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BO THONG TIN VA TRUYEN THONG CONG HOA XA HOI CHUNGHIA VIET NAM
I Doc lap - Tu do - Hanh phiic

s6: &% BTTTT-vP Ha Noi, ngagll thang9 nim 2022
V/v tra 10 kién nghi cta ci tri
tinh Binh Duong guri t6i sau ky hop thir 3,
Qudc hoi khda XV

Kinh gtti: Doan dai biéu Qudc hoi tinh Binh Duong.

B0 Thoéng tin va Truyén thong (TT&TT) nhan duoc kién nghi cta cir tri
tinh Binh Duong do Ban Dan nguyén chuyén dén theo Cong vin sb 685/BDN
ngay 29/7/2022, ndi dung kién nghi nhu sau:

Cu tri phan dnh: Hién nay viéc quan Iy di¥ liéu thong tin cd nhan nguoi
dung dién thoai di dong cua cdc nha mang chua dat hiéu qua. Nhiéu cuoc goi va
tin nhdn rdc vé vay von, giéi thiéu cdc dw dn bét dong san, lam bang cdp gid, lira
ddo tring thudng...gdy anh hudng rat lon dén doi séng ciia nguoi dan va tinh
hinh an ninh trdt tu, an toan ¢ dia phuong. Cir tri kién nghi B6 Thong tin va
Truyén théng va cdc co quan hitu quan can cé nhimg quy dinh cu thé dé quan Iy
chdt ché, bao vé thong tin cd nhdn ciia nguoi dimg dong thoi xir 1y nghiém cde
hanh vi trén.

Sau khi nghién ctru, B6 TT&TT c6 ¥ kién tra 161 nhur sau:

Dé bao vé thong tin c4 nhan clia nguoi stir dung dich vu vién théng, trong
thoi gian qua B TT&TT da nghién ct, trinh céc cdp c6 thAm quyén ban hanh
cdc quy dinh nghiém cAm hanh vi mua ban thong tin c4 nhén trén mang va da
duogc cu thé hoa trong Luat Vién thong (Diéu 6), Luat An toan thong tin mang
(Picu 7), Nghi dinh s6 15/2020/ND-CP ngay 03/02/2020 ciia Chinh phi quy dinh
xur phat vi pham hanh chinh trong linh vuc buu chinh, vién thong, tan sb vo tuyén
dién, cong nghé thong tin va giao dich dién tir (Diéu 84), ché tai xi Iy hinh sw déi
voi hanh vi dua hodc mua ban, sir dung trai phép thong tin mang mdy tinh, mang
vién théng (bao gdm théng tin riéng hop phép cta cac td chire, c4 nhén) trong Bo
luat hinh sy nim 2015 (Piéu 288). B TT&TT cling d3 ban hanh Chi thi s6 11/CT-
BTTTT ngay 18/3/2016 vé ting cudng bao vé bi mat thong tin cé nhan clia nguoi
str dung dich vu va ngén chan viéc mua ban, luu théng tin SIM di dong sai quy
dinh. Dén nay cac nha mang di déng ddu da ban hanh va trién khai nghiém tuc
quy ché bao vé co sé dit lidu thong tin thué bao ctia khach hang.
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Nghi dinh s6 15/2020/ND-CP ngay 03/02/2020 va Nghi dinh 14/2022/Nb-
CP ngay 27/01/2022 stra d6i bd sung mot sé didu cia Nghi dinh 15/2020/ND-CP
ngdy 03/02/2020 (dd dugc hop nhét tai vin ban s§ 08/VBHN-BTTTT ngay
20/7/2022) da quy dinh hon 80 hanh vi vi pham hanh chinh quy dinh tai cac Piéu
84, 85, 86, 87, 88, 99, 100, 102 nhdm xir phat vi pham di véi cac déi tugng thu
thép, st dung, mua ban théng tin c4 nhén; vi pham quy dinh vé dam béo an toan
céc hé thong théng tin (bao gdm céc hé thdng thong tin quan ly thong tin thué bao,
dit ligu c4 nhan) véi mirc phat 1én dén 100 trigu dong/hanh vi. Ddng thoi quy dinh
cac bién phap nhu budc x6a bo thong tin da thu thap, budc ndp lai sé tién bat hop
phap c6 dugc do mua ban théng tin ¢4 nhan. Nghi dinh ciing d4 bd sung quy dinh
XUt phat d6i v6i cac hanh vi phét tén cudc goi rac, tin nhén rac, phat tan thong tin
s6 ¢6 ndi dung vi pham phap luat v6i mic phat dén 170 triéu dong/hanh vi, bude
thu hdi dau s6, kho sb vién thong da sir dung d& thye hién hanh vi vi pham.

Qua x4c minh, kiém tra noi dung céc tin nhan, cudc goi tu dong cho thay
nhiéu thong tin c4 nhan ctia nguoi dung bi thu thép, loi dung dé thuc hién tin nhén,
cudc goi mang tinh dinh hudng dén dic diém c4 nhan (kha nang tai chinh, nhu
cdu tiéu ding...) ciia ngudi dung. Nhitng thong tin vé dic diém c4 nhan nay khong
thugc Thong tin thué bao ma cac nha mang dang quan ly. Hién nay giao dich
online, mang x3 hoi, mua ban bat dong san, ngan hang, bao hiém... d3 tr& nén
pho bién va dé sir dung thi ngudi dung déu phai cung cip thong tin trong d6 c6
thé gom cac thong tin vé dic diém c4 nhan cua ngudi ding vé sé thich, théi quen,
... Vi vy nguy co 16 lot thdng tin c4 nhan tlr cac ngudn nay 1a rét cao. Qua dé6 cho
thay tinh trang ro i, 16 lot thong tin ngudi ding khong hoan toan xuét phat tir phia
céc nha mang ma da phan 13 tir cac t§ chirc, c4 nhan khac.

Trong thoi gian t6i, bén canh viée ting cuong hoan thién cac quy dinh phap
luat cé lién quan, BO TT&TT sé& tiép tuc trién khai cac bién phap:

- Yéu cau céc doanh nghiép vién thong ting cudng thuc hién nghiém cac
quy dinh vé bao vé bi mat thdng tin c4 nhan cta ngudi dung xr 1y nghiém cac
hanh vi vi pham,;

- T6 chirc cac doan thanh, kiém tra lién nganh xtr ly nghiém céc vi pham
trong viéc mua ban thong tin cd nhan, thuc hién nhén tin, phat tan cudc goi rac

trong quy 1V/2022; ’

- Ti€p tuc trién khai tuyén truyén dén nguoi dan va xa hoi vé tim quan trong
cua viéc bao dam bi mat thong tin c4 nhan.
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Dong thoi B sé tiép tuc phéi hop Bo Cong an nghién ctru, trinh Chinh pha
s6m ban hanh Nghi dinh vé dinh danh va xac thuc dién tir; Nghi dinh Bao vé dix
liéu ca nhan.

Trén day l1a ndi dung tra 16i ciia B6 TT&TT ddi voi kién nghi cua ¢t tri tinh
Binh Duong, trén trong giri t6i Poan dai biéu Qudc héi tinh Binh Duong dé tra
101 ctr tri./. /

Noi nhgn: BOQ TRUONG

- Nhur trén; ) :
- Ban Dan nguyén - Uy ban TVQH;

- Uy ban TWMTTQVN;

- Vu QHPP (VPCP);

- Vy Dan nguyén (,VPQH);

- Tong Thu ky Qudc hoi;

- B0 truéng Nguyeén Manh Hung;

- Thr trudng Pham Bire Long; )

- Trung tdm Théng tin (d€ ding 1én Cong
TTDT cua B)); ' " .

- Luu: VT, VP, TKTH. Nguyén Manh Hiing
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