn

TRUNG TAM TIN HQC VA TiNH TOAN

Dia chi: 18 Hoang Quéc Viét, quan Cau Gidy, Ha Noi
Dién thoai: (84-4) 3791 6938; (84-4) 3791 4773;
Fax: (84-4) 3791 6938

Website: www.ciid.vast.ac.vn

TRUNG TAM (PNG DUNG CONG NGHE THONG TIN
Dia chi: 01 Liéu Giai, quan Ba Dinh, Ha Noi

Dién thoai: (84-4) 6273 0552; Fax: (84-4) 6273 0552
Website: www.vass.gov.vn

TRUNG TAM TIN HOC

Dia chi: 111 Tran Duy Hung, quan Cau Gidy, Ha Noi
Dién thoai: (84-4) 6282 2158; Fax: (84-4) 6282 2159
Website: www.kiemtoannn.gov.vn; www.sav.gov.vn



CENTRE FOR INFORMATICS AND STATISTICS

Address: No. 02 Ngoc Ha Str., Ba Dinh Dist., Ha Noi,
Viet Nam

Telephone: (84-4) 3734 1635; Fax: (84-4) 3823 0381

Website:; www.agroviet.gov.vn; www.mard.gov.vn

INFORMATION CENTER

Addresss: No. 18 Nguyen Du Str., Hai Ba Trung Dist.,
Ha Noi, Viet Nam

Telephone: (84-4) 3556 3457; Fax: (84-4) 3556 3458

Website: www.mic.gov.vn

INFORMATICS CENTER

Addres: No. 6B Hoang Dieu Str., Ba Dinh Dist., Ha Noi,
Viet Nam

Telephone: (84) 80 43485; Fax: (84) 80 48473

Website: www.mpi.gov.vn

INFORMATION CENTER

Address: No. 08 Ton That Thuyet Str., Cau Giay Dist,
Ha Noi, Viet Nam

Telephone: (84-4) 6282 1016

Fax: (84-4) 6282 1020

Website: www.moha.gov.vn

AUTHORITY OF INFORMATION TECHNOLOGY

Address: Alley No. 135 Nui Truc Str., Ba Dinh Dist.,
Ha Noi, Viet Nam

Telephone: (84-4) 3736 8315; Fax: (84-4) 3736 8319

Website: www.cimsi.org.vn; www.cimsi.vn

INFORMATICS CENTER

Dia chi: No. 113 Tran Duy Hung Str., Cau Giay Dist.,
Ha Noi, Viet Nam

Telephone: (84-4) 3943 9062; Fax: (84-4) 3943 6706

Website: www.most.gov.vn

INFORMATION TECHNOLOGY CENTER

Addresss: No. 20 Alley No. 2 Hoa Lu Str., Van Ho,
Hai Ba Trung Dist., Ha Noi, Viet Nam

Telephone: (84-4) 3974 5846

Fax: (84-4) 3974 5846

Website: www.bvhttdl.gov.vn; www.cinet.gov.vn

AGENCIES, ORGANIZATIONS ON ICT

DEPARTMENT OF INFORMATION TECHNOLOGY

Addresss: No. 28 Pham Van Dong Str., Cau Giay Dist.,
Ha Noi, Viet Nam

Telephone: (84-4) 3754 8925; Fax: (84-4) 3754 8925

Website: www.ciren.gov.vn

INFORMATION CENTER

Address: Plot D29 New Urban Area, Tran Thai Tong Str.,
Cau Giay Dist., Ha Noi, Viet Nam

Telephone: (84) 80 48114

Website: www.thanhtra.gov.vn

INFORMATICS TECHNOLOGY AGENCY

Address: No. 64 Nguyen Chi Thanh Str., Ba Dinh Dist.,
Ha Noi, Viet Nam

Telephone: (84-4) 3834 3784; Fax: (84-4) 3834 5180

Website: www.sbv.gov.vn

INFORMATICS CENTER

Addresss: No. 80 Phan Dinh Phung Str., Ba Dinh Dist.,
Ha Noi, Viet Nam

Telephone: (84-4) 3823 1122

Website: www.ubdt.gov.vn; www.cema.gov.vn

CENTER FOR INFORMATION INFRASTRUTURE
DEVELOPMENT
Address: No. 18 Hoang Quoc Viet Str., Cau Giay Dist.,
Ha Noi, Viet Nam
Telephone: (84-4) 3791 6938; (84-4) 3791 4773
Fax: (84-4) 3791 6938
Website: www.ciid.vast.ac.vn

CENTER FOR INFORMATION TECHNOLOGY

APPLICATION

Addresss: No. 01 Lieu Giai Str., Ba Dinh Dist., Ha Noi,
Viet Nam

Telephone: (84-4) 6273 0552; Fax: (84-4) 6273 0552

Website: www.vass.gov.vn

INFORMATICS CENTER

Address: No. 111 Tran Duy Hung Str., Cau Giay Dist.,
Ha Noi, Viet Nam

Telephone: (84-4) 6282 2158; Fax: (84-4) 6282 2159

Website: www.kiemtoannn.gov.vn;www.sav.gov.vn

ICT Viet Nam 2014

AGENCIES, ORGANIZATIONS ON ICT

XTI

127



A

CAC CO QUAN, TO GHUC VE CNTTT-TT

XIIT

128

CAC CO QUAN, TO CHUG VE CNTTT-TT

Dia chi: 01 L& Hang Phong, TP. Long Xuyén, finh An Giang
Dién thoai: (84-76) 395 6898; Fax: (84-76) 395 6898
Website: http://sotttt.angiang.gov.vn

Dia chi: 198 Bach Dang, thi xa Ba Ria, tinh Ba Ria -
Viing Tau

Dién thoai: (84-64) 351 2223; Fax(84-64) 351 2224

Website: http://sotttt.baria-vungtau.gov.vn

Dia chi: 04 Phan Dinh Phuing, TP. Bac Liéu, tinh Bac Liéu
Dién thoai: (84-781) 394 2236; Fax: (84-781) 394 2555
Website: http:/stttt.baclieu.gov.vn

Dia chi: 10 Triwdng Chinh, thi xa Béc Kan, tinh Béc Kan
Dién thoai: (84-281) 381 0198; Fax: (84-281) 387 1064
Website: http:/backan.gov.vn/sotttt

Dia chi: Dwong Hoang Van Thy, TP. Béc Giang, tinh
Bac Giang

Dién thoai: (84-240) 355 5996; Fax: (84-240) 355 5995

Website: http:/stttt.bacgiang.gov.vn

Dia chi: 11A Ly Thai T3, TP. Bac Ninh, tinh Bac Ninh
Dién thoai: (84-241) 387 5555, Fax: (84-241) 387 5000
Website: http:/stttt.bacninh.gov.vn

Dia chi: 28 Cach Mang Thang Tam, TP. Bén Tre, tinh
Bén Tre

Dién thoai: (84-75) 381 8103; Fax: (84-75) 381 8104

Website: www.bentre.gov.vn

CNTT - TT Viét Nam 2014

Dia chi: 36 Trinh Hoai Btre, TP. Tha Dau Mét,

tinh Binh Duwong
Dién thoai: (84-650) 384 2999; Fax: (84-650) 384 2300
Website: www.binhduong.gov.vn

Dia chi: 460 Tran Hung Dao, TP. Quy Nhon, tinh Binh Dinh
Dién thoai: (84-56) 381 5519; Fax: (84-56) 381 5517
Website: http:/stttt.binhdinh.gov.vn

Dia chi: Qudc 16 14, thi xa Ddng Xoai, tinh Binh Phudc
Dién thoai: (84-651) 388 8207; Fax: (84-651) 388 8201

Website: http://www.ict-binhphuoc.gov.vn

Dia chi: 16 Cwdng D&, TP. Phan Thiét, tinh Binh Thuan
Dién thoai: (84-62) 383 3500; Fax: (84-62) 383 3501
Website: http://stttt.binhthuan.gov.vn

Dia chi: 284 Tran Hung Dao, TP. Ca Mau, tinh Ca Mau
Dién thoai: (84-780) 356 7887; Fax: (84-780) 356 7889

Website: http://sotttt.camau.gov.vn

Dia chi: 113 phd Ci, thi xa Cao Bang, tinh Cao Bang
Dién thoai: (84-26) 385 9818; Fax: (84-26) 385 9866
Website: http://www.caobang.gov.vn/wps/portal/sotttt

Dia chi: 03A Nguyén Trai, quan Ninh Kiéu, TP. Can Tho
Dién thoai: (84-710) 381 1502; Fax: (84-710) 381 1502
Website: http://sotttt.cantho.gov.vn



Address: No. 01 Le Hong Phong Rd, Long Xuyén City,
An Giang Prov., Viet Nam

Telephone: (84-76) 395 6898; Fax: (84-76) 395 6898

Website: http://sotttt.angiang.gov.vn

Address: No. 198 Bach Dang Rd, Ba Ria Dist., Ba Ria
- Vung Tau Prov., Viet Nam

Telepone: (84-64) 351 2223; Fax: (84-64) 351 2224

Website: http://sotttt.baria-vungtau.gov.vn

Address: No. 04 Phan Dinh Phung Rd, Bac Lieu City,
Bac Lieu Prov., Viet Nam

Telephone: (84-781) 394 2236; Fax: (84-781) 394 2555

Website: http:/stttt.baclieu.gov.vn

Address: No. 10 Truong Chinh Rd, Bac Kan Dist.,
Bac Kan Prov., Viet Nam

Address: (84-281) 381 0198; Fax: (84-281) 387 1064

Website: http:/backan.gov.vn/sotttt

Address: Hoang Van Thu Rd, Bac Giang City,

Bac Giang Prov., Viet Nam
Telephone: (84-240) 355 5996, Fax: (84-240) 355 5995
Website: http:/stttt.bacgiang.gov.vn

Address: No. 11A Ly Thai To Rd, Bac Ninh City,

Bac Ninh Prov., Viet Nam
Telephone: (84-241) 387 5555 Fax: (84-241) 387 5000
Website: http://stttt.bacninh.gov.vn

Address: No. 28 Cach Mang Thang Tam Rd,

Ben Tre City, Ben Tre Prov., Viet Nam
Telephone: (84-75) 381 8103; Fax: (84-75) 381 8104
Website: www.bentre.gov.vn

AGENCIES, ORGANIZATIONS ON ICT

Address: No. 36 Trinh Hoai Duc, Thu Dau Mot City,
Binh Duong Prov.,Viet Nam

Telephone: (84-650) 384 2999; Fax: (84-650) 384 2300

Website: www.binhduong.gov.vn

Address: No. 460 Tran Hung Dao Rd, Quy Nhon City,
Binh Dinh Prov., Viet Nam

Telephone: (84-56) 381 5519; Fax: (84-56) 381 5517

Website: http:/stttt.binhdinh.gov.vn

Address: Highway 4, Dong Xoai Dist., Binh Phuoc
Prov., Viet Nam

Dién thoai: (84-651) 388 8207; Fax: (84-651) 388 8201

Website: http://www.ict-binhphuoc.gov.vn

Address: No. 16 Cuong De Rd, Phan Thiet City,
Binh Thuan Prov., Viet Nam

Telephone: (84-62) 383 3500; Fax: (84-62) 383 3501

Website: http:/stttt.binhthuan.gov.vn

Address: No. 284 Tran Hung Dao Rd, Ca Mau City,
Ca Mau Prov., Viet Nam

Telephone: (84-780) 356 7887; Fax: (84-780) 356 7889

Website: http://sotttt.camau.gov.vn

Address: No. 113 Old Str., Cao Bang Dist.,

Cao Bang Prov., Viet Nam
Telephone: (84-26) 385 9818; Fax: (84-26) 385 9866
Website: http://www.caobang.gov.vn/wps/portal/sotttt

Address: No. 03A Nguyen Trai Rd, Ninh Kieu Str.,
Can Tho City, Viet Nam

Telephone: (84-710) 381 1502; Fax: (84-710) 381 1502

Website: http://sotttt.cantho.gov.vn
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Dia chi: 15 Quang Trung, quan Hai Chau, TP. Da Néng
Dién thoai: (84-511) 384 0123; Fax: (84-511) 384 0124
Website: http:/tttt.danang.gov.vn

Dia chi: 15 No Trang Long, TP. Buon Ma Thudt, tinh
Dak Lak
Dién thoai: (84-500) 386 0010; Fax: (84-500) 386 0008

Website: www.stttt.daklak.gov.vn

Dia chi: Bwong 23 Thang 3, thi x& Gia Nghia, tinh
Pak Nong

Dién thoai: (84-501) 626 0215; Fax: (84-501) 626 0203

Website: http://stttt.daknong.gov.vn

Dién chi: Phd 10, TP. Dién Bién Ph, tinh Dién Bién
Dién thoai: (84-230) 383 5666; Fax: (84-230) 383 5669
Website: http://dic.gov.vn

Dia chi: 281 Puwdng 30-4, TP. Bién Hoa, tinh Ddng Nai
Dién thoai: (84-61) 382 4841; Fax: (84-61) 382 7071
Website: http://stttt.dongnai.gov.vn

Dia chi: 12 Tran Phu, TP. Cao L&nh, tinh Déng Thap
bién thoai: (84-67) 387 3999; Fax: (84-67) 387 3999
Website: http://www.stttt.dongthap.gov.vn

Dia chi: 17 TrAn Hung Pao, TP. Pleiku, tinh Gia Lai
Dién thoai: (84-59) 371 7564; Fax: (84-59) 371 7564
Website: http:/tttt.gialai.gov.vn

CNTT - TT Viét Nam 2014

Dia chi: 222 Nguyén Trai, TP. Ha Giang, tinh Ha Giang
bién thoai: (84-219)386 0986; Fax: (84-219) 386 0988
Website: http:/stitt.hagiang.gov.vn

Dia chi: Puong Ly Thai TS, TP. Ph Ly, tinh Ha Nam
bién thoai: (84-351) 384 4999; Fax: (84-351) 384 4999
Website: http://hanam.gov.vn/vi-vn/stitt

Dia chi: 185 Giéng V6, quan Déng Da, Ha Noi
Dién thoai: (84-4) 3512 3536; Fax:(84-4) 3736 6617
Website: http://ict-hanoi.gov.vn

Dia chi: 66 Phan Binh Phung, TP. Ha Tinh, tinh Ha Tinh
Dién thoai: (84-39) 369 4496; Fax: (84-39) 385 0288
Website: http://www.ict-hatinh.gov.vn

Dia chi: 199 Nguyén Luong Béng, TP. Hai Duong,
tinh Hai Duvong

Dién thoai: (84-320) 389 7350; Fax: (84-320) 389 7345

Website: http://sotttt.haiduong.gov.vn

Dia chi: 62 V& Thi Sau, quan Ngd Quyén, TP. Hai Phong
Dién thoai: (84-31) 373 6907; Fax: (84-31) 373 6907
Website: http://haiphong.gov.vn/sothongtintruyenthong

Dia chi: Pwong Dién Bién Pha, TP. Vi Thanh,

tinh Hau Giang
bién thoai: (84-711) 358 1345; Fax: (84-711) 358 1345
Website: http://sotttt.haugiang.gov.vn



Address: No. 15 Quang Trung Str., Hai Chau Dist.,

Da Nang City, Viet Nam
Telephone: (84-511) 384 0123; Fax: (84-511) 384 0124
Website: http:/tttt.danang.gov.vn

Address: No. 15 No Trang Long Rd, Buon Ma Thuot City,
Dak Lak Prov., Viet Nam

Telephone: (84-500) 386 0010 - Fax: (84-500) 386 0008

Website: www.stttt.daklak.gov.vn

Address: 23-3 Rd, Gia Nghia Dist., Dak Nong Prov.,
Viet Nam

Telephone: (84-501) 626 0215; Fax: (84-501) 626 0203

Website: http:/stttt.daknong.gov.vn

Address: No. 10 Str., Dien Bien Phu City,

Dien Bien Prov., Viet Nam
Telephone: (84-230) 383 5666; Fax: (84-230) 383 5669
Website: http://dic.gov.vn

Address: No. 281, 30-4 Rd, Bien Hoa City,

Dong Nai Prov., Viet Nam
Telephone: (84-61) 382 4841; Fax: (84-61) 382 7071
Website: http:/stttt.dongnai.gov.vn

Address: No. 12 Tran Phu Rd, Cao Lanh City,

Dong Thap Prov., Viet Nam
Telephone: (84-67) 387 3999; Fax: (84-67) 387 3999
Website: http://www.stttt.dongthap.gov.vn

Address: No. 17 Tran Hung Dao Rd, Pleiku City,

Gia Lai Prov., Viet Nam
Telephone: (84-59) 371 7564; Fax: (84-59) 371 7564
Website: http:/tttt.gialai.gov.vn

AGENCIES, ORGANIZATIONS ON ICT

Address: No. 222 Nguyen Trai Rd, Ha Giang City,

Ha Giang Prov., Viet Nam
Telephone: (84-219)386 0986; Fax: (84-219) 386 0988
Website: http:/stttt.hagiang.gov.vn

Address: Ly Thai To Rd, Phu Ly City, Ha Nam Prov.,
Viet Nam

Telephone: (84-351) 384 4999; Fax: (84-351) 384 4999

Website: http://hanam.gov.vn/vi-vn/stitt

Address: No. 185 Giang Vo Str., Dong Da Dist.,

Ha Noi City, Viet Nam
Telephone: (84-4) 3512 3536; Fax:(84-4) 3736 6617
Website: http://ict-hanoi.gov.vn

Address: No. 66 Phan Dinh Phung Rd, Ha Tinh City,
Ha Tinh Prov., Viet Nam

Telephone: (84-39) 369 4496; Fax: (84-39) 385 0288

Website: http://www.ict-hatinh.gov.vn

Address: No. 199 Nguyen Luong Bang,

Hai Duong City, Hai Duong Prov., Viet Nam
Telephone: (84-320) 389 7350; Fax: (84-320) 389 7345
Website: http:/sotttt.haiduong.gov.vn

Address: No. 62 Vo Thi Sau Str., Ngo Quyen Dist.,

Hai Phong City, Viet Nam
Telephone: (84-31) 373 6907; Fax: (84-31) 373 6907
Website: http://haiphong.gov.vn/sothongtintruyenthong

Address: Dien Bien Phu Rd, Vi Thanh City,

Hau Giang Prov., Viet Nam
Telephone: (84-711) 358 1345; Fax: (84-711) 358 1345
Website: http://sotttt.haugiang.gov.vn
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Dia chi: Buong Tran Huwng Bao, TP. Hoa Binh,

tinh Hoa Binh
Dién thoai: (84-218) 379 8780; Fax: (84-218) 389 8678
Website: http://sothongtin.hoabinh.gov.vn

Dia chi: Budng Nguyén Luong Bang, TP. Hung Yén,
tinh Hung Yén

Dién thoai: (84-321) 386 7089; Fax: (84-321) 386 7090

Website: http://sotttt.hungyen.gov.vn

Dia chi: 59 Ly Tw Trong, quan 1, TP. H5 Chi Minh
Dién thoai: (84-8) 3520 2727; Fax: (84-8) 3520 2424
Website: http://www.ict-hcm.gov.vn

Dia chi: Nha A1, Khu lién co s 01 Tran Pha,

TP. Nha Trang, tinh Khanh Hoa
Dién thoai: (84-58) 356 3531; Fax: (84-58) 356 3530
Website: http://www.ict-khanhhoa.vn

Dia chi: 123-125 Nguyén Hung Son, TP. Rach Gia,
tinh Kién Giang

Dién thoai: (84-77) 392 1616; Fax: (84-77) 392 1600

Website: http://stttt.kiengiang.gov.vn

Dia chi: 112E Ba Triéu, TP. Kon Tum, tinh Kon Tum
Dién thoai: (84-60) 391 5457 ; Fax: (84-60) 391 2299
Website: http://stttt.kontum.gov.vn

Dia chi: Nha D, Khu hop khdi hanh chinh tinh Lai Chau,
thi xa Lai Chau, tinh Lai Chau

Dién thoai: (84-231) 379 1558; Fax: (84-231) 379 1559

Website: http://laichau.gov.vn/sothongtintruyenthong

CNTT - TT Viét Nam 2014

Dia chi: 01 Mai Thé Chun, TP. Lang Son, tinh Lang Son
Dién thoai: (84-25) 381 4918; Fax: (84-25) 381 4614

Website: http://www.langson.gov.vn/bcvt

Dia chi: Dai [6 Tran Hung Dao, TP. Lao Cai, tinh Lao Cai
Dién thoai: (84-20) 382 8665; Fax: (84-20) 382 8667

Website: http://laocai.gov.vn/sites/sotttt

Dia chi: 19 L& Héng Phong, TP. B4 Lat, tinh Lam Bdng
Dién thoai: (84-63) 354 1546; Fax: (84-63) 354 1547
Website: http:/stttt.lamdong.gov.vn

Dia chi: 01A Huynh Viét Thanh, TP.Tan An, tinh Long An
Dién thoai: (84-72) 382 4888, Fax: (84-72) 352 3567
Website: http:/stttt.longan.gov.vn

Dia chi: 250 Hung Vwong, TP Nam Binh, tinh Nam Dinh
Dién thoai: (84-350) 363 1115; Fax: (84-350) 363 1330
Website: http://sotttt.namdinh.gov.vn

Dia chi: 06 Lé Hoan, TP. Vinh, tinh Nghé An
Dién thoai: (84-38) 359 9522; Fax: (84-38) 359 9522
Website: http://nghean.gov.vn/wps/portal/sotttt

Dia chi: 04 Pham Van Nghi, TP. Ninh Binh, tinh Ninh Binh
Dién thoai: (84-30) 388 9238, Fax:(84- 30) 388 9239
Website: http://www.tttninhbinh.gov.vn



Address: Tran Hung Dao Rd, Hoa Binh City,

Hoa Binh Prov., Viet Nam
Telephone: (84-218) 379 8780; Fax: (84-218) 389 8678
Website: http:/sothongtin.hoabinh.gov.vn

Address: Nguyen Luong Bang Rd, Hung Yen City,
Hung Yen Prov., Viet Nam

Telephone: (84-321) 386 7089; Fax: (84-321) 386 7090

Website: http://sotttt.hungyen.gov.vn

Address: No. 59 Ly Tu Trong, Dist.1, Ho Chi Minh City,
Viet Nam

Telephone: (84-8) 3520 2727; Fax: (84-8) 3520 2424

Website: http://www.ict-hcm.gov.vn

Address: A1 Buiding, Interagency Area, No. 01 Tran Phu Rd,

Nha Trang City, Khanh Hoa Prov., Viet Nam
Telephone: (84-58) 356 3531; Fax: (84-58) 356 3530
Website: http://www.ict-khanhhoa.vn

Address: No. 123-125 Nguyen Hung Son Rd,

Rach Gia City, Kien Giang Prov., Viet Nam
Telephone: (84-77) 392 1616; Fax: (84-77) 392 1600
Website: http:/stttt.kiengiang.gov.vn

Address: No. 112E Ba Trieu Rd, Kon Tum City,

Kon Tum Prov., Viet Nam
Telephone: (84-60) 391 5457 ; Fax: (84-60) 391 2299
Website: http:/stttt.kontum.gov.vn

Address: Building D, Administrative Area of Lai Chau
Province, Tan Phong Ward, Lai Chau Dist.,
Lai Chau Prov., Viet Nam

Telephone: (84-231) 379 1558; Fax: (84-231) 379 1559

Website: http://laichau.gov.vn/sothongtintruyenthong

AGENCIES, ORGANIZATIONS ON ICT

Address: No. 01 Mai The Chuan Rd, Lang Son City,
Lang Son Prov., Viet Nam

Telephone: (84-25) 381 4918; Fax: (84-25) 381 4614

Website: http://www.langson.gov.vn/bevt

Address: Tran Hung Dao Highway, Lao Cai City,

Lao Cai Prov., Viet Nam
Telephone: (84-20) 382 8665; Fax: (84-20) 382 8667
Website: http://laocai.gov.vn/sites/sotttt

Address: No. 19 Le Hong Phong, Da Lat City,

Lam Dong Prov., Viet Nam
Telephone: (84-63) 354 1546; Fax: (84-63) 354 1547
Website: http:/stttt.lamdong.gov.vn

Address: No. 01A Huynh Viet Thanh Rd, Tan An City,
Long An Prov., Viet Nam

Telephone: (84-72) 382 4888, Fax: (84-72) 352 3567

Website: http://stttt.longan.gov.vn

Address: No. 250 Hung Vuong Rd, Nam Dinh City,
Nam Dinh Prov., Viet Nam

Telephone: (84-350) 363 1115; Fax: (84-350) 363 1330

Website: http://sotttt.namdinh.gov.vn

Address: No. 06 Le Hoan Rd, Vinh City, Nghe An Prov.,
Viet Nam

Telephone: (84-38) 359 9522; Fax: (84-38) 359 9522

Website: http://nghean.gov.vn/wps/portal/sotttt

Address:No. 04 Pham Van Nghi Rd, Ninh Binh City,
Ninh Binh Prov., Viet Nam

Telephone: (84-30) 388 9238, Fax:(84- 30) 388 9239

Website: http://www.tttninhbinh.gov.vn
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Dia chi: 17 Nguyén Trai, TP. Phan Rang - Thap Cham,
tinh Ninh Thuan

Dién thoai: (84-68) 392 0292; Fax: (84-68) 392 0292

Website: http://www.ninhthuan.gov.vn/chinhquyen/sottt

Dia chi: Dudng Nguyén TAt Thanh, TP. Viét Tri,

tinh Pha Tho
Dién thoai: (84-210) 381 2494; Fax: (84-210) 381 1485
Website: http://tttt.phutho.gov.vn

Dia chi: 10 Tran Pha, TP. Tuy Hoa, tinh Phti Yén
Dién thoai: (84-57) 381 9958; Fax: (84-57) 381 9958
Website: http://www.phuyen.gov.vn/wps/portal/sotttt

Dia chi: 02 Hwong Giang, TP .Déng Héi, tinh Quéng Binh
Dién thoai: (84-52) 384 4303; Fax: (84-52) 384 4456
Website: http://www.dic-quangbinh.gov.vn

Dia chi: 50 Hung Vwong, TP. Tam Ky, tinh Quang Nam
Dién thoai: (84-510) 381 1758; Fax: (84-510) 381 1759
Website: http://www.dptgnam.gov.vn

Dia chi: 118 Hung Vuwong, TP. Quang Ngai, tinh Quang Ngai
Dién thoai: (84-55) 371 1570; Fax: (84-55) 371 1577
Website: http://www.quangngai.gov.vn

Dia chi: Tru s& lién co quan sb 02 Nguyén Van Ciy, TP,
Ha Long, tinh Quang Ninh

Dién thoai: (84-33) 363 8468; Fax: (84-33) 363 8822

Website: http://quangninh.gov.vn/vi-VN/So/sothongtintt

CNTT - TT Viét Nam 2014

Dia chi: 28 Tran Hung Dao, TP. Dong Ha, tinh Quang Tri
Dién thoai: (84-53) 355 4715; Fax: (84-53) 355 4711
Website: http://www.quangtri-ict.gov.vn

Dia chi: 56 L& Duan, TP .Séc Trang, tinh Séc Trang
Dién thoai: (84-79)362 1090; Fax: (84-79) 362 1171
Website: http://www.sotttt.soctrang.gov.vn

Dia chi: 47 To6 Hiéu, TP. Son La, tinh Son La
Dién thoai: (84-22) 375 0983; Fax: (84-22) 375 0926
Website : http://www.sonla.gov.vn

Dia chi: 06 Trn Quéc Toan, thi xa T4y Ninh, tinh T4y Ninh
Dién thoai: (84-66) 382 4666; Fax: (84-66) 381 2878
Website: http://sotttt.tayninh.gov.vn

Dia chi: 09 Tran Hung Dao, TP. Thai Binh, tinh Thai Binh
Dién thoai: (84-36) 374 3787; Fax: (84-36) 374 3787
Website: http://sotttt.thaibinh.gov.vn

Dia chi: 05 Nha Trang, TP. Thai Nguyén, tinh Thai Nguyén
bién thoai: (84-280) 365 5369; Fax: (84-280) 365 5336
Website: http://thainguyen.gov.vn/wps/portal/sotttt

Dia chi: 32 Pai 6 Lé Loi, TP. Thanh Ho4, tinh Thanh Héa
Dién thoai: (84-37) 371 3988; Fax: (84-37) 371 3985
Website: http:/stttt.thanhhoa.gov.vn



Address: No. 17 Nguyen Trai Rd, Phan Rang - Thap
Cham City, Ninh Thuan Prov., Viet Nam

Telephone: (84-68) 392 0292; Fax: (84-68) 392 0292

Website: http://www.ninhthuan.gov.vn/chinhquyen/sottt

Address: Nguyen Tat Thanh Rd, Viet Tri City,

Phu Tho Prov., Viet Nam
Telephone: (84-210) 381 2494; Fax: (84-210) 381 1485
Website: http:/tttt.phutho.gov.vn

Address: No. 10 Tran Phu Rd, Tuy Hoa City,

Phu Yen Prov., Viet Nam
Telephone: (84-57) 381 9958; Fax: (84-57) 381 9958
Website: http://www.phuyen.gov.vn/wps/portal/sotttt

Address: No. 02 Huong Giang Rd, Dong Hoi City,
Quang Binh Prov., Viet Nam

Telephone: (84-52) 384 4303; Fax: (84-52) 384 4456

Website: http://www.dic-quangbinh.gov.vn

Address: No. 50 Hung Vuong Rd, Tam Ky City, Quang
Nam Prov., Viet Nam

Telephone: (84-510) 381 1758; Fax: (84-510) 381 1759

Website: http://www.dptgnam.gov.vn

Address: No. 118 Hung Vuong Rd, Quang Ngai City,
Quang Ngai Prov., Viet Nam

Telephone: (84-55) 371 1570; Fax: (84-55) 371 1577

Website: http://www.quangngai.gov.vn

Address: Interagency Area, No. 02 Nguyen Van Cu Rd,
Ha Long City, Quang Ninh Prov., Viet Nam

Telephone: (84-33) 363 8468; Fax: (84-33) 363 8822

Website: http://quangninh.gov.vn/vi-VN/So/sothongtintt

AGENCIES, ORGANIZATIONS ON ICT

Address: No. 28 Tran Hung Dao Rd, Dong Ha City,
Quang Tri Prov., Viet Nam

Telephone: (84-53) 355 4715; Fax: (84-53) 355 4711

Website: http://www.quangtri-ict.gov.vn

Address: No. 56 Le Duan Rd, Soc Trang City,

Soc Trang Prov., Viet Nam
Telephone: (84-79)362 1090; Fax: (84-79) 362 1171
Website: http://www.sotttt.soctrang.gov.vn

Address: No. 47 To Hieu Rd, Son La City, Son La Prov.,
Viet Nam

Telephone: (84-22) 375 0983; Fax: (84-22) 375 0926

Website : http://www.sonla.gov.vn

Address: No. 06 Tran Quoc Toan Rd, Tay Ninh Dist.,
Tay Ninh Prov., Viet Nam

Telephone: (84-66) 382 4666; Fax: (84-66) 381 2878

Website: http:/sotttt.tayninh.gov.vn

Address: No. 09 Tran Hung Dao Rd, Thai Binh City,
Thai Binh Prov., Viet Nam

Telephone: (84-36) 374 3787; Fax: (84-36) 374 3787

Website: http://sotttt.thaibinh.gov.vn

Address: No. 05 Nha Trang Rd, Thai Nguyen City, Thai
Nguyen Prov., Viet Nam

Telephone: (84-280) 365 5369; Fax: (84-280) 365 5336

Website: http://thainguyen.gov.vn/wps/portal/sotttt

Address: No. 32 Le Loi Highway, Thanh Hoa City,
Thanh Hoa Prov., Viet Nam

Telephone: (84-37) 371 3988; Fax: (84-37) 371 3985

Website: http:/stttt.thanhhoa.gov.vn
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Dia chi: 36 Pham V&n Déng, TP. Hué, tinh Thiva Thién Hué
Dién thoai: (84-54) 388 2333;Fax: (84-54) 388 2444
Website: http://www.stttt.hue.gov.vn

Dia chi: 02 Lé Van Duyét, TP. My Tho, tinh Tién Giang
Dién thoai: (84-733) 888 8880; Fax: (84-73) 388 8881
Website: http://stttt.tiengiang.gov.vn

Dia chi: 06 Trwng N& Vwong, TP. Tra Vinh, tinh Tra Vinh
Dién thoai: (84-74) 385 0856; Fax: (84-74) 385 0850
Website: http://travinh.gov.vn

Dia chi: 274 Tan Trao, TP. Tuyén Quang, tinh Tuyén Quang
Dién thoai: (84-276) 325 0589; Fax: (84-276) 325 0589
Website: http:/stttttuyenquang.gov.vn

CNTT - TT Viét Nam 2014

Dia chi: 35 Bwong 2 Thang 9, TP. Vinh Long,

tinh Vinh Long
Dién thoai: (84-70) 383 6333; Fax: (84-70) 383 6444
Website: http://www.stttt.vinhlong.gov.vn

Dia chi: 396 Mé Linh, TP. Vinh Yén, tinh Vinh Phuc
Dién thoai: (84-211) 384 6464; Fax: (84-211) 384 6488
Website: http://sotttt.vinhphuc.gov.vn

Dia chi: T4 57, phwong Ddng Tam, TP. Yén Bai,

tinh Yén Bai
Dién thoai: (84-29) 385 8959; Fax: (84-29) 385 8929
Website: http:/sotttt.yenbai.gov.vn



Address: No. 36 Pham Van Dong Rd, Hue City,
Thua Thien Hue Prov., Viet Nam
Telephone: (84-54) 388 2333;Fax: (84-54) 388 2444

Website: http://www.stttt.hue.gov.vn

Address: No. 02 Le Van Duyet Rd, My Tho City,

Tien Giang Prov., Viet Nam
Telephone: (84-733) 888 8880; Fax: (84-73) 388 8881
Website: http:/stttt.tiengiang.gov.vn

Address: No. 06 Trung Nu Vuong Rd, Tra Vinh City,
Tra Vinh Prov., Viet Nam

Telephone: (84-74) 385 0856; Fax: (84-74) 385 0850

Website: http://travinh.gov.vn

Address: No. 274 Tan Trao Rd, Tuyen Quang City,
Tuyen Quang Prov., Viet Nam

Telephone: (84-276) 325 0589; Fax: (84-276) 325 0589

Website: http://stttttuyenquang.gov.vn

AGENCIES, ORGANIZATIONS ON ICT

Address: No. 35, 2-9 Rd, Vinh Long City,

Vinh Long Prov., Viet Nam
Telephone: (84-70) 383 6333; Fax: (84-70) 383 6444
Website: http://www.stttt.vinhlong.gov.vn

Address: No. 396 Me Linh Rd, Vinh Yen City, Vinh Phuc
Prov., Viet Nam

Telephone: (84-211) 384 6464; Fax: (84-211) 384 6488

Website: http://sotttt.vinhphuc.gov.vn

Address: Group 57, Dong Tam Ward, Yen Bai City,
Yen Bai Prov., Viet Nam

Telephone: (84-29) 385 8959; Fax: (84-29) 385 8929

Website: http://sotttt.yenbai.gov.vn
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Tru s& chinh: Tang 06, 14 Tran Hung Pao, quan Hoan Kiém, Ha Noi
Dién thoai: (84-4) 38211725; Fax: (84-4) 38211708
Website: www.vaip.org.vn

Tru s& chinh: Tang 11, Toa nha Cung Tri thikc, Tran Thai Téng, quan Cau Gidy, Ha Noi
Dién thoai: (84-4) 3577 2336; Fax: (84-4) 3577 2337
Website: www.vinasa.org.vn

Tru s& chinh: 11B Phan Huy Chu, quan Hoan Kiém, Ha Noi
Dién thoai: (84-4) 3933 2845; Fax: (84-4) 3933 2846
Website: www.veia.org.vn

Tru s& chinh: 226 Hao Nam, quan Déng Da, Ha Noi
Dién thoai: (84-4) 6290 1028;
Website: www.vnisa.org.vn

Tru s& chinh: Tang 3, Toa nha Technosoft, phd Duy Tan, quan Cau Gidy, Ha Noi
Pién thoai: (84-4) 3633 0355; Fax (84-4) 3633 0481
Website: www.via.org.vn

Tru s& chinh: Tang 02, 57 Vi Thanh, quan Déng Da, Ha Noi
Pién thoai: (84-4) 6295 9849; Fax: (84-4) 3512 3614
Website: www.rev.org.vn

Tru s& chinh: Phong 702, Téng 07, Toa nha HKC, 285 Ddi Cén, quan Ba Dinh, Ha Noi
Dién thoai: (84-4) 6278 4479
Website: www.vecom.vn

Dia chi: Téng 14, Toa nha VTC Online, 18 Tam Trinh, quan Hai Ba Tring, Ha Noi
Dién thoai: (84-4) 3633 8833; Fax: (84-4) 3633 9933
Website: www.vdca.org.vn

Tru s& chinh: 79 Trwong Dinh, quan 1, TP. H6 Chi Minh
Dién thoai: (84-8) 3822 2876; Fax: (84-8) 3825 0053
Website: www.hca.org.vn

Dia chi: 02 Ngd 87 Lé Thanh Nghi, quan Hai Ba Trung, Ha Noi
Dién thoai: (84-4) 3628 5326; Fax: (84-4) 3628 5327
Website: www.hanict.org.vn

CNTT - TT Viét Nam 2014
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Address: 06" Floor, No. 14 Tran Hung Dao Str., Hoan Kiem Dist., Ha Noi, Viet Nam
Telephone: (84-4) 3821 1725; Fax: (84-4) 3821 1708
Website: www.vaip.org.vn

Address: 11™ Floor, Cung Tri Thuc Building, Tran Thai Tong Str., Cau Giay Dist., Ha Noi, Viet Nam
Telephone: (84-4) 3577 2336; Fax: (84-4) 3577 2337
Website: www.vinasa.org.vn

Address: No. 11B Phan Huy Chu Str., Hoan Kiem Dist., Ha Noi, Viet Nam
Telephone: (84-4) 3933 2845; Fax: (84-4) 3933 2846
Website: www.veia.org.vn

Address: No. 226 Hao Nam Str., Dong Da Dist., Ha Noi, Viet Nam
Telephone: (84-4) 3972 8457
Website: www.vnisa.org.vn

Address: 03" Floor, Technosoft Building, Duy Tan Str., Cau Giay Dist., Ha Noi, Viet Nam
Telephone: (84-4) 3633 0355; Fax (84-4) 3633 0481
Website: www.via.org.vn

Address: 02" Floor, No. 57 Vu Thanh, Dong Da Dist., Ha Noi, Viet Nam
Telephone: (84-4) 6295 9849; Fax: (84-4) 3512 3614
Website: www.rev.org.vn

Address: Room 702, 07" Floor, HKC Building, No. 285 Doi Can, Ba Dinh Dist., Ha Noi, Viet Nam
Telephone: (84-4) 6278 4479
Website: www.vecom.vn

Address: 14" Floor, VTC Online Building, No. 18 Tam Trinh Str., Hai Ba Trung Dist., Ha Noi, Viet Nam
Dién thoai: (84-4) 3633 8833; Fax: (84-4) 3633 9933
Website: www.vdca.org.vn

Address: No. 79 Truong Dinh Str., Dist. 1, Ho Chi Minh City, Viet Nam
Telephone: (84-8) 3822 2876 ; Fax: (84-8) 3825 0053
Website: www.hca.org.vn

Address: No. 02 Alley No. 87 Le Thanh Nghi Str., Hai Ba Trung Dist., Ha Noi, Viet Nam
Telephone: (84-4) 3628 5326; Fax: (84-4) 3628 5327
Website: www.hanict.org.vn
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Several Typical Organizations,
Enterprises on ICT
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MOT SO TG CHUC, DOANH NGHIEP CNTT-TT TIEU BIEU

1. DOANH NGHIEP CONG NGHE THONG TIN TIEU BIEU
1.1 Doanh nghiép phan ciing, dién ti

Téng Coéng ty C phan Bién tir Tin hoc Viét Nam
Tru s& chinh: 15 Tran Hung Dao, quan Hoan Kiém, Ha Noi
Dién thoai:  (84-4) 3825 6404; Fax: (84-4) 3826 4786
Website: www.veic.com.vn

Tap doan Vién théng Quan doi Viettel
Tru s& chinh: 01 Giang Van Minh, quéan Ba Dinh, Ha Noi
Dién thoai:  (84-4) 6255 6789; Fax: (84-4) 6299 6789
Website: www.viettel.com.vn

Céng ty TNHH 4P
Tru s& chinh: Tang 15, 53 Quang Trung, quan Hai Ba Trung, Ha Noi
Dién thoai:  (84-4) 3945 4510; Fax: (84-4) 3945 4515
Website: www.4p.com.vn

Céng ty Mitsustar Viét Nam
Tru s& chinh: 90 Budng Lang, quan Déng Da, Ha Noi
Dién thoai:  (84-4) 3853 8795; Fax: (84-4) 3853 8794
Website: www.mitsustar.com.vn

Céng ty C6 phan Céng nghé Céng nghiép Buwu chinh Vién théng (VNPT Technology)
Tru s& chinh: 124 Hoang Quédc Viét, quan Cau Gidy, Ha Noi
Dién thoai: (84-4) 3748 0921/1057; Fax: (84-4) 3784 0925
Website: www.vnpt-technology.vn

Téng Céng ty Cong nghiép Sai Gon TNHH Mét thanh vién
Tru s& chinh: 347 Lé Drc Tho, quan Go Vép, TP. H5 Chi Minh
Dién thoai:  (84-8) 3894 1072; Fax: (84-8) 3894 0947
Website: WWW.CNS.com.vn

Céng ty TNHH Sén pham Céng nghé FPT
Tru s6 chinh: 236 Dién Bién Phu, quan 3, TP. H5 Chi Minh
Dién thoai:  (84-8) 7300 6666; Fax:(84-8) 3930 6002
Website: www.elead.com.vn

CNTT - TT Viét Nam 2014



SEVERAL TYPICAL ORGANIZATIONS, ENTERPRISES ON ICT

1. TYPICAL INFORMATION TECHNOLOGY ENTERPRISES
1.1 Hardware, electronics enterprises

Viet Nam Electronics and Informatics Corporation
Address: No. 15 Tran Hung Dao Str., Hoan Kiem Dist., Ha Noi, Viet Nam
Telephone:  (84-4) 3825 6404; Fax: (84-4) 3826 4786

Website: www.veic.com.vn
Viettel Group
Address: No. 01 Giang Van Minh Str., Ba Dinh Dist., Ha Noi, Viet Nam
Telephone:  (84-4) 6255 6789; Fax: (84-4) 6299 6789
Website: www.viettel.com.vn
4P Co., Ltd

Address: 15" Floor, No. 53 Quang Trung Str., Hai Ba Trung Dist., Ha Noi, Viet Nam
Telephone:  (84-4) 3945 4510; Fax: (84-4) 3945 4515
Website: www.4p.com.vn

SEVERAL TYPICAL ORGANIZATIONS, ENTERPRISES ON ICT

Mitsustar Viet Nam
Address: No. 90 Lang Str., Dong Da Dist., Ha Noi, Viet Nam
Telephone:  (84-4) 3853 8795; Fax: (84-4) 3853 8794
Website: www.mistustar.com.vn

VNPT Technology JSC
Address: No. 124 Hoang Quoc Viet Str., Cau Giay Dist., Ha Noi, Viet Nam
Telephone:  (84-4) 3748 0921/1057; Fax: (84-4) 3784 0925
Website: www.vnpt-technology.vn

Saigon Industry Corporation
Address: No. 347 Le Duc Tho Str., Go Vap Dist., Ho Chi Minh City, Viet Nam
Telephone:  (84-8) 3894 1072; Fax: (84-8) 3894 0947
Website: www.cns.com.vn

FPT Technology Products Co., Ltd
Address: No. 236 Dien Bien Phu Str., Dist.3, Ho Chi Minh City, Viet Nam
Telephone:  (84-8) 7300 6666; Fax: (84-8) 3930 6002
Website: www.elead.com.vn
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1.2 Doanh nghiép phan mém

Céng ty C6 phan Phan mém FPT
Tru s& chinh: Toa nha FPT, Pham Hung, quén

Cau Giay, Ha Noi

Dién thoai:  (84-4) 3768 9048

Fax: (84-4) 3768 9049

Website: www.fpt-software.com
Coéng ty CSC Vit Nam

Tru s& chinh: 366 Nguyén Tréi, quén 5,

TP. Ho Chi Minh

Dién thoai:  (84-8) 3923 8520

Fax: (84-8) 3923 8521

Website: WWW.CSC.com

Doanh nghiép Tw nhan Dich vu Twong Minh
Try s& chinh: 111 Nguyén Dinh Chinh, quan
Phu Nhuén, TP. H6 Chi Minh
Dién thoai:  (84-8) 3997 8000

Fax: (84-8) 3990 3303
Website: www.tmasolutions.com
Céng ty Tin hoc Lac Viét

Try s& chinh: 23 Nguyén Thi Huynh, quan Phu
Nhuan, TP. Ho Chi Minh.

Dién thoai:  (84-8) 3842 3333

Fax: (84-8) 3842 2370

Website: www.lacviet.com.vn

Cong ty TNHH Gameloft Viét Nam
Tru s& chinh: Toa nha E-Town, 364 Cong Hoa,
quan Tan Binh, TP. Ho Chi Minh
Dién thoai:  (84-8) 6297 1167
Fax: (84-8) 6297 1168
Website: www.gameloft.com.vn

Céng ty Co phan Phan mém Viét
Tru s& chinh: Tang 18, Toa nha VTC Online,
18 Tam Trinh, quén Hoang Mai,

Ha Noi
Dién thoai:  (84-4) 3974 5699
Fax: (84-4) 3974 5700
Website: www.vietsoftware.com
Céng ty TNHH Harvey Nash

Tru s& chinh: Toa nha E-town 2,
364 Cong Hoa, quan Tan Binh,

TP. H6 Chi Minh
Dién thoai:  (84-8) 7300 3388
Website: www.harveynash.vn
Céng ty C6 phan MISA

Try s& chinh: Tang 9, Toa nha TechnoSoft,
L6 B1D, Duy Tan, quan Cau Giay,

Ha Noi
Dién thoai:  (84-4) 3795 9595
Fax: (84-4) 3795 8088
Website: Www.misa.com.vn
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Céng ty TNHH Giai phdp Phan mém CMC
Tru s& chinh: Tang 14, toa nha CMC, phd
Duy Téan, quan Cau Giay,

Ha Noi
Dién thoai:  (84-4) 3943 9066
Fax: (84-4) 3943 9067
Website: www.cmcsoft.com.

Céng ty Co phan Céng nghé Tinh Van
Tru s& chinh: Tang 8, Khach san Thé thao,
Lang Sinh vién Hacinco,
quan Thanh Xuan, Ha Noi
Dién thoai:  (84-4) 3558 9970
Fax: (84-4) 3558 9971
Website: www.tinhvan.vn

Cong ty TNHH Pyramid Consulting Viét Nam
Tru s& chinh: Etown 1, LAu 3, 364 Cong
Hoa, quan Tan Binh,

TP. H6 Chi Minh
Dién thoai:  (84-8) 3812 3367
Fax: (84-8) 3812 3218
Website: www.pyramid-consulting.com
Céng ty TNHH GHP Far East

Tru s& chinh: Toa nha Saigon ICT, Cong vién
phan mém Quang Trung,
quan 12, TP. H6 Chi Minh.

bién thoai:  (84-8) 3715 5359

Fax: (84-8) 3715 5391

Website: www.ghp-fareast.vn

Céng ty Cé phan Global Cybersoft (Viét Nam)
Tru s& chinh: Toa nha Helios, Cong vién
phan mém Quang Trung,
quan 12, TP. H6 Chi Minh.
bién thoai:  (84-8) 5437 1199
Fax: (84-8) 5437 1188
Website: www.globalcybersoft.com

Cong ty TNHH Mang may tinh Phua Si
Try s& chinh: 51 Buwong Pham Hung,
quan 8, TP. H6 Chi Minh
Dién thoai:  (84-8) 3825 0100
Fax: (84-8) 3823 3195
Website: www.fujinet.net

Céng ty C6 phan Phan mém Luvina
Tru s& chinh: 1001 Hoang Quéc Viét,
quan Cau Gidy, Ha Noi
Dién thoai:  (84-4) 3793 1104
Fax: (84-4) 3793 1106
Website: www.luvina.net



1.2 Software enterprises

FPT Software JSC
Address: FPT Building, Pham Hung Str.,
Cau Giay Dist.,

Ha Noi, Viet Nam
Telephone:  (84-4) 3768 9048
Fax: 84-4) 3768 9049
Website: www.fpt-software.com

CSC Viet Nam Co., Ltd
Address: No. 366 Nguyen Trai, Dist. 5,
Ho Chi Minh City, Viet Nam
Telephone:  (84-8) 3923 8520

Fax: (84-8) 3923 8521
Website: WWW.CSC.com
TMA Solutions
Address: No. 111 Nguyen Dinh Chinh Str.,
Phu Nhuan Dist.,

Ho Chi Minh City, Viet Nam
Telephone:  (84-8) 3997 8000
Fax: 84-8) 3990 3303
Website: www.tmasolutions.com

LacViet Computing Corporation
Address: No. 23 Nguyen Thi Huynh,
Phu Nhuan Dist.,
Ho Chi Minh City, Viet Nam
Telephone:  (84-8) 3842 3333
Fax: (84-8) 3842 2370
Website: www.lacviet.com.vn

Gameloft Viet Nam Co., Ltd
Address: 7" Floor, E-Town Building,
No. 364 Cong Hoa Str., Tan Binh
Dist., Ho Chi Minh City, Viet Nam
Telephone: 584-8; 6297 1167

Fax: 84-8) 6297 1168
Website: www.gameloft.com
VietSoftware JSC

Address: 18" Floor, VTC Online Building, No.
18 Tam Trinh Str., Hoang Mai Dist.,
Ha Noi, Viet Nam

Telephone:  (84-4) 3974 5699/121

Fax: (84-4) 3974 5700

Website: www.vietsoftware.com

Harvey Nash Co., Ltd (Harvey Nash)
Address: Etown 2 Building, No. 364 Cong
Hoa Str., Tan Binh Dist.,
Ho Chi Minh City, Viet Nam
Telephone:  (84-8) 7300 3388
Website: www.harveynash.vn

MISA JSC
Address: 09" Floor, TechnoSoft Building, Plot
B1D, Duy Tan Str., Cau Giay Dist.,
Ha Noi, Viet Nam
Telephone:  (84-4) 3795 9595
Fax: (84-4) 3795 8088
Website: www.misa.com.vn

SEVERAL TYPICAL ORGANIZATIONS, ENTERPRISES ON ICT

CMC Software Co., Ltd

Address:

Telephone:
Fax;
Website:

14" Floor, CMC Tower,
Duy Tan Str., Cau Giay
Dist., Ha Noi, Viet Nam
(84-4) 3943 9066
(84-4) 3943 9067
www.cmcsoft.com

Tinh Van Corporation

Addess:

Telephone:
Fax:
Website:

08™ Floor, Sport Hotel,
Hacinco Student Village,
Thanh Xuan Dist., Ha Noi,
Viet Nam

(84-4) 3558 9970

(84-4) 3558 9971
www.tinhvan.vn

Pyramid Consulting Viet Nam Co., Ltd

Address: Etown 1, No. 364 Cong Hoa
Str., Tan Binh Dist.,
Ho Chi Minh City, Viet Nam

Telephone:  (84-8) 3812 3367

Fax: (84-8) 3812 3218

Website: www.pyramid-consulting.com

GHP Far East Co., Ltd

Address: Saigon ICT Building,
Quang Trung Software
Park, Dist. 12, Ho Chi Minh
City, Viet Nam

Telephone:  (84-8) 3715 5359

Fax: (84-8) 3715 5391

Website: www.ghp-fareast.vn

Global Cybersoft Viet Nam JSC

Address: Address: Helios Building,
Quang Trung Software
Park, Dist. 12, Ho Chi Minh
City, Viet Nam

Telephone:  (84-8) 5437 1199

Fax: (84-8) 5437 1188

Website: www.globalcybersoft.com

Fujinet Co., Ltd

Address: No. 51 Pham Hung Str.,
Dist. 8, Ho Chi Minh City,
Viet Nam

Telephone:  (84-8) 3825 0100

Fax: (84-8) 3823 3195

Website: www.fujinet.net

Luvina Software JSC

Address: No. 1001 Hoang Quoc Viet
Str, Cau Giay Dist., Ha Noi,
Viet Nam

Telephone:  (84-4) 3793 1104

Fax: (84-4) 3793 1106

Website: www.luvina.net
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1.3 Doanh nghiép phan mém nguén mé

Céng ty C6 phan NetNam
Tru s6 chinh: Tang 3, Nha 2B, Khu Céng nghé Nghia D, 18 Hoang Quéc Viét, quan Cau Gidy,
Ha Noi
Dién thoai:  (84-4) 3756 4907; Fax: (84-4) 3756 1888
Website: www.netnam.vn

Eu

Céng ty C6 phan Tin hoc Giai phdp Tich hop Mé (iNET)
Tru s& chinh: 115/100 L& Van S§, quan Pha Nhuan, TP. H6 Chi Minh
Dién thoai:  (84-8) 3991 9150; Fax: (84-8) 3991 9152
Website: www.inetcloud.vn

Céng ty C6 phan Phan mém Viét
Tru s6 chinh: TAng 12, Toéa nha VTC Online, 18 Tam Trinh, quan Hoang Mai, Ha Noi
Dién thoai:  (84-4) 3974 5699; Fax: (84-4) 3974 5700
Website: www.vietsoftware.com
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Céng ty C6 phan Tin hoc Lac Tién
Tru s& chinh: KC45 Huynh T4n Phat, quan 7, TP. H5 Chi Minh
Dién thoai:  (84-8) 2211 5070; Fax: (84-8) 6262 1286
Website: www.lactien.com

Céng ty Cé phan céng nghé DTT
Try s& chinh: TAng 4, Toa nha 319 B Quéc phong, 63 Lé Van Luong, Quan Céu Gidy, Ha Noi
Dién thoai:  (84-4) 6266 5599; Fax: (84-4) 6266 5539
Website: www.dtt.vn

Céng ty C6 phan EcolT
Tru s6 chinh: A13 Hoang Cau, phuwdng O Cho Dira, quan Ddng Da, Ha Noi
Dién thoai:  (84-4) 6281 4275; Fax: (84-4) 6275 0064
Website: www.ecoit.asia

Céng ty C6 phan Giai phap Théng tin (iWay)
Tru s& chinh: 20A ngd 98 Thai Ha, quan Ddng Da, Ha Noi
Dién thoai:  (84-4) 3537 8680; Fax: (84-4) 3537 8684
Website: www.iwayvietnam.com

Céng ty C6 phan Phat trién nguon mé Viét Nam
Tru s& chinh: Phong 1805, Toa nha CT2 Nang Huong, 583 Nguyén Trai, quan Thanh Xuan, Ha Noi
Dién thoai:  (84-4) 8587 2007; Fax: (84-4) 3550 0914
Website: www.vinades.vn

Céng Ty Cé phan tw van va tich hop céng nghé D&L
Tru s6 chinh: C08-1, Toa nha chung cw Bd K& hoach va Dau tw, phd Dong Quan, quan Cau Gidy,

Ha Noi
Dién thoai:  (84-4) 6655 2836 ; Fax: (84-4) 3767 8812
Website: www.dlcorp.com.vn

Céng ty C6 phan Dau tw va Phat trién Céng nghé Tam Viét
Tru s& chinh: 08 Lang Ha, quan Ba Dinh, Ha Noi
Dién thoai:  (84-4) 6682 2443; Fax: (844) 6682 2443
Website: www.tamviettech.vn

CNTT - TT Viét Nam 2014




Netnam JSC
Address:

Telephone:
Website:

SEVERAL TYPICAL ORGANIZATIONS, ENTERPRISES ON ICT

1.3 Open source softwares enterprises

03" Floor, 2B Building, Nghia Do Technological Park, No. 18 Hoang Quoc Viet Str.,
Cau Giay Dist., Ha Noi, Viet Nam

(84-4) 3756 4907; Fax: (84-4) 3756 1888

www.netnam.vn

iNet Solutions Corporation

Address:
Telephone:
Website:

Vietsoftware JSC

Address:
Telephone:
Website:

Lac Tien JSC

No. 115/100 Le Van Sy Str., Phu Nhuan Dist., Ho Chi Minh City, Viet Nam
(84-8) 3991 9150; Fax: (84-8) 3991 9152
www.inetcloud.vn

12" Floor, VTC Online Building, No 18 Tam Trinh Str., Hoang Mai Dist., Ha Noi, Viet Nam
(84-4) 3974 5699; Fax: (84-4) 3974 5700
www.vietsoftware.com

Address: KC45 Huy Tan Phat Str., Dist.7, Ho Chi Minh City, Viet Nam
Telephone:  (84-8) 2211 5070; Fax: (84-8) 6262 1286
Website: www.lactien.vn
DTT Technology Group
Address: 4" Floor, Building No. 319 of the Ministry of National Defense, No. 63 Le Van Luong
Str., Cau Giay Dist., Ha Noi, Viet Nam
Telephone:  (84-4) 6266 5599; Fax: (84-4) 6266 5539
Website: www.dtt.vn
EcolT JSC
Address: A13 Hoang Cau Str., O Cho Dua Ward, Dong Da Dist., Ha Noi, Viet Nam
Telephone:  (84-4) 6281 4275; Fax: (84-4) 6275 0064
Website: www.ecoit.asia
Iway JSC
Address: No. 20A Alley No. 98 Thai Ha Str., Dong Da Dist., Ha Noi, Viet Nam
Telephone:  (84-4) 3537 8680; Fax: (84-4) 3537 8684
Website: www.iwayvietnam.com
Vinades JSC
Address: Room 1805, CT2 Nang Huong Building, No. 583 Nguyen Trai Str., Thanh Xuan Dist.,
Ha Noi, Viet Nam
Telephone:  (84-4) 8587 2007; Fax: (84-4) 3550 0914
Website: www.vinades.vn
D&L Corporation
Address: C08-1, Block of flats of the Ministry of Planning and Investment, Dong Quan Str.,
Cau Giay Dist., Ha Noi, Viet Nam
Telelphone:  (84-4) 6655 2836; Fax: (84-4) 3767 8812
Website: www.dlcorp.com.vn
Tam Viet Technology JSC
Address: No. 08 Lang Ha Str., Ba Dinh Dist., Ha Noi, Viet Nam
Telephone:  (84-4) 6682 2443; Fax: (844) 6682 2443
Website: www.tamviettech.vn
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1.4 Doanh nghiép ndi dung sd

Céng ty Dau tw va Phét trién Cong nghé théng tin (VTC Intecom)
Tru s& chinh: 23 Lac Trung, quan Hai Ba Trung, Ha Noi

D Dién thoai:  (84-4) 4455 1530; Fax: (84-4) 3636 7728

= Website: www.intecom.vtc.vn

E Céng ty C6 phan VNG \

E Tru s& chinh: 182 Lé Dai Hanh, quan 11, TP. H6 Chi Minh
§ Dién thoai:  (84-8) 3866 4666; Fax: (84-8) 3866 4666

o Website: Www.vng.com.vn

S

z Céng ty C6 phan Dich vu Truwc tuyén FPT

s Tru s& chinh: 153 Nguyé&n Dinh Chiéu, quan 3, TP. H6 Chi Minh
3 Dién thoai:  (84-8) 7300 9999 ; Fax: (84-8) 3929 1758

2 Website: www.fptonline.net

(&)

E Céng ty Phan mém va Truyén théng VASC

2 Tru s& chinh: 97 Nguyén Chi Thanh, quan Ba Dinh, Ha Noi
=3 Dién thoai:  (84-4) 3772 2728; Fax: (84-4) 3772 2733

Website: WWW.vasc.com.vn

Céng ty TNHH DIGI-TEXX Viét Nam
Tru s& chinh: Lau 2, Toa nha Anna, Cong vién phan mém Quang Trung, phudng Tan Chanh Hiép,
quan 12, TP. Ho6 Chi Minh.
Dién thoai:  (84-8) 3715 5325; Fax: (84-8) 3715 9402
Website: www.digi-texx.com.vn

Céng ty C6 phan iNet
Tru s& chinh: Tang 6 Toa nha Au Viét, 01 L& Bic Tho, quan Céu Gidy, Ha Noi
Dién thoai:  (84-4) 3838 5588; Fax: (84-4) 3793 0979
Website: www.inet.vn

Céng ty TNHH PA Viét Nam
Tru s& chinh: 254A Nguyén Dinh Chiéu, quan 3, TP. H6 Chi Minh
Dién thoai:  (84-8) 6256 3737; Fax: (84-8) 6290 6480
Website: www.pavietnam.vn
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1.4 Digital content enterprises

VTC Investment and Development of Technology JSC (VTC Intecom)
Address: No. 23 Lac Trung Str, Hai Ba Trung Dist., Ha Noi, Viet Nam
Telephone:  (84-4) 4455 1530; Fax: (84-4) 3636 7728

Website: www.intecom.vtc.vn
VNG JSC
Address: No. 182 Le Dai Hanh Str., Dist. 11, Ho Chi Minh City, Viet Nam
Telephone:  (84-8) 3866 4666; Fax: (84-8) 3866 4666
Website: www.vng.com.vn
FPT Online Service JSC

Address: No 153 Nguyen Dinh Chieu Str., Dist. 3, Ho Chi Minh City, Viet Nam
Telephone:  (84-8) 7300 9999 ; Fax:(84-8) 3929 1758
Website: www.fptonline.net

VASC Software and Media Company
Address: No. 97 Nguyen Chi Thanh Str., Ba Dinh Dist., Ha Noi, Viet Nam
Telephone:  (84-4) 3772 2728; Fax: (84-4) 3772 2733
Website: WWW.Vasc.com.vn

DIGI-TEXX Viet Nam Co., Ltd
Address: 02 Floor, Anna Building Quang Trung Software Park, Tan Chanh Hiep Ward,
Dist.12, Ho Chi Minh City, Viet Nam
Telephone:  (84-4) 3715 5325; Fax: (84-4) 3715 9402
Website: www.digi-texx.com.vn

iNet JSC
Address: 06" Floor Au Viet Building, No. 01 Le Duc Tho Str., Cau Giay Dist., Ha Noi, Viet Nam
Telephone:  (84-4) 3838 5588; Fax: (84-4) 3793 0979
Website: www.inet.vn

SEVERAL TYPICAL ORGANIZATIONS, ENTERPRISES ON ICT

P.A Viet Nam Co., Ltd
Address: No. 254A Nguyen Dinh Chieu, Dist. 3, Ho Chi Minh City, Viet Nam
Telephone:  (84-8) 6256 3737; Fax: (84-8) 6290 6480
Website: www.pavietnam.vn
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1.5 Doanh nghiép tich hop hé thong

Cong ty TNHH Hé théng Théng tin FPT (FIS)
Try s& chinh: Tang 22, Téa nha Keangnam, L6 E6, Pham Hung, quan Cau Gidy, Ha Noi

= pién thoai:  (84-4) 3562 6000; Fax: (84-4) 3562 4850

2 Website: www.fis.com.vn

=

E Céng ty Cé phan Tap doan HiPT

Z Tru s& chinh: 152 Thuy Khué, quan Tay Hb, Ha Noi

& Dién thoai:  (84-8) 3847 4548; Fax: (84-8) 3847 4549

§ Website: www.hipt.vn

= 2> by

= Céng ty Co phan Dich vu Céng nghé Tin hoc HPT

S Tru s& chinh: Tang 9, Toa nha Saigon Paragon, 03 Nguyén Lwong Béng, quan 7, TP. H6 Chi Minh
=2 Dién thoai:  (84-8) 5412 3400; Fax: (84-8) 5410 8801

*'; Website: ~ www.hpt.vn

“o 2 by z 2

g Céng ty Co phan Céng nghé Sao Bac Dau .

= Tru s& chinh: L6 U.12B, 16A Dwong 22, Khu Ché xuat Tan Thuan, phwong Tan Thuan Déng,

quan 7, TP. H5 Chi Minh
Dién thoai:  (84-8) 3770 0968; Fax: (84-8) 3770 0969
Website: www.saobacdau.vn

Céng ty TNHH Tich hop Hé théng CMC
Tru s& chinh: Tang 16, tda nha CMC, phé Duy Tan, quan Cau Gidy, Ha Noi
Dién thoai:  (84-4) 3795 8686; Fax: (84-4) 3795 8383
Website: www.cmcsi.com.vn
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SEVERAL TYPICAL ORGANIZATIONS, ENTERPRISES ON ICT

1.5 Enterprises in IT integration service

FPT Information System Co., Ltd
Address: 22" Floor, Keangnam Landmark Tower, Plot E6, Pham Hung Str., Cau Giay Dist.,
Ha Noi, Viet Nam
Telephone:  (84-4) 3562 6000; Fax: (84-4) 3562 4850
Website: www.fis.com.vn

HiPT Group
Address: No. 152 Thuy Khue Str., Tay Ho Dist., Ha Noi, Viet Nam
Telephone:  (84-8) 3847 4548; Fax: (84-8) 3847 4549
Website: www.hipt.vn

HPT Informatics Technology Service JSC
Address: 09" Floor, Saigon Paragon Building, No. 03 Nguyen Luong Bang Str., Dist. 7,
Ho Chi Minh City, Viet Nam
Telephone:  (84-8) 5412 3400; Fax: (84-8) 5410 8801
Website: www.hpt.vn

Sao Bac Dau Technologies JSC
Address: Plot U12B, No. 16A Road No. 22, Tan Thuan Export Processing Zone, Tan Thuan
Dong Ward, Dist. 7, Ho Chi Minh City, Viet Nam
Telephone:  (84-8) 3770 0968; Fax: (84-8) 3770 0969
Website: www.saobacdau.vn

CMC System Integration Co., Ltd
Address: 16" Floor, CMC Tower, Duy Tan Str., Cau Giay Dist., Ha Noi, Viet Nam
Telephone:  (84-4) 3795 8686; Fax: (84-4) 3795 8383
Website: www.cmcsi.com.vn
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1.6 Doanh nghiép cung cap dich vu, giai phap an toan thong tin

Céng ty Tw van Dau tw va Phat trién Cong nghé
Tru s& chinh: 18 Ly Thuwong Kiét,
quan Hoan Kiém, Ha Noi

Dién thoai:  (84-4) 3933 0808
Fax: (84-4) 3933 0101
Website: www.aic.com.vn

Céng ty Cé phan an toan an ninh théng tin CMC
(CMClinfosec)
Tru s& chinh: Tang 4, Toéa nha CMC,
phd Duy Tan, quan Cau Gidy,

Ha Noi

Dién thoai:  (84-4) 3795 8282

Fax: (84-4) 3984 5053

Website: www.cmcinfosec.com

Tap doan HiPT

Tru s& chinh: 152 Thuy Khué, quan Tay Ho,
Ha Noi

Dién thoai:  (84-4) 3847 4548

Fax: (84-4) 3847 4549

Website: www.hipt.vn

Céng ty Co phan Tin hoc Mi Mi
Tru s& chinh: Téng 7, Toa nha San Nam, Dich
Vong Hau, quan Cau Gidy, Ha Noi

Dién thoai:  (84-4) 3938 0390
Fax: (84-4) 3775 9550
Website: Www.mi2.com.vn

Céng ty TNHH MTV Ung dung Ky thuat va San xuét
Tru s& chinh: 18A Cong Hoa, quan Tan Binh,

TP. H6 Chi Minh
Dién thoai:  (84-8) 3811 0181
Fax: (84-8) 3811 0688
Website: www.tecapro.com.vn

Céng ty Cé phan Céng nghé an ninh khéng gian
mang Viét Nam (VNCS)
Tru s& chinh: 116 Thai Ha, quan Béng Pa,

Viét Nam
Dién thoai:  (84-4) 6291 1416
Website: WWW.VNCS.VN

Céng ty Cé phan An ninh mang Viét Nam (VSEC)
Tru s& chinh: Biét thw s6 26-BT2, Khu D6 thi
Van Quan, quan Ha Bong, Ha Noi
(84-4) 6683 5506
WWW.VSEC.COmM.VN

Dién thoai:
Website:
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Trung tdm Phan mém va Giai phap An ninh
mang (BKIS)
Tru s& chinh: Téng 5- Hitech, Dai hoc Bach
Khoa Ha Noi, 1A Dai Cb Viét,
quén Hai Ba Trung, Ha Noi

Dién thoai:  (84-4) 3868 4757
Fax: (84-4) 3868 4755
Website: www.bkav.com.vn

Céng ty TNHH Hé thong théng tin FPT (FIS)
Tru s& chinh: Tang 22, Téa nha
Keangnam, L6 E6, Pham
Hung, quan Cau Gidy, Ha Noi

Dién thoai:  (84-4) 3562 6000
Fax: (84-4) 5624850
Website: www.fis.com.vn

Vién Céng nghé An toan théng tin (IST)
Tru s& chinh: 226 Hao Nam, quan Déng Pa,

Ha Noi
Dién thoai:  (84-4) 3972 8457
Fax: (84-4) 3972 8457
Website: www.ist-vnisa.org.vn

Céng ty Cé phan phat trién phan mém va hé
tror cong nghé (MISOFT)
Tru s& chinh: 11 Phan Huy Chu, quan
Hoan Kiém, Ha Noi

Dién thoai:  (84-4) 3933 1613
Fax: (84-4) 3933 1612
Website: www.misoft.com.vn

Céng ty Dién toan va Truyén sé liéu (VDC)
Tru s& chinh: L IIA, Lang qudc té Thang
Long, quan Cau Gidy, Ha Noi

Dién thoai:  (84-4) 3793 0569
Fax: (84-4)3793 0506
Website: www.vdc.com.vn

Céng ty C6 phan Céng nghé An toan théng tin
va Truyén théng (VNIST)

Tru s& chinh: 7D ngach 378/39 Thuy Khug,
quan Tay Ho, Ha Noi
(84-4) 3623 0658
www.vnist.vn

Dién thoai:
Website:
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1.6 Enterprises in information security services/solutions

Advancing Technologies & Investment Consultants
JSC
Address: No. 18 Ly Thuong Kiet Str., Hoan Kiem
Dist., Ha Noi, Viet Nam
Telephone:  (84-4) 3933 0808
Fax: (84-4) 3933 0101
Website: www.aic.com.vn

CMC Information Security JSC (CMCinfoSec)
Address: 04" Floor, CMC Tower, Duy Tan Str.,
Cau Giay Dist., Ha Noi, Viet Nam
Telephone:  (84-4) 3795 8282

Fax: (84-4) 3984 5053
Website: www.cmcinfosec.com
HiPT Group

Address: No. 152 Thuy Khue Str., Tay Ho
Dist., Ha Noi, Viet Nam
Telephone:  (84-4) 3847 4548

Fax: (84-4) 3847 4549
Website: www.hipt.vn
Mi Mi Informatics JSC

Address: 7" Floor, San Nam Builiding, Dich
Vong Hau Ward, Cau Giay Dist.,
Ha Noi, Viet Nam

Telephone:  (84-4) 3938 0390

Fax: (84-4) 3775 9550

Website: www.mi2.com.vn

Technology Application and Production Co., Ltd
Address: No. 18A Cong Hoa Str., Tan Binh
Dist., Ho Chi Minh City, Viet Nam
Telephone:  (84-8) 3811 0181
Fax: (84-8) 3811 0688
Website: www.tecapro.com.vn

Viet Nam Cyber Security Technology JSC (VNCS)
Address: No. 116 Thai Ha Str., Dong Da
Dist., Ha Noi, Viet Nam
Telephone:  (84-4) 6291 1416
Website: www.vncs.vn

Viet Nam Security Network JSC (VSEC)
Address: Villa 26-BT2, Van Quan Urban Area,
Ha Dong Dist., Ha Noi, Viet Nam
Telephone:  (84-4) 6683 5506
Website: WWW.VSec.com.vn

Bach Khoa Internet Sercurity (BKIS)

Address: 05" Floor Hitech Building,,
University of Technology, No.
01A Dai Co Viet Str., Hai Ba
Trung Dist., Ha Noi, Viet Nam

Telephone:  (84-4) 3868 4757

Fax: (84-4) 3868 4755

Website: www.bkav.com.vn

FPT Information System Co., Ltd (FIS)

Address: 22 Floor, Keangnam
Landmark Tower, Plot E6,
Pham Hung Str., Cau Giay
Dist., Ha Noi, Viet Nam

Telephone:  (84-4) 3562 6000

Fax: (84-4) 3562 4850

Website: www.fis.com.vn

Information Security Technology Institute (IST)
Address: No. 226 Hao Nam Str., Dong
Da Dist., Ha Noi, Viet Nam
Telephone:  (84-4) 3972 8457
Fax: (84-4) 3972 8457
Website: www.ist-vnisa.org.vn

Software Development and Technology Promotion
JSC (MISOFT)
Address: No. 11 Phan Huy Chu Str., Hoan
Kiem Dist., Ha Noi, Viet Nam
Telephone:  (84-4) 39331613
Fax: (84-4) 3933 1612
Website: www.misoft.com.vn

Viet Nam Datacommunications Company (VDC)
Address: Plot 02A, Thang Long
International Village, Cau
Giay Dist., Ha Noi, Viet Nam
Telephone:  (84-4) 3793 0569
Fax: (84-4) 3793 0506
Website: www.vdc.com.vn

Viet Nam Information and Telecommunication
Security Technology JSC (VNIST)
Address: No. 7D Alley No. 378/39 Thuy
Khue Str., Tay Ho Dist.,
Ha Noi, Viet Nam
Telephone:  (84-4) 3623 0658
Website: www.vnist.vn
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1.7 Doanh nghiép cung cap dich vu chiing thuc chii ky sé

Tap doan Buwu chinh Vién théng Viét Nam (VNPT-CA)
Tru s& chinh: Nha Internet, L6 IIA, Lang Qudc té Thang Long, quan Cau Gidy, Ha Noi

“‘% Dién thoai:  (84-4) 3793 2924/3793 0506; Fax: (84-4) 3793 0506
@ Website: www.vnpt-ca.vn

E Céng ty Cé phan Céng nghé thé Nacencomm (CA2)

= Tru s& chinh: Tang 5, 02 Chua Boc, quan Dong Da, Ha Noi

% Dién thoai:  (84-4) 3576 5146; Fax: (84-4) 3576 5147

=} Website: www.cavn.vn

I

= Céng ty C4 phan Hé théng théng tin FPT (FPT-CA)

= Tru s& chinh: Tang 22, Toa nha Keangnam, L6 E6, Pham Hung, quan Cau Gidy, Ha Noi
% Dién thoai: 1900 6625; Fax: (84-4)3514 3663

A=) Website: www.ca.fis.com.vn

O

g Tap doan Vién théng Quan déi Viettel (VIETTEL-CA)

=

Tru s& chinh: Toa nha N2 Viettel, Km 2 Dai 16 Thang Long, M& Tri, huyén Tir Liém, Ha Noi
Dién thoai: 1900 9099; Fax: (84-4) 6288 0005
Website: www.viettel-ca.vn

Céng ty TNHH An ninh mang BKAV (BKAV-CA)
Tru s6 chinh: Toa nha Bkav, Yén Hoa, quan Cau Gidy, Ha Noi
Dién thoai:  (84-4) 7305 0060/1900 5454; Fax: (84-4) 3782 2135
Website: www.bkavca.vn

Céng ty Céng nghé va Truyén théng CK (CK-CA)
Tru s& chinh: 4/122 Binh Céng, quan Hoang Mai, Ha Ni
Dién thoai:  (84-4) 3664 7888; Fax: (84-4) 3664 7770
Website: www.ckca.vn

Céng ty C6 phan Truyén thong Newtelecom (Newtel-CA)
Tru s& chinh: 08 Lang Ha, quan Ba Dinh, Ha Noi
Dién thoai:  (84-4) 3772 7766; Fax: (84-4) 3772 7755
Website: www.newtel-ca.vn

Céng ty C6 phan Chir ky s6 Vina (Smartsign-CA)
Tru s& chinh: 385C Nguyén Trai, quan 1, TP. H5 Chi Minh
Dién thoai:  (84-8) 3920 8141; Fax: (84-8) 3920 8142
Website: www.smartsign.com.vn

Céng ty C6 phan Chirng sé an toan (Safe-CA)
Tru s& chinh: 37 Tén Dlre Thang, quan 1, TP. H6 Chi Minh
Dién thoai:  (84-8) 2220 0911; Fax: 84-8) 2220 0913
Website: www.safecert.com.vn
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1.7 Digital signature authentication service providers

Viet Nam Posts and Telecommunications Group (VNPT-CA)
Address: Internet Building, Plot 02A, International Thang Long Village, Cau Giay Dist.,
Ha Noi, Viet Nam
Telephone:  (84-4) 3793 2924/3793 0506; Fax: (84-4) 3793 0506
Website: www.vnpt-ca.vn

Nacencomm Technologies JSC (CA2)
Address: 05" Floor, No 02 Chua Boc Str., Dong Da Dist., Ha Noi, Viet Nam
Telephone:  (84-4) 3576 5146; Fax: (84-4) 3576 5147
Website: www.cavn.vn

FPT Information System JSC (FPT-CA)
Address: 22M Floor, Keangnam Landmark Tower, Plot E6, Pham Hung Str., Cau Giay Dist.,
Ha Noi, Viet Nam
Telephone: 1900 6625; Fax: (84-4) 3514 3663
Website: www.ca.fis.com.vn

Viettel Group (VIETTEL-CA)
Address: N2 Viettel Building, Km 02, Thang Long Highway, Me Tri Ward, Tu Liem Dist.,
Ha Noi, Viet Nam
Telephone: 1900 9099; Fax: (84-4) 6288 0005

Website: www.viettel-ca.vn

SEVERAL TYPICAL ORGANIZATIONS, ENTERPRISES ON ICT

BKAV Co., Ltd (BKAV-CA)
Address: Bkav Building, Yen Hoa Ward, Cau Giay Dist., Ha Noi, Viet Nam
Telephone:  (84-4) 7305 0060/1900 5454; Fax: (84-4) 3782 2135
Website: www.bkavca.vn

CK Media (CK-CA)
Address: No. 4/122 Dinh Cong Str., Hoang Mai Dist., Ha Noi, Viet Nam
Telephone:  (84-4) 3664 7888; Fax: (84-4) 3664 7770
Website: www.ckca.vn

Newtelecom Media JSC (Newtel-CA)
Address: No. 08 Lang Ha Str., Ba Dinh Dist., Ha Noi, Viet Nam
Telephone:  (84-4) 3772 7766; Fax: (84-4) 3772 7755
Website: www.newtel-ca.vn

Smartsign JSC (Smartsign-CA)
Address: No. 385C Nguyen Trai Str., Dist. 1, Ho Chi Minh City, Viet Nam
Telephone:  (84-8) 3920 8141; Fax: (84-8) 3920 8142
Website: www.smartsign.com.vn

Safecert JSC (Safe-CA)
Address: No. 37 Ton Duc Thang Str., Dist. 1, Ho Chi Minh City, Viet Nam
Telephone:  (84-8) 2220 0911; Fax: (84-8) 2220 0913
Website: www.safecert.com.vn
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1.8 Doanh nghiép dat chiing chi CMMi tif miic 3 trd 1én giai doan 2011-2014%

1.8.1 Doanh nghiép dat chirng chi CMMi mirc 5

UC, DOANH NGHIEP CNTT-TT TIEU BI

1T T6 chirc/doanh nghiép Website Nam dat
1 | Cdng ty C6 phan phan mém FPT www.fpt-software.com 2011
2 | Doanh nghiép Tw nhan Dich vy Twong Minh www.tmasolutions.com 2011
3 | Cong ty TNHH Global Cybersoft Viét Nam www.globalcybersoft.com 2013
4 | Cong ty TNHH Luxoft Viét Nam www.luxoft.com 2013
5 |Congty TNHH CSC Viét Nam WWW.CSC.Ccom 2014
1.8.2 Doanh nghiép dat chieng chi CMMi mirc 3
STT T6 chirc/doanh nghiép Website Nam dat
1 |Cdng ty Phan mém Viettel www.viettel.com.vn 2011
2 | Cong ty THH ISB Viét Nam www.isb.com.vn 2011
3 | Cong ty TNHH Fujinet VIét Nam www.fujinet.vn 2011
4 |Cong ty TNHH Phat trién Phan mém Toshiba www.toshiba-tsdv.com 2011
5 |Coéng ty TNHH GHP Far East www.ghp-fareast.com.vn 2012
6 |Cong ty GMO Runsystem www.runsystem.vn 2012
7 | Cong ty Cb phan Vién thong - Tin hoc Buu dién www.ctin.vn 2012
8 |Codngty Lac Viét www.lacviet.com 2012
9 |Cong ty TNHH Larion www.elarion.com 2012
10 | Céng ty cb phan phan mém Luvina www.luvina.net 2012
11 | Cong ty TNHH MISA WWw.misa.com.vn 2012
12 | Cong ty TNHH Pyramid Consulting www.pyramid-consulting.com | 2012
13 | Cong ty Cb phan dau tw phat trién truyén thong va cong nghé | www.neo.com.vn 2012
14 | Cong ty Céng nghé Unitech www.unitech.vn 2012
15 | Cong ty dién toan va truyén sb lieu VDC www.vdc.com.vn 2012
16 | VNPT Hai Phong www.hptel.com.vn 2012
17 | Cong ty Qsoft Viét Nam www.gsoftvietnam.com 2012
18 | Cong ty Softech www.softech.vn 2012
19 |Coéngty TNHH CNTT ELCA Viét Nam www.elca.com.vn 2013
20 | Cdng ty TNHH Hé thong thong tin FPT www.fis.com.vn 2013
21 | Cong ty Cb phan Giai phap Cong nghé Vinh Clru - 2013
22 |Cong ty Giai phap Ky thuat va Kinh doanh Robert Bosch | www.bosch.com.vn 2013
Viét Nam
23 | Cdng ty Cb phan Cong nghé Tinh Van www.tinhvan.vn 2013
24 | Congty TNHH Cadena Viét Nam www.cadena-it.com 2014
25 |Cong ty Cb phan Dich vu Déng Tién www.dtsc.vn 2014
26 | Vién Nghién ctru va Phat trién Viettel www.viettelrd.com.vn 2014
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1.8 Vietnamese enterprises certificated with CMMi level 3+ in period 2011-2014

1.8.1 Enterprises certificated with CMMi level 5

1T Organizations/enterprises Website Cert}:ilacfted
1 FPT Software JSC www.fpt-software.com 2011
2 | TMA Solutions www.tmasolutions.com 2011
3 | Global Cybersoft Viet Nam Co., Ltd www.globalcybersoft.com 2013
4 Luxoft Viet Nam Co., Ltd www.luxoft.com 2013
5 | CSC Viet Nam Co., Ltd WWW.CSC.Com 2014
1.8.2 Enterprises certificated with CMMi level 3
No. Organizations/enterprises Website Cer:;r;::ted
1 | Viettel software Company www.viettel.com.vn 2011
2 ISB Viet Nam Co., Ltd www.isb.com.vn 2011
3 | Fujinet Viet Nam Co., Ltd www.fujinet.vn 2011
4 | Toshiba Software Development Co., Ltd www.toshiba.com.vn 2011
5 | GHP Far East Co., Ltd www.ghp-fareast.com.vn 2012
6 | GMO Runsystem Corporation www.runsystem.vn 2012
7 | JSC for Telecoms and Informatics www.ctin.vn 2012
8 |Lac Viet Computing Company www.lacviet.com 2012
9 |Larion Co., Ltd www.elarion.com 2012
10  |Luvina Software Corporation www.luvina.net 2012
1 MISA Co., Ltd www.misa.com.vn 2012
12 | Pyramid Consulting Co., Ltd www.pyramid-consulting.com 2012
13 | Technology and Media Development Investment | www.neo.com.vn 2012
JSC
14 | United Technology Coporation www.unitech.vn 2012
15 | Viet Nam Data Communication Company www.vdc.com.vn 2012
16 | VNPT Hai Phong www.hptel.com.vn 2012
17 | Qsoft Viet Nam Co., Ltd www.gsoftvietnam.com 2012
18 | Softech Corporation www.softech.vn 2012
19 |ELCAIT Viet Nam Co., Ltd www.elca.com.vn 2013
20 |FPT System Integrity Corporation www.fis.com.vn 2013
21 | Perpetuity Technology Solutions JSC - 2013
22 | Robert Bosch Engineering and Business Solutions | www.bosch.com.vn 2013
Viet Nam Co., Ltd
23 | Tinh Van Technologies Corporation www.tinhvan.vn 2013
24 | Cadena Viet Nam, Co. Ltd www.cadena-it.com 2014
25 | Dong Tien Service Corporation www.dtsc.vn 2014
26 | Viettel Research and Development Institute www.viettelrd.com.vn 2014
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MOT SO TG CHUC, DOANH NGHIEP CNTT-TT TIEU BIEU

2. DOANH NGHIEP VIEN THONG VA INTERNET TIEU BIEU

2.1 Doanh nghiép vién thong

2.2.1. Dich vu vién théng c6 dinh
Tap doan Buwu chinh Vién théng Viét Nam (VNPT)

Tru s& chinh: 57 Huynh Thic Khang,
quan Déng Da, Ha Noi

Dién thoai:  (84-4) 3577 5104

Fax: (84-4) 3934 5851

Website: www.vnpt.vn

2.2.2 Dich vu vién théng di déng
Céng ty Vién théng Viettel (Viettel Telecom)
Tru s& chinh: 01 Giang Van Minh, quan Ba Dinh,

Ha Noi
Dién thoai:  (84-4) 6255 6789
Fax: (84-4) 6299 6789

Website:
Céng ty Théng tin Di déng VMS (MobiFone)
Tru s& chinh: L6 VP1, Phudng Yén Hoa,
quan Cau Giay, Ha Noi
Dién thoai:  (84-4) 3783 1733

Fax: (84-4) 3783 1734
Website: www.mobifone.com.vn

www.vietteltelecom.vn

Céng ty Dich vu Vién théng VinaPhone
Tru s& chinh: 216 Trén Duy Hung,
quan Cau Giay, Ha Noi
Dién thoai:  (84-4) 3773 5555
Fax: (84-4) 3773 7544
Website:  www.vinaphone.com.vn

2.2 Doanh nghiép Internet
Tap doan Buwu chinh Vién théng Viét Nam (VNPT)

Tru s& chinh: 57 Huynh Thuc Khéng,
quan bong ba, Ha Noi

Dién thoai:  (84-4) 3577 5104

Fax: (84-4) 3934 5851

Website:  www.vnpt.vn

Tap doan Vién théng Quan doi (Viettel)
Tru s& chinh: 01 Giang Van Minh, quan Ba Dinh,

Ha Noi
Dién thoai:  (84-4) 6255 6789
Fax: (84-4) 6299 6789

Website: www.viettel.com.vn

CNTT - TT Viét Nam 2014

Tap doan Vién théng Quan déi (Viettel)
Tru s& chinh: 01 Giang Van Minh, quan Ba Dinh,

Ha Noi
Dién thoai:  (84-4) 6255 6789
Fax: (84-4) 6299 6789

Website: www.viettel.com.vn

Céng ty C6 phan Vién théng Di dong Toan cu -
Gtel Mobile (GMobile)

Tru s& chinh: 280B Lac Long Quan,
quan Tay Ho, Ha Noi

Dién thoai:  (84-4) 3767 4846

Fax: (84-4) 3767 4854

Website: ~ www.gmobile.vn

Céng ty C6 phan Vién théng Ha Noi (Vietnamobile)

Tru s& chinh: 02 Chua Béc, quan Déng Da, Ha Noi
Dién thoai:  (84-4) 3572 9833

Fax: (84-4) 3572 9834

Website: www.viethamobile.com.vn

Céng ty C6 phan Vién théng FPT
Tru s& chinh: Tang 01, Toa nha FPT Cau Giy,
phé Duy Tan, quan Céu Gidy, Ha Noi
Dién thoai:  (84-4) 7300 2222
Fax: (84-4) 7300 8889
Website:  www.fpt.vn
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2. TYPICAL TELECOMMUNICATION OPERATORS AND INTERNET SERVICE PROVIDERS

2.1 Telecommunication operators

2.1.1 Fixed-line telephone services

Viet Nam Posts and Telecommunications
Group (VNPT)

Head Office: No. 57 Huynh Thuc Khang Str.,
Dong Da Dist., Ha Noi, Viet Nam

Telephone: (84-4) 3577 5104

Fax: (84-4) 3934 5851

Website: www.vnpt.vn

2.1.2 Mobile phone services

Viettel Telecom Company (Viettel)

Head Office: No. 01 Giang Van Minh Str.,
Ba Dinh Dist., Ha Noi, Viet Nam
Telephone: (84-4) 6255 6789
Fax: (84-4) 6299 6789
Website: www.vietteltelecom.vn

Viet Nam Mobile Telecom Services Company
(MobiFone)

Head Office: VP1 Block, Yen Hoa Ward,
Cau Giay Dist., Ha Noi, Viet Nam
Telephone: (84-4) 3783 1733
Fax: (84-4) 3783 1734
Website: www.mobifone.com.vn

Viet Nam Telecom Services Company (VinaPhone)

Head Office: No .216 Tran Duy Hung Str.,
Cau Giay Dist., Ha Noi, Viet Nam
Telephone: (84-4) 3773 5555
Fax: (84-4) 3773 7544
Website: www.vinaphone.com.vn

2.2 Internet service providers

Viet NamPosts and Telecommunications Group
(VNPT)
Head Office: No. 57 Huynh Thuc Khang Str.,
Dong Da Dist., Ha Noi, Viet Nam
Telephone: (84-4) 3577 5104
Fax: (84-4) 3934 5851
Website:  www.vnpt.vn

Viettel Group (Viettel)

Head Office: No. 01 Giang Van Minh Str.,
Ba Dinh Dist., Ha Noi, Viet Nam
Telephone: (84-4) 6255 6789
Fax: (84-4) 6299 6789
Website: www.viettel.com.vn

Viettel Telecom Company (Viettel)

Head Office: No. 01 Giang Van Minh Str.,
Ba Dinh Dist., Ha Noi, Viet Nam
Telephone: (84-4) 6255 6789
Fax: (84-4) 6299 6789
Website: www.vietteltelecom.vn

Global Telecomunication Corporation - Gtel Mobile
(GMobile)

Head Office: No. 20B Lac Long Quan Str.,
Tay Ho Dist., Ha Noi, Viet Nam

Telephone: (84-4) 3767 4846

Fax: (84-4) 3767 4854

Website: ~ www.gmobile.vn

Ha Noi Telecom Corporation (Vietnamobile)

Head Office: No. 02 Chua Boc Str., Dong Da Dist.,
Ha Noi, Viet Nam

Telephone: (84-4) 3572 9833

Fax: (84-4) 3572 9834

Website: www.vietnamobile.com.vn

FPT Telecom JSC

Head Office: 01t Floor, FPT Building, Duy Tan
Str., Cau Giay Dist., Ha Noi,

Viet Nam
Telephone: (84-4) 7300 2222
Fax: (84-4) 7300 8889
Website:  www.fpt.vn
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3. NHA CUNG CAP DICH VU TRUYEN HiNH TRA TIEN TIEU BIEU

Céng ty Truyén hinh cép Saigontourist (SCTV)

= Dia chi: 31-33 Binh Céng Trang, Phuéng Tan Binh, quéan 1, TP. H6 Chi Minh
a Website: www.sctv.com.vn

'—

=

Ié Téng Coéng ty Truyén hinh cap Viét Nam (VTVCab)

E Dia chi: 884 La Thanh, quan Ba Dinh, Ha Noi

é Website: www.vtvtcab.vn

pu

=

< by

8_ Céng ty TNHH MTV Dich vu Ky thuat Truyén théng HTV (HTV-TMS)
‘%) Dia chi: 02 BIS Nguyén Thi Minh Khai, quan 1, TP. H5 Chi Minh

e Website: www.tms.com.vn

w

'—

2 Céng ty TNHH Truyén hinh sé6 vé tinh (K+)

Dia chi: Téng 15, Thap A Toa nha Resco, 521 Kim M4, quéan Ba Binh, Ha Ndi

Website: www.kplus.vn

Téng Céng ty Truyén théng da phwong tién Viét Nam (VTC)
Dia chi: 67B Ham Long, quan Hoan Kiém, Ha Noi

Website: www.vtc.com.vn

Téap doan Buwu chinh Vién théng Viét Nam (VNPT)
Dia chi: 57 Huynh Thic Khang, quan Ba Dinh, Ha Noi

Website: www.vnpt.vn

Tap doan Vién théng Quan doi Viettel
Dia chi: 01 Giang Van Minh, quan Ba Dinh, Ha Noi

Website: www.viettel.com.vn

Céng ty Cé phan Nghe nhin Toan céu (AVG)
Dia chi: 15AV HA Xuan Huong, quan Hai Ba Trung, Ha Noi

Website: www.truyenhinhanvien.vn; www.anvientv.net

Céng ty Cé phan Dich vu truyén thanh - truyén hinh Ha Néi (BTS)
Dia chi: 05 Huynh Thic Khang, quan Ba Dinh, Ha Noi

Website: www.hctv.com.vn
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3. TYPICAL PAY TV PROVIDERS

Saigontourist Cable Television Co, Ltd (SCTV)
Address: No. 31-33 Dinh Cong Trang Str., Tan Dinh Ward, Dist. 1, Ho Chi Minh City, Viet Nam

Website: www.sctv.com.vn

Viet Nam Cable Television Corporation (VTVCab)
Address: No. 884 La Thanh Str., Ba Dinh Dist., Ha Noi, Viet Nam

Website: www.vtvtcab.vn

HTV Technology and Media Services Co., Ltd (HTV-TMS)
Address: No. 02 BIS Nguyen Thi Minh Khai Str., Dist. 1, Ho Chi Minh City, Viet Nam

Website: www.tms.com.vn

Viet Nam Satellite Digital Television Co., Ltd (K+)
Address: 15" Floor, Tower A Resco Building, No. 521 Kim Ma Str., Ba Dinh Dist., Ha Noi, Viet Nam

Website: www.kplus.vn

Viet Nam Multimedia Corporation (VTC)
Address: No. 67B Ham Long Str., Hoan Kiem Distr., Ha Noi, Viet Nam

Website: www.vtc.com.vn

Viet Nam Posts and Telecommunications Group (VNPT)
Address: No. 57 Huynh Thuc Khang Str., Ba Dinh Dist., Ha Noi, Viet Nam

Website: www.vnpt.vn

Viettel Group (Viettel)
Address: No. 01 Giang Van Minh Str., Ba Dinh Dist., Ha Noi, Viet Nam

Website: www.viettel.com.vn

An Vien Television (AVG)
Address: No. 15AV Ho Xuan Huong Str., Hai Ba Trung Dist., Ha Noi, Viet Nam

Website: www.truyenhinhanvien.vn; www.anvientv.net

Ha Noi Broadcasting and Television Services JSC (BTS)
Address: No. 05 Huynh Thuc Khang Str., Ba Dinh Dist., Ha Noi, Viet Nam

Website: www.hctv.com.vn
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4. DOANH NGHIEP BUU CHiNH TIEU BIEU

Téng Coéng ty Buwu dién Viét Nam (VNPost)

= Try s& chinh: 05 Bwdng Pham Hung, x& My Dinh, huyén Tt Liém, Ha Noi
5 bién thoai: (84-4) 3768 9407; Fax: (84-4) 3768 9433
E. Website: www.vnpost.vn
g Céng ty TNHH Chuyén phét nhanh DHL-VNPT (DHL-VNPT)
é Try s& chinh: 04 Phan Thc Duyén, quan Tn Binh, TP. H5 Chi Minh
% Dién thoai: (84-8) 3844 6203; Fax: (84-8) 3847 8113
%’ Website: www.dhl.com.vn
S
:; Téng céng ty C6 phan Buwu chinh Viettel (VTP)
g Tru s@ chinh: 01 Giang Van Minh, quan Ba Dinh, Ha Nbi
bién thoai: (84-4) 6266 0306; Fax:(84-69) 522490
Website: www.viettelpost.com.vn

Céng ty Cé phan Chuyén phét nhanh Buwu dién (PT-EMS)

Tru s& chinh: 01 Tan Xuan, xa Xuan Dinh, huyén Tl Liém, Ha Noi
Dién thoai: (84-4) 3757 5577; Fax: (84-4) 3757 6144
Website: Www.ems.com.vn

Céng ty C6 phan UPS Viét Nam (UPS)
Tru s& chinh: 18 Cong Hoa, quan Tan Binh, TP. Ho Chi Minh
Dién thoai: (84-4) 3811 2888; Fax: (84-4) 3811 5888

Website: WWW.UpS.com

Cong ty TNHH TNT-Vietrans Express World Wide Viét Nam (TNT-Vietrans)
Tru s& chinh: Phong 803-806, Tang 8, Tda nha Kham Thién, 193-195 Kham Thién,
quan Dbng Da, Ha Noi
bién thoai: (84-4) 3715 0855; Fax: (84-4) 3513 3038

Website: www.tnt.com

Céng ty C6 phan Chuyén phat nhanh Kerry TTC (Kerry TTC Express)
Try s6 chinh: 30 Ngd 102 Khwong Trung, quén Thanh Xuén, Ha Noi
bién thoai: (84-4) 3984 5845;

Website: www.kerryttc.com.vn

CNTT - TT Viét Nam 2014
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4. TYPICAL POSTAL OPERATORS

Viet Nam Post Corporation (VNPost)

Head Office: No. 05 Pham Hung Str., My Dinh Ward, Tu Liem Dist., Ha Noi, Viet Nam
Telephone: (84-4) 3768 9407; Fax: (84-4) 3768 9433
Website: www.vnpost.vn

DHL-VNPT Express Co., Ltd (DHL-VNPT)

Head Office: No. 04 Phan Thuc Duyen Str., Tan Binh Dist., Ho Chi Minh City, Viet Nam
Telephone: (84-8) 38446203; Fax: (84-8) 3847 8113
Website: www.dhl.com.vn

Viettel Post JSC (VTP)
Head Office: No. 01 Giang Van Minh Str., Ba Dinh Dist., Ha Noi, Viet Nam
Telephone: (84-4) 6266 0306; Fax: (84-69) 522490

P&T Express JSC (PT-EMS)
Head Office: No. 01 Tan Xuan, Xuan Dinh Ward, Tu Liem Dist., Ha Noi, Viet Nam
Telephone: (84-4) 3757 5577, Fax: (84-4) 3757 6144
Website: www.ems.com.vn

UPS Viet Nam JSC (UPS)
Head Office: No. 18 Cong Hoa Str., Tan Binh Dist., Ho Chi Minh City, Viet Nam
Telephone: (84-4) 3811 2888; Fax: (84-4) 3811 5888
Website: WWW.UpSs.com

TNT-Vietrans Express Worldwide Co., Ltd (TNT-Vietrans Express)
Head Office; Room 803-806, 08" Floor, Kham Thien Building, 193-195 Kham Thien Str.,
Dong Da Dist., Ha Noi, Viet Nam

Telephone: (84-4) 3715 0855; Fax: (84-4) 3513 3038

Website: www.tnt.com

Kerry TTC Express JSC (Kerry TTC Express)

Head Office: No. 30, Alley No. 102, Khuong Trung Str., Thanh Xuan Dist., Ha Noi, Viet Nam
Telephone: (84-4) 3984 5845
Website: www.kerryttc.com.vn
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5. T0 CHUC, CO SO DAO TAO VA CUNG CAP DICH VU BAO TAO CNTT-TT TIEU BIEU

5.1 Dao tao dai hoc, cao dang

1.

Hoc vién Céng nghé Buwu chinh Vién théng

Dia chi: Km 10 Nguyén Trai, quan Thanh Xuan,
Ha Noi

Website: www.ptit.edu.vn

Hoc vién Ky thuat Quén sw

Dia chi: S6 100 Hoang Quéc Viét, quan Cau Gidy,
Ha Noi

Website: www.mta.edu.vn

Trwrong Pai hoc Cong nghé - Pai hoc Quéc gia

Ha Néi

Dia chi: 144 Xuan Thy, quan Cau Gidy, Ha Noi

Website: www.coltech.vnu.edu.vn

Trwong Dai hoc Bach khoa Ha N6i
Dia chi: 01 Dai Cb Viét, quan Hai Ba Trung, Ha Noi
Website: www.hust.edu.vn

Hoc vién An ninh Nhan dan

Dia chi: Km9 Nguyén Trai, quan Thanh Xuan, Ha Noi.

Hoc vién Ky thuat Mat ma
Dia chi: 141 Chién Thang, huyén Thanh Tri, Ha Noi.
Website: www.actvn.edu.vn

5.2 Dao tao phi chinh quy va cao dang nghé

1.

Hé thong Aptech Viét Nam

Dia chi: Toa nha Detech, 08 Ton Thét Thuyét,
quéan Cau Giay, Ha Noi

Website: www.aptech.edu.vn

Hé thong NIT Viét Nam

Dia chi: 138C Nguyén Dinh Chiéu, quan 3,
TP. H6 Chi Minh

Website: www.niit.edu.vn

H¢ thong Arena Multimedia
Dia chi: 80 Tric Khé, quan Bong Da, Ha Noi
Website: www.arena-multimedia.vn

4. Hoc vién Cong nghé théng tin Ha Néi (Hanoi CTT)

Dia chi: 101A Nguyén Khuyén, quan Déng Da,
Ha Noi

Website: www.hanoictt.com.vn

Vién Céng nghé ky thuét (Saigon CTT)

Dia chi: Toa nha DTS, 287B Dién Bién Pha, quan 3,
TP. H6 Chi Minh

Website: www.saigonctt.com.vn

Trwong SaigonTECH

Dia chi: Toa nha SaigonTech, L6 14, dwong s6 5,
Cong vién phan mem Quang Trung,
quan 12, TP. Ho6 Chi Minh

Website: www.saigontech.edu.vn

CNTT - TT Viét Nam 2014

7. Trwong Pai hoc Bach khoa - Dai hoc Quac gia
TP. Ho Chi Minh
Dia chi: 268 Ly Thuwong Kiét, quéan 10,
TP. H6 Chi Minh
Website: www.hcmut.edu.vn

8. Trwong Dai hoc Cong nghé théng tin —
Dai hoc Quoc gia TP, Ho Chi Min
Dia chi: Khu phé 6, Phwong Linh Trung,
quan Tha Bre, TP. HO Chi Minh
Website: www.uit.edu.vn

9. Trwong Dai hoc FPT ) .
Dia chi: Toa nha Detech, 08 Tén That Thuyét,
quén Cau Giay, Ha Noi
Website: www.fpt.edu.vn

10. Trwomg Dai hoc Can Tho a
Dia chi: Khu Il, Dwdng 3/2, quan Ninh Kiéu, Can Tho
Website: www.ctu.edu.vn

11. Pai hoc Bdch khoa - Dai hoc Pa Ning A
Dia chi: Sé Nﬁgyén Lwong Bang, quéan Lién Chiéu,
a Nan

Website: www.dut.edu.vn

12. Dai hoc Céng nghé théng tin va Truyén théng -
Dai hoc Thai Nquyen
Dia chi: Xa Quyét Thang, TP. Thai Nguyén,
tinh Thai Nguyen
Website: www.ictu.edu.vn

7. Trwong Cao dang nghé Céng nghé théng tin
iSPACE
Dia chi: 240 V6 Van Ngén, quan Tha B,
TP. Hb Chi Minh
Website: www.ispace.edu.vn

8. Truwong Cao dang CNTT Hiku nghj Viét - Han
Bia chi: 57 Nguyén Hiru Tho, quéan Hai Chau,
ba Nang
Website: www.viethanit.edu.vn

9. Trung tdm Dao tao Quan tri & An ninh mang Athena
Bia chi: 02 Bis binh Tién Hoang, quan 1,
TP. Ho Chi Minh
Website: www.athena.com.vn

10. Trung tdm Dao tao Mang mdy tinh Nhat nghé
Dia chi: 105 Ba huyén Thanh Quan, quén 3,
TP. Ho Chi Minh
Website: www.nhatnghe.com

11. Trwong Dao tao Cong nghé théng tin
InfoWorld
Dia chi: 06 Phan Dinh Gi6t, quéan Tan Binh ,
TP. H6 Chi Minh
Website: www.infoworldschool.com

12. Trung tdm Tin hoc Viét Tin
Dia chi: 278/4 Nguyén Van Linh, quan Thanh Khé,
ba Nang
Website: www.vietin.com
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5. TYPICAL UNIVERSITIES AND INSTITUTIONS OFFERING ICT DEGREES

5.1 Universities, colleges

1. Posts and Telecommunications Institute of
Technology
Address: Km10 Nguyen Trai Str., Thanh Xuan Dist.,
Ha Noi, Viet Nam
Website: www.ptit.edu.vn

2. Military Technical Academy
Address: No .100 Hoang Quoc Viet Str., Cau Giay
Dist., Ha Noi, Viet Nam
Website: www.mta.edu.vn

3. University of Engineering and Technology -
Viet Nam National University, Ha Noi
Address: No. 144 Xuan Thuy Str., Cau Giay Dist.,
Ha Noi, Viet Nam
Website: www.coltech.vnu.edu.vn

4. People’s Security Academy
Address: Km9 Nguyen Trai Str., Thanh Xuan Dist.,
Ha Noi, Viet Nam

5. Ha Noi University of Science and Technology
Address: No. 01 Dai Co Viet, Hai Ba Trung Dist.,
Ha Noi, Viet Nam
Website: www.hust.edu.vn

6. Academy of Cryptography Techniques
Address: No. 141 Chien Thang Str., Thanh Tri Dist.,
Ha Noi, Viet Nam
Website: www.actvn.edu.vn

5.2 Non-formal and vocational colleges

1. Aptech Viet Nam
Address: Detech Building, No. 08 Ton That Thuyet
Str., Cau Giay Dist., Ha Noi, Viet Nam
Website: www.aptech.edu.vn

2. NIIT Viet Nam
Address: No. 138C Nguyen Dinh Chieu Str., Dist. 3,
Ho Chi Minh City, Viet Nam
Website: www.niit.edu.vn

3. Arena Multimedia
Address: No. 80 Truc Khe Str., Dong Da Dist.,
Ha Noi, Viet Nam
Website: www.arena-multimedia.vn

4. Hanoi CTT IT Academy (Hanoi CTT)
Address: No. 101A Nguyen Khuyen Str., Dong Da
Dist., Ha Noi, Viet Nam
Website: www.hanoictt.com.vn

5. Saigon Institute for Techniques and
Technology (Saigon CTT)
Address: DTS Building, No. 287B Dien Bien Phu Str.,
Dist. 3, Ho Chi Minh City, Viet Nam
Website: www.saigonctt.com.vn

6. SaigonTECH
Address: SaigonTech Building, Plot 14, Block 5,
Quang Trung Software park, Dist. 12,
Ho Chi Minh City, Viet Nam
Website: www.saigontech.edu.vn

10.

11.

12,

10.

11.

12.

University of Technolo;);y - Viet Nam National

University, Ho Chi Minh City

Address: No. 286 Ly Thuong Kiet Str., Dist. 10,
Ho Chi Minh City, Viet Nam

Website: www.hcmut.edu.vn

Information Technolglgy University - Viet Nam

National University, Ho Chi Minh City

Address: Quarter No. 6 , Linh Trung Ward, Thu Duc
Dist., Ho Chi Minh City, Viet Nam

Website: www.uit.edu.vn

FPT University

Address: Detech Building, No. 08 Ton That Thuyet
_ Str,, Cau Giay Dist., Ha Noi, Viet Nam

Website: www.fpt.edu.vn

Can Tho University

Address: Block Il, 3/2 Str., Ninh Kieu Dist. Can Tho,
Viet Nam

Website: www.ctu.edu.vn

University of Science and Technology - Da

Nang University

Address: No. 54 Nguyen Luong Bang Str., Lien Chieu
Dist., Da Nang, Viet Nam

Website: www.dut.edu.vn

University of Information and Communication

Technology -Thai Nguyen University

Address: Quyet Thang Commune, Thai Nguyen City,
Thai Nguyen Province, Viet Nam

Website: www.ictu.edu.vn

iSPACE

Address: No. 240 Vo Van Ngan Str., Thu Duc Dist.,
Ho Chi Minh City, Viet Nam

Website: www.ispace.edu.vn

Viet Nam - Korea Friendship IT College

Address: No. 57 Nguyen Huu Tho, Hai Chau Dist.,
Da Nang, Viet Nam

Website: www.viethanit.edu.vn

Athena Center

Address: No. 02 Bis Dinh Tien Hoang Str., Dist. 1,
Ho Chi Minh City, Viet Nam

Website: www.athena.com.vn

Nhat Nghe Center

Address: No. 105 Ba Huyen Thanh Quan Str., Dist. 3,
Ho Chi Minh City, Viet Nam

Website: www.nhatnghe.com

InfoWorld

Address: No. 06 Phan Dinh Giot Str., Tan Binh Dist.,
Ho Chi Minh City, Viet Nam

Website: www.infoworldschool.com

Viet Tin Center

Address: No. 278/4 Nguyen Van Linh Str., Thanh Khe
Dist., Da Nang, Viet Nam

Website: www.vietin.com
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6. DOANH NGHIEP QUOC TE DANG HOAT BONG TAI VIET NAM

Céng ty TNHH Intel Products Viét Nam
Tru s chinh: L6 12, Puong D2, Khu Cong nghé cao
TP. Ho Chi Minh, quan 9, TP. Ho Chi Minh
Dién thoai:  (84-8) 3736 6200
Fax: 84-8) 3736 0510
Website: www.intel.vn

Céng ty TNHH Canon Viét Nam
Tru s chinh: L6 A1, Khu Céng nghiép Thang Long,
hu en Dong Anh, Ha Noi

Dién thoai: 4) 3811 2111
Fax: 84 4 37711678
Website: WWW.canon-vn.com.vn

Céng ty TNHH Fujitsu Viét Nam
Tru s& chinh: Phong 01-03, Tang 17 Toa nha Keangnam,
Khu ES, Pham Hung, huyén T Liém, Ha Noi
Dién thoai: §84-4; 22203113

Fax: 84-4) 2220 3114
Website: www.fujitsu.com
Céng ty TNHH IBM Viét Nam

Tru s& chinh: Tang 2, Toa nha Pacific, 838 Ly Thwong Kiét,
quan Hoan Kiém, Ha N0|

Dién thoai:  (84-4) 3946 2021

Fax: 84-4) 3946 0203

Website: www.ibm.com

Céng ty TNHH Panasonic Viét Nam
Tru s chinh: L6 J1-J2, Khu cong nghiép
Thang Long, huyén Bong Anh, Ha Noi
Dién thoai:  (84-4) 3955 0111
Fax: 84-4) 3955 0144
Website: WWW.panasonic.com.vn

Céng ty LG Electronics Viét Nam
Tru s& chinh: Tang 35, ta nha Keangnam, Toa 70 tang, Lo ES,
Buong Pham Hung, quan Cau Gidy, Ha Noi
Dién thoai:  (84-4) 3934 5110
Fax: 84-4) 3934 5118
Website: www.lg.com

Céng ty TNHH Encsson Viét Nam
Tru sé chinh: Tang 15, Toanha Keangnam,
Toa 72 tén Lo E6, Duong Pham Hung,

quan Cau . Ha N0|
Dién thoai:  (84-4) 3838 0 00
Fax: 84-4) 3838 0101
Website: WWW.ericsson.com

Céng ty TNHH Microsoft Viét Nam
Tru s& chinh: Tang 16, Toa nha Capital Tower,
109 Tran Hwng Dao, Ha Noi
Dién thoai:  (84-4) 3935 1053
Fax: 84-4) 3934 5118
Website: www.microsoft.com.vn

Céng ty TNHH Thiét ké Renesas Viét Nam
Tru s& chinh: Dwong Tén Thuén, Khu Ché xuét Tan Thuan,
quan 7, TP. Hb Chi Minh
Dién thoai: 84 8) 3770 0255
Fax: 84-8) 3770 0249
Website: www.vietnam.renesas.com

Céng ty TNHH Sumitomo Bakelite Viét Nam

Tru s& chinh: L6 C6, Khu Cong nghlep Thang Long,
hu en Dong Anh, Ha Noi

Dién thoai:  (84-4) 38871 1531

Fax: 84-4) 3881 1532

Van phong dai dién ZTE tai Viét Nam
Tru s& chinh: Téng 17, 266 Doi Can, quan Ba Dinh, Ha Noi

Dién thoai:  (84-4) 6272 1818
Fax: (84-4) 6272 2636
Website: www.zte.com.vn

CNTT - TT Viét Nam 2014

Céng ty TNHH Samsung Electronics Viét Nam

Tru s& chinh: Khu cong nghiép Yén Phong I,
xa Yén Phong, huyén Yén Trung, B&c Ninh

Dién thoai:  (84-241) 369 6049
Fax: (84-241) 369 6003
Website: www.samsung.com.vn

Cong ty TNHH Yahoo! Viét Nam

Try & chinh: Tang 8, Téa nha Centec 72-74 Nguyén Thj
Minh Khai, quén 1, TP. Ho Chi Minh

Dién thoai:  (84-8) 6299 8031
Fax: (84-8) 6299 8001
Website: www.vn.yahoo.com

Céng ty TNHH Céng nghé Huawei Viét Nam
Try s& chinh: Tang 21, Toa nha Charmvit Tower,
117 Tran Duy Hung, quan Cau Giay, Ha Noi
Dién thoai:  (84-4) 2220 8818
Fax: (84-4) 2220 8828
Website: www.huawei.com

Céng ty TNHH Siemens Viét Nam
Try s& chinh: Tang 4 va 5 Toa nha Landmark, 5B Ton Birc
Thang, quan 1, TP. H6 Chi Minh
bién thoai:  (84-4) 3825 1900
Fax: (84-8) 3825 1580
Website: WWW.Siemens.com.vn

Céng ty TNHH DongAh Elecomm Viét Nam
Tru s& chinh: Khu cong nghiép Luong Son,
xa Hoa Son, huyén Lwvong Son, tinh Hoa Binh
Dién thoai:  (84-281) 382 6781
Fax: (84-281) 382 6783
Website: www.dongah.vn

Céng ty TNHH Nec Tokin Electronics Viét Nam
Try s chinh: Lo A5 - AB, Cong vién cong nghé Long Binh,
Khu Ché xuét Long Binh,TP. Bién Hoa, Dong Nai
Dién thoai:  (84-61) 389 1970
Fax: (84-61) 389 1973

Cong ty Toshiba Viét Nam ]
Tru s& chinh: Phong 1702, Tang 17, Toa nha Centec Tower,
72 - 74 Nguyen Thi Minh Khai, quén 3,
TP. H6 Chi Minh
Dién thoai:  (84-8) 3824 2818
Website: www.toshiba.com.vn

Cong ty TNHH Théng tin NTT Viét Nam
Tru s& chinh: L4A-10,11 Trung tdm Vincom,
72 L& Thanh Tén, quan 1, TP. H5 Chi Minh
Dién thoai:  (84-8) 3827 3646
Fax: (84-8) 3827 3643
Website: www.ntt.com.vn

Céng ty TNHH Cisco Systems tai Viét Nam
Try s& chinh: Phong 2301-2305, Tang 23,
Tda nha Keangnam Toa 72 tang, L6 EB,
Pham Hung, huyén T Liém, Ha Noi
Dién thoai:  (84-4) 3974 6227
Fax: (844) 3974 2790
Website: WWW.CiSCO.com

Céng ty TNHH Jabil Viét Nam )
Tru s& chinh: L6 14,Nha may F02, Lé Van Viét, Khu cong nghé
cao Sai Gon, quan 9, TP. Ho Chi Minh
Dién thoai:  (84-8) 3736 0547
Fax: (84-8) 3736 0545

Céng ty TNHH Fuhong Precision Component
Tru s¢ chinh: Khu Cong nghé cap Dinh Tram,
én Viéet Yén, Bac Giang.

hu
Diénthoai:  (84-241) 385 6888
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6. ICT MULTI-NATIONAL GOMPANIES IN VIET NAM

Intel Products Viet Nam Co., Ltd
Head Office: Plot 12, D1 Road, Saigon Hi-Tech Park,
District 9, Ho Chi Minh City, Viet Nam
Telephone:  (84-8) 3736 6200
Fax: 84-8) 3736 0510
Website: www.intel.vn

Canon Viet Nam Co., Ltd
Head Office: Plot A1, Thang Long Industrial Zone,
Dong Anh Dist., Ha Noi, Viet Nam
Telephone:  (84-4) 3811 2111
Fax: 84-4) 3771 1678
Website: WWW.Canon-vn.com.vn

Fujitsu Viet Nam Co., Ltd
Head Office: Room 01-03", 17" Floor Keangnam Landmark
Tower, Plot E6, Pham Hung Str., Tu Liem Dist.,
Ha Noi, Viet Nam
Telephone:  (84-4) 2220 3113
Fax: 84-4) 2220 3114
Website: www.fujitsu.com

IBM Viet Nam Co., Ltd
Head Office: 02" Floor , Pacific Building, No 83B Ly Thuong
Kiet Str., Hai Ba Trung Dist., Ha Noi, Viet Nam
Telephone:  (84-4) 3946 2021
Fax: 84-4) 3946 0203
Website: www.lbm.com

Panasonic Viet Nam Co., Ltd
Head Office: Plot J1-J2, Thang Long Industrial Zone,
Dong Anh Dist., Ha Noi, Viet Nam
Telephone:  (84-4) 3955 0111
Fax: 84-4) 3955 0144
Website: WWWw.panasonic.com.vn

LG Electronics Viet Nam Co., Ltd
Head Office: 35" Floor, Hanoi Lanmark Tower 70, Plot E6,
Pham Hung Str., Cau Giay Dist.,
Ha Noi, Viet Nam

Telephone:  (84-4) 3934 5110
Fax: 84-4) 3934 5118
Website: www.lg.com

Ericsson Viet Nam Co., Ltd
Head Office: 15" Floor, Keangnam Landmark Tower,
Building 72, Plot E6, Pham Hung Str.,
Cau Giay Dist., Ha Noi, Viet Nam
Telephone:  (84-4) 3838 0100
Fax: 84-4) 3838 0101
Website:

WWW.ericsson.com
Microsoft Viet Nam Co., Ltd
Head Office: 16™ Floor, Capital Tower Building, No. 109
Tran Hung Dao Str., Ha Noi, Viet Nam
Telephone:  (84-4) 3935 1053
Fax: 84-4) 3934 5118
Website: www.microsoft.com.vn

Renesas Design Viet Nam Co., Ltd
Head Office: Tan Thuan Road, Tan Thuan
Export Processing Zone, Dist. 7, Ho Chi Minh

City, Viet Nam
Telephone:  (84-8) 3770 0255
Fax: 84-8) 3770 0249
Website: www.vietnam.renesas.com

Sumitomo Bakelite Viet Nam Co., Ltd
Head Office: Plot C6, Thang Long Industrial Zone,
Dong Anh Dist., Ha Noi, Viet Nam
Telephone:  (84-4) 3881 1531
Fax: 84-4) 3881 1532
Website: www.sbv.com.vn

Representative Office of ZTE in Viet Nam
Head Office: 17" Floor, No. 266 Doi Can Str., Ba Dinh Dist.,
Ha Noi, Viet Nam
Telephone:  (84-4) 6272 1818
Fax: (84-4) 6272 2636
Website: www.zte.com

Samsung Electronics Viet Nam Co., Ltd
Head Office: Yen Phong | Industrial Zone, Yen Phong Ward,
Yen Trung Dist., Bac Ninh, Viet Nam
Telephone:  (84-241) 369 6049
Fax: (84-241) 369 6003
Website: Wwww.samsung.com.vn

Yahoo! Viet Nam Co., Ltd
Head Office: 8" Floor, Centec Building, No 72-74 Nguyen Thi
Minh Khai, Dist. 1, Ho Chi Minh City, Viet Nam
Telephone:  (84-8) 6299 8031
Fax: (84-8) 6299 8001
Website: www.vn.yahoo.com

Huawei Technology Viet Nam Co., Ltd
Head Office: 21%t Floor, Charmvit Tower, No. 117 Tran Duy
Hung Str., Cau Giay Dist., Ha Noi, Viet Nam
Telephone:  (84-4) 2220 8818
Fax: (84-4) 2220 8828
Website: www.huawei.com

Siemens Viet Nam Co., Ltd
Head Office: 04 - 05" Landmark Building, No. 5B Ton Duc
Thang Str., Dist.1, Ho Chi Minh City, Viet Nam
Telephone:  (84-4) 825 1900
Fax: (84-8) 3825 1580
Website: www.siemens.com.vn

DongAh Elecomm Viet Nam Co., Ltd
Head Office: Luong Son Industrial Zone, Hoa Son Ward,
Luong Son Dist., Hoa Binh, Viet Nam
Telephone:  (84-281) 382 6781
Fax: (84-281) 382 6783
Website: www.dongah.vn

Nec Tokin Electronics Viet Nam Co., Ltd
Head Office:  Plot A5-A6, Long Binh Export Processing Zone,
Bien Hoa City, Dong Nai, Viet Nam
Telephone:  (84-61) 389 1970
Fax: (84-61) 389 1973

Toshiba Viet Nam
Head Office: Room 1702, 17" Floor, Centec Tower,
No. 72 - 74 Nguyen Thi Minh Khai Str., Dist. 3,
Ho Chi Minh City, Viet Nam
Telephone:  (84-8) 3824 2818
Website: www.toshiba.com.vn

NTT Communication Viet Nam Co., Ltd
Head Office:  L4A-10,11 Vincom Center, No. 72 Le Thanh Ton,
Dist.1, Ho Chi Minh City, Viet Nam
Telephone:  (84-8) 3827 3646
Fax: (84-8) 3827 3643
Website: www.ntt.com.vn

Cisco Systems Viet Nam Co., Ltd
Head Office: Room 2301-2305, 23" Floor, Keangnam
Landmark Tower, Building 72, Lot ES,
Pham Hung Str., Tu Liem Dist, Ha Noi, Viet Nam
Website: WWW.CISCO.com
Telephone:  (84-4) 3974 6227
Fax: (84-4) 3974 2790

Jabil Viet Nam Co., Ltd
Head Office: Plot 14, FO2 Factory, Le Van Viet Str., Saigon
Hi-Tech Park, Dist. 9, Ho Chi Minh City, Viet Nam
Telephone:  (84-8) 3736 0547
Fax: (84-8) 3736 0545

Fuhong Precision Component Co., Ltd
Head Office: Dinh Tram Hi-Tech Park, Viet Yen Dist.,
Bac Giang, Viet Nam
Telephone:  (84-241) 385 6888
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7. CAC KHU CNTT TAP TRUNG TAI VIET NAM

7.1 Khu Cong vién Phan mém Quang Trung

- Tru s& chinh: 97 - 101 Nguyén Cong Trw,
quan 1, TP. Ho Chi Minh

- Vén phong dai dién: Nha 3, khu Cong vién
Phan mém Quang Trung,
quan 12, TP. H6 Chi Minh

- Dién tich dAt: 434.539,7 m?

- Dién tich van phong: 130.606 m?

- 86 doanh nghiép CNTT hoat dong: 106

- S6 nhan lyc: trén 25.000 ngudi, trong d6 tong
sb lao dong chuyen vé CNTT la
trén 6.100 ngu i

- Dién thoai:  (84-8) 3715 8999

- Fax: (84-8) 3715 5985

- Email: gstc@gstc.com.vn

- Website: www.quangtrungsoft.com.vn

7.2 Khu CNTT tap trung Cau Gidy

- Tru s& chinh: Phd Duy Tan, quan Cau Gidy,
Ha Noi

- Dién tich dat: 83.549 m?

- Dién tich van phong: 20.054 m?

- S6 doanh nghiép CNTT dang hoat dong: 85

-S6nhanlyc:  gan 15.000 nguoi, trong d6 s
lao dong chuyén vé CNTT la trén
9.800 nguii.

-Diénthoai:  (84-4) 3768 6221

7.3 Trung tam Giao dich CNTT Ha Noi

- Try s& chinh: 185 Giang V&, quan Ba Dinh,
Ha Noi

- Dién tich d4t: 1.700 m?

- Dién tich van phong: 2.500 m?

- S6 doanh nghiép CNTT dang hoat dong: 38

-Sénhanluc: 600 ngwoi, trong d6 s6 lao dong
chuyén vé CNTT la 500 nguoi.

-Diénthoai:  (84-4) 3512 1430

- Fax: (84-4) 3512 1486

7.4 Trung tam Cong nghé Phan mém
TP. Ho Chi Minh
- Tru s@ chinh: 123 Trwong Pinh, quéan 3,
TP. HO Chi Minh
- Dién tich dAt: 3.000 m?
- S6 doanh nghiép CNTT dang hoat dong: 28
- 86 nhan lyc: 500 ngudi

- Dién thoai:  (84-8) 3932 0990
- Fax: (84-8) 3932 0993
- Email: sales@ssp.com.vn
- Website: WWW.SSp.com.vn

CNTT - TT Viét Nam 2014

7.5 Khu Cdng vién Phan mém Ba Nang
- Try s& chinh: 02 Quang Trung, quén Hai Chau,
Da Nang
- Dién tich dét: 4.697,6 m?
- Dién tich van phong: 9.115 m?
- Sb doanh nghiép CNTT dang hoat dong: 29
- Sb nhan lyc: 2.000 nguoi

-Diénthoai:  (84-511) 388 8666
- Fax: (84-511) 388 8879
- Email: sales@dsp.vn
- Website: www.dsp.vn
7.6. Khu Cong nghé Phan mém Dai hoc
Qudc gia TP. Ho Chi Minh
- Tru s& chinh: Khu phd 6, quan Tha D,
TP. Ho Chi Minh

- Dién tich d4t: 230.000 m?
- Dién tich van phong: 14.925 m?
- Sb nhan lwc: 610 trong d6 c6 gdm 420 nhan

lwc CNTT.
- Dién thoai:  (84-8) 3724 4000
- Fax: (84-8) 3724 2058
- Email: vanphong@vnu-itp.edu.vn
- Website: www.vnu-itp.edu.vn
1.1. E-Town
- Address: 364 Cong Hoa, quan Tan Binh,

TP. H6 Chi Minh

- Dién tich d4t: 35.000m? gdm 7 toa nha eTown,
eTown2, eTown 3, eTown4,
eTown EW, tru s& REE va khu
thé thao lién hop eTown

- Dién tich van phong: 84.300 m?

-Dién thoai:  (84-8) 3810 4462

- Fax: (84-8) 3810 6816

- E-mail: sales@etown.com.vn
- Website: www.etown.com.vn

7.8. Trung tam Cong nghé Phan mém Can Tho

- Try s& chinh: 29 Cach Mang Thang Tam,
quan Ninh Kiéu, TP. Can Tho

- Dién tich van phong: 1.656 m?

- Dién thoai:  (84-71) 376 1937

- Fax: (84-71) 376 1937

- E-mail : canthosoft@csp.vn
- Website: WWW.CSP.vNn
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7. INFORMATION TECHNOLOGY PARKS IN VIET NAM
7.1 Quang Trung Software City 1.5 Da Nang Software Park ‘—2
- Address: No. 97 - 101 Nguyen Cong Tru, - Address: No. 02 Quang Trung Str., 2
Dist. 1, Ho Chi Minh City, Viet Nam Hai Chau Dist., Da Nang, Viet Nam =
- Representative Office: Building 3, Quang Trung - Size of land: 4,697.6 m? o=
Software City, Dist. 12, Ho Chi - Size of office space: 9,115 m? E
. Minh City, \ilet Nam - Number of IT enterprises: 29 -
- S!ze of |3Ud3 434,539.7 m - Number of employees: 2,000 people 3
- Size of office space: 130,606 m? - Telephone:  (84-511) 388 8666 =
- Number of IT enterprises: 106 -Fax: (84-511) 388 8879 =
- Number of employees: over 25.000 people - Email: sales@dsp.vn 2
including over 6.100 IT -Website:  www.dsp.vn S
employees. S
- Telephone: ~ (84-8) 3715 8999 7.6 IT Park of Viet Nam National University, =
- Fax: (84-8) 3715 5985 Ho Chi Minh City 2
- Email: gstc@gstc.com.vn §
- Website: ~ www.quangtrungsoft.com.vn -Address:  Neighbourhood No. 06, Thu Duc &
) Dist., Ho Chi Minh City, Viet Nam
1.2 Cau Giay IT Park - Size of land: 230,000 m?
- Address: Duy Tan Str., Cau Giay Dist., - Size of office space: 14,925 m?
Ha Noi, Viet Nam - Number of employees: 610 including 420 IT
- Size of land: 83,549 m? employees.
- Size of office space: 20,054 m? - Telephone: ~ (84-8) 3724 4000
- Number of IT enterprises: 85 - Fax: (84-8) 3724 2058
- Number of employees: nearly 15,000 people } T f
including 9,800 IT employees. i \Evrzggite' Xvwxf:/?]:?it@vnﬁultzedu.vn
- Telephone:  (84-4) 3768 6221 : IR AL AL
7.7 E-Town
7.3 Ha Noi IT Trading Center - Address: No. 364 Cong Hoa Str., Tan Binh
. . Dist., Ho Chi Minh City, Viet Nam
- Address: No. 185 Giang Vo Str., Ba Dinh , ey . gy
> Diost., Ha ,\izir?g\/ie(; Na:m s - Size of land: 35_,000 m? including 7 buildings
- Size of land: 1,700 m? like eTown1, eTown2, eTown 3,
- Size of office space: 2,500 m? eTownd, eTown EW, REE head
- Number of IT enterprises: 38 office and eTown sport complex.
- Number of IT employees: 600 people including - Size of office space: 84,300 m?
500 IT employees. - Telephone:  (84-8) 3810 4462
- Telephone:  (84-4) 3512 1430 - Fax: (84-8) 3810 6816
- Fax: (84-4) 3512 1486 - E-mail: sales@etown.com.vn
7.4 Saigon Software Park - Website: www.etown.com.vn
- Address: No. 123 Truong Dinh Str.,, Dist 3, 7.8 GCan Tho Software Park
. Ho Ch|2M|nh City, Viet Nam -Address:  No. 29 Cach Mang Thang Tam
- Size of land: 3,000 m Str., Ninh Kieu Dist., Can Tho City,
- Number of IT enterprises: 28 Viet Nam
- Number of employees: 500 people - Size of office space: 1,656 m?
- Telephone:  (84-8) 3932 0990 - Telephone:  (84-71) 376 1937
- Fax: (84-8) 3932 0993 - Fax: (84-71) 376 1937
- Email: sales@ssp.com.vn - E-mail: canthosoft@csp.vn
- Website: WWW.SSp.com.vn - Website: WWW.CSP.vNn
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8. QUY DAU TU' MAO HIEM VA CONG NGHE DANG HOAT DONG

Quy IDG Venture Viét Nam (IDGVV)
Van phong tai Ha NGi
- Dia chi: Tang 09, 60 Ly Thai T6,
quén Hoan Kiem, Ha Noi
- Dién thoai: (84-4) 3936 3363
- Fax: (84-4) 2220 0349
Vin phong tai TP. H6 Chi Minh
- Dia chi: Tang 57, Toa nha Bitexco,
02 Hai Triéu, quan 1, TP. H5 Chi Minh
- Dién thoai: (84-8) 3827 8888
- Fax: (84-8) 3827 8899
- Website: www.idgvv.com.vn
- Nam thanh lap: 2004
- 86 vén dang ky: 100 triéu USD
- Dja chi dau tw trong nwéc tiéu biéu: Moore
Corp, Apollo Viét Nam, YeuTheThao,
YeuAmNhac Group, Vinapay.

Céng ty Tai chinh quoc té (IFC), Ngan hang
Thé gioi
Van phong tai Ha Noi
- Dia chi: Tang 3, 63 Ly Thai T6,
quan Hoan Kiém, Ha Noi
- Dién thoai: (84-4) 3934 2282
- Fax: (84-4) 3934 2289
Vin phong tai TP. Hé Chi Minh
- Dia chi: Tang 3, Toa nha Somerset

Chancellor Court, 21 - 23 Nguyén Thj Minh
Khai, quan 1, TP. H6 Chi Minh

- bién thoai: (84- 8) 3823 5266
- Fax: (84-8) 3827 7566
- Website: www.ifc.org

- Dia chi du tw trong nwéc tiéu biéu:
Techcombank, VIPBank, OCB.
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Quy DFJ VinaCapital L.P. (VinaCapital)
Van phong tai Ha Noi
- Dia chi: Tang 6, 17 Ngd Quyén,
quan Hoan Kiém, Ha Noi
- Dién thoai: (84-4) 3936 4630
- Fax: (84-4) 3936 4629
Vin phong tai TP. H6 Chi Minh
- Pia chi: Tang 17, Toa thap Sun Wah,
115 Nguyéen Hué, quan 1, TP. H6 Chi Minh
- Bién thoai: (84-8) 3821 9930
- Fax: (84-8) 3821 9931
- Website: www.dfj-vinacapital.com
- Nam thanh 1p: 2006
- 86 vén quan ly: 50 triéu USD
- Pia chi dau tw trong nudc tidu biéu: Chicilon
Media, DirectWithHotels, Gapit, Greenvity,
TaxOnline, Vietnam Online Network, Yeah1.

Quy Mekong Capital (Mekong Enterprise Fund)
Van phong tai Ha NGi
- Dia chi: Téng 12, Toa nha HAREC,
4A Lang Ha, quén Ba Dinh, Ha Noi
- Dién thoai: (84-4) 3772 4888
- Fax: (84-4) 3772 4868

Vin phong tai TP. H6 Chi Minh

- Dia chi: Tang 8, Toa nha Capital Place,
06 Thai Van Lung, quan 1, TP. H6 Chi Minh

- Dién thoai: (08) 3827 3161

- Fax: (08) 3827 3162

- Website: www.mekongcapital.com

- Nam thanh 13p: 2001

- Dia chi dau tu trong nuérc tiéu biéu: Thé gioi
di QQng, Tép doan Golden Gate, Céng ty CO
phan Vang bac da quy Pha Nhuan (PNJ),
Cong ty Dwoc pham Traphaco, FPT.
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8. OVERIEW OF TECHNOLOGY FUNDS AND VENTURE CAPITAL FOR IT ENTERPRISES

IDG Venture Viet Nam (IDGVV)
Office in Ha Noi

- Address: 09" Floor, No. 60 Ly Thai To Str.,
Hoan Kiem Dist., Ha Noi, Viet Nam

- Telephone: (84-4) 3936 3363
- Fax: (84-4) 2220 0349

Office in Ho Chi Minh City

- Address: 57" Floor, Bitexco Finance Building,
No. 02 Hai Trieu Str., Dist. 1, Ho Chi Minh City,
Viet Nam

- Telephone: (84-8) 3827 8888

- Fax: (84-8) 3827 8899

- Website: www.idgvv.com.vn

- Established year: 2004

- Fund’s capital: 100 million USD

- Typical portfolio companies: Moore Corp,
Apollo Viet Nam, YeuTheThao, YeuAmNhac
Group, Vinapay.

International Finance Corporation (IFC), World Bank

Office in Ha Noi

- Address: 03 Floor, No. 63 Ly Thai To Str.,
Hoan Kiem Dist., Ha Noi, Viet Nam

- Telephone: (84-4) 3934 2282
- Fax: (84-4) 3934 2289

Office in Ho Chi Minh City

- Address: 03" Floor, Somerset Chancellor
Court Tower, No. 21 - 23 Nguyen Thi Minh
Khai Str., Dist. 1, Ho Chi Minh City, Viet Nam

- Telephone: (84- 8) 3823 5266
- Fax: (84-8) 3827 7566
- Website: www.ifc.org

- Typical portfolio companies: Techcombank,
VIPBank, OCB.

DFJ VinaCapital L.P. (VinaCapital)
Office in Ha Noi

- Address: 06™ Floor, No. 17 Ngo Quyen Str.,
Hoan Kiem Dist. Ha Noi, Viet Nam

- Telephone: (84-4) 3936 4630
- Fax: (84-4) 3936 4629

Office in Ho Chi Minh City

- Address: 17" Floor, Sun Wah Tower, No. 115
Nguyen Hue Str., Dist. 1, Ho Chi Minh City,
Viet Nam

- Telephone: (84-8) 3821 9930

- Fax: (84-8) 3821 9931

- Website: www.dfj-vinacapital.com

- Established year: 2006

- Fund’s capital: 50 million USD

- Typical portfolio companies: Chicilon

Media, DirectWithHotels, Gapit, Greenvity,
TaxOnline, Vietnam Online Network, Yeah1.

Mekong Capital (Mekong Enterprise Fund)
Office in Ha Noi

- Address: 12" Floor, HAREC Building, No. 4A
Lang Ha Str., Ba Dinh Dist., Ha Noi, Viet Nam

- Telephone: (84-4) 3772 4888
- Fax: (84-4) 3772 4868

Office in Ho Chi Minh City
- Address: 08" Floor, Capital Place Building, No.
06 Thai Van Lung Str., Dist. 1, Ho Chi Minh City,
Viet Nam
- Telephone: (08) 3827 3161
- Fax: (08) 3827 3162
- Website: www.mekongcapital.com

- Established year: 2001
- Typical portfolio companies: Mobile World,
Golden Gate Group, Phu Nhuan Jewelery
(PNJ), Traphaco, FPT.
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BAN BIEN TAP SACH TRANG 2014

1. Ong Nguyén Minh Héng Thi trwdng B Thong tin va Truyén théng, Trwdng Ban;
2. Ong Nguyén Trong Buong  Vu trwéng Vu Cong nghé thdng tin, Phé Trudng Ban;

3. Ba Phan Thi Phurong Nhung  Phé Vu trwdng Vu Ké hoach - Tai chinh, Phé Truéng Ban;
4. Ong Nguyén Thanh Tuyén  Phé Vu trwéng Vu Cong nghé thang tin, thanh vién;

5. Ba Nguyén Vi Hong Thanh  Phé Vu trwdng Vu Buu chinh, thanh vién;

6. Ong Pinh Quang Trung Phé Vu trwedng Vu Khoa hoc va Cong nghé, thanh vién;

7. Ong Triéu Minh Long Phé Vu trudng Vu Hop tac quéc té, thanh vién;
8. Ba Nguyén Minh Hang Phé Vu trudng Vu Phap ché, thanh vién;
9. Ba Lé Thi Ngoc Mo Pho Cuc trwdng Cuc Vién thong, thanh vién;

10. Ong Ta Quang Nghia Pho Cuc trwdng Cuc Tin hoc hda, thanh vién;

11. Ong Nguyén Ha Yén Phé Cuc truwdng Cuc Phat thanh truyén hinh va Théng tin dién ti, thanh vién;
12. Ong Tran Minh Tan Phé Giam déc Trung tam Internet Viét Nam, thanh vién;

13. Ong Hoang Pang Hai Phé Giam ddc Trung tam Ung cvu khdn cAp may tinh Viét Nam, thanh vién:
14. Ong Tran Minh Tuén Phé Vién trudng Vién Chién lwoc Thong tin va Truyén thong, thanh vién.
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1. Mr. Nguyen Minh Hong
2. Mr Nguyen Trong Duong

3. Ms. Phan Thi Phuong Nhung

4. Mr. Nguyen Thanh Tuyen
5. Ms. Nguyen Vu Hong Thanh
6. Mr. Dinh Quang Trung

7. Mr. Trieu Minh Long

8. Ms. Nguyen Minh Hang

9. Ms. Le Thi Ngoc Mo

10. Mr. Ta Quang Nghia

11. Mr. Nguyen Ha Yen

12. Mr. Tran Minh Tan
13. Mr. Hoang Dang Hai
14. Mr.Tran Minh Tuan
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Deputy Minister of Information and Communications, Head of Editorial Board;

Director General of Department of Information Technology, Deputy Head of
Editorial Board;

Deputy Director General of Department of Planning and Finance, Deputy Head of
Editorial Board;

Deputy Director General of Department of Information Technology, member;
Deputy Director General of Department of Posts, member;

Deputy Director General of Department of Science and Technology, member;
Deputy Director General of Department of International Cooperation, member;
Deputy General Director of Department of Legal Affairs, member;

Deputy Director General of Viet Nam Telecommunications Authority, member;
Deputy Director General of Viet Nam Information Technology Application, member;

Deputy Director General of Authority of Broadcasting and Electronic
Information, member;

Deputy Director of Viet Nam Internet Network Information Center, member;
Deputy Director of Viet Nam Computer Emergency Response Team, member;

Deputy Director of Viet Nam Institute of Information and Communications

Strategy, member.
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Viet Nam Information and
Communication Technology White Book

The Viet Nam ICT White Book is published by The National Commission on Application of IT and The Ministry of
Information and Communications. The White Book provides official information and data on Viet Nam to support
state management agencies in planning, implementing and building appropriate policies, mechanisms, providing
information to domestic and overseas enterprises and foreign investors for setting up their business strategy
orientations and to attract foreign investment to Viet Nam.

CONG NGHE THONG TIN
VA TRUYEN THONG VIET NAM
Viet Nam Information

\ and Communication Technology

Lién h¢ Contact
Vu Cong nghé thong tin Department of Information Technology
B Théng tin va Truyén thong Ministry of Information and Communications
Dia chi: 18 Nguyén Du, quan Hai Ba Trung, Address: No. 18 Nguyen Du Str., Hai Ba Trung Dist.,
Ha Noi Ha Noi, Viet Nam
Dién thoai: (84-4) 3943 7720; Fax: (84-4) 3943 6404 Telephone: (84-4) 3943 7720; Fax: (84-4) 3943 6404
Email: vanthuentt@mic.gov.vn  Email: vanthuentt@mic.gov.vn
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